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1. YcnoBus pasmerieHust u o0CIyKuBaHUS OaHKOBCKHX BKJIanoB ¢usndeckux aull B AO «Poccenbxo30ank» ¢
HCIIONB30BaHHUEM CUCTEMBI « HTepHeT-0aHK» 1 « MOOMITEHEIN OaHK.

2. YcrnoBusi OTKPHITHS, OOCTYXHBaHHS ¥ 3aKpeITHs c4eToB (msmueckux s B AO «Poccenpxo30aHk» ¢
HCTIONb30BaHueM cucTeMbl «HTepHeT-0aHK» U «MOOMIBHBIN OaHK».

3. Tapudsr mucTaHIMOHHOTO OaHKOBCKOTO oOcCiyxmBaHus ¢uszndecknx mi B AO «Poccembxo30aHk» C
WCTIONIb30BaHNeM cucTeMbl « THTepHEeT-0aHK» 1 «MOOUIBHBINH OaHK.

4. TlamsiTKa IO UCTIONB30BaHUIO cHCTeMBI «HTepHeT-0aHk» U «MoOunbHbIH 6ank» AO «Poccenbxo30aHK».

5. PernameHt B3auMoAeHCTBHSI KIMEHTOB - ¢usuueckux i ¢ AO «Poccenbxo30aHk» NMpU OCYIIECTBICHHN
olepanuii, HoAIeKaINX BATIOTHOMY KOHTPOJIIO.

6. OrpaHudeHUsI 1 OCOOCHHOCTH IIPH OCYIECTBIICHUH MEPEBOIOB (PU3NIECKUX JIHII.

7. YcnoBust OTKPBITHS, OOCITYKHBAaHUS M 3aKPBITUSI OAHKOBCKUX CUETOB B JParolleHHBIX MeTaulaX (PU3NIeCKUuX
mur B AO «Poccenbxo30aHk» ¢ UCTIOIB30BaHUEM cUCTeMbl « IHTepHeT-0aHK» 1 «MOOHITBHBIN OaHK.

8. YcnoBusi odopmnenus u obcmyxupanus llakera ycmyr ¢umsmueckux mmn AO  «Poccempxo3z0aHk» C
WCTIONb30BaHueM cucTeMbl «HTepHeT 0aHk» 1 «MOOMIBHBIN OaHK.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJy4YEHUE pa3pElIEHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEACHHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJICHHEe — aHKETa-3asBJICHHME Ha MPEJOCTaBICHUE KpEauTa, 3alOJIHCHHAS
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIbHBIN OaHK» W HalpaBieHHAs 4epe3 CUCTEMY
«aTepHeT-6ank» uiau «MOOUIBHBIN OaHK» JUIsl PacCCMOTPEHMS M NpHUHATHS BaHKOM pemeHus o
BbIJ]a4€ KPEJINTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBaTens npu oOpaiieHuu B bank mo BceM kaHanaM KOMMYHHKAITH, 0OCITY>KMBaeMbIX
B KOHTaKT-IeHTpe, KOTOpPHIE OCYILIECTBIISIIOTCS C TOMOIIBIO COMOCTABIICHUSI MPEIOCTABICHHOMN
[Tonb3oBareneM uHPOpMaLMKM C JAaHHBIMU, UMeoIUMUCS B banke, B ycraHoBieHHOM B banke
nopsinke. B memsx Ayrentuduxarmu y Ilomp3oBatens B KoHTakT-IeHTpe HE 3amparinBacTCs
nadopmanus o Ilapone/ Bpemennom maposie/ OmnopazoBom mapose, o IIMH-kone x reneparopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o monmaom Homepe Kaptel, o Homepe CVV/CVC/CVP
Kaptsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOITUHHOCTH
cBeaenuii, uaentudunupyromux [lonp3oBarens mpu BXOJE B CUCTEMY C HCIOIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AkxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM  OaHK»
(AO «Poccenpx030aHK»).
bankoBckHii cueT — KapTOUHBIM cueT, Tekyumil cuer/HakonmuTenpHbId cyeT/cuer ang

