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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJyYEHUE pa3pPEIICHUS CO CTOPOHBI IMUTEHTA IUIATEKHOM KapThl Ha
MIPOBEACHHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJICHMEe — QaHKETAa-3asBJICHUE Ha MPEJOCTABICHUE KpPEAUTa, 3alOJIHEHHAs
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIBbHBIN OaHK» W HalpaBieHHAs 4epe3 CHUCTEMY
«uaTepHeT-0ank» uinu «MoOWIBHBIN OaHK» IS pacCMOTPEHHMS M NMPHHATUS baHkoM pemieHus o
BbIJ]a4€ KPEJIUTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaimienuu B bank mo BceM kaHajiaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-LIeHTpe, KOTOpBIE OCYIIECTBISIIOTCA C IIOMOIIBIO COIIOCTABJICHMS IIPEAOCTABICHHON
[Tonb3oBareneM uHPOpMaLMKM C JAaHHBIMU, UMeoIUMUCS B banke, B ycraHoBieHHOM B banke
nopsinke. B memsx Ayrentuduxarmu y Ilomp3oBatens B KoHTakT-IeHTpe HE 3amparinBacTCs
nndopmanus o Ilapone/ Bpemennom maposie/ OmnopazoBom mapose, o IIMH-kone x reneparopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o monmaom Homepe Kaptel, o Homepe CVV/CVC/CVP
Kaptsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOITUHHOCTH
cBeaenuii, uaentudunupyromux [lonp3oBarens mpu BXOJE B CUCTEMY C HCIOJIb30BAaHUEM METO/OB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe obmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM — OaHK»
(AO «Poccenbpxo30aHK»).
BaHKOBCKH cYeT — KapTOYHBIA cYeT, TeKyumi cuer/HakomuTenbHbIH cuer/cyer uist

OOCITy’)KUBaHHS KPEIUTa/KPEAUTHOM KapThl, c4deT Mo BKiIaay «Jlo BocTpeOoBaHMsI»/CUET st
00CITyKMBaHUS KPeIuTa/UHAUBUAYAIbHBI MHBECTUIIMOHHBIN CUeT/OpOKEpCKHil cyeT, OaHKOBCKUMN
CYeT B JIPAaroleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, NAUIAANH), OTKPBITBIA MOApa3IeIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, MJATHHE, MAJJIATUM)
(BCAM) — cuer, otkpbIThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBarOIINil
OCYILIECTBJIEHUE 110 HEMY OIIEPALIMI B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

Buomerpuueckue mnepcoHaJbHbIC JAaHHbIE — CBEIACHUS, KOTOPbIE XapaKTEpU3YIOT
¢u3nonornyeckue U OMOJIOrnYeckue 0CoOEHHOCTH (U3UYECKOTo Jula (M300pakeHue JI1ia, 00pasibl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM [ nened yyera JAEHEKHBIX CpEICTB
[Tonp30Barens, UCMOIBL3YEMbIN JJII PACUETOB IO 3aKJIIOYCHHBIM B MHTepecax [lomp3oBarens caenkam
U TI0 UHBIM 00f3aTeNbCTBAM, BO3HHKAIOUIMM W3 COTJIAIICHHWS O TMPUCOCTUHEHUH K YCIOBHUSIM
Pernamenta okazanus Opokepckux ycryr AO «Poccenbxo30aHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmesrenbHOocTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM  WHIUBUAYAIBHOTO
nHBeCTHIIMOHHOTO cueTa AO «Poccenbxo30aHk.

Bpokepckoe obciay:kuBanue — npenoctasinenue bankom [lonp3oBaTento yciayr Ha OCHOBaHHUH
3aKJIIOYEHHOTO COTJIAIICHUs O MPUCOSANHEHUH K YCIOBHSAM PernmamenTta okazaHusi OpOKEpPCKUX YCIYyT
AO «Poccenbxo30aHk», VYcnoBusim OCYLIECTBIIEHUS JIETIO3UTAPHOMN JIeATETbHOCTH
AO «Poccenbx030aHKk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOTO  WHBECTHUIMOHHOTO  CYeTa
AO «Poccenbpxo30aHK».

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BaNtOTHI U pyOisielt P® nubo mHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakiatoueHnu CepBuca o Kypcam BajlioT.

Bepudukauuss — nmoarBepxkAecHUE HOMEpa MOOMIBHOTO TeledoHa POCCHUHCKOTO Ooreparopa
MOOUITEHOM CBsI3H, a TaKXke ero npuHaanexxHoctu Knuenty/ [Tons3oBarento, B 1ENSIX MPeI0CTaBICHUS
noctymna Kk Cucreme/n3mMeHeHuss HoMepa MOOUIIBHOTO Telle(oHa, SBISIFOIIETOCS 3aperuCTPUPOBAHHBIM
HOMEpOM, B paMkax mpenoctasienus [1bO. Bepudukamus ocyiecTBisieTcs myTeM HarmpaBiIeHHs Koia
noaTrBepxkaeHuss B SMS-cooOmernn Ha HOMep MoOwiIbHOTO Tenedona Kimenta/ Iloms3oBarers,
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MIPEIOCTABIICHHBIM MPH TNPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEAOCTaBICHHbBIN H
3aperucTpupoBaHHbli B banke i monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHusi nepxkareneil kapt AO «Poccenbxo3bank»/[IpaBmiamu
IIPEIOCTABIICHUSI U MCNONb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBIOTHBIM MEPHUOJOM
KpeIMTOBaHUs, W JajdbHelmeir ero mpoBepku bankom. Ilocne ycmnemHol Bepudukanuum HoMmepa
MOOMIJIBHOTO Tesie()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — Kapra MEXIYHapOOHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
onepauuii 1o koropoi oOecneuunBaercs AO «HCIIK» u npou3BOAMTCS MCKIIOYUTEIBHO Ha
tepputopun Poccuiickoit denepanuu, BblyckaeMas TOJIbKO Ha UM /[lepkarens u He uMmeromas
MaTepUaIbHOr0 HOcUTeNs (IIacTuka). BuprTyanpHas kapTa NpeaHa3Hau€Ha MCKIIOUUTEIbHO MJIs
COBEPILEHHUS ONepaliid C UCIOJIb30BAaHUEM PEKBU3UTOB IIJIATEKHOW KapThl B ceTU MIHTEpHET, KOTOphIE
He TpeOyIoT (HPU3MUYECKOTO NPEAbBICHUS TUIATS)KHOW KaPTHI ISl CBOETO 3aBEPIICHUSI.

Bpemennblii mapojb — jgomnoigHUTENbHBIM uaeHtudukarop Ilonb3oBarenss B cucrteme
«aTepHer-0ank», ucnoib3yeMbld mnpu  ayreHTH(ukauuu [lompzoBarenst B Cucreme u
MPEJICTaBISAIONINI cOO0M MOCIeI0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa H/WIK
udpsl). Bpemennsiii mapons Hanpasisiercs: [lonb3oBatento ¢ ucnonb3oBanneM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBatens npu nonkmtoueHun [IbO, nubo mpu BOCCTaHOBICHUU
nocryna kK /IbO B cooTBeTCTBUU € HACTOSAIMMHU Y CI0BUSIMU. BpeMeHHBIi aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [loiap30oBaTenieM Ha MOCTOSIHHBIN MapoJib P MIEPBOM BXOJIE€ B CUCTEMY (B
3aBUCHUMOCTH OT TOT'O, YTO HACTYIHT PaHbIIIE).

Bropoii 1OKyMeHT — 3arpaHU4HbIi MAacloOpT, BOAMUTEIBCKOE YIOCTOBEPEHHE, NMEHCUOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllMii CTpaxOBOM HOMEpP HMHIUMBUIYaJIbHOI'O JIMIIEBOIO CUETa
(CHUIJIC), mubo yBemomienue Ilencuonnoro ¢onna Poccuiickoit denepannu/CounanbHoro (hoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PUIIMPOBAHHOTO) YUETa, COACpIKAIIEE
YHUKaJbHbIA HOMep annekTponHoro CHUJIIC.

I'enepaTop mapoJieii — NpuKIagHOE NPOrpaMMHOE OOecreueHue, NpeJHa3HAaYeHHOEe Ui
nporpamMMHoil  ayreHtudukanmu Iloms3oBatens B Cucteme. ['eHeparop mnaponeil BCTpoeH B
npunoxenne «MoOHIbHBIA OaHK», YCTaHABIMBACTCS M AKTUBUPYETCS HA MOOHIBHOM YCTpPOWMCTBE
[Tonp3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPHIT KapTOYHBIA CUET M BBINYILEHA OJHA W/UIU
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxuBanue (JAbO) — mpenocraBienne bankom
[Tonp3oBarento GaHKOBCKMX W/WIM MH(OPMAIMOHHBIX YCIYI C HCHOJdb30BaHHEM CHCTEMBI, B TOM
quclie IPEJ0CTaBICHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE ONEpaliH.

JloroBop — VYcClOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHMBaHUS JepkaTeneil kapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilombp3oBarereM o0 MNpeaoCTaBICHUH
KpEeINTa/BBITyCKE  KPEOUTHOM  KapThl, cocTosAmMi M3 mnoanuceiBaemoro CornamieHus U
cooTBeTcTBYIOmUX [IpaBuin npenocrasnenust puzndyeckum aunam kpeautos/IIpasun npenocraBneHus
U UCTHONb30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JbTOTHBIM MEPHOJOM KpPEIUTOBAHUSA,
VYcnoBusi  pa3MelieHuss U OOCHY)XMBaHUA  OaHKOBCKMX  BKJIQJIOB  (DU3WYECKUX  JIMI B
AO «Poccenbxo30aHk» € Hcmoib30BaHMeM cucteMbl «VHTepHeT-0aHK U «MOOMIBHBIM OaHK»,
VYcnoBus OTKpBITHSL, OOCTYKMBaHUS U 3aKpbITHA cueToB pusnueckux iul B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHET-0aHK U «MOOWIBbHBI OaHK», YCIOBUS OTKPHITHS U
oOcmyxxkuBaHusi c4yetoB ¢usmdeckux Jsmi B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YCIOBHS OKa3aHUS OpPOKEPCKUX YCIyTr C
WCIOJIb30BAaHUEM HHIUBUAYAIbHOIO WHBECTULMOHHOTO cyera, PernmaMeHT okazaHusi OpOKEpCKHX
yeayr AO «Poccenbxo30aHKk», YCI0BUS OTKPBITHSA, 00CTY)KUBAaHUS U 3aKpHITUSI OAHKOBCKHX CUETOB B
nparoneHHbIx Metaiax (usnyeckux aui B AO «Poccenbxo30aHk» € UCHOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN 0aHk», YcioBus odopmiieHus u oOciyxuBanus [lakera ycmyr
AO «Poccenbxo306aHK» C HCIOJIB30BAHUEM CHUCTEMbI TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCHY>KHMBaHUS
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dunueckux mur «MoGumbHBI G6ark», Jlorosop mo ITakery ycmyr!, JoroBop 6aHKOBCKOTO CUETa B
JParoleHHbIX MeTaJIax Uil (GU3NUYECKUX JIMIL, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NYECKUM
JIMIIOM, B paMKax KOTOPOTO €My OTKPBIT KapTOYHBINA cueT/TeKyiiuii cuer/HakonuTenbHblid cuet/cyuer
mo BKIagy/cder mo Bkiany «JJo BocTpeboBaHus»/cHeT nns  OOCTY>KMBaHUS KpeauTa W/WIH
npenocrasiieH kpeaut/bC/IM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (Ui CTaHAAPTHBIX CTpATErWil yNpaBieHHs), YTBEPXKACHHAsS YIPaBISIIOIIMM U
OIpeEIAONIas YCIOBUS M NOPSAOK nepenaun KiMEHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
oroBOp, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEILHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, IpeIyCMaTpUBAIONIas OTKPHITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(I cTaHAAPTHBIX CTpATEruil yrpaBieHHs), YTBEp)KICHHas YIPaBIAOIIMM M OINpeAessionas
yCIOBUSL M NOpAAOK nepenaun KIiMEeHTOM JEHEXHBIX CpEACTB B JOBEPUTEIBHOE YIPABIICHUE
VYnpasnstoiiemy.

JlONOJIHUTEJIBHBIH KOHTPOJIb PACHOPSKEHUN — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOOp HHPOPMAIHN O TEXHUYECKOM COCTOSIHUU YCTPOUCTB
[Tonb30Barens, ¢ MOMOIIBI0 KOTOPBIX ocyliecTBisiercs padora B /IbO, u nporpammHoro obecrneyeHus,
UCIonb3yeMoro Ha ycrpoucrBax llonb3oBaTens, B LenAX MHUHHMU3ALUUMUM PUCKA IOMBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnucanust neHexxHbIx cpencts [lonb3oBarens.

JlonotHUTE/IbHBIE YCJIOBUS — Y CIOBHS pa3MeIIeHUs U 0OCITYy)KMBaHHsI OAHKOBCKHUX BKJIAJI0B
¢usnueckux s B AO «Poccenbxo30aHK» € HCHOJB30BaHHWEM cHUCTeMBbl «HTEepHET-0aHK» U
«Mobunphbiii 6ank» (IIpunoxxenue 1 k HacTosmKUM YCIOBUSM), Y CIOBUSI OTKPBITHS, 0OCTY>KUBAHUS
u 3akpeiTusi cuetoB Qusmueckux U B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM CHCTEMBI
«UnrepHer-6ank» u «MobOunbHblii O0ank» ([IpunokeHue 2 K HACTOALUM YCIOBHSM), Y CIOBUS
OTKPBITHUS, OOCTY)KHBAaHUSI M 3aKPBITUSI OAHKOBCKHX CUYETOB B JPAroleHHBIX MeTauiaX (hU3NIECKUX
mun B AO «Poccenbxo36aHk» ¢ ucnoib3oBanueM cuctembl «HTepHeT-0aHk» 1 « MOOMIBHBIN GaHK»
(ITpunoxenue 7 K HACTOSIIIUM Y CIIOBUsAM), YciaoBus odopmieHust U oOciyxuBanus [lakera ycmyr
AO «Poccenbxo30aHK» C HCIOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢usnueckux nur «MoOwibHb OaHk» ([IpunokeHne 8 K HACTOSIIUM Y CIIOBHSM), SIBIISIFOIIHECS
HEOTHEMJIEMON YaCThIO HACTOSAIIUX Y CIIOBHH.

JlocpoyHoe TmorameHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0beMe/ToCpOYHOE MoTaIIeHNe YacTy KpeauTa 1o nauimatuse [lonp3oBarens.

Enunas ouomerpuyeckas cucrema (EBC) — rocynapctBeHHas MHGOpMalMOHHAs cHcTEMa
«Enunas cuctema UIACHTU(QUKAUUMU U ayTEHTU(QUKAIUMU (PU3MYECKUX JIMI[ C HCIHOJIb30BAaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentudguxanum u  ayrentudpuxanum (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMAIMOHHAs CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOM YCTaHABIMBAETCS
[IpaButensctBOoM Poccuiickoit denepannu, U KoTopas oOecneunBaeT B Cllydasx, IPelyCMOTPEHHBIX
3aKoHoJaTenbCcTBOM Poccuiickoit  ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(pOpMAaINH,
coJiepKalleics: B TOCY1apCTBEHHBIX HH()OPMAITMOHHBIX CUCTEMAX.

Enunoe 3asiBjeHne Ha 0aHKOBCKHME MNPOAYKTBI I (HU3MYECKHX JIHI B
AQO «Pocceabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBneHne Ha OaHKOBCKHE
npoaykThl Uit ¢uszndeckux jun B AO «Poccenbxo30aHk» (TEKYyIIM cueT, HaKONMUTENbHBIA CYET,
KapTOYHBIN CUET, TUCTAHIIMOHHOE OAHKOBCKOE 0OCITY)KUBAaHUE).

3aperucTpupoBaHHbIi HOMep — ucnonb3yemblii [lonb3oBaTenem/KinneHToOM Ha 3aKOHHBIX
OCHOBAHHUAX M BepUPHUIMPOBaHHBIA B baHke HOMep MOOMIBHOTO TenedoHa POCCUIUCKOTO OorepaTopa
MOOUJIBHOM CBSA3M. 3aperucTpUpoOBaHHBIM HoMep HeoOxoaum [uist mnosydeHus Ilonmp3oBarenem
BPEMEHHOTIO TMapoJis, OJHOPA30BBIX MapoJiel, Kojga akTHBallMM, a Takxke SMS-yBenomieHuii, B

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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CIIy4asix, ONpeleJICHHBIX HACTOSIIUMHU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHME HA [JOCPOYHOE IIOTalleHWE KpeauTa B IIOJHOM
o0BbeMe/I0CpOYHOE TIoTallleHne YacTu KpeAauTa rno nuunuatuse [lons3oBarens.

3asnBiaenue Ha 3ameny KapThl AQ «Pocceabxo3dank» — odopmiennoe nmo gopme banka
3asBieHUE Ha 3aMeHy KapThl AO «Poccenbxo30anky.

3asiBjieHHe HA U3MeHeHHe BUANMOCTH 0aHKOBCKHX MPOAYKTOB - 0()OPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHe Ha H3MEHEHHE BHMJIUMOCTH OAHKOBCKHMX CYETOB/CYETOB IO BKIJIaJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U NMpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHe KOJA0BOro cjioBa — opopMieHHOE Mo TUNoBod ¢opme banka
3asBJICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MCHOIb3yeMoro aisi Ayrentudukanuu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHpopMaluu/mpoBeIeHUS ONepali.

3asiBjieHHe HA U3MEHEeHHe JOrMHa — opOpMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJILHOro TejaedoHa — OPOPMIECHHOE MO TUIOBOH
¢bopme banka 3asBieHHe Ha H3MEHEHHE HOMepa MOOWIBHOrO TenedoHa, SBISIOLIETOCs
3aperuCTPUPOBAHHBIM HOMEPOM, B paMKkax rnpenocrtasienus JJbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OO0C/Hy:KMBaHHMe Jep:KaTejiel  KapT
AO «Pocceabxo30ank» — opopmiieHHOe 1o Gopme banka 3asBiIeHHE HAa KOMIUIEKCHOE OaHKOBCKOE
obciyxuBanue nepxareneit kapt AO «Poccenbxo30aHK.

3asiBjieHHe Ha OTKPbITHE cyeTa — odopmiieHHOe 1o popme baHka 3asBieHHE HAa OTKPHITHE
cuera.

3asiBileHHe HAa OTK/JIK4YeHHe — OQOpMIEHHOE MO TUNOBOM (opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBAHUSI.

3asiBjieHMe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJKJIIOUEHNE/BO300HOBICHHE JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJBb30BaHUEM cucteMbl «lMHTepHeT-0aHk» u «MoOwibHbI OaHk»/EnuHoe 3asBieHHME Ha
O0aHKOBCKME TPOMYKTHl ansi  ¢usndeckux mui B AO «Poccenbxo30aHk» (TEKyIIUHA —CUET,
HAKOTIMTENBHBINA CUeT, Ae0eToBast KapTa, JUCTAaHIIMOHHOE OAHKOBCKOE OOCTyXKHBaHKE)/ 3asBJICHUEC HA
KOMIUIEKCHOEe OaHKOBCckoe oOcnykuBanue nepkareneid kapt AO «Poccenbxo30aHk» B paMkax
BhIOpaHHOTO JlepxarenemM TapudHOro rijaHa/3asBieHie Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE
nepxateneit kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJETHUX JUI B Bo3pacTe oT 14 mo 18
net)/3asBIeHNE HA OTKPHITHE CUETA. >

3asiBleHHe HAa pa3oBOe IepevYHC/IeHHE [CHEKHbIX CPeACTB €O cYeTa N0 BKJIagy —
odopmiienHoe 1o popme baHka 3asBIeHNE Ha pa30BOE MEPEUNCIECHUE AEHEXKHBIX CPEJCTB CO cyeTa 1o
BKJIATYy.

3asiBjleHHe Ha yNpaBjieHHe CepPBHCOM /I€HEKHBIX IepeBOJ0B MO0 HOMepy MOOMJILHOIO
TesiepoHa — opopMIIeHHOE MO THUMOBOM ¢opme baHka 3asBieHHE Ha HACTPOWKY BO3MOKHOCTH
OCYILIECTBIICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeneoHa.

3asiBjieHHe HA YCTaHOBJIEHHMeE IOJIHOIO0 A0CTYNa - oopMiIeHHOE o THIOBOH (hopme banka
3asiBJICHHE Ha YCTaHOBJIEHUE IOJIHOTO JOCTYyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCITYXHBaHUIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjleHHe 0 3aKpBITHM  c4YeTa W/MJIM  TpPeKpalleHMH  JelHCTBUSI  KapThl
AO «Pocceabxo30ank» — odopmieHHoe no (opme banka 3asBieHHEe O 3aKphITUM cUeTa W/HIN
npekpaieHuu aercteus kaptel AO «Poccenbxo30anky.

2 EnuHoe 3asBieHHE Ha OaHKOBCKHME NPOAYKTH i (usuueckux sui B AO «Poccenbxo36aHk» (TeKywmui cuer,
HaKOMUTEJbHBIN cYeT, jae0eToBas KapTa, AUCTAHIIMOHHOE OAaHKOBCKOE OOCITYXMBaHHE)/3as BICHHE HAa KOMIUIEKCHOE
G6aHKOBckoe oOcimyxuBaHue nepxareneil kapt AO «Poccenbxo30aHk»/3asBlIeHHE Ha KOMIUICKCHOE OaHKOBCKOE
obcyxuBanue nepxkareneit kapt AO «Poccenbxo36aHk» (U1 HECOBEPLICHHOJETHUX JIMII B Bo3pacte oT 14 no 18 net)/
3asBJIEHHE Ha OTKPBITHE cueTa OyleT cuuTaThCsl 3asBICHHEM Ha IMOJKIIOYEHHE B CIydae HAJIMYHUS COOTBETCTBYIOIIETO
BeIOopa Kimmenrom yemyru 1BO.
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3asiBjieHre O TNPUCOEIMHEHMH K YCJIOBUAAM pasMemieHusi (U3NYECKMMHU JHIAMU
0aHkoOBCcKUX BKJIaT0B B AO «Poccenbxo3dank» — odopmiennoe no ¢opme banka 3asBieHue o
MPUCOCAMHEHUH K YCIOBUSIM pa3MelleHus (u3ndyeckuMu JunaMud OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHK».

3asiBjienue o pa3ojokupoBke KapThl AO «Poccenbxo30aHk» — odopmieHHOE 1O dopme
banka 3asBienne o pazonokupoBke kapTel AO «Poccenbxo30anK.

NupuBuayanbubliik nHBecTUHHOHHBIA cuyeT (MUC) — cyer BHYTpEeHHEro yuera, KOTOPBII
npeaHasHaueH st 000COOICHHOTO yyeTa JIEHEKHBIX CPEJCTB Ha OPOKEPCKOM CUETE M IICHHBIX Oymar
Ha cyeTe JIeno, 00sA3aTeIbCTB M0 JOroBOpaMm, 3aKiIto4eHHbIM 3a cueT [lonb3oBarens ans ueneit UUC, u
KOTOpBI OTKpbIBaeTCs U Benercss bankoM B cooTBeTcTBUU ¢ cornamenuneM MNC.

NupuBuayanbublii nHBecTHIHOHHBIN cyeT B 1Y (MUC B 1Y) — cyeT BHYTpEHHEro ydera
VYnpasisromero, KOTOpbIii NpeaHa3HadeH sl 000COOJCHHOTO y4yeTa JIEHEKHBIX CPEICTB, IIEHHBIX
Oymar Kimenra, 00s3aTelnbCTB IO JOTOBOpaM, 3aKJIFOUEHHBIM 3a CYeT yKazaHHoro Kimenra, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IPaBIsAOLUM B cooTBeTcTBUM ¢ [loroBopom 1Y MHUC.

«HTepHeT-0aHK» — aBTOMATH3UMpPOBaHHAs OaHKOBCKas cucTeMa, oOecreuyHBarolias 4depes
MH(POPMAIMOHHO-KOMMYHUKALMOHHYIO CeTh MHTEpHET MUCTaHIMOHHOE OAHKOBCKOE OOCITY)KMBaHUE
[Tonp3oBares.

Nudopmanuss o pasMepe 3a/0/ZKEHHOCTH 10 KpeauTy — uH(popmauus o0 ocTaTke
OCHOBHOT'O JIOJITA MO KPEAUTY (B TOM YHCIIE MPOCPOYEHHOIO), pasMepe MPOIEHTOB (B TOM dHCIIE
IIPOCPOYECHHBIX ), HEYCTOMKE M MHBIX IaTtexkax Kinuenrta mo JloroBopy o IperocTaBlIeHUU KpeauTa,
OCTaTKe JCHEeKHBIX cpelcTB Ha Cyere i 00CTyKUBaHUS KPEIUTA.

HUTC «Quik» — wunpopmanmonno-roprosas cucrema Quik, pa3paboTaHHas KOMIaHHEH
000 «APKA TekHONOMKMU3»: MpOrpaMMHOE OOECIEUYEeHHE CHUCTEMbl YIAJeHHOTO JIOCTYIIA,
no3BoJsitoriee loap30BaTeNto OCYIIECTBIATh Nepeaady MOpyYeHHd W OoOMeH WH(OPMALMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepaluii B paMKax COIJIAICHHS O MPHUCOSAMHEHUU K YCIOBUSAM
PermamenTa okazanus Opokepckux yciyr AO «Poccenbxo30aHK» B BUAC 3JICKTPOHHBIX JIOKYMEHTOB C
HCII0Nb30BaHuEM ceTu MHTepHeT.

Kapra/llnate:xknass kapTa — JoKanbHas Kapra baHka w/wim TuiaTe)xHas KapTa TUIATeKHBIX
CUCTeM U KaTeropui, YCTAaHOBIEHHBIX B Tapudax TO BBIIYCKY U  OOCIYXKHUBAHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B ToM uucie B Buae Qopm-dakropa) w/mian Lludposas kapra,
SMUTHpOBaHHas bankoMm Ha nms [lepxaTens.

KapTounslii cyer — OaHKOBCKHMI cueT, NpeAHAa3HAUYEHHBIM [UIsI OTpa)KeHUs oOrepanui,
IPOBOJIUMBIX C HCIIOJIb30BaHHMEM OaHKOBCKOM IJIaTeXHOM KapThl (PEKBU3UTOB OAaHKOBCKOM
IJIaTEKHOM KapThl)/0e3 MCHOJIb30BaHUSI OAHKOBCKOM KapThl B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoit @eaeparuu 1 Y CnoBUIMHI KOMILUIEKCHOTO OaHKOBCKOTO OOCITY>)KMBaHHUSI Iep:KaTeneid KapT
AO «Poccenbxo36ank»/IIpaBunamu  mpenocTaBaeHUs] U UCIHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbxo30aHK» € IbIOTHBIM NEPUOJIOM KPETUTOBAHUS.

Kaunenr - ¢Qusmueckoe nuio, Ha UM KOTOPOTO Ha OCHOBAaHUM COOTBETCTBYIOLIETO
3asBIICHUS/PACIIOPSIKCHHS/ZIOTOBOpa  OTKPBIT ~ OAHKOBCKHMH  cyeT/cdeT 1Mo  BKiIaay/cuer  uis
o0CITyKMUBaHUS KpeIuTa, TOCTOBEPHOCTh MIECHTU(UKAIIMOHHBIX CBEJIEHUN KOTOPOTO MOJATBEPKICHA C
HCIOJIb30BAHUEM OPUTHMHAIOB JOKYMEHTOB/HA/UIeKaIUM 00pa3oM 3aBEpEHHBIX KOMHUH JOKYMEHTOB,
MIpeIbsABICHHBIX B MoApa3aeneHuu banka, v (Mau) npu NpOXOXKACHUN Y NaTeHHON HIEHTU(UKALNUU C
TIOMOIIIBIO NIEKTPOHHBIX CEPBUCOB FOCYIAPCTBEHHBIX HH(POPMAIIHOHHBIX CHCTEM:.

Kox — rpaduueckas uHdopmanus B Bujae JByMepHOro mrpux-koaa (QR-koj), ¢ mOMOIIb0
koToporo Ilonb3oBaTens MOXKET OCYIIECTBUTH CHATHE HAJIMUYHBIX JIEHEXKHBIX CPEICTB C KaPTOYHOIO
cueta npu mnoArBepxaeHuH BBoaoM I[IMH-konma 1iisi CHATUS HaJWYHBIX JCHEKHBIX CpPEACTB B
6ankomare banka (c Hammuumem ckaHepa mrTpux-koxa). @opmupoBanue Koma ocymectisercs B
npunokennn «MOOUIBHEI 6GaHK» M JOCTYIHO I Je6eToBeIX Kapt® B pybomax Pd. Ko

3 EBC, ECUA.
* BO3MOXHOCTh CHATHS HATMYHBIX JEHEKHBIX CPEJCTB € UCTIOJB30BanneM Kojia 10CTymHa ISt KapT, KOTOPbIE HAXO/ATCS B
Cucteme JIBO B cTatyce «AKTUBHA.
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dopmupyercs Ha QUKCHpOBaHHYIO cymMMy (He Gomee 15 000 py6neii PD®), mmeer orpaHHYeHHe MO
BpeMEHHU HCIoNb30BaHug (He Oosee 120 MuUHYT ¢ MOMeHTa (OPMHUPOBAHHUS) M MOXKET OBITh
UCIOJIb30BaH OfHOKpaTHO. OnHOBpeMeHHO y [lonb3oBarens MoxkeT ObITh CHOPMUPOBAH TOJIBKO OJUH
Kogn.

Koa akruBanuu — nudpoBoii Koj, HanpaBJICHHBIH baHKOM Ha 3aperucTpupOBaHHBIA HOMEP
tenedona Ilonp3oBarens B Bume SMS-coobmenns. Kox akTuBanuu HEOOXOAMM ISl aKTHBAIHH
reHepaTopa mnapoJsieil, BCTpOSHHOIO B MpHiokeHne «MoOUIbHBIN 0aHK» Ha MOOUIIEHOM YCTPOMCTBE.

Koa mnoarBep:kaeHust — mpoBepouHbId HU(POBOM KoJ, HampaBisiemblii bankom B Buze
SMS-coobmenuss Ha HOMep MoOwmibHOro Ttenedona Kiumenta/llonp3oBarens, mnpemocTaBICHHBIN
Kmuenrom/Ilonb30BaTenieM TNpu  OPUCOCAMHEHHWH K  HACTOSIIIUM  YCJIOBUSAM JHOO  paHee
npenocrabineHubli  Knuentom/Ilonb3oBatennem B bank u  3apeructpupoBaHHbld B banke mis
nosrydenust 3-D maposneil B cOOTBETCTBUU C Y CIIOBUSIMU KOMILIEKCHOTO OaHKOBCKOTO OOCTY)KUBaHUS
nepxateneit kapt AO «Poccenbxo36anky/[IpaBuinamMu npenocTaBaeHus U UCIONIb30BAHUS KPEAUTHBIX
kapT AO «Poccenpx030aHK» C JTBIOTHBIM MEPHOAOM KPEIUTOBAHUS, B LENAX BepU(UKALUU TaHHOTO
HOMEpa MOOMJILHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATENBHOCTh CHMBOJIOB, yKa3zaHHas KiuentoM B 3aspienuu’® Ha
BBIINYCK IJIATEKHOM KapThl WIX B 3asIBJICHUN HA TIOJKIIOYCHHE U UCIIONIb3yeMast A AyTeHTU(DUKAIIK
[Tonmp3oBarenst B Konrtakt-nienTpe i momydeHus [lomb3oBateneM uHGOpMAIMH/IPOBEACHUS
oIeparuu.

KonTakr-uentp — o/ipa3JielieHne banka, OCYIIECTBIISAIOLIEE 00paboTKy
BXOJALIUX/UCXOAIINX TOJOCOBBIX U  MYJIbTUMEAUUHBIX oOpameHuii ot Ilomb3oBareneii,
nocrynaromux B baHk Mo pa3invuHbIM AMCTAaHLUMOHHBIM KaHajlaM CBSI3M, B T.Y. MOCTYHAIOLIUX IO
TeaeOHHBIM HOMEpaM, yKa3aHHbIM Ha oQuIManbHOM caiite banka www.rshb.ru, Ha odunmManbHBINA
aZipec IMEKTPOHHOU MmouThl banka, dyepes cait banka miam undopmanronnsie cucteMbl banka B cetu
Wnrepuer, uepe3 Cucremy.

JIumMUTBI — MakcUMaldbHO BO3MOXHAasi CyMMa pacXOJOBaHHS JIEHEXKHBIX CpPEICTB C
0aHKOBCKOro(MX) c4eTa(oB) C HCIIOJIb30BAHMEM CHCTEMBbI 3a OMNPECICHHBIN TMEepUOJl BPEMEHH.
Jlumutel yctaHaBiauBaroTcs bankomM B coorBercTBUM C Tapudamu, a TaKKe IO KEIAHHUIO
Ilonb3oBatens’ (B cymMMe, He HpeBblaomeil ycraHoBieHHyio Tapudamu) Ha OCHOBaHHUH
pacnopsokenust [lonb3oBarens, NOJaHHOTO € UCIOIb30BAHUEM CHCTEMBI.

Jlorun — ocHOBHOU yHUKanbHBIN uaeHTuukatop [loap3oBaTens B cucteme, MpeacTaBISIONINI
co00i1 MmocIieI0BaTeIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa /Wiy nupsl) 1 MHOTOKPATHO
WCIIONb3YEMBI B JanbHeimeM i uaeHTHHUKanuu B cucteme. DopMupoBaHMe U Tepenada
[Tonp30Baremnto TOTUHA OCYIECTBIsIeTCA Mpy noAKItoueHuu JIbO ciaeayrommumu crnocodamu:

- B mnojapasneneHun baHka, mpu JUYHOM OOpAILEHHU C JOKYMEHTOM, YJOCTOBEPSIOIIUM
JMYHOCTh ¥ HOMEPOM MOOHIIBHOTO TeliepoHa (JIOTHH MPEAOCTaBIsIeTCS Ha OYMaKHOM HOCUTEIE);

- B yCTpoiicTBax caMoOOCTyKHBaHHs (JIOTWH [eYaTaeTcsi Ha YeKe);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranmmonnom
nojkmouenun JIbO (morun ¢opmupyercs Ilonmp3oBareneM caMOCTOATENBHO) MM B MPHIOKEHUU

® Ho He 6oJiee IMMUTA HA CHATHME HAMYHBIX JEHEKHBIX CPEJCTB M0 KAPTOYHOMY CUETY B OAHKOMATax, yCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B paMKaX KOTOPOTo OpOpMIIEH CUET IUIATEKHOH KapThl.

® B pamkax KOMIUIEKCHOrO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
IpenocTaBiIeHNsT KpeauTHBIX KapT AO «Poccenpxo30aHK» C JBTOTHBIM HEPUOIOM KPEIUTOBAHHS C HCIONB30BaHUEM
cucremsl «Konseiiep kpenutHbIx pemennii» Ne 478-11 u [Topsiaka npenocraBnenus [1akeToB ycuyr i GU3NIECKHX JIUIT B
AO «Poccenpxo30ank» Ne 516-I1.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yYCTAHOBKA JIMMHUTOB TOJIBKO ISl IUIATEXKHBIX KAPT M NEPEBOJOB JICHEKHBIX
CPEICTB C HCIONB30BaHUEM cHCTeMbl «MOOMIBHBIH OaHK» B TMOJB3y IOPUAMYECKHUX JIMII ¥ WHIWBHIyaIbHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekynux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
Bkiany «/lo BocrpebGoBanms». Ilo »xemanuto Ilomp3oBarenss BO3MOXKHA YCTaHOBKAa OOIIEro JIMMHTa II0 CyYeTaM
[Nonp3oBarens (cueTa MIATEXHBIX KapT, TEKylue cyera, HakonuTenbHbIe cyeTa, cueTa 1o BKJIaIy, cueTa 1o Bkiaxy «Jo
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.
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«MoOuIBHBIN 0aHK» (JTOTMH MOXET ObITh chopMHUpOBaH Mo xkemanuio [lomp3oBarens B ymoOHOE
BpeMs).

Metoabl ayreHTupukanuu B Cucreme — mnpejaracMblii baHKOM METOJl OCYILECTBICHUS
BXOJa W moATBepxkaeHus omepauuii B Cucreme. AyreHtuduxanus Ilomb3oBarens B Cucreme
npoBoAuTcsT BblOpaHHBIM [loib30BaTesieM OJHUM U3 TPEX HIDKENEPEUYHCIEHHBIX METO/OB
ayreHTu(ukanuu B Cucreme:

- ¢ wucnoinp3oBaHueM SMS-ayreHTH(UKAIMM W NPOTPAMMHOTO MOAYJS — CHCTEMBI
«laTepHET-0aHK»: HAa OCHOBE JIOTMHA, MApoJis (B T.4. BPEMEHHOT'O MapoJjsl) U OJHOPA30BOTO MAapOJIs.
BpeMenHblii MmMaposib U OJHOPA30BBIC IMAPOJIM HAMpaBIsAOTCS bankom B SMS-cooOmeHusx Ha
3apeructpupoBaHHbiii Homep [Tonbp3oBarens (nanee — SMS-ayrentuduxanus). SMS-ayrentuduxanms
UCIOJIb3YETCs 1711 BXOJa U MIPOBEICHUS Ollepalluii TOJIbKO B cucteme «HTepHeT-0aHK»,

- C HWCHOJBh30BAHHMEM allapaTHOW ayTeHTH(UKAWU: HAa OCHOBE JIOTWHA, maposs (B T.4.
BPEMEHHOI'0 MapoJii) U OJHOPA30BOrO MapoJisi, MOJIYYEHHOTO C IOMOMIbIO YCTpPOMCTBa (lanee —
ammapatHasi ayTeHTU(UKanus). AnmapaTHas ayTeHTH(UKanWs UCIONb3yeTcs Ui BXOAa U
IIPOBEICHUS Olepaliii ToJIbKO B cucteme «MuTepHeT-6ank» (He nmpegocrasisercs ¢ 19.12.2022 roxa);

- C HCHOJB30BAaHWEM IMPOTPaMMHON ayTEeHTH(UKALMHU: HA OCHOBE JIOTMHA, Maposis (B T.4.
BPEMEHHOI'O TapoJii) U OJHOPA30BOr0 Mapoiisd, chOPMHUPOBAHHOTO C HCIIOJIB30BAHMEM Te€HEpaTropa
napoJieii 0o ¢ UCTIOIB30BAHNEM OTIIEYATKA MaNIba/CKAaHUPOBAHMUS JIMIIA B CIYYasX, YCTAHOBICHHBIX
HACTOAIIMMU Y CIOBUSIMH (Aaniee — mporpaMMHas ayreHtudukanus). [Iporpammuas ayreHnTuduxamnms
WCTOJNB3yeTCsl JUIs BXOZa W TPOBEIACHHs omepauuii B cucrteme «lMHTepHET-0aHK» W B CHUCTEME
«MoOUITBHBIN OaHKY.

MooOnibHOe yCTPOWCTBO — TMOPTaTUBHBIM NEPCOHAIbHBIA KOMIBIOTED WM AOOHEHTCKOE
yCcTpoiicTBO MOOMIBbHOHN cBsa3u [lonb3oBarens ¢ AOCTYynoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusM baHka &Sl yCTAaHOBKM MOOMIJIBHOTO TPHIIOKEHUS «MOOWIBHBIM OaHK», KOTOpBIE
pa3meriieHsl Ha oduiraabHOM caiite banka B cetn HTepHeT o aapecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMAaTU3UpPOBaHHAs OAHKOBCKas CHUCTEMa, oOeclieurBaroias yepes
cetb Untepuer JIbO Ilonb3oBatens. Cuctema «MoOmibHbIN OaHK» mpenocTasiusercs [lonp3oBaremnto
B BUAEC MOOWJIBHOTO MPHUJIOXKEHHS Ui YCTAHOBKM HAa MOOWJIBHOE YCTPOWCTBO. B mpuiokeHuu
«MoOunpHBIN 6aHK» BCTPOEH TeHEepaTop Maposieil, HeOOXOAUMBIN ISl OCYIIECTBICHUS IPOTPAMMHON
ayTeHTU(UKALINN.

MII CBII (Mo6uiabnoe npuiioxenue CBII) — moOunbHOE MpuiloKeHUe, MpUHAJIeXKaIlee
AO «HCIIK» (mecro nHaxoxneHus: 115184, r. Mocksa, yn. bonpmas Tarapckas, n. 11),
npeJHasHaueHHOe Il ycTaHOBKM Ha MoOunsHoe yctpoiictBo Ilonb3oBarens ¢ 1enbio
IIPEIOCTABIICHUS M10JIb30BaTEIbCKOr0 HHTEpdetica [lonb3oBaremnto 11t noakiaoueHus ero Kaprounoro
cueTa, K KOTOpOMY BBIMyIlleHa Ae0eToBast KapTa, U BO3MOKHOCTH OCYILECTBIIEHUS MEPEBOJIOB Yepe3
CBII B monb3y TCII ¢ ucnonb3zoBanuem Ilnarexxusix ccputok. [opsaok peructpanuu [lons3oBarens B
MII CBII 1 nopsaok ero Ucnosib30BaHus ycranasanpaercss U koHTpoaupyercss AO « HCIIK».

HakonureabHblil cueT — 0AHKOBCKUN cUeT (pu3nyecKkux Jinil (Pe3nuIeHTOB U HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @eneparnun), oTKpbIThI bankom I[lons3oBarento Ha
ocHoBaHuM JloroBopa, npeJHa3HaYEeHHbIN /IS COBEPIIEHUS PACUETHBIX, KACCOBBIX M MHBIX OMNEpalui,
YCTaHOBJIEHHBIX JEHCTBYIOIMM 3aKOHOJIATeNbCTBOM Poccuiickoii ®enepannu, HE CBA3aHHBIX C
OCYILIECTBJICHUEM  MpPEANPUHUMATENIBLCKON  JIEATENbHOCTH, a TaKKe JAESITeIbHOCTH  JIMIA,
3aHMMAIOILETOCs B YCTAHOBJIEHHOM 3aKOHOJAaTeNnbcTBOM Poccuiickoil deaepanuu mopsiake 4aCTHOM
MIPAKTUKOM, ¢ BOBMOKHOCTBIO MOJIYYE€HHUS MPOLIEHTOB Ha OCTaTOK JIEHEXHBIX CPEACTB, HAXOIALINXCS
Ha cueTe.

IIpn otkpeiTuH HakomuTenbHOro cyeTa KIMEHT MOXKET BhIOpaTh OIpeneieHHbIH Tapu(HbIT
IUIaH, AeWcTBYIOIMM B baHke Ha mary oTkpbiTHs HakomurenbHOro cuera M Ha yCIOBHSIX KOTOPOIO
HAYMCISAIOTCA MTPOLIEHTHI HA OCTATOK JICHEKHBIX CPECTB:

HakonuTeabHbIH c4eT B paMkax TapupHoro miana «Moii cuer» — HakonurenbHbIN CUET ¢
HA4YKMCIEHUEM IMPOLIEHTOB Ha (PAKTUUECKHI OCTATOK NEHEKHBIX CpeJACTB Ha HakonurenbHOM cueTe Ha
HA4yaJl0 ONEPALlMOHHOIO JAHS 10 TPOLEHTHOM CTaBKE, YCTAHOBJIEHHOW MJII COOTBETCTBYIOIIEIO

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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CyMMOBOro nauama3oHa Tapudroro mmiaHa «Mon cuet». C 01.02.2022 OTKpHITHE HOBBIX
HAKOIUTENBbHBIX CYETOB B paMKax Tapu¢Horo miuana «Moii cuer» baHKOM He oCyIlecTBiIsIeTCs, paHee
OTKpBIThIC HAKOMWTEJIbHBbIE cueTa B paMkax TapudHoro miaHa «Moi cyer» OOCIyXKUBAIOTCA B
COOTBETCTBUH C HACTOSIILIUMU Y CIIOBUSIMHU.

HakonureabHblii cyer B pamkax tapudHoro miana «Mosi konmwika» — HakonuTeabHbIN
CUET C HAYMCIEHUEM IIPOLICHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOIUTEJIbHBIM CYETAM, OTKPBITHIM
1o 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JIEHEKHBIX CpeacTB Ha HakomuTenbHOM cyeTe Ha Havalio
OIEPALMOHHOTO JHS 1O MPOLEHTHOW CTaBKe, yCTaHOBJIEHHOW bankom s tapudnoro rmana «Mos
KOMWJIKa» Ha JaTy HA4YMCICHUS HIPOLEHTOB J/JI1 COOTBETCTBYIOIIET0 CYMMOBOIO JHana3oHa, B
KOTOPBI BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONUTEIBLHOM CUETE B TEYEHUE PACUETHOIO IEPUOJIA.

HakonureabHbIH c4eT B paMKax TapuPHBLIX MIaHOB «YabTpard, «llpemuym»’, « dauT»
— HakonuTenbHbIN cUeT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JACHEKHBIX CPEICTB Ha
HakonutenbHOM cuere Ha Hayallo ONEPALMOHHOIO JHS IO MPOLEHTHOW CTaBKE, YCTaHOBJIECHHOMN
bankom s TapudHbIX MmIaHoB «YubTpay, «lIpemuym», «OIUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIEM CYMMOBOMY JHMamna3oHy, B KOTOpbI BXOJWT MHUHHUMAJIBHBIA OCTAaTOK Ha
HakonurenbHOM cyeTe B TEUEHHME KAJIEHIAPHOTO MECSALA. .

HakonureabHbIH c4eT B paMKax Tapudnoro miana «Mos Beiroga»! — HakonurenbHblii
CUET C HAYMCJICHUEM TPOLIEHTOB B COOTBETCTBUU C Y CIIOBHSIMH OTKPBITHS, OOCITYKUBAHHUS U 3aKPBITHS
cueroB ¢uznueckux aul B AO «Poccenbxo30aHKk» € HCMONb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U
«MoOWIbHBI 0aHK» Ha KaXIyl0 CyMMOBYIO 0Oasy Ha HakonmuTenpHOM cyere Ha Hadalo
OTIEpAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBJIeHHOW bankom s Tapuduoro miuana «Mos
BBIT0/1a» Ha J1aTy HAYMCJIEHUS MPOLIEHTOB, U ONPENEIIIEMON B 3aBUCUMOCTH OT NIEpPUOA HAXOXKICHUS
CYMMOBOI 0a3pl Ha HakomutenpHOM cueTe, C y4eTOM CYMMOBOIO JMAalra3oHa, B KOTOPHIA BXOIUT
cyMMoBas Oasa.

B pamkax tapudHoro miaana «Mos BEITOAa»:

- 0] CYMMOBOM 0a30ii IOHMMAeTCs CyMMa JIEHEXKHBIX CpEACTB, IIOCTYNMBIIUX Ha
HakonuTtenbHblil cueT, 3a BBIYETOM CYMMBI JIEHEKHBIX CPEJICTB, CIMCaHHbIX ¢ HakonurenbHOro cuera
B TEYEHHE KAJICHAAPHOTO [JHS WJIM CyMMa JI€HeKHBIX CpEACTB, c(opMupoBaBIIascs Ha
HakonutenbHOM cuere B pe3ynbTaTe CIUCAaHUS ACHEXHBIX cpeAcTB ¢ HakomurenbHOro cuera B
TeyeHue KajeHjgapHoro JHsA. CyMMbl TpOLEHTOB, BbllUlaunBaeMble bankom Kiuenty Ha
HakonuTenbHbIN cYeT, MPU3HAIOTCS CaMOCTOSITEIbHBIMH CYMMOBBIMH 0a3aMu M HE CYMMHPYIOTCS C
CYMMOBOI1 0a3oi, popmupyemoii no HakonurensHoMy cuety KiineHTa B 1€Hb BBIIUIAThI IPOLIEHTOB.

IIpu cnucaHum JEHEXHBIX CpeacTB ¢ HaxomurenbHOro cuera, B IEPBYIO O4YEpEnb,
yYMEHbIIIaeTCsi CyMMOBasi 0a3a ¢ HaUMEHBIIUM CpPOKOM HaxoxaeHus Ha HakonurenbHoM cuere, B
MOCJIETHIOI0 OuYepellb YMEHbIIAeTcs CyMMoBass 0Oa3a ¢ HauOOJBIIMM CpPOKOM HaXOXXIEHHMS Ha
HakonuTenbHOM cueTe ¢ y4eToM XPOHOJOTHMUYECKOro mopsiaka (OpMHUPOBAHHS CYMMOBBIX 0a3 Ha
HakonurensHoM cuere;

- 10 IEPUOOM HAXOKIEHHSI CYMMOBOM 0a3bl Ha HakonutenbHOM cueTe B LIEISX HAUYUCIECHUS
U pacueTa NpoUeHTOB no HaxkomurTenbHOMy cUeTy MOHHMMAETCs CIENYIOIIME MOAPAL KaleHAApHBIE
MecsIbl HaXOXKJIEHUSI CyMMOBOH 0a3pl Ha HakomutenbHOM cueTe, NIl KOTOPBIX YCTaHaBIMBAIOTCS
3HA4YEHHUs MPOLIEHTHBIX CTABOK C YY€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIH BXOJUT CyMMOBas 0Oa3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOIHbIN) (OpMUPOBaHUS CyMMOBOM 0a3bl Ha HakonurenbHOM cuete
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOTO MEepHOJa HaX0XKAEHUS CPOPMUPOBAHHONW CYyMMOBOM 0a3bl Ha
HaxonurenbHblil cuet 115 Ueneld Ha4YuMCIeHUs U BhIUIaThl poueHToB Knuenty nmo HakonurenbHOMY
cuery 3a yka3zaHHbIM W mnocinenytomme Mecanbl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMHUTEIBHBIX

10

8 Tpao Ha oQopmieHre HakonuTenbHOro cueTa B paMKax IaHHOTO TapM(HOro IUIaHa IIPEIOCTABIAETCS (PUHIECKUM
JUIaM TPY HAJIMYUH JEHCTBYIOMIETO MaKeTa YCIyT «YIbTpay.

® TIpao Ha oQopmieHHe HakonuTeNnbHOro cyeTa B paMKax JaHHOTO TApM(HOTrO IUIaHa MPENOCTaBIseTcs (U3NIECKUM
JIMIaM IpU HaIH4YUM JeiicTByoIero nakera ycuyr «lIpemuym».

0 TTpaBo na opopmienre HakomurenbHOro cyeTa B paMKax JAHHOTO TAPU(HOTO IIIAHA TIPENOCTABISETCS (PU3HIECKUM
JIUIaM IpU HaJTH4YUH JEHCTBYIOIETO MaKeTa YCIyT «QIUT».

11 Yenyra jocTynHa ToabKo U HAJTMYHH TEXHUIECKOH BO3MOXHOCTH.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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CUETOB B pamKax Tapu¢Horo miaHa «Mos BbIrojia» baHKOM He OCYILECTBIISETCS, PaHee OTKPBITHIE
HAKOIUTEJbHBIC CYeTa B paMKax TapugHoro miaHa «Mosi BbIros1a» 00CIyKHUBAIOTCS B COOTBETCTBUHU C
HACTOAIIMMU Y CIIOBUSIMHU.

[lopsanok, ycnoBus M pa3Mepbl NMPOLEHTHBIX CTABOK, HAYMCISEMBIX M BBILIAYMBAEMBIX Ha
OCTAaTOK JICHEXKHBIX CpeACTB Ha HakomurenbHOM cueTe, OTKpHITOM 10 «22» ampens 2020 rona,
¢ «22» ampens 2020 rona ocymecTBiIseTCs Ha yelIoBUAX HakonmuTenbHOTo cyeTa B paMKax TapuQpHOTro
maHa «Moi cueTy.

Hanor Ha mnpodeccHOHANbHBIA J0X0J — CIELMAIBHBIA HaJIoroBbll pexxum «Hamor nHa
poeCCUOHAITBHBINA TOXO», ONPEEICHHBIN B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM Ne 422-D3,

Hepe3uneHrni:

- (u3nueckue JnLa, HE SBJSIOIIMECS PEe3UJEHTaMH B COOTBETCTBHM C OIpE/IEICHUEM
«Pe3naenTy;

- IOpUAMYECKHE JIUIA, CO3JaHHBIE B COOTBETCTBHM C 3aKOHOJATEIBCTBOM HHOCTPAHHBIX
roCcyZapcTB U MMEIOLIME MECTOHAXOXKJICHUE 3a IpeaesaMu teppuropun Poccuiickon Penepauuu, a
TaKXke UX (pUIHabl, IOCTOSHHBIE IPEICTAaBUTEILCTBA U IpyTHe 000CO0IEHHbIE NIIM CAMOCTOSTEIIbHBIE
CTPYKTYpPHBIE IOAPA3AECIEHU, HAXOAAIIHUeCs Ha TeppuTopun Poccuiickon denepanuu;

- OpraHM3aluM, HE SBJISAIOLIMECS IOPUAMYECKHMHU JIMLAMH, CO3JAHHBIE B COOTBETCTBUM C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHapCTB M HMEKOIIME MECTOHAXOXKICHUE 3a Mpelernamu
tepputopun Poccuiickoii @enepanuu, a Takke UX (UIMAIbl, TOCTOSHHBIE MPEACTAaBUTEILCTBA U
apyrue 000COOJEHHBIE WM CaMOCTOSITENbHBIE CTPYKTYpHBIC IOJApa3AeieHHs, HaXOJIIIUecs Ha
tepputopun Poccuiickoit @enepanuu;

- akkpenuToBaHHble B Poccuiickonn ®enepauuy IUINIOMAaTUYECKHUE IIPEICTABUTENIBCTBA,
KOHCYJIbCKHE YYPEXKJEHUS NHOCTPAHHBIX T'OCYJapCTB U MOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCyAapcTB IPHU MEKIOCYJAPCTBEHHBIX WIIM MEXIIPABUTEILCTBEHHBIX OPraHU3aLNsX;

- MEXIOCYIApCTBEHHbIE U MEXIIPABUTEIbCTBEHHbIC OpraHM3alldd, WX (QUInagsl U
IIOCTOSIHHBIE ITpeACcTaBUTENLCTBA B Poccuiickoit denepanuu;

- UHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanudenuss nmo KaprouHomy cyery) — OrpaHHYeHUs II0 PACHOPSIKECHHUIO
JNEHEKHBIMU cpefcTBamu Ha KaprounoM cuere KimeHTa B ciiyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBiIeHHE onepanuil no Kaprounomy
cueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Clydasx,
MIPelyCMOTPEHHBIX 3aKoHOoJaTenbcTBOM Poccuiickoit denepannn. 3akoHomarenscTBoM Poccuiickoit
@enepanuu Wi J{oroBopoM Moryt ObITh MPEAyCMOTPEHBI TAK)K€ HMHBIE CIydyald OTPaHUYEHUH 110
KapTtounomy cuery.

OxHopa30BbIil NapoJIb (MPOCTAas 1EKTPOHHAS MOAINNCH):

- COBOKYyNHAasl  IOCJIEIOBATENIbHOCTh  CHMBOJIOB, (QopMmMupyemas U  IepeaaBaemas
ITonp30Baremnto CaeAYOMMUMHI METOJAMU:

* MporpaMMHBIM  MoayleM  cuctembl  «/HTepHeT-OaHK»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMmep [lonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaToOpoOM MapoJieil, BCTPOCHHBIM B MNpuiokeHne «MOoOWIbHBIM OaHK» MPHU YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy naposnei;

- OTNEYaTOK TaJiblla/CKaHMpOBaHME JuIAa B ciydyae axTuBauuu I[lonmb3oBarenem ero
HCIOJIb30BAaHUS B KaueCTBE OJIHOPA30BOro Mapois Ha MobunsHOM ycTpoiictBe Ilonb3oBarens myrem
koppektHoro BBoja [IMH-kona k renepatopy maposielt (MCIOJIb3yeTcsl TOJIBKO MpU MPOTrpaMMHON
ayTeHTU(UKauuu B cucteMe «MOOMIBbHBIN OaHK»).

Br16op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIOM CIIydae BXOJla B CHUCTEMY U
MIOATBEPKICHUS OIEepaluu ocyuecTsiserca Ilonb3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
Metona ayreHTudukanuu Ilomb3oBarenss B CuctemMe M TEXHHYECKOHM BO3MOXHOCTH MOOWIBHOTO
ycrpoiictBa [lonb3oBarerns.