OOCITy’)KUBaHHSI KPEIUTa/KPEAUTHOM KapThl, c4yeT 1o Bkiaay «Jlo BocrpeboBaHus»/cUET st
00CITyKMBaHUS KpeIuTa/UHAUBUAYAIbHBI MHBECTUIIMOHHBIN CUET/OpOKEpCKHil cyeT, OaHKOBCKUMN
CYeT B JIParoleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, MAUIAANH), OTKPBITBIA MOApa3ICIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/Llax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUN)
(BCAM) — cuer, otkpbiThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpUBAIOIIMIA
OCYIIECTBJICHUE TI0 HEMY OIepaIiii B COOTBETCTBUU C 3aKOoHOAaTeNIbcTBOM Poccuiickoit denepanun.

buomerpuyeckne mnepcoHalIbHble [aHHbIE — CBEACHUS, KOTOpPbIE XapaKTEPU3YIOT
¢u3nonoruyeckue U OMOJOTHYECKre 0COOEHHOCTH (u3ndecKkoro jiuia (n3o0paxkeHue uua, oopasibl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTD.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM 11 nened yyera JACHEKHBIX CPEICTB
[Tonp30Barens, UCMOIBL3YEMBIN JJII PACUETOB IO 3aKJIIOUEHHBIM B WHTepecax [lomp3oBarens cuenkam
U TI0 WHBIM 00f3aTeNbCTBAM, BO3HHUKAIOIIMM M3 COTJANIEHUS O MPUCOCTUHEHUH K YCIOBHUSM
Pernamenta okazanus Opokepckux ycayr AO «Poccenbxo30aHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmesrenbHOocTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM  WHIUBUAYAIBHOTO
nHBecTHIIMOHHOTO cueTa AO «Poccenbxo30aHky.

Bpoxkepckoe odcay:xkuBanue — npenocrapieHue bankom [lonb3oBaTento ycinyr Ha OCHOBaHUU
3aKJII0OUYEHHOTO COTJIAIICHUS O MMPUCOSAMHEHUH K YCIOBHSAM PernmaMmenrta okazaHusi OpOKEpPCKUX YCIYT
AO «Poccenbxo30aHk», VYcnoBusim OCYLIECTBIIEHUS JIETIO3UTAPHOMN JIeATETbHOCTH
AO «Poccenbpxo30aHk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOIO  HHBECTHUIMOHHOIO  CYeTa
AO «Poccenbpxo30aHK.

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BaNtOTHI U pyoOsielt PO nubo mHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakiatoueHnu CepBuca o Kypcam BajlioT.

Bepudukauuss — moarBepiaeHUE HOMEpa MOOMIBLHOTO TellehoHAa POCCHUHCKOTO oreparopa
MOOUITFHOM CBsI3H, a TaKke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B 1EsIX MPEIOCTABICHUS
nocrymna Kk Cucreme/n3MeHeHUs HOMepa MOOMIIBHOTO TeledoHa, SBIISIOMIETOCS 3aperucTpUPOBAHHBIM
HOMEpOM, B paMkax mpenoctasienus [1bO. Bepudukanus ocyniecTBiseTcs MyTeM HarpaBiIeHHs KOia
noATBepxkaeHuss B SMS-coobmennn Ha HOMep MobOwmibHOro TenedoHa Kmmenta/ Iloms3oBarens,
MPEIOCTABIICHHBIM MPH TMPUCOCTUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEIOCTaBICHHBIM U
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3aperucTpUpoBaHHbI B banke mis momydenuss 3-D maponeit B cOOTBETCTBHHM C Y CIOBUSMHU
KOMILIEKCHOTO OaHKOBCKOTO oOchmyxuBaHus nepxkatencii kapr AO «Poccenbxo3bank»/IIpaBuiamu
IIPEJOCTABIIEHUS] U UCIOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM IEPUOJOM
KpeAWTOBaHUs, W JaaibHeimeld ero mpoBepku bankowm. Ilocne ycmemHoi BepudHKauu HOMeEpa
MOOMIJIBHOTO Tesie(hOHA JAHHBIM HOMEP CUUTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — KapTa MEXIYHapOIHBIX IUIATEXKHBIX CHUCTEM, OCYILIECTBICHUE
onepanuii 1Mo koropod obecreunBaercs AO «HCIIK» w mpouM3BOAUTCS MCKIIOYMATEIHLHO Ha
teppuropun Pocculickori ®enepanuu, BbIIycKacMmas TOJBKO Ha UM Jlepkarens M HE HMMeEOIas
MaTepHallbHOIO HocuTens (IulacTuka). BupTyanpHas kapTa npeqHa3sHaueHa HCKIIOUUTENBHO IS
COBEPILEHHUs ONIepalliid C UCIIOJIb30BAHUEM PEKBU3UTOB IIJIATEKHOU KapThl B ceTH MIHTEpHET, KOTOpBIE
He TpeOyroT (PU3UYECKOT0 MPEeAbABICHUS IUIATEKHOW KapThl ISl CBOETO 3aBEPILEHHUS.

BpeMeHHbIii NapoJib — JONOJHUTENBbHBIN uaeHTHHUKaTop Ilomb3oBaTenss B cucreme
«IHTepHeT-0aHKk», uUcHoib3yeMblid 1npu  ayreHTH(ukauuum Ilomp3oBarenss B Cucreme u
MPEJCTABISAIONINNA COO0M IMOCIeN0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO aiiaBUTa W/HIU
uudpsel). Bpemennsiii mapons Hanpasisiercs [lonp3oBarento ¢ ucnoiab3oBaHueM SMS-cooOmieHus Ha
3apeructpupoBanHbii HoMep [lonb3oBarens mpu noakmoueHuu JIBO, nmubOo mpu BOCCTAaHOBICHUH
nocryna kK /IbO B cooTBeTCTBHU ¢ HACTOSAIMMHU Y CIIOBUAMU. BpemMeHHbIl aposb JeiHCcTBYyeT 3 MecsAna
WM 10 MOMeHTa u3MeHeHus [loiap30oBaTesieM Ha OCTOSIHHBIN IapoJib [P IEPBOM BXOJIE€ B CUCTEMY (B
3aBHCUMOCTH OT TOT'0, YTO HACTYIUT PaHbIIE).

Bropoii JOKyMEHT — 3arpaHH4HbIM IAaCIOPT, BOAMTEIBCKOE YIOCTOBEPEHME, IEHCUOHHOE
YIOCTOBEPEHHUE, NOKYMEHT, COAEpKAIIMA CTPaXOBOM HOMEpP MHIUBUIYAJIbHOIO JIMLEBOTO CyeTa
(CHWJIC), mu6o yBenomienue Ilencmonnoro ¢onma Poccuiickoit ®eneparn/ConuansHoro GoHaa
Poccun o peructpanuu B cucteMe MHAMBUIYAIbHOTO (IEpCOHU(UIIMPOBAHHOIO) yUeTa, cojepKaliee
YHUKaIbHbIA HOMep 3nekTponHoro CHUJIIC.

I'eHepaTop mapoJsieii — NpuKIagHOE NpPOrpaMMHOe oOOecreyeHHue, NpeAHAa3HAYEHHOE JUIs
nporpaMMmHOil  ayreHTu(ukamun Ilons3oBarens B Cucreme. ['eneparop maponeil BCTpoeH B
npunoxenue «MoOUIbHBIA OaHK», YCTaHABIMBAETCAd M AKTUBUPYETCS HAa MOOMIIBHOM YCTpPOWCTBE
[Tons3oBarens.

Jep:xaTenab — KineHT, Ha UMsI KOTOPOrO OTKPBHIT KapTOYHBINA CUET M BBINYLIEHA OJHA W/WIN
0oJee maTexHas KapTa.