OpnHopa3oBbId MapoJib YAOCTOBEPSIET MPaBO PACHOPSIKEHHs] JCHEKHBIMH CpPEJICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIagy/cuere aias OOCITy)KMBAaHUS KpenuTa, 00JagaeT CBOMCTBOM

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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YHUKaJIbHOCTHU UIS KaXJI0M HOBOM uTepauuu (GopMHUpOBAHHS U UCHOJIb3YeTCsS IJs ayTeHTH(PHUKAIUU
ITonb3oBarens B CucreMe Ipu KaXxAOM BXOAE B CUCTEMY, moamnucaHus COKpalleHHON aHKEThl U
AHKeTbI-3asBJICHHS Ha MIPEIOCTaBIICHUE KpeInuTa/ AHKEThI-3asBJICHHS Ha MPEIOCTaBICHUE KPEIUTHOM
KapThl U YCTAaHOBJIEHHME KPEIUTHOIO JIMMHUTA, COIJIACHMI M MpUIaraéMblX JOKYMEHTOB, IOJIUCAHMS
Cornamenus B uensx 3akiatoueHus Jlorosopa, noanucanus 3assienus Ha 11 u qyis moaTBepxkaeHus
aBTOPCTBA BCEX COBEPILIAEMBIX UM OIEpallil Mocie BXOJa B CUCTEMY Ha OCHOBaHuU 1. 4 cT. 847
I'paxxnanckoro koxaekca Poccuiickoit ®eneparnuu. JlononHuTeNnbHas wuTepanus (HOPMUPOBAHUS
OJIHOPA30BOI'0 MapoJIs U €ro BBOJAA B cCUCTEME ocyluecTsisieTcs [lonp3oBareneM 1o 3amnpocy CUCTEMBI
B LIEJISIX IOATBEPKIACHUS aBTOPCTBA OTJAEIbHBIX PACIOPSIKEHUM.

Otneyatok najbua — nuppoBoii 06pa3 y3opa koxu Ha nanelie [lonp3oBarens, XpaHsmuiics B
3AIMIIEHHOM 4YacTH XpaHwmuma MobunsHoro yerpoiicteal?, OtmeuaTok mambna I03BOJIAET
[Tosp30BaTeNIO OCYIIECTBIATH MPOTPAMMHYIO ayTeHTU(dUKaImio B cucteMe «MOOUIBHBIA OaHK» TIpH
YCIIOBUM aKTHBAIMH KCIIOJIb30BAHUS OTIIEYaTKa Malblla B KAUeCTBE OJTHOPA30BOTO MapOJisd W/WIH AJis
BXOJIa B cucteMy «MoOubpHbIN 6aHK» myTeM KoppekTHoro Beoga [IMH-koaa k reHepaTopy maposei.

IMaker ycayr — ompenensemblii bankom HaO0op OaHKOBCKMX M HEOAHKOBCKHUX IPOIYKTOB
(ycmyr)/ycnoBuid joctyma K TpoaykKram (yciyraM), MpeajiaracMbiX (OKa3bplBaeMbiXx) baHkoM u
naptaHepamu banka (o Bei6opy banka) Ha cnenuanbHbIX yciaoBusx. [1oJ crienuanbHbBIMU YCIOBUSIMU
IIOHUMAIOTCSI YCIIOBUSI, OTJIMYHBIE OT YCIIOBUH MPEIOCTABICHNS aHAJIOTUYHBIX IPOAYKTOB (YCIyT) BHE
[Takera ycmyr, Tu60 mpenocTaBlieHne IPOAYKTOB (YCIYT) UCKIIOYUTENbHO B pamKkax [lakera ycmyr.

ITamMsATKa 10 UCMOJIBL30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIb30BaHMIO cucTeMbl «HTEpHeT-
O6aHk» u «MoOunbHbI OaHk» AO «Poccenbxo30aHK», SBIAIOMIASACS HEOTHEMIIEMONW YacCThIO
HACTOSIIIMX YCIIOBUH W TpenHasHaueHHas s wHpopmupoBanus Ilomb3oBatens 00 YCIOBHUSX
WCIOJIb30BAaHUS CHUCTEMbI, B YACTHOCTH O JIOOBIX OIPaHUYCHHSIX CIOCOOOB M MECT HCIIOJIb30BAHMS,
CJIy4asix HOBBIIIEHHOI'O PUCKA UCIIOJIb30BAHUS CUCTEMBI.

Ilapoab — [ONMOTHUTENBHBIM MOCTOSAHHBIN wuaeHTHUKaTop [lonb3oBarens B cucTeMe,
MPECTABISAIONNNA COOOH TOCIEeIOBATEIEHOCTE CUMBOJIOB (OYKBBI JATUHCKOTO ajidaBuTta, HUPPH U
cumBoibl). [lapons dopmupyercs I[lonb3oBarenemM camMOCTOSTENBHO MPU MEPBOM BXOJE B CHUCTEMY
«aTepHET-0aHK», C MCIOJIB30BAHMEM JIOTHHA M BPEMEHHOTO mapoiisi. B mpunoxxenun «MoOHIbHBIN
0aHK» maposib MOXKET OBITH chopMUpOBaH 10 xenanuto [loap3oBaTens.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  JIGHEKHBbIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HaueHHbIH [lonb3oBaTeneM caMOCTOSTENbHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumblii ans uaeHtudukauuu Ilonmp3oBaTens mpu COBEpUICHHM ONEpalUd CHATUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KApTOUYHOro cueTa ¢ ucnoib3zoBaHueM Koxa B 6ankomatax banka co
CKaHEepOM IITPUX-KOJa.

IIMH-kox K TreHepaTopy mnapoJieil — TEpPCOHAIbHBIM UACHTU(PHUKAIMOHHBII HOMep,
BbIOpaHHBINA [losb30BaTenemM caMOCTOATEIBHO MPH AKTHBAIMM T€HEpaTopa Haposiei, HeoOXOaUMbIN
JUIs1 OCYILECTBICHUSI TPOrPaMMHOI ayTeHTU(PHUKAIHMH.

ITNH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(UKALMOHHBIH HOMEp, MPUCBAUBAEMBIN KayK01
kapte Jlepxkaresns, UCNONb3yeMblil A uaeHTH(UKanuu JlepkaTens INpu COBEPLIEHUHM ONepanuii ¢
HCIOJIb30BAaHUEM KapThl B YCTPOMCTBaX CaMOOOCITY)XMBaHHSI M TPU COBEPILIEHUU OIepanuil c
UCIIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHHAJaX, B KOTOPBIX OCYILECTBISETCS IPOBEpKa
[INH-kona.

IliiareskHass cucreMa — HalMOHalbHAasg IUlaTexHas cucrema MMUP, wexnyHaponHas
wiaTexHas cuctema UnionPay International, a Takyke uHBIC MEXTyHAPOHBIC MJIATEKHBIE CHCTEMBI
(Ix), (B) u (M) omepanuu Mo IUTaTeXHBIM KapTaM KoTopbix obecneunBaroTcss AO «HCIIK»
HCKJIFOUMTENIBHO Ha Tepputopun Poccniickoit denepanun.

IInarexnas ccblika — ccbuika, creHepupoBaHHass CBII st BO3MOXHOCTH OCYIECTBICHUS
ormtatel 3a ToBapel W ycayru TCII. Ilmarexxnoi cceikoi siBiasiercss QR-xox/Ilpsimasi mHTEpHET-
CCBUIKA.

L HpI/I HaJIMYMU JaKTUIJIIOCKOMMMYCCKOT0 CKaHepa, BCTPOCHHOI'O B MOOHUIBHOE y0Tp0171CTBO.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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IMoapa3nenenne banka — roioBHOW o(uC, perHOHABHBIN (PUIHAl, BHYTPEHHEE CTPYKTYPHOE
nojpasnenenue baHka, BHYTpEHHEE CTPYKTYpPHOE IOJpa3/eleHue pPEerHoHaJbHOro Quinana, B
KOTOPOM OCYLIECTBISIETCS 00CIIYy)KHBaHUE KIIMEHTOB.

IHonb3oBaTens — KimeHT, B TOM uyucie J[lepkarenp, NPUCOCOUHUBIIMNCA K HACTOSALIUM
YcnoBusiM.

Iopran rocynapcrBenHbix yciayr Poccmiickoii ®enepanum (Ilopran TIocycayr) -
CIPaBOYHO-MH(POPMALMOHHBIM ~ MHTepHeT-nopTan. OOecneuuBaer  JOCTYH  (QU3UYECKUX U
IOpUJINYECKHUX JIMI] K CBEACHMAM O TIOCYAApPCTBEHHBIX M MYHHUIMIAIBbHBIX Yyciayrax B Poccuiickoit
denepanyn, ToCyAapCTBEHHBIX (PYHKIUAX 110 KOHTPOJIIO M Ha/A30pYy, 00 ycilyrax rocyJapCTBEHHBIX U
MYHUIUNATBHBIX  YUPEKICHUHA, 00 yciyrax OpraHu3aluid, y4YacTBYIOIIMX B IPEIOCTaBICHUU
TOCYJapCTBEHHbIX M MYyHHLMIAIbHBIX YCIYI, a TaKKe NPEIOCTaBI€HUE B 3JIEKTPOHHON Qopme
rOCYAapCTBEHHBIX U MyHULMIIATIbHBIX YCIIYT.

Ipussaszka (IIpuBsazka KaprouHoro cuera, cepBuc IlpuBsi3ka) — MNOJAKIIOYEHUE
[Tonb3oBarenem B «MobOwibHOM Oanke» Kaprounoro cyera k Ilmarexnoii ccpuike TCIT B memsx
OCYILIECTBIICHUS MOCIEAYIOINX Pa30BbIX WIN PETYISAPHBIX IIEPeBOAOB B nonb3y Takoro TCII B orutaty
ToBapoB (pabot, ycmyr) depe3 CBIl Ha ocHoBammm pacnopstxeHwus(i) [lob3oBarens Ha yCIOBHUSX
3apaHee naHHoro axuenrta Ilomp3oBarens. Ilonb3oBaTento IpenocTaBl€Ha BO3MOXHOCTh B
«MoOWIbHOM 0aHKe» JaTh PacHOpsDKEHUE Ha OCYIIECTBICHHE PAa30BOT0O MIIM PETYISIPHBIX MEPEBOIOB
B nousib3y takoro TCII B omutaty ToBapoB (pabot, yciyr) uepe3 CBII nyrem npocraBieHuss OTMETKU O
[Ipusaske Kaprounoro cuera u Haxartusa kHonku «lIpuBsszare cuer». Ilpm 3toM, IlpuBsazka
Kaprounoro cyera noarsepxaaercs A0CTyIHbIM MeToioM AyrenTudukanu [Tons3oBarens B 1bO.

[punoxkenne «Moii Hajdor» — nporpaMMHoe oOecreyeHne ¢enepaabHOro OpraHa
UCIIOJHUTEJIHOM BJIACTH, YIIOJHOMOYEHHOI'O IO KOHTPOJIIO U HAaJ30py B 00JIACTH HAJIOTOB U COOPOB,
npuMeHsieMoe (U3NYECKUMU JIMIAMHU C MCIIOJIb30BAaHMEM KOMIBIOTEPHOTO YCTPOWCTBAa (MOOMIBLHOTO
tenedoHa, cMapToHa WIM KOMIBIOTEPA, BKJIIOYAs IUIAHIIETHBIH KOMIIBIOTEP), MOJKIOYEHHOIO K
cetu MHTEpHET, B CiyYasx, mpeaycMOTpeHHBIX DenepanbHbiM 3akoHOM Ne 422-D3.

IIporpamma crpaxoBaHusi — IporpaMma KOJUIEKTMBHOIO CTPaXxOBAaHUs PHUCKOB JepiKaTesen
kapT baHka, CBSI3aHHBIX C BBIE3JI0M 3aCTPaxXOBAHHBIX JIMI[ 3a pPyOeX/(UHAHCOBBIX PHCKOB TNpHU
UCIOJIb30BAHUU JIepKATEIsIMH KapT/pUCKOB BO3HHMKHOBEHMsI HECUACTHBIX ClydaeB M OoJyie3HEH Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPAaXOBAHMS.

IlpssMmasi MHTEpHeT-CCBIKA — ccbUIKA, cre”HepupoBaHHas CBII angd  Bo3MOXHOCTH
OCYyIIECTBIEHUS  oOIarel 3a ToBapbel  (pabotei, ycayru) TCII B uHpOpMaMOHHO-
TEJICKOMMYHUKALIMOHHON ceTu MHTepHeT.

Pacnincka B mosnydenum kaprsl AO «Poccenbxo3dbank» u/wim kaprsl Priority Pass —
oopminennas no ¢popme banka pacnucka B nonydeHun kaptel AO «Poccenbxo30aHk» W/WIN KapThl
Priority Pass.

PacnopsizkeHune — 3JIEKTPOHHBIN TIaTexHbIA JokyMeHT (DI1]1)/anekTponnslit qokymeHT (D/1).

PernameHT BaJIlOTHOrO KOHTPOJIA — PeriiaMeHT B3auMOJEHCTBUSA KIMEHTOB - (DU3MYECKUX
i ¢ AO «Poccenbxo30aHK» NMPH OCYLIECTBICHUN ONEparlvii, MoIeXkKaluX BATFOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUPYIOIMNA MNOpSAoK M ycioBusa B3aumojnenctBus Ilomp3oBarens u banka mnpu
OCYULIECTBJICHUU OIEPALUN, MOMIECKAIIUX BAIIOTHOMY KOHTPOJIIO. PeriiaMeHT BalfOTHOIO KOHTPOJIS
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pesupenror:

- (¢usuYecKue JHIla, SBISFoIrecs rpaxxaanamu Poccutickoit denepanum,

- TIOCTOAHHO mpoxuBawmue B Poccuiickonn ®enepanuu Ha OCHOBAaHUM BUJA Ha
KUTEIBCTBO, NPETYCMOTPEHHOIO 3aKOHOJATENbCTBOM Poccuiickoin @Penepanny, HWHOCTPAaHHBIE
rpaxaaHe u Juna 0e3 rpaxJJaHCTBa;

- IOpUIMYECKHE JIMIA, CO3/IaHHbIE B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM Poccuiickoin
denepanuy U UX QUINAIBL, TPEICTaBUTEIBCTBA M MHbIE M0/Ipa3AeieHus], HaXOAsIIecs 3a MpeielaMu
tepputopun Pocculickoit @enepanny;

- JMIUIOMAaTH4YeCKHE  IPEACTABUTENBLCTBA, KOHCYIbCKME  ydpexiaeHus Poccuiickon

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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denepanuu ¥ WHBIE OQUIIMATBLHBIC TIPEACTaBUTENbCTBA Poccuiickoit deneparnuu, HaXOASIIHECS 3a
npenenamMu  teppuropun  Poccumiickoir ®enepanuu, a TakKe IOCTOSHHBIE MPEICTABUTEIILCTBA
Poccuiickoit denepanuu npu MEXTroCyJapCTBEHHBIX WIIM MEXITPAaBUTEIbCTBEHHbBIX OPTaHU3ALUSAX ;

- Poccuiickas ®enepauus, cyobekrsl Poccuiickoil  ®@enepanuu, MyHULUIAIbHbIE
o0pa3oBaHMs, KOTOPbIE BBICTYNAIOT B OTHOILIEHUSX, perynupyembix @DelnepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETYIMPOBAHUM U BATIOTHOM KOHTPOJIE» M TMPHHATHIMUA B
COOTBETCTBUM C HUM HUHBIMU (enepalbHbIMH 3aKOHAMU U JPYTMMHU HOPMATHBHBIMHU IPABOBBIMU
aKTaMH.

Camo3anstelii — Ilonp3oBarens, npuMeHsronmii Haor Ha mnpodecCHOHAIBHBIA JOXOI,
OCBOOOKICHHBIN OT HAJIOTO00JIOKEHUS HAJIOTOM Ha TOXOJbI (PU3NYECKUX JIUI] B OTHOIICHUH JIOXOJIOB,
SBJIAIOIINXCSL 00BEKTOM Hanoroobsosxxenus Hainorom Ha npodeccruoHanbHbIN 10X0/.

Counanbubiii poa Poccun (CPP) — DoHI NMEHCHOHHOTO W COIHAILHOIO CTPaXOBaHHSI
Poccuiickoit @enepanuu.

CBII - cucrema ObICTpPBIX IJIATEXKEN IUIaTEXHOU cuctembl banka Poccum.

CepBuc CBII — cepuc CBII, ucnonszyemslii Knuentom B JIBO 17s ocyiecTBieHUs
orepaluil o nepeBoay ACHEXKHBIX cpeAcTB nocpenctsoMm CBII, a Taxke TexHHYECKass BO3MOXHOCTh
[IpuBs3ku u ocyuectBiieHre nepesooB nocpeactsom MII CBII.

CepBuc 0 KypcaM BaJIlOT — CEpBUC, npeaoctabisembiii bankom [lonp3oBarento onHUM U3
CJIETYIOIIUX CIIOCOO0B:

1) undopmupoanue [lonb30Barens 0 JOCTHIKCHUU 3HAYECHHI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxkeHun «MoOOWIBHBIN OaHK» IJIs1 OOMEHa, 3HAYEHUSM KypCOB BAJIOT, 3aJlaHHBIX
[Tonp3oBareneM B npuitokeHHH «MOOWIBHBIN 6aHK» Mpu noAKIroueHnn CepBrca 1Mo KypcaM BallioT,
JUIS JTAIbHEUIIIEr0 cCaMOCTOATEeIbHOTr0 0OMeHa BatoThl [lonb3oBarenem uinun

2) npenocrasienne B bank [lonb3oBaTenem opopMIEHHOTO B 3JIEKTPOHHOM BHUJIE TIOCPEACTBOM
npuiokeHus «MoOUIbHBIA OaHK» pacmopsKEHUS Ha OOMEH BaIOTHI (Omeparus MOKYIKU/TIPOJaXH
BAJIIOTHI) MIPU JAOCTHXKEHUHU B JIEHb 10/1a4l baHKy Takoro pacrnopspkeHusi yCTaHOBJIEHHBbIX baHkoMm B
MPHIOKEHUN «MOOUIIBbHBIN 0aHK» 3HAYSHHI KypCOB BAIIOT I 0OMEHa COOTBETCTBYIOIINX 3HAYCHUH
KypCOB BaIIOT, yKa3aHHbIX llosp30BaTeneM mpu mojpaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIN
[lons30BareneM mnpu MOJA4Ye pACHOPSDKEHMS, PABEH WM MEHbLIE YCTAHOBJIEHHOTO baHkom
OE€3HaATMYHOTO Kypca MpH MOKYIKE BATIOTHl B MIPHIIOKEHUU «MOOWIBHBIN 0aHK», paBeH WA OOJbIIE
yCcTaHOBJIEHHOTO baHkoMm Oe3HATMYHOTrO Kypca MpU MpoJaxe BATIOTH B MpuioxkeHHH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIMCAaHUEM/3aYUCIIEHUEM JEHEKHBbIX cpencTB Ha cuer [lonb3oBarens B
BaJIIOTE CUETa CIMCAHU/3aUUCICHUs IO KypCy OOMEHa BalIIOThI, YyCTAaHOBIIEHHOMY baHKOM Ha MOMEHT
COBEpIIEHUs omnepauuu ¢ yBegomseHueM [lonb3oBarenss 00 HCIOJHEHUU PACIOPSIKEHUS HA OOMEH
BaJIIOTHI B MpHIIOKeHUH «MoOunbHbIN 0aHk» B BUuae Push-yBenmomnenus.

Cucrema — cucrema JAWCTAaHIMOHHOTO OaHKOBCKOro oOciyxuBaHusi «VHTepHET-0aHK» H
«MoOUnpHBIM 0aHK», KOMIUIEKC MPOTPaMMHO-TEXHHYECKUX CpelacTB baHka, oOecrneunBaromui
¢dbopMupoBaHue, mepenady, peructpanuio pacnopsbkeHuil [lonb3oBarens, a Takke HWHble (QyHKUUU
yepe3 HHPOPMaIMOHHO-KOMMYHHUKAIIMOHHYIO ceTb HTepHeT. OnepaTopoM cucteMsl siBisieTcst baHk.

Cucrema genexxknbIx nepeBoaoB — Crucrema «PCXb-Dkcnpeccy.

CkanupoBanue Jauuna — uudpoBoil o6pa3 orckanupoBaHHoro Juna Ilonb3oBarens,
XpaHAIIMICS B 3alMIIEHHOM XpaHwimile MoOwmibHoro ycrpoiictBa Ilonbp3oBarens. CkaHupoBaHue
muna ocymectsisiercss [lonp3oBaTeneM Npu HAIWYMKM TEXHUYECKOH BO3MOXKHOCTH MOOMIBLHOTO
yctpoiictBa. PacnoznaBanue nuna Ilons3oBatens ocyuiecTBisercs kamepoil MoOMIBHOTO ycTpoiicTBa
Ilonb3oBarens. CkaHupoBaHue JsMna Mno3BojsAeT Ilomp30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTUuUKauuio B cucremMe «MoOWUIbHBIM OaHK» MpPH YCIOBUM AaKTUBALMK HCIOJIb30BAaHUS
CkaHupoBaHUS JUIA B KAUECTBE OJHOPA30BOTO MAapojs W/WIW A BXoAa B cucteMy «MoOWIbHBIN
6ank» myrem KoppektHoro BBoaa [IMH-kona k reneparopy naposei.

Cornamenue (B TOM 4YHcJIe 3JIEKTPOHHBbIA o0pa3 CoriameHusl) — IOANUCHIBAEMbIN
[Tons3oBarenem u baHKOM JOKYMEHT, SBISIOIIMICA HEOThEeMJIEMOM 4YacTero JloroBopa mnpu
MIPEOCTaBICHUH KPEAUTa/KPETUTHON KapThl U CO/IEpIKAIUii BCE €r0 CYIIECTBEHHbBIE YCIOBHSL.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



15

CokpamenHasi aHkera — 3asgBKa /i1 [PEABAPUTEIBHOIO aHAIW3a BO3MOYKHOCTHU
mpenocTaBlieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «MHTepHET-0aHK» WM
«MoOupHBIN OaHK», HanpaBieHHas 4yepe3 cucteMy JIBO B Cucrtembl banka nns paccMoTrpeHus u
npuHATAS baHKOM MpeABapUTEILHOTO PEIICHUS O MPEJOCTABICHUH KPeauTa.

Croponbl — bank u [losnb3oBareinb.

CrtpaxoBoii HOMep MHAUBUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHBIH HOMEp
WMHIUBUAYAIBHOTO JIMIEBOTO CUYETa 3aCTPaXOBAHHOIO JIMIIA B CHCTEME 0053aTENbHOIO MEHCUOHHOIO
CTPaxOBaHMUS.

Cuer s 00CTy:KMBaHUsI KpeauTa — TEKYyIIUi/0aHKOBCKHUI cdyeT KimmeHTta, ucnosib3yemblid
Ul TIPEIOCTABICHUS KPEAUTA U OCYILECTBIEHUS pacueToB 110 J[oroBopy o MpenocTaBIeHUN KpeauTa,
BKJIFOYAs IOralllEeHUEe KpeauTa.

Cyer MmO BKJAQAYy — CYET, OTKPBHITHIA (PU3NYECKOMY IIMIly HAa OCHOBAaHUU JOTOBOPA,
3aKJIIOYEHHOTO B COOTBETCTBHM C YCIOBUSIMH KOMILJIEKCHOTO OaHKOBCKOTO OOCIY>KWBaHUS
nepxkareneir kapt AO «Poccenbxo30aHk», YCIOBUSAMHU Pa3MEUICHUS U OOCITYKHUBaHHUS OaHKOBCKHX
BKJ1aJ10B (u3nueckux uil B AO «Poccenbxo30aHK» ¢ UCHOIb30BaHUEM CUCTeMbl «HTepHEeT-0aHK» U
«MoOWIbHBINH OaHK», a TaKKe HMHOTO JOrOBOPA, 3aKIIOYCHHOTO C (DM3MYECKUM JIMIIOM, B PaMKax
KOTOPOr0 €My OTKPBIT CUET IO BKJIAQy AJis y4eTa JCHEKHBIX CPEICTB, pa3MellaeMbix B baHke BO
BKJIaJ| C LEJbIO IOJIyYEHUS JI0XOJOB B BHUJE IPOLEHTOB, HAYUCIAEMBIX HA CYMMY pa3MeELIEHUs
JIEHEXHBIX CPENICTB.

Cder cOnMpoBOKIEHHS] — TEKYIIUH CYET/KAPTOUYHBIN CYET B BAIIOTE BKJIAJA, BHIOMPACMBIi
[Tonb30oBarenemM nmpu OTKPHITUU BKJIaJa U MCHOJb3yeMbIl BaHKOM B KauecTBe cuera JUisl 3a4UCIICHUS
CYMMBI BKJIaJ]a TI0O OKOHYAaHHH CpPOKa Pa3MELICHHs BKJIaJa/BBIILIATHI MPOIEHTOB IO BKJIAAy/CUeTa,
UCIOJIb3YEMOT0 TPHU JOCPOYHOM BOCTPEOOBAHHMH BKJIa/la/CUeTa, MCIOJIB3YEMOTO IMPHU COBEPIICHUU
[lonp30BarenemM pacxXoIHBIX ONEpaluid MO BKIAaLy (€clu pacXoAHbIE ONEpaluuu 10 BKIAAY
MPEeIyCMOTPEHBI YCIOBUSIMH MIPUBJICUCHUS BKIIAI0B).

Tapudgbl — Tapudbl TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHUs (U3HUYSCKUX JIHI[ B
AO «Poccenbxo30aHKk» ¢ HCIONb30BaHHEM cHUCTeMbl «/HTepHeT-0aHk» U «MOOWIbHBIN OaHK»,
YCTAHABIIMBAIOIIME pa3Mep U YCIOBUS B3MMaHHA bBaHKOM KOMHCCHOHHOIO BO3HArpaKJICHHUs 3a
MIPOBEJICHUE Omepanuii mo OaHKOBCKOMY CUETYy/CueTy MO BKJIaly, YCTaHABIMBAIOIIME JUMHTHI Ha
COBEpIIIEHHUE orepanuidi mo O0aHKOBCKOMY cdyeTy/cuery 1o Bkiaay B JIBO, a Takke WHBIE YCIOBHS
oOciyxuBaHus. Tapudsl ABISIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIUX Y CTTIOBHIA.

Tekymuii cuer — OaHKOBCKMI cueT B Bamiore Poccuiickoit denepanuy uiv WHOCTPAHHOM
BaJItOTe, OTKPHITHIN bankoM Ilonb3oBaTento Ha OCHOBaHUHU JAOTOBOPA, 3aKJIFOUEHHOI'O B COOTBETCTBUU
C YCHoBUSIMH  OTKpBITHSA, OOCTY)XMBAaHHMSI W  3aKpPBITUS  CUETOB  (PU3UYECKMX JIMIl B
AO «Poccenbxo30aHk» C uUcCHoilb30BaHWEM cucTteMbl «UHTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBusiMA OTKPBITHS U 00CTy>XKHBaHUs cueToB ¢uznueckux aull B AO «Poccenbxo30aHk», a Takke
WHOTO JIOTOBOpA, 3aKJIIOYEHHOTO C (PU3MYECKHM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TeKYIIUH
CYeT, JJII COBEPIICHHS PACUYETHBIX, KACCOBBIX M MHBIX OMEpaluii, YCTAaHOBJICHHBIX JICUCTBYIOIIUM
3aKoHOmaTenbCcTBOM  Poccuiickoit  ®enepannu, HE  CBS3aHHBIX € OCYUIECTBICHUEM
MpEeNNPUHUMATENbCKON  JESITENbHOCTH, a TaKKe JIeATEIbHOCTH JIMIa, 3aHUMAIOUIerocs B
YCTaHOBJIEHHOM 3aKOHOIaTeTbCTBOM Poccuiickoit deiepanun mopsake YacTHON MPaKTHKOMH .

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BaHUs, peajiu3yeMasl IUIATeKHBIMU CHUCTEMaMHM M HMCIOJIb3yemasi
P COBEPIICHWU ONEpaluil C HCIOJIb30BAHWEM IUIATEKHBIX KapT B ceTu VIHTEpHET ¢ LeJbio
JOTIOJTHUTEIBHOM TPOBEPKU JIETMTUMHOCTU pacnopstkeHus: Jlepkarens KapThl Ha COBEpIICHUE
oTepaliu 1o NepeBoAy ACHEKHBIX CPEJCTB.

Tpancrpannunbiii nepesox CBII (TIICBII) - TpaHCrpaHWYHBIA IEPEBOJ JIEHEKHBIX
CPENICTB, OCYIIECTBISIEMBI Mexny (usudeckumu Junamu nocpeactsom CBII, B pamkax xoTtoporo
OaHK TIaTeNbIIUKA WK OaHK TIOy4YaTels SBISETCS NHOCTPAHHON KPEAUTHOM OpraHu3aiuei.

13 OTKpLITI/IG " MpOBEACHUC onepaunﬁ o TEKylIIUM cYeTaM C 0COOEHHOCTSMHU PaC4YCTHO-KaCcCOBOIO OGCJ'Iy)KI/IBaHI/IH, a
TAKKE CIICUAJIbHBIM CHETaM OCPEACTBOM CUCTEMbI HE OCYIICCTBIIACTCA.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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Token (Toxken Kaprtbl) — mnpeacrtaBienre KapTel B 3JIEKTPOHHOM BHJIE, KOTOPOE
dbopmupyercst o (akty peructpanuu KapTel B mIaTEKHOM MPUIOKEHUN MOOMIBHOTO YCTPONCTBA B
COOTBETCTBUM C YCIIOBUSIMH BBbIITyCcKa, OOCITYKUBAaHUSI M MPOBEICHUS ONEpaliii C UCIOJIb30BAHUEM
Tokenos Kaptset AO «Poccenbxo30aHK.

Toxken KaprouHoro cuera — uudpoBoe mpeacTaBieHue pekBu3uToB KaprouHoro cuera
(tronmpko Kaprounsie cuera neGeTOBBIX KapT B pyoisix P®), kotopoe dopmupyercs B MIT CBII mo
(dakty BeimmonaHeHus Ilons3oBarenem mnoaximtoueHus Kaprtounoro cuera k MII CBII. Token
Kaptounoro cuera XpaHurcs B 3alIM(ppOBAaHHOM BUE B CIIEHUAIN3UPOBAHHON 3aIIUIIEHHON 001acTh
MII CBII, ycranosiennoro Ha MoowmibHOE ycTpoiicTBo [Tosp3oBaTens.

TCII (TOproBo-cepBHCHOe MPeINPHUSITHE) — IOPHIWYECKOE IHUI0, CyOBeKT Poccuiickoit
Oenepauyy, MyHUIUNAIbHOE  oOpa3oBaHWME  WJIM  HMHIWBHUIYaJbHBIM  MpEANpUHUMATEID,
OCYIIECTBISIONIEE MPUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) JEHEKHBIX IIEPEBOJIOB B OILIATy TOBApOB,
pabot unu ycnyr yepe3 CBII.

YBenomiienne 006 ocymecrBiaenun Il — yBemomiieHne 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTalIeHUs] KPeUTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YaCTH KpeuTa.

YBenomiienne 06 orkaze B JIIl — yBemomienne o0 OTKa3ze B OCYHIECTBICHHU JOCPOYHOTO
MOTAIeHHs] KPEeUTa B MIOJTHOM 00beMe/TIOCPOYHOT0 OTAIICHUS YaCTH KPeauTa.

Vianennass wuaeHtudukanual? —  COBOKYITHOCTh MEPONPHMATHI MO  YCTAHOBIEHHIO
onpeaeneHHbix PeaepanbHbiM 3aKkoHOM OT 07.08.2001 No 115-D3 «O npoTUBOACHCTBUM JeTAIU3aAUU
(OTMBIBaHHIO) JOXOJIOB, IOJIYUCHHBIX TIPECTYIHBIM IyTeM, W (UHAHCUPOBAHHIO TEPPOPU3IMAY
CBEACHMI O (PU3NYECKOM JIUIIE U MOATBEPKACHUIO JOCTOBEPHOCTU 3TUX CBEACHUM C UCTIOIb30BAHUEM
ECHA u EBC B nopsinke, ycranoBieHHoM DenepanbHbiM 3ak0oHOM OT 29.12.2022 Ne 572-®3 «O6
OCYIIECTBICHUHN HACHTU(UKAMU U (WIKM) ayTeHTU(UKAUUU (PUIUYECKUX JIHI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX TMEPCOHAIBHBIX IAHHBIX, O BHECEHHMH HM3MEHEHHH B OTIENIbHBIC 3aKOHOJATEIbHbIC
akTel Poccuiickoii ®enepauy W NOPU3HAHUM YTPATUBLIMMHU CHILYy OTHENbHBIX IOJOXKEHHUM
3aKOHOJATENBHBIX akTOB Poccuiickon @enepannmy.

Yupasasiomas  komnanusi  (Yopasiasiommii) —  OOmecTtBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCTRI0O «PCXbB VYmpaBnenune AKTHBaMU» — HOPUAMYECKOE JIUIIO, OCYIIECTBIISIIOIIEE
JEeSTeNbHOCTh 0 JIOBEpUTEIbHOMY yrpaBieHui0 DoHIamMu U IIeHHBIMH OymaraMu Ha OCHOBAaHUU
3akoHonarenscTBa Poccniickoit denepanny, HOPMATUBHBIX MPaBOBbIX akTOB banka Poccnu, [IpaBui
JIOBEPUTENIHLHOTO YIPaBIEHUS MMaeBbIM WHBECTUIIMOHHBIM (poHIOM (nanee - [IpaBuna 1oBepUTEIHLHOTO
ynpasnenusi ¢onaom), orosopa Y u J[orosopa AY WMUC, nuneH3uu Ha OCYIIECTBIECHUE
JEeSITeNbHOCTH TI0 YIPABIEHUIO HHBECTUIIMOHHBIMU (DOHIAMHU, TA€BBIMU MHBECTULIMOHHBIMU (pOHAAMHU
U HETroCyJdapCTBEHHBIMH TeHCUOHHBIMH (oumamm Ne 21-000-1-00943 ot 22.11.2012, BeIImaHHOM
OCOP Poccuu, 1 TUIIEH3UU HA OCYIIECTBIECHUE JIEATEIHHOCTHU MO YIPABJICHUIO IEHHBIMU OyMaramu
Ne 045-13714-001000 ot 22.11.2012, Beiganuoit ®CPP Poccun'®.

YpoBenb gocryna — pexuM ucnoibzoBanus b0, onpenenseMblii baHkoM 1 mo3BoSIFOIINI
[Tonp30BaTento BBHIMOJIHATH OlpeneiaeHHble onepaunn B Cucreme. bankom omnpezeneHsl ABa ypOBHS

nocryna k /IbO:
- TIOJHBIA TOCTYI — AOCTYIHO ucnoias3oBanue JJbO 6e3 orpannueHmuii;
- OrpaHMuYeHHBIH JocTyn (MH()OPMAIMOHHBIA CEpBHC) — 3ampeT Ha Tmepegadyy B baHk

D/II1, Tpebyromero BBOA OAHOPA30BOrO maposis. J[ocTyneH TOJIBKO MpOCMOTp MH(OpMaIuu 1o
0aHKOBCKOMY CUETY/CUeTy IO BKJIa1y.

14 VyjanenHas waeHTU(MKALUS IPOBOAMTCA IIPH HAIMYMH TEXHHYECKOHW BO3MOXHOCTM M B CIIydasiX, YCTAHOBJEHHBIX
3akoHoAarenscTBOM Poccutickoit @enepanuu.

15 CranpaprHas QopMa J0roBopa JOBEPUTENLHOTO YNPABJIEHUS LEHHbIMU OyMmaraMu (U1 CTaHAApTHBIX CTpaTeruii
yIpaBJIeHUsl), yTBEPXKICHHAs YTPABJSIOUMM U ONpEIelsifolias YCJIOBHS WM MOPsIoK nepenaud KinmeHTOM [eHEe)HBIX
CPEACTB B JIOBEPUTENbHOE YIpaBICHHE YHpamisiiomeMy. JloroBop JOCTYNHBIH Al KIMEHTa IIPEACTaBlICH Ha
odumarbHOM caliTe YmpaBnsiomeid KommaHuu  http://www.rshb-am.ru, a Takke B moapasneneHun banka,
OCYIIECTBIISIIOIIEM IIPHEM 3asBJICHUH Ha MPUCOeNHEHHE K JoroBopy VY, B paMKax 3aKIIIOUEHHOTI'O JJOTOBOPA MOPYYEHUS
Mexay bankoMm u Yipasistoniei KoMnaHue.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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IIpu ycranosinennn bankoM orpanndeHHOro goctymna Ilosb3oBarennto 10CTyIHA BO3MOKHOCTb
110/1a4YM 3asBJICHMS Ha YCTAaHOBJIEHHUE MTOJIHOTO JIOCTYIIA.

YeaoBus — HacTosALMe Y CIOBUS TUCTAHLMOHHOIO OAHKOBCKOIO 0OCTYXUBaHUS (PU3NUECKUX
mui B AO «Poccenbxo30aHK» ¢ UCTIOJIb30BaHHEM cUcTeMbl «HTepHeT-0aHK» U «MOOMIBbHBIN OaHK».

Ycanosuss MII CBII — VYcnoBus wucnonbzoBanuss MoOunbHoro mnpunoxenuss CBII mpu
OCYIIECTBICHUH TEPEBOJA JCHEKHBIX CPEACTB KIMEHTOM — (DU3MUYECKUM JIMLIOM B LEJIAX OIUIATHI
TOBAapOB, PabOT, yCIyr uepe3 CepBUC OBICTPBIX IUIaTeXeW IuaTe:kHOW cuctembl banka Poccun B
AO «Poccenbxo30aHK».

Yeciayra «ABTOILIATEXR» - NEPUOJAMYECKUN aBTOMATUYECKUM IEPEBOJ JIEHEXKHBIX CPEICTB B
OIIATy YCJIYT FOPUINYCCKUX JIUI, yKa3aHHBIX HA OoQUIMaTLHOM caiite banka B cetn UHTEpHET, 1/Umu
B OILIATy YCIYT 3a NPEAOCTaBICHHE I'OCYNAapPCTBEHHBIX W MYHULMIAIBHBIX YCIYr IPH JOCTUKCHUU
3apaHee 3aJaHHOIO0 MHHHMMAQJIBHOIO 3HAYEHMsI OCTaTKa JEHEXKHBIX CPEACTB Ha JIMLEBOM CYETE
[Tosip30BaTens WK NpU HAIMYUU BBICTABIECHHBIX CUETOB, U3BECIECHUN-KBUTAHIUH U T.II., HA 3aJaHHYIO
BCJIMYMHY 32 CYET CIHCAHUS JCHEKHBIX CPEACTB C KapTOYHOro cyera (MO pPEKBU3UTAM
kapThi®)/Texymero cuera, HakonurensHoro cuera Ilonb3oBatens, OTKpbITOro B banke, Ha OCHOBaHUM
pacniopsbkeHus, kKotopoe mnepenaerca llomp3oBatesnieM B baHK ¢ HCIOIB30BAHMEM  YCTPOMCTB
camoo6cnyxxuBanus/JIbO.

YerpoiictBa camoo0ciay:KMBaHusi — OaHKOMAaThl, WH()OPMALIMOHHO-IIJIATEKHBIE TEPMUHAIIBI
banka.

Yuactauk CBII — npucoenunuBmuecs k Ilpasunam OIIKL] CBII B nensix ucmonab30BaHus
CBII u ocymectBienus Omnepauuii: PenepalbHOE Ka3HAYEWCTBO, a TAaKXKE €ro TEPPUTOPUAIBHbBIE
OpraHbl, SBJIAIOIIMECS NPSIMBIMU Yy4YaCTHUKaMHU IUIaTeXKHOM cucreMmbl banka Poccum; kpenurtHas
OpraHM3alysl, BJISAI0LIAsICS OJHOBPEMEHHO IPSMbBIM yYaCTHUKOM IIIATEKHOM cucteMbl banka Poccun
U YYaCTHHKOM IUIATEKHOM cucrteMbl «Mup», a Takxke (uiman Takol KpeAUTHOH opraHu3aluu,
MEXIyHapoAHas (UHAHCOBas OpraHU3alMs, SBJSAIOINASACS OJHOBPEMEHHO MPSMBIM YYaCTHUKOM
maTexHou cucreMsl banka Poccun u yuactHukoM [lnmatexnoi cuctemel «Mupy.

YderHas 3anMCh — Y4YE€THas 3anKch nosb3osarens [loprana ['ocycayr.

®enepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH oT 27.11.2018 Ne 422-@3
«O NpOBENEHHH DKCIEPUMEHTa II0 YCTAHOBJIEHUIO CIIELMAJIbHOIO HaJIOroBoro pexuma «Hamor
Ha PO ECCUOHAIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasl ciyx0a, BKIIOYas TEPPUTOPHATIbHBIE HAJOTOBbIE
OpraHsl.

®oHa — NaeBOM WHBECTULMOHHBIA (OHA, HAXOIAMIMICS MOJ yIpaBleHUEM Y IpaBiISIOLICiH
KOMITaHUH.

Lun¢poBas kapra — kapra 1uatexxHoil cuctembl MUP (kpome kapt xateropuit Kapra MIUP
MowmentanbsHoro Boinycka «BOP», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbIX IUIaTeXHbIX cucteM (B) u (M), ocymiecTBiienue onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
@enepanny, BBITyCKaeMas TOJBKO Ha MMs [lepkarens um He HMeronias MaTepHAIBHOIO HOCHUTEI
(mnactuka). LudpoBas kapra npeaHa3HadeHa AJsl COBEPLICHUs OIJIaThl TOBApoB, pabOT M YCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O6aHkoMaTrax,  HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAIAX,  DJEKTPOHHbIX  TEpPMHUHANAX  C
UCIOJIb30BaHWEM TeXHOJIOrMM OECKOHTAKTHBIX IUIATEXeH, I COBEpIIEHUS ONepaluil Mo MepeBoay
JICHEXKHBIX CPECTB, JJIsl COBEPIICHHUs OINEpaluii ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapTs B
cetu aTepHer.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3aKOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MMOJIYYEHHUEM JO0XO0JI0B OT peajn3aluu TOBapoB (padoT, ycIyr,
MMYIIECTBEHHBIX MPaB), SBISIOUIMXCS 00BEKTOM Hasloroobaoxxenust Hamorom Ha nmpodeccrnoHambHbII
JOXOJ.

16 3a uckIIOUEHHEM BUPTYAIIBHBIX KapT.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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uekTpoHHbIH 10kyMeHT (/) — ohopmiieHHOE B AJIEKTPOHHOM BHUJE TTOCPEICTBOM CHCTEMBI
1 HanpasileHHOe B baHk pacnopsokeHue Ilonb3oBarens s ucnoiHeHus baHkom ciepyrommx
ornepanui:

- u3MmeHenue (co3nanue) [IMH-kona k kapre;

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEAOMIICHHSY;

- HOJAKIIOYeHHe/OTKIIOUEHHE YCIyTH «ABTOIIaTER» ]

- mpucoeaunenue Ilomp3oBaTens K mporpaMMe CTPaXxOBaHUS/OTKIIOYEHHE IPOrpaMMBI
CTPaxOBaHUS;

- noakiroueHue K [Iporpamme nosiimbHOCTH «Y pokaii»

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CueTy ™,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMTYCK J1€0E€TOBON KapThl;

- OJOKHMpOBKA IJIATEKHON KapTHI;

- pa30JOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BUPTYaJIbHON KapTh™,

- GIOKMPOBKA BUPTYalbHON KapThIt

- YCTaHOBJICHME OTPaHUYEHUH Ha CII0COO M MECTO UCIIONIb30BAHMSI TUIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYEHHUI (JIMIMUTOB) HA COBEpIICHHUE OMepaluil Mo MIaTeKHOW KapTe 3a
OTIpeJIeIEHHBIN TIEpHO]] BpEMEHH (B MpeJiesiax BeJIUIrH, onpeaeiaeHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHUYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OIEpalHii M0 MepeBOAY JACHEKHBIX
CPEICTB C HCIHOJb30BaHUEM cHUCTeMbl «MOOUIBHBI OaHK» B IMOJIb3Y IOPUAWYECKUX JHUI U
WHIUBUAYAIBHBIX MpearnpuUHUMaTesael B omnaTy ToBapoB (pabot, ycnyr) uepe3 CBbIl 3a
OTIpeIeIeHHBIN TIEpHO]] BpEMEHH (B Mpeienax BeJIU4rH, onpeaeieHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OINEpalMii MO MePEeBOAY ACHEKHBIX
cpeactB ¢ Tekymmx/HakonmutenpHBIX CUeTOB, c4YeTOB 1o Bkiaay «Jlo BocTpeboBaHUs»,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TUMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEero JMMHUTA) HA COBEPIICHUE OMEpPAlHil MO MEPEBOIY
JICHEeKHBIX CPENICTB B APyrue KpeAuTHbIe opraHu3anuu no cueraM Ilomp3oBaTens: cuera MmiIaTeXHBIX
KapT, TeKymue cuera, HakomurenbHble cueTa, cdyeTa IO BKIady, cuerta no Bkiaaay «Jo
BOCTpeOOBaHUsI», oOcyllecTBIsieMbIM mocpenctsoMm JbBO (B mpeaenax BeNWYMH, OMpPEIEICHHBIX
Tapudamn);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’’/HakomuTensHOTo cueTa;

- otkpeiTHe/3akpbiTie bCIIM;

- TpHCOeAMHEHHWEe K  ycioBusaM  Permamenta — okazaHuss ~— OpOKEpCKHX  yCIyT
AO «Poccenbxo30aHk», YcenoBusim OCYLIECTBIICHUS JIEIIO3UTAPHON JEATEITbHOCTH
AO «Poccenbxo30aHk» W YCIOBUSIM OTKPBITHS HHIWBUIYaJbHOTO HHBECTHIIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOI'O IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK» MPSIMO TIpelycMOTpeHa PernmaMeHToM oka3aHus OpPOKEPCKHUX
yeiryr AO «Poccenbxo30ank»,

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJy4YaTh BXOJSIIME IEPEBOAbI JIEHEKHBIX
CPEIICTB OT KJIIMEHTOB JAPYTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMASIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoousibHoro Tenedona [lonbp3oBaTens;

- Ha3HaueHHWe cueTa JJS 3aYUCIICHHUs] BXOJAIIMX MEPEBOJOB OT KJIMEHTOB JPYIMX OaHKOB
yepe3 CBII u kmuentoB AO «Poccenbxo30ank» mo HoMmepy MoOuasHOTO Tenedona [lomp3oBarens,

18

9;

17 Venyra moctynHa TONBKO ISl KIMEHTOB, PMCOEIMHUBIINXCS K YCnoBusaM ocymmectienns AO «Poccenbxo36anK»
omepanuii Mo MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIb30BAaHUEM YCIYTH « ABTOILIATEXK).

18 B coorerctBun ¢ YcnosusMHu IIporpammbl JIOSIBHOCTH «Yposkai» s KiIMeHTOB, SABNISIOMUXCA JAEpKaTeNsMU
mwraTexHBIX KapT AO «Poccenpxo30aHky.

¥ Venyra poctynna Tonbko myisi Jlepikareneidl KapT, NPUCOEAMHMBIIMXCS K YCIOBHSM KOMILIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

20 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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- pEerucTpaIys ¥/WiIK MOATBEPKICHUE Y YeTHOH 3aIliCH;

- U3MeHeHHue napoiid Ha gocryn k [Toprany I'ocyciyr;

- I3MeHeHHe Crocoba JO0CTaBKH IEHCHH,

- opopmienue 3asBinenus Knmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBienust Kinuenra o npucoenunennu k Jlorosopy 1Y NNUC;

- opopmIIeHHE TOpYYeHHUs Ha BbIBOJ akTUBOB JloroBopa 1Y NUC;

- ohopmIIeHHE TOPYYEHHUS Ha BBIBOJ akTUBOB J[oroBopa /1Y

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAEIIbIIEB HHBECTUIIHOHHBIX MACB;

- odopmiieHHEe 3afBOK Ha NpUOOpeTeHHe, moraiieHne U OOMEH HHBECTHIIMOHHBIX I1aeB
DoHoB;

- BoIlTyck L{ndpoBoii KapThI;

- 6noxupoka Lludpooii kapThr;

- pazonokupoBka LludpoBoii KapThI,

- mojkJItroueHue/ otkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- oopmenne Jorosopa mo Ilakery yemyr??,

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPENCTBOM crucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asiBJICHHE Ha MPEIOCTaBlICHUE KpeauTa/AHKeTa-3asiBICHHUE HA MPEIOCTaBICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TAKXKE IpHJIaraéMble JOKYMEHTBI, corjacus (B TOM YHCIIE
corjacue Ha 3amnpoc W mojydeHue bankoMm kpeauTHO# ucrtopuu B Bropo KpenuTHBIX ucTOpuid (AJis
OpUHATUS BaHKOM pemieHus O MPEeIOCTaBICHUM KpPEAHWTA/BBHITYCKE KPEIUTHOW KapThl)), a TaKkKe
pacnopsbkenust [lomp3oBaTens B pamkax ApYyruX (YHKIMOHAJIBHBIX BO3MOXKHOCTSIX CHCTEMBI, O
nepeuHe kotopelx bank moBoaut 1o Ilonmb3oBaTens mocpencTBOM pa3MelleHuss HHQOpPMALUK OAHUM
U3 CIEYIONIUX CIOCOOOB: B cucTteMe, Ha oduimanbHoM caiite banka B cetu MHTepHET mo aapecy:
www.rshb.ru, Ha wHpOpPMANMOHHBIX CTeHAaxX B o¢ucax baHka B MecTax HEMOCPEACTBEHHOTO
00CITyKMBaHUS KJIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NMpu OCYIIECTBIECHUU ONEpalil B MOApa3IeIeHUN
Banka cienyronme JoOKyMeHTHI>: Pacrincka B monmydenun kapThl AO «PoccenbX030aHKy» H/UITH KapThl
Priority Pass; EnunHoe 3asBneHne Ha OaHKOBCKHME TPOAYKTHI s (U3WYECKUX JIMIl B
AO «Poccenbxo30aHk»; 3asBlIeHUE Ha KOMIUIEKCHOE OAHKOBCKOE OOCITYyXXHMBaHUE JepkaTeneil kapT
AO «Poccenbxo30aHk»; 3asBlIE€HHE HAa OTKPBITUE CYETa, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapTel AO «Poccenbxo30aHk».

[Toanucanunoe Ilons3oBarenem Cornamienue, noxydeHHoe oT banka nmocpenactBom CUCTEMBI B
dopmate PDF (amexTponHbIii 006pa3 CorsamieHusi) B messx 3akiodeHus JJoropopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHHe Ha MEPEUYUCICHUE JEHEKHBIX CPEJICTB CO CYeTa B
noraiieHue 00s3aTenbCTB M0 KPeIUTHOMY J0TOBOPY M/WIIM TEXHHUUECKOTO oBepApadTa.

DJIeKTPOHHBIH KypHaa (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOUZOMICAIINX U
3a()UKCHPOBAHHBIX CUCTEMOM C yKa3aHUEM JIaThl U BPEMEHH NMPOUCXOXKJICHHUSI COOBITHS, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. Kypnan Beaerca Cucremoit
B 2JIEKTPOHHOM BH/IE.

JuekTpoHHbIH maaTe:xkHblii gokymMeHT (JIII) — odopmiieHHOE B BIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHnk pacnopskenue Ilonp3oBarens o nepeBosie I€HEKHBIX
Cpe/cTB, B TOM umcie ¢ ucnois3oBanueM CBIT 06 oTkpeiTHH cyeTa 1Mo BKiIagy/cyera mo BKiagay «J1o
BOCTpeOOBaHUA» C OJJHOBPEMEHHBIM IEPEBOJIOM JCHEKHBIX CPEACTB BO BKJIAJ, O 3aKPHITUU CUETa IO
Bkiany/ Bkiaay «Jlo BoctpeOoBaHMs», a Takxke 3asBienue Ha [II1 (Mo koTopoMy mpemocTaBiseTcs

2l Venyra pgoctymHa Tonbko s KIIMEHTOB, MMEIOIIMX KapTOYHBIH CUYET, OTKPBHITBI B paMKkax Tapu(HOTrO ILIaHa
«[lencronHbI»/TeKymuid cuet/HakomurensHbIil cuet/cuet mo Bkiaay «llercnonnsii [mrocy.

22 BozmoxkHOCTB 3aKmoueHus JJorosopa 1o Ilakety yenyr ¢ ncnons3osanneM CucteMsl onpeensaercs Tapu(pHbIM MIaHoM
o Iakety ycmyr.

23 [Ipu HaIM4UK TEXHUYECKOM BO3MOKHOCTH.
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BO3MOYKHOCTh JIOCPOYHOI'O IOTalIeHUs KpeauTa MOocpeIcTBOM cucremsl). OdopMmiieHHOEe B
AJIEKTPOHHOM BHJI€ TIOCPEICTBOM CUCTEMBI U HampasieHHOe B baHk pacnopspkenue Ilonbs3oBatens no
OOMEHY pacHopsiAUTENIbHBIMU M HMH(OPMALMOHHBIMU COOOIIEHUSIMM, BKJIIOYas IPeIOCTaBIECHUE
OTYETHOCTH, @ TaKXXE TOPrOBbIE M HETOPIOBbIE IOPYYEHMs] B paMmkKax PernmameHTta oxa3zaHus
opokepckux ycayr AO «Poccenbxo30aHk», €M BO3MOKHOCTh HAIIPABICHMS TaKUX PACHOPSIKEHUHN
WJIM TI0J]a4a TaKUX MOPYYCHUN C HCIIOIh30BaHHEM cucTeMbl «HTepHEeT-0aHK» U « MOOWIBHBIN OaHK)
IPSIMO IIPEeyCMOTpeHa yka3aHHbIM PernmamenToM. OQOpMIICHHOE B 3JIEKTPOHHOM BHJE OCPEICTBOM
cucTeMbl U HampaslieHHOe B bank pacnopspkenue Ilonb3oBarens 0 MOKYNMKe/TPOAaXKe APAroleHHBIX
MerauioB o BC/IM, ¢ mocrtymieHneMm IOeHEeXHBbIX cpelacTB Ha cuer Ilomb3oBarens mpu mpojaxe
nparonenHoro metamwia ¢ BCJIM, ¢ nepeuncieHuemM JACHEKHbBIX CpeACTB co cueta [lomp3oBaTens nms
MOKYIIKU JIParolieHHOro Metauia ¢ 3auucienuem Ha bCIIM.

[Tonnucanneie [lonb3oBarenem B CUCTEME NPU OCYIIECTBIECHUU ONEpalil B MOApA3EICHUN
Banka cieyrone 10KyMeHThI>*: 3asBlenue o 3aKphITHH CUeTa H/UIIH NPEKPalleHuH 1eHCTBUS KapThl
AO «Poccenbxo30ank»; 3asBIeHHE O TMPHCOCAWHEHHH K YCIOBHSIM pa3MEUICHUs (U3NIECKUMU
munaMu  6aHkoBCckMX BKIanoB B AQO «Poccenbxo30aHk»; 3asBlieHHME Ha pPa3oBOE IE€PEUUCIICHUE
JICHEKHBIX CPEJICTB CO CYETA 110 BKJIAAY.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE IOCPEICTBOM HNpPUIIOKEHUS «MOOUIBHBI OaHK» U
HanpaBiieHHOe B bank pacnopspkenue [losnb3oBaresns Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OMHUTEHT — KpeAuTHas opraHu3anus (kak OaHKOBCKas, Tak U HeOaHKOBCKas),
OCYILLIECTBISIONIAs BBIIYCK (IMHCCUIO) IUIATEXHBIX KapT, B TOM 4ucie baHK, B COOTBETCTBUM C
JNENCTBYIOIMM 3aKOHOAaTenbCcTBOM Pocculickont denepanuu.