JucrannuonHoe OankoBckoe oOcay:xuBanue (IBO) - mnpenocraBinenne bankom
[Tonp3oBarento O0aHKOBCKUX W/WJIM MHQOPMAIMOHHBIX YCIYT € Hcrosb3oBaHueM CHCTEMbI, B TOM
YHCJIE IPEJOCTABIEHUE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE ONIEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOIO OaHKOBCKOTO OOCIYXHBaHHUS JAepxKareneil KapT
AO «Poccenpxo3bank», Jloroop wMexay bankom wu Ilonb3oBateneM o0 MpenocTaBIEHUU
KpEAUTa/BBIIYCKE KPEOUTHOM  KapThl, CcOCTOSAIMH U3 noxanuceiBaemoro CornameHuss u
cooTBeTcTBYIOIMX [IpaBui npenocrapinenus ¢puzndeckuM aunaM kpeautos/[IpaBui npenoctaBieHus
U UCHOJb30BaHus KpeAUTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM KpPEIUTOBAHUSA,
VYcnoBust  pasMmenieHuss M OOCHy)KMBaHHMs ~ OAHKOBCKHMX  BKJIQJOB  (U3MYECKMX  JIMII B
AO «Poccenbxo36ank» ¢ ucnoib3oBaHueM cuctembl «HTepHeT-0aHK U «MOOUIBHBIN OaHKY,
VYcioBust OTKPBITUS, OOCITY)KUBAaHUS U 3aKpbITUA cueToB pusnueckux jul B AO «Poccenbxo30aHk» ¢
UCIOJIb30BaHUEM cucTeMbl «lHTepHeT-0aHKk U «MoOOWIbHBIA OaHK», YCIOBHUA OTKpBITHS U
obciyxuBanust cdyeroB Qusnueckux i B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBICHUS
neno3utapHoit jgestenbHOCTH AQO «Poccenbxo30aHk», YCIIOBHS OKa3aHHS OpPOKEPCKUX YCIYT C
MCMOJIb30BAHUEM HHIUBUAYAJIbHOTO WHBECTULMOHHOIO cyeTa, PeriaMeHT oka3aHMs OpOKEpCKHX
yeryr AO «Poccenbxo30aHKk», Y CIOBHS OTKPBITHS, 00CITYKHBAaHUS M 3aKPHITHS OAHKOBCKUX CUYETOB B
JparoleHHbx Metamnax ¢usndeckux jgun B AO «Poccenbxo30aHK» C HCIOIb30BAHUEM CHCTEMBbI
«HTepHer-0ank» M «MoOWIbHBIN 06aHk», YciaoBus odopmiieHus u obciyxuBanus llakera ycmyr
AO «Poccenbxo30aHK» C UCHOIB30BAHUEM CUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS
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dunueckux mur «MoGuIbHBI G6ark», Jlorosop mo ITakery ycmyr!, JoroBop 6aHKOBCKOTO CUETa B
JParoleHHbIX MeTallax Uil (U3NUECKUX JIMILI, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3UUECKUM
JMIIOM, B paMKax KOTOPOIrO €My OTKPBIT KapTOUHBIA cueT/TeKyuuii cuer/HakonutenbHbll cuet/cuer
mo BKIagy/cder mo Bkiany «JJo BocTpeboBaHus»/cHeT i OOCTY>KMBaHUS KpeauTa W/WIH
npenocrasiieH kpeaut/bC/IM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (A7 CTAHAAPTHBIX CTpPATEerHMil  ylpaBlieHUs), YTBEp)KACHHAs YIpPaBIAOLMM U
OIpeEIAONIas YCIOBUS M NOPSAOK nepenaun KiMEHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
OroBOp, oTAeNbHbIN 0T [JJorosopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEILHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, IpeIyCMaTpUBAIONIas OTKPHITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(U1s1 cTaHAAPTHBIX CTpAaTEruil yNpaBJIeHUs), YTBEPKJIEHHas YIPaBIAIOLMM M ONpeaelsonas
yCIOBUSL M NOpAAOK nepenaun KIiMEeHTOM JEHEXHBIX CpEACTB B JOBEPUTEIBHOE YIPABIICHUE
VYnpasnstoiiemy.

Jorosop mo Ilakery ycjayr — A0roBOop O MpPEIOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHusi B pamkax Ilakera ycmyr, 3akimtodeHHbli mexay Ilonb3oBatenem u bankom, c
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YcioBull odopmieHus u  obcimyxkuBanus Ilakera ycayr (QU3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTMONB30BaHUEM cHCTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(mpuito’keHue 8 K HACTOSIUM Y CIIOBHSM, MH(POpMaLUs pa3MelleHa Ha opuiMaibHoM caiite banka B
cetu UuTepHeT 1o aapecy: Www.rshb.ru), Yenosuit o INakery ycnyr, Pacnopsixenus [Tonbp3oBatesist
Ha oTkpbITHE [lakera yciyr nu Yeka, noarsepxknaromero 3axmodenue [lonb3oBarenem Jlorosopa 1o
[Takety ycuyr ¢ ucrionib3oBanreMm Cuctemsl B banke, cpopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJs — noropop Cuera udpoBoro pyosst Mexy orneparopom
[TnlIP u [Tonw3oBarenem [1al{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JIONO/THUTEJIbHBIH KOHTPOJIb PACHOPSZKEHHWH — OCYLIECTBICHHE baHKOM KOHTpOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMALIMN O TEXHUYECKOM COCTOSIHUU YCTPOMCTB
ITonp30Batess, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecrnedyenus,
ucnosp3yemoro Ha yctpoiictBax [lonb3oBarens, B I1eNIX MUHUMH3ALUU pPUCKA TIONBITOK
HecaHKLIMOHMpoBaHHOro foctyna B /IbO u cnucanus nenexHsix cpencts Ilonb3oBarens.