3-D mapoas — mapoib, npeaocraBieHHbIM Iloab3oBarento A COBEpIIEHUS Omepanuil c
HCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KAapThl B MH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON CETH
HuTepner:

— bankowm ¢ ucnoas3oBanneM texHonoruii 3-D Secure/MirAccept/J/Secure;

—  MeXIyHapogHOW TuitatexxHo cuctemoil UnionPay International mnst coBepuieHwms
olepaLui ¢ UCIOIb30BAHUEM PEKBU3UTOB IIaTeXHOM KapThl UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOIO YBEIOMIICHHS B BHUJIE COOOIICHHUS Ha
aneKTpoHHBIM azapec Ilonb3oBarens B cetu MHtepHer, mpenocrasineHHbil [lons3oBareneM B bank
nocpeAcTBOM cucteMbl «MHTepHET-0aHK», TpeAHa3HauYeHHbIN a1 nHdopMmuposanus [lonp3oBaTens o
nproctaHoBke ucnoiaHeHus bankom OIIJ], B cooTBeTCTBUM € MyHKTOM 5.4.1 HacTOSIIIUX Y CIOBHM.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE TEKCTa COOOIICHHMS,
HanpasisieMoro bankom Ha Mo6uisHOe yerpoiicTBo [lonp30BaTens ¢ yCTaHOBICHHBIM NIPOIPAMMHBIM
MoaysieM cucteMbl «MoOUTBHBIM OaHK» MO OmepanusM 1Mo OaHKOBCKOMY CYETY/CYeTy IO BKJIany,
coBepuieHHON Ilonb3oBareniem B cucreMe «MoOOWIBHBIM OaHK», W/WIKM A8 HUHPOPMUPOBAHUS
[Tonw3oBarens, B TOM 4nciie O MPUOCTaHOBKe ucnoiaHeHus: bankom OI1J[, B COOTBETCTBUU ¢ TYHKTOM
5.4.1 HacTosAmMX YCJIOBUH, a Takke JUIs OCYIIECTBIEHUs BXoaa B cucreMy «MHTepHeT-0aHK» C
HCI0JIb30BAaHUEM IIPOrPaMMHON ayTeHTU()UKAILIUH.

QR-kox — rpaduueckas uHPOpPMaLUs B BHJE JBYMEPHOIO IITPUX-KOJA, IOCPEIACTBOM
ckaHupoBaHus MoOunbHbIM ycTpoiicTBoM [lonb3oBatens B «MoOunsHoM Oanke» Ilonb3oBatens
MOJKET:

— OCYILIECTBUTh BX0A B cucremy «/HTepHET-0aHK» C MCHOJIB30BAaHUEM MPOTPAMMHOMN
ayTeHTU(UKALUY;

— TOJYYUTh MHPOPMAIMIO O PEKBU3UTAX IMOJIydaTessl JEHEKHBIX CPEICTB — HOPUIUYECKOTO
JUIa WM WHAMBUAYAJIBHOTO TNpeArnpuHUMaTens, npu 3ToM QR-koj Moxer ObITH NpenocTaBieH
IOpUAMYECKUM JIMIIOM WIM WHIUBUAYAIbHBIM NpeanpuHuMareneMm [lonb3oBarento kak Ha Kacce
TOPTOBO-CEPBUCHOTO MPEANPHUATHS, TaK U UHBIM CIIOCOOOM, B TOM YHCJIE IMOCPEACTBOM pa3MeIleHUs
Ha 0(pUIIMATLHOM CalTe TaKOro IOPUAMYECKOTO JIMLA WK HHANBUAYAIBHOTO IPEeIIPUHUMATES.

24 TIpyu HATMYMK TEXHUYECKOH BO3MOKHOCTH.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



21

SMS-yBenomiienue — (opma JOKYMEHTHPOBAHHOTO YBEIOMJICHUS B BHUIE Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankowm Ilosb3oBaTento Ha HOMep MOOMIBHOTO TenedoHa, HHGopMaIUs
0 KoTopoM Oblna npeaoctaniena [lonp3oBarenem B bank B cooTBeTCTBUU C MyHKTOM 8.9 HacCTOALIMX
VYCioBHiA, MO KaXJI0H COBEPIICHHONW IO OaHKOBCKOMY CHYeTy/CueTy 10 BKJIaay OIEpaluud ¢
UCIOJIb30BAHUEM CUCTEMBI, Wi A uHopmupoBanus [lonp30Barens 0 MpUOCTaHOBKE UCIIOIHEHUS
bankom OII/I, B coorBeTcTBUM ¢ yHKTOM 5.4.1 HacToAmuMX Y CI0BUH.

2. O01mme mMoJI0KEeHUA

2.1. Hacrosmue YcnoBus, B ToM uucie, JJonomautensHbie ycnoBus, Tapudsl, [lamstka mo
WCIIOJIB30BAHUIO CUCTEMBI U PeriiaMeHT BaJlOTHOIO KOHTPOJIS, ABJISIFOLUIMECS HEOTHEMJIEMOU YaCThIO
HaCTOSIIIMX YCJIOBUH, oOmpenensitoT mnopsiaok mpeaocrasienus I[lons3zoBarento J[BO, mnepeueHs
onepauuii, noctynHbeix [lonb3oBarento Uisi COBEpUIEHUS B CUCTEME, M PEryJIUPYIOT OTHOIICHHS
CropoH, BO3HMKAIOLIHE B IIpoliecce Oka3zaHusi baHkoM yciyr.

2.2. KnueHT npucoeauHseTCs K YCIOBUAM B IIEJIOM B IMOPSAKE, MPEIyCMOTPEHHOM CT. 428
I'paxxmanckoro koxaekca Poccuiickoit ®enepauuu. lIpucoenuHeHne K HACTOAWMUM Y CIOBUSIM
BO3MOXXHO B ciiyyae, ecnu Ha uMms Kimenra B banke oTkpbIT OaHkoBckuii cuer. [Ipucoeaunssich k
HacToamuM YcioBusM KnueHt (B Bo3pacte oT 14 no 18 ser) noarBepkaaeT Haauuue NUCbMEHHOIO
COrjacusi 3aKOHHOTO IIPEICTaBUTEII HA IPUCOEANHEHUE K HACTOSALIUM Y CJIOBHSM U JOCTYI K CUCTEME
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCIY)KHBAaHHS B COOTBETCTBUHU C TpeOOBaHUSAMH 3aKOHOJATEIIbCTBA
Poccuiickoit ®deneparnuu. HecoBepiieHHONETHHIM, MOCTUTIIUNA 16 €T, OOBSIBICHHBIM IOJTHOCTHIO
JieecriocOOHBIM (PMaHCHUMALMsI) IPEIOCTaBIseT B baHK pellleHne opraHa ONneKd M IMONEUUTENbCTBA,
CBUCTEIHCTBO O 3aKIIOYCHUH OpaKa WM pelieHue Ccya.

2.3. Tlpucoemuuenue KimeHTa K HACTOSIIMM Y CIOBHUSAM OCYIIECTBISICTCS TOJIBKO B Cydae
yCIenHo BepudUKa HOMepa MOOWIBHOTO TenedoHa ¢ mpeaocTaBieHueM KiMeHTy MOIHOro
noctyna k Cucreme U ¢ 00s3aTeNIbHBIM MOJIKITIOYeHnEM MeToa SMS-ayrenTudukanuu cieayommumn
criocobamu:

2.3.1. TlocpencTBOM mMOMauM MHCBMEHHOTO 3asBICHHUS Ha TOAKIIOYCHHE B TOJpa3JcliCHUE
banka. KiineHT cunTaercs npucoeMHUBILIMMCA K Y CJIOBUSIM C MOMEHTA NMPUHATHS baHKOM 3asBJICHUS
Ha TOJKJIIOYEHHE TOocie TMpoBeaeHus uaeHTuukamumu KimeHTa, ero mpeacTaBUTENCH,
OeHeUIIMapHBIX BIAJAETBIEB, BEITOAONPHOOpeTaTeNnel (Mpu UX HAIMYUK) U YCIEIIHON BepuduKaluu
HOMepa MOOMIIBHOIO Tese(oHa, OCYIIECTBISIEMON TyTeM ITpOBEepKU paboTHUKOM baHka KOppeKTHOCTH
KOJla TOATBEPKICHMS, HANpPaBICHHOTO HA YKAa3aHHbIM B 3adBJICHHM Ha MOAKIIOYEHUE HOMEpP
MoOmpHOTO TeneoHa W HanparieHus bankom SMS-cooOmieHus ¢ BpeMeHHBIM TaposieM. [IpaBa u
o0si3aHHOCTM CTOpOH, BBITEKAlOIIME U3 YCIOBUI, BO3HUKAIOT C MOMEHTa mpueMa baHkom
MUCHMEHHOTO 3asBJICHUS Ha TOAKIIOYeHHE W HampasieHus bankom SMS-cooOrmieHus ¢ BpeMeHHBIM
naposieM. @akt npueMa baHKOM NHCBMEHHOrO 3asBiI€HUsT Ha mnonakimovyeHue Kimenra
MOJTBEPIKIAETCSI OTMETKOM baHka, MpOCTaBIsIeMOM Ha 3asBJICHUH HA TOAKIIOUYCHHE.

2.3.2. llocpenctBoMm nogaun B bank pacnopsixeHus: Ha noakirodenue JIbO ¢ ucnonb3zoBaHueM
YCTPOMCTB C€amMOOOCHyKMBAaHHUS TPU YCJIOBUM YCHEIIHOM BepuHUKAUU HOMEpa MOOUIBLHOTO
Tesne(oHa, OCYIIECTBIIEMOM MyTeM BBOJA Ha HKpaHE YCTPOWCTBA caMOOOCITY)KHBAaHUS KOPPEKTHOTO
KOoJla TOATBEp)KJeHUs, moyiyueHHoro JlepxareneM. Jlep:karenb cuuTaeTcss NMPUCOCTUHUBIIMMCS K
VYcinoBusiM ¢ MOMEHTA ycIleIHON 00paboTku baHKOM COOTBETCTBYIOLIETO pacnopsbkeHus JlepkaTens.
@axT ycnemHoil o0pabotku bankom pacnopsikenust Jepxarens u nonkiatoueHuss bankom JIBO
MOJITBEPXKIAaeTCs pelocTaBiIeHneM JlepkaTelnto yeka yCTpoicTBa CaMOOOCITyKUBAHUS, COJIEPKAILETO
uHpopmanuto o jorune. [IpaBa u o6s3aHHOCTH CTOPOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MoMmeHTa mnoakitoueHuss bankom JIBO. Ilpucoeaunenue [epxkarens k YcCIoOBUSIM NOCPEACTBOM
M0JIaYMl PACTOPSLKEHUsT Yepe3 YCTpOMcTBa caMOOOCHYKMBAHHUS BO3MOXKHO TOJIBKO MPU HAJUYUU Y
Jepxarens AEUCTBYIOLIEN IIIaTEKHON KapThl, BBITYIICHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpencTBom mogaun B bank pacropsokenus Ha nogkiaoderrne IO Ha caiite banka B
cetu Unrepner mo aapecy https://online.rshb.ru ¢ BBogOM TONHOrO HOMEpa IUIATEIKHOH KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KICHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBIE B baHke Homep
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MoOmwiIbHOTO TenedoHa s monydeHus 3-D maponmedt B menmsx ero Bepudukanum, W C
CaMOCTOSITENILHBIM (JOPMUPOBAHUEM JIOTHHA. J[epKaTeNb cuuTaeTcs MPUCOSTUHUBIIIIMCS K Y CIIOBUSIM
C MOMEHTa yCIEeUIHOW 00pabOTKM COOTBETCTBYIOIIETO pacropspkeHus Jlepkartens u oToOpaskeHus
nHpopManroHHoro coobmenus B cucteme JIbO o Tom, 4TO perucrparus ycrenrHo 3aBepiieHa. dakt
ycnemHod o0pabotku bankom pacnopsbkeHust  Jepkarens w  moakmouenus bankom  JIBO
MOJTBEPXKAaeTCs HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbIi HOMep SMS-cooOmienus ¢
BpeMeHHbIM mapoiieM. [Ipucoenunenue Jlepxkarens K Y CIOBUIM NOCPEICTBOM MOAAYU PACIIOPSHKEHUS
Ha caiite baHka BO3MOXKHO TOJILKO MPH HAIMYUH 3apETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOTO
tenedona [epxarens s nonydenust 3-D maposield B COOTBETCTBUU C Y CIOBUSMU KOMIIJIEKCHOTO
0aHKOBCKOTO oOciyxuBaHus Aepxateneil kapt AO «Poccenbxo3z0anky»/IIpaBunamu mpenocTaBieHus
Y UCTIOJIb30BaHus KpeauTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM MEPUOIOM KPEAUTOBAHUSI.

2.3.4. TlocpencTBoMm momaun pacropspbkeHus Ha noakmodenue JIBO Ha caiite banka B cetn
HNutepuer mo aapecy https://online.rshb.ru npu npoxoxxaeHun VYnajaeHHOW WACHTH(PUKAIMH |
OTKPBITUM TEKYIIEro Ccuera, C 3aloJIHEHMEM aHKEThl, C BBOJIOM KOJa MOATBEPKICHUS,
noateepxkaatoniero KinueHtom HoMep MOOMIBHOTO TenedoHa POCCHUICKOro orepaTopa MOOUIbHOU
CBSI3HM, U C CaMOCTOSITEIBHBIM (hOpMHUpPOBaHHEM JIOTMHA. KIIMEHT cuuTaeTcss MpUCOCTUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa yCIeNTHOW 00paOOTKH COOTBETCTBYIOIIETO PACIOPSIKEHUSI B aBTOMAaTHYECKOM
pexxume. Dakt ycnemHoi o0padboTku bankoMm pacnopsbkenus Kimmenra u noakirouenus: bankom /6O
MOATBEPIKIAETCS HampaBlieHneM baHKOM Ha 3aperuCTpUpPOBAHHBIH HOMEpP MOOUIBHOTO TenedoHa
SMS-coo01teHust ¢ BpeMEHHBIM ITapoJieM.

2.3.5. Ilocne ycranoBku mpunoxkeHuss «MoOWIbHBIA OaHK» Ha MOOWMIBHOE YCTPOWCTBO
Hepxarenst mocpenctBoM nojaun B bank pacnopsbkenus Ha noaxitoueHue [IbBO B mpunoskeHuun
«MoOunpHbIi 0aHK» € BBOJOM TOJHOTO HOMEpa IUJIATEKHONW KapThl M KOPPEKTHOTO Koja
MOATBEPIKICHUS, HAPABICHHOTO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa s
nonyuenusi 3-D maponeit B nensx ero Bepudukanuu. [lepxaTens cuuTaeTcsl MPUCOSAMHUBIIUMCS K
VYCoBUsIM ¢ MOMEHTa YCHEITHOH 0O0pabOTKH COOTBETCTBYIOIIETO pacnopsbkeHus [lepxarens. dakr
ycnemrHoii o0pabotku bankom pacnopsikenus Jlepxkarens u noaxiaroueHus bankom J1BO
MOATBEpKaeTcsl oToOpakeHueM riaBHoro fkpaHa Cucrembl JIbO Ha MOOWUIBHOM YyCTpPOWCTBE
Hepxarens. llpucoenunenue [lepxkarens k YcCIoBUSIM IOCPEACTBOM IOJA4YM PACHOPSDKEHHUS B
npuioKeHuu «MOOUIBHBIM 0aHK» BO3MOXKHO TOJIBKO NMPU HAIMYUU 3apErUCTPUPOBAHHOTO B baHke
HoMepa MoOwipHOro Tenedona Jlepxkarens ans mnonydenus 3-D maponeit B cooTBETCTBHHM C
YcnoBusmu KOMILJIEKCHOTO OaHKOBCKOTO 00CTyKUBaHUS neprkaTenen KapT
AO «Poccenbxo36ank»/[IpaBunamMu  mpeqocTaBIeHUS W HUCHOJIB30BAaHUS  KPEAWTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbIOTHBIM IEPUOAOM KPEIUTOBAHUS.

2.4. OpuoBpeMeHHo, ¢ moakmoueHueM JIBO B coorBercTBUU C myHkTamu 2.3.1-2.3.4
HACTOAIIMX YCJIOBUM, HAa 3aperucTpupoBaHHbI HOMep bankom Hampasisiercs SMS-cooOuieHue c
BPEMEHHBIM MapOJIEM.

Jlo MOMEHTa MPUCOECIUHEHUS K HACTOSIIUM YCIOBUSAM KIIMEHT 3HAKOMHUTCS C Y CIIOBHUSIMH,
JlononHutenbHbIMU  yenoBusmu, Tapudamu u [laMaTKOW 1O UCHOJIB30BAHUIO CHUCTEMBI H
PermamMeHTOM BadIOTHOTO KOHTPOJIS, SBJSIOIIMMUCA HEOTHEMJIEMOW YacThK) HACTOSIIMX Y CIOBUH,
OJTHUM U3 CIEAYIOIIMX CrnocoOoB: Ha oduuuanbHOM caiite banka B cetu MHTepHeT mo aapecy:
www.rshb.ru win Ha wHGOPMAIMOHHBIX CTeHIaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
oOcimyxuBaHus KiaueHToB. HecoOmonenue Ilonp3oBareneM TpeOOBaHMI HACTOSIIUX Y CIIOBHHA,
BKurovast [Ipmnoxenus k Y cloBusM, SBIISIETCS HAPYIIICHUEM TIOPSIIKA UCTIOIb30BaHUS CHCTEMBI.

[TocnenoBarenbHOE COBEpIICHHE MpPeayCMOTpeHHbIX m.m. 2.3.1-2.3.5 nHacrosmmx VYcnoBHid
NEUCTBUM, B 3aBUCHMOCTH OT BBIOPAaHHOTO CIHOCO0a TPHUCOSTUHEHHUS, MOATBEPKIAET COTJacue
Knuenra (akienT) Ha NpUCOEIUHEHUE K HACTOSIIIIUM Y CIIOBUSM.

2.5. Tlomp3oBarenb, MNPUCOCTUHHUBIINCE K YCIOBHSIM B COOTBETCTBHH C ITYHKTOM 2.3
HaCTOSIIMX YCIOBUM, B JaJIbHEMILIEM MOXKET MOAKIIOYUTh W MPUMEHATh MNPOrPAMMHBIA METOJ
ayrertudukanuu B JIbO mocpeacTBOM YCTaHOBKH M aKTHBAIlMK T€HEpATOpa MapoJieid, BCTPOEHHOTO B
npuiioxkenrne «MoOUITbHBIN 0aHK» (B COOTBETCTBUU C ITYHKTOM 3.2 HACTOSAIIUX Y CJIOBHIA).
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[Ipu ucnonszoBanum Ilonb3oBatenem SMS-ayreHTHdUKaMU, I OCYIIECTBICHUS BXOJa H
MOATBEPIKICHUST HANpPaBIsIeMbIX dYepe3 cucreMy «VHTEpHET-0aHK» PaCHOpsHKEHHH, MOCPEICTBOM
MIPOrpaMMHOTO MoJyJisi cucteMbl «HTepHeT-0aHk» (opmupyeTcs U HampaBisieTcs OAHOPA30BBIN
MapoJjb Ha 3apErUCTPUPOBAHHBIN HOMED B Buae SMS-cooOmuieHus.

[Tpu ucnons3zoBanuu Ilonb3oBarenemM mporpaMMHON ayTeHTHU(UKALUU, IS OCYIIECTBICHUS
BXOJa W TIOATBEPXKICHUS HANpaBsIEMbIX uepe3 cucTteMy pacnopsbkenuit, Ilomp3oBarens
ocyliecTBisieT (HOPMUPOBAHHE OJHOPA3OBBIX MApOJel C HCHOJIB30BaHUEM TIeHepaTopa MapoJei,
BCTPOCHHOTO B MpuioxkeHne «MoOwibHbIM OaHk» MO0 C€  HCIOJIB30BaHUEM OTIEYATKA
naiblia/CKaHUPOBAHUS JIMLIA B CIIy4asX, YCTAHOBJIEHHBIX HACTOSALIUMH Y CIOBUSIMH.

[Tosib30BaTeNtO AOCTYIIHA TEXHUYECKAsT BO3MOKHOCTh CAMOCTOSATEIBHO OTKJIIOYHUTH B CUCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIIEM IMYHKTEe MeToAbl ayreHTu(ukanuu B JIBO s ocyiecTBieHUs
MEPEBOJIOB JICHEKHBIX CPEJICTB O€3 UCTIONB30BaHus MeToI0B ayTeHTuduKaiuu B J[BO.

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOSAMHUBIIMNCA K YCIOBUSIM B COOTBETCTBUU C
IMYHKTOM 2.3 HacTOsIIMX YCIOBHUH, SBISETCA Aep)KaTelieM JCHCTBYIONIEH IJIAaTeXHON KapTel 0e3
MOAKITIOUEHHOTO crocoba nmonydenus 3-D maposeit mocpencrBom SMS-coobmenuii, bank He mo3aHee
CIIEYIOIEro paboyero IHsA C AaTbl NPUCOEAUHEHMS] K HACTOSALIMM YCIIOBUSM B aBTOMAaTHYECKOM
peXHMe, OCYIIECTBISIET MOJKIOYeHHe crnocoba momydeHus 3-D maponeit  mocpernctBom
SMS-coobmienuit Ha 3aperucTpupOBaHHBIN HOMED.

[Tonb3oBarensiM, MPUCOETUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBHH C IYHKTOM 2.3 HACTOSLIUX
YenoBuir 10 06.03.2020 Toma W SABISIONIMMCS JepKaTeNsIMU JCHCTBYIOmEH KapThl banka 0e3
MOJAKIIIOUEHHOTro crocoba nonyuenus 3 D mapouneit mocpenctBom SMS coobmienuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHMME OCYILECTBUT MOJKIIOUEHHE crocoba momydeHus 3 D maposneit
nocpeactBoM SMS coobiieHuit Ha 3aperucTpUPOBAHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIIMICS K YCIOBUSIM B COOTBETCTBHH C
MYHKTOM 2.3 HACTOSIIIMX Y CIIOBUM, SBJSIOLIMKCA JAEpikaTeleM IACHCTBYIOLIEH IUIATEXHOM KapThbl
banka ¢ mnoxkimtoueHHBIM crnocoOom monyueHus 3-D maponeit mocpenctBom SMS-cooOiieHuid,
OCYILIECTBISIET U3MEHEHHE 3aperuCTPUPOBAHHOTO HOMepa, baHk He mo3aHee cieayromero pabodero
JHS C JaThl M3MEHEHUsI 3aperuCTpUPOBAHHOTO HOMEpPA, B aBTOMATHYECKOM PEKUME OCYIIECTBUT
W3MEHEHHEe HoMmepa MobOunpHOro TenedoHa mans mnoxaydeHus 3-D maponmelt Ha M3MEHEHHBIH
3aperucTpupoBaHHbIN HOMeED.

2.7. bank ocymectusger JIbO Ilomp3oBatens, pyKOBOACTBYSICh HACTOSIIIHUMH Y CIOBUSMH,
JloroBopoM u 3akoHO1aTenbcTBOM Pocculickon denepanyu.

2.8. Tlonp3oBaremnto, MPUCOEAUMHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, JOCTYITHA BO3MOYKHOCTh
3aKJIIOUEHHUs] JIOroBopa OaHKOBCKOTO BKJIada M jaoropopa cuera mnocpeactsoM JIbO. OtkpsiTue
0aHKOBCKOTO BKIJIaJa U OTKpbITHE cuera mocpernctBom JIBO ocymiecTBisieTcs B COOTBETCTBUU C
JIONOTHUTENBLHBIMU YCIOBUSMHU, SIBJISIFOIIUMUCA HEOTHEMIIEMOUN YaCThIO HACTOSIIUX Y CJIOBUM.

2.9. Tlonb3oBaremnto - AepkKaTelto KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIOBUSM,
JIOCTYIIHA BO3MOKHOCTh M3MeHeHHs (cosmamusi) IIMH-xoma x kapre mocpenctsom JBOZ. Tocne
u3menenus (co3nanus) [IMH-koxa k xapte B IO, [Tonb3oBarento HE0OX0IMMO OCYIIECTBUTH JTHOOYIO
OTEepalMi0 IO KapTeé B YCTPOWCTBAX CaMOOOCTY>KHBAaHUS/IJICKTPOHHBIX TepMUHaiIax baHka,
nontBepauB ee chopmupoBanHsiM B JIBO ITMH-konoM k kapre, A JanbHEHIIeH BO3MOXKHOCTH
MIPOBEJICHUS Olepaluii o kapre, Tpedyromux noarsepxaeaus [IMH-kogom.

B mensax odopmienus 3asBku Ha kpeauT llonp3oBaTento HEOOXOAMMO 00ECIEYHThH
IIOCJIEI0BATEIILHOE 3aII0JTHEHUE:!

- CokpallleHHON aHKeThl Il TOJYYEeHMs TNPEABAPUTEIBHOTO PEIIEHUS O BO3MOKHOCTHU
nmorydeHust Kpeaura B banke.

- AHKeTbl 3asBJICHHMS Ha TNPEIOCTaBICHUE KpeauTa JUisl MOJYYEHUsT OKOHYATEIbHOTO
penieHus o BeIIaue KpeauTa.

5 3a uckiroueHneM KapT B Bujie GopM-(pakTopa.
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Bo3MoXHOCTh 3amonHeHus AHKETHI-3asBJIEHUSI Ha MPEJOCTAaBICHUE KpeauTa JOCTyIHA
[Tonbp30Barento TOJNBKO TOCHE TMOJYYEHHUS MPEIBAPUTEIBHOTO TMOJOKUTEIBHOIO PEIICHUs 0
CokpalnieHHOW aHKeTe.

B cinywyae orpunarenbHOro pemieHuss 0 mpenocTaBieHUU Kpenurta 1o COKpallleHHOM aHKeTe
banx wundopmupyer B JIBO Ilomp3oBarens mnyrem mpucBoeHus crtaryca AHkeTe «OTKazany.
3amonHeHne AHKETHI-3asBIICHUSI CTAHOBHUTCS HEIOCTYMHBIM, KIHEHTY oTOOpa)kaeTcsi cOoOOIIeHUE O
HEBO3MOKHOCTH JTaJIbHEHIIEro 3amnojiHeHus AHKeThI-3asBieHUs B cucteme JIbO u mpemnoxeHue
odopmuth AHKETY-3asiBlieHUE B opuce banka.

2.10. TTonb3oBaTento (Pe3UACHTY), MPUCOSAMHUBIIEMYCS K HACTOSIIIIUM Y CIIOBHSM, JOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HampaBuTh B bank nmocpencrsom JIBO CokpaieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MpeoCTaBIeHUE KpeauTa/AHKeTy-3asBJICHUE Ha MPEIOCTaBlIEHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEAUTHOIO TUMHUTA (Jajiee-AHKeTa).

2.10.1. B nensx moxaydeHUs KpeauTa/KpeIUTHON KapThl B CIydae MOJOKUTEILHOTO PEIICHUS
banka o mpenocTaBneHNM KpeauTa/KpeIuTHON KapThl HA OCHOBAHWU 3aIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpencrBom JIBO cootBercTBytomieli AHKeThl, [lomp3oBarento HEOOXOAUMO OOpPAaTUTHCS B
noapazaenenue banka mns noanucanus CorjameHus: ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JTUYHOCTD, a
TaKkke C JIOKyMEHTaMH, MmoATBepxaarmuMu noxon. [loamucanune CornameHusi OCyIIECTBISETCS B
noapazaenenun banka, panee BwriOpaHHBIM I[lonmb3oBatenem mpu 3anosnennn B JIbO Ankersl (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 anpens 2020 ronma, B IeNSX TMOTYYCHHS KPEIUTA/KPEAUTHON KapThl B Cllydae
MOJIOKUTETIBHOTO pemlieHus: baHka o MpenocTaBlIeHHWH KpeauTa/KPeAUTHON KapThl Ha OCHOBAHHH
3al0JIHEHHON U HallpaBiieHHOH B baHk cooTBercTBytomieil AnkeTsl, [lonbp30BaTento, Npu yClIOBUU €r0
coriacus C OCHOBHBIMHM IMapamMeTpaMl HWHIUBUAYAIbHBIX YCIOBHH KpPEAUTOBAHUS U HaJIUYUU
TEXHHYECKOH BO3MOXKHOCTH, HEOOXOIMMO MOJImHcaTh momydenHoe Cormamenne?® B Cucreme mmm
oOpatutbes B mojapasaenenre banka B coorBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosIux Y coBHiA.

2.10.3. [IpenocraBiieHue KpeauTa/KpeIUTHON KapThl Ha OCHOBAaHUHM AHKETHI, TIEpeaHHON B
bank mocpencrsom J[BO, ocymectBisiercss bankom Ha ocHoBaHMHM J[0roBopa M COOTBETCTBYIOIIMX
[TpaBwi npegocraBicHus] GU3HMUSCKUM JTUIaM KpeauTos/IIpaBuin mpenocTaBIeHUs U UCIOJIb30BAHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IBIOTHBIM IIEPUOJIOM KPEIUTOBAHMUS.

2.11. Tlonp3oBarenmto -  jgepkaTento  KapTel/pu  ohOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOM aHKeThl Ha TONyuYeHHUE KpeIuTa/KpEeOUTHOW KapThl, MPUCOCTUHUBIIEMYCS K
HACTOSIIIIUM Y CTIOBUSIM, JTOCTYITHa BO3MOXHOCTH OGOpPMHTH M TOAaTh B baHk pacnopsikeHue Ha
MPUCOEIMHEHHE K TMporpaMmMme cTpaxoBaHus. [lpucoenuHeHne K MporpaMMe CTPaxOBaHUS
OCYIIECTBJISIETCSI Ha OCHOBaHMM cdopmupoBanHoro Iloms3oBarenem pacnopsokenuss B JIBO.
[Ipucoenunssice k mporpaMme cTpaxoBaHus ¢ ucnosb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs c
TE€M, YTO O3HAKOMJIEH M COTJIaCeH C YCIOBUSAMH MPOTPaMMbl CTPaXOBAaHHS, Pa3MEPOM U TMOPSIKOM
yILIATHI TJIATHI 32 IpUCOoeInHeHne K BbiOpaHHoi [lonp30BaTeneM mporpaMMe CTpaxoBaHUS.

2.12. Tlonwp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIAM  YCIIOBUSM, HUMCIOIIEMY
3aperucTpupoBaHHbBI HOMEpP MOOWIBHOrO TenedoHa, MOCTYMHA BO3MOKHOCTH OTIPABKH MEpeBOjIa
JIEHEHBIX CPEACTB C MCIOJIb30BAaHHEM HOMEpa MOOMIIbHOTO TenedoHa B KauecTBe MACHTH(UKATOpa
cueta kiueHTaM AQO «Poccenbxo30ank» u kiaueHTam YuactHukoB CBII, a Ttakke mnomyueHus
JICHEKHBIX CPEJCTB C UCIOJIB30BAHUEM 3apEruCTPUPOBAHHOTO HOMEpa MOOWIBHOTO TenedoHa
[Tonb3oBarens ot kaueHToB AO «Poccenbxo30ank» 1 kaueHToB YdyacTHukoB CBIT.

[Tomp3oBaremto JIBO poctynmeH mepeBOA NEHEXKHBIX  CPEACTB  (U3HYECKOMY  JIUILY,
spisromemMycst kiiueHToM AO «Poccenpxo30anky» min knmeHToMm Yyactauka CBII, ¢ ucrons3oBanueM
HOMepa MOOMIbHOro TenedoHa Quanyeckoro jiuma (mojyyaTess IEHEKHBIX CPEJICTB) B KauecTBe
uaeHTHUKATOpa cyeTa Jid 3a4MCIIeHHUs, Ha KOTOPBI OYAEeT OCYIIECTBIEH NEepPeBOJ JICHEKHBIX
CPEICTB, TIPH ATOM BO3MOXHOCTHh TOJYYCHHS JEHEXHBIX CPEJCTB YCTAHABIMBACTCS (PU3NUECKUM
JUIOM - TodydareneM B OaHke, oOCykuBarolieM monydatens. [lepeBoj JEHEXHBIX CpEACTB, C
WCIIOIB30BaHUEM HOMEpa MOOWMIJIBHOTO TelehoHa B KadyecTBE HACHTH(HKaTOpa cueTa (HU3UIECKOTO

% Cornamienue B gpopmare PDF, monyuennoe ot Banka nocpencrsom Cucrembr.
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Juua - I0JIydaTess JIEHEXHBIX CpPEACTB, OCYIIECTBISETCS HAa OCHOBAaHUM PAaCHOPSDKCHMS,
chopmupoBannoro Ilomp3oBarenem B JIBO wu moarBepxkaeHHOro BbIOpaHHBIM [lonbp3oBaTeneM
Meroaom ayteHTudukanuu B JIBO.

[Tonyuenue  Ilomb3oBarenem  JIBO ~ neHeXHBIX ~ CpPEICTB € MCIOJIb30BaHUEM
3apeructpupoBaHHoro Homepa wmoOuibHOro Tenedona IlomszoBarens JIBO B kadecTBe
uaentupukaropa Cuera BO3MOXKHO B ciiydae, ecnu [lomp3oBarenb caMOCTOATENBHO YCTAaHOBHII C
ucrnosib3oBanueM cucteMm «HTepHer-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTHU
MOJTyYeHHUS BXOJSAIINX MEPEBOIOB JCHEKHBIX CPEACTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOJIOM
ayrentudukanuu B J[bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3znene «Hacrpoliku» cucreM «HTEpHET-0aHK»
wii  «MoOmnbHBIM  GaHK» IOCPEICTBOM IEpEeMELICHMs] IEpeKIoYaressi, peryaupyrollero
BO3MOKHOCTh TIOJIyYEHHsI BXOJSIIMX IIEPEBOJOB OT KIMEHTOB Apyrux OankoB uepe3 CBIIL, B
I0JIOKEHHE «BKIIOYEHOY;

— ot xineHToB AO «Poccenbxo30ank»: B pazzaene «Hactpoiiku» cuctem «MHTepHET-0aHK»
wii  «MoOunbHBIM  GaHK» IOCPEICTBOM IEPEMELICHHUsS IEepeKIoYareis, peryaupyrollero
BO3MOXXHOCTb IOJIy4EHUS! BXOJSALIMX MepeBoJoB OT kineHToB AO «Poccenbxo30aHK», B MOJI0KEHNE
«BxiroueHo.

B nenax npuema nocrynarommx JeHexHbIx cpeactB yepe3 CBII, Ilonb3oBarens noikeH
caMoCTOsITeNIbHO BbIOpaTh B paszzaene «Hactpoiiku» cuctem «MHTepHeT-0aHK» Mian «MOOUIBHBIN
0aHk» cyer, OTKpbITEIA Ha uMms [lomb3oBatens B banke, Ha koTopeiii bank Oyner ocymiecTBisTh
3aUUCIICHUE JCHEKHBIX CpeacTB. CYeToM I 3auuCIICHHs] [EHEXKHBIX CPEACTB, IMOCTYNUBLIMX
[Tonmp3oBarento uepe3 CBIl MokeT ObITH TeKymIMH cUeT / KapTOYHBIA CYET, IPU ATOM B KadecTBE
uaentudukaropa Cuera, bankoM ucnonb3yercs 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHuss baHkoMm yciayrum nepeBoja MO HOMEPY MOOUIIBHOTO
tenedoHa, a Takke BceM HOBbIM [losib30BaTensiM MepexitouaTesy, peryaupyrolue BO3MOXKHOCTh
MOJTyYCHHUSI ICHEKHBIX CPEICTB MO0 HOMEPY MOOMIIBHOTO Tele()OHa, YCTAHABIUBAIOTCS B TOJIOKECHUE
«BbIKITIOUE€HO», HE MO3BOJIAIONIEE MOJIy4aTh JEHEKHBIE IIEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IOJOKEHUEM TMEPEKIIOYATENIECH  OCYIIECTBISAETCS
[Tonp3oBatenemM camocToATeNbHO uepe3 paznen «Hacrtpoilku» cucrem «MHTepHeT-0aHK» WK
«MoOuUIBHBIN OaHKY.

[Tonp30Barento, NMPUCOECAVHMBILIEMYCS K HACTOSALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oopMHUTH, MOANKCATh U MPEIOCTaBUTh B JI000€ mojpaszaencHue baHka 3asBieHHE Ha yHpaBlieHUE
CEpBUCOM JICHEKHBIX IEPEBOJIOB MO HOMEpPY MOOMIBHOrO TeiedoHa A ocyliecTBieHUs bankom
HACTPOEK, MO3BOJISIONINX OTKIIOYUTHh WIM HMOJAKIOYUTH [lob30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MOJTy4eHHUsl JIeHEXHBIX nepeBooB yepe3 CBII w/mnm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noAKIIounTh [l0nbp30BaTEN0 TEXHUYECKYI0O BO3MOXKHOCTh OTIPABKH MEPEBOJOB (PHU3HMUECKUM JIMLIAM
yepe3 CBII w/unu otnpaBku nepeBoioB KineHTaM baHka.

2.12.1. YcnoBus u mopsiiok ocymiectsienus Tpancrpanuanoro nepeBoga CBIT (TTICBIT).

2.12.1.1. Cosepmias TIICBIl Ilonmp3oBarens moaTBepkAaeT (MyTeM HaKaTHUs KHOIKH
«OtmpaButb»), uto TIICBII He cBfi3aH C OCYIIECTBIEHHEM JAEATEIBHOCTH, 3alpELICHHON
NENUCTBYIOIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepanuu  w/wiM  CTpaHbl TOJydaTesis, C
IIPEIOCTABIIEHUEM MJIM BO3BPAaTOM 3aiiMa, C IPEAIPUHUMATENBCKON AEATEIbHOCTBIO, C OIEPALIUSMU C
HEJBM)XKMMBIM HMYIIECTBOM, C ONEpalUSIMU C LIEHHBIMH Oymaramu, JOJIIMH, HasiMH, a TaKXkKe He
CBSI3aH C MEPEUYUCICHUEM JICHEKHBIX CPEICTB, NOay4eHHBIX Ilonb30BareneM B BuAE NMBHUJIEHIOB I10
aKUMAM POCCHUMCKUX aKIMOHEPHBIX OOIIECTB JMOO NpU pacHpelleIeHUH NPUOBIIM POCCUHUCKUX
OOIIECTB ¢ OIpaHUYEHHON OTBETCTBEHHOCTBIO, XO3SMCTBEHHBIX TOBAPHILECTB M MPOU3BOJCTBEHHBIX
KOOTIepaTHUBOB.

2.12.1.2. Ina ocdopmuenuss TIICBII Ilomb3oBaTens 3amoiHSAET MapaMeTphl IEpPeBOoAa B
COOTBETCTBYIOIIMX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHK» wWiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLIMSAMH, YKa3aHHBIMHU B 3KpaHHBIX (hopmax cucteMsl «MHTepHET-0aHK» WM
«MoOUNBHBIN OaHK»:
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2.12.1.2.1. Tlomp3oBarenato MOCTYNEH BBIOOpP CTpaHbl JUIsl OTIPABKUA TEpeBoja M OaHKa
nojryyarens (mepedeHb cTpaH U 0aHKOB (hOPMUpPYETCS Ha OCHOBAHUU TEPEUHS] HHOCTPAHHBIX OaHKOB,
npenocrasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBaTens BBOIUT HOMEp TeleoHA TONydaTells MEepeBOja, MPH 3TOM KOJ
CTpaHbl HOMepa Teje(oHa JOIKEH COOTBETCTBOBATH MEXKIYHApOAHOMY CTaHAApTy (Tpex3HayHOe
YUCIIO);

2.12.1.2.3. Tlonws3oBaremnto AOCTyIIEH BBIOOp cueTa, OTKphITOTO B banke B py0ssx Poccuiickoii
®denepannu, ¢ KOTOPOro BO3MOXKHO ocyliecTBiIeHue neperoaa (Kaprounsiii cuet win Tekyuuii cyer);

2.12.1.2.4. Tlonap30BaTento AOCTYIEH BHIOOP BaIIOTHI NIEPEBO/IA M YKa3aHHWE CYMMBI IIEpPEeBO/Ia
IIyTEM IIPOCTABJIEHUS COOTBETCTBYIOIIEH CYyMMBI:

o «B pyOmsax». IIpu BeIOOpe mapamerpa «B pyOnsix» B ykasaHHyro llonb3oBarenem cymmy
mepeBojia B pyONsAX BKIIOYAETCSA: CyMMa TMEpeBOoja M CyMMa KOMHCCHOHHOTO
BO3HarpaxzaeHus, cornacHo Tapudam banka.

e «B BamoTe 3auuncienus» (Ha sxkpanHoil ¢popme Ilonb3oBareinto OyaeT JocTyIeH A Beloopa
NepeueHb BANIOT 3a4MCIICHHS, COTJIACHO CIPaBOYHUKY, npenoctaBieHHOMY AO «HCIIK»).
IIpu BBIOOpPE MapaMeTpa «B BalioTe 3ayucieHus» co cueta llonb3oBarens Oyner cnucaHa
cymma B pyomsix Poccuiickoit denepanuy SKBUBaJICHTHAsE CyMMeE, YKa3aHHOW B mose «B
BAIIOTE 3auyUCICHHsS», PACCUMTAHHOM IO KypCcy KOHBEpTaluu, ycTaHOBIeHHOMY AO
«HCIIK» Ha MomeHT coBepuieHus onepaiuu. CymMmma KOMHUCCHOHHOTO BO3HArpa)aeHUs,
cornacHo Tapudam banka, noBoaurcs 1o Knuenra Ha skpaHHo# Gpopme 10 NOATBEPKASHUS
dbopmupoBanus PacropspkeHus.

2.12.1.3. Tlonw3oBarenb MpoBepsieT KOPPEKTHOCTh BBEJCHHBIX JAHHBIX M, B CIIy4ae COIJacus
[lonb3oBarenss co BCEMHM YKa3aHHBIMM JIaHHBIMM, KYpCOM KOHBEpTaluu (KypCc KOHBEpTaLUU
ycranaBiuBaercs AO «HCIIK» Ha MOMEHT coBepIleHHs Olepaluu) U pa3MepoM KOMHCCHOHHOIO
BO3HArpakaeHus, corynacHo Tapudam banka, monreepxkmaer ¢dopmupoBanue PacnopspkeHust Ha
NepeBOJl MyTeM HaxaTus KHONKH «OTIPaBUThHY.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIOBHSIM, HMMEIOMIEMY
3aperucTpupoBaHHbIN HOMEp MOOMIIBHOTO TenedoHa:

2.13.1. [JocTtynmHa BO3MOXHOCTh IMOCpeaAcTBOM cucTeMbl JI[BO OCYyIIECTBIATh MEPEBOL
JICHEXHBIX CPEJICTB CO CBOETO cueTa B cropoHHeM Oanke uepe3 CBII Ha cBoii cuer B banke.

[Tpu HampaBiieHUHU 3ampoca Ha IEPEeBOJ] U3 CTOPOHHEro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOPYYEHNE Ha MIEPEBOJ IEHEXKHBIX CPEACTB CO CBOMX CUETOB, /ISl 3aUUCIICHUS JEHEKHBIX CPENICTB
nocpeactsoM cuctembl JIBO, Ilonp3oBarens ykasbiBaeT cueT? B baHke, Ha KOTOpBIA MHOCTYIISIT
JeHexHble cpecTBa. Pacnopspkenue, cpopmupoBanHoe [lonb3oBaTenem nocpenctBoM cucremst JJbO
noaTBep:kaeTcs BeIOpaHHbIM [lonp30BaTenemM MeTo1oM porpaMMHON ayTeHTU(UKALINH.

2.13.2. loctynHa BO3MOXHOCTH nocpeactsoM /JIbO nonaBaTe mopydeHHs Ha HCXOIALINE
NepeBO/Ibl JIEHEXKHBIX CPEJICTB HA CBOM cueT B cTopoHHeM Oanke depe3 CBII, nns storo B pasnene
«Hactpoiikuy» [Tonb30BaTeh yKa3bIBAeT CUET?S CIMCAHHUA JIEHEKHBIX CPEICTB U BHIOMpPAET OAHK MIIM
HeckoJbKko OaHkoB [lomyuaTens, moaTBepauMB HacTpoWku BbIOpaHHBIM Ilonb3oBarenemM MeTo0M
ayrerntudukamnuu B J1bO.

[Tpu mocTymuieHuy 3ampoca OT CTOPOHHEro O0aHKa Ha MEepeBOJI ACHEXKHBIX CPEACTB CO CUeTa B
banke [lonb3oBarento AOCTyNHAa BO3MOXKHOCTh OTKa3aThCsl OT MPOBENEHHUS ONEpaluy WU BBIOPATH
nocpenctBoM cuctembl JIBO cuet®, ¢ KoToporo OyayT CIHMcaHbl IEHEKHbIE CPENICTBA, U IOATBEPAUTH
MpoBeJieHUE onepannu BeiopaHHbIM [Tonb30Barenem MeTo1oM nporpaMMHON ayTeHTU(UKALINH.

2.14. Tlonp3oBarento, MPHUCOCTUHMBILIEMYCS K HACTOALIMM Y CIOBHSM, NPEAOCTABISACTCA
BO3MOXXHOCTb ~ OCYILIECTBJISITH MEPEBOJBI JCHEKHBIX CpPEACTB C HCIOJIb30BAHHUEM CHCTEMBI

27 Tonbko KapTOYHbIH CYET.

2 Tonbko KapTOYHBIN cUeT NeGETOBON KapThl, BHIMYIIEHHOW B COOTBETCTBUU C Y CJIOBHSMH KOMILIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

2 Tonbko KapTOUHBIN cUeT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



27

«MoOunbHBIN 6aHK» B Toib3y TCII B omutaty ToBapos (pador, yciyr) yepe3 CBII, a Takke HaCTpOUTh
WHJIMBHUIyaJIbHbIE OTPAHUYEHUS (JTMMUTHI) HA JaHHBIM BUJ Onepaiui.

[Tonyyenue wHbOpMANMK O PEKBU3WTAX TOJydarenas JeHEXHbIX cpeactB — TCII
OCYILECTBJISICTCS TOCpPeACTBOM uTeHus IlmarexxHoil ccbuiku. IlepeBon JIEHEXKHBIX CPEACTB C
UCIOJIb30BaHUEM cUcTeMbl «MoOuibHbI O6ank» B monb3y TCII B omnmaty ToBapoB (padoT, yciyr)
yepe3 CBII ocymecTBisercss Ha OCHOBaHUM pacropsbkeHus, chopmupoBanHoro Ilomp3oBarenem B
«MobunpsHOM OaHKe» M MOATBEPkACHHOTO BbIOpaHHbIM [lonp3oBarenem Meronom ayreHTHUKALUN
B JIBO.

Jlns yperyiaupoBaHUsi BOIIPOCOB U MPETEH3UN™, CBA3aHHBIX C OIUIATON TOBapoOB, paboOT, yCIyr
yepe3 CBII, ITonb30BaTens JOKeH 00paTUTHCS HAPSAMYIO K ITOJIy4aTelTo JEHEKHbBIX CPEACTB.

2.14.1. JMononuutenbHo Ilonb3oBarento, MpUCOEIMHUBLIEMYCS K HACTOALIUM Y CJIOBHSIM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky KaprouHnoro cuera
CIIOCOOOB:

- 1o coepuieHus nepeojaa yepe3d CBII B mons3y xonkpetrHoro TCII B ormiatry ToBapoB
(pabor, yciyr);

- B MoMeHT coBepuieHus nepeoja vepe3 CBII B monb3y konkperHoro TCII B omnaty
TOBapoB (PaboT, YCIIyT) B cIy4ae yCIENIHOTO 3aBEPIICHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBiarh B «MobunsHOM Oanke»/«HTepHeT-0anke» nepeBoabl yepe3 CHII B
nosib3y koHkpetHoro TCII B omnaty ToBapoB (pabot, yciyr) mo paHee ogopmieHHoW Ilpusszke
Kaprounoro cuera.

2.14.1.3. W3menutrp panee odopmieHHyro IIpuBszky cuera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBs3ky cuera B «MoOunbHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIIOBUSIM, HMEIOIIEMY
ycraHoBieHHoe Ha MoOuibHoe yerpoiictBo MIT CBII, npengocraBisieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera®® mocpenctBom mcronssoBarus MIT CBII mms ocymiecTBieHHS
MepPEeBOJIOB JIEHEXKHBIX cpeacTB B mosib3y TCII B omnaty ToBapoB (pador, ycuyr) uepe3 CBII.

[Tonyuenune wundopmanmu o TCII m neranax miarexka ocyuiectBiserca llonabzoBaTenem
nmocpeAcTBOM cuuThiBaHus I[lmarexHoi ccbuiku (ckanupoBanHusi QR-konma/mepexoma mo Ipsmoii
cceuike) u3 uHTepdeiica MIT CBII. ITlepeBon nenexubix cpencts ¢ ucnois3oBanunem MIT CBII B
nons3y TCII B omuaty ToBapoB (pabot, yciyr) yepe3 CBII, ocymiecTBisieTcss Ha OCHOBAaHUHU
pacniopspkenusi, chopmupoBanHoro [lonszoBarenem B MII CBIl u moATBEpkKI€HHOTO BHIOPAHHBIM
ITonp3oBarenem Meronom ayrentudukanuu B J16O.

bank He BMemmBaercs B JoroBopHble oTHouieHHs: Ilomb3oBarenss m TCII. B3aumHble
nperer3un Mexay Ilomp3oBatenem u TCII B dwactu omatel ToBapoB (paboT, YCIyr), Kpome
BO3HUKINKX 10 BUHE baHka, pematorcst 0e3 yuactus banka.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3MI ", CBA3aHHBIX C OIIATOH TOBAPOB, PadOT, YCIyT
yepe3 CBII, [lonbs3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-nonydaremnto JeHEKHbIX CPECTB.

2.16. Tlomp3oBaTento — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSAIIUM Y CIIOBUSM,
JOCTYIIHa BO3MOKHOCTh O(QOPMHUTH U MM0JAaTh B baHK pacropsskeHue Ha OTKIIOYEHHE MPOrpamMMbl
cTtpaxoBaHus. OTKIIOUEHHE MPOrpaMMbl  CTPAXOBAaHUSA  OCYIIECTBJISETCS HA  OCHOBaHUM
chopmupoBanroro Ilomp3zoBarenem pacnopspkerus B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C

30

81 g «MOOGWIBHOM OaHKE» OJHHM W3

%0 Henpenocrapienue ToBapa, pabOThI, YCIYTH; NPEJOCTABIECHUE HEKAYECTBEHHOTO MM HEHAJIEKAIIEro ONHCAHMIO
ToBapa, paboThl, YCIyrH; HapylleHHE CpOKa MNpEJOCTABIEHHE TOBapa, pabOThl, YCIYIH; He3audCclIEHHE BO3BPATa;
HEKOPPEKTHAs CyMMa; ABOHHOE (WM OoJiee) CIIMcaHne CPEICTB M HHBIE CITydan.

31 Tonpko KapTounslii cuer ne6eToBoii KapThl B pyoisax PD.

32 B coorsercteun ¢ Ycnosusmu MIT CBIT.

3 Henpenocrapienne ToBapa, pabOThI, yCJIyTH; MPENOCTAaBJIEHHE HEKAYECTBEHHOIO WM HEHA/UIEKALIEr0 OMHUCAHUIO
ToBapa, paboThl, YCIyrHW; HapylUIEHHE CpPOKa MNPENOCTABIEHUE TOBapa, paboThl, YCIYIHM; HE3a4MCIEHWE BO3BPATa;
HEKOPPEKTHAs CyMMa; IBOIHHOE (MK OOJiee) CIIMCAHKUE CPEJICTB U HHBIE CITyYaHu.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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ucnons3oBanueM JIbO, Ilons30Barens cornamaeTcs, 9To 03HAKOMJIEH M COTJIACeH ¢ TeM, YTO IIjiaTa 3a
npucoeuHeHne K BeiOpanHoi Ilonp3oBarenemM nporpaMMe crpaxoBanus baHkom He BO3BpaIaercsl.

2.17. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTh CaMOCTOATEJIbHOW YCTAaHOBKM, HM3MEHEHHMs M OTMeHbl B Cucreme JMMHUTOB Ha
COBEpIIICHHE OIEepalii 0 MePeBOAY JECHEKHBIX CPEICTB ¢ TeKylIMX/HakonuTenbHbIX CUETOB, CYETOB
no BkIany «Jo BocTpeOoBaHus», ocymiecTBiasieMbiM mnocpeactBom JbO (Ha omHy omnepatiuio,
©KETHEBHBIM U €KEMECSUHbIN), B paMKax JIMMHUTOB, HE MPEBBIMIAIONIUX JIUMUTHI, IPETYCMOTPEHHbBIE
Tapudamu banka.

2.18. Tlonp3oBaTento, MPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBUSIM, JIOCTYITHA
BO3MOXKHOCTh B CHCTEME CaMOCTOSTEIILHOTO YCTAHOBJICHUS/U3MEHEHHS O0ILEro JIMMHUTA (B CyTKH) Ha
COBEpILEHUE OIlepanui, ocylmecTBiIsieMbIM nocpenctsoM /[BO, mo mepeBojly NEHEXKHBIX CPEICTB B
JIpYrue KpeIWTHBIE OpraHu3anuu 1o ciueayromum cyetam [lonp3oBarens: cuera IUIATEKHBIX Kapr,
Tekymue cueta, HakonurenbHble cueTa, cuera Mo BKJIaJaM, cueTa 1o BkiaaaM «Jlo BoctpeboBaHUs B
pamMKax ITUMUTOB, TpexycMoTpeHHbIX Tapudamm banka. M3menenue pasmepa oOmiero numuta (B
CYTKM) Ha COBEpUICHHE OINepaluidl IO TMepeBOAY JACHEXKHBIX CpPEICTB B Apyrue KpeIauTHbIE
opranuszanuu ocyuectsisercs [lonb3oBarenem B paznene «Jlumutei». Ilonp3oBarento HeoOXoauMO
yKa3aTh 3HaUE€HUE WHTEPECYIOIIETO €ro pa3Mepa OOIIEro JUMHUTA (B CYTKH) Ha COBEPIICHHE OIepalluii
10 TIEPEBOJIY JIEHEKHBIX CPEACTB B JAPYTHE KPEIUTHBIC OPraHU3alMU, ITOCJIE Yero HaXaTh HAa KHOMIKY
«CoxpaHutb» B cucteMe «MoOuIbHbIN 6aHK» Win Ha KHONKY «[Ipomomxuth» B cucreme «HTEepHeT-
0aHK» ¥ TOATBEPAUTHh U3MEHEHHUE 00IIero TUuMuUTA (B CYTKH) Ha COBEPIICHHUE OIEPAIHid 10 IEPEBOIY
JICHEXKHBIX CPEICTB B JPYrHe KPEAUTHbIE OpraHU3alliy JOCTYMHBIM METOJIOM ayTeHTH(HUKAIUU.
Pa3mep oOmiero numurta (B CyTKHM) Ha COBEpIICHHE OIEpaluil MO IMEePEeBOAY JIEHEKHBIX CPEJICTB B
JIpyrue KpeIuTHbIE OpraHM3allii HE JOJDKEH ObITh MEHBIIE MaKCHUMAalbHOM CYMMBI JTUMHUTA IS
Olepaluil 10 TEepeBOAY [EHEKHBIX CPEICTB O€3 HCIONB30BAaHUS METOAOB ayTeHTU(UKALUH,
YCTaHOBJICHHOTO B COOTBETCTBHHU C ITYHKTOM 2.20 HacCTOSIIIMUX Y CIOBUIA.

2.18.1. Ilonp3oBaTento, MPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh YCTaHOBKH/CHSITHS 3alpeTa Ha W3MEHEHHE pa3Mepa o0Iero numMuTa (B CyTKHM) Ha
COBEPILICHUE OIEepaluid MO MEPEeBOAY MEHEXKHBIX CPEJCTB B APYTHE€ KPEAUTHBIC OPTraHMU3aIlMU 10
cueraM [lonb3oBarens. YcraHOBKa/CHATHE 3alpeTa HA U3MEHEHHE pa3Mepa oOIIero JUMHTA (B CYTKH)
Ha COBEpIIEHUE OTepaluii MO MePEeBOAY JCHEKHBIX CPEJCTB B JIPyrue KpeAUTHBIE OpraHU3AIMH T10
cueraMm [lonmp3oBarens ocymiecTisiercs myTem oOpaieHus [loap3oBatens B moapasaenenue banka c
MMCbMEHHBIM 3asiBIICHUEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXHOCTH MU3MEHEHHS pa3Mepa oOIero
TuMuTa (B CYTKH) Ha COBEpIIEHHUE OIEpallii Mo MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIE
OpraHU3aIMy MO CUYeTaM 4Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHMBAaHHS (HU3UUECKUX
mur (o ¢popme banka).

2.19. Tlonw3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH CaMOCTOATENbHONH YCTAHOBKH, M3MEHEHHS M OTMeHBI B CHCTeMe OrpaHHYeHHMii' Mo
BpPEeMEHH"> MpOoBeIeHNs onepanuii mocpeactsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJIEHMSI I€pPEBOJIa JICHEKHBIX CpPEACTB 0€3 HCMHOJIb30BaHUS METO/0B
ayrentudukanuu B IbO B pamMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, win B paMKax JUMHTOB,
CaMOCTOATENIbHO yCTaHOBIIEHHBIX [lonp30BaTenneM B CHUCTEME, HE MPEBHIIAIONIUX JUMUTHI,
npenycMmoTtpernbie Tapudamu.

[Tonp30oBaTento, MPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CJIOBUSIM, JOCTYIHA TEXHUYECKas
BO3MOYKHOCTh ~ CAMOCTOSITEJIbHO ~ OTKJIIOYUTh WJM TMOJKIIOUYUTH B  CHUCTEME BO3MOXKHOCTh
OCYIIIECTBJICHUS TIEPEBOIA ICHEKHBIX CPEICTB O€3 NCIIOB30BaHUs METOI0B ayTeHTudukanuu B J[BO.

2.21. Tlonp3oBaTento, MPHUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CAMOCTOATEIbHOM ycTaHOBKM B CucTeMe 3ampera Ha OCYILIECTBICHHE PACXOJHBIX
omepanMii 1TO BKIaQy (€clid pacxoJHble ONepaluy 10 BKIAAy MPEIyCMOTPEHBI YCIOBUIMHU

3 Orpannuenue Mo BpeMeHH MPOBEIEHHS ONEPALIMI HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBOIAM.
% IIpu ycranoBKke orpaHU4EHU IPUMEHSAETCS MOCKOBCKOE BPEMSI.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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TIpUBIICUEHHUs BKIIAJ0B) H YCTAHOBKH 3allpeTa Ha 3aKpbITHE BKIaa ® uepes Cucremy. IToxTsepskaas
YCTaHOBKY 3alpeTa Ha OCYILIECTBJIECHHWE PACXOJHBIX OMNEpalMil Mo BKJIAaly W 3ampeTa Ha 3aKpbITHE
BKIi1aga uepe3 Cucremy [lonb3oBarens cornamaeTcsi ¢ TEM, 4YTO BO30OHOBJICHHE PACXOAHBIX Olepaluii
10 BKJIQJy, a TAKXKE CHATHE 3allpeTa Ha 3aKkpbiTue BKiana yepe3 Cucremy, OyIyT BO3MOXKHBI TOJIBKO
nocne obpamenus Ilonb3oBatens B mnoapazpenenue AOQO «Poccenbxo30aHk» ¢ MHCbMEHHBIM
3asBIEHMEM Ha CHATHUE 3alpeTa PacXOJHbIX ONEepaluil 1Mo BKJIAJaM U CHSTHE 3alpeTa Ha 3aKpbITHE
Bkiazaa (mo ¢popme banka).

B cnyuae namuuusi camocrostenbHOM yctaHoBkHM [lonb3oBarenem B Cucreme 3ampera Ha
3aKpbITHEe BKJIaga dyepe3 CUCTEeMy M OKOHYAHMS CpOKa JIEHCTBHUS BKJIaJla MPOJJICHHE/PAacTOpKEHUE
J0roBOpa OAHKOBCKOTO BKJIAJA OCYIIECTBISETCS B COOTBETCTBHH C YCIOBHSIMH TIPUBIICYCHHS BKIIAJ0B
u  YCIOBUSMH pa3MelIeHUs U O0OCIyKuBaHUsS OaHKOBCKMX BKJIaJ0B (U3MUYECKUX JIMI[ B
AO «Poccenbpxo30ank» ¢ UConb30BaHuEM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh O(OpPMHUTH, TMOANMHCAT, W HanpaBuTh B bank 3assrnenue Ha J[II (mo kortopomy
MPEIOCTABIIAECTCS BO3MOXKHOCTH JJOCPOYHOTO TMOTAIICHHs] KpeAuTa IOCPEACTBOM CHCTEMBI).
JlocpouHOoe TmorameHue KpeauTa OCYLIECTBISIETCS B AaTy, omnpenensemyto Ilosb3oBarenem
CaMOCTOSITENILHO MyTeM BBIOOpa OJHOTO M3 BapHaHTOB, yKazaHHbIX B 3assienuu Ha [II, ¢ yderom
YCJIOBUM JOCPOYHOIO MOTAlIEHHUs] KPEAUTa, ONPEACICHHbBIX JJorOBOPOM O MPEeAOCTABIEHUH KPEIUTa,
3a cueT coOcTBeHHBIX cpenctB [lomb3oBarens u mpu yciaoBuu, uyTo Ilonb3oBaTens sBiseTCA
3aEMIIMKOM B COOTBETCTBUH C YCIOBUSAMU J[0oroBOpa 0 mpeaoCTaBICHUH KPEAUTA.

2.23. llonp3oBaTento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh TOJTydeHUs: oT banka Mudopmaruu o pasMepe 3aJ0/DKCHHOCTH O KPEeIuTy (B TOM
Yuclie Ha MOMEHT nonydenus 3asBienus Ha Il u naTy moCcpo4yHOro morameHust Kpeaura), O MOJHOM
CTOMMOCTH KpeauTa, rpaduka morameHus mo JloroBopy o IpeaocTaBIeHUN KpeauTa, Y BEIOMIICHUS
00 ocymectBrnenuu JI1/YBenomienus 06 otkasze B Il (o 3asBnenusim va [I1, noctynusumium B bank
Kak nocpenctBoM CUCTEMBI, Tak U 0€3 UCTob30BaHus CUCTEMBI.

2.24. llonp3oBaTento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCIOBUAM, JOCTYIIHA
BO3MOXHOCTb IO IKJTFOUCHUST/OTKITFOUCHU ST JOTIOJTHUTEIbHON yCIyTH «ABTOILIATEXK.
[ToaxiroueHue/oTKIIIOUEHNE yCIIyTH «ABTOIUIATEX»  OCYIIECTBJISIETCSS  HAa  OCHOBAaHUHU
chopmupoBanroro B JIbO pacnopspkenus. [lonkitodasi TOMONMHUTENBHYIO YCIYTYy «ABTOIUIATEX) C
ucnons3zoBanueM /IbO Ilonb3oBaTens cornamaercs ¢ TEM, YTO O3HAKOMIIEH U COTJIACeH C Y CIIOBUSM
ocymectBiaeHust AO «Poccenbxo30aHK» onepaluii o nepeBoy ACHEKHBIX CPEICTB (PU3NUECKUX JTUL]
C MCTIOIb30BAaHUEM YCIYTU «ABTOIIATEXK», 00S3yeTcs UX COOJIOIaTh U BBITOIHSATS.

2.25. Tlonw3oBaTelnto, IPUCOSAUHUBIIEMYCS K HACTOSIINM Y ciioBusM, B CUcTeme, B pasjeiie
«Peructpanus Ha [ocyciyrax» JOCTymHa BO3MOXHOCTh PETUCTPAIlMM W/WIH  TMOATBEPKIACHUS
VYueTHOM 3amucH, a TAKKe U3MEHEHUs maposs Ha nqoctyn K [Topramy ['ocycayr.

[Tpu dopmupoBannu B baHk pacmopspkeHHs B IENAX PETHUCTPAIlMU W/MUIU TOATBEPKIACHUS
VYueTrHOW 3amucH, a Takke H3MeHeHus napoisiss Ha jaoctyn kK Ilopramy T'ocycayr Ilosb3oBarento
HeoOxonumo ykaszath pekBu3utsl CHUJIC (B ciygae, ecnu panee [lonp3oBaTenb He MPenOCTaBIISI B
bank nanusie CHUJIC).

2.26. Tlonmp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCIOBHUSIM, HUMEIOIIEMY
KapTOYHBIM  CYeT, OTKPBHITBII B  pamkax TapupHoro IulaHa  «lleHCHMOHHBIIY/TEeKyILnl
cuer/HakonurtenbHblit cyet/cueT mo Bkiany «llencuonnsiii [Imoc» u YuetHyro 3anuck Ha [loprane
locycnyr, m mpu HaIWMYMU TEXHUYECKOW BO3MOXKHOCTH JOCTYITHa BO3MOXKHOCTH C(OPMUPOBATH
pacrnopsbkeHHne Ha U3MeHeHHe crocoda noctaBku neHcuu B JIBO.

B nensix mogaum pacnopsbkeHUs Ha H3MEHEHHE Croco0a JIOCTaBKU MEHCHH C UCIOJIb30BaHUEM
JBO Tlonp3oBaTtens camocToATenbHO ¢GopMupyeT B pazgene «l[leHCMOHHBIE TMPOTpPaMMBbI»
JJICKTPOHHOE 3asBJICHHE Ha W3MEHEHHE Crmoco0a JOCTaBKM TIEHCHHU, YKa3biBasg 00s3aTelbHbIE
CBEJICHUS:

3 He pacnipocTpansiercs Ha BKIabI «Jl0 BOCTPEOOBaHMS», HAKOTIUTENbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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— pexBuszurel CHWJIC (B cnyuae, ecnu panee Ilonmp3oBarens He mpenocTaBisul B baHk
nanueie CHUJIC);

— <Mecsn nepeuucieHus™ (gara, ¢ KOTOpoW meHcHst OyneT mnepeuncnsathess Ha Cuer
Kinenra, oTkpbIThIil B baHke; He paHee mecsa, CIEIYIOUIEro 3a MECSALEM 0/1a4u paclopsHKEHUs Ha
M3MEHEHHE crocoba TI0CTaBKU MEHCHH ¢ ucnoib3oanuem J[bO);

—  <Cuer> (nHomep Cuera [lonp3oBarens, OTKpbITHIN B banke);

— <Orpenenne CoumanbHoro ¢onga Poccum> (agpec HaxoxaeHus TeppuTOpHAIBLHOTO
otnenenus CouuanbHoro ¢ponaa Poccun, 3anonnsercs aBTOMaTUYECKH ).

[Tocne BBOJA MaHHBIX aBTOMATHYECKH (POPMHUPYETCS SJIEKTPOHHOE 3asBJICHUE HAa M3MEHEHHE
crocoba nmocrtaBku meHcuu ansi otnpaBku B CouumanbHbii ¢Gona Poccuu. Ha stame otnpaBku B
Coumanbubiii poua Poccun 31eKTpOHHOrO 3asiBICHHS Ha W3MEHEHHE croco0a JOCTaBKH ITEHCUH B
JIBO aBTOMAaTHUYECKH 3aIlyCKaeTcs MpoIeaypa Moucka/moATBep K aeHus YueTHo# 3anucu Ha [loprane
T'ocyciyr.

Ecnu npouenypoiil BeisiBiaeHO, yTo y llonmb3oBaTens HenmoaTBepKAeHHAs Y4eTHas 3aluch Ha
[Toprane 'ocycnyr, B JIBO aBTOMaTn4ecku 3amyckaercs poLeaypa 1o €€ noATBEPKIACHHUIO.

Ecnu npouenypoit BbeisiBieHo, uyTo y Ilonmb3oBarens Her YuerHou 3amucu Ha Iloprane
Tocycnyr, Tlons3oBatento B JIBO oToOpakaeTcsi COOTBETCTBYIOIIEE YBEIOMIICHHE O HEOOXOUMOCTH
peructpauuu YuetHou 3anucu Ha [loprane ['ocyciyr.

B cnyudae ycneniHo#t npoBepku U Hanuuus y KimeHta moaATBep:KA€eHHON YYETHOM 3alucH Ha
[Hoprane T'ocycayr, B JAbO aBrOMaTMuecku 3amyckaercs MpoLeAypa OTIPABKUA 3SIEKTPOHHOTO
3asBIICHHS HA M3MEHEHHUEe crocoba pocraBku neHcuu B ConmanbHbiil poua Poccnn.

Jlns moATBepkACHUS OTIPaBKH BaHKOM 3JIEKTPOHHOrO 3asBICHHMS Ha W3MEHEHHE Crocoda
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYILIECTBUTH NEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
aZpec OIEKTPOHHOH TOYTH/, W B JMYHOM KabuHere Ha Iloprame I'ocyclnyr HOATBEpPAUTH
MOCTYIHBIINI 3alIpOC/HAPABUTh OTBETHOE COOOIIECHHE C MOATBEPKICHUEM Ha 3aIpOC, MOCTYMTUBILIHUI
Ha HoMep MoOmIbHOTO Tenedona® or Ioprama Iocycnyr, B TedeHue Tpex JHEH cO JHS, CIEAYIOIEr0
3a JHEM TOCTYIUICHUS 3ampoca Ha aJpec IEKTPOHHOH MOUYTH/HOMEp MOOMIIBHOTO TeedoHa.

[Tocne moATBepXkACHUS DIIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE CIoco0a JIOCTaBKU IMEHCUU
nocrynaer Ha paccMmorpenue B CouumanbHblii Gonz Poccuu, M ¢ yka3aHHOro Mecslla IMEHCUS
[Tonb3oBarento Oyaet 3auncisThes Ha ero Cuer, OTKpbITHIN B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIOBHUSM, M TOIKIIOUUBIIEMY
om0 monydeHus Push-yBemommeHmit®, OCTYmHA BO3MOXHOCTH  TIOKTIOYEHHS/OTKIFOUEHHUS
Cepsuca 110 Kypcam BamoT™,

[Moaxmounte CepBuc 1o Kypcam BamoT Ilonb3oBarens MOXKET CaMOCTOSTENIBHO B
npuiokeHnun «MoOunbpHBIM Oank» B pazaenax «[nmaBHas»/«Kypchl BaliOT M METAUIOB» U
«[InaTexu»/«O0MeH BaTIOTHI U METAIIOB»/ «OOMEHSTh BATIOTY»/«3asiBKa Ha KelaeMbIid Kype».

[Tpu nmoaxmouenun CepBuca mo kypcam BamioT llonb3oBarenb caMOCTOSTENBHO BBIOMpAET
crioco6 ucnonuenus: CepBuca 1o Kypcam BaioT:

1. WudopmupoBanne bankom Ilonmp3oBarenss o OOCTHKEHHMH 3HAUEHUN KypCOB BalIoT,
yCTaHOBJICHHBIX baHKOM B mpuiioskeHuu «MoOHUIbHBIN 0aHK» A1 0OMEHa, 3HAUEHUSIM KYPCOB BallioT,
3anaHHbIX [lonb3oBarenem B mnpuinoxkenun «MoOunbHBIH OaHKk» Hpu nojkiaodeHun CepBuca Mo
Kypcam BajioT, 175 JadbHEHIIero caMoCcTOsSTENbHOrO oOMeHa BamoThl [lonp30BaTenem

WJIn

37 Anpec »neKTpOHHOM MOUTHI, YKa3aHHbIH [lob30BaTeneM npy perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

% Homep mMo6unbHOTO Tenedona, ykasaHublii [loas30BaTeeM Opy perucTpayy YuerHoil 3anucy Ha [loprane Focycnyr.
3% B cmywae ecnu pasee onmus mnonydeHus Push-ysenomnenmit Ilomp3oBaTenieM He Oblla MOJAKIIOYEHA, TO IIPH
monkiroueHun Cepsuca [lonp3oBaTento OyAeT NpPEasIoKEHO HMOIKIIOYUTH OMIHI0 monydeHus Push-ysemomutenuit. [pu
OTKa3e OT MOJKIIYEHHUS omuuu noxydeHus Push-yBemomnenuii [lomp3oBarenro OyAeT HENOCTYIHO MOIKIIOYCHHE
Cepsuca.

40 [IpemocTaBnsgeTcs IpU HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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2. IlpemocraBnenue B bank Ilomb3oBateneM 0GOPMIIGHHOTO B JJICKTPOHHOM BHJIC
MOCPENICTBOM TpHIoKeHUsT «MOOWIbHBIA OaHK» pacnopsbKeHHsT Ha OOMEH BaIOTHI (Omeparust
MOKYIKH/TIPOAAYXKHU BAJIIOTHI) IIPU JTOCTUKEHUHU B JIEHb IIOJJa4U TAKOTO PACHOPSKEHUS YCTAaHOBICHHBIX
bankowm B npuinoskeHun «MoOUIBHBIN OaHK» 3HAUCHHUH KYPCOB BAJIOT JJIsi OOMEHA 3HAYCHUSIM KypCOB
BaIOT, yKa3aHHbIM [losb30BaTeneM Ipu IoJadye TAKOIO pACHOPsDKEHUs (Jajee 0 TEKCTy —
Pacnopspkenne Ha oOMeH BajiOTHI), ¢ yBeomieHueM llonb3oBarens 00 ucnoiaHeHuu PacniopshxeHus
Ha 0OMEH BaJItOThI B puiioxkeHnn «MoOuipHbli 6aHk» B BUJe Push-yBenomiienus.

[Tpu noaxmrouennn CepBuca 1o Kypcam BairoT [lonb3oBaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOPOT'O IJIAHUPYETCsl CIMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHUs IpU OOMEHEe BAJIIOTHI B
paMKax ucnojHeHus PacmopspkeHus Ha OOMEH BaOTHl B MPMIIOKeHUH «MoOOMIBHBIA GaHK» (majee
10 TEKCTY HACTOSIIErO MyHKTA «CYET CHHCAHUSA» M «CUET 3auMCIEHHs» COOTBETCTBEHHO)*!, a Takxke
yKa3aTh 3HA4€HHE Kypca HMHOCTPAHHOW BalIOThl, 10 KoTopoMmy lloib30oBaTenb KenaeT MpPOBECTH
OllEpallMI0 KOHBepTaluuu. B kadecTBe cuera cHUCaHMA M cuUeTa 3a4MCICHHUSA MPU IMOAKIIOYECHUU
Cepsuca no kypcam BaitoT [lonbp3oBarenieM MOTYT OBITh BBIOPaHBI TOJBKO CUETA, OTKPHITHIE B paMKax
oJHoro noxpaszaenenus banka, oociyxusaromero Ionabs3obarens. [lonp30BaTens MOKET MOIKIOUYNUTh
CepBuc 1o oHOHM BalIOTHOW nape He Oozee 2 (AByX) pa3 B JA€Hb. JlOCTYNHBIN NepedyeHb BaIIOT AJis
obmena B pamkax CepBuca 10 KypcaM BaJIOT ompezaessercs baHKOM M JJOBOAWUTCS O CBEIEHUS
[Tonp3oBarens B npuiioxxeHnn «MoOMIBbHBIA OaHK» pH noaktoueHnn CepBrca Mo KypcaM BaJlioT.

Cepauc 1o kypcam BaitotT gocrtyrnes st [lonp3oBatens B paboune quu ¢ 10:00 no 18:00 yacos
MECTHOIO BPEMEHHU paCIOJIOKEHUs Mojpa3zieieHus baHka, B KOTOpPOM OTKpBIT CYUET CIHCAHUS
ITonp3oBarens, BbIOpaHHBIM UM Ipu nojkiaroueHuu CepBuca nmo Kypcam BamtoT. Ilonkimrouenue
CepBuca mo kypcaM BaiioT ocyuiectBisiercs [lonb3oBareneM ¢ MNOATBEPKACHUEM JOCTYIIHBIM
MeToAoM ayTeHTuukanuu. JleranpHas nadopmaius o0 yctaHoBieHHBIX [losb30BaTeneM 3HaYEHUAX
KypCOB BaJIOT B pamMKax nojkiroueHHoro [lomp3oBatenem CepBuca mo Kypcam BaliOT, O BBIOpaHHOM
CueTe CHHMCAaHUs JIEHEeKHBIX CPEICTB M CYETe 3auyuclieHHs, a Takke 00 ucnoiaHeHuu baHkom
Pacniopsikenuss Ha oOMEH BaiiOTHI (€CIM Takoe pacropspkeHue Obuto gaHo Ilonb3oBaTtenem mpu
nojkiaoueHun CepBuca 1o KypcaMm BaiioT) goctynHa [losnb3oBaTtento Ui IpocMoTpa B pasjelie
«HcTopust» B mpritoskeHUN «MoOUIIBHBIN OaHK.

Cpok pneiictBus CepBHca IO KypcaM BaJIIOT CO BpeMeHHU nojkitoueHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacIOJIOKEHUs MojapasjeneHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINH UM NpH nojkI0deHnn CepBuca 1o Kypcam BajroT.

CepBuc 1o KypcaM BaJIIOT cuUTaeTcs npeaocrapieHHbIM [lonb30Barento:

1) B cnyuae, ecnu npu noaximoyennn CepBuca no kypcaMm BamtoT Ilonp3oBarenem He OblLIO
npenocrabieHo PacnopspkeHune Ha OoOMEH BaoThl - mociie HampasieHus bankom Ilonb3oBatento
yBEIOMJICHHs B MpHIOKeHHH «MoOWIbHBII 0aHK» B Buae PuUSh-yBemomieHHs NpH JOCTH)KCHUH B
nenb noxakmoueHus Ilonp3zoBatenem CepBuca Mo KypcaMm BallOT YCTaHOBJIEHHBbIX baHkoMm B
NpUIOKEHUN «MOOUIBHBIN OaHK» 3HAYEHHH KypCOB BAJIOT 3HAYEHMSM KYpPCOB BAJIIOT, YKa3aHHBIM
[Tonb3oBarenem mnpu mnoakimoyeHnn CepBuca 1O KypcaMm BalioT (Korja Kype, YKa3aHHBIN
ITonp3oBarenem npu noxakiaoueHur CepBrca 10 Kypcam BajllOT, paBEH UM MEHBIIE YCTaHOBJIEHHOTO
bankoMm Oe3HaMIMYHOrO Kypca MpH MOKYyNKe BalioThl B «MoOuiabHOM OaHKe», paBeH WM OoJblle
yCTaHOBJIEHHOTO baHkOM Oe3Halu4HOro Kypca HpH Mpojaxke BamtoThl B «MOOMIBHOM OaHKe»).
Hampasnsiemoe Ilone3oBarenmto  Push-yBemomiieHre HOCHT —HMH(GOPMAIMOHHBIA — XapakTep U
JanpHeMIMii oOMeH BamoThl ocyuiecTBisiercs [lonb3oBateneM 1o  Oe3HAIMYHOMY  KYpCy,

41 O6MeH BalOTHI IOCPEICTBOM HanpapyieHus Iloab3oBaresneM PacropskeHuss Ha 0OMEH BalIOThl BO3MOKEH TONBKO IPU
BbiOope Ilonp3oBaTeneM CHEIYIOMMX BAPHAHTOB HCIIOJB3YEMBIX CYETOB IMpPH OOMEHEe BalIOTHI (CYET CIIMCAHMSA/CYET
3aUUCIICHNUS):

- KapTOYHBIN CUET/TeKyIIHH CYeT, HAKONHUTEIBbHBIM c4eT, cyeT mo Biiamy (Cder mo BKJIAAYy BO3MOXHO HCIIONB30BaTh
TOJIBKO KaK CUET 3a4HCIICHHNSA);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHbIM CUeT, HaKOIHUTENbHBIN cueT, cueT 1o Bkiaxy (Cyer mo BKJIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HaAKOITMTENBHBIA CUET/HAKONMMTENLHBIM CYET, KapTOYHBIM cYeT, TeKymuid cuer, cueT mo Bkiaxy (Cuer mo Bkiamy
BO3MO)KHO HCIOJIB30BaTh TOJBKO KaK CUET 3a4MCIICHUS]).

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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yctaHoBieHHOMY bankoM B mpuiiokeHuN «MoOUIBHBIN OaHK», U AeUCTBYIONeMy B baHke Ha MOMEHT
noarBepkaeHus [lonp30BaTeneM MpoBeIeHNUs ONepaIiy 10 OOMEHY BalOThl B «MOOMIBHOM OaHKe.

2) B ciyudae, eciiu ipu noakirodeHnn Cepuca 1o Kypcam BamoT [lonp3oBatens nmogan banky
Pacriopsbkenne Ha 0OMEH BaMOTHI — mocie HamparieHus lloms3oBatenmto Push-yBegomnenus 06
ucnonHeHuu bankom Pacnopspkenuss Ha OOMEH BaIOTHI MPU JOCTHXKEHUU B JIGHb IMOJAKIIOYEHUS
CepBuca 1o Kypcam BaJIOT YCTaHOBJICHHBIX baHkoM B mpmiiokeHUn «MOOWIBHBIN OaHK» 3HAYCHUHN
KYPCOB BaJIIOT JJi1 0OMEHa 3HaYEHUSM KypCOB BaNIOT, yKa3aHHbIM [lonp30BaTeneM npu noaKII0YeHUH
CepBuca mo kypcam BamoT. [locnme momydenust Push-yBemomnenwmst B pazmene «Mcropus» B
npuiokeHun «MoOubHbIA O6aHk» [lomp3oBaTento qocTymHa AeTainbHas HHGOpPMAIUS [0 ONepaluu
oOMeHa BaJIIOTHI B COOTBETCTBUH ¢ PacmopsbkeHueM Ha 0OMEH BaliOTHI.

[Ipu ¢opmupoBanun u HampaBieHuud banky Pacmopspkenuss Ha OOMEH BalIOTBHI IPHU
noakmoueHun CepBuca no Kkypcam BamoT [lonb3oBarens npegocrasisier banky npaBo crnuchiBaTh CO
cyera CIMCaHUS CyMMY /sl OOMEHa BaNIOTHl. YCJIOBHUSA HACTOSIIEr0 IYHKTA SIBJSIOTCS 3apaHee
JaHHBIM AaKIeNTOM, KOTOphI mpenoctaBieH llomb3oBatenem banky mo ¢opmupoBanuio bankom
JOKYMEHTOB B LIeJIsiX oOecrieueHus ucnoiaHenus CepBuca o KypcaM BaJlioT.

Eciu B mary monkmouenuss CepBuca 1Mo Kypcam BalllOT KypC BaJIIOT, yCTaHaBIMBAaEMbIN
bankom B «MoOunbHOM OaHKe», He noctur 3amganHoro [lonb3oBatenem 3Hayenus a0 18:00 gacos
MECTHOTO BPEMEHHU paCIIOIOKEHUs Tojapa3zieneHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHHS
[Tons3oBarens, CepBUC MO KypcaM BaJIIOT OTKJIOYaeTcsi aBromatudecku. [lonb3oBarento BO Bpemst
nerictBust CepBrca JOCTYITHA BO3MOKHOCTh CAMOCTOSITEIbHO OTKIIOYUTH CepBHUC MO KypcaM BalIOT B
paznene «Mcropus» B mpuiioskeHuu «MoOUTBHBIN OaHK.

2.28. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOKHOCTh COBEpIICHHUSI NEPEeBOJAa JEHEXKHBbIX cpeACTB Mo CHCTeME JIEHEKHBIX NEPEBOJIOB.
[TepeBon neHexHbix cpeAcTB o CucreMe ACHEKHBIX MEPEBOJIOB OCYIIECTBISETCS HAa OCHOBAaHUU
chopmupoBanHoro B Cucteme pacnopspkenus. CoBepiiias mepeBoj JACHEKHBIX cpencTB no Cucreme
JIEHEKHBIX TIepeBoI0B I10/1630BaTEIb COTMAIIAETCSA C TEM, YTO 03HAKOMIIEH M COTJIACEH C YCIOBHAMUY
OKa3aHUsl yCIIyTd, Tapudamu cooTBeTCTBYOImEH CUCTEeMbl JEHEKHBIX MEPEBOJIOB, OIMYOIMKOBAHHBIX
Ha caiite banka B cetn uTepHet mo aapecy WWWw.rshb.ru, o0si3yetcst ux co01r01aTh M BBIMOIHSATS.

2.29. Tlonp3oBaTenio — JepKaTelto KapThl, MIPUCOSIUHUBIIEMYCS K HACTOSAIIUM Y CIIOBHSIM,
JOCTYITHa BO3MOXHOCTh CHSTHS HAQJIMYHBIX JCHEXKHBIX CPEJICTB C KapTOYHOTO CcuUeTa C
ucnons3zoBanueM Kona m mpu yciaoBum nonareepxzaeHust onepaunn BBojaoM [IMH-koma nns custus
HaJUYHBIX JCHEKHBIX CPEJICTB MOCPEACTBOM OaHKOMaTa baHka, OCHAIIEHHOTO CKaHEPOM IITPHUX-KO/A.
®opmupoBanue Koma ocymiectBisercs B NPHWIOKEHUH «MOOWIBHBI 0OaHK» TpU  YCIOBUU
MOATBEPXKICHUST €ro (OPMHUpPOBAHUS JIOCTYNMHBIM METOJO0M ayreHTudukanuu B Cucreme.
ChopmupoBannsiii Kon coxpansercs B mpuiokeHun «MoOwibHBIH OaHK» B pasnene «Mcropusi».
OcymiecTBiisisi CHSATHE HAIWYHBIX JIEHEKHBIX CpEACTB ¢ wucnoib3oBanueM Kopa I[lonb3oBatens
COrjamiaeTcsi ¢ TeM, YTO O3HAKOMIIEH U COTIJIACEH, YTO OIepalus, COBEPIIEHHAas C MCIOJIb30BAHHEM
Kona u moarBepxaeHHast KoppekTHbIM BBOJAOM [TMH-k01a 17151 CHATHS HATMYHBIX JEHEXKHBIX CPEACTB,
cuuTaercs copepiieHHo# [lonp3oBaTenem.

2.29.1. TTonp30BaTeNo - JAEPHKATEIO KapThl, MIPUCOSTNHUBIIEMYCS K HACTOSIIUAM Y CIIOBHSIM,
JOCTYITHa BO3MOXHOCTh co3aanus [IMH-koma 11t CHATHS HaNWYHBIX JCHEXHBIX CPEICTB
nocpencteoM JIBO. ITIMH-kom pams  cHATUS HaJWYHBIX JIEHEKHBIX CPEJACTB HE  TMOJJICKUT
BOCCTaHOBJIEHUIO.

2.30. Ilomp3oBaresb, MPUCOCAMHUBIINCH K HACTOSAIINM Y CIIOBHSIM, BEIPA)KAaeT CBOE COTJIACHE
Ha B3UMaHHue baHKOM KOMUCCHIA, TpenyCMOTPEeHHBIX Tapudamu.

2.31. B cootBerctBuu ¢ 1. 4 cr. 847 I'paxkmanckoro kojekca Poccuiickoit Denepamnmu
CTopoHBI B KaueCTBE CpPEJCTBA MOATBEPKICHUSI aBTOPCTBA pacnopskeHui, nanHbix [lonb3oBarenem
yepe3 CHCTEMy, MPHHAMAIOT OJHOPa30oBbii maponb/3-D  mapons. B ciywae wampaBienus
[Tonb3oBarenem B bank pacmopspkeHuii 0e3 HCIONb30BaHMU METO0B ayreHTUuKkanuu B Cucteme, B

2 Topsamok u ycnosusi ocymiectsiienus B AO «Poccenbxo36aHK» JIEHEKHBIX MEPEBOJOB (U3UUECKHX JIUI B BAIKOTE
Poccwuiickoii deneparyn 6e3 OTKpEITHS OaHKOBCKOro cueta 1o cucreme «PCXb-Dkcnpecey.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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KauecTBE MOJTBEP)KICHUS AaBTOpPCTBAa MJaHHbIX [lonb3oBaTeneM pachopsiKeHHM, NpUHUMAeTcs
¢akTuueckoe Haxxatue B Cucreme eKTpOHHON KHONIKH «[loaATBEpIUTHY.

2.32. Jloctyn k cucreme nmnpeaoctaBiserca bankom mnpu Hammuuu |y Ilomp3zoBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAaHUS HEOOXOAMMOr0 TEJIEKOMMYHHKAIIMOHHOTO KaHaa
noctyna K coorBercTByromiei cucreme. [Ipu stom Ilonbp3oBaTens caMOCTOSTENIBHO M 32 CBOM CYET
oOecrieynBaeT M OIJIAYMBACT TEXHUYECKUE, MPOTPaMMHBIE M KOMMYHUKAIIMOHHBIE PECYPCHI,
He0OXO0IMMBIE I OpraHU3alui KaHAJIOB JOCTYIa U MOJKIIOYEHHS K CUCTEME.

PacniopspkeHust B OTHOLICHUHU OIEpalnii, MOAIESKAINIUX BAIIOTHOMY KOHTPOJIIO, UCTIOIHSAIOTCS
bankom mpu ycnoBuu mpencrasienus [loiap3oBaTeneM B moapasaenenue baHka, ocyuiecTBisioliee
oOciy)xuBaHue Tekyuiero cuera Kimenra, Ha OyMa)KHOM HOCUTeNle HEOOXOIMMBIX JTOKYMEHTOB H
nHboOpManUK® B COOTBETCTBHH ¢ TPeOOBAHMAMY PernaMenTa BaIlOTHOTO KOHTPOJIS.

2.33. Pacnopsokenust opopmiisitorest [lonp3oBareneM UCKITIOYUTEIHHO ¢ YI€TOM TEXHUYSCKUX
HACTPOEK M OTPAHUYEHHUM COOTBETCTBYIOLIEH cHCTEMBl. PacmopspkeHHs B OTHOLICHHH OIEpaluii, He
MPEIYCMOTPEHHBIX (DYHKIIMOHAJIOM COOTBETCTBYIOLICH CHUCTEMbI, HE TNPUHUMAIOTCA U HE
ucnonustorca bankom B pamkax J[bO, a moanexar npencrasienuto [lonb3oBareneM B nojpasieicHue
banka Ha GyMa)KHOM HOCHTEJE B COOTBETCTBHUH C YCIOBUSMH JloroBopa.

2.34. CropoHBl TpPU3HAIOT, YTO PACIOPSDKEHUS, MONMUCAHHBIE W/WIM TMepelaHHbIe
[Tonmp3oBareneM B bBaHK MOCPEICTBOM CHCTEMBI, TOATBEP)KICHHBIE C IMOMOIIBIO OJHOPA30BOTO
napois/3-D napons® u/unu pacnopsxenus, nepenanusie Ilons3osatenem B bank 6e3 HCHOIb30BaHUS
MeTofoB ayTeHTuuKamuu B Cucreme, a TakKe HampaBlieHHblE BaHKOM MOCPEICTBOM CHCTEMBI
MOATBEPKJICHUS O MIPHEME K MCIIONHEHUIO pacnopsbkenus [lonbp3oBatens U HHbIE TOKYMEHTHI:

2.34.1. VImMeroT paBHYIO IOPUIMYECKYIO CHIIY C JOKYMEHTaMH, COCTaBJICHHBIMH Ha OYMa)KHOM
HOCHUTENIE, B COOTBETCTBUM C TpeOOBAHUIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TaKoro poja
JEHCTBYIOIMM 3aKOHOATeNbCTBOM Poccuiickoit denepannn, HOpMaTuBHbBIMU akTaMu banka Poccun
Y BHYTPEHHUMHU JOKyMeHTamH baHka, 1 moanucaHHbIM cOOCTBEHHOpYUYHOU noanuchio [lonb3oBarens,
U SIBJIIIOTCS. OCHOBAHUEM JUUISI KX MCTIOTHEHUsT baHkoM.

2.34.2. Y IOBIETBOPSIIOT TPEOOBAHUIO 3aKIIOUYCHUS CIICIKH B MPOCTOM NMUCbMEHHOUW (opme U
BJICKYT IOPUIMYECKUE TMOCIEACTBUS, AHAIOTUYHBIE TMOCIEICTBUAM, IOPOXKIAEMBIM CJIIEIKAMH,
3aKJIFOYEHHBIMH IYTEM COOCTBEHHOPYYHOTO MOJIMUCAHUS JOKYMEHTOB MpHU (HU3MUECKOM (B3aUMHOM)
MPUCYTCTBUHU JIMI, COBEPINAIONIMX CHETKY, a TakKe B YCTAaHOBIICHHBIX CITydasX SIBIISFOTCS
oeproit/akientom CTOPOHBI-OTIIpaBUTENS s 3akiroueHuss Mexnay bankom u Ilomb3oBatenem
CETIKHU (COTJIalIeHHUs).

2.34.3. He moryt ObITh ocropeHsl CTOpOHaMH WM TpPU3HAHBI HENEHCTBUTEIbHBIMM, WIIH
HUYTOKHBIMHU TOJIEKO Ha TOM OCHOBAaHHWH, YTO OHU Tiepenanbl B bank ¢ ncnons3oanuem J{BO.

2.34.4. Moryt ObITh IPEACTABJICHbI B KAUECTBE JI0KA3aTeIbCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OYMaXHBIX HOCHUTENSX, TMOJIMHCAHHBIX COOCTBEHHOPYYHOW IOANMUCHIO, WM  ITHCHMEHHBIM
JI0Ka3aTeNbCcTBaM, B MOPSAIKE, IPETyCMOTPEHHOM 3aKoHOaTenbcTBOM Poccuiickoit denepanyu, B ToM
YHCIIe U TIPU PAaCCMOTPEHHUH CITOPOB.

2.35. CBeneHMs O KaXJ0OH COBEpLIEHHOM C MCIOJIB30BaHUEM CHCTEMBl OIEpaluu 110
0aHKOBCKOMY CueTy/CueTy Mo BKJIAAy MpenocTaBisitoTcs [10ap30BaTeNto B COOTBETCTBUH C MYHKTOM
8.9 HacTosmux YcnoBuil.

2.36. Tlomw3oBatento (Pe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSM, TaKKe
JOCTYITHA BO3MOKHOCTb, B Cllyyae IIOJIOKMTENBHOIO pelleHuss baHka o mpenocTaBieHUU
KpeIuTa/KpeTuTHOM KapThl, moAnucaTh Coriamenne 1 UHble He0OX0AuMBbIe TOKYMEHTHI B Cucteme ¢
HCIOJb30BAHUEM OJIHOPA30BOM MOANUCH B LensAxX 3akimtodeHus Jloroopa. Ilomb3oBarento mnpu
HATMYAHA TEXHUYECKOW BO3MOXXHOCTH MPEOCTABIISIETCS MPABO MOANKCATH MTyTEM KOPPEKTHOTO BBOJA

4 TIpu wHanuuuu TpeOOBaHMI O NPEACTABIEHHH JOKYMEHTOB M HH(OPMALMH, YCTAHOBJIEHHBIX BalIOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

%4 TIpu oCylIECTBIEHUHN TIEPEBOJIA JEHEXHBIX CPEJCTE B POCCHIHCKHX PyOJsAX C MCIIONb30BAHMEM PEKBH3UTOB IUIATEKHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEero sMuTeHTa — OaHKa, Haxozsmierocss Ha Tepputopun Poccuiickoir denepanuu Ha
IUIATeXHYIO KapTy baHka.
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OJIHOPA30BOIO IMapoJii KaK KaXIbld JJIEKTPOHHBIM JOKYMEHT OTHENbHO, TaK M HECKOJIBKO
AJEKTPOHHBIX IOKYMEHTOB IIyTEM BBOJA OJHOI'0 OJJHOPA30BOI0 MapoJIs.

Cornamenne/>neKTpoHHbI 00pa3 Cornamenus, noanucanHoe(wrid) I[lonp3oBareneM myrem
KOPPEKTHOT'O BBOJIa OJHOPA30BOI0 MAapoJisi, MPU3HAETCS PaBHO3HAUYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, MOANMMCAHHOMY COOCTBEHHOPYYHOM MOANKCHIO.

2.37. Ilpu ob6pamenun Ilonp3oBarens B Ilogpaznenenue banka B nemsix momyueHus Kaprer
banka, odopmnenuss neberooit Kaptel, paz6iokupoBku Kaptel, 3amenbl KapTel, 3akpbITHs
KapTO4YHOTO C4YeTa, OTKPBITUS CYETa/BKIaja, MEPEeBOja JEHEKHBIX cpelcTB, llonp3oBarento, mpu
HaJU4YUM TEXHUYECKOW BO3MOXHOCTH B baHKe, JOCTYIHAa BO3MOYKHOCTb IMOANMCAHUS CIEIYIOLIUX
JOKYMEHTOB  /3JIEKTpOHHBIX ~ O0Opa3oB  JOKyMeHTOB: Pacmucka B TOJYYeHHH  KapThl
AO «Poccenpxo36ank» u/uinu kapThl Priority Pass, Enunoe 3asBinenne Ha 0aHKOBCKHE MPOIYKTHI IS
¢usnueckux mur B AO «Poccenbxo30ank», 3asBieHHe HA KOMILIEKCHOE OaHKOBCKOE 00CITy)KHBaHUE
JepxaTenen KapT AO «Poccenbxo30aHKky, 3asBJicHUE 0 Ppa30JIOKHUPOBKE KapThbl
AO «Poccenpxo36ank», 3asBieHue Ha 3aMeHy KapThl AO «Poccenbxo30aHky, 3asBICHUE O 3aKPHITHH
cdera W/miu npekpaiieHuu aercteusa kaptel AO «Poccenbxo30anky», 3asBiIeHHE HA OTKPBITHE CYETa,
3asBieHHE O TPUCOSAMHEHUH K Y CIOBHUAM pa3MeIIeHUsT (PU3MUECKUMH JIUIIAaMH OaHKOBCKHX BKJIA/I0B
B AO «Poccenbxo30ank», 3asBIeHUE Ha Pa30BOE IEPEUUCICHHE ACHEKHBIX CPEACTB CO CYeTa IIOo
BKJIaQy (nanee B HacrosimeM nyHkre — JlokymenTt) B Cucreme myTeM KOpPPEKTHOIO BBOJAA
olHOpa3oBoro maposst. B nensix nmoanucanus Jloxymenta Ilonb3oBarento Ha 3aperucTpupOBaHHBII
HOMEp MOOHIbHOrO TenaedoHa Hampasisercss SMS-coobmienne/ Push-yBemomiieHHe, cojepikaliee
ccpuUIKy [t nepexona [lonws3oBarens B paznen «/JoxkymeHnTs» CHCTEMBI.

ITognucanue Ilonp3oBareneM JOKyMEHTa BO3MOXHO TOJIBKO IIOCIIE  O3HAKOMJICHHS
[Tons3oBarenss ¢ JlokymentoM. O3nHakomiieHue Ilonp3oBarens ¢ JIOKyMEHTOM OCYHIECTBISIETCS B
pasnene «JloxymeHTs» monpasznena «B pabore» CuHCTeMBI MOCPEIACTBOM OTKPBITHS IOKYMEHTa H
NepeMenIeHUs EPEKITI0YaTENs B OJI0KEHUE, TOATBEPKAAIOIIEe O3HAKOMIIEHUE C JJOKyMEHTOM.

[Tonnucanue JlokymeHnra Oyzer ocyuiecTBisaThes [lonb3oBarenem myrteM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0O MapoJisi B MPUCYTCTBUHU paboTHHKA baHka, He BbIx0ns U3 oduca MoapaseieHus
banka, ¢ BeinoHeHHeM TpeOOBaHUI, YCTAHOBICHHBIX IIYHKTOM 5.3.8 HacTOSIIUX Y CIIOBUIA.

JlokymenT, noanucanHelid [lonp30BaTenemM nyreM KOPpEKTHOTO BBOJIa OJJHOPA30BOro MapoJisi B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMa)kKHOM HOCHUTENE, IOJIIMUCAaHHOMY
coOcTBeHHOpYUYHOM noanuckio [Tonp3oBarens.

JIOKyMEHT cuuTaeTcss TOJANHUCAHHBIM W TPUHATHIM baHkoMm mocie Toro, kak JlokymeHT
noanucad [lonas3oBarenem B Cucteme u otrpaxeH B Cucreme B paszzene «JlokymMeHTh» moapaszaena
«[loanucanubiey, c oTMeTKaMu baHka 0 ero nmoAnucaHuu 1 NPUHATHH.

Ilocne nmonnucanus Ilonp3zoBateneM JlokymMeHTa IyTeEM KOPPEKTHOIO BBOJA OJHOPA30BOIO
napois u noanucanus Jlokymenta bankoM, JIOKyMEHT B 3JIEKTPOHHOM Buje XpaHutca B Cucreme B
paznene «/loxymente» noapazaena «llognucanneiey. [lons3oBarens MoOXeT pacnedarath [JokymMeHT
13 CHCTEMBI CAMOCTOSTEBHO.

B cayuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenra B Cucreme B TeUEHUE
30 MmunyT ¢ MOMeHTa noayueHust Cucremoit JlokyMmeHTa, To TokyMeHT B CucteMe aHHYJIUPYeTCs.

2.38. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOKHOCTh 3aKmouenus Jlorosopa mo IlakeTy yemyr® mocpenctBoM mpuioxenus «MoGHIBHEI
6ank». Opopmnenne Iakera yenyr*® mocpencTom crucreMsl «MoOGHIBHEI GaHK» OCYIIECTBISETCS B
COOTBETCTBUM C J[OMOJHUTENBHBIMU YCIOBHUSIMH, SIBISIOMIMMUCS HEOTHEMIIEMOM YacThI0 HACTOSIIMX
Ycnosuit.

5 BosmoskHocTh 3akmouenns Jlorosopa mo INakety ycayr ¢ ucnosnbssosanuem Cuctembl onpesensercss TapuHbIM IIaHoM
o Iakety ycmyr.
6 BosmosxkHocTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercs TapudHbIM MIaHOM
o Iakety ycmyr.
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2.39. Ilonp3oBarento, IPUCOEAUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSM, JOCTYITHA BO3MOYKHOCTb
BomonHeHus B CucteMe B pasfiene «Jlns camo3aHATBIX» psaa (yHKimit*’ s ocymecTsieHus
B3aumozeiicteug ¢ ®HC Poccun. bauk oOecneumBaer B3ammoperictsue llons3oBarens ¢ OHC
Poccun, B ToM uymcne obmeH uHboOpmammeld B cooTBeTcTBUU € [IpoTOKOIOM HMH(DOPMAIMOHHOTO
oOMeHa, MOPsSAKOM HUH(POPMALIMOHHOTO B3aUMOIEUCTBUS, TPEOOBaHUAMH (KPUTEPUSIMH) K OIlepaTopam
ANEKTPOHHBIX IUIOMIAJOK MU KPEIUTHBIM OPraHu3alusM, OCYUIECTBIIAIOIIMM B3aUMOJEHCTBUE C
HaoroBeIMu opranamu (nanee — Ipasuna ®HC), pasmeniennbiMu Ha caiite https://npd.nalog.ru.

[lepeuenp AOCTYMHBIX (YHKIMHA ONpPEeNseTcss B COOTBETCTBHH C TPEAOCTABICHHBIMH
[Tonp3oBarenem banky pa3pemenusimu Ha ocHoBanuM IIpaBuin @HC. Ilepen Hayanom ocyiecTBICHUS
¢ynkuuii B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPkKAAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBUSIMU TPEIOCTABICHUSI €My BO3MOXXHOCTH BBINIOJHEHHUS MJAaHHBIX (YHKUIHUNA B KadecTBe
Camozansitoro nocpeacrsoM Cucremsl. [logrBepkaenue ocymectnisiercs B Cucreme B pasaene «lis
CaMO3aHATHIX» IOCPEACTBOM IE€PEMENICHUs] MEPEKIIIoYaTeNss B IIOJIOXKEHUE, MOATBEPKAAOIIEe
O3HAKOMJICHHUE C YCIOBUAMU paboThl B Cucteme B kauecTBe CaM03aHATOrO.

[lonb3oBarens BHOpaBe OTO3BaTh paHee BblOaHHbIE baHky paspemenus. OT3bIB paHee
BbIIaHHBIX baHKy paspemieHuil, B coorBercTBUU ¢ PenepanbHbiM 3akoHOM 422-D3 u I[lpaBunamu
®HC, ocymectusiercs [lonp3oBarenem B [Ipunoxennn «Moi HaJIOr» MyTeM COBEPILIEHUS ACUCTBUH,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee mpenocTaBIEHHBIX MpPaB B KAyeCTBE YIMOJHOMOYEHHOMH
KpEIUTHON OpraHu3allH.

Hampasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJICHHE IepexoAa Ha oOcnyxkuBaHue B baHk u3 cropoHHero OaHka, B ciy4yae eclid
[Tone3oBarens yxe 3apeructpupoBad B ®PHC Poccun B kauectBe CaM03aHATOTO, W/WIIN BBIIOJTHCHUE
¢byukuit B Cucreme B pazaene «Jlns CamozaHsTbix» B kauecTBe (CaMO3aHATOTO O3HAYAET, YTO
[Tonp3oBarens o3HakomileH U coryaced Ha nepenayy B @HC Poccun 3apeructpupoBaHHOTO HOMEpa
TenedoHa ¢ 1enbto npeaocTanienus [onbp30Baresnto yka3aHHBIX BO3MOKHOCTEH.

2.39.1. B cnyuae ecnu [lomp3zoBatens panee He Obul 3apeructpupoBan B PHC Poccum kak
Camo3zansTeiii, To B Cucreme npu mnepexoae B pazuen «lus camoszansaTeix» I[lonb3zoBarenb MOXKET
HarnpaBuTh 3asBKy Ha peructpamnuio B PHC Poccun B xauectBe Camozansitoro. Ilpu HampaBieHUU
3asiBku B @HC Poccum mia peructpanuu B kauectBe Camosanstoro llomp3oBaTento HE0OX0IUMO
yKa3zatb BUJ jAesrenbHocTd [lonmb3oBarens B kxauecTBe CaMO3aHSTOrO M PErvMOH €ro JeATeIbHOCTH.
IlonTBepkneHne HampaBieHMs 3asBKH Ha peructpaunto Ilonb3oBarens B kauectBe CamMoO3aHITOrO
OCYILIECTBISIETCSl IMyTEM KOpPpeKTHOro BBojga (OJHOpPA30BOrO Mapojs, HAIpaBJIEHHOTO Ha
3apeructpupoBaHHbIil HOMep TenedoHa, nocie yero B PHC Poccun HarmpapisieTcss COOTBETCTBYIOIIUIM
3ampoc aBTOMATHYECKH MmocpeacTBoM (yHKioHana CucreMbl. OcyniecTBiaeHUE PYHKIIUN B Ka4ECTBE
Camo3zansaroro Oyzaer noctynHo Ilonb3oBaremo B ciaydae momydeHuss bankom or @HC Poccun
noateepkeHus peructpauuu [lonp3oBarens B kauectBe CaM0O3aHATOrO aBTOMaTHYECKU MTOCPEACTBOM
¢ynkunonana Cuctemsl. [lonb30BaTento JTocTyneH Ui MPOCMOTpa craTyc HampasieHHoi B OHC
Poccun 3asBku ansa perucrpauuu Ilonb3oBatens B xauectBe Camo3sanstoro B Cucreme B paszene
«J171s1 caMO3aHATBIX».

2.39.2. B canyuae ecnu Ilonb3oBatens yxe 3apeructpupoBaH B ®HC Poccuu B kauectBe
Camozanstoro, To B CucreMe B pasgene «lns camMo3aHATBIX» OH MOMKET II0JIb30BaThCS
(YHKIIMOHAJIOM, NpPEeIyCMOTpeHHbIM M. 2.39.4 nHacrosmmx VYcioBu#, s uero Ilomb3oBarento
HE00XO0/AMMO OCYIIECTBUTH MEPEX0]] Ha o0ciIy)kuBaHue B baHk u3 cropoHHero 0aHka, 1Mo/aB 3asBKYy B
®HC Poccuu uepe3 Cucremy. [Tonrepxxnenue odpopmuenus IloapzoBaTeneM 3asBKU Ha MEpexo Ha
obciyxxuBanre B bank B kauectBe (CaMO03aHATOrO OCYIIECTBISETCS IyTeM KOPPEKTHOTO BBOJA
OnHOpa3oBOro MapoJsi, HANMPABIEHHOTO Ha 3aperucTpupoBaHHBIA HOMep Tenedona [lomp3oBarens,
nocsie yero B ®HC Poccun HampaBiisieTcss COOTBETCTBYIOLIMM 3alIpoC aBTOMaTUYECKH MOCPEACTBOM
¢yukuonana Cucrtembl. C wucnonb3oBanueM Ilpunoxkenusi/caiita «Moit Hanor» ®HC Poccun
[Tonp3oBarento HEOOXOIUMO TMOATBEPIUTH Iepexox Ha oOciyxuBaHue B baHk B KadecTBe
Camozansitoro. Ocymectienue (yHKIui B kadecTBe CaMo03aHATOro OyneT AOCTYIHO B ciydae

47 TIpn HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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nonydeHus: bankom or ®HC Poccun noareepkaenus o nepexonae [lonp3oBatens Ha 00CIyXKHMBaHUE B
bank B KkawectBe (CamM03aHSATOrO aBTOMATUYECKH TMOCPEACTBOM (yHKIMoHana CHCTEMBI.
[Tonp3oBaremnto 1ocTyneH AJisi npocMoTpa ctatyc HanpasieHHoM B @HC Poccuu 3asBku B Cucreme B
paszaene «/[ns camo3aHAThIX».

2.39.3. B cinyuae ecnu Ilonw3zoBatens yxe 3apeructpupoBan B ®HC Poccum B kadecTBe
Camozansitoro, To ¢ ucnoibzoBanuem Cucrtemsl Ilonb3oBarens Moxxer Hanpasutb B @HC Poccun
3ampoc O CHATHMM C ydyeTa B KadecTBe IUiaTenbliuka Hamora Ha mpodeccuoHanbHBIM T0XO4 B
cootBercTBUU ¢ DenepanbubiM 3akoHoM No 422-D3. Jlns storo B Cucreme B pazgene «[lms
camo3aHsThIX» [lonabp30BaTento HeoOX0UMO HaXxkaTh Ha KHONKY «CHAThes ¢ ydyeta». [loarBepxknenue
HarpaBJieHUs 3asBKU O cHATUU ¢ ydera I[lonb3oBarens B kauectBe CaMO3aHSTOrO OCYILECTBIISETCS
IIyTEM KOpPPEKTHOro BBoAa OQHOPA30BOro MapoJis, HAMPABIEHHOIO Ha 3aperuCTPUPOBAHHBIA HOMEP
tenepona, nocie yero B ®HC Poccum HampaBnsieTcss COOTBETCTBYIOIIMK 3alpOC aBTOMATHYECKU
nocpenctBoM ¢yHkimoHana Cucrembl. Craryc HampaBieHHOH B ®HC Poccuum 3asBKM O CHATHH C
yueTa ocTyneH A npocmorpa Ilons3oBatento B Cucreme B pazzene «Jjist caM0o3aHATHIX».

2.39.4. B Cucreme B paznene «lyist camo3ansaTeix» ajisi CaMO3aHITOrO Ha OCHOBAaHWM JTAHHBIX
paszpemienuii B coorBercTBuH ¢ [IpaBmiamu @HC nocTynHsl crneayromme GyHKINN:

- ortnpaska B @HC Poccun 3anpoca (4 MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAHOBKE Ha
ydeT U (WJIM) CHSITHH C y4deTa B KadecTBe Iuareiblnuka Hamora Ha mpodeccHoHaNbHBIA TOXOH B
cootBeTcTBUM ¢ DenepanbubiM 3akoHOM Ne 422-D3, mepexon Ha oOcnyxuBaHue B bank B kauecTBe
Camo03aHsTOro U3 CTOPOHHETO OaHKa;

- perucTpauus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Ueka. Uek MoxeT ObITh HampaBlieH MOKYIAaTEeN0 (3aKa34ylKy) Ha HOMep TeiedoHa
WU aJpec JJICKTPOHHOW TOYTHI, NPEIOCTaBICHHBIC MOKyHaTesaeM (3aKa3uyuKoM), JU0O0 myTem
oOecriedyeHrs MOKYMaTenao (3aKa3duuKy) BO3MOKHOCTM B MOMEHT QopmupoBaHusi UYeka B MecTe
MPOJAKH CYHUTATh KOMITBIOTEPHBIM yCTPOWCTBOM (MOOWMIBHBIM Tele(OHOM, CMapT(HOHOM WIIH
KOMITBIOTEPOM, BKITFOUas TUIaHIIETHBIN KoMmbioTep) QR-kox, conepxkaruiics Ha Yeke;

- CMEHa peruoHa jaeareiabHoctu CaM03aHATOro;

- OoIlIaTa HaJIOTOB U COOPOB;

- MPOCMOTP BBIAAHHBIX YEKOB M BHICTABJIICHHBIX CUETOB;

- TOJIy4eHHE CNpaBOK O Aoxoaax (Camo3aHATHIX U O MOCTAHOBKE Ha YYET MO 3ampocy
B ®HC Poccum;

- KOppEKTHUpOBKA CBeleHUM, paHee HanpaBieHHbIX B @HC Poccun, nis ucuncnenus Hamnora
Ha Npo¢ecCUOHATbHBINA JOXO/I.