JlonosiHUTe/ILHBIE YCJI0BUS — Y CIOBHS pa3MeIIeHUs U 00CITy)KMBaHHsI 0AHKOBCKHUX BKJIa/10B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJIb30BaHHEM cHCTeMbl «HTepHET-0aHK» U
«MobunbHblil 6ank» (IIpunoxxenue 1 k HacTosKUM Y CIIOBUSAM), Y CIOBUS OTKPBITHS, 00CTYKUBAaHUS
u 3akpelTus cuetoB (Qusnueckux v B AO «Poccenbxo30aHK» € HUCMOIb30BAHUEM CHCTEMBI
«UutepHer-6ank» n «MoOwibHbll Oank» ([IpunokeHne 2 K HacTOAMM YCIOBHSM), Y CIOBUS
OTKPBITHUS, OOCITY)KHBAaHUS M 3aKpBITUS OAHKOBCKMX CUETOB B JPArolEHHBIX MeTajulaX (PU3NYECKUX
mun B AO «Poccenbxo30aHK» ¢ UCIONIb30BaHNEM cucTeMbl «/HTepHeT-0aHK» 1 «MOOMIbHBIN OaHK»
(ITpunoxxenne 7 kK HacTosIUM Y CIIOBUAM), YciaoBus odopmieHuss u obcmyxkuBanus Ilakera ycmyr
¢usznueckux smn AO «Poccenbxo30aHK» ¢ HCNoONb30oBaHHEM cucTeMbl «lHTepHeT-0aHK» U
«MoOunbHbIH 6ank» (IIpunoxenne 8 k HACTOALMM Y CIOBUSM), SABISIONIMECS HEOTHEMIIEMOM YacThiO
HACTOSIIUX Y CIOBUM.

JlocpoyHoe TmOoramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0beMe/ToCpOYHOE MoTaIIeHNE YacT! KpeauTa 1o nHuimatuse [lomp3oBarens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBenHass nuHpopMammoHHasi cucTema
«Enunas cuctema uIAeHTHQUKAUUU U ayTEHTU(QHUKAUUMU (PU3UYECKUX JIMI[ C HCIHOJIb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuguxanmum u ayrenrudpuxanum (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMAIMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BAHUS KOTOPOM YCTaHABIMBAETCS

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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[IpaButenscTBOM Poccumiickoit deneparuu, u KoTopas oOecrieunBaeT B CIydasxX, IPEIyCMOTPEHHBIX
3aKoHOJAaTeNbCTBOM Poccuiickoit @enepanuy, CaHKIIMOHUPOBAHHBIM JOCTYNl K HH(pOpMAINH,
coJieprKallieiicss B Tocy1apcTBEHHBIX MH(OpMaIMOHHBIX cucTeMax. i 3akmtoueHus: JloroBopa cuera
udpoBoro pydsast u otkpeiTHs Cuera mudpoBoro pyoss w/wimm nonydeHus gocryna k [InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyoss y apyroro YuactHuka [InllP mmubo B ciyuae
nepeyctaHoBku Cucrembl «MoOwibHbIH 0aHk» (Bepcun Android) Ha TekymeM MoOunbHOM
ycTpoicTBe miK yctaHOBKH Cuctembl «MoOuabHBIN O0aHk» (Bepcur Android) Ha apyroe MoOuiasHOE
yCTPOWCTBO, jganee — nmomydeHue jgoctyma k [InllP) wnentudukanum w  ayTeHTU(UKAIHS
[Tonw3oBarens [LlIP ocymecTBasiercs ¢ ucnons3oBanuem ECHUA.
Ennnoe 3asiBilenMe Ha 0aHKOBCKHE MNPOAYKTHI s  (U3MYECKHUX JHMI B