3. Hoctyn Kinuenra xk IBO

3.1. Hoctyn Kmmenta k J1bO ¢ ucnonp3oBannem SMS-ayrenrudukanuu.

3.1.1. Hoctyn Knuenra x JIBO ¢ ucnons3zoBanneM SMS-ayTeHTHQUKAIMN TPEIOCTABIACTCS
npu JugHOM oOpameHnn Kimenta B moapasgenenne baHka Ha OCHOBaHWM 3asiBIICHHS Ha
NOJIKIIIOYeHUe, Mnpu oOpameHun Jlepxkarens K yCcTpoHCTBaM caMooOcnykuBaHHus baHka ¢
HCIIOJIB30BAaHUEM JIeUCTBYIOIEeH IuiateskHorW kapTel M IIMH-konma k mmaTexHOW KapTe, 4yepes3 CalT
banka B cetn MuTepHeT 1o azapecy https://online.rshb.ru win B npunoxkernn «MoOWIbHBIH OaHK» Ha
OCHOBaHUU pacnopsbkeHus Ha noakmouenue J1bO unm yepes caiit banka B cetn HTepHeT 1o aapecy
https://online.rshb.ru wnmm B npunoxernnn «MoOUJIBHBI 0aHK» HAa OCHOBAHUHM PACIOPSHKEHHS Ha
noaxmouenue J1bO, npu npoxoxkaeHun YaaneHHOM WASHTU(UKAIMM U MPH OTKPBITHH TEKYILEro
cuera.

3.1.2. KiueHT, nMprCcOenUHSSACH K HACTOSAIIMM Y CJIOBUSM, B TOM 4HCie K J|OMOTHUTETFHBIM
ycaoBusaM, Tapudam, IlamsTke 1Mo HCHOIB30BAHUIO CUCTEMbI U PernmamMeHTy BalOTHOTO KOHTPOJI,
SIBIISTIOIIIMMCSI HEOTHEMIIEMOW YaCThIO HACTOSIIUX Y CIIOBHH, MPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM MOJyYEHUEM TPETPUMH JMIaMu HH(popMaiuu, HampasisemMoil bankom B
SMS-coobmenusix. B ciaydae Hecornacus, KimmeHT otkasbiBaetcs oT moakimroueHus k JIBO.
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3.1.3. Tlpu o6pamenuu Knuenra B moboe nmoapasnenenue banka:

- bank ocymecteisier noakiatoueHue k JJbO Ha ocHOBaHMU 3asiBICHUS HA MOJAKIIOYCHHUE, B
KOTOPOM YKa3aH HOMEep MOOWJIBHOrO TeiaeoHa POCCHUICKOro orepaTopa MOOWJIBHON CBSA3H, MOCIE
OCYILECTBIICHHSI YCTICUTHON BepUpHUKAIIIH HOMEpa MOOMIIBHOTO TenedoHa;

- mocne noakmoueHus Kk JIbO bank npenocrasmnsier nHdopMalrio o JIOTHHE Ha OyMa)KHOM
HOCHTENIE, a TaKXKe HHPOPMAIMIO O BPEMEHHOM Taposie, HampaisieMyro bankom B SMS-coobmiennmn
Ha 3aperucTpupoBaHHbIil HoOMep [lonbp30BaTens He Mo3/AHee ClieqyoIero padodero JHsl.

3.1.4. Tlpu nonkmouenuu JJbO B ycTpoiicTBax caMo00CTyKHBAHUS:

- bank ocymectBiser noakmouenue Kk JIbO, nmpenocrabnss JlepxaTtento MHGOPMALUIO O
JIOTHHE (Ha YeKe YCTpOMCTBa caMooOCITy)KMBaHUs) MPHU yKazaHuu JlepikateneM HOMepa MOOMIBHOTO
TereoHa POCCUUCKOrO omeparopa MOOWUJIBHOM CBSI3M W €r0  YCHEIHOM BepuduKaiuu.
OpnnoBpemenHo, ¢ noaxioueHueM JIbO, Ha 3apeructpupoBaHHBIE HOMep baHkoMm HampaBisercs
SMS-coo0b1eHne ¢ BpeMEHHBIM TTapOJIEM.

3.1.5. Ipu noaxmouenuu JIBO Ha caiite banka B cetu UHTepHET:

- bank ocymectBuser noakiouenune kK JBO, Ha oCHOBaHMHM  pacHoOpsKEHUs,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo axpecy https://online.rshb.ru, mocme
OCYILIECTBIICHHUS YCIENIHOW Bepudukauuu Homepa MoOminbHOro Tenedona. Jlorun dopmupyercs
Kiuentom camocrositenbHo, Ha caiite banka B cetn MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT QopmupoBanusi pacrnopsbkenus. [locie oroOpaskeHus MHPOPMAIMOHHOTO COOOIIEHUS 00
YCHEIIHOM 3aBEPIICHUN PETUCTpallM Ha 3aperUCTPUPOBAaHHbIN HOMep bankoM Hampasisercs SMS-
COOOIIIEHUE C BPEMEHHBIM MapOJIeM.

3.1.6. Ilpu mnoxmxmouenun JIBO Ha caiite banka B cetu VHTEpHET ¢ TPOXOKICHHEM
VY naneHHoi nAeHTUDUKALIMY U OTKPBITHH TEKYLIETo cyeTa:

- bank ocymecrBaser noxkmouenne k JIBO Ha oOCHOBaHMM  pacHOpPsDKEHUS,
chopmupoBanHoro Ha caiite banka B ceru MurepHer mo azpecy https://online.rshb.ru, npu
MPOXOXKJICHUN (PU3MUYECKUM JTUIIOM Y NATEHHOW WACHTU(MUKAIMH U OTKPBITHH Ha €ro MMs TEKYILEro
cyera, C 3aMOJIHEHUEM aHKeThl, BBOJAOM Kojaa mnonarBepxkaeHus. Jlorun dopmupyercs Knnentom
caMmocTosTeNIbHO Ha caiite banka B cerm Wutepuer mo anpecy https://online.rshb.ru B moment
dbopmupoBanust pacnopsbkeHus. llocie ycmemHoro moATBepkAeHUS baHKOM pacnopsikeHHs Ha
noaxmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercs SMS-coobimieHue c
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B npuiioxxennn «MoOUIIbHBIN OaHK»:

- bank ocymectenser noaxmoueHue k JJbO Ha ocHOBaHMM pacTiopsKeHHs, CHOPMHUPOBAHHOTO
B npuioxkeHu «MoOWIbHBIM OaHK», IOCIE€ OCYIIECTBICHMS YCIEUIHOW BepU(HUKAIMM HOMepa
MoOmibHOro TenedoHa. JIoruH u maponb Moryt ObITh chopMupoBaHbl KiIMeHTOM MpH ero >kenaHuu
CaMOCTOSITENILHO B y100HOE Bpems nocie nojakitoueHust 1b0O. ChopmupoBaHHBIN JTOTUH MOXKET ObITh
UCMOJb30BaH Kak Juld BXoJa B MpuiokeHHe «MoOWIbHBIM OaHK», Tak M JUId BXOJa B CUCTEMY
«uatepuer-6ank». ChHoOpMUPOBaHHBIM TMApPOJb MOXKET OBITh HWCIIOJNB30BAaH JJisi BXOJla B CHCTEMY
«VIHTEpHET-0aHK».

3.1.8. Ilomumo mpenocraBieHusi WHGOPMAIMKA O JIOTHHE W BpPEMEHHOM Iapoyie B
coorBeTcTBUM ¢ myHKTamu 3.1.3-3.1.6 HacTosummx VYcioBui, B pamkax ocymecTtBieHuss SMS -
ayreHTuukauuu Ilons3zoBateneit B cucreme «/HTepHeT-0aHK» BaHKOM MCHOIB3YIOTCS OAHOPA30BbIE
MapoJiv, HallpaBJsieMble Ha 3aperucTpupoBaHHbIi HoMep [lonb3oBaTens.

3.1.9. Ilpu nepBom Bxome B cucremy «UWHTepHeT-0aHKk», [lomb30BaTeno HEOOXOIMMO
CMEHHUTH BPEMEHHBIN [1apojib HA MOCTOSHHBIN M1apoJIb, PyKOBOJACTBYSICh PEKOMEHAALUAMH CHCTEMBI.

3.1.10.C wucromp30BaHWEM JIOTHHA, MAapoJisi, W OJHOPA30BOTO MAapoJisi, MOIYYCHHOTO
[Tonp3zoBarenem B SMS-cooOumieHMH Ha  3aperucTpUpoBaHHBIA  Homep, [lomb3oBarento
MIpPeIOCTaBIIAETCS JOCTyN K cucreMe «MHTepHeT-0aHK» AJIs MONTy4eHHUs UHQOpPMAIUK U YIPaBIICHUS
BCEMHM OAHKOBCKMM CUETaMH/CueTaMH IO BKJIaay, OTKPBITBIMU B JIOOBIX MojpaszeneHusx banka Ha
€ro UMs B COOTBETCTBUHU C HACTOSAIIMMH Y CJIOBUSIMH U [loroBopoM.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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3.1.11. Tlpu 3amene/mepemade TpeTbEMY JIHIYy JUIS JadbHEHUIIET0  HCIIOJIb30BaHHUS
3aperuCTPUPOBAHHOTO HOMEpPA, HEOOXOIMMO MPOU3BECTH W3MEHEHUE 3aperuCTPUPOBAHHOTO HOMEpA,
oOpartuBIIMCh B JI000€ Mojpas/eneHue baHka ¢ JOKyMEHTOM, YIOCTOBEPSIOUIUM JIHYHOCTH ISt
10J1a4M 3asBJICHHS HA U3MEHEHHE HOMepa MOOUIILHOTO TenedoHa, MO0 00paTUBIIMCH K yCTPOHCTBaM
camooOcnykuBanusi banka c¢ mmatexHoi kapror u [IMH-kogoMm K 1uratexHOW KapTe Ui MOoJIadyu
pacnopspKeHHMsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpMpOBAHHOTO HOMEpa OCYILIECTBIISIETCA
Mocjie yCHEeIHOW BepuduKalMi HOBOro Homepa MoOwiabHoro Ttenedona Ilonp3oBaTtens B
COOTBETCTBUU C MyHKTamu 2.3.1 unu 2.3.2 HacToAIUX Y CIIOBUM.

3.1.12. Ilpu yTpare 3aperucTpupoBaHHOTO HoMmepa, llosmb3oBaTeno  HEOOXOIUMO
He3aMeUIUTEIbHO Tipou3BecTd OnokupoBky JIBO, obparmBmmck B Konrakr-nieHTp banka ¢
npoxoxaennem AyrteHtudukanuu Iloms3oBarenss B KonTakT-uieHTpe B ycTaHOBIeHHOM B baHnke
MOpsiIKe, WM OOpaTMBLINCH B MojpaszieiieHHe baHka, ans mojauyd 3asBICHHS HAa OTKIIFOUYEHHE.
BozobonoButs Mmeton SMS-ayrentudukanuu [loap30Barens MOXKET MPU JIMYHOM OOpaIlleHUU B JII000€
noapaszaeciieHne banka ¢ noxayen 3asBiIeHUS Ha NOJKIIOYCHUE.

3.1.13. Ilpu yrpare mapoys (BPEMEHHOTO IMapoJisi), HEOOXOAUMO HE3aMEeTUTEIBHO
IIPOM3BECTH HW3MEHEHHE mapoiid (BpeMEHHOro mapoiia) oOparuBmiuch B KOHTakT-LeHTp cC
npoxoxkaennem Ayrtentudukauuu Iloms3oBarenss B KoHTakT-uieHTpe B ycTaHOBIEHHOM B baHke
MOPSZIKE JUTSI TIOTYYCHHUST BPEMEHHOTO Tapolis mocpeacTBoM SMS-cooOrienusi, 1100 0OpaTHBIINCEH B
moboe moapasneneHue baHka ¢ TOKYMEHTOM, yIOCTOBEPSIOUIMM JIMYHOCTb, JHUOO CaMOCTOSITENBHO
nocpeactsoM 1BO.

3.2. Jocrtyn Ilonws3oBarens k JIBO ¢ ucnonp3oBanuemM NporpaMMHONA ayTeHTU(DUKAIIH.

3.2.1. Hoctyn k IBO ¢ ucmnonb30BaHHEM MPOTPAMMHON ayTEHTHU(UKALUK MPEIOCTABISICTCS
TOJIBKO TIPH HaJIM4KU paHee nojkiatoueHHoro JIbO ¢ ucnons3zoBanuem SMS-ayrentudukarmm.

3.2.2. JInsa obecrieuenust poctyna k JIBO, TpeOyeTcs ycTaHOBKa Ha MOOHMIILHOE YCTPOMCTBO
npuiokeHus «MoOUIBHBIM OaHK» CO BCTPOSHHBIM T'€HEpaTOpoM maposei. «MoOUIBHBIM OaHK»
MO>KET OBITh YCTaHOBJEH Ha MoOWiIbHOE ycTpoiicTBo [lonb3oBarens Mmpu yCIOBUM COOTBETCTBHS
OTIepaIMOHHOI crcTeMbl MOOMIIBHOTO yCTpolcTBa TpeOOBaHUIM, YKa3aHHBIM Ha O(PUIIMATIEHOM caiiTe
banka o aapecy: Www.rshb.ru.

3.2.3. Ilonb3oBarens caMOCTOSITENBHO, UCHIONB3YS PYKOBOJCTBO MOJIH30BATENs, Pa3MEIICHHOE
Ha o¢unmaneHoM caiite banka B cetm HWuTepHer Www.rshb.ru, ocymiecTBiseT yCTaHOBKY
npuiokeHuss «MoOWIBbHBI OaHK» CO BCTPOCHHBIM T'€HEpAaTOPOM Mapojieii Ha CBOE MOOWIBHOE
YCTPOMCTBO.

3.2.4. Ucnionb3ys uHbOpMaIMIO O TIOJTHOM HOMepe KapThl, [lonp30BaTeNnb OCyIecTBIsSET BXO
B mpwioxeHue «MoOunbHbIH OaHk». B mensx akTuBamuu TeHepaTtopa MapoJield, BCTPOSHHOTO B
npuioxxkenne «MoOuIbHBIA OaHK», MPH MEPBOM BXOJe B MpuiioxkeHne «MoOuibHbIN O0aHK» baHk
OCYIIECTBIISIET OTIPABKY KOJla aKTHBAIMU HA 3apETUCTPHUPOBAHHBIN HOMEp B BHIE SMS-coobmienus.
[locne monmydenuss gaHHOro koja aktuBauuu [lonb3oBarenb, B COOTBETCTBHM PEKOMEHAALMSMU
cucteMbl «MOOUIBHBIN OaHK», BBOAUT KOJI aKTHBAIMU B crenuaibHoe moie. [lociae KoppekTHOro
BBOJIa KkojAa aktuBanuu, [lonb3oBarens camocrositenbHO ycraHaBiauBaeT [IMH-koxg k reneparopy
naposieil. Ilonp3oBarento AOCTyNHa BO3MOXKHOCTh —OCYILECTBIEHHS BXOJa B IPUIOKEHHE
«MoOWJIbHBIH OaHK» C HCIOJb30BAHHEM OTIEYATKA Maablla/CKAHMPOBAHMS JIHIA MPU HATHYAH
TEXHUYECKOH BO3MOKHOCTM MOOWMJIBHOTO YCTpoMcCTBa. BkitoueHue (QyHKIUM BXOAa B MPUIOKEHHE
«MoOWIBHBINM 0aHK» C UCTIOIH30BAHUEM OTIIEUATKA MalIbIla/CKAHMPOBAHUS JIMIIA OCYIIECTBIIICTCS TPU
BBoje [lonw3oBatenem IIMH-koma x reneparopy maposieit. [lonap30BaTento AOCTYITHA BO3MOKHOCTh
akTUBalMKM (QYHKIIMM HWCIOJIb30BAHUSA OTIEYATKA MAalblla/CKAHUPOBAHUS JIMIIAa B KAauyecTBE
OJTHOPA30BOTO TMAPOJIS ISl TIOATBEPXKIACHUS omnepanuii B cuctemMe «MoOWIbHBIN 0aHK» MPU HATUYIUH
TEXHUYECKON BO3MOXKHOCTH MoOunbpHOro YyerpoiictBa Ilonb3oBarens. AKTHBAnus —(QYHKIHH
UCIIOJIb30BAaHUs OTMEYaTKa NaJblla/CKaHUPOBAHUS JIMIAa B KayecTBE OJHOPA30BOTO  IMAapoJis
OCyUIECTBIsETCs yTeM KoppekTHoro BBoja [IMH-koa k reneparopy naposei.

3.2.5. KonmnuectBo OIHOBpPEMEHHO aKTUBHUPOBAaHHBIX bBaHKOM TeHEpaTopoB MapoJie,
BCTPOEHHBIX B MpuiiokeHue «MoOUIbHBIN OaHK» HE OTPaHUYEHO.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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3.2.6. Tlocne akTuBamMM TEHEpaTOpa IMApOJIel, BCTPOCHHOTO B MPHIIOKEHUE «MOOUIBHBIN
0aHK» U TOCJIEAYIOUIET0 BXOMa, Kak B cuctemy «lMHTepHeT-0aHK», Tak U B cucteMy «MOOHIbHBIN
06aHKk», [losp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOTY4YE€HUSI MH(MOPMAIIMK U YIIPABICHUS BCEMU
0aHKOBCKMMU cueTaMu/cYeTaMu 10 BKJIAY, OTKPBITBIMU B JIFOOBIX MMO/Ipa3ielieHusx baHka Ha ero ums
B COOTBETCTBUH C HACTOSILUMU Y CIOBUSAMH U [IOTOBOPOM.

3.2.7. llpu 3ameHne/mepenade TpeTbeMy JHIy JUIS JajJbHEHMIIETr0 WCIOIb30BaHUS/TOpUE
MOOMJIBHOTO YCTPOHCTBA C YCTAHOBJIEHHBIM NpHIIOKeHHEM «MOOMIbHBIN OaHK» U aKTUBHUPOBAHHBIM
TeHEepPaTOpOM TapoJiei, B TOM YHCIEe ¢ aKTUBHPOBAHHOW (DyHKIHEH BXOJa/TMOATBEPXKICHHS OTIEPALUU
[0 OTIIEYATKYy IaJIblla/CKaHUPOBaHMIO JMLA, [lonb30BaTeNnt0 HEOOXOIUMO OTKIHOYHUTh BO3MOXKHOCTh
OCYIIECTBIICHHSI TPOTPAMMHOIN ayTEHTU(UKAIIMH C UCIIOIb30BaHUEM COOTBETCTBYIOILEIO T'e€HEpaTopa
napoJiedi, uepe3 pasaen HacTpoek cucteMmbl «VHTepHeT-0aHk», B COOTBETCTBUHM C TpPeOOBAHUAMHU
nyakTa 5.3.10 mactosmux Ycrnowii. s Bo3zoOHOBieHHst noctyna k JIBO ¢ wucmonb3oBaHueM
porpaMMHOI ayteHTu¢ukanuu, Ilonap3oBarento HEOOXOAUMO MOBTOPHO YCTAaHOBUTh Ha MOOWJIBHOE
YCTPOHCTBO mNpuiioxkeHne «MoOOHIbHBIA 0aHK» M aKTHBHPOBATh T€HEpaTOp MapoJjieil, BCTPOCHHBIN B
IPUIIOKEHHUE.

3.2.8. Ilpm yrpare MOOMIIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKCHUEM «MOOWIBHBIN
0aHK» W aKTHUBHPOBAHHBIM I'€HEPATOPOM Iapojieil, B TOM 4YHCIE C aKTUBHUPOBAHHOM (yHKUMEH
BXOJIa/TIOATBEPKICHNS ONEpallMd 10 OTIEeYaTKy Mabla/CKaHUPOBaHUIO JHUIa, Iloib3oBaTernto
HE00X0MMO He3aMeJUIMTEeNbHO Ipou3BecTH OsokupoBKy JBO, obpatuBmuck B KoHTakT-LeHTp ¢
npoxoxkaeaneM AyreHtudukanuu [loms3oBarenss B KoHTakT-lieHTpe B yCTaHOBIEHHOM B baHke
NopsiiKe, Wi oOpaTUBIINCH B ojpa3zencHue banka, ¢ mogauel 3asBieHUs Ha OTKIIIOYECHHUE.

3.2.9. Tlomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTEepHET-0aHK» C
ucnonb3oBanueM QR-koxa. [locne camocrosrensHoro Beioopa Ilonb3oBaresneM Ha cTpaHMIle BXOJa B
cucremy «MHTepHeT-0aHk» crmocoba Bxona B «MHTepHer-Oank» ¢ mnpumenenuem QR-koma, Ha
cTpaHMle BxoJa B cucreMy «MHTepHeT-O0aHK» oToOpaxkaercs QR-kox. Jlns obecrieuenus goctyna B
cuctemy «HWurepHer-6ank», Ilonmp3oBarenmto HeoOXoaumMo BOWTH B «MOOWIBHBIM OaHK» C
UCIOJIb30BAHUEM MPOTrPAMMHON ayTeHTH(HKAIMU, BEIOpaTh OMUMI0 cuuThiBaHUS «QR-komay», mocie
4ero MOJHECTH Kamepy MobuibpHOro ycrpoiictBa kK QR-koay, oToOpakaeMoMy Ha CTpaHUIIE BXOAa B
cucremy «UutepHer-bank». CuuteiBanue «QR-xonma» moareepiknaercs BBenenuem IIMH-koma x
reHepaTopy NnapoJseil/oJHOpa30BbIM MapOJIEM.

3.2.10. Ilonp3oBaTenab MOXKET OCYLIECTBUTH BXOA B cucteMy «MHTepHeT-0aHK» Hpu
noiydeHnn Push-yeenomnenus. [Tocie BBoa MH(pOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIe BXO/a B
cucremy «MHTepHeT-0aHK» U caMocCTosATeNbHOro BbiOopa [lonb3oBaTenem crnocoba BXxoja B CUCTEMY
npu nonyuerun Push-yBemomienusi, B MoouinbHOM ycrpoiictBe [lonb3oBarens otoOpaxaercs Push-
yBenomienue. s obecnedenus nocryna B cuctemy «MHTepHeT-0aHK», [lonbp30Barento HEOOX0MMO
BOUTH B «MOOMIBbHBIN OaHK» C MCHOJB30BAaHHWEM IPOrPaMMHOIM ayTeHTHU(UKALMU U TOATBEPIUTH
BXon B cucremy «l/HTepHeT-0aHK», OTBETMB Ha 3ampoc, ykasaHHeli B Push-yBemomnenuu, C
BBegeHueM [IMH-koma k renepartopy maposieit/oTHOpa3oBbIM MapojeM.

3.3. B pamkax npenocrasienus [IbO bankom ycTaHaBmuBaeTcs OrpaHUYeHHE Ha KOJIWYECTBO
MOTBITOK BBOJA OJHOPA30BOI0O MAapoJjisi MPHU BXOJE B CUCTEMY, a TAK)KE MPU MPOBEIECHUU B CUCTEME
omepanuii®®. B crmyuae mpeBBIIEHHs KOJMYECTBA MOMBITOK BBOJA OJHOPA30BOrO Mapons baHkoM
BPEMEHHO OJIOKHUPYETCsI COOTBETCTBYIONIMN MeToJ ayTeHTH(uKauu B Cucteme Ha 1 yac, mpu 3TOM
[Tonp30BaTemto TOCTYIHA BO3MOXKHOCTb, HE JOXKHUIAsICh OKOHYaHHUS aBTOMAaTHYECKON pa30IIOKUPOBKU
JIOCTyNa K CHCTEME, MCIOJIb30BaTh Apyroi meroxa ayreHTuduxamuu B Cucteme (mpu Hanuuuu). B
ciyyae wucrnonp3oBaHus Ilomp3oBaTeneM oOTmedyaTka Maiblla/CKAHUPOBAHMUSA JIMIIA B KauyecTBE
OJTHOPA30BOTO MMApOJIsl JJI TIOATBEPKACHUS omepanuii B cucreme «MoOunbHbIN Oank» bank Bmpase
3aIpOCUTH JOTIOJHUTEIBHOIO oATBep:kAeHus [lonp30Barenem onepannn nyreM Beenenus [IMH-kona
K TeHepaTopy mapoJiell Tu00 0JTHOPa30BOTO MapoJis, HalpaBIeHHOTO bankoM B SMS-cooOmennn Ha
3aperucTpupoBaHHblii Homep llonp3oBarens.

48 I/IH(I)OpMaIII/Iﬂ O KOJIMYECTBE IMONBITOK YKa3bIBACTCA B CUCTEME.
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3.4. BoccraHoBieHHE AOCTyNa W HM3MEHEHHE Mapoist st Bxona B «MHTepHeT-0aHK» WM
«MOOUITBHBIN OaHKY.

3.4.1. BoccraHoBiIeHHE JOCTyNla M H3MEHEHHWE mMapois (BPEMEHHOIO MapoJjisi) TOCTYITHO
OJTHUM U3 CJICTYIOIINUX CIIOCOOO0B:

3.4.1.1. CamocrostensHo mocpeacTBoM JIbBO (u3MeHeHue maposis JOCTYIHO JIBYMS
CII0co0aMu: ¢ UCTIONb30BAaHHEM PEKBU3UTOB KapThi*® 1160 mo noruny Ions3oparens).

3.4.1.2. O6patuBmuce B KoHTtakt-neHTp banka ¢ mnpoxoxaeHueM AyTeHTHUKAINH
ITons3oBarens B KOHTaKkT-IIEeHTpE B YCTAaHOBICHHOM baHKOM mopsaxke.

3.4.1.3. OOGpatuBuuch B J1t000e MojpaszeiiecHne baHka ¢ JOKYMEHTOM, YIAOCTOBEPSIOIIMM
JUYHOCTb.

3.4.2. B cnyuae yrtparbl Ilomp3oBarenem maposis (BpEMEHHOTO Tapoisi), HE0OXOAMMO
HE3aMeUTUTEIbHO MPOU3BECTH M3MEHEHHE Mapoiisi (BPEMEHHOTO MapoJisi) B COOTBETCTBHU C ITYHKTOM
3.4.1 gacrosgmux Y CIOBUIA.

3.4.3. baHkOM yCTaHaBIMBAaeTCS OTPAHWYCHHE HA KOJMYECTBO IOMBITOK BBOJA MapoJs,
copmuposarHoro Ilomp3oBaTeneM (BpeMEHHOrO Tapons) HpU BXode B cHCTeMy’. B cmydae
MIPEBBIICHUS] JTAHHOTO OrpaHndeHus llonb30BaTeslb MOXKET CaMOCTOSITEIbHO TOBTOPHO TIPOWUTH
MPOLIEYPY BOCCTAHOBICHUS IOCTYIAa M U3MEHEHHS Mapois (BpeMEHHOTO Maposisi) B COOTBETCTBUU C TI.
3.4.1.1 HacToammx Y CIOBHH.

3.5. H3menenue noruHa, kogoBoro ciosa, [IMH-koxa k reneparopy maporneii.

3.5.1. Jlorun, mnpenocraBieHHBIH bankom/chopmupoBanHbiii JlepkaTeneM, MOXET OBITh
camocrositensHO u3MeHeH [lonbp3oBatenem B Cucreme 0e3 B3MMaHUsS KOMHUCCHUH, B COOTBETCTBHHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonb3oBaTenem JoruHa A BOCCTAaHOBIEHUS HH(OPMALIUY O JIOTUHE
[Tonmp3oBarens MoxkeT oOpartuthesi B KoHTakT-ieHTp baHka ¢ mpoxokaeHunem AyTeHTH(HUKAINNA
[Tonb3oBarenss B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsake MOIy4yuTh HH(OPMALUIO O
TEKyIleM JIOTWHe, Jubo oOpaTuThcss B Jr00oe moapasjeneHue baHka ¢ JOKyMEHTOM,
yIIOCTOBEPSIONIUM JIMYHOCTh. [Ipu Hamuuuu neiictByromeil miatexxHoi kapThl, [lonb3oBarens Takxke
MOKET cOPMHUPOBATh U HAPaBUTh HOBOE pacnopsbkeHue Ha noaxntodeHue JbO ¢ ucnonb3zoBanuem
yCTPOMCTB caMooOcCIyxuBaHus baHka, komuccus mpu 5ToM He B3umaercsa. Mudopmaiusa o Tekyiiem
JIOTHHE yKa3bIBAETCS B YEKE YCTPOHCTBA CaMOOOCTYKIBAHHUS.

3.5.3. [lna u3aMeHeHus JIOTMHA U BO300HOBIEHMs JocTyna k cucreme [lonmb3oBaTens Takxke
MOJKET 00paTUThCS B JTF000€ Topasiesnienue banka /uist mogayn 3asBJICHHUS Ha H3MEHEHHUE JIOTHHA. 32
U3MEHEHHE JIOTMHA Ha OCHOBaHMM MNHCbMEHHOro 3asBieHus Ilonb3oBarens, NOZaHHOrO B
nonpasnenenue baHka, B3MMaeTcsi KOMHUCCHS B COOTBETCTBUM C Tapudamu, MyTeM BHECEHHUS
JICHEeXKHBIX CPEJICTB B KacCy MojpasjeieHus baHka niaM myTeM cHUcaHMs JEHEXKHBIX CPEJICTB C
O6ankoBckoro cueta Ilonp3oBarens (IPU HAIMYUK OTKPHITOrO OAHKOBCKOTO CYETa B IMOJPA3/ICICHUU
banka). [loctyn Ilonp3oBarens k cucteMe BO30OHOBIISIETCS HE TIO3/1Hee paboyero JHs, CIEAYIOIIEro 3a
JTHEM TIoJy4YeHus: baHkoM 3asBiieHHs Ha H3MeHeHue JloruHa ot [lomp3oBarers.

3.5.4. B cnyuae yrparel [lomp3oBatenem kojoBoro ciosa Ilonbp3oBarento HeEOOXOIUMO
MPOU3BECTH WM3MEHEHHE KOJOBOTO CJIOBa, OOpaTWMBIIMCH B Jt0Ooe moxapasaencHue banka ¢
JOKYMEHTOM, yOCTOBEPSIOIINM JIMYHOCTh € NoJaueil 3asBIeHUs] Ha U3MEHEHHE KO/I0BOTO CJIOBA.

3.5.5. Ilpu yrpare Ilonb3oBarenem nadopmarmu o [IMH-koxe k reHepaTopy mapoiei, ams
BO300HOBJICHHSI METO/a MpOorpaMMHOM ayTreHTH(uKanuu I[lonb3oBaTento HEOOXOJUMO 3aHOBO
MIPOM3BECTH AaKTHBAIMIO TeHepaTtopa mnapoieil nns Murtepuer-6anka. [Ins sroro, Ilonb3oBatento
HE00XO0/AMMO OCYIIECTBUTh OBTOPHBIN BXOJ B MpuiiokeHne «MOOHIbHBINA 0aHK» C MCHOJIb30BAHUEM
JOTMHA W mapons (B T.9. BPEMEHHOTO TMapoJisi), MOJYYCHHBIX TpH MoaKIodeHnn SMS-
ayreHTu(ukanuu. Ilocne ocymiecTBiaeHHUs BX0/a, B COOTBETCTBUM C PYKOBOJICTBOM IOJIb30BATEIS,
pasMeIeHHBIM Ha oduiHaibHOM caiite banka B cetu Mureprmer www.rshb.ru, TToms3oBatens, ¢

49 3a MCKIIFOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThI.
0 Uugopmanus o KOJUIECTBE TIONBITOK YKa3bIBAETCS B CUCTEME.
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HCIMOJIb30BAaHUEM KOJIa aKTHUBALIMM aKTUBUPYET HOBBIM TeHepaTop mnaposied u ycraHabiuBaer [TMH-
KOJIa K TeHepaTopy MapoJiei.

3.6. Ilpu ayrentuduxarnuu Ilons3oBatens B cucreme baHk He 3ampamniBaeT BBOJ CBEJICHUH O
[MNH-koxe xaptsl w/wim [IMH-koxe k reHepaTopy mapodjeid, B T.4. Ha opuIHaIbHOM caiite banka B
cetu Untepnet. Ocymectsisis BBoa [TMH-komxa kapTel/MHBIX TaHHBIX TUTaTeKHOM KapThl, [IMH-koma k
remeparopy maposeii B ceru Murepuer, Ilomp3oBaTens mnpuHMMaeT Ha cebi  pUCK
HECaHKLMOHUPOBAHHOTO MCIOJIb30BAHMUS IIJIATEKHOM KapThl u/uiu aoctyna k J1bO.

4. Tlopsinok IMCTAHUMOHHOIO OAHKOBCKOI0 00CIy:KMBAHUS

4.1. bank mocpeactBoMm cuctembl «MHTEpHET-0aHK» M «MOOWIBHBIA OaHK» MPETOCTABISICT
[Tosp30Barento cieayomyue BO3MOKHOCTH .

4.1.1. TlpemocraBienne HHGOPMAIMKH IO BCEM OAaHKOBCKHM cueTam/cyeTaM IO BKIIAIy
[Tonb3oBarensi, OTKpbITBIM B banke, mH(MOpManuu MO MPEAOCTABICHHBIM bBaHKOM Kpeauram |
[IporpamMmam cTpaxoBaHHs.

4.1.1.1. Odopmienue 3asBieHuss o mpucoenuHenun k Jlorosopy Y, 3asBieHus o
npucoeaunenuu kK Jorosopy Y UUC. Ilpenocrapnenue undopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimoyeHHOMY IOCPEACTBOM cHCTeMbl «HTepHeT-0aHK» W «MOOWIBHBIH OaHK».
Odopmnenne mopydeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. OdopmieHue 3asBICHUS Ha OTKPBITHE CUETA B PEECTPE BIIAJIENIbIIEB HMHBECTHUIIMOHHBIX
MaeB M MoJa4ya 3asBOK Ha MPHOOpETeHHe, MOTalieHne M OOMEH HHBECTUIMOHHBIX maeB DoHI0B
nocpeAcTBoM cuctembl «HTepHET-0aHK» 1 «MOOUIBHBINA OAHK.

4.1.2. TlpemocraBneHne wuHPOpPMANMK TIO WHBSCTHIHOHHBIM masM @DoHma 1o 3asBKaM,
OoOpPMIIEHHBIM TOCPEACTBOM cucTeMbl «HTepHEeT-0aHK» M «MOOWIbHBIN OaHK», a TakXke Mpu
HaJU4YUH paHee MPUHATON baHKoM 3asBKU Ha MPUOOPETECHNUE MHBECTULIMOHHBIX MaeB DoHa.

4.1.3. 3akitoueHue coriamieHus 00 OKa3aHUM OPOKEPCKUX YCIYT, B T.4. C HCIOIb30BAaHHEM
NNC, neno3uTapHOro J0roBopa IyTeM IPUCOECIUMHEHUS K YCIOBUSIM PernmameHTa oka3aHus
opoxepckux ycnyr AO «Poccenbxo30aHk», YCIOBUSM OCYIIECTBICHUS JCTIO3UTAPHON AESITETbHOCTH
1 YCIoBUSM OKa3aHUs OPOKEPCKHUX YCIYT € HUCIOJIb30BAaHMEM HMHAMBHYyaJbHOIO MHBECTULIMOHHOIO
cdera, MpeaocTaBIeHNe HHPOPMAIUK MO 3aKJIIOUEHHBIM COTJIAIICHUSM, €CIIH BO3MOXXHOCTh TaKOTO
MIPUCOEANHEHNS U TPEAOCTaBICHNUS MH(GOPMAILMU C UCIOJIb30BaHUEM cucTembl «MHTepHET-0aHK» U
«MoOunpHBIE  OaHK» TPSIMO TpeaycMoTpeHa PernmameHToM oka3zaHus OpOKEPCKHX — yCIyT
AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoanl B poCCHICKMX PyONsX ¢ GAHKOBCKMX CUETOB’' B MOJB3Y YIpaBIsIomIeH
kommauun>?> 1o Jlorosopy JY (Horosopy JY MMC) mo peKkBH3MTaM B paMKaX BBIOPAHHOM
WHBECTUIIMOHHOW CTpPaTEeruu.

4.1.4. Tlonp3oBaTento, NPUCOEIMHUBIIEMYCS K  HAcTOSIIMM  YCIOBHSIM  JOCTYIHA
BO3MOKHOCTh 3akitoueHus porosopa BbCJIM, nyrem mnpucoequHeHus K YCIOBUAM OTKPBITHS,
oOCITy’>)KMBaHUSI W 3aKpbITUA OAHKOBCKMX CUETOB B JPArolleHHBIX MeTauiaX (PU3WYECKUX JIMI[ B
AO «Poccenbpxo30aHK» ¢ UCHONB30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOUIBHBIN OaHK» U
otkpbiTist BCIAM B Cucreme Ha OCHOBaHHWU CPOPMHUPOBAHHOTO PACIIOPSKEHUS C MOJATBEP)KIEHUEM
JOCTYIHBIM MeTo/IoM ayTeHTH¢ukanuu B Cucreme ans ocymiectBieHuss B Cucreme ornepaiuii
MOKYIKH/TIPOJIAXKH AparoreHHbIXx MeTauioB Mo bCJIM ¢ moxarBepaeHUEM TOCTYITHBIM METOJ0M
ayrentudukanuu B Cucreme. bank nndopmupyer [lonb3oBarens o 3aKIIOUEHUN COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3Tom B Cucreme Ilonp3oBatento cranoBUTCS AocTynHO#M nHopmanus o bCIAM
B pasnene «MHBectunum»/«Cuera B JAparoleHHBIX MeTalmiax». B ciydae oTkaza B 3aKIIOYCHHUH
norosopa BCJIM bank nndopmupyer Ilonb3oBarens B Cucreme mytem npucBoeHus craryca «OTkas.
[Ipu camocrositensHoM 3akpeiTii BCIIM Ilonws3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM

°1 3a uckmouennem HCJIM.
%2 TlepeBoJ DEHEKHBIX CPEICTB OCYIIECTBIAETCSA C BBINOJHEHHEM TPeOOBAaHUIA 11O IIEPEBOLY IEHEKHBIX CPEICTB MEXKIY
CUYETaMH II0JIb30BaTEI.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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JOCTYITHBIM ~ CITIOCOOOM  ayTeHTH(UKAIMKU  OCTaToK  oOe3nmmueHHoro Metauia Ha BCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIU 1O KypCy NOKYIIKM 00€3IMYEHHOT0 METallla, yCTAHOBICHHOMY
baHKOM Ha MOMEHT COBEpILIEHUS OIEPALMH, JCHEXHBIC CPEICTBA MEPEUUCISIIOTCS M0 YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akimtoueH goroop BCJ/IM myrem monnucanusi B
nojpasnenennu banka moropopa 0aHKOBCKOTO CUEeTa B JPAroleHHBIX METaJUIax Ui (PU3HMUECKUX JIUI]
[Tonp3oBarento B CucreMe 10CTYIHA BO3MOXKHOCTh OCYILIECTBICHUS MOKYNKH/TIPOJaKU JParoleHHbIX
MetaiioB 1o bC/IM B cooTBeTcTBUM C 3akoHozaTenbcTBOM Poccuiickoil ®enepauyvi U 3aKpbITHS
BCIM®:,

4.1.6. TlepeBonsl B poccuiickux pybnsx ¢ OaHKOBCKMX cUeToB®? B MOJb3y YIpasisomeil
KOMIIaHHH™®, B IeNAX NpUOOpEeTeHHs MHBECTULMOHHBIX TaeB PoHma Mo 3asBKaM, OhOPMIECHHBIM
nocpencTBoM cucteMbl «MHTepHEeT-0aHK» UM «MOOWJIBHBIN OaHK», a TaKkXKe NP HAIMYUKA paHee
npuHATOoN baHkoM 3asBKM Ha MpuoOpeTeHre NHBECTULIMOHHBIX naeB donna.

4.1.7. OcymiecTBIeHHE ONEPAIUi B POCCHICKUX PyOIIsIX MO MEepeBOAy ¢ OaHKOBCKHMX CYETOB
JIEHEXKHBIX CPEICTB B OIUIATy YCIYr HOPUIMYECKUX JIHMI-PE3UJAECHTOB, YKa3aHHBIX Ha O(UIHAIBLHOM
caiite banka B cetn MHTepHeT (YCIyr CTpaxoBBIX KOMIIAHWH, Y4EOHBIX YUYPEXKICHUH, CTOPOHHHUX
SMHUTEHTOB-0AHKOB C 1I€JbI0 MOTAIlEHUs KPEeIUTOB, YCIYr MOOMJIBHOW CBS3HM, KaOEIbHOIO U
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBosibl B POCCHICKHUX PYONIsX ¢ GAHKOBCKUX CYETOB®' I OCYIIECTBIEHHUS ILIaTexkeil
32 NIpeAOoCTaBlIeHHE TOCYIApCTBEHHbIX M MYHULMIAIBHBIX YCIYr, B TOM uucie HH(opmanus o
KOTOpBIX mpenocraBieHa Ilomp3oBarento ¢ ucnoiap3oBaHueM cepBuca «l'ocynapcTBeHHas
nH(pOpMaLIMOHHAs CHCTEMA O TOCYIapCTBEHHBIX M MyHHUIIMNANbHBIX Tuiatexaxy (I'MC I'MIT).

4.1.9. OcymecTBieHHE OIEpaluii MO MEPEeBOAY JACHEKHBIX CPEICTB C OJHOTO OAaHKOBCKOTO
cueta®®/cuera mo Bkmaxy®® Ha apyroit 6ankosckuii cuer®®/cuer mo Bkiamy oaHoro Ilomb3oBaTens B
PasIMYHBIX BATIOTAX. B coydae mepeBoja JeHEKHBIX CPEICTB Ha OGaHKOBCKHil cuet®/cuer 1o BKiamy,
OTKDBITBI B APYroil BallOTE W B OJHOM IojpaszciieHun baHka, KOHBepTalMs OCYILECTBISIETCS B
cooTBeTCTBUH ¢ Tapudamu.

4.1.10. OcymectBinenue Ilonp3oBaTeneM-HEPEe3UJEHTOM OINEpaluid MO MEPEBOAY CO CBOETO
6aHKOBCKOTO cueTa?/cueTa 1O BKIALy ), OTKPHITOTO B POCCHHCKHX PYOISX, IEHEKHBIX CPEICTB B
poccuiickux pyOuisix Ha pyOsieBble cueTa (PU3NYECKHX JIMIL M CYeTa IOPUANYECKUX UL (Pe3UICHTOB U
HEPE3UJICHTOB), OTKPBIThIE Ha TeppuTopuu Poccuiickoii denepanuu, B TOM YUCIEe OTKPhIThIe B banke.

4.1.11. OcymectBiaenue Ilonb30BaTeneM-pe3suIeHTOM ONepaluii Mo MepeBOYy JIEHEKHBIX
CPEJICTB B POCCHIiCKMX pyOsax ¢ GaHkoBckoro cyera®/cuera mo BKiamy®’, OTKPBITOTO B POCCHHCKHX
pyouIsx:

- Ha GamkoBckue cyera®/cuera mo BKTamy (U3MYECKUX NMII-PE3UIEHTOB/HEPE3UAEHTOB,
OTKpBITBIE B POCCHICKUX pyOussix Ha Tepputopun Poccuiickoit deaepannn, B TOM YUCII€ OTKPHITHIE B
banke;

- Ha OaHKOBCKHME CueTa IOPUIMYECKUX JIMI-PE3UCHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyossix Ha Tepputopun Poccuiickoit @eaepannn, B TOM YUCIIE€ OTKpHITHIE B baHke.

53 OcyecTpseTcs NP HATHYUU TEXHUYECKON BO3MOKHOCTH.

54 3a uckmouennem BCJIM.

%5 TlepeBos DEHEKHBIX CPEICTB OCYIIECTBIAETCA C BBINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CUYETaMH I10JIb30BaTEI.

% 3a pexmouernem BCJIM.

57 3a ncxmouernem BCJIM.

%8 3a pexmouernem BCJIM.

%9 [TepeBox JeHEKHBIX CPEACTB CO CUETA MO BKJIAY BO3MOKEH TOIBKO HA CYET COIPOBOIKIEHHS.
80 33 pexmouernem BCJIM.

81 3a uckmouennem BCJIM.

%2 3a uckmouennem BCJIM.

83 3a uckmouennem BCJIM.

%4 3a uckmouennem BCJIM.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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4.1.12. OcymectBnenue [lonp30BaTeneM - pe3uIeHTOM/HEPE3UICHTOM OTNIEPAIIH IO TIEPEBOIY
JIEHEeXKHBIX cpencTB®® ¢ GamkoBckoro cuera®® B poccmiickux pyOnsX M B HMHOCTPAHHOH BalioTe B
moJib3y ¢usznueckoro yuna no Cucreme JeHEeKHbIX EPEBOIOB.

4.1.13. Ocymectienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUid IO TIEPEBOIY
JICHEeKHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOUYHOTO CYETa, OTKPHITOTO B POCCUMCKUX pyOssiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/([Ix) cropoHHEro 3MHUTEeHTa — OaHKA, HAXOISAIIETOCS Ha TEPPUTOPHUH
Poccuiickoit (IDez[epauI/II/I67.

4.1.14. Ocymectpienue [Tonp30BaTeneM-pe3nIeHTOM/HEPE3HASHTOM® onepaiyii 1o IepeBoIy
JICHEe)KHBIX CPEICTB B poccuiickux pyoinsix ¢ Kaprounoro cuera /1e6eTOBOM KapThl, OTKPBHITOTO B
AO «Poccenbx030aHK» B POCCHHCKUX pYyOIIsiX, MO peKBU3UTaM «Ne KapThl», «HOMEP MOOMIBLHOTO
TeneoHay Ha KapTy MHOCTPAHHOro OaHKa->MHUTEHTa WiId 10 pekBu3uty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIH B MHOCTPAaHHOM OaHKe (B mIpejenax JUMHTOB, onpenaciieHHbIX Tapudamu banka)
yepe3 OIepaTopoB IO TMEPeBOJly JACHEKHBIX CpEICTB, C KOTOpbIMH Yy baHka wumerorcs
COOTBETCTBYIOIIME JOrOBOPHBIE OTHOIIEHUs . llonp3oBarenb 3amoJHSET MapaMeTphl MEpeBojaa B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucTteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.15. Ocymectrienne [lonp30BarenemM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA IO TIEPEBOIY
JICHE)KHBIX CPEICTB B POCCHICKHX PYONSX MO peKBU3UTaM IuiatexHou kapTel (B)/(M)/MUP/([1x)
CTOPOHHEro0 J3MHTEHTa — OaHKa, Haxojsuerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
mIaTexHylo kapTy baHka (B npeaenax BenuuuH, onpeneneHnabx Tapudammn)®,

4.1.16. Ocymectrienne [lonp30BarenemM-pe3nIECHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEXKHBIX CPEICTB B POCCUICKUX PYOIsiX ¢ miarexHoii kapTsl (B)/(M)/MUP croponnero smMuteHTa -
O0anka, Haxojagmerocs Ha Teppuropun Poccuiickoit ®exepanMu  Ha  IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEHTa — OaHKa, HaxXOJSIIErocs Ha TEPPUTOPUH Poccuiickoit
denepanun (B mpenenax BeJIM4HH, onpenaeicHHbix Tapudamu). [Toap30BaTesb 3aM0ONHICT MapaMeTpbl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  (Gopmax  cucrembl  «/HTepHeT-0aHK»  WIH
«MoOHITEHBIN 0aHK», PYKOBOJICTBYSICH HHCTPYKIMSMH, YKa3aHHBIMH B JKPaHHBIX (OpMax CHUCTEMBI
«aTepHeT-6aHK» M «MOOHIBHBIHA GaHK».

% TlepeBos IEHEKHBIX CPEJICTB C UCTIOIL30BAHMEM PEKBU3UTOB BUPTYAIBHBIX KapT HE J0IYCKAETCS.

% 3a ncxmouennem BCJIM.

87 Tlonb30BaTeNb-HEPE3UAEHT OCYLIECTBIISIET yKa3aHHbIE ONEpaliu  0Oe3 OrpaHWYeHWH. [loNb30BaTENb-PE3UIEHT
obecreynBaeT OCyIIECTBICHHE IEPEBOIOB Ha KapTHI, BEIYIIICHHBIE HA UMS PE3UIECHTOB.

% [MepeBos AeHEkHBIX CPEICTB BO3MOMKEH TOJIBKO B BajloTe Poccuiickoii @eepalluu ¢ KAPTOYHOTO CYETa, OTKPBITOTO KaK
ITonb3oBaremnto-pe3nieHTy, Tak u Ilonp30BaTeno-Hepe3uIeHTy B BamoTe Poccuiickoit denepannu, ¢ yueToM TpeOOBaHMIA
3aKoHOJaTenbcTBa Poccuiickoit denepanyu 1 orpaHUYeHUH (3alIpeTOB), yCTaHOBICHHBIX bankoM Poccun. B cooTBeTcTBUM
€O CHEeLUAIbHBIMU YKOHOMUYECKUMU MEpaMH, YCTaHOBJICHHbIMU yka3amu IIpesunenra Poccuiickoit denepanuu U MHbIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealu3alddl YCTaHOBJIEGHBl OTpPaHWYEHHS (3ampeTsl) Ha
OCYILECTBJICHUE BAJIIOTHBIX OIE€palli, CBS3aHHBIX C NPEJOCTABICHHEM pPE3UACHTAMH B MOIb3y HEPE3UAECHTOB
HMHOCTPaHHOM BaIIOTHI 10 I0TOBOpaM 3aiiMa.

bank BmpaBe OTKa3aTh B COBEpIICHWH ONEpallMM B ciIydae HenpoxokaeHus Ilonp3oBareneM BHYTPHOAHKOBCKUX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB IO TEPEBOLY JICHEKHBIX CPEACTB W/MIIM HHOCTPAHHBIX OAHKOB.

8 Tlepeom JEHEXHBIX CPENCTB OCYLIECTBISIETCS TI0 PEKBM3MTaM IUIATEXHBIX KapT CTOPOHHHUX 3MHUTEHTOB,
noazepxuBaronmx texHonoruto 3-D  Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
Bankom He ocymecTBiseTcs. CpoK 3a4nCIICHHS ICHESKHBIX CPEICTB 3aBUCHT OT OaHKa, BBITYCTHBIIETO KapTy OTIIPABUTEINS
U MOXET COCTaBUTh OT HECKOJBKHX MHUHYT /0 HECKONBKHX HHEeW. CTOpOHHHE OaHKH-3MUTEHTHI MOTYT yCTaHABIMBAThH
JIOTIOJTHUTEIbHBIE OTPAHWYCHHUS, BKIIFOUAsl B3MMAaHUE JOTIOTHUTEFHBIX KOMUCCHI MPH IMPOBEICHUHN MIEPEBOIOB IO HOMEPY
KapTEhIL.

" TlepeBosi JIEHEXHBIX CPEJACTB OCYIIECTBIAETCS II0 PEKBM3MTAM ILIATEXHBIX KapT CTOPOHHHMX OMHTEHTOB,
nozazepxuBaronux Texnosnoruto 3-D Secure/MirAccept/J/Secure. Cpok 3auucieHns CHSKHBIX CPEICTB 3aBUCHT OT OaHKa,
BBIITyCTHBIIETO KapTy OTHPABHUTEIIS/TONyYaTeNsi M MOXXET COCTaBUTh OT HECKOJIBKHX MHHYT JI0 HECKOJIBKHX JIHEH.
CropoHHHEe OaHKM-OMHUTEHTHI MOTYT  YyCTaHABIMBAaTh JOIOJHHUTEIBHBIE OTPAaHWYEHUs, BKJIIOYas B3UMaHUE
JIOMOJTHUTENBHBIX KOMUCCHH MTPU IPOBEJCHUH NEPEBOJIOB [10 HOMEPY KapThl.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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TBIIEHU JIb30BaTEIEM-PE3UIEHTOM/H WIEHTOM '+ OoIlepalnii 1o IepeBo/I
4.1.17. OcymiectBienne [Tonb30BaTeeM-pe3nIeHTOM/HEPE3UICHTOM '+ omepa 0 IIEPEBO

JICHEeXKHBIX CPEJICTB B BAJIOTE KAPTOUHOTrO cueTa, OTKpbITOro B AO «Poccenbxo30aHk» B pOCCUHCKUX
pyoisix, moiuapax, eBpo, ¢ IuiarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxoxsmerocs 3a npeaenamu Poccuiickoit @epepanuu (B npenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCIIK» 2. ITonp30BaTenb 3amoHAET apaMeTphl MEPeBoa B
COOTBETCTBYIOIMX J3KpaHHBIX (opmax cucremsl «HHTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WIn
«MoOUITBHBIN OaHK.

4.1.18. [Ipu HaMM4IUK KApPTOYHBIX CYCTOB!

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHHS;

- HOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATER»

- moxxmouenue K [Iporpamme nosmpHOCTH «Y posKaii»';

- 3aKa3 MIATeXKHOH KapThl K JeiCTBYIONEMY KapTOYHOMY CueTy ',

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJIOKMPOBKA IJIATEKHOM KapThl,

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBITYCK BUPTYaIbHOMN KapThl'>,

- OJIOKHMpOBKA BUPTYAJIbHOW KapThl',

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO M MECTO MCIIOIb30BAHMS IIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHUI (JINMUTOB) Ha COBEPIICHUE ONepaluil M0 MJIaTeXKHOW KapTe 3a
oTpeieNICHHBIN MEePHOJ] BpeMEHHU (B Mpeenax BeIU4HH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluii Mo IMEepPeBOIY
JICHEeKHBIX CPENICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBaress, oCyeCTBISIEMbIM
nocpeactsoM B0 (B npeaenax JUMUTOB, IPELyCMOTPEHHbBIX Tapudamu);

- OTKpBITHE/3aKpHITHE TeKyllero cuera’ /HaKOMUTENBHOTO CUeTa;

- OTKpBITHE CYETa 10 BKJIALy, B T.4. cUeTa M0 BKIany «J1o BocTpeOoBaHUY;

- monydyeHue HH(pOpPMAIMM O 3aKJIIOUYEHHOM JOrOBOpPE KOJUIEKTUBHOTO CTpPaxOBaHUs
Jlepxarenei IIaTeKHbIX KapT;

- 3anonHeHue CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpeauTa/AHKEThI-3aBJICHUSI Ha MPEAOCTaBICHUE KPEIUTHOW KapThl UM YCTAHOBJIIEHHE KPEIUTHOTO
JUMHUTA C MPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE€ CKAaHMPOBAHHBIX KoOMuil (mpu
HEOOXOJUMOCTH);

- noxanucanHoe [lonap3oBaTenieM NopydyeHHe Ha MEPEUUCIEHUE JEHEKHBIX CPEACTB CO CUETA B
TIoranIeHye 063aTeNbCTB M0 KPEIUTHOMY JOTOBOPY H/HIIH TeXHHYEeCKoro oBepapadra’’;

75

™ TlepeBon JEHENKHBIX CPEICTB BO3MOXKeH ¢ Kaprousoro cuera xak Ilomb3oBarens-pe3uienta, Tak u llomb3oBarens-
HepesuJieHTa B BantoTe KapTouHoro cuera — poccuiickue pyOnu, 10u1apsl, €Bpo, C yUETOM TPeOOBaHUI 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuyi W OrpaHHYEHHM (3ampeToB), YycTaHOBICHHbIX bankom Poccun. B coorBerctBHE CO
CHELUAIBHBIMU 3KOHOMUYECKMMHM MEpaMu, YCTaHOBJIEHHbIMM yKkazamu IIpesunenra Poccuiickoilt denepanuu U MHBIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealu3alddl YCTaHOBJIEGHBl OTpPaHWYEHHS (3ampeTsl) Ha
OCYILECTBJIICHHE BAJIIOTHBIX ONEPALUH, CBSI3aHHBIX C IPEAOCTABICHHEM pPE3UIECHTAMH B MOJb3y HEPE3UACHTOB
HMHOCTPaHHOM BaIIOTHI 10 I0TOBOpaM 3aiiMa.

bank BmpaBe OTKa3aTh B COBEpIICHWM OINEpallMM B Cilydae HENpOXoxaeHHs [lomb3oBaTeneM BHYTPHOAHKOBCKHX
KOHTPOJIECH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

2 Cpok 3auuCIIEHHs JICHEKHBIX CPEJICTB 3aBUCHT OT OaHKA, BHITYCTHBLIETO KApTy TOJYYaTENs U MOXKET COCTABHTH OT
HECKOJIbKUX MHHYT JI0 HECKOJIbKMX jaHei. CTOpoHHHME OaHKH-DMUTEHTHI MOTYT YCTAHABIMBATh JONOJHHUTEIbHBIC
OTPaHWYEHUS, BKIIFOYAst B3NMaHHUE JIOMTOJTHUTEIBHBIX KOMUCCHH MTPH IPOBEICHIH MIEPEBOJIOB [0 HOMEPY KapTEhI.

8 Vemyra J0CTynmHA TOJBKO [Tl KJIMEHTOB, MPUCOEIMHMBIIMXCS K YCIoBHsAM ocymiecTieHus AO «Poccenbxo30ank»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

4 B cooTseTcTBUM ¢ YcioBUAMH IIporpamMMbl JIOSJIBHOCTH «Ypoxkail» s KIIMEHTOB, SBISIONIMXCS JepKaTelsMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

> Vcnyra goctynHa Tonbko s Jlepkarenell KapT, NPHUCOEIMHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

76.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MM [10JI30BATENSE MOKET OBITh OTKPBITO He GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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- W3MEHEHHE Croco0a JOCTABKH MEHCHH o,

- TIPUCOEIMHEHHE K NMPOrpaMMe CTPaXOBaHU/OTKIIOYEHUE IPOTPaMMBbl CTPaXOBaHMUS;

- otkpeiTHe/3akpbiTie BCIM,;

- TPOBEICHHE ONEepalnii MOKYIKH/TIPOIaXKH AparoreHHbIx MeTtamuioB o bCJIM;

- noaxmoueHue/oTkmoueHrne CepBuca MO KypcaMm BallOT B HPUIOKEHUH «MOOMIbHBIH
0OaHKY;

- (¢opmupoBanue Kona 17 CHATHS HalIMYHBIX JEHEXHBIX CpeACTB B OaHkomare baHka c
KapTOYHOTO cueTa’”,

- odopmuenue [Ipusasku Kaprounoro cuera®™, a Taxxe ee n3MeHeHHe/yaJIeHUE:

— banuk npenocrasnser Ilonp3oBarento Bo3MokHOCTh odopmuth Ilpusssky Kaprounoro
cueTta B «MoOUIbHOM OaHKE» OJTHUM U3 CIEIYIOLIUX CIIOCOOOB:

e 10 coBepuieHus nepeoaa depe3 CBII B monb3zy konkpernoro TCII B omnaTy ToBapoB
(pabor, yciyr). B ykazannowm ciydae [lons3oBarens u3 moounbpHOTro npunoxenus TCIT/c caitra TCIT
B MH(OPMaIIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu MHTepHeT MoxkeT nepeiTu no IlnatexxHol ccplike
B «MoOwibHbIN O0aHk». Jlanee B «MobunsHOM Oanke» [lomp30oBaTennto mpeaocTaBiIeHa BO3MOXHOCTh
BbIOpaTh KapTouHslii cuet, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM HpOCTaBICHUS OTMETKH O
[TpuBsiske Kaprounoro cuera m Haxaruss KHOnku «[IpuBsizate cuer» B «MoOWIBHOM OaHKE» U
noaTBepauTh [IpuBszky goctynHbIM MetoqoM AyreHtudukamuu B Cucreme. [lo ¢akrty ycnemrHoro
opopmnenns Ilpussizku Kaprounoro cuera [lomp3oBaTenmio Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBHCUMOCTH OT Hactpoek B «MoOuinpHoM Oanke» Ilomb3oBarens, Hamnpasisiercs Push-
yBenomiieHne/ SMS-yBenomienue;

e B MOMeHT coBepiieHus nepeoga uepe3 CBIl B monb3y xonkpernoro TCII B omnaty
TOBapoB (padoT, yciyr), B Cilydae YCIIEHUIHOI'O 3aBEpILEHHs Takoro rnepeBoja. B yka3zaHHOM ciydae
[Tonmp3oBarens w3 wmoOwnbHOro mpwioxkenuss TCIl/c caiita TCII B umHpOpManuoHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT Moxer nepedtu no IlnatexxHoil ccbuike B «MOOHIBHBIN
0ank», u npu cosepuieHuu nepesoga yepe3 CBII B monb3y xonkpernoro TCII B ormuaty ToBapoB
(pabot, ycnyr), B ciaydae yCIEUIHOIO 3aBepLIEHMs Takoro nepesoja, I[losb3oBaTento mpegocraBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHblii cueT, Beipa3uth coriiacue Ha [IpuBsisky Kaprounoro cuera myrem
npocrasieHuss oTMeTku o IlpuBsizke Kaprounoro cuera m Haxarusa kHonku «lIpuBszaTe cuer» B
«MobunsHOM OaHKke» U noATBepaAuTh [IpuBsA3KYy AOCTYyNHBIM MeTooM AyTeHTHuKkauuu B Cucteme.
IIo daxty ycnemnoro odopmienus Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBHUCHUMOCTH OT HacTpoek B «MobuibHOM Oanke» Ilomp3zoBarens,
Hampasisiercs: Push-ysenomnenne/SMS-yBenomieHue.

Odopmnsst Tlpussizky Kaprounoro cuera B «MoOunbHOM Oanke» [losb3oBaTenb BhIpakaeT
3apaHee JAHHBIN aKILENT Ha NEpEBO B AAJIbHEHIIEM JIEHEXKHBIX CPEICTB, coBeplieHHBIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpexmenax numura pazoBoro crucanus ¢ Kaprounoro cuera
(Kaprounslii cueT aBTOMaTH4YeCKH yKasbIBaeTcs (IPUBA3BIBACTCSA) B KadecTBE cyeTa JJIS CIHMCAHUS
JIEHEKHBIX CPEJCTB) M TOATBEPKIAET CBOE COTJIACHE JIOCTYIMHBIM METOAOM AyTeHTH(UKAIUU B
Cucreme.

JIuMUT pa3oBOro crnMcaHus OMpEeNseTcs NpelelIbHON CYMMOM pa3oBOro mepeBojia B MOJIb3y
BeIGpannoro TCII, ycranopienHoit bankom Poccuu®.,

brnoxuposanue B JIbO npoBenenus ucxoasmmx nepeoaos ¢ Kaprounoro cuera [lons3oBatens
nocpenctBoM CepBucoB CBII w/unmm ormena cosepuieHHOM panee [lonb3oBatenem IlpuBssku n/mwnn

80

" TIpy HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

8 Veiryra JOCTYIHA TOJIBKO MPH HAMYMM TEXHUYECKOH BO3MOKHOCTH M st [lonb30BaTeneii, MIMEIONX KapTOUHbIi CUeT,
OTKPHITHIHA B paMKax Tapu¢HOTo taHa «[[eHCHOHHBINY.

9 JlocTynHO s 1€6ETOBBIX KapT B pyousx Pd.

8 tonpko Kaprounslii cuer ne6eToBOI KapThl B pyoisx P®.

81 Onpenensiercs B cootserctun ¢ Tapudamm Ha ycnyru Banka Poccuu B cepBuce OBICTpBIX IUIATEXeH IUIATEKHOM
cucrembl banka Poccun (CBII), ymmaunBaembiMu yuactHukamu CBIT npu ocymiecTBieHHH mepeBoja ASHEKHBIX CPEJICTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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OJIOKMPOBAaHME TEXHUYECKOW BO3MOXXKHOCTH OCYIIECTBICHHS TmiepeBoaa mocpeactsom MIT CBIT
OCYILIECTBIISIETCSI 110 OCHOBAHUSAM U B IOPSJIKE, YCTAHOBIEHHBIM B M. 5.4.4. HacTosAmMX Y CIOBUI.
Pa3zbnoxupoBka nposeneHus: nepeosoB ¢ Kaprounoro cuera [lonb3oBarens nocpenctsom CepBHCOB
CBII w/nnmm nomydeHue JOCTyIa K ONEparsaM, OCYIIECTBIseMbIM 10 [IpuBs3Ke n/nim K onepanusm,
ocyuiectBisieMbiM nocpenctsoM MII CBII, ocymiecTBisieTcss HA OCHOBaHUU NMHCbMEHHOTO 3asIBJIICHUS
[Tonb3oBarens B mopsiake, NPeyCMOTPEHHOM TI. 5.4.4. HacTOSIIIMX Y CIOBHIA.

— bank mnpenocraBnser Ilonb3oBaTento BO3MOXKHOCTH HM3MEHHTh paHee O(OPMIICHHYIO
[Tpussizky Kaprounoro cyera B «MoOmisHOM OaHke»/«IHTepHET-0aHKe» B CIEAYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hacrpoiiku» B moapaszaene «IlepeBoabt
mo tenedony», B ommuu «HacTtpoiika mnpuBsizku cuera» BwiOupaeT [lpuBsizky TCII, koropytro
TpeOyercst n3menuthb. anee B omumu «OTKyna crnucaTh» BbeIOMpaeT apyroit KapTtousbli cuetr u
Ha)KUMaeT KHOMKY «COXpaHUTb.

e B «/urepHer-0anke» [lonb3oBarens B pasgene «Hactpoiiku» B moapaszaene «llepeBombl
no Ttenedony», B omuuu «Hacrpoiika mnpuBsizku cuera» BbeiOupaer Ilpusssky TCII, xotopyro
Tpedyercst u3mMeHuth. [anee B onmun «OTKyqa pa3pemnTh cucanuey BeiOupaeT apyroit Kaprounsrii
CUET U HAXKUMaeT KHONKY «COXpaHUTbHY.

[To c¢akry ycnemnoro wusmenenus Ilpusszku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHBIA HOMEp, B 3aBUCHMOCTH OT HAcTpoek B «MoOwmibsHOM OaHke»/«HTepHET-
6anke» [Tonb3oBarens, Hampasiserca Push-yBenomnenune/SMS-yBenomienue.

— bank npenocrasnser [lonap3oBarento BO3MOXKHOCTh yaanuTh [Ipussizky Kaprounoro cuera
B «MoOuinbHOM OaHkey/«IHTepHeT-0aHKe» B CIICAYIOMIEM TOPSIIKE:

e B «MobunsHoMm Oanke» [lonb3oBatens B pasnene «Hactpoiikuy B moapasaene «llepeBoab
no tenedony», B omuuu «Hacrpoiika mpuBsizku cuera» BbiOupaeT [lpuBssky TCII, koropyro
Tpebyercs ynanmuts. Jlanee B onun «OTKyna cnucarb» BeioupaeT HyxHoe TCII 1 Ha)knmaeT KHOKY
«OTMEHUTH TPUBSZKY;

e B «/HTepHeT-0anke» [lonb3oBarens B pazgene «Hactpoiiku» B moapasaene «llepeBomsl
no tenedony», B onuuu «Hacrtpoiika npusizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpedyercst ymanuth. [lanee B omuuu «OTKyna paspemuTth crucaHue» BbeiOupaer HyxkHoe TCII u
HaXXMMaeT KHONKY «OTMEHUTh NPUBS3KY».

[To ¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilonmp3oBaTento Ha
3aperucTpupoOBaHHBIM HOMEP, B 3aBHCHUMOCTH OT HAacTpoek B «MoOwmibHOM OaHkey/«HTepHeT-
6anke» [lonp3oBatens, Hanpasisercs Push-yBenomienne/SMS-yBenomiienue.

IIpn Hanmuuu TexHMUYEeCKOW BO3MOXHOCTH [lomb3oBatens moxer cos3nate Token Kaprtel
MIOCPEJICTBOM HCIOJIBb30BaHUS cucTeMbl «MOOWIBHBIA OaHK», B TOM YMCIE MPH 3aKa3e IMIIaTeXHON
KapThl uepe3 cuctemy «VHTepHer-0aHK» unu Jpyrue kaHaibl oOciyxuBaHus [lonb3oBareneil. Ilo
¢dakty uHunuupoBaHus Ilonb3oBaresneM Bblycka HOBOW KapTel K cCyliecTBymoleMy HIM BHOBBb
oTKpbiBaecMoMy CueTy, NMpu HaJIMYUU TEXHUYECKOH BO3MOKHOCTH, BaHKOM MOCPEICTBOM CHUCTEMBI
«MoOuIbHBIN 6aHK» MOTYT OBITH JIOBeJIEeHBI 10 cBeneHus [lonp30oBaTesns MacCKUpOBaHHbIE PEKBU3UTHI
KapTtsl 1 npennoxxenue o co3ganun k Hel TokeHa 10 nmonydyeHus:t KapTel Ha MaTepruaibHOM HOCHUTETE.
Bemyck u ob6cnyxuBanue TOKEHOB NPOM3BOAMTCA B COOTBETCTBHM C YCIOBHMSMHU BBIIYCKA,
oOcmy>)KMUBaHUs ¥ TIPOBEJICHHUS orepaliuii ¢ ucnosib3zoBanueM TokeHoB Kapter AO «Poccenbxo30anky.

[Tpu Hanuuuu odopmieHHbx Buprtyansnbeix kapt, Hudpossix kaprt, Kapt Ha MatepuambHOM
Hocutene®, B Tom umcne B Buge dopm-daxtopa [lomp3oBaTenio Takke JOCTYIIHA I TPOCMOTPA B
JBO wmHbpopmanus o peKBU3UTaX KapThl (B TOM YHUCIIE TOJIHBIH HOMEp KapThl, CPOK JEHCTBUSA H
CVV/CVC/CVP).

[pn Hanmm4uu Tekynwx cyeroB/HakonmuTenpHbIH CYETOB:

- OTKpBITHE/3aKpHITHE TeKymiero cuera®>/HakomurensHOro cuera;

82 YVenyra nocrymnna nocine nonydenus [lonb3zoateneM B BaHke KapThl Ha MarepUalbHOM HOCHTENE, TIPU YCJIOBHH, 4TO
KapTa He 3a0yiokupoBaHa 1 HaxoauTcs B cucteme JIbO B cratyce « AKTUBHa».

8 C 22.04.2019 ¢ ucnonb3oBaHMEM cHCTeMBI Ha UMst [10J1b30BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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- OTKpBITHE CUeTa M0 BKJIaay, B T.4. cueTa 1o BkiIaay «Jlo BoctpeGoBaHUs Y,

- U3MEHEeHHe Croco6a JOCTABKH TIEHCHUS?,;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- TMOAKITIOUCHHE/OTKITIOUCHHUE YCIYTH «ABTOILIATEK» (3]

- 3anonHeHue CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MpPEeAOCTaBJICHHE
KpeauTa/AHKEThI-3asBIICHUSI HA MPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JUMUTA C MPUKPEIICHUEM OMOJHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOUMOCTH);

- noxnucanHoe [loap3oBaTenieM nopyueHue Ha MepedrcieHue JeHEeKHbIX CPEICTB CO cueTa B
ToramieHye 06:13aTeNbCTB M0 KPEIUTHOMY J0TOBOPY H/HIH TeXHHYecKoro oBepapadra®;

- otkpeiTHe/3akpbiTie BCIM,;

- TPOBEICHHE OMNEpaUi MOKYIKH/ PO AParoleHHbIX MeTauioB o bCIAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHE OMNEPALUi MO IMEPEeBOJY JACHEKHBIX CPENICTB C
TeKkymux/HakonuTenbHbIX CYETOB, CYETOB MO BKIamy «Jlo BocTpeOoOBaHHS», OCYIIECTBISICMBIM
nocpeactsoM J[BO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOMIUX JUMUTHL, MPEAYCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHE OrpaHHueHusi (0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JIEHEKHBIX CPEJICTB B JAPYTHe KPEAUTHBIC OpraHu3aiuu mo cyeram [losb3oBaTesnsi, OCyIIeCTBISIEMbIM
nocpeactsoM b0 (B mpeaenax TUMUTOB, IPeAyCMOTPEeHHbIX Tapudamu).

- moKIF0UeHne/oTKIFoUeHne CepBuca 1Mo KypcaM BalioT B PUIIOKeHUH «MOOMITBHBIN OaHK.

[Tpu HanM4Mu cyeTa Mo BKIIATY:

- HU3MEHEeHHe croco0a JOCTaBKU MEHCUU

- ToJlaya pacrlopsDKeHUsS Ha 3aKphITHE BKiIaga/ BkiIaaa «Jo BocTtpeboBaHus»,

- 3anosHeHue CoOKpalleHHOW aHKEeThl M AHKETHI-3aBJICHMS Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3a8BIICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIUICHUEM JOTIOJHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (IIpH
HEOOXOJUMOCTH);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEpaluii Mo IMEepPeBOIY
JICHEe)KHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBaress, oCylECTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamm).

[Tpu Hannmuun bCJIM:

- otkpeiTHe/3akpbiTie bCIIM;

- TpOBEIEHHUE ONEepaluii MOKYIKH/TMPOAaKU AparoleHHbIX MeTauioB mo bCIAM.

[Tpu Hanuuuu cueta no Bkiaay «/lo BoctpeOoBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymlero cuyera’’/HakomnTenbHOro cuera;

- OTKPBITHE KapTOYHOTO CUYETA U BBITYCK J€OETOBOM KapThI;

- 3amonHeHue CoOKpallleHHOW aHKeThl M  AHKETHI-3asBICHHS Ha MPEAOCTaBJICHHE
KpeauTa/AHKETHI-3asBJICHUS Ha TPEAOCTaBIICHUE KPEAUTHOM KapThl W YCTAaHOBJIICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIJICHUEM OTMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOJUMOCTH);

- YCTAHOBJICHHE JIMIMHUTOB Ha COBEpUICHUE ONEpaluil IO MEePeBOJY ACHEXKHBIX CPEACTB C
Tekymux/HakonmuTenbHbIX CUeTOB, CUETOB MO BKIAny «Jlo BocTpeOOBaHMS», OCYIIECTBISIEMbBIM
nocpeacteoM J[BO (B mpenenax JUMHUTOB, HE MPEBBIIIAIONIMX JUMUTHL, TPETyCMOTPEHHBIE
Tapudamn);

86

8 Vcayra 1ocTynHa TONBKO NPH HAIMYMH TEXHUYECKON BO3MOMKHOCTH.

% [Tpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

8 Venyra goctynHa TONBKO TPU HATMYMH TEXHUYECKOM BO3MOXKHOCTH | Juisi [lonb30BaTeNel, HMEIONIUX CYET MO BKIATY
«Ilencuonnsii ITmrocy.

87.C 22.04.2019 ¢ ucnonb30BaHMEM cUCTEMBI Ha UMt [10JIb30BaTENS MOKET OBITH OTKPHITO He 6OJIEE TPEX TEKYLIMX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) Ha COBEPIICHHE OMEparuii Mo IMepeBOIY
JICHEKHBIX CPEJACTB B JAPYTrHe KpPeAUTHbIE OpraHu3anuu no cueraMm [lonb3oBaress, OCyHIECTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudammu).

- moIKIII0YeHue/oTKIIFoUeHne CepBuca 1Mo KypcaM BalioT B MPUIIOKEHUH «MOOMITbHBIN OaHK.

[Ipu Hanuuuu /JoroBOopoB O MPEeIOCTABIECHUN KPEINTA:

- OTKPBITHE KapTOYHOI'O CYETA U BBIITYCK JI€OCTOBOM KapThI;

- OTKpBITHE/3aKpHITHE TeKylIero cuera’®/ HakomuTenpHOro cyera;

- OTKpBITHE CcueTa Mo BKJIAY, B T.4. cueTa o BKIaAy «Jlo BocTpeOoBaHuss»;

- ToJiyueHHue HH(OpPMAMKU O 3aKJIIOUEHHOM JOTOBOPE CTPAaXOBAaHMs XU3HU M 3JI0pPOBbS B
pamkax [loroBopa o mpenocTaBiIeHUN KPEIuTa,

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBIICHUSI HA TMPEIOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOTO
JUMUTA C MPHUKPEIUICHUEM JIOTIOJHUTENIbHBIX JOKYMEHTOB B BHJIE€ CKAaHUPOBAHHBIX KOMUHU (mpu
HEOOXOUMOCTH);

- 3amojHeHHe U noanucanue 3assiaeHus Ha JI1;

- nonyuenue ot banka Mudopmannu o pazmepe 3a10JKEHHOCTH 10 KPEIUTY (B TOM YMCIIE Ha
MOMEHT mnonyueHusi 3asBineHus Ha JIII u gaTy OOCpOYHOro mMoOrameHusi KpeauTa), O MOJIHOM
CTOMMOCTH KpeauTa, rpaduka morameHus mo JloroBopy o mpenocTaBlIeHUU KPeauTa, Y BEIOMIICHUS
00 ocymectBienun JI1/ YBemomnenus 06 orkaze B JII (o 3asBienusm Ha JII1, mocTynuBmiM B
bank kak mocpenctBoM CHCTEMBI, Tak U 0e3 UCTob30BaHusT CUCTEMBI).

[lpy HanWMuuKM 3aKIOYEHHOTO coramieHuss o0 okasaHud Opokepckux ycayr/MUC/
JIENO3UTAPHOTO JI0TOBOpA:

- oOMeH  pacnopsOUTeNbHBIMH W HWH()OPMALMOHHBIMU  COOOIIEHUSMH,  BKIIIOYas
MPEAOCTABIIEHUE OTYETHOCTH, IOJadya TOPTOBBIX M HETOPrOBBIX MOpPYYECHHI B pamkax Permamenta
oka3zanusi Opokepckux ycayr AO «Poccenbxo30aHk», €cia BO3MOXHOCTh OOMEHa TaKUMU
COOOIIEHUSMU WJIM TIOJaYd TAKUX IMOPYYCHHHA C WCIOIh30BAaHHEM CHCTeMbl «lIHTepHEeT-0aHK» W
«MoOUNBHBIN 0aHK» MPSAMO NMPEAYCMOTPEHA YKa3aHHBIM PernameHnToMm,

a Takxke pacrnopsikeHusi [lomp3oBarens B pamkax JIpyruxX (QyHKIIMOHAJIBHBIX BO3MOXKHOCTSIX
CUCTEMBI, IepedeHb KOTopbix bank u3Bemiaer [lonap3oBaTens mocpecTBOM pa3MeleHus: HH(GopMaluu
OJIHUM M3 CJIEIYIOIIUX CIOCOOOB: B CHCTeMe, Ha odummaibHOM caiite banka B cetu MHTEepHET 1O
ampecy: Www.rshb.ru, Ha uHGOpMaMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
o0cy>)KUBaHUS KIIMEHTOB.

[Tpu Hanmuum 3akmouenHoro [Jorosopa 1Y ([Jorosopa 1Y NUC):

- MPeJOoCTaBJICHHE OTUYETHOCTH, MpeaycMoTpeHHo# ycnosusimu Jlorosopa 1Y (Jdorosopa Y
NUC);

- Tojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy AY UNC).

4.2. TlpoBemenue omnepanuii Mo OaHKOBCKUM cueTam/cyeTaM IO BKJIAaay B CHCTEME
OCYILIECTBJISIETCSI B COOTBETCTBUHU C JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, B
TOM 4YHCIe C Yy4eToM TpeOOBaHUI NpU MPOBEAECHUH BATIOTHBIX OMEpalMii, YCTaHOBJIEHHBIX
®enepanbHbiM 3akoHOM OT 10.12.2003 Ne 173-®3 «O BadlOTHOM pETyJIMPOBAHUU U BAITIOTHOM
KoHTpose» (nanee — denepanpHbiii 3akoH Ne 173-D3) u Unctpykuueit banka Poccun ot 16.08.2017
Ne 181-U «O mopsinke mpencTaBieHUs PEe3UACHTAMH U HEPE3UJEHTAMH YIIOJHOMOUYEHHBIM OaHKam
MOATBEPIKIAIONIUX TOKYMEHTOB U MH(GOPMAIIUU TPU OCYIIECTBICHUU BATIOTHBIX OIMEPAIlHii, O €IUHBIX
dbopmax ydera W OTUETHOCTH TIO BAJIOTHBIM OTIEPALMIM, TOPSIKE W CPOKAX HX MPEACTABICHUS»
(manee — Uuctpyknust banka Poccun Ne 181-M), HopmatuBHbIMU akTamu banka Poccuu, HacTosimumu
Ycnosusamu, Jlorosopom u Tapudamu.

4.2.1. JlokyMeHTBl (KOIIMU JOKYMEHTOB) M HH(popMamus mnpejactaBistorcs KinueHntom Ha
OyMa)XHOM HOCHUTEJE€ B COOTBETCTBHU C TMOPSAKOM, YCTAaHOBIICHHBIM B PeriiaMeHTe BaJFOTHOTO
KOHTPOJISL.

8 C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1b30BaTeENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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4.2.2. Tlo ¢akTy coBepiIeHHs] KaXXIOTo TUIaTekKa B MOJb3y HEPE3UJICHTA MPHU OCYIIECTBICHUH
CIIMCAHMsI IEHEKHBIX CPEACTB 110 JOrOBOPY 3aliMa, IPelyCMaTPUBAIOLIEMY IIPEACTABICHUE JEHEKHBIX
CPEICTB HEPE3UICHTY, NOJKHOCTHOE Mo banka nepenaet KinueHty yBegomieHne o HE0OOX0IUMOCTH
MPEJCTAaBICHUA JTOKYMEHTOB W HH(OpPMAIMK IyTeM HEMOCPEICTBEHHOTO BpPYYEHHS IIOJ] POCIHCH
Knuenry.

4.3. Omepanuu 10 OaHKOBCKUM cueTam/cueTaM IO BKiIaay/cyeram [uis OOCITY)KHBaHHS
kpeauta [lonb3oBarenst ocymectBisitorcss bankoMm Ha ocHoBanuu moiydeHHoro oT IlonmbzoBatens
pacropspKeHus, TMOATBEP)KICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOrO Mmapois u/wimu  6e3
UCIIOJIb30BaHUs MeToj1a ayTeHTHuKauuu B Cucreme.

Onepanys 1o nepeBojly JEHEKHBIX CPEJICTB IO PEKBU3UTAM ILIATEKHOM KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoil @enepanum Ha miaTexHyr KapTy banka 6e3yciOoBHO HCHONHSETCS
bankoM Ha  OCHOBaHMM  pacCIOpPSHKEHHS, MOATBEPXKACHHOro  BBogoM  3-D mapons, Ha
CHeHaTM3UPOBAHHON CTPAHUIE SIMUTEHTA.

B nemax ucnonHenus pacnopsbkeHus Ilonb3oBarens baHk HampasisieT 3anpoc aBTOpPU3ALUHU
CTOPOHHEMY SMUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3ALIMU CO CUETa IIATeKHOU KapThl (OTHPaBUTENb).
[Tocne nMonoXKUTENTLHOTO OTBETA OT CTOPOHHEI0 AMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALIMIO HA CYMMY
nepeBojia JACHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3aUMCICHHEM Ha cyeT IUIaTeXHOW KapTel banka
(monyvarens), mociie 4Yero MCIoJiHeHue pacrnopsbkeHus llonmb3oBarenst cuMTaeTcss OKOHYATEIbHBIM.
be30T3bIBHOCTD pacmoOpsKEHUs MO MEPEBOY JIEHEKHBIX CPEICTB MO PEKBU3UTAM ILIATEKHON KapThl
CTOPOHHEro »MHUTeHTa — OaHka Poccuiickoii ®enepanuy Ha IUIaTeXHYIO KapTy baHka Hactymaer
MOCIIe YCIENIHON aBTOPU3AlIUH TIaTeKHOM KapThl CTOPOHHETO SMUTEHTA.

4.4. Omneparuu 10 OaHKOBCKMM  cueram/kaptam  [lonp3oBaTens, OCYIICCTBICHHBIC
[Tonb3oBarenem ©0e3 HCIONB30BaHHUS METONOB ayTeHTU(ukanuu B Cucteme, OCYIIECTBISIOTCS
[lonp3oBarenemM TOJIBKO B paMKax JIMMHUTOB, HE MPEBHILAIONIMX JIMMUTBHI, YCTAHOBJICHHBIE
Tapudamu®®.

4.5. Ilpuem pacnopsbkeHudt baHkoM ocyiecTBisieTcsl KpyriocyrouHo. baHk yBemomiisier
[Tosp30BaTesst 0 MPUEME K HUCIOTHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUHU) PACTIOPSKEHUI B 3JIEKTPOHHOM
BUJIE IYTEM IPUCBOECHMS PACHOPSIKEHHSIM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTAaTyCa/UCIIONHEHUE  PACIOPSDKEHUS — SBISETCS — HAMIEXKAIIUM  YBEIOMIICHHEM
[Tonp30Barens B COOTBETCTBUU C HOpMaTUBHBIMM akTaMu banka Poccuu, npu kotopom He TpeOyercs
JOTIOJIHATENBHOTO HampasieHuss bankom Ilosmb3oBarento 2JEKTPOHHOIO JOKYMEHTa B BUAC
OTJIEIBHOIO COOOIIEHNUS.

4.6. Ucnonnenue D/I Ilonmp3oBarens, odopmieHHoro u HampasieHHoro Ilomb3oBarenem B
baHK ¢ ncnosnb30BaHNEM CHCTEMBI, OCYIIECTBIIsSIETCS baHKOM B MOpsiIKE NOCTYIUIEHUS, HO HE MO3/HEe
CJIEAYIOIIEro paboyero JHs ¢ AaThl MOATBEpkAeHUs bankoM npuema D/] K UCTIONHEHHIO.

4.7. Ucnonuenne DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKPBITHE  TEKymero  cdyera/
Haxonurensnoro cuera/bCAM, mocTynuBIIero He Mo3jHee, YeM 3a 2 yaca JI0 OKOHYaHUS BPEeMEHU
PAacYeTHOTO OOCTYXKMBAHHA OCYIIECTBIsAEeTCs B 1aTy MHOATBepkaeHHs bankom mpuema DJ] K
ucnonHenuto. Mcnonnenne /1, mOCTynMBIIEro MO3JHEE, Y€M 3a 2 4Yaca 10 OKOHYAHHS BPEMEHH
pacueTHOro 00CIyKUBAHMSI, TOAJICKUT UCIIOJHEHUIO HE MO3/IHEE CIIEAYIONIEro padboyuero JHsl.

4.8. Ucnonnenue ]I Ilonw3oBarens Ha mnojkiaroueHue/oTkmoueHue CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIsieTCs B nary cosnanus D/ B paboune maum ¢ 10:00 mo 18:00 wacoB mecTHOTO
BPEMEHM pacCMOJIOKEHUs Moapas3aencHus baHka, B KOTOpoM OTKpHIT cueT cnucaHus Ilosnb3oBarens,
BBIOpAaHHBINA UM TP TToAKIIOYeHH CepBrca 1Mo KypcaM BaIoT.

4.9. PaccmoTpeHue AHKETHl OCYHIECTBIsieTCs baHKOM B COOTBETCTBHMM CO CpPOKaMH,
YCTaHOBJICHHBIMU B YCJIOBHSIX MO KPEIUTHOMY MPOAYKTY, BbIOpaHHOMY [lonb30Barenem.

8 TIpu ycnosun, uto INonp30BaTeneM IOAKIIOYEHA BO3MOKHOCTD OCYIIECTBIIEHHS ONepaluii 6e3 UCIOIb30BaHUA METOI0B
ayrentuukamuu B IO B cooTBeTcTBUH C 1. 2.20 HACTOSIIUX Y CIOBHH.

% BpeMs pacdeTHOro OOCIyKHBAaHHS - BPeMs, OIIpeeNeHHOE Hoapa3ieacHieM baHka IS HCIOIHEHHS PacIOPKCHHMI,
nepeganHeix mocpenctsoM B0, TeKymuM omnepanuoHHBIM JHeM. MHpopMaIus o BpeMeHH pacdeTHOTO OOCITy:KUBaHHS
noBoautcs 1o [lonp3oBarens mpu oOpalieHur B COOTBETCTBYIOIIEE Mmoipa3aeicHue banka.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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Nudopmanus o cragusx W HWTOrax paccMoTpeHuss baHKoOM AHKETBI MPEAOCTaBIISCTCS
[Tons3oBaremo B JIBO (B pazmenax «l'nmaBHasy/«Mcropusi» B cucreme «MHTepHET-0aHK» HIU B
paznenax «Mowu npoayktsy/ «Vcropusi» B cucteme «MOOWIBHBII OaHKY).

ITo utory paccmorpenust bankom Harnpasiennoit [lonas3oBarenem nocpencrsom IbO AnkeTsl
banx wundopmupyer Ilonw3oBarens B JIBO o mpunsitom pemeHuu. B ciaydae MONOXKUTEIHLHOTO
peleHust 0 IpeAoCTaBlIeHIH KpeauTa/ KpeauTHoil kaptel bank nnpopmupyer B JIbO Ilonp3oBarens
IyTeM HpUCBOEHHUs craTyca AHKeTe «OpoOpeH» M HampaBiIeHHUs COOOIIEHUs € OJ00pEHHBIMU
rapamMeTpamu KpeauTHOrO IIPOAYKTa.

ITocne BeIpaxenust Ilonp3oBaTeneM corjacus C INPEAJIOKEHHBIMM baHKOM  yCIOBHSMMU
KpenutoBaHus, bank wHampasiser mocpenctBoM Cucremsl CornanieHue/3MeKTpOHHBIA  00pa3
Cornmamenus B ¢opmare PDF u wunble mokymentsl (B ciydae mnommucanus CorjamieHus B
COOTBETCTBHH ¢ ITYHKTOM 2.10.2 HacTOSIUX Y CIOBHIA).

B cnyuyae oTpuuaTeNbHOro pemieHuss O NPEAOCTaBIEHUM KpenuTa/ KpeIuTHOH KapTel baHk
unpopmupyet B JIBO Iloap3oBarens myrem npucBoeHus cratyca Aukere «OTKazan».

4.10. Ucnionuenne D] ITlomp3oBarens O NPUCOCIMHEHWH K IporpamMme crpaxoBaHus [
OTKJIFOUEHUHU IIPOrpaMMbl CTpaxoBaHusi, opopmiieHHOTo U HanpasieHHoro [lonb3oBarenem B bank c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYILECTBIAETCS baHKOM B MOpsAKE MOCTYIUICHWs, HO HE IIO3/IHEE
cieyrolero padouero JHs ¢ 1aThl MOATBepkAeHUs bankoM mpuema D/] Kk HCHOTHEHUIO.

B cinydae 3akmrodeHust JloroBopa B COOTBETCTBHM C IyHKTOM 2.10.2 Hacrosmmx YciaoBui
npucoenvHenre Ilonb3oBaTenss K Iporpamme CTpaxOBaHHUS OCYIIECTBISAETCS B JICHb 3aKJIFOYCHMS
Jorosopa.

4.10.1. [locne momyuenusi bankom HampaenenHoro Ilomp3oBarenem mocpenctsom JBO
3asBJICHAS Ha OTKPBITUE CYETAa B pEECTPE BIAACIBLEB HMHBECTULMOHHBIX I1a€B M 3asiBOK Ha
npuoOpeTeHue, TMoramieHne W OOMEH WHBECTHLMOHHBIX TaeB, baHK HampaBiseT yKa3aHHBIC
JOKYMEHTHI B YIIpaBIAIOLIYI0 KOMIaHUIo U uHpopmupyet Ilonbs3oBarens o Takom HanpasiaeHuu. [Tpu
9TOM CTaTyCc JOKyMeHTOB noctyneH [lombs3oBarento B pasaene «lcropus omnepauuii», craTyc Ui
OTIIPaBJICHHOIO  JOKYMEHTa  CTAaHOBUTCS  «OTIpaBlIeHO B  YIPaBIAIOUIYIO  KOMIIAHHUIO».
OO0 ucnosHEeHUM 3asBJICHUS HA OTKPHITHE CUETa B PEECTPE BIAJEIbLEB MHBECTUIIMOHHBIX [1a€B WIU
3asBKHM Ha pUOOpeTeHue, rorameHnue Wik oOMeH MHBECTULIMOHHBIX NaeB Iloabp30Barento CTaHOBUTCSA
noctynHoi wuHpopmauus B JIBO o mnpuHATOM pelieHuH, cTraryc JOKYMEHTa MEHseTcsl Ha
«McnonHeHo». YBenomieHre 00 MCTIOTHEHUM 3asiBIICHUS HAa OTKPBITHE CUeTa B PEECTpe BIAJEIbIEB
WHBECTUIIMOHHBIX Ta€B W 3asiBOK Ha NpUOOpeTeHue, morameHue U OOMEH HMHBECTUIIMOHHBIX IacB
Hanpasisiercss bankom B pasnen «Ilouta» B cucteme «MHTepHeT-0aHk», B pa3aen «CoolbumeHus» — B
cucteMe «MoOwibHBI OaHk». B cilydqae oTKa3a B OTKPBITUM CuU€Ta B PEECTPE BIAJACIBIICB
MHBECTULIMOHHBIX MaeB W/MIM YIOBJIETBOPEHUHU 3asiBKM Ha MPHOOpPETEHHE, MOralieHue Wi oOMeH
MHBECTUIIMOHHBIX TNaeB bank wuHdopmupyer Ilonb3oBarens B JJBO mnyrem mnpucBoeHus craTyca
«OTKa3aHO» M OTIIPaBICHUEM COOTBETCTBYIOIIETO YyBenomieHUss B pasnen «llouta» B cucreme
«HTepHeT-0aHKk», B pa3aen «CooduieHus» — B cucteMe «MOoOMIbHBIN 0aHK».

4.10.2. [locne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom JBO
3asiBiieHUs o0 npucoenuHeHuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy Y UUC,
IIOpyYeHusi Ha BbIBOA akTHBOB 10 JloroBopy /JIY, mnopydeHuss Ha BBIBOJ aKTUBOB IIO
Horosopy Y HUC, bank HampaBisger mnocpeactBoM CucTeMbl yKa3aHHbIE JOKYMEHTHI B
VYnpasisronyto komnanuto U uHpopmupyet Ilonb3oBatens o Takom HanpasieHud. [Ipu 3Tom cratyc
nokymeHToB aoctyneH [lons3zoBarento B pasgene «Vcropus omepanuii», cTaTyc A OTIPABICHHOTO
JOKyMeHTa cTaHoBUTcA «OtnpaBiieHo Ympapisiomed komnanum». OO0 HCIONHEHUM 3asBICHHUS O
npucoenuaenuu K JJorosopy VY, 3asBnenns o npucoenunenuu K Jorosopy Y NUC, nopyyenus Ha
BbIBOJL akTuBOB 10 Jlorosopy /1Y, mopyueHus Ha BbIBOJ akTuBoB 1o J[lorosopy Y HHC
[Tonb3oBarento craHoBuTCS JocTynHoW wuHGopmanus B JIBO o0 nOpuUHATOM pelieHuu, cTaTyc
JOKyMeHTa MeHsieTcsl Ha «VIcronHeHo». YBeloMIIeHHe 00 NCIIOIHEHUH 3asBICHHUS O PUCOCTUHEHUN
Kk [orosopy 1V, 3asBnenus o npucoenunenuu k Jlorosopy Y NUC, nopydenus: Ha BbIBOJ aKTUBOB
no [loroopy Y, nopyuyenust Ha BbiBOj akTuBOB o Jlorosopy Y MUC nanpasnsercs bankom B

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
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paznen «Iloura» B cucreme «MHTEepHET-0aHKY», B pazaen «CoolOmieHus» — B cucreMe «MoOUITbHBIHA
O0ank». B crmyuae oTkaza Ympapnsiomied KOMIIAHMM B TPUHATUM YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyer Ilonb3oBatens B JABO myrem mnpucBoenus craryca «OTkKazaHO» U OTIPaBJICHUEM
COOTBETCTBYIOLIET0 yBenomiieHust B pasgen «[louta» B cucreme «VHTepHeT-0aHK», B pas3aen
«Coobuienusay — B cucreMe «MOOWIbHBII OaHK).

4.11. icnonaenne DJ] [Tonb3oBarens B HENSIX PETUCTPALMH /WU TOITBEPKICHUS YUeTHOM
3alucH, U3MEeHeHMs naposis Ha goctyn k [loprany ['ocycayr ocymectBisiercss bankoM aBTOMaTn4ecku
B TOpS/IKE TMOCTYIUICHHSA, HE IO3/HEE CJeaylolero pabodyero MAHA C JaThl HampaBJICHUS
[Tonws30BareneM pacnopsiKEHHUs.

4.12. IIpoBeenue mpolenypsl MPOBEpKU TOKyMeHTOB llomb30BaTelns mpu MPUCOCTUHEHUN K
ycnoBusiM  Periiamenta okazanus Opokepckux yciayr  AO «Poccenbxo30aHk» © - YCIOBUAM
ocymecTBieHust — aeno3uTapHoi  nestenbHOcTH — AO «Poccenbxo30aHk» (s (QU3HYECKHX
nun)/3asBIeHUs O TPUCOCIMHEHUU K YCIOBUAM Perinamenta oka3aHusi OpOKEPCKUX —YCIYT
AO «Poccenbxo30aHk», YcenoBusm OCYLIECTBIICHUS JIEIIO3UTAPHON JEeATEIbHOCTH
AO «Poccenbxo30aHK» U OTKPBITUM HHIWBUIYaTbHOTO MHBECTHIIMOHHOTO cueTa (as (hU3M4ecKux
JIMI) ¥ 3aKJII0YEHHUE COOTBETCTBYIOLIETO COTJIAIIEHUs OCYIIECTBIseTcsl BaHKOM B COOTBETCTBUM C
Pernamentom okazanust 6pokepckux yciayr AO «Poccenbxo30ank».

ITo wuroram paccmorpenuss bankom HampasnenHoro IlonmpzoBatenem mnocpencrsoMm J1bO
3assnenus bank nndopmupyer [lonb3oBarens B cOOTBETCTBUM ¢ PermamMeHTOM OKa3aHusi OpPOKEPCKHUX
yeryr AO «Poccenbxo30aHK» O 3aKJIIOYEHHH COOTBETCTBYIOIIETO coramienus, npu 3tom B JJBO
MOJIb30BATEI0 CTAHOBUTCS JOCTYNHOM HH(OpMalNKUsg O TMPUHATOM pEIIEHUH, O OpPOKEePCKOM
cuete/MMI1C/cuere neno B pazpene «MuBectunumy/«bpokepckoe obcnyxuanne u MUCy». B ciyuae
OTKa3a B 3akiroueHuu cornamenus bank nndopmupyer [lonb3oBarens B JIbO myreM mpucBOeHUs
cratyca «OTkazan».

4.13. Vcnonuenue DI1J] [Tonp3oBaTenst Ha OCYIIECTBIEHUE JOCPOYHOTO MOTAIICHUS KPEIuTa,
opopmnennoro wu HampasieHHoro Ilomp3oBateneM B baHK ¢ HWCHONB30BaHUEM CHUCTEMBI,
ocyulecTBisieTcss baHkoM B JaTy JOCPOYHOro IMOralleHHsl Kpeaurta, ykazaHHyro llonb3oBaTtenem B
OIIJ, ¢ yderoM YyCIOBUM JOCPOYHOrO TIOTAIIEHUS KpEauTa, OIpeaeleHHbx JloroBopoMm o
MIPEIOCTABIICHUU KPeIUTa, U IPU HAIMYUH JCHEXKHBIX cpelncTB Ha Cuere N1 00CTyKUBAHUS KpeauTa
Ha naty ucnionHeHus: J11/].

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYLIECTBIEHHME IOCPOYHOIO IOTAUIEHMs] KPEAHUTa C
JTATOM JOCPOUYHOTO MOTAIICHHS, BRITIAAIONIEH Ha BBIXOHOW WM MPa3AHUYHBIN JeHb (B TOM YHCIE Ha
cy000TYy), ocymiecTBIseTcsl B AaTy OJmkaliiero paboyero IHs, CIEAYIOUIET0 3a BBIXOJHBIM WIIH
Mpa3gHUYHBIM JTHEM(SIMH).

Hcnonnenune OIIJ[ Ilonb3oBarens Ha OCYHIECTBJIEHHE IOCPOYHOTO IOTAIIEHHs KpPENWUTa C
JaTON JOCPOYHOrO TOTallleHusi, COOTBETCTBYMoIEN nate HampaieHus OIIJl, ocymecTisiercs npu
ycnoBuu odopmienus [lonszoBarenem D11/ u monyuenus bankom OI1J] He mo3gHee, yem 3a 2 vaca
710 OKOHUYAHHUs BPEMEHH pacyeTHoro obcayxuBanus’ .. O momydennn barkom 3asenenns na JII1 Bank
uHpopmupyer Ilonb3oBarens mocpenctBoM CHcTeMbl IyTeM TPUCBOEHUS €My  CTaryca
«Brimonnsercsa».

[Tpu BeIGOpe Ilomp3oBareneM AaThl JOCPOYHOIO MOTALICHHUS KpeIuTa, HE COOTBETCTBYIOLICH
YCIIOBUSIM JIOCPOYHOT'O MOTALIEHUS KPEAUTa, ONpeIeleHHbIX JIOrOBOPOM O MPEIOCTaBIEHUN KPEIUTa,
a TaKkKe TpHU OTCYTCTBUHM JIEHEXKHBIX cpencTB Ha Cdyere Ansg OOCTY)KUBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTAIICHUS KpeauTa, Mpu HeBepHOM 3amoiaHeHuu [lonp3oBarenem 3assnenus Ha 11 (nmu
3all0JIHEHUM B HEMOJHOM oObeme), mpu nocrymieHun JIIJ[ B bank mo3anee, yem 3a 2 yaca 10
OKOHYAHUS BPEMEHHU pacueTHOro oocimykuBanus, 3assinenue Ha [I1 ucnonHeHno He MOANIEKHUT.

Wudopmarnius o craausx u urorax paccMoTpenus bankom 3assrnenus Ha [[[1 npenocraBnsercs
[Tons3oBarento B Cucreme (B pasmene «Mctopus»). OO0 wurorax paccMOTpeHHS W 00pabOTKH

1 Bpemsi pacueTHOTO 0OCITyXKMBaHHS - BPEMS, ONPEIEIEHHOE MOApaselieHneM BaHka Julsl UCMIOJIHEHUs PACTIOpsIKEHUH,
nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.
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3asBnenus Ha [l B mary, ykasanHyro mois3oBareneM B 3asBienuu Ha JIII, bank uabopmupyer
ITonb3oBarens nocpenctBoM CUCTEMBI.

B cnyuae ucnonnenus bankom 3assnenus Ha Il bank uadopmupyer o6 3tom Ilonb3oBaTens
B Cucreme nyreM npucoenus DI/ craryca «cnioaHen».

JlomoMHUTENBHO MOCIE OCYIIECTBICHUSI AOCPOYHOrO BO3Bpara dacTtu Kpeauta B Cucreme B
pasnene «KpenuTel» yka3pIBaeTCsi MOJHAs CTOMMOCTh KpEAWTa, a TaKKe YTOYHEHHBIH Tpaduk
IIJIATEXKEH.

B cnydae otkasa B ucnionnennu 3assienus Ha JI1 bank uadopmupyet 06 stom Ilonb3oBarens
B Cucreme nyteM npucBoeHus JI1/] craryca «OTkazan» ¢ ykazaHuEeM NMPUYHHBI OTKa3a.

4.14. Ucnionnenue pacnopsbkenust llonb3oBatens o mnpucoeguHenuun k pgorosopy BbC/AM
OCYILIECTBIISICTCSI B COOTBETCTBUM C Y CIIOBUSIMU OTKPBITUS, OOCTY)KUBAaHUS U 3aKPBITUS 0aHKOBCKHX
CYETOB B JPAroleHHbIX MeTauiax ¢usndeckux jui B AO «Poccenbxo30aHK» ¢ HCIOIb30BAHUEM
cucteMbl «MIHTepHET OaHK» B «MOOMIIbHBIA OaHK.

Ucnonnenne DIIJI%2 B pamkax gorosopa BCJIM 0CYIIECTBISIOTCS B COOTBETCTBHH C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHbIX MeTamiax Uit (usndeckux JulyY cloBUSIMU
OTKPBITHUS, OOCITY)KHBAaHUSI M 3aKPBITUSI OAHKOBCKHX CUYETOB B JPAroleHHBIX MeTauiaX (hU3NIECKUX
a1 B AO «Poccenbx030aHK» ¢ UCIIONIb30BaHUEM cUCTeMbl «IHTepHeT 0aHK» U «MOOMIbHBIN OaHK.

4.15. Ucnionnenue DI1J] [Tonp3oBaresns Ha OCYIIECTBICHUE JOCPOYHOTO MOTAIICHUS KPEauTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ UCHONB30BaHUEM CHUCTEMBI,
ocyliecTBisieTcsi baHkOM B IUIAHOBYIO JlaTy JIOCPOYHOIO IIOTAIIEHHs KPEAUTa, YKa3aHHYIo
[Tonb3oBarenem B OIIJ[, ¢ y4eToM YyClOBUH [OCPOYHOTO IMOTAIICHHUS KpPEIUTa, OIpPEIeICHHbBIX
JloroBopoM, M NpU HAJIWYMM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3yEeMbIM [UIsl MpeaoCTaBICHUS
KpeauTa U OCYIIECTBICHUS pacyeToOB, BKIFOYas MoralieHrue Kpeaura) Ha naty ucnonnenus D11/

Ucnonnenue I/ Ilonb3oBarens Ha OCYLIECTBIEHHE JIOCPOYHOIO MOTAIIEHUS KpEOUTa C
IUIAHOBOM JaTOM JTOCPOYHOTO IMOTAIICHMs], BBIMAJAIONICH HA BBHIXOAHOW WM Mpa3AHUYHBIA JI€Hb
(B ToM umuciie Ha cyO0OTYy), OCYIIECTBIISICTCS B JaTy Onvkaiiiero pabodero JHs, CIEAYIOIIETO 3a
BBIXOJHBIM WM MPA3AHUYHBIM JTHEM(SIMH).

Ucnonnenue OIIJ] Ilonb3oBarens Ha OCYLIECTBIEHHME JIOCPOYHOIO IOTALICHUS KpPEAUTa C
IUIAHOBOM  J1aTOM  JOCPOYHOTO TOTAlIeHMs, COOTBETCTBYyMIIEeH pgare HampasiueHus O/,
ocymiecTBisieTcs: npu ycioBuu opopmienus [lomszoBarenem DIl u monyuenuss bankom OIIJ] He
T03/Hee, 4eM 3a 2 yaca 10 OKOHYAaHHsS BPEMEHH PacdeTHOro obcmysxkusanusa?’. O monydeHun baHkom
3asiBJIEHUA Ha JOCpOYHOeE noramenue kpeaura bank nndopmupyer IlonszoBarens nocpeacrsom /150
IIyTEeM IIPUCBOEHUS €My cTaTyca «Brlnonnsercs».

IIpu BbIOOpe I[lonmb30BarenemM IIAHOBOM JaThl JOCPOYHOIO TIOTAIIEHUS KpEeAWuTa, He
COOTBETCTBYIOIEH YCIOBHSIM JOCPOUHOTIO MOTALIEHUS KpEeauTa, ONpeAeaeHHbIX JJoroBopom, a Takxke
IIPU OTCYTCTBUU JICHEKHBIX CPEJICTB Ha CUYETE Ha IJIAHOBYIO JaTy JOCPOYHOrO MOTallleHus KpeauTa,
IIpM HEBEpHOM 3anojHeHuu [lonb3oBaTenem 3asBiIEHUS Ha JIOCPOYHOE IOrallleHue Kpeaurta (Wi
3all0JIHEHUH B HEMOJHOM oObeme), npu nocrymieHun OIIJ[ B bank mo3gnee, yem 3a 2 yaca 10
OKOHYaHUsl BPEMEHHU pacueTHOro oOciyxxkuBanus, DI/ Ha ocymiecTBiIeHHE TOCPOYHOTO MOTAIIEHUS
KpEAUTa UCIIOJHEHUIO HE MOJIEHKHUT.

Wudopmanus o cragusx M MTOrax paccMOTpeHuss baHkoM 3asBieHus Ha JIOCPOYHOE
noramienue kpeauta mnpenoctasisiercss [lomszoBarento B JIBO (B pazaene «Hcropusi»). O0 urorax
paccMOTpeHHs U 00pabOTKHU 3asBICHMS HA JIOCPOYHOE MOTalleHHe KpeauTa B IUIaHOBYIO aary bank
unpopmupyert Ions3oBarens nocpencrtsom JBO.

B cayuyae wucnonHeHus baHkKOM 3asBiI€HMS Ha [JOCPOYHOE IOramleHue KpeauTta baHk
unpopmupyert I[onszosarens B JIbO nmyrem npucsoenus D11/ craryca «cnonnen». B cnyyae otkasza
B MCIIOJIHEHMM 3asBJICHUS Ha JOCPOYHOE morameHue kpenuta bank uadopmupyer Ilonas3zoBarens B
JBbO nyrem npucBoenus D11/ craryca «OTkazany.

92 Orkpeitne BCIIM n npoBesieHre OTEpaNii OKYTIKH/TPOIaXkKH 00E3TMUEHHOTO METAIIA OCYLIECTBISIOTCS PU HAJIMYUH
TEXHUYECKOH BO3MOXKHOCTH.
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4.16. Ucnionaenue DI1J1 [Tonmp3oBaresns Ha 3akpbITHE cueTa 1Mo BKIany «J{o BoctpeboBaHuUs» €
OJTHOBPEMEHHBIM TIEPEBOJIOM JICHEKHBIX CPEICTB CO cueTa Mo BkiIany «Jlo BocTpeboBaHUsS» Ha
GaHKOBCKMI cueT®®/Bkman (eclM yCIOBHMSAMH BKJNAja MPELyCMOTPEHA BO3MOKHOCTH IIOTIONHEHHUS
BKJIa/Ia) TMOCTYNHUBIIETO HE TMO3JHEE, 4YeM 3a 2 yaca J0 OKOHYAHHS BPEMEHU paCUETHOTO
oOCITyKMBaHUS OCYUIECTBISIETCA B JaTy noATBepxkaeHuss bankom mpuema OIIJ] k wucnoiHeHUto.
Wcnonnenune OIIJl, mocrtynuBiiero nosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOIO
o0CITyKHBaHUSI, MOAJICKHUT UCIIOJIHEHUIO HE TI03/IHEE CIIEAYIOIIEero padbodero JHs.

4.17. cnonuenne OIIJl Ilonb3oBarenss Ha OTKPBITHE CU€Ta I10 BKJIALy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEXKHBIX CPEJICTB ¢ GaHKOBCKOTro cueta’ BO BKIIaj MOCTYIHBIIErO HE TO3HEE, YeM 3a 2
gyaca JI0 OKOHYAHHUs BPEMEHH PACUYETHOTO OOCITY)KHBAHHS OCYIIECTBIISETCS B JIaTy MOATBEPKICHUS
bankom npuema D11/ x ucnonuennto. Ucnonnenue D11]], moctynuBiiero no3aHee, 4eM 3a 2 daca J10
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITYKMBAHUS, MOJJICKUT HCIIOJHEHUIO HE TMO3JHEE CIICTYIOIIErO
pabouero JHsl.