AO «Pocceabxo3oank» — odopmieHHoe 1o ¢opme banka EnuHoe 3asBieHne Ha OaHKOBCKHE
npoaykTsl Uit ¢usndeckux jun B AO «Poccenbxo30aHk» (TEKyHIMi CueT, HAKOMUTENbHBIA CYET,
KapTOYHBIN CYET, AUCTAHLIMOHHOE OAHKOBCKOE 00CTYKUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucrnonb3yeMblid [lonszoBatenem/ Ilonb3oBarenem ITnl[P/
KinenToMm Ha 3aKOHHBIX OCHOBAaHUAX U BepupHUIMpoBaHHBIA B banke HoMep MOOMIBHOrO TenedoHa
POCCHIICKOTO oreparopa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIA HOMEP HEOOXOAUM IS MTOTyYSHHSI
[Tonb3oBarenem/Ilons3zoBatenem [Inl[P/Knuentom BpemMeHHOTO maposis, OJJHOPA30BBIX Mapojei, Koaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeIeIeHHBIX HACTOSAIIMMHA Y CIIOBHSIMU.

3asBinenue Ha JIII — 3asBneHHMEe HA JOCPOYHOE TIOTallleHWE KpeauTa B IOJHOM
00BeMe/TOCPOTHOE TIOTAIIICHUE YaCcTH KPEeAuTa 1o nHUIMaThBe [loap30oBaTens.

3asBiaenue Ha 3ameHy KapTbhl AQ «Poccenbxo30ank» — odopmienHoe no gopme banka
3asiBiIeHHE Ha 3aMeHy KapTel AO «Poccenbx030aHKy.

3asiBjieHUe HA U3MEHeHHe BUIMMOCTH 0AHKOBCKHX MPOAYKTOB - 0hOPMIIEHHOE MO TUIIOBOM
¢dopme banka 3asBiIcHHE HAa W3MEHEHHE BHIUMOCTH OAHKOBCKHX CYETOB/CUETOB TIO BKJIaJaM,
JOCTYIHBIX JUJIsl IPOCMOTPA U IpoBeieHus onepauuii B cucteme [1BO.

3asiBjieHHe HA H3MeHeHHe KOA0BOro cjaoBa — odopmieHHoe mo TumoBoil (opme banka
3asiBJICHME Ha M3MEHEHHE KOJIOBOTO CJIOBa, Mcmojb3yemoro ans Ayrentudukauuu [lonb3oBarens B
Konrakr-niearpe mis nonydenus [lonp3oBareneM nHGOpMAIUN/IPOBEICHUS ONIEPAIIHH.

3asiBjieHUe HA M3MeHeHHe JIOTHHA — 0OpMIICHHOE 110 TUIIOBOM (hopme banka 3asBrneHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MeHeHHe HOMepa MOOWJIBLHOro TeaedoHa — OoPOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha M3MEHEHHME HOMEpa MOOUIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEeruCTPUPOBAHHBIM HOMEPOM, B paMKax npenocrasienus JbO.

3asiBleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHYy)KHBaHMe JepxkaTeseidl  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1Mo Gopme baHka 3asBieHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obOcmyxxkuBanue aepxareneit kapt AO «Poccenbxo30ank».

3asiBjieHMe HAa KOHBepTauMi — 3asBieHue KilMeHTa Ha OCyllecTBI€HHE KOHBEPCHOHHOM
OTepalMyi MO TOKYIKE/TIPo/Iayke WHOCTPAaHHOM BaioThl 3a BamioTy Poccuiickori denepanuu wmum
JPYTYI0 HHOCTPAHHYIO BAJIOTY, oopmiieHHoe o ¢popme banka.

3asiBjieHHe Ha OTKpbITHe cyeTa — odopmiieHHOoe 1o ¢opMe baHka 3asBieHUE Ha OTKpBITHE
cuera.

3asiBjleHHe HAa OTKJIKO4YeHHe — OQOpMIIEHHOE IO TUroBol (opme banka 3asBieHue Ha
OTKJIIOYEHHE TUCTAHIIMOHHOTO OAHKOBCKOTO 00CTY>KMBaHUSI.

3asiBleHue Ha moOAKJIIOYeHMe — odopmieHHoe 1o ¢Qopme banka 3asBineHue Ha
MOJIKJIIOYEHNE/BO30OHOBIEHNE JOCTyNa K JUCTaHIMOHHOMY OaHKOBCKOMY OOCIIY)KUBAaHUIO C
WCTIONBb30BaHUEeM cHucTeMbl «HTepHeT-0aHK» U «MoOunbpHBIM OaHk»/EnuHoe 3asBieHHE Ha
O0aHKOBCKHE TPOMYKTHl ansi ¢usmdeckux mmin B AO «Poccenpxoz0aHk» (TEKyIIUHA —CUET,
HaKOIMHTENbHBIN CUeT, Ae0eToBas KapTa, JUCTAHIIMOHHOE 0AaHKOBCKOE OOCITYKHMBaHHE)/ 3asBIICHUE Ha
KOMIUIEKCHOE OaHKOBCKoe oOcmyxkuBanue nepxkareneid kapt AO «Poccenbxo30aHk» B paMKax
BeIOpaHHOTO JlepxarenemM TapudHOro miaHa/3asBieHre Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE
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nepxkareneit kapt AO «Poccenbxo30aHk» ()11 HECOBEPIICHHOJETHUX JIUII B Bo3pacte oT 14 mo 18
JeT)/3asABIEHNE HA OTKPBITHE CUeTa.?

3asiBjIeHHe Ha pa3oBOe IepevYHCIeHHEe [CHEKHBIX CPeICTB — JIOKYMEHT, COJEpiKalluil
ykazanue KnmeHnra baHKy Ha cocTaBlieHHE pacdeTHOIO JOKYMEHTa ISl MEPEUMCIIEHMs JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeIcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBneHue Ha pa30BOe MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETa 110
BKJIAJy.

3asiBjIeHHe Ha YNpPaBJECHHE CEPBHCOM /ICHEKHBIX IEPEeBOJOB 110 HOMEpPY MOOMJILHOIO
TeqedoHa — odopmieHHOEe TO TUMOBOM (opme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXKHOCTH
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHME TOJHOIO J0cTyna - oopmieHHoe 1o THIOBOH (opme banka
3asiBJICHHE Ha YCTAaHOBJIEHUE IMOJIHOTO JOCTYyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIY>KMBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI « HTEepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjileHe O 3aKPBITHM  CYeTa W/MJIM  NpPeKpPallleHUW  JeCTBHSA  KapPThI
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme banka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kapTel AO «Poccenbxo30ank.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHSIM pa3MelleHuss (QU3NYECKUMH JHLaAMU
O0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUH K YCIOBHAM pa3MelleHus (U3WYECKMMH JHIaMH OaHKOBCKMX BKJIAZIOB B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE IO (hopme
banka 3asBienue o pazonokupoBke kapTel AO «Poccenbxo30aHK.

3asiBjileHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIFHOTO CYETA.

NupuBuayanbublii nHBecTHUMOHHBIN cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIM
MpeHa3HaueH Uit 000COOIEHHOTO yyeTa JCHEKHBIX CPEICTB Ha OPOKEPCKOM CUETE U LIEHHBIX Oymar
Ha CYeTe JIeTo, 00s13aTeIbCTB M0 JOTOBOpaM, 3aKItoueHHbIM 3a cueT [lonb3oBarens mist nenen MUC, u
KOTOPBIN OTKpBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM € cornamenuem MNC.

NnauBuayanbublii nHBecTUMOHHBIA cyeT B 1Y (MUC B YY) — cueT BHyTpeHHEro y4eTa
VYnpapisonero, KOTOpblii npeaHa3HadeH sl 000COOJEHHOTO y4yeTa JIEHEKHBIX CPEICTB, LIEHHBIX
oymar KimeHra, 00s3aTenbCTB IO JIOrOBOpaM, 3aKJIFOUEHHBIM 3a CYeT yKazaHHoro Kimenra, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IIPaBIAOIMUM B cooTBeTCTBUM ¢ JloroBopom 1Y NHNC.

«AHTepHeT-0aHK» — aBTOMAaTH3MpOBaHHAs OaHKOBCKas cHUcTeMa, oOecreuyMBarollas 4depes
MH(POPMALIMOHHO-KOMMYHUKALIMOHHYIO CeTh VMHTEpHeT NMCTaHIMOHHOE OAHKOBCKOE O0CTY)KMBaHUE
[Tons3oBarens.

Nudopmanusi o pa3mepe 3aJ0/:KEHHOCTH MO Kpeauty — wuHbopmanus o0 ocTaTke
OCHOBHOTO JI0JITA MO KPEIuTy (B TOM YHCJI€ MPOCPOUCHHOI0), pa3Mepe MPOILIEHTOB (B TOM YHUCIE
MIPOCPOYECHHBIX ), HEYCTOWKE M MHBIX MaTexkax KnueHta mo J[oroBopy o MmpenocTaBlIeHUU KpeauTa,
OCTaTKe JICHEeKHBIX cpelicTB Ha Cuere 11 00CTy)KUBaHUS KPEAUTa.