4.18. Ucnonuenue DIIJ] Ilonmp3oBaTens Ha 3aKpbITHE cueTa MO BKJIALy C OJHOBPEMEHHBIM
MEPEeBOJIOM JICHEXKHBIX CPEJCTB CO CueTa MO BKJIAAYy Ha CYET COMPOBOXKICHHS IMOCTYHMUBIIETO HE
MO3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU PacdyeTHOr0 OOCIYKMBaHUS OCYIIECTBIIACTCS B JIATy
noarBepxkaeHus bankom npuema DIIJ] k ucnonnenuto. Ucnonnenue D11J1, nocTtynuBuiero nosnaxee,
geM 3a 2 4aca J0 OKOHYAHUS BPEMEHHU PACUETHOrO OOCIY>KWBAHUS, IOJJICKHT HCIIOJHCHUIO HE
MO3/IHEE CIEeNYIOIIero paboyero JHs.

4.19. Vconaenne DI1J] TToms3oBarens, opopmiienHoro u HampasieHHoro [lonb3oBarenem B
baHk ¢ wucmonb3oBaHHEM CHCTEMBI, OCYIIECTBISIETCA MoApasieneHueM baHka, 0O0CITy:XHBaIOIIUM
GaHKOBCKHil cyet/cueT 1o BKnaay” IToap30BaTens, B CIEAYIONINE CPOKH:

4.19.1. Ucnonuenue OIIJ] Ilonmp3oBaTenss mpu mepeBOAE NEHEXKHBIX CPEACTB CO CHETa IO
BKJIa/ly, OTKPBITOTO B Tojipa3jenenuu banka, B T.4. OTKPHITOrO Yepe3 CUCTEMY:

- ucnomHeHue pacrnopspkeHus [lonmp3oBarens, MOCTYNHUBIIETO0 HE MO3JHEE, YeM 3a 2 Yaca 10
OKOHYAHHMSI BPEMEHH pPACUETHOTO OOCIY>KHMBAHHUS OCYIIECTBIACTCS baHKOM MmyTeM 3a4uCIICHHS
JICHE)KHBIX CpPEJCTB Ha CYET COMPOBOXKICHHUA, B JaTy IMOJNydyeHUus baHKOM pacnopshKeHHs.
Pacniopsikenue, mocTynuBIIee MO37HEE, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHH pPAaCUETHOTO
oOCITyKMBaHUs, UM B HEpabouyue THU MOJUICKUT HCIOIHEHUIO HE MO3JHEE CIEAYIOIIEro padouero
nHs. JleHeXHbIe CpecTBa CTAHOBSATCS JOCTYITHBI JIJISi COBEPIIEHUS OINepaldii He Mo3/IHee padodero
JTHS1, CIIEIYIOILErO 3a IHEM 3a4MCIICHUS ICHE)KHBIX CPEJCTB Ha CUET COMPOBOXKICHHUS.

4.19.2. Ucnomaenue DOIIJ1 [Tomp3oBarens mpu mepeBoje ICHEKHBIX CPEJICTB C OAHKOBCKOTO
cueta®®, oTKpBITOrO B MONPa3AeneHun barka, B T.4. OTKPBITOrO Yepe3 CUCTEMY:.

- WCTIOJHEHUE pacropsbkeHust [lomb30BaTens, MOCTYNUBIIETO HE TMO3/IHEE, YeM 3a 2 yaca J0
OKOHYAHUS BpPEMEHH PACYETHOTO OOCIYKMBAHMS OCYILIECTBISETCs baHKOM MyTeMm 3aducleHus
JIEHEXHBIX CPEJICTB HA OAHKOBCKHIA cueT®’/cueT Mo BKJIALy B ATy TONyYeHNs BaHKOM pacropskeHNs.
Pacnopsixenue, mocTynuBiiee MO3QHEE, YeM 3a 2 yaca [0 OKOHYaHUS BPEMEHHM pPACUETHOTO
oOcimy>kuBaHUs, WIK B Hepabo4yMe THU TOJICKUT HCIIOJHEHUIO HE TO3JHEE CIEAYIOIIETo padovero
nHs. JleHe)XHbIe CpeJCTBa CTAHOBSATCS JOCTYIHBI M7 COBEPIICHHS oOmepanuil Mo OaHKOBCKOMY
cuery*®/cuery 1o BKITamy He MO3HEE CIIEMYIONIEro pabodero JHs, ¢ JaThl TOATBEPXKAeHHUS BaHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBoje AEHEKHBIX CPEJICTB B APYrUe KPEAUTHBIE OpraHU3aIuu
CPOK 3auMCIIeHUs JCHEXHBIX CpeACTB Ha cueT [lomydarenst 3aBHCHUT OT KPEIUTHOW OpTraHH3aIlUu-
MoJTy4aTelis IepeBo/ia ICHEKHBIX CPEJICTB.

4.19.3. Ucnontaenne DI1J] Tloms3oBaTens mpu MepeBojie JTEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cueta®® B monk3y ¢pusmueckoro nuua mo CUcTeMe JEHEKHBIX TIEPEBOJIOB OCYIIECTBIseTcss baHKoM B

9 3a uckmouennem HCJIM.
% 3a uckmouennem BCJIM.
% BaHKOBCKHMIA cUeT/CUET MO BKJIAJLY, C KOTOPOTO OCYIIECTBIAETCS NEPEBO/L ICHEKHBIX CPEICTB.
% 3a uckmouennem BCJIM.
9 3a uckmouenrem BCJIM.
9 3a uckmouennem BCJIM.
9 3a uckmouenrem BCJIM.
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MOPSAJIKE TMOCTYIUICHHSI, HO HE T03/IHEe CIeNyIoIIero paboyero AHs ¢ AaThl MOATBEpKAeHUS bankom
npuema DI/l x ucnonnenuto. IlepeBoa cunraercss OTIpPaBICHHBIM B MOMEHT NOATBEpKAeHUS baHkoM
(dakTa HamU4Ms JCHEXKHBIX CpelIcTB Ha cyere llomb3oBaTelns, OCTATOYHBIX MJISi OCYIIECTBIICHUS
NepeBo/ia U OTPAXKEHUSI COOTBETCTBYIONIEH HHPopManuu B CUCTEME IEHEKHBIX TTEPEBOIOB.

4.19.4. Ucnonmaenune DII]] Tlomp3oBaTens mpu mepeBojie IEHEKHBIX CPEACTB ¢ 0AaHKOBCKOTO
cuera’® yepes CBII ocymectsisercs bankom no mepe nocrymuenus JI1J] k ucnonaenuto. Ilepeon
CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpkIeHUsI bankom (hakTta Halmu4us JEHEKHBIX CPEACTB Ha
cuere [lonb3oBaTens, HOCTAaTOYHBIX M ocymecTBieHus nepesoga o CBII u  orpaxkenus
cootBeTcTBYOIICH nHpopmanuu B CHIT.

4.19.5. Ucnonuenne DI1/] [Tonb3oBarens mpu mepeBoie IEHEXKHBIX CPEACTB ¢ KapThl banka Ha
kapty baHka ¢ wucnons3oBanuem pekBuzuta «Homep kaptel» ocymiectBisiercs bankom mocie
noarsepxkaeHuss bankom nmpuema OI1J] k ucnonnenuto. Ilonab3oBaTento cpa3y IOCTYIHBI JAECHEXKHBIE
CpeICTBa IJIsl COBEPIICHUS ONEepaluil C MCIOJIb30BAHUEM IUIATEKHOW KapThl (ee peKkBU3UTOB). Jliis
COBEPILIECHHS ONepaIMii 10 KAPTOYHOMY cUeTy 0e3 HCIOIb30BaHUS TUIATEKHOM KapThl (€€ PEKBU3UTOB)
JICHEe)KHbIE CPE/ICTBA CTAHOBSTCS TOCTYIHBI HE TO3/IHEE CJIEAYIONIEro pabovero JHs.

IIpu nepeBose NEHEKHBIX CPEACTB HAa KapTy baHka ¢ UCIIOJIb30BaHUEM PEKBU3UTOB IUIATEKHON
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepanuu, NEHEKHBIE CPEICTBA 3aUHUCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1HEe paboyvero JHs, CASAYIOLIETO 3a JIHEM 3aUUCICHUSI JEHEKHBIX
CPEICTB Ha KOPPECHOHACHTCKUN cueT baHka, mpu 3TOM 3a4UCIICHHBIE JICHEKHBIE CPEACTBA MOTYT
ObITh HEJOCTYHHBI JlepikaTenmo JUis  COBEPIICHUS OINEepaluii M0 KapTOYHOMY CYETy C
MCIOJIb30BaHNEM/0€3 HCIIOJIb30BAHUS JIEKTPOHHBIX CPEJICTB IUIATEXa, B TOM YHCIIE ISl TOoTralleHus
00513aTEJIbCTB 110 UHBIM 3aKIFOUYCHHBIM J0T0BOpaM, 10 5 (msaTH) pabounx JHEH.

Cpox ucnonnenust I11J] MmoxkeT ObITh YBEJIHUEH Ha CPOK A0 2-X pabouyux THEH IS MPOBEACHUS
KOHTpPOJISI B LEJIAX IPEIOTBPALLEHUS OCYLIECTBICHMsI NEpeBOja JEHEKHBIX CPEACTB 0e3 coryacus
KJIIMEHTa, B Cily4yae NpUOCTaHOBKU bankom wucnonanenus OIIJ B coorBercTBuUM ¢ myHKTOM 5.4.1
HacTosux Y crmoBuiit oL,

4.20. Ucnonuenue JOIIJ] [Tonb3oBarenss Ha COBEpIICHHE OMEpaluil MO MEPEBOIY ICHEKHBIX
cpeacTB ¢ TeKymmx/HakomuTebHBIX CYETOB, CUETOB 1O BKIaay «Jlo BocTpeOOBaHUS» MPH HATHYUU
CaMOCTOATENIbHO  ycTaHOBJIeHHbIX  [lonp3oBarenemM  JIMMMUTOB 1O  pacXOAHBIM  ONEPALMIM,
ocymectBiasieMblM nocpeactBoM J[BO, BemonHsiercss aBromatnuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonb3oBarenem JlumutoB. B cinydae ecnu ykazannas B OIIJ] ITonb3oBatens cymma
IIpU TIEPEBOJIE JCHEXKHBIX CPEJICTB HE COOTBETCTBYET yCTaHOBJIEHHBIM Jlumuram, To Takoi OIIJ] He
IIpUHUMaeTcs K ucnoiHenuto bankom, Ilonp3oBarento oToOpaxaercss yBeJOMICHUE O HEOOXOAUMOCTH
KOPPEKTUPOBKH 3HAUYCHUI JINMHUTOB.

4.21. Vcnonnenune OIIJ] Ilonmp3oBaTenss Ha coBeplleHHE ONepanuil MO NepeBOaYy JCHENKHbBIX
CPEICTB B APYrHe KpPEIUTHBIE OPraHu3alny 1o cueraM llomp30BaTelns Npu HAIMYUU CaMOCTOSTEIBHO
ycraHoBieHHoro Ilonmb3oBareneM pazmepa oOuiero JuMuTa (B CyTKH) Ha COBEpILIEHHE ONEeparuil mo
IIEPEBOAY JCHEXKHBIX CPEIACTB B JIPYTHE€ KpEOuTHbIE opraHu3anuu no cderam [lonws3oBarens
BBITIONHSIETCS aBTOMaTHdecku B CucrteMe B mperenax ycraHoBieHHoro Ilomb3oBarenem o061iero
JUMUTa (B CYTKH) Ha COBEpIIEHHUE OIEpaluil 10 MepeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeaUTHbIE
opranuzanuu no cueraM llonb3oBatens. B ciayuae ecnu ykazannas B D11J] [lonb3oBarens cymma npu
MepeBo/Ie JEHEKHBIX CPEICTB HE COOTBETCTBYET ycTaHOBJIEHHOMY [lonb3oBarenem oOuiemMy JUMUTY
(B CyTKM) Ha COBEpUICHHME OIEpalyil M0 NEPEeBOAY [EHEXHBIX CPEICTB B APYTrHe KpEeIUTHBIE
opranu3anuu 1o cueram l[lonb3oBarens, To Takor JIIJ[ He mpuHHMMaeTCs K UCMNOTHEHHIO baHKoOM,
[Tonp30Baresnto 0ToOpaXxaercsi yBeJOMJICHHE O MPEBHIIIEHUH CYMMbI YCTAHOBJIEHHOTO OOLIETo JMMHTA
(B CyTKM) Ha COBepUICHHE OIepaluil Mo NepeBOAY JEHEXHBIX CPEICTB B ApPyrue KpeauTHbIE
opranu3anuu no cueram Ilonp3oBarens.

100 33 uckmouennem BCIM.
101 B cooTsercTBUM ¢ DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne 161-®3 «O HaNMOHAILHOM IIATEKHON CHCTEMEY.

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



55

4.22. Tlpuem Ha ucnonnenue DIIJ] Ilomb3oBaTens Ha MpOBEACHHUE OMEpalMid MPH HATHMYWN
ycTaHOBIEHHHBIX Ilop30BaTeneM orpaHudeHHil mo BpeMeHn %2 mpoBeneHus omepamuil MoCpeaCTBOM
JABbO ocymectBisiercs aBroMarnyecku B Cucreme B Ipenenax ycraHoBiieHHOro Ilonb3oBarenem
untepBasnia Bpemenu. Ecmu JI1J] Tlomwp3oBatens Qopmupyercs B OTIUYHOE OT YCTAHOBJICHHOTO
[Tonp3oBarenem uHTEpBaia BpeMsa, TO Takod Ol He npuHHMaeTcs K HCHOJHEHUIO baHkow,
[Tonp3oBarento OTOOpaXkaeTcsi yBEJOMJICHHE O HEBO3MOXXHOCTH BBINIOJHEHHUSI OINEpalud H O
HE00X0IMMOCTH KOPPEKTUPOBKHU MapaMeTpPOB.

4.23. cnonaenune DI1]] [Tons3oBarens (Pacropsokenus Ha oOMeH BaTIOTHI) B pamkax Ceppuca
[0 KypcaMm BaJIOT OCYIIECTBISICTCS aBTOMAaTHYECKH B MPHIOKEHUU «MOOUIBHBIM OaHK», B JIE€Hb
nojgaun Takoro PacnopspkeHuss Ha OOMEH BAJIIOTHI, MPU JOCTH)KEHHUHM YCTaHOBIICHHBIX baHkom B
MpHIOKEHUH «MOOWIbHBIN OaHK» 3HAUEHUN KYpCOB BAIIOT Il OOMEHA 3HAYEHUSIM KYpCOB BalliOT,
yka3aHHbIM [lonb3oBarenem npu noakiaodeHnu CepBuca 1o KypcaM BaJIIOT (KOrza Kype, YKa3aHHBIN
[Tonb3oBarenem npu noakitoueHun CepBuca 1Mo Kypcam BajlOT, paBEH HIIM MEHbIIE YCTAaHOBICHHOTO
bankom 0Ge3HaTMYHOrO Kypca MpH MOKYIKE BAJTIOTHI B MPHIoKeHHH «MOOMIBHBINA OaHK»; PaBEeH HIN
Oosblle ycTaHOBIEHHOro baHkoM Oe3HaJIMYHOrO Kypca HpHU MPOAaXKe BaJlOThl B IPUIOKEHUU
«MoOOWIBHBI OaHK»), MyTeM CIMCAHMS/3aUMCIICHUS] NEHEKHBIX CpeAcTB Ha cueT lloip3oBarens B
BaJIIOTE CUeTa CIUCAHM/3a4iCIICHUs 110 Kypcy 0OMeHa BalllOThI, yCTAaHOBJIEHHOMY baHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nquu ¢ 10:00 o 18:00 4yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojapasaenenus baHka, B KOTOpOM OTKpHIT cyer crnucanus [lomb3oBarens, BbIOpaHHBIA UM MpH
CO3/IaHUU TAKOTO PACHOPSKEHUSI.

4.24. OrpanuueHHsl Ha NPOBEJECHMUE oOlepaluil Mo OaHKOBCKOMY CUETY/CYETy IO BKIAIy C
ucnons3zoBanueMm [IbO ompenensioTcss HaCTOSIUMH Y CIOBUAMH, J|oroBOpoM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepaivii, B TOM YKCII€ BAIIOTHBIM 3aKOHOJATE€NbCTBOM Poccuiickoi CDeI[epaI_II/II/IlO3, a
Takke (QYHKIMOHAIBHBIMH  BO3MOXKHOCTSIMH  cucTeMbl. Tapudamm bank  ycranaBimBaer
JIOTIOJIHUTEJIbHBIE OTpaHUYCHHs (JMMHTBI) Ha COBEPIICHHE PACXOIHBIX Olepanuii mo OaHKOBCKUM
cueram/cueram 1o Bkiany B J1BO.

[Tonb30BaTenb MOXKET OOpaTUTHCS B Mojpa3jeiieHne banka ¢ 3asBlieHHEM MO YCTaHOBICHHOM
bankom ¢opme Ha YCTaHOBKY 3amlpeTa/CHATHE paHee YCTaHOBIEHHOTO 3allpeTa Ha OCYIIECTBICHHE
OTJICIbHBIX BUJIOB PACXOJHBIX OMEPAILMi, a TAK)KE HA YCTAHOBKY/pEIaKTHPOBAHNE/OTMEHY 3aKpPBITOTO
MEpeyHs JIMI, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE NMEPEBOJOB JEHEXKHBIX CpelncTB. baHk
UCTIOJHUT 3asBlI€HHE HE Mo3AHee 3 (TpeThero) pabodero IHs, CICAYIOIIEro 3a JHEM MPUHATHS
3asBineHuss bankom. [lomp3oBarens camocrosiTenbHO — otchexuBaer B JIBO  ycraHoBneHue
3ampeTa/CHATHE paHee YCTAaHOBJIEHHOTO 3alpeTa, a TaKKe YCTaHOBIIEHHE/peIaKTHpPOBaHUE/OTMEHY
3aKpBITOTO MEPEYHs JIML, B MOJb3y KOTOPBIX BO3MOYKHO OCYLIECTBIEHHE IEPEBOJOB JEHEKHBIX
CPEICTB.

4.25. Tlonmp30BaTeh HE BIPaBe OTO3BATH WJIM OTMEHUTH B CHCTEME NMPHUHITOE K UCIIOJHEHUIO
WM ucnoiHeHHoe baHkom pacnopsbkeHue. B ciyyae HeoOX0IMMOCTH 0TO3BaTh TAKOE PACHOPSIKEHUE
[Tonp3oBarento HeoOXOAMMO OOpaTUTHCS B TojpasnencHue baHka, oOciyxuBaroliee OAHKOBCKHI
CueT/cueT Mo BKJIaLy, C KOTOPOTo OCYIIECTBIISIICS MEPEBOJI, C 3asBICHUEM 00 OT3bIBE PacIOpPsKEHUS B
yCTaHOBJIEHHOM B baHke nopsizike.

4.26. Tlonp30BaTeNlb MOKET 0OpaTUTHCS B MojpaseneHre banka ¢ MHUCHbMEHHBIM 3allPOCOM O
MOATBEPKJICHUH OTEpaIliy IO TMEePEBOY JICHEXKHBIX CpeacTB, ocymiecTBiaeHHON B JIBO. OtBeT Ha
3anpoc [lomb3oBarenss MOXKHO TOJNYYMTh B THCBMEHHOM BHJI€ B MojApa3ieneHun banka,
oOciykuBatonieM 0aHKOBCKHI cueT/cyeT Mo BKIaAy, C KOTOPOTo OCYLIECTBIISIETCS MEPEBO/I, Yepe3 J1Ba
pabounx AHS ¢ naThl oOpaiieHus B baHk.

192 TTpu ycraHOBKe OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

103 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeiM 3akoHoM Ne 173-®3 u Unctpykuueii banka Poccun Ne 181-U
NP TPOBEJECHUM BATIOTHBIX OIEpalMi, IepedeHb BAIIOTHBIX OIepanuii, a TakkKe IepeyeHb HOPM, OIpPEAEISIONINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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4.27. C uenpl0 MHHHMH3AIMK PUCKA TOMBITOK HECAHKIIMOHUpOBaHHOrO noctyna B JIbO u
cIucaHMsl JeHEeXHbIX cpeacTtB Ilosnb3oBarens, baHk NpoOBOIUT ONMOJIHUTEIBHBIA KOHTPOJb
pacrnopsKeHUH.

4.28. bBaHKOM MOXeT ObITh U3MEHEH YPOBEHb JIOCTYIIA C MOIHOTO JOCTYIa Ha OTPaHUMYCHHBIH
JOCTYyIl TpHU BBISBICHUU clydaeB cMeHbl SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpa, He
noaTBepxaeHHoro Ilonb30BaTenneM B COOTBETCTBUH € MyHKTOM 5.3.19 Hacrosmux YcioBwHid, a Takke
B Clly4ae MPUHAJJICKHOCTU 3apETHCTPUPOBAHHOIO HOMEpa TPEThbEMY JIMIY WM WHOTO OTUYKICHUS
3aperUCTPUPOBAHHOTO HOMEpa. B ciiyuae m3meHeHust ypoBHs goctyna [losib3oBaTento HEOOXOIUMO
oOpatutbes B J1r000€ nojapasienenue banka ¢ 10KyMeHTOM, yIOCTOBEPSIOIIUM JTUYHOCTH Ui MOJa4u
3asBJICHHS HA YCTAHOBJIGHHE IOJIHOTO JOCTyMa 1o TurnoBoi ¢opme banka. Bo3oOHOBIEHHE MOTHOTO
JIOCTYTIa OCYIIECTBIIACTCA ¢ 00s3aTeIbHBIM U3MeHeHueM Jloruna.

4.29. Pesynprar ayrentudukanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacHopsHKEHUS,
pe3yNbTaThl IPOBEPKU PACHOPSIKEHUS U Mpoydas HHGOpMaIUs OTPaXKAIOTCS B AIEKTPOHHOM >KypHaJe.
CTopoHBI NPU3HAIOT, YTO EKTPOHHBIN KYpHAII SIBJISETCA JOCTAaTOYHBIM J0KA3aTEIbCTBOM M MOKET
HCIOJIb30BaThCcsl bankoM B kauecTBe nmoATBepxkaeHus aeiicteuil [lons3oBatens B JbO.

4.30. bank wunpopmupyer Ilomp3oBaTenss O HaJIWMYUKA BPEMEHHBIX TEXHOJIOTHUECKUX
OTpaHMYEHUN Ha UCIOJHEHHE paclopsbKeHUN HeorpaHuueHHoro kpyra Ilomb3oBareneit mytem
pa3MelieHHsl COOTBETCTBYIOIICH uWH(popManuu Ha crpaHurne on-line Bxoma B Cucremy/na
odurmanpHOM caiite banka B cetn MHTepHeT 10 axpecy: Www.rshb.ru,

4.31. Tlomb3oBarenb/3aKOHHBINA MpeacTaBuTeIb [lob30BaTens (HECOBEPIICHHOIETHETO JUIA
B Bo3pacte oT 14 10 18 ner) MOXKET B OJHOCTOPOHHEM BHECYACOHOM TODPSIKE PacTOPTHYThH
HacTodAllMe YCIOBUS, IPENOCTaBUB B MojpasjeineHue baHka 3asBieHue Ha oTkiItoueHue. baHk
npekpamaer JbO He mno3mHee pabouero AHS, CHEAYIOLWIETO 3a JHEM IONYy4eHHUS OT
[Tonp3oBarens/3akoHHOTO TpeacTaBuTels [lonp30BaTens (HECOBEPIICHHOIETHETO JIMIIAa B BO3PACTE OT
14 o 18 5tet) 3asBICHMS HA OTKIFOYEHUE.

4.32. CTOpOHBI IPU3HAIOT, YTO B CIy4ae pacTOP>KEHHs HACTOAIIUX Y CJIOBUH B COOTBETCTBUU
¢ nyHkroM 4.31 nHacrosmmx YcioBuil nub0 oTkiroueHus no uHunuartuBe banka cucremsr [1BO,
OTIeNbHBIE JOTOBOpHl OAaHKOBCKOTO BKJIaJa W/WIM JOTOBOPBHI CYETa, COTJIAIICHUS, YCIOBHA,
3aKJIIOUYEHHBIE C UCMOJb30BaHUEM cUCTeMbl Mexay bankom u Ilonmb3oBarenem, MpoAOKAIOT CBOE
JeICTBHE KaK CaMOCTOSITENIbHBIE JOIOBOPHI 1O TOJHOTO UCHOJIHEHUs 00s3aTenbcTB CTOpOHAMHU B TOU
YacTH, B KaKOH OHU MOTYT OBITh UCIIOJIHEHBI ITPH OTCYTCTBUU BO3MOKHOCTH COBEpPILEHUS Olepanuii B
CHCTEME.

4.33. IlpuocraHoBieHue, orpaHndyeHue uiau npekpauienue J[bO nmo mHuUIMaTtuBe OAHON M3
CropoH He Bile4HeT MpeKpalleHue o0sA3aTeabCTB IO B3auMoOpacueTaM U BO3MEIIEHHIO YOBITKOB,
BO3HHUKILNX 10 MOMeHTa npekpaiuenus J1bO.

4.34. OrcyrcrBue y [lomp3zoBatens nocryna k IO no npuunne:

- yrpartbsl/mopun [lonb30BaTenem ycTpoicTBa,

- yTpaThl/OpYd MOOMJIBHOTO YCTPOWCTBA, C YCTAHOBJIEHHBIM IpUiIokeHUueM «MOOUIIbHBIN
0aHK» U aKTUBUPOBAHHBIM T'€HEPATOPOM MapoJieH;

- yTparthl JIOTUHA,

- yTpaThl mapois (B T.4. BpEMEHHOTO MMapoJis);

- yrpatel [IMH-koxa k reHeparopy napoJen;

- yTpaThl OTIeYaTKa Maiblia;

- yTpaThl HOMEpa MOOUIILHOTO Tele(OHa, SBISIOIIET0Cs 3aperuCTPUPOBAHHBIM HOMEPOM;

- ortximoyeHus [lonb3oBaTenemM BO3MOXHOCTH OCyLIecTBIeHUS SMS-ayreHTHQHUKAINN WK
MpOrpaMMHOI ayTeHTHUQUKauu B cucreMme «MHTepHeT-0aHK»,

wii 1o ¢akry oOpamenus I[loms3oBarenss B bank B coorBercTBHMM ¢ mHyHKTOM 5.3.11
HacCTOSIIMX Y CIIOBUHM HE BJeYeT 3a coboit oTkimouenue J[bO.

5. IIpaBa, 00s13aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. TMoan3oBaTenb BHpaBe:
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5.1.1. Iloaws3zoBatbcs JIBO B COOTBETCTBHHM C HACTOSIIMMU Y CIIOBHAMH, JlOMOJTHUTEIIBHBIMHU
ycnoBusamu, Tapudamu, IlamsaTkolf 1O HCHOIB30BAHUIO CUCTEMBI M PermamMeHToM BalOTHOTO
KOHTpoJIs, U JloroBopom.

5.1.2. OcymiecTBisATh ONEpalMd MOCPEICTBOM CHCTEM, 32 MCKIIOYEHHEM OIepaiuil 1o
nepeBoJlaM  JIEHEKHBIX  CPEJICTB, CBSI3aHHBIM C  OCYIIECTBICHHUEM  MPEANPUHUMATEIbCKON
JESTEIBHOCTH UM YaCTHOW MIPAKTUKHU.

5.1.3. Hcnonws3oBarh mnpeiaraeMbiii bankom wMeron ayreHtudukanmuu B Cucreme, B
COOTBETCTBUH C HACTOSIIMMHU Y CIIOBUSIMH, OTKJIIFOUUTH [0 CBOEMY JKEIaHHUIO METOJ ayTeHTU(UKALUU
B Cucrteme (mporpaMMHasi ayTeHTU()UKALINS).

5.1.4. Oopawmarecs B Konrakr-uentp banka 11 noxarBepxkiaeHus asroperBa Ol
nepemaanHoro nocpencrsoM JIbO B cioydae, ecnu ucnosnenne D11J] 6p110 mproctanoBieHo bankom B
COOTBETCTBUH C IMyHKTOM 5.4.1.

5.1.5. OOpamarbcss B bank B ciaydae Hecorjacus €O CIHCAaHUEM CYMMBI OII€palllH,
npoBeieHHOW ¢ wucnoib3oBanueM JIBO mytem odopmieHHs NHCBMEHHOTO 3asBICHUS 1O (opme
banka, xotopyto Ilonmp3oBarenp MokeT mody4uTh npu oOpameHuu B bank. Ilpu orcyrcTBuu B
teuenue 30 KaleHAApHBIX JHEW C AAaThl COBEPIICHUS OINEpalvy, MMCbMEHHOTO 3asBJICHUs 1o (hopme
banka or [lonb3oBarensi, UCHOTHEHHE pPACHOPSHKEHHUI, a TaKKe OIepaluu, MPOBEIECHHBIC 10
0aHKOBCKOMY cyeTy/cdeTy 10 BKJIaJy Ha OCHOBAHUU PACIOPSDKECHHUN, CUMTAIOTCS MOATBEPIKICHHBIMH
[Tonb30BareneM U He MOJUIEKAT OCIAPUBAHUIO B 1abHEHIIIEM.

5.1.6. Otkazatecst ot [ABO B mopsake, mpemxycMOTpeHHOM myHKTOM 4.31 HacTosmux
Ycnosuil.

5.1.7. Bo3o0OHoBuTh npenocrasienue b0 nnu meronos ayrentudukanuu B Cucreme:

- B cucrteme «MuTepuer-6ank» (SMS-ayrentudukanus, nporpaMmmHas ayTeHTUQHUKAIUA);

- 4Yepe3 yCTpOWCTBAa CaMOOOCIYKHMBAHHS MpPHU I0/1a4€ PACHOPSIKEHUS HA MOJIKIIIOUEHUE
(SMS-ayrentudukanms),

- B nojpaszaeneHun banka, nmpu oOpalieHuu ¢ AOKYMEHTOM, yJOCTOBEPSIOUIUM JIMYHOCTh
(IBO B wenom).

5.1.8. Bo3oOnoButs  mpemoctaBnenune JIBO ¢ uWcmomb30BaHWMEM ~— MPOTPAMMHOM
ayTeHTU(UKALUU B IOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 3.2 HACTOSIIIIUX Y CJIOBHIA.

5.1.9. Bozo6uoButhk nonubiii noctyn k JIbO B cinydae, ecnmu bankom OblT M3MeHEH YPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHUYEHHBIA JOCTYI, 0OpaTUBILINCH B J1I000€ MojipasaeieHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBJIEHUS Ha YCTAaHOBJIEHHE IOJHOTO
JocTyna 1o TunoBoi ¢popme banka, ¢ 00sg3arenbHbIM U3MeHeHueM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
HPOBE/ICHUsT orepanuii) O0aHKOBCKHX CYETOB/CUETOB IO BKIJIAJAaM, IOCTYIHBIX Ui MPOCMOTpa B
cucteme /IbO nmyrem nmopauu 3asBICHUS HA U3MEHEHUE BUIUMOCTH OaHKOBCKUX MPOJIYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacTOAmUX Y CIOBHIA
oOparmaTthecsi B mojapaszaenenne banka, ocymectsisitomiee oocmyxkuBanue Jloroopa Ilons3oBarens, B
nensax nomydeHus: JloroBopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO IMOANHUCHIO YIIOJIHOMOYEHHOTO
paboOTHUKAa € OTTHCKOM INTammna nojpasieneHus banka, w/unm pacnedarats [loroBop u HHBIE
JOKYMEHTBI 3 CHUCTEMBI CAMOCTOSITEIIBHO.

5.1.12. [Tpu monydeHuu oTkaza B KOHTaKT-lleHTpe B MPEAOCTABICHHUH WH(POPMALUU H/WIH
IPOBEIGHUN OIEpalii B COOTBETCTBUM C MyHKTOM 5.4.15 VcnoBuii, obparutbcs B bank ams
noJiyuyeHus: "HGOpMaIuu 1/WIM IPOBEJCHUS ONEPALIUH.

5.1.13. [Tonp3oBarens BrnpaBe oOparuthesi B KoHTakT-eHTp win B Jt000€ TOJpasiesieHue
banka ¢ 3asBienwemM ¢ mpock0oi 3a0m0KHpoBaTh BO3MOXKHOCTH B JIBO mpoBeneHusi mepeBoaoB C
Kaprounoro cuera Ilonb3oBarens nocpenctBom CepBucoB CBII. baHk MCHOMHUT 3asBlIEHHE HE
noznHee 3 (TpeThero) pabodero MHs, CIACAYIOMIETO 3a JHEM TMPUHITHS 3asBICHHUS baHKOM.
[Tonp3oBarens camocTosTenbHO oTcaexxkuBaeTr B JIBO ycraHoBieHue OJOKHPOBKH BO3MOXXHOCTHU
npoBeaeHus nepeBo1oB ¢ Kaprounoro cuera [lonp3oBarens nocpenctsom Cepsucos CBII.
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5.2. Tloub30BaTe/Ib HeceT OTBETCTBEHHOCTh:

5.2.1. 3a npaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeUCTBUS, IPOU3BEICHHBIC B CHCTEME.

5.2.3. 3a aKTyaJlbHOCTh B CHUCTE€ME NEpPCOHAIBHBIX IAHHBIX M MH(OOPMAIMIO O JOKYMEHTaX,
yaocrosepsitouie JM4HocTh [losb30BaTens.

5.2.4. 3a coxpannocth Kona w/mmu [TMH-koxa myist CHATHS HATMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. Tlonmp3oBarenb HWMeEET NpaBO OOpaTUThCA B baHk mis monaydenws uHbopmaun/
PEKOMEHIALUI 110 PACHIOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUH B COOTBETCTBUHM C IIYHKTOM
5.4.3 gacTosgmux Y ciIoBUIA.

5.3. TMoJan3oBaTesib 00s13yeTCs:

5.3.1. IlpemoctaBnsaTe 1o TpeOoBaHuio baHka ITOKyMEHTHI Ha OyMaXHOM HOCHUTEJE,
SKBHUBAJICHTHBIE 110 CMBICIY U COAECPKAHUIO PACHOpSIKEHMSIM, paHee nepenaHHbiM [lonb3oBaTeneM B
bank Ha ucnonHeHue.

5.3.2. IlpenocraBnare no TpeboBaHHIO baHka HOKYMEHTHI M CBEICHHS, HEOOXOIMMBIC IS
ocyumecTtieHuss baHkoM  QyHKUuMH, NPEeIyCMOTPEHHBIX JEHCTBYIOIIMM  3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI IPOBOJUMBIX OIEpaLHi.

5.3.3. He momyckath coBepIieHue 10 OAHKOBCKOMY CUETYy OIepallfii, KpOMe TE€X, COBEPILICHHE
KOTOPBIX JOIYCKaeTCsl CaMOCTOATENBbHO, 0€3 coriacus/pa3pelieHusi 3aKOHHBIX IpeiCTaBUTENeH,
OpPraHOB OIEKM M TONEYMTENbCTBA (B CIy4yae OTKPBITUS OAHKOBCKOIO CHETa M BBIIYCKa KapThl
HEeCOBepLICHHONeTHEMY (B Bo3pacte oT 14 no 18 zer)), a B ciydae, eclid B COOTBETCTBHM C
TpeOOBAHUSAMHU 3aKOHOJATENBCTBA JJISI COBEPIICHHUS ONepaliu TpeOyeTcs coriacue/pa3penieHue
3aKOHHBIX IPEICTaBUTEICH, OPraHOB ONEKHU U IMONEUYUTENbCTBA, NPEAOCTABUTh TAKHE COIJIacus 0
COBEpILICHUSI ONIEPALIUH.

HecoBepumienHonernuit (B Bo3pacte ot 14 no 18 iner) BopaBe camocrosTenbHO (6€3
COTJIACHsI/pa3peleHust 3aKOHHBIX MPEJICTABUTENEH, OPraHOB ONEKH U IMTOTICUYUTEIHCTBA):

1) pacnopskaTbCsi CBOMMHU JOXOJaMM, & UMEHHO JCHEXHBIMH CPE/ICTBAMH, MOCTYIUBIINMHU Ha
O0aHKOBCKMH CYET W SABISIOMIMMUCS €ro J0XOJaMH (Hampumep, CTHUICHIWEH, 3apaOOTHOW ILIaToi,
nocodbuem no 0e3pabotulie, CpeACTBAMH B BUJE MaTepUaIbHON MOJACPIKKH, IPEMUN, IPUCYKAESHHBIX
3a modeny B OJIMMITHAJAaX, KOHKYpCaX U MHBIX MEPONPUSITUSIX);

2) pacnopsKaTbcs JIEHEKHBIMU CpEICTBAaMM Ha OAaHKOBCKOM Cue€Te, MpeAO0CTaBICHHBIMU
3aKOHHBIM TIPEACTABUTEIIEM WJIM C COIJIacHUs MOCIEAHETr0 TPETbUM JIUIIOM JJIs ONpeAeNIeHHOW eNu
WIN JJ1 CBOOOTHOTO PAaCHOPSIKEHUS;

3) coBepmatb MeJKHE OBITOBBIE CAENIKHM (T.e. MPUOOPETEHHWE TOBAPOB WM YCIAYr s
YJIOBJIETBOPEHUS JIMYHBIX MOTPeOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MpPEANPUHUMATENIbCKON
NeSITEIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIAIONIEH PO3SHUUHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOILINE TOBAPBI UJIU YCIYTH.

5.3.4. IlpenocTaBnsaTh JOKYMEHTH M WH(pOpMaNnio, HeOOXOIUMBIE Il UCMOTHEeHNsT baHkoM
(GYHKIMU areHTa BaJIOTHOrO KOHTpojs B pamkax PexnepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccuu Ne 181-11.

5.3.5. B cnyyae n3MeHeHUs MEepCOHANbHBIX AaHHBIX [lonb30BaTens/cBeACHUH, MOANIEKAIINX
YCTAHOBJICHUIO TIPU OTKPBITHH CUYETA, B TOM YHUCJIE B CIy4yae 3aMEHbl JJOKYMEHTA, YJOCTOBEPSIOIIETO
mnuHocTh [lonp3oBarens, nmpenocTaBuTh B baHk akTyalbHble CBEAECHUS MO0 JOKYMEHTHI B CPOK, HE
no3nHee 5 (maT) pabouux THEH ¢ JaThl U3MEHEHUH.

5.3.6. He mnpenoctaBinsTh TpeThUM JHLAM IOJHOMOYUS Ha wucnojib3oBanue JBO u He
packpbIiBaTh MHPOPMAIINIO, KOTOpas MOXET ObITh HcIosb3oBaHa Ais noctyna k /IbO, B Tom uncie
uHpOpMALMI0O O KOJOBOM CIIOBE, a TaKKe HEMEJIEHHO YBeAOMUTh baHk 000 Bcex ciydasx
MperoaraeMoi BO3MOKHOCTH JTOCTYTa TPEThUX JIMII K YKa3aHHON MHPOpMAIIHH.

5.3.7. Hcnonws3zoBath JIBO, pyKOBOACTBYSICh HACTOSIIUMHU Y CIOBUAMHU, JlONOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, IlamMsATkoM TO HMCHONB30BAaHUIO CHUCTEMBI W PermameHTOM BalltOTHOTO
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KOHTpPOJISI, U MHCTPYKIMsAMHA baHka, pa3MeleHHbIMU Ha odumaabHoM caiite banka B cetu MHTEpHET
o azxpecy: Www.rshb.ru.

5.3.8. JIuuHO coBepIIaTh B CUCTEME AEHCTBHSI, IPEAYCMOTPEHHBIE HACTOSIIUMU Y CIIOBUSMH,
U HE nepeaaBath (yCTynarh) TPEThbHM JIMLIAM IIpaBa, MPEyCMOTPEHHBIE HACTOSIIUMU Y CIIOBUSMHU.

5.3.9. CoOmomares noBoaumbie bankom po Ilomb3oBarteneidl mocpeacTBOM pa3MeELICHUs
uHpopmanuu Ha odunumansHOoM caiite banka mepsl 6e3omacHocTu npu padore B JJBO, B Tom uucne
ykazaHHble B IlamaTke 1o wncnonb3oBaHHIO cucTeMbl. HecoOuntoleHue BblllIeyKa3aHHBIX Mep
0€30MaCHOCTH TaKXKe SBJSIETCS HapylIeHHeM Hopsiika ucnoib3osanus JBO.

5.3.10. YcranaBnuBath «MOOWJIbHBIA OaHK» HCKIIOYUTEILHO Ha MOOWIIBHBIE YCTPOWMCTBA,
HaXOJAAIIMECs B WHAWBUAYAJIILHOM TIOJb30BaHUM [lomp3oBaTens, 3amMiiath MapojieM JOCTYN K
MOOMJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM IpUIOKEHHEM «MoOUIbHBIN OaHK» U aKTUBUPOBAHHBIM
TeHEepPaTOpOM TapoJieil, B TOM 4YHCJe C BKIIOYCHHOH (yHKIMEW BXOJa MO OTMEYaTKy Majblia, He
nepeaaBath TPEThUM JIMIAM JUI BPEMEHHOIO HCIOJb30BAHUS MOOWIBHOE YCTPOHCTBO C
npuioxenneM «MoOWIbHBIN OaHK» M aKTUBUPOBAHHBIM TE€HEPATOPOM IMaposield, B TOM YHUCIE C
BKJIIOYEHHOM (yHKIMEH BXOAa IO OTMNEYaTKy Majblia, HE pasrilallaTh MU HE XPAaHUTh Ha JIIOOBIX
HocuTesix nHpopmanmio o [IMH-kone x renepaTopy naposei.

5.3.11. IlpousBectn wu3MEHEHHE Napoist (BPEMEHHOTO TMapojis) MpH yTpaTe Mapois
(Bpemennoro mapodsi), oopatusmmck B Konrakr-nieHtp banka ¢ mpoxokaenunem AyreHTH(UKAIUN
ITonp3oBarens B KoHTakT-leHTpe B yCTaHOBJIEHHOM B baHke mopsiike Ajis MOJy4YeHHUsS BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmenus, imb0 B moapasaeneHne baHka ¢ JTOKYMEHTOM,
YIOCTOBEPSIOLIMM JIUYHOCTb, TM00 caMocTosATeNIbHO ocpencTBoM JBO.

5.3.12. TlpomwsBectn B mnpuioxkeHnn «MOOWIBHBIA 0OaHK» HE3aMEUINTEIBHOE YIaICHUE
chpopmupoBanHoro Koma B pasgene «Mcropus» mnpu  NOJO3PEHUMM HA  KOMIIPOMETAIMIO,
BO3HHUKHOBEHHUE MMO03peHMH Ha yreuky uHpopmanuu o Kone w/wmm [TMH-xone Ha CHATHE HATUMYHBIX
JeHeXHbIX cpencTB wiu [lonb3oBatento HEOOXOAMMO He3aMeUIMTENbHO HamnpaBUTh B baHk
COOTBETCTBYIOIIEE yBeloMIIeHHE, oOpaTuBIInch B KoHTakT-11eHTp baHka.

5.3.13. Ilpu nonyuenuu undopmanuu ot [lonb3oBaresns 0 HACTYIUIEHUU COOBITHS, YKA3aHHOTO
B myHkre 5.3.12 wnacrosmmx YcnoBui, baHK He3aMemIUTEIBHO OCYIIECTBISCT YIAJICHUE
cpopmupoannoro ITons3zoBarenem Kona B JIBO u undopmupyer [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apETHCTPHUPOBAHHOIO HOMEpa TIPH 3aMeHe/Tiepenade
TpeTbeMy JIMILy JAJS JajdbHEHUIIEero MCIoJb30BaHUS 3aperuCTPUPOBAHHOIO HOMEpa, OOpaTHUBIINCH B
mo6oe noapasnenenue banka ¢ JOKYMEHTOM, YIOCTOBEPSIONINM JIMYHOCTb JUTSI TIOJauy 3asBIICHUS Ha
U3MEHEHHE HoMepa MOOWIBbHOTO TenedoHa, 1M00 0OpaTUBIIUCH K YCTPOMCTBaM CaMOOOCITyKUBAaHUS
banka ¢ niiarexxnoi kaproit u [IMH-koqoM k kapre 11 mogadu pacopsKeHHsI Ha U3MEHEHHE.

5.3.15. IIpou3BecTH OTKIIOUEHHE MPOrpPaMMHON ayTeHTU(UKAUH C HCHOJIb30BAHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojeil Mpu 3aMeHe/Tiepesadye TPEeTheMy JIHILY IS JallbHEHIIero
UCIOJIb30BaHUA/TIOPYE MOOWJIBHOTO YCTPOWCTBA C YCTaHOBJECHHBIM MpHJIOKEHHEM «MOOUIbHBIN
0aHK» ¥ aKTHBHPOBAHHBIM T€HEPATOPOM TTapOJIeH uepe3 pa3aes HacTpoeK cucteMsl «HTepHeT-0aHK»
Wi oOpaTUBIIMCH B J00oe moapasfeneHue baHka ¢ mojadell 3asBIEHUS Ha OTKIIOYEHUE
(otkmrouenue /IO B enom).

5.3.16. IIpy momo3peHMH Ha KOMIPOMETAalMI0 (BOSHMKHOBEHHE IOJO3PEHUI Ha YTeukKy
nH(pOpMaLIUN) WK yTpaTe:

- JIOTUHA;

- mapous (B T.4. Bp€MEHHOTO T1apoJis);

- OJHOPA30BOTO MapoJIs;

- [IMH-xoxa k reHepaTopy napoJen;

- OTHeyaTKa Majblia;

- CKaHHMPOBAHWS JINIIA,

- KOJla aKTHUBALIUY;

- KOJIa TMOATBEPKACHNUS,
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a Takxke mociie oOHapyKeHHsl (akTa COBEPIICHHS B CHCTEME oOllepaiud 0e3 corjacus
[lonb30Barens, HO HE MO3JHEE IHA, CIEAYIOLIETO 3a JHEM IOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEPIICHUM TaKOH oOIepanud, W/uid mocie moxydeHus SMS-ysemomenus/Push-ysenomnenus/
E-mail-yBenomiienusi/TeneoHHOrO 3BOHKA OT pabOTHHMKAa baHka, B COOTBETCTBMH C MyHKTOM 5.4.1
HacToamux YcioBui, Ilonbp3oBaTento HEoOXOOUMO HE3aMEUIUTENbHO HANpaBUTh B  baHK
COOTBETCTBYIOIIlee yBenoMmJIieHHe, oOpatuBmuch B Konrtakr-ientrp banka wim B mo6oe
noapaszaenenue banka.

5.3.17. IIpu nonyyenun uHpopMaruu oT llomp30BaTeNss O HACTYIUICHUU JFOOOTO COOBITHSA,
yKa3aHHOTO B IMyHKTe 5.3.16 Hacrosmux YcnoBuli, bank He3aMeqIUTEbHO MPOU3BOIUT OJIOKHPOBKY
JBO u uadopmupyer [lonp3oBaTesns 0 JTaHHOM COOBITHH.

5.3.18. Jlns paszomoxupoBku gocryna Kk JIBO B caydae, ecnmu OmokupoBka JIBO Obiia
npousBezieHa o uHunuaruse Ilonb3oBatens, mu6o baHkOM, B COOTBETCTBHU € MOCIEAHUM ab3ameM
nyHkTa 5.4.3 HacTosmux Y ciaoBul, [lonp3oBaTeto HEOOXOUMO OOPATUTHCS B JTI000E MOApa3ieiieHHe
banka ¢ TOKyMEHTOM, yJIOCTOBEPSIOLUIMM JIMYHOCTb, AJI MOJauu 3asBJICHUS Ha noaxitodeHue. [Ipu
paszomokupoBke JIbO baHkoM NpeaoCTaBIAIOTCS MPEKHUM JIOTUH M HOBBIM BpeMEHHBIH mapoib. [o
MOMEHTa pa30nokupoBku goctyna K JBO mnonyyeHue BpeMEHHOTo maposis npu oOpallleHuu B
Konrakr-ientp banka He1oCTyIHO.

5.3.19. UundopmupoBare bank 0  mpekpamenun — ucnonab3oBaHuA  SIM-KapThI
3apeructpupoBaHHOoro Homepa. B ciyuae usmenenust SIM-kapThl 3aperucTpUpPOBAHHOTO HOMEpA
[Tonp30Barento HEOOXOIUMO HE3aMEMJIUTENIBHO HAPaBUTh B BaHK COOTBETCTBYyIOLIEE YBEAOMIIEHHE,
obOparuBmiuck B Kourtakr-nientp banka, moapasnenenue banka unu yBenmoMuTh B YCTHOU (hopme
paborHuka banka, mo3BOHMBIIEMY Ha 3aperucTpupoBaHHbIi Homep [lombp3oBarenst s
noaTBepkieHus apropctBa D11/, B cooTBeTCTBUU € TyHKTOM 5.4.1 HacTosAUX Y CIIOBUM.

CTOpOHBI OTOBOPWIIMCH, YTO TPH HEMOCTYIUIEHWH HHpopMmanmuu 00 n3MeHeHHH SIM-kapTbl
3apEerUCTPUPOBAHHOIO HOMepa B TeueHue 30 KaJeHIApHBIX JHEH C MOMEHTa Iepeaayu
[Tonmws3oBarenem B bank DI/II1/], nsmenenne SIM-kapThl 3aperucTpHPOBAHHOTO HOMEpA CUUTAETCS
Mpou3BeIeHHBIM JTMYHO [losb30BaTenem.

5.3.20. IIpenocraBnsare B bank mHQOpMaImio, HEOOXOAUMYIO JUISI MCIIOJIHCHUS TPeOOBaHUI
@enepanbHoro 3akona Ne 115-@3, pxirovass uHGOPMAIUIO O CBOMX OCHEPUIIMAPHBIX BIaAebIaX,
BBITOI0IIPHOOpETaTENSIX (MPU UX HATUYUN).

5.4. bank Bnpase:

5.4.1. IlpuocranoButh ucnonnenne DIIJ] Tlomp3oBarens Ha cpok 0 2-X paboumx IHEW s
MIPOBE/ICHUS] KOHTPOJISI B LIESIX MPEJOTBPALICHUs] OCYILECTBIECHUS NIEepeBOJIa JIEHEXKHBIX CPeACTB 0e3
coTIacus KIMeHTa’! B cirydae, ecu:

- bank npu npoeaenun koHTposs DI/l BeIsIBUN NMpU3HAKK NEpEeBOJa AEHEKHBIX CPEICTB
0e3 corJiacus KIUEeHTa;

- y banka wumerorcs ocHoBaHMg  npeamonarate, uto OIIJl  chopmupoBaHo
HEYTOJIHOMOYEHHBIM JIUIIOM;

- JIOTMH/TIapoJib/BpEMEHHbIH  mapoib/ogHopa3oBbiii  mapons/IIMH-koq Kk reHepatopy
MapoJiei/oTneyaTok naiblia/Ko/l aKTUBALMN/KOJ] IOATBEPKACHHUS CKOMIIPOMETHPOBAHBI.

B cnyuae npuoctanoBku ucnonHenuss JIIJ bank yBemommsier Ilonb3oBarenss o JaHHOM
coObiTuu B Buae SMS-yBenmomienus/Push-yBeqomenust w/uau E-mail-yBenomienust w/uiam myrem
TeneQOHHOTO 3BOHKAa pabOTHMKa baHKa Ha 3aperucTpupoBaHHEIH HoMep Ilomesoparens'® wu
3ampammBaeT y HEro MHOJATBEp)KJIeHHE e€ BBINOJHEHUs, a Takxke mnpenocrtasiser [lomb3oBarento
PEKOMEHIALMHU IO CHUKEHUIO PUCKOB MIOBTOPHOTO OCYIIECTBJICHHUS MEPEBOA JICHEKHBIX CPEACTB 0e3
ero cormacus. [logrBepauts aBTopcTBO nanHoro OIIJ] Iloms3oBarens MokeT, OOpaTHBIIUCH B
Konrakr-nientp banka B coorBercTBHM ¢ MyHKTOM 5.1.4 Hactosimux YcnoBuit. Taxke [lonp3oBaTemnto
JOCTYIIHBI CIIEAYIONINE CIIOCOOBI OATBEPKICHHUS:

- IpeIoCTaBIeHHME OTBeTa Ha 3ampoc HH(popMmanuu B cucreMe «lMHTepHET-0aHK» WIH
«MoOuUIBHBIN OaHKY;

104 Cnoco6 YBEAOMIICHHUA ONPEACIIACTCA baHkoM caMoCTOSITEIBEHO.
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- MpefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHHKy baHka, mNO3BOHMBIIEMY Ha
3aperucTpupoBaHHblii HoMep [lonp3oBarens.

B cnyuasx npuoctanoBku ucnonHenus D11/l bank npuocranasnuBaeT qoctyn [lonb3zoBarens k
JIBO wu wHanpasaser Ilomp3oBaTento B J€Hb TaKOro mnpuoctaHoBieHus SMS-yBenomicnue/
Push-yBenomiieHre 0 JaHHOM COOBITHH, C YKa3aHUEM TMPHYUHBI IPUOCTAHOBICHHUS, 10 TIOJIYUYCHUS OT
[Tonb30BaTenss MOATBEPKACHUS AaBTOPCTBA PACTIOPSIKCHHS WM UCTEUEHUs 2-X pabouux THEH mpH
HernonyyeHuu ot Ilosip3oBatens MoATBEPKAEHN aBTOPCTBA pacropsbkeHus. B ciydae oTcyTcTBHS 1O
UCTEUYEHUHU 2-X pabouux aHel moarBepxacHUs oT Ilomp3oBarens o BeimonHenuun JIIJI, ucrnonnenue
bankom OIIJ] ocymiecTBisieTcss B COOTBETCTBUU C TpeOoBaHusMu DenepalbHOTO 3aKOHa OT
27.06.2011 Ne 161-®3 «O HaIMOHANBHOM TUIATEKHON CUCTEMEY.

5.4.2. bank BnpaBe npuoctaHoBUTh ucnojHeHrue DIIJI ITonb3oBaTens B ciaydyasx U Ha CPOKH,
ycraHoBiienHble ®DenepanbHbiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O npoTuBoAeicTBUU
jeragu3ainuu  (OTMBIBAHHIO) JOXOJIOB, IOJIYYEHHBIX HPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TEPPOPUIMAY.

5.4.3. Orxkazats [loap30BaTernto B COBEPIICHUH ONEPALIUU B CIyJasiX:

- BBISBJICHUS MPU3HAKOB HAPYIICHHsS OE30MaCHOCTH IPHU HMCIOJIb30BAaHUU CHUCTEMBI, B TOM
yucne, ecau baHk mMeer OCHOBaHWs cUMTaTh, uTo McnoiHeHue DI/l MoxkeT moBiedb YOBITKU AJist
banka nu6o Ilonp3oBarens,

- Opu HaIMuMu y baHka J0CTaTOYHBIX OCHOBAaHMH CUMTaTh, YTO PaCIOPsHKEHUE
c(hOpMHUPOBAHO HEYITOJIHOMOYCHHBIM JIMIIOM, WJIA TP MPOBEICHUN KOHTPOJIS pacropsiKeHHsl baHk
BHISIBIUI IPU3HAKK MIEPEBOJIA ICHEKHEIX cpeicTB Oe3 cormacus Kmmenral®;

- €CIM UMEIOTCS OTPaHWYCHUs, HajaraeMble Ha COBEPIICHUE ONepaluid Mo OaHKOBCKOMY
cuery/cuery no Bkiaay Ilomb3oBatenem, JloroBopom u/unu TapudaMmu, TEXHUIECKUMH HACTPOUKAMH
1/um PYHKIIMOHATBHOCTHIO COOTBETCTBYIOIICH CUCTEMEI,

- npu OOHAPYKEHUU HECYUIECTBYIOIIMNX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [lonb3oBarenem
B OII/;

- npu HapyueHuu [lonb3oBarenem HacrosAmux Y cinoBuid, Jlorosopa;

- ecou  OIIJl cBssan ¢ ocymectBieHueM [lonb3oBareneM NpeanpUHUMATEIbCKON
JEeATEIbHOCTH WA YaCTHOM MPAKTHUKU;

- BBISBJIICHUS TPHU3HAKOB HapymieHus [lonbp3oBarenemM 3aKOHOJATENHHBIX M HOPMATHBHBIX
paBoBeIX akTOB Poccuiickoit denepauuu;

- ecnu B HEOOXOIMMBIX CilydasX HE IpeACTaBlIeHbl JTOKYMEHTbI U HUHpopManus 1100
MpeJICTaBICHBl HEJIOCTOBEPHBIE W/UIU HE COOTBETCTBYIOIIHME TpeOoBaHusAM DenepanbHOro 3aKOHA
Ne 173-®3, Unctpykiuu banka Poccuu Ne 181-U moxkymeHTH;

- B ClydasX, HPEeAyCMOTPEHHBIX JIEHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepany, B TOM 4YHCI€ MPH HATUYAHW OCHOBAHWU JUIS OJIOKUpOBaHHS (3aMOpaXKMBAHUS)
OC3HAIMYHBIX JEHEXKHBIX CpPEACTB WM OTKa3a B COBEpUICHHH OMNEpalii Mo MOpPYyYEHHUIO
[Tonws3oBarensi, ycranoBineHHbix  DenepanpHpiM  3akoHOM  oT  07.08.2001 Ne  115-®3
«O TpOTUBOACHCTBUM JeTanu3alii (OTMBIBAHHIO) JTOXOJOB, MONYYEHHBIX MPECTYNMHBIM TyTeM, U
(hMHAHCUPOBAHUIO TEPPOPU3IMAY;

-  1pu Hamuuuu y baHka JOCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBIIOJHEHHE Olepanui
[Tonp30BaTeneM MOKET OCYIIECTBISATHCS B HAPYIICHHE HOPM, YCTAaHOBJIEHHBIX DenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- B ciydae ecnu y baHka UMEIOTCS OCHOBaHMS Mpeamnonararb, 4ro aoctyn K JbO ot umenu
[Tonp3oBarenss OCYIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/MJIU JIOTHH/IApOJib/BPEMEHHBIH
napoisib/onHopa3oBblii  mapons/[IMH-ko kK reHepaTopy — mapoJieif/OTIe4aTok — Maslbla/KoJ
AKTUBAITUHU/KOJT TTOATBEPIKIACHUS CKOMITPOMETHPOBAHBI.

105 B cjlyda€ OTKasza B HPOBCACHHUU OI€paluun Bbank Moxer 06paTI/ITI)C$I k Ilonwp3oBaTento 3a MOATBECPIKACHUEM
MIPAaBOMOYHOCTH OIlCpaluru. B cj1ydac HNOATBECPIKIACHUA Ilonp3oBarenem MIPaBOMOYHOCTHU bauk Moxer PECKOMEHA0BATH
MPOBECTU OICPALNIO C aHAJIOTMYHBIMU PEKBU3UTAMU (CyMMOﬁ, BaﬂmTOﬁ, NoJyvaTeiieM U HaSHa‘leHI/IeM) TIOBTOPHO.
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5.4.4. Otkazate B mnpenoctaBieHuu JbO, nmb0 BpeMEHHO MNPUOCTAHOBUTH/OTPAHUYUTH
noctyn Ilomp3oBarens xk JABO, B ToM umcie ¢ u3MeHeHueM YpoBHs goctyna Kk JBO w/mnm
3a010kupoBaTh B JJBO BO3MOXHOCTH COBEpPUICHHUS MCXOMAAIIUX IEPeBOJOB mocpenctBom CepBUCOB
CBII B IBO w/unu oTMeHHUTH coBepliieHHbIe paHee [lomp3oBatenem [IpuBsi3ku u/mimu 3a0JI0KUPOBATH
TEXHUYECKYIO BO3MOKHOCTh OCYIIECTBICHUs nepeoaa nocpencrsom MIT CBIT:

-  IpU HWIMYMM y baHKa [0CTaTOYHBIX OCHOBAaHUI CYMTATh, YTO IO MCIIOJIB3YEMOMY
[Tonb3oBarenem KaHady JOCTYIa BO3MOXHA MOMBITKA HECAHKIIMOHUPOBAaHHOTO noctyna K JJbO u/unu
k cepsucam CBII B /IBO w/mim k onepanusmM, oCyIeCTBICHHBIM 10 [IpuBs3Ke W/uimu K onepauusim,
ocymiectBiaeHHbIM nocpenctsom MIT CBII;

- TIpU BBISBJICHUU IMPH3HAKOB IEpEBOJA JCHEKHBIX CPEIACTB 0e3 coriacusi KIMEHTa W/WIN
Npu HaM4YuM y baHka 10CTaTOYHBIX OCHOBAaHUHM cuuTaTh, yTo Aoctyn K JIbO u/umu k cepucam CBIT
B JIBO n/unu k omepauusm, ocymiecTBICHHbIM 1o [TpuBsi3ke w/MiaM K onepanusiM, OCyIECTBICHHBIM
nocpenctsoM MII CBII ot umenu [lonb3oBarens ocymecTBIsSETCS HEYIOIHOMOUYEHHBIM JIULOM;

- npu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIIIOJIHEHUE ONIEpaluil
[Tonp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIEHHWE HOPM, YCTAaHOBJIEHHBIX PenepanbHbIM
3akoHOM OT (07.08.2001 No 115-®3 «O npoTHBOACHCTBUU Jieralu3aluud (OTMBIBAHUIO) JOXOJIOB,
MOJIYYEHHBIX MIPECTYIHBIM MyTeM, 1 (UHAHCUPOBAHHUIO TEPPOPUIMAY;

- Opu HAIMYMM y baHKa J0CTaTOYHBIX OCHOBAHUM CUYMTATh, YTO BBHIIOJHEHHE OIEparuil
[lonb30BareneM MOKET OCYIIECTBISATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®@3 «O HecocroaTenbHOCTH (OaHKPOTCTBE)» (IIPHOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- mnpu BbIsBIeHUH (akToB cMmeHbl SIM-KapThl 3aperncTpUpOBAaHHOTO HOMEpa, HE
noareepxkaeHHoro Ilonp3oBaTennieM B COOTBETCTBHMM C MyHKTOM 5.3.19 Hacrosimux VYcnoBwuii
(mpuocranoBka/orpanndenue pocryna k JIbO mo wmHuimariBe banka, B T.4. ¢ M3MEHEHHUEM Y POBHS
nocryma k JIbO);

- IIpY BBISBJIEHHUHU CIy4yaeB NMPUHAIICKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WK HHOTO OTYYXKICHHUS 3apEerHCTPUPOBAHHOIO HOMepa (MpHOCTaHOBKa/orpaHuueHue aocrymna k JJbO
o uHuIKratuBe banka, B T.4. ¢ u3MeHeHneM Y poBHs goctyna k JIbO).

B cnywae, ecnn bankom ObLIO OCYILIECTBICHO NPUOCTAHOBIECHHE/OTPAaHUYCHHE OCTYyMa
[Tonb3oBarens k JAbO w/umu x Cepsucam CBII u/mnu x onepanusamM, ocyuecTiseMbiM 1o [lpussske
/MM K omepauMsM, ocyliecTBieHHbIM mocpeactBom  MII  CBII, B  geHp  Takoro
NPUOCTAHOBIICHHUs/orpaHnueHuss bank  Hampasisier [lonms3oBaremo  SMS-ysenomienue/Push-
yBEJIOMJICHHE O JJAHHOM COOBITUH, C YKa3aHUEM MPUYMHBI TPUOCTAHOBIICHHSI/OrpaHHUUEHHS.

IIpu wusmenenun bankom VYpoBHsa pgocrynma k JBO (monHeld J0CTYynm H3MEHEH Ha
orpaHudeHHbI noctyn) [Tonp3oBarento JOCTYNEH PEeXUM MPOCMOTpa MHGOpPMALUU MO0 OAHKOBCKUM
cyeram/cueram 1o Bkiuany. Ilpuem bankom OJJI/OIIJ[ K HCHOTHEHHWIO HE MPOU3BOIUTCS.
Bo3oOnosnenue nonnoro aocryna Ilons3oBarens k IbO ocymecTsisercs no pemenuto banka u npu
nojaye B mnojpaszjeneHue baHka 3asBlieHUS Ha YCTaHOBJIEHHE IOJHOTO JIOCTYIA, C 00s3aTelbHBIM
n3MeHeHueM Jloruxa.

B cmydasx, ykazaHHeix B myHKTax 5.4.1 m 5.4.3 Hacrosmux YCIIOBUH, M MPOBEICHUS
onepauuu Ilonmp3oBarento (MpuM OTCYTCTBMM OTpaHMYEHMH JUIs TPOBEJCHMS oOmepanuidl B
nonpazaenennn banka) HeoOxoaumo mpenocTaBuTh B baHk HamexamuM oOpa3oM odopmiieHHBIE
pacyeTHble JOKYMEHThI Ha OyMa)KHOM HOCHUTETIE.

5.4.5. Ilpu paccmorpennn bankom AHKeThl 3ampamuBath y [loap30BaTesnst 1ONOTHUTENBHYIO
uHbOpMalMI0O U JOKyMEHTHL. JlomojgHWTEdbHas WHPOpMalUKs W JOKYMEHTBl MOTYT OBITh
npenocrasieHbl  [lonp3oBarennem B bank mocpeactBom cucremsl  J[BO, a Takke nyrem
HEMOCPEJCTBEHHON nepeaayuu npu TudHoi siBke [lonmp3oBarens B nmoapasaenenue banka, BeIOpaHHOE
[Tonp3o0Barenem Jisl MOTY4YeHUs KpeauTa/ KpeTUTHOW KapThl.

5.4.6. TIpu paccmoTpeHun baHkoM AHKETHI MPUHATH pelleHHe 00 OTKa3e B MPEOCTaBICHUH
KpeauTa/KpeTuTHONU KapThl.
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5.4.7. Be3 o0OBsICHEHWS NPHUYMH OTKa3aTh [l0JB30BATENI0O B TMPEAOCTABICHUHM KpeaurTa/
KPEIUTHOHN KapThl.

5.4.8. OmnpenensaTh nepeueHb KPeIUTHBIX MPOTYKTOB U YCIOBUMN, B COOTBETCTBUU C KOTOPBHIMU
[lonp30Barento MpenOCTaBIAETCS BO3MOXKHOCTh 3aKiideHus JloroBopa ImyTeM MOANMCAHUSA
Cornamenus B JIbO oAHOpa30BBIM MapoOJIEeM/JOCPOYHOTO TOTAIICHUS KpeauTa MOCPEACTBOM
Cucremsi.

5.4.9. Otka3atp B ucnioaHeHuu 3asBieHus Ha JII1 B cirydasx, mpeaycMoTpeHHBIX [[oroBopoM.

5.4.10. Otxmounts 15O B cinydae Hapymenus [lonb3oBatenem TpeOoBaHM 3aKOHOJATEIbCTBA
Poccuiickoit @enepannu, HOpMaTUBHBIX akTOB banka Poccuu, Hactosmmx YciaoBuid u [lamarku no
KCIOIb30BaHUIO cUcTeMbl (oTKIr0uuTh JIbO no unuimatuse banka).

5.4.11. B cnyuae usmenenus [lonp3oBaTeneM 3aperucTpupoBaHHOTO HOMEpPA U3MEHUTh HOMEP
MobunpHOrO TenedoHa mnsa moiyderus 3-D maponeit mocpenctBom SMS-cooOmieHut Ha HOBBIMA
3aperucTpupoBaHHbBIA HOMED.

5.4.12. BpeMeHHO TPHOCTAHOBUTH OKa3zaHuWe ycuyr mocpeactBom JIbO B ciydae
BO3HUKHOBeHHUA Y banka HeoOxoaIuMocTu npoBeeHus padboT 1Mo 3aMeHe (0OHOBIIEHHUIO) IPOTrPAMMHO-
TEXHUYECKUX CpEACTB C IpPEABAapUTEIbHBIM yBeaomieHueM I[lonb3oBarens o NpOBEAEHHUH TaKUX
paboT, mpu BOZHUKHOBEHUHU Y baHka TeXHMYECKUX HEUCIIPABHOCTEH C MOCIEAYIONINM YBEIOMICHHEM
[Tonb30Barens, ¢ yka3aHUeM IPUUMHBI TAKOT'O IPUOCTAHOBJICHUSI.

5.4.13. 3anpammuBats y [lons30BaTesnst UHbIE CBEICHUS U IOKYMEHTHI:

e B TOM UYHCIE MpeaocTaBieHue BToporo [mokyMeHTa B LENAX MOAKIIOUEHHUS B
[Monpaznenennn banka 1bO/n3mMeneHns 3aperucTpupOBaHHOTO HOMEPA,

e KacaroIlMecs MPUCOCAUHEHHS K YCIOBUSM U TOJy4YeHHUS JOCTylla K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXMBAaHMS M OMNEpalMil Mo OaHKOBCKOMY CYETYy, COBEpIICHUE
KOTOPBIX B COOTBETCTBHM C TpeOOBaHMSAMM  3aKOHOJATENbCTBA HE  JOIMYyCKaeTcs  0e3
COTJIaCHst/pa3pelieHusi 3aKOHHBIX IPEJICTABUTENCH, OPraHOB ONEKH M TIONEYUTENILCTBA (B Cllydae
BBIIIyCKa KapThl HECOBEPILIEHHONIETHEMY B Bo3pacte oT 14 mo 18 ner).

5.4.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS U JaHHbIE (B TOM YHCJE IEPCOHAIbHBIC
JaHHBIE, KOJOBOE CIOBO, yka3zaHHble [lomb3oBareneM B 3asBlieHMHM Ha MOJKIIOYCHHE/AHKETe-
3asBIICHUM, W/WIM JaHHbIE 10 omnepauusm/mpoaykram Ilomb3oBarens) s  AyTeHTH(QHUKAIUA
ITonb3oBarens B KOHTakT-IEHTpE B yCTAaHOBIEHHOM B baHke nopsizke.

5.4.15. Orka3ats [losnp30Barento B MperoOCTaBIEHUN MH()OPMALMK/TIPOBEICHUN ONEpaluU B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMM [lomb3oBarenss HEBO3MOXXHO IPOBECTH
Aytentuduxanuto [lons3oBarens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke mopsike.

5.4.16. B cnyuae mnpoiinenHoit Ilonb3oBarenem AyreHTudukanuu B KoOHTakT-neHTpe, B
ycTaHoBJIeHHOM B banke nopsiake, npenocraButh [lons3oBatento B Kontakr-1ieHTpe nHpopmaino oo
yKa3aHHOM B CHUCTEME€ cCTaryce pacrnopsbkeHus, copmupoBaHHoro Ilosb3oBaTeneM HOCpeaCcTBOM
JBO, 3apeructpupoBarb obpaiienue Ilonp3oBarens, B ycTaHOBICHHOM B baHke mopsike, a Takxke
MIPEeOCTaBUTh MH(POPMAILMI0O O CTAaTyceé pPACCMOTPEHHUs paHee 3aperucrpupoBaHHoro bankom
obpamienus [lons3oBarens.

5.4.17. Jlo orpaxenust [loxkymenta B Cucreme B pazzaene «J{oKyMeHTB» TmoApasziena
«[lognucanubiey, ¢ OTMeTKaMH baHka O €ro NOANUCAHUM U TPUHATHH, B COOTBETCTBHM C
MyHKTOM 2.37 HacTosuX YcioBuid, 0To3Bath JlokymMeHT n3 CUCTEMBI KaK JJ0 €ro MOANUCaHUs, TaK U
nocine ero mnoanucanus Ilomp3oBareneM, a Takke OTKa3aTh B NOANMCaHMM JlOKyMeHTa mpu
obpamenuu [lons3oBarens B [logpasaenenne banka B COOTBETCTBHU ¢ MYHKTOM 2.37 HAaCTOSIIUX
VYcnosuif, B cnyuyae ecnu Ilomp3oBarens mnoxamucan JIOKyMEHT ¢ HapylleHHEM TpeOOBaHUIH,
YCTaHOBJIEHHBIX IYHKTOM 5.3.8 HactosAmux YcioBuid uinu Ilosnp3oBaTens OCYIIECTBUI MOJIUCAHUE
JlokyMeHTa He B IpucyTcTBUM paboTHuKa banka u/unu Bue [loapasnenenus banka.

B ciydae or3siBa bankom /[okyMeHTa nnm otkasza baHka B ero noanucaHuu, Npy HaCTYIUICHUHU
COOBITHH, yKa3aHHBIX B HacTOslIeM IMyHKTe, baHk BmpaBe mpeanoxuth [loyb30BaTento MmoanucaTh
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMa>KHOM HOCHTEIE.

5.5. baHk o0si3yercs:
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5.5.1. IIpenocraButs [lonws3zoBarento qoctyn k JIbO B mopsiake, onpeneeHHOM HACTOSIITUMU
VYcnoBusmMu.

5.5.2. IIpenoctaButh Ilonab30BaTent0 BO3MOXKHOCTh MOJNyYEHHUS aKTyaJlbHOM M JOCTOBEPHOM
uHpopManuu OO0 HCIOJHEHHBIX pPAacloOpsKeHUsX, mo 3ampocy Ilonmp3oBarenst — JAOKYMEHTOB,
MOATBEPKIAIOLIUX UCIIOIHEHUE PACTIOPSIKEHUS.

5.5.3. Hcnonusats pacnopsbxenus [lonp3oBatens B mopsiike, MPeayCMOTPEHHOM HACTOSIIMMU
YcnoBusimu u JloroBopom.

5.5.4. IlpenocraBiath llonp3oBaTento cBeneHUs O KaX/10M COBEPILIEHHOM C UCIIOJIb30BAHUEM
CHCTEMbI OIEpalii M0 OaHKOBCKOMY CHYeTy/CYeTy MO BKJIaJy B COOTBETCTBUH C IyHKTOM 8.9
HACTOSIUX Y CIOBUM.

5.5.5. OGecneunTs MpueM B KPYIJIOCYTOYHOM pexume yBenomsieHuil Ilomb3oBarens o
HECAaHKIIMOHHUPOBAHHOM/HENIPABOMEPHOM  JIOCTYIE€  TPETbUX  JHUI  (MOJO3PEHHMH O  TaKOM
JOCTYIe/KOMIIPOMETALIUU JIOTHHA, MapoJisi, BPEMEHHOTO NapoJisi U IPYTUX UJIEHTU(HUKATOPOB CPEACTB
ayrenTudukanuu B cucreme) B Konrakr-uenrpe banka wim npu oOpaiieHnu B JI000€ 1MopasielicHue
banka. Ilpu moctymienun yBemomsieHUs: baHk He3aMeUIMTENIBHO MPOU3BOAUT OokupoBKy JIBO u
uHpopmupyet Ilonp30BaTens 0 JTaHHOM COOBITHH.

5.5.6. OOGecneunTs mpHEM B KPYIJIOCYTOUYHOM pexume oOpameHuii Ilomp3oBatens s
noareepxkaenus OIIJ[, nepenannoro nocpeacrsoM /IbO, B ciyuae, ecnu ucnonnHenue OI1J] Obu10
MIPUOCTAHOBIIEHO B COOTBETCTBUHU C MYHKTOM 5.4.1 HacTosAmmMX Y CIOBUH.

5.5.7. OOecneunTh mHpUEM B KPYIJIOCYTOUYHOM pexume oOpamenuii Ilonap3oBarens o0
n3MeneHuu SIM-kapTbl 3aperucTpupOBaHHOTO HOMEpPA B COOTBETCTBUU € MyHKTOM 5.3.19 HacTosmux
Ycnosuii.

5.5.8. [lpunsate Bce pa3ymMHbIe Mepbl [ NPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOTO JIOCTyNa TPEThbUX JHUI K KOH(PHICHIMAIHHONH WH(POpMAIMK, CBSI3aHHOH C
ucnoinb3oBanueM [lonp30BareneM CUCTEMBI.

6. Iopsinok BHeceHUsI M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y C10BUS
u/wiin Tapugbl/PeriaMeHT BaJIIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHEHHMU W/WIM JONOJHEHUH B HacTosmue YcioBus (B TOM dHHCIE,
yTBepkaeHre bankoMm HOBOil penmakuuu YcnoBuil) n/wnu Tapudbl/PernaMeHT BaTOTHOIO KOHTPOJIS
MPOU3BOIUTCS MO coryameHuio CTOpOH B NOpSAAKE, MPEAYCMOTPEHHOM HACTOSILIUM Pa3/ieioM
YcnoBul, 1 B COOTBETCTBUM C JIEHCTBYIOLINUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

6.2. bank wapopmupyer Ilonp3oBarens 00 W3MEHEHHUSX W/WIMA JONOJHEHHUSX, BHECEHHE
KOTOPBIX IUIAHUPYETCS B HACTOsIIME YcCJIoBUsA (B TOM uucie 00 yTBepkIeHMM baHKoM HOBOMH
penakuuu Ycnosuit) u Tapudsl/PeriaMeHT BaIfOTHOTO KOHTPOJISI, HE MeHee ueM 3a 10 KalleHIapHbIX
JHEW A0 JAaThl BCTYIUIEHHMS HMX B CHUJIYy JIOOBIM U3 CHOCOOOB, YCTAHOBJICHHBIM HACTOSLIMMU
YcnoBusaMu, odecrieqrBaroIMMKI BO3MOKHOCTb O3HaKOMJIEHHsI ¢ 3Tol nHpopmanueil [lonb3oBareneit,
B TOM UHCIJIE:

- pa3MmelieHueM MHpopMaluu Ha opuiManbHOM caiite banka B cetn MHTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHMH Ha CTEHJaX B MOApa3JeleHMsX baHka, OCyIIeCTBISIOMINX
o0CITy>)KUBaHHE KIIUEHTOB,

- pacchuikoil nH(GOpMaIMOHHBIX coobiienuii [Tonp3oBarensm ¢ ucnonbizoBanuem JJbO.

6.3. Ilomb3oBarenp corjamaercs ¢ MNPEIIOKEHHBIMH bBaHKOM H3MEHEHMSIMH W/MJH
JIOTIONIHEHUSIMU B Hactosime YcinoBuss W Tapudbl/PermaMeHT BalOTHOIO KOHTPOJS MyTeM
COBEpILIEHMS ICHCTBUMN, CBUIETENLCTBYIONINX 0 HaMepeHuH [loibp30Barens UCIOTHATh 0043aTeNbCTBa,
BBITEKAIOIIUE U3 HACTOAIIMX Y CIOBUM, C YUETOM MX U3MEHEHMS WJIM BHECEHHs B HUX JONOJHEHUN, B
TOM 4Hucie, (PaKTOM HCIOIB30BAaHMUS CUCTEMBI B IIENSAX MOJy4YeHHs HHPOpManuu 1no OaHKOBCKHM
cueTam/cueTaM 1o BKJIay, Oa4uell pacropsKEeHHUs ¢ UCTIOIb30BAHUEM CHCTEMBI U TIp.

6.4. B nensax oGecrieyeHHss CBOEBPEMEHHOIO MOIy4YeHUs] HHpopMaluu 00 U3MEHEHUSIX U/UH
JOTOSTHEHUSX B Y cnoBus w/wian Tapudsl/PerinameHT BanmoTHOTO KOHTPOJIs, [Toap3oBarens 00s3yeTcs

VY CIIoBHSI UCTAHIIMOHHOTO 0aHKOBCKOTO 00cmy)uBaHus ¢pusndeckux aur B AO «Poccenpxo30anK»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)


http://www.rshb.ru/

65

HE pexe, YyeM pa3 B 5 JHEH caMOCTOSTENbHO IMONy4aTh CBEACHHS 00 M3MEHEHMSIX, KOTOphIE
IUTAHUPYETCs BHECTH B Y ciioBus u/wiu Tapudsl/PeriiaMeHT BaTIOTHOTO KOHTPOJIS, C HCIIOJIb30BaHHEM
HMCTOYHUKOB HWH(GOpMAIMU, YKa3aHHbIX B TMyHKTe 6.2 HacTosmmx YcioBui. bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXXHbIe YOBITKM I[lonb3oBarensi, NPUYMHEHHBIE HEOCBEIOMIIEHHOCTHIO
[Tonb3oBarens, B ciaywae, ecnu baHk HaamexamuM oOpa3oM BBIIOJHUI CBOM 0053aTeNbCTBA IO
MPEIBAPUTEIILHOMY PACKPBITUIO HWH(POPMAIMU O TUIAHUPYEMBIX W3MCHEHHSX YCJIOBHHA W/HIN
Tapudos/PeriamenTa BaTfOTHOTO KOHTPOJIS.

6.5. JlroOble  W3MEHEHHWs W/WIW  JIONOJHEHUS B  HACTOSANIME  YCIOBHS — W/WIU
Tapudsi/PernaMeHT BalOTHOrO KOHTPOJISL, B TOM YHCJIE YTBEp)KICHHass BaHKOM HOBas penakiius
VcnoBuil, ¢ MOMEHTa BCTYIUIGHMSI WX B CWIY paBHO paclpoCTPaHSIOTCS Ha BCeX JIHII,
MPUCOCANHUBIIUXCS K YCIOBUSM, B TOM 4YHCIIE MPUCOSAMHHUBIIMXCS K YCIOBUSAM paHee JaThl
BCTYIUICHUS U3BMEHEHUN B CHILY, €CJIM MHOE HE MPEAyCMOTPEHO J[OmOJHUTENbHBIMU yCIoBUsSIMU. B
ciydae Hecorjacus llonmp3oBarenst ¢ M3MEHEHUSMU WJIM JONOJIHEHUSMH, BHECEHHbIMH baHkom B
Ycnosus w/unu Tapudsi/PernamenT BantotHoro KouTpods, [lonp3oBaTens UMeeT paBO 0TKA3aThCs OT
ucnonb3zoBanus JIbO B coorBercTBuu ¢ myHKTOM 4.31 HacTosuX Y CIIOBUH.

6.6. Henocryrienune B baHk B ycTaHOBIIEHHBIH MYHKTOM 6.2 HACTOAIIMX YCIOBHH CPOK OT
[Tonb3oBarenss Kakux-aTuO0 BO3PAKEHHUN OTHOCHUTEIBHO MPEANOjaraeMblX HM3MEHEHHMH MpU3HAETCS
Croponamu (akToMm, MOATBEpKAAOIIMM coriacue [lomb30BaTens ¢ mpeaiaraeMbIMU U3MEHEHUSIMHU B
VYcnosus w/unn Tapudsl/PernaMeHT BatOTHOTO KOHTPOJIS.

7. Ilopsigok yperyJupoBaHusi ClIOPOB

7.1. Tlpu BO3HMKHOBEHMM CIIOPHOM CHUTyalluM B CBs3M ¢ ucnoigHeHueM CTopoHaMu
HacToAuX YcnoBuid, CTOpOHBI NPEANPUMYT BCE MEpPHI, HAIIPaBJIEHHbIE HA MUPHOE YPETyJIUpPOBaHUE
CIIOPHOM CUTYaLlUH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IbO, B TOM 4ncie onpoTecTOBaHUS
[Tonp3oBarenem omneparuu, nposeaeHHol bankoM mno pacnopsbkenuto, Ilonb3oBaTens (Ipu ycaoBUH
Ha/JIexamiero ypenpomiieHus: banka B coorBercTBum ¢ myHkTamu 5.3.8-5.3.11 macrosmmx VY cinoBuii)
NoJKeH o0paTtuThest B baHk ¢ mucbMeHHBIM 3asBieHHeM, oopMieHHbIM 1o popme banka, B Teuenue
30 kaneHmapHbIX THEH ¢ MOMEHTAa COBEPIICHUS JICHCTBUM, B PE3yJIbTaTe KOTOPHIX BO3HHKIIA CITOpHAS
cutyauus. bank paccmaTtpuBaer npereH3uro Ilosb3oBarens B CPOKM, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOSIIUX Y CIOBUM.

7.3. bank o00s3aH paccmaTpuBaTh 3asBieHus llonb3oBarensd, B TOM UuCiIe TpU
BO3HUMKHOBEHHH CIIOPOB, CBA3aHHBIX C MCIIOJIB30BAHUEM CHUCTEMBI U HCIIOJIHEHUEM PaCHOPSIKEHUH, a
TaKXke TMperocTaBuTh [lonb30BaTennio BO3MOXHOCTH IOJIydyaThb HHGOpPMAIMIO O pe3yabTare
paccMOTpEHMsI €ro 3asBJIEHUH, B TOM 4YUCle B MUCbMEHHOU (opme no TpeboBanuto Ilonb3oBarens, B
cpok He no3aHee 30 nHel co qHA noaydeHus 3asaBiaeHus 1lonp3oBarens.

Bce unHble mpereH3uH, CBsI3aHHBIE C JIPYTUMHU BorlpocaMu oOciyxuBaHus Iloiab3oBaTtens B
paMKax HaCTOAIIMX YCIOBHM, paccMarpuBarOTCd baHKOM B COOTBETCTBHE C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTikeHus coryacuss CTOpPOH CHOp paspemaercsi B COOTBETCTBUU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepanun.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a Heucnonuenue pacnopsbkenus [loms3oBarens, eciu:

- HCIIOJIHEHUE 3aBUCUT OT OIPEACICHHBIX IEUCTBUM TPETbEU CTOPOHBI, U HEBBIIIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHUE CBA3AaHO C TEM, YTO TPEThS CTOPOHA HE MOXKET WM OTKA3bIBAETCS
COBEPIIUTH HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIICHUSIMH YCTaHOBIIEHHOTO MOpPSAKA MU
HEJOCTyIHa Juisl baHka;

- HEWCIOJHEHUE SIBWIOCH CIIEACTBUEM HEIPEOJOJMMON CHIIbI, TO €CThb YPE3BbIYAWHBIX U
HENpeJOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITENBCTB, BO3HUKUIMX IIOCTE 3aKIHOYECHUS
Hacrosmux YcnoBuid. /JleiicTtBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  JIOJIKHBI
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MOATBEPKAATh  JIOKYMEHTaMHU  KOMIIETEHTHBIX opraHoB. O  HAacTymJeHUHM  OOCTOSITENHLCTB
Henpeo oMol cuiibl CTOPOHBI 0053YIOTCS U3BEIaTh APYT ApYyra B MATHIHEBHBINA CPOK.

7.5.2. 3a Heoka3zaHue, HECBOEBPEMEHHOE OKa3aHWE TPETheW CTOPOHOM YCHyr, OIUIaYeHHBIX
ITonws3oBarenem yepes3 CUCTEMY.

75.3. 3a yOwiTkM, mOHeceHHble Ilonp3oBaTeneM, BCIENCTBUE MCHOJIHEHHs baHkom
pacniopsbxenus [lonp3oBaresns, COCTaBIEHHOTO ¢ OMIMOKaMH B MpecTaBlIeHHON banky nHpopmanuu.

7.5.4. 3a yOwbiTku, moHeceHnnble Ilonmb3oBarenem, BcienctBue HapymeHus I[lonbp3zoBaTenem
nopsiika ucnonb3zoBanus JbO, ycraHoBieHHOro B HacTosmMX YcinoBusix, B [lamsaTtke 1o
UCIOJIb30BAHUIO CUCTEMBI, a TaKXKe B MHCTPYKIIMAX, pPa3MEIICHHbIX Ha ouiMansHOM caiite banka B
cetu MuTepHeT 1o agpecy: WwWw.rshb.ru.

7.5.5. 3a aBapum, cOou wiaM nepedou B 00CIy)KMBAaHWUHU, CBSI3aHHBIEC C HApYIIICHUEM B padoTe
00OpyJOBaHUs, CHCTEM TOJAaYdl DJICKTPOIHEPTUU W/HMIU JIMHUM CBSI3M WJIM CETeH, KOTOpbIe
o0ecneunBaroTCs, MOAAI0TCS, IKCILTYaTUPYIOTCS U/UIH 00CITY>KUBAIOTCSA TPEThE CTOPOHOM.

7.5.6. 3a peiictBus [lomp3oBaTenss B cUCTEME, MOJTBEPXKACHHBIE KOPPEKTHBIM BBOJIOM
OJIHOPA30BOT0 MapoJis, nepeaaHHoro bankom/cpopMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM Maposient
wm 3-D maposiem, BBEJICHHBIM Ha CHEIHAIM3UPOBAHHON CTpAaHUIIE SMHUTEHTA, B COOTBETCTBHH C
MYHKTOM 4.3 HacTOSIIIMX Y CIOBUM.

7.5.7. 3a camocrosiTenbHOe YycraHoBieHue Ilonp3oBarenmeM B CHUCTEME BO3MOXKHOCTHU
OCYILIECTBIICHHUS TIEPEBOJOB JEHEXKHBIX CPEICTB 0€3 HCIOJIB30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucreme W nanbHeHIIME ACHCTBHS, ocyllecTBieHHbIe B CucreMe 0e3 HCHOIB30BaHUS METO/IOB
ayreHTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme Kk ucnoiaenuto DI1/] Ilonp3oBarens B coorBeTcTBHH C MyHKTOM 4.20
VYcnoBuih npu HecoOmonenuu [lonb3oBarenemM ycTaHOBIEHHBIX MM JIUMUTOB Ha COBEpIICHHE
OTepalnii 1O MEPEBOAY JACHEXKHBIX CPEJICTB, OCYIECTBIsIEMbIM TTocpencTBoM [{BO.

7.5.9. 3a otka3 B npueme Kk ucnoinenuto DI1/] ITonb3oBarens B cOOTBETCTBUM € MyHKTOM 4.21
VYcnoBuii npu HecoOmtoaeHun Ilonp3oBaTenieM yCTaHOBIEHHOIO MM OOIIETo JIMMUTA (B CYTKH) Ha
COBEpIICHHE OIepaluil Mo MepeBOAY MEHEXKHBIX CPEICTB B JPYrHe KpeOuTHBbIE OpraHu3alluu,
ocymiecTBisieMbIM niocpenctsom J1bO.

7.5.10. 3a otkaz B mnpueme Kk wucnoimHenuto OIIJ[ Ilonb3oBaTens B COOTBETCTBUH C
nyHktoM 4.22 VYcnoBuwii mpu  HecoOmromenun Ilonp3oBareneM ycraHoBIeHHBIX B Cucreme
orparmuennii® mo Bpemenn’?’ nposenenns onepanwii.

7.5.11.Tlo omepauusiM, COBEpPIIEHHBIM TI0 OAaHKOBCKOMY CYETy/CUueTy IO BKJIAIy
[Tonp3oBarensi,  BCIEACTBHE  HEIMOJYYEHMS/HECBOEBPEMEHHOro  moiydeHus llonb3oBarenem
SMS-yBenomnenuii/Push-ysenomiienuii He o BuHe banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE HCIOIB30BaHUE TPETHUMH JIUIIaMU HHGOPMAIUH, YKa3aHHON
B SMS-yBenomnenuun/Push-yBegominennn, B ciydae eciM JaHHas WHGOpPMAIMs cTajla HM3BECTHA
TpPEeTbUM JIMIIaMH He TI0 BUHEe baHka.

7.5.13. 3a mpuocrtanoBky ucnonHerus: D1/ [Tomp3oBarens B COOTBETCTBUU ¢ MyHKTOM 5.4.1
HACTOSIIUX Y CIOBUH.

7.5.14. 3a coBepiiieHue ACHCTBUMN, CBS3aHHBIX C WCIOJTHEHHEM TpeboBaHuil dDenepanbHOTO
3akoHa Ne 115-@3.

8. Ipoume yciioBus

8.1. Bce TtpeOoBaHuUs, YBEIOMIIEHHS M WHBIE COOOIIEHUS IO HACTOSIIUM Y CIOBUSIM
HanpaBiAoTcss CTOpOHaMU APYT APYry B MUCbMEHHON popMe B CIIEAYIONIEM OpSIKE:

- bankom [Ilonb3oBaremo: yBEAOMIIEHHUS, KacaroIMEcsl BOIPOCOB  OOCITYKHUBaHMS
HeorpaHuueHHoro kpyra Ilonb30Bareneil, HaMpPaBISIOTCS € UCIOJIB30BAHUEM OJHOTO MU HECKOJIBKHX
CIOCOOOB, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX YCIIOBHM, a yBEJOMJICHHUS, Kacarolluecss BOIPOCOB
oOciyxuBanus [lonb3oBarens — OAHUM U3 CIEAYIOUINX CIIOCOOOB, €CIIM MHOMN ClelUaTbHBIN MOPSI0K

196 Orpannuenure no BpeMeHH MPOBEIEHUS ONEPALIUI HE TIPUMEHAETCS K «ABTOILIATEKAM» U ABTOMEPEBOJIAM.
7 TIpu ycraHoBKe OrpaHUYEHH TIPUMEHSAETCS MOCKOBCKOE BPEMSI.
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HE TPEIyCMOTPEH HACTOALUIMMH YCIOBHSMH — TyreM HampasieHus Ilomp3oBarenio cpeactBamu
IIOYTOBOM CBSA3M IHCbMAa IO INOCIEAHEMY WH3BecTHOMY banky anpecy Ilonmp3oBarens, mnyrem
HanpaBienus  Push-yBemomienmii Ha  MoOuimbHOe — ycrpoiictBo  Ilonb3oBarens,  myTem
SMS-unpopmMupoBaHus 1O TIOCIEAHEMY HW3BECTHOMY baHkKy HOMepy MoOWiIpHOro TenedoHa
[Tonb3oBarens, MmyTeM HaMpaBlIeHUs COOOILIEHUI IO TMOcieqHeMYy H3BecTHOMY baHKy anpecy
9JIEKTPOHHOM IIOYTHI, & TAKXKE IIyTEM HEIOCPEACTBEHHOM Iepenadn npu JudHou siBke [lonp3oBarens
(ITpencraBurens) B noapasaenenue banka;

- Ilonmp3oBarenem banky — B COOTBETCTBMU C OGUIMATILHBIMHU aJpecamMHd U PEKBU3UTAMH,
JOBeJIeHHBIMU 710 cBeZieHUs: KiueHTa 1100bIM U3 CcrocoOOB, yKa3aHHBIX B MYHKTE 6.2 HACTOSALIUX
Ycnosuit.

8.2. bank  BmpaBe  UCHONB30BaTh  (DAaKCUMHMIBHOE  BOCHPOU3BEACHHUE  IOJIUCH
YIIOJIHOMOYEHHBIX JIMI baHka npu moanucaHuu TpeOOBaHMIA, yBEJOMJICHMH W COOOIICHUH, odepr,
MIPEIOCTaBIIIEMbIX WJIM HampaBisieMblx [logp30BaTesieM B COOTBETCTBUU C HACTOSIIUMH Y CIOBHUSIMH.
DakCUMUWIBHOE BOCIPOU3BEIECHUE MOJAINNCH YIIOJTHOMOYEHHOTO JMla baHka sBIIIeTCS aHaJIOroM €ro
COOCTBEHHOPYYHOM MOATHUCH.

8.3. bamk mpemocraBmser Ilomb3oBaTento BO3MOXKHOCTH € ucHojib3oBanueMm JIBO
bopMUpOBaTh M HANPABIATH PACHOPSDKCHUS HA COBEPIICHHE Olepaluidi mo OaHKOBCKMM cyeram /
cueraM 1o Bkiany Ilonp3oBarens. CTOPOHBI JOrOBOPUIIUCH, YTO BCE PACHOPSIKEHUS HA COBEPIIECHUE
omepaiii mo OaHKOBCKMM cueTam/cueraM Mo Bkiaxy Ilomb3oBarenss ¢ ucnonb3oBanueM JIBO,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOpa3oBoro maposis win 3-D maposns, BBeneHHOro Ha
CHEIHATM3UPOBAHHON CTPAHMIIE IMHUTEHTA, B COOTBETCTBHHM C MYyHKTOM 4.3 HacToOSIIUX Y CIOBUH,
cuuTaroTcad noaTBepkJIeHHbIMU [losb3oBarenem u mpusHaroTCs noinucaHHbiMU [lonb3oBaTeneM B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM M TMOANEXKAT HCHOJIHeHuI0 bankoMm B
COOTBETCTBUHM C YCJIOBUSIMH JlOroBOpoM, MNpeayCcMaTpUBAIOIIErO0 OTKPBITUE U BEIEHHE TaKOIro
0aHKOBCKOT0 cueTa/cuera mo Bkiany, [Ipu aTom HacTosiee ycioBue SBISETCS HEOTHEMIIEMOM YacThIO
BBIIIEYKA3aHHbIX 3aKJII0UYEHHBIX Mex 1y bankowm u [lonb3oBarenem JloroBopos.

8.4. bank mpenoctaBuser Ilonmp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBaHueM J[BO
¢dbopmupoBath 1 HanpasisATh B bank 3anonaenHyio B IBO Ankery. CTOpOHBI JOTOBOPHIINCH, YTO BCE
3aloJIHeHHbIE W HampaBieHHble B bank mocpeactBom J[BO AHKeTHI, yIOCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'0 MapoJis, CUYUTAIOTCS MOATBEpXk ACHHbIMU Ilonb3oBaTeneM M TNpPU3HAIOTCA
noanucaHHeIMU Ilonbp30BaTenieM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMoTpeHHio baHKOM B COOTBETCTBMM C YCJIOBUSMU IO KPEIUTHOMY IPOJIYKTY, BBIOpAaHHOMY
[Tonp3oBareneM.

8.4.1. bank mnpenocrtasiser [lonmp30BaTento BO3ZMOXHOCTh C HUCIOJb30BaHWEM CHCTEMBI B
cllyyae MOJIOKUTENBHOTO pemieHust banka o mpenocTaBieHUN KpeauTa/KpeIUuTHOW KapThl MOJIHCATh
Cornamienue.

JloroBop cuMTaercs 3aKIOYEHHBIM ITyTEM JOCTH)KEHHUs coryiacus Mexay Knuenrom u bankom
10 BCEM YCIIOBUSM, YKa3aHHbIM B Cornamenuu. Ilpu cormacun Knmnenra ¢ ycnousamu CornamieHus,
Kmuent noamuceiBaer CornamieHne/351eKTpoHHbIH 00pa3 CornaiieHus OJHOPa3OBBIM IaposieM B
Cucreme. Cornacue banka c¢ ycnoBusmu CornaiieHus Bblpaxaetcs myreM noanucanust CornamieHus
olHOpa3oBbIM MmaposeM B Cucreme winm  nognucanuss CorameHuss  YHOJHOMOYEHHBIM
npenacraButesneM banka Ha OymMakHOM HocuTene U pasMenieHHeM B CHcCTeMe 3JIeKTPOHHOTo oOpasa
MOANNCAHHOTO co cTopoHbl banka CornameHus.

8.5. bamk mpemocraBnser [lomp3oBaTenmo BO3MOXKHOCTH C  wHcnoib3oBanueM JIBO
¢dopmupoBaTh U HanpaBiATh B bank 3anonHenHoe B JIBO 3asBieHne 0 MPUCOETUHEHNHU K Y CJIOBUSAM
OCYILIECTBJICHUS  JEMO3UTAPHOW  JIEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HWHIUBUAYAIBHOTO
uHBecTuMoHHOro cyera AO «Poccenbxo30aHk» M K ycloBusM PeriiameHTa oka3zaHusi OpOKEpCKHX
yeryr AO «Poccenpxo30ank». CTOPOHBI JTIOTOBOPHJIMCH, YTO BCE 3aIlIOJIHCHHBIC W HAINpaBIICHHBIE B
bank nocpenctsom JIBO 3asBieHUs], yIOCTOBEPEHHbBIE KOPPEKTHBIM BBOJOM OJHOPA30BOTO HapoJis,
cuuTaroTca noaTBepxkIeHHbIMU [lonb3oBarenemM M mpusHarOTCS mnoimnucaHHbIMU [lonb3oBaTeneM B
COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM M MOAJEXKAT paccMOTpeHut0 baHkom B
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COOTBETCTBUM C YCJIOBHAMH OCYILECTBICHMS ICTIO3UTAPHOW NEATENBHOCTH, YCIOBUAMH OTKPBITHS
WHAMBUYAIbHOTO HHBeCTHIMOHHOTO cueta AO «Poccenpxo30ank» u PerimameHTOM oOka3aHHA
opokepckux yciryr AO «Poccenbxo30anky.

8.6. CTOpOHBI JOTOBOPHIIKCH, YTO BCE COTJIACHsI, yKa3zaHHbIE B myHKTax 8.10, 8.11 HacTosmux
VYcnoBuld,  yHOCTOBEpEHHBIE  KOPPEKTHBIM ~ BBOJOM  OJHOPA30BOrO  IApojs,  CUUTAIOTCA
noarsepkaeHHbIMU [lonb30Barenem u npusHaroTcs noanucaHHbiMu Ilosb30BaTeneM B COOTBETCTBUU
C IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

BBoa onHOpa3oBOro mapoiisi OCyLIeCTBISIETCS ¢ MpUMEeHeHueM BbiOpanHoro I[lomb3oBaTenem
Merona ayrentudukanuu B Cucreme.

8.7. bamk mpenocraBuser Ilomb3oBaTeno BO3MOXKHOCTH C  ucnoib3oBanueM JIbO
¢dbopmupoBath 1 HanpasiATh B bank 3anonnenHoe B J[BO 3asBieHne Ha npucoeinHEHNE K IPOrpaMMme
cTpaxoBaHusi. CTOpPOHBI JTOTOBOPUIIMCH, UTO BCE 3allOJHEHHBIC U HalpaBiIeHHbIE B baHk mocpencTBoM
JAbO 3asBieHUs Ha NPUCOCIUHEHUE K IPOrpaMMe CTPaxOBaHUsS, YIOCTOBEPCHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'0 MApoOJis, CUYUTAIOTCS MOATBEpPXkKAECHHbIMU [lonb3oBareneM M INPU3HAIOTCS
noanucaHHeIMU Ilonp30BaTesieM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATEIBCTBOM M IIOJJIEKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBHM C YCIOBHSAMH MPOTPaMMbl CTPaxXOBaHWs, BBIOPAaHHOMN
[Tonp3oBareneM.

8.8. bamk mpemocraBmser Ilomp3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
¢dopmupoBate U HampaiaiATh B bank 3anonHeHHoe B Cucreme 3aspienue Ha JII. Croponst
JIOTOBOPWJINCH, YTO BCE 3aII0JIHEHHBIE U HampaBieHHble B bank nocpenctBoM CucteMbl 3asiBICHUS HA
JII ynocToBepeHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 IApOJIs, CYUTAOTCS HMOATBEP)KIECHHBIMU
[Tonp3oBarenem u npusHaroTcs noAanucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM M IOMJIEKAT pAacCMOTPEHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJIHMCH, YTO B COOTBETCTBUHM C TPEOOBAaHMSIMM 3aKOHOJATEIbCTBA O
HAI[MOHAJILHOW TUIATe)KHOW cucTteMe bank o00s3yercss mHpopmupoBarh [lomb3oBarens o Kaxmou
pacxoJHOU omepanuu 1Mo 0aHKOBCKOMY CYETY/CUeTy IO BKJIJY, COBEPIIEHHOW C HMCIIOJIb30BaHUEM
Cucremsl, ClIeyOIUM 00pa3oM:

— B ciyuae ycraHoBku [lonb3oBaTteneM Ha MoOuiIbHOM ycTpoiicTBe cucTteMbl «MOOMIBHBIN
0aHK» W BKIIOUCHHS B HACTpoiikax cucTteMbl «MOOWIBHBIM OaHK» oMK monydeHus Push-
YBEJOMJICHUI HampaBieHHE YBEAOMJICHHI MO pacXoJHbIM omnepauusM B CUCTEME OCYIIECTBISETCS
Cucremoii myreM HanpasineHus: Push-yBemomnenuit Ha MoGuinbHOe yctpoiictBo Ilomb3oBaTers.
Wudopmarmss o modyueHHbIX Push-yBemomnenusx gocrymHa [lomb3oBatento B pasnelne
«YBeJIOMIICHHS» CUCTEMBI «MOOMIbHEIN OaHK),

— B caydae orcyrcTBus y [lonbp3oBatens Ha MOOMIBHOM yCTpOHCTBE CUCTEMBI «MOOUTBHBIIH
bank» ¢ BKIIOYCHHOW ommued nomydeHus Push-yBemomuenuit wim, ecnu Push-yBemomiieHue He
HaNpaBJICHO/HE JIOCTAaBJIEHO, HWH(POPMHPOBAHUME IO PACXOAHBIM OINEPALUAM OCYIIECTBISAECTCS
MOCPEACTBOM HampasieHus: SMS-yBeaoMiIeHH Ha HoMep MOOMIBHOTO TenedoHa, IPeJ0CTaBIEeHHBIN
Ilonp30BarenemM MNpU MOAKIIOUYEHHH YCIYIM «YBEIOMIEHHMS» IO KapTOYHOMY CUETy B Ciydae
MOJIKJIFOUEHUST YCIYTH «YBeIOMIIEHUs» 00 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
paMKax MPUCOEINHEHUS K HACTOSALIUM Y CIOBHSM.

[To nmpuxoaHBIM ONEpalusM OCYLIECTBISIETCS NMPEAOCTaBICHHE MHPOpPMAIMN B BBIIHCKE IO
cuety, npenocraBieHHor B Ilogpasnenenun banka, oOcmykuBaromeM OaHKOBCKHH cyeT/cyeT Io
BKJIaJy, WJIH IIPH caMoCTosATeNbHOM (hopmupoBanuu [lonb3oBarenem BoIMUCKH 10 cueTy B Cucreme.

8.10. OcymecTBienue mnepeBofa JeHEXHBIX cpenctB dyepe3 CBII  o3nadaer, uyTO
[lonp30Barens O3HAKOMJIEH M COTJACEH HA IlepeAady M0 3allMUICHHBIM KaHalaM CBS3U B
AximoHepHOoe 06mecTBo «HarmoHaneHas cucTeMa TaTexkHBIX  Kap™»l®  Vuactamky CBII,
o0CITyKMBAIOIIEMy CYET TMOJIyyaTeNs JEHEXHBIX CpelICTB, W TMOJIy4aTesio JIEHEXKHBIX CpPEICTB
MEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIX JUIsl 00pabOTKH ONepaluy.

108 AQ «HaumnonanbHas cuctema rartexHsix kapm 115184, r. Mocksa, yi. bonbias Tarapckas, . 11.
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Ocy1iecTBiieHHE MEpPeBoJia ACHEKHBIX CPEACTB 10 HOMEPY MOOWMIBHOTO TeiedoHa KIUEHTY
banka o3nauaer, yto [lonbp30Barens O3HAKOMJIEH M COIJIACEH Ha Mepelavy MOIy4yaTeNio JIEHEKHbBIX
CPEICTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00pabOTKH ONepaluu.

[Moaxmouenue [lonb3zoBaTenemM BO3MOKHOCTH MOJYyUYEHUSI BXOSIIUX MEPEBOJOB OT KIMEHTOB
npyrux OaHKOB 1o HoMepy MoOwmibHOro Ttenedona dvepes CBII o3nauaer, uro Ilonb3oBaTesnb
O3HAKOMJICH UM COrjlacéH Ha mepenadyy B AKIMOHepHOe obOmectBo «HamumonanbHas cucrema
IJIaTeXKHBIX KapT», YuacTHuKy CBII, obcnmykuBaromeMy cueT OTIpaBUTEN IEHEKHBIX CPEICTB, U
OTIIPABUTEIIO JICHE)KHBIX CPEJICTB IEPCOHAIBHBIX JAHHBIX, HEOOXOIUMBIX JIJIsi OOPaOOTKH OIEpAIIHH.

[Tonxmouenue Ilonp3oBaTesnieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
banka mo HOMepy MOOWIBHOTO TeledoHa o3HadaeT, urto [loib3oBaTens 03HAKOMIICH M COTJIACeH Ha
nepenavyy OTIPABUTEIIO JIEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX 11 00paboTKU
OTepaluu.

Haznauenue cuera asisi 3a4MCICHUS] BXOISIIMUX MIEPEBOJOB OT KJIMEHTOB IPYrux OaHKOB uepes
CBIl nmo Homepy MoOWIbHOTO TenedoHa o3HadaeT, 4ro llomp3oBaTenb coriiaceH Ha Mepenady B
AxunonepHoe o0miectBo «HanuonanpHas cuctema IUIaTexHbIX KapT» HOMEpa MOOMIBHOTO TenedoHa
C IENBbI0 COXPAHECHUS COOTBETCTBHS HOMepa MoOwinbHOTO Tenedona [lomp3oBarens banky ms
nocneayroieit 00padoTKu MepeBoI0B ACHEKHBIX CPECTB, HanpaBisieMblx [lonp3oBatento uepe3 CHII.

8.11. bank  ocymectBiusier  00pabOTKy  MEpCOHANbHBIX  JaHHBIX  [lonb3oBatemns/
[IpencraButens/Beiroonpuodpetarens/oeHeduiapHoro Biaaenbia [loap30BaTens B COOTBETCTBHH C
tpeboBanusimu DenepanpHoro 3akoHa or 27.07.2006 Ne 152-®3 «O mnepcOHANBHBIX JaHHBIX)
B 0o0beMe, HEOOXOIMMOM [UIsl WCIIOJIHEHUS MpeAMETa HACTOAIUX YCIOBUNW MyTEM COBEPIICHHS
CJIeNYIOIUX JCHCTBUN (Omepamu) WIKM COBOKYITHOCTH JEHCTBHUM (Omepaiuii) ¢ HCIOJIb30BaHUEM
CPEICTB aBTOMATH3AIMK WU 0e3 UCIOJIb30BaHUS TaKUX CPEACTB: cOOp, 3amuch, CUCTEMATH3AIUIO,
HaKOIUIEHHWE, XpaHEHHE, YyTOuYHEHHE (OOHOBIICHHE, W3MEHEHUE), H3BJICUCHUE, HCIOJIb30BAHUE,
nepenavy (1octyi), obe3nnuuBanue, OJOKHpPOBaHHE, yaJeHHE, YHUUTOKEHUE.

bank mpum  oOpaborke  mepcoHanbHbIX  gaHHBIX  [lomb3oBarens/IIpencraBurens/
BhITOIONIpHOOpeTaTens/benedunuaproro Bnaaensia [lonbp3oBarens coOm0gaeT MPUHIUIBI U TPaBUIIA
00pabOTKM TEPCOHANBHBIX JaHHBIX, MHpeaycMoTpeHHble DenepanbHbiM 3akoHOM 0T 27.07.2006
No 152-®3 «O mepcOHaNbHBIX JIaHHBIX», KOHQPUIACHIMAIBHOCTh TIEPCOHATIBHBIX JIaHHBIX |
obOecrieunBaeT 0€30MACHOCTh TEPCOHAIBHBIX JAHHBIX, NPUHUMAET HEOOXOANMBIE IPABOBHIE,
OpraHMU3aIMOHHBIE U TEXHHYECKHE MEPhl WM 00€CTIeYNBACT X MPUHATHE ISl 3aIIUTHI IEPCOHATBHBIX
JTAHHBIX OT HEMPABOMEPHOTO WM CIYy4YaWHOTO JOCTylla K HUM, YHUYTOXXEHHS, HW3MCHCHWS,
OJIOKMPOBAHMUS, KOIMPOBAHUS, MPEAOCTABICHUS, PACTIPOCTPAHEHHS MIEPCOHANBHBIX JAHHBIX, a TAKKe
OT UWHBIX HEMPaBOMEPHBIX JEUCTBUI B OTHOIIEHWHM TNEPCOHAIBHBIX JAaHHBIX M O0OECIeUnBacT
0€30MacHOCTh HE HIKE 3-TO YpOBHS 3alIMINEHHOCTH MEPCOHANBHBIX JAHHBIX NMPU 00paboTKe B
MH(OPMAIIMOHHBIX CHUCTEMaX B COOTBETCTBHH C MOJOXKEHHSIMHU cTathu 19 denepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX».

[Ipu »stom bBaHk ocCyIIecTBIsSIET XpaHEHHWE U YHUUYTOXKCHHE TMEPCOHAIBHBIX JaHHBIX
IMonp3oBatenst/ IIpencrasuresst/ BoirogonpuobpeTaress/ 6enedunuapHoro Biaaenbia [lonp3oBaresns
B TEYEHUE CpPOKA XPaHECHUS JOKYMEHTOB, YCTAaHOBJIEHHOTO 3aKOHOAATEIbCTBOM Poccuiickoin
denepanyu, B TOM YUCIIe 3aKOHOAATEIHCTBOM 00 apXxuBHOM jene B Poccuiickoit denepanuu.
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