UTC «Quik» — wundopmannonHo-toproras cucremMa Quik, pa3paboTaHHas KOMMIaHHEH
000 «APKA TekHONOMKMU3»: NpOrpaMMHOE OOECHEYEeHHE CHCTEMbl YIAJIEHHOTO JOCTyIa,
no3BoJstomiee Iloap3oBarento OCyIIECTBIATh Hepefady NOpydeHHH M oOMeH HH(OPMAIUOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepalyii B paMKax COIJIAlIeHHUs O MPUCOEIWHEHUU K YCIOBUSIM

2 EnuHoe 3asBleHHE Ha OAHKOBCKHME HPOAYKTHI juis (usuueckux nui B AO «Poccenbxo36aHk» (TeKyIMH cuer,
HaKOMUTENbHBIN cUeT, ae0eToBas KapTa, JAUCTAHIMOHHOE OaHKOBCKOE OOCIy)KMBAaHHE)/3asBJICHHE HAa KOMIUIEKCHOE
O6aHKoBckoe oOcmyxuBaHue nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (111 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 1o 18 ner)/
3asBJICHHE Ha OTKPBITHE cueTa OyAeT CUMTAThCs 3asBIEHHEM Ha IOJKIIOYEHHE B CIIydae HaJM4YHs COOTBETCTBYIOIIETO
BeIOopa Kimmenrom ycmyru 1BO.
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PernamenTa okazanus Opokepckux yciuyr AO «Poccenbxo30aHK» B BUAE MJIEKTPOHHBIX JOKYMEHTOB C
HCI0JIb30BaHuEM ceTh VIHTepHeET.

Kapra/llnarexnass kapra — JiokajabHas kapTa baHka w/mnm miaTexHas KapTa IUIATEKHBIX
CHCTEM M KaTeropui, YyCTAHOBICHHBIX B Tapudax MO BBIIYCKY U  OOCITY>KUBAHHIO
NeOCTOBBIX/KPEIUTHBIX KapT (B ToMm uwmcie B Buue Qopm-pakropa) w/mum [ludposas kapra,
sMUTHpOBaHHas bankoMm Ha ums Jlepkarens.

Kaprounslii cuer — OaHKOBCKHMI C4YeT, MpeJHa3HAYEHHBIH IS OTPAKCHHS OICpPaIHi,
MPOBOAMMBIX C HCIIOJIb30BaHHEM OaHKOBCKOW IIJIATE)KHOM KapThl (PEKBU3UTOB OaHKOBCKOM
IJIATeKHOM KapThl)/0e3 MCHOJIb30BaHUSI OAHKOBCKOM KapThl B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 1 Y CIOBUSIME KOMIUIEKCHOTO OAaHKOBCKOT'O OOCITY;KUBAaHUS JIep)KaTee KapT
AO «Poccenbxo36ank»/[IpaBunamu  mpeqocTaBieHUs] U UCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbx030aHK» € JIbIOTHBIM TIEPUOJIOM KPETUTOBAHUSI.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIETO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPa  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  BkiIaay/cuer  Juis
00CITyKMBaHUS KPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
WCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUICKAIUM 00pa3oM 3aBEpEHHBIX KOMHU JTIOKYMEHTOB,
MpeIbsBICHHBIX B ToJpa3aeneHuu banka, u (W) Ipu NPOXOXKACHUU Y TANCHHON UACHTHU(PHUKAIUHN C
TIOMOIIBIO SMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH(QOPMAIIHOHHEIX CHCTEM .,

Karwu YHOIII [allP, Kmou YHOIII Iloas3oBarenss I[allP, Kooy YHOII banka —
YHUKQJIbHAsI TOCJIEIOBATEILHOCTh CHUMBOJIOB, TIpenHasHaueHHass it co3manus Ol [IallP,
DIl Tonb3oBarens I[Inl[P, DIl banka (coorBerctBenHo). Kmrou YHODII Ilonws3oBatens IInllP
dopmupyercst [Tonp3oBatenem [P ¢ ucnonszoBanuem Gynkumii [IM BP. bank He umeer goctym K
Kitouy YHOII [onb3oBarens 1InlP.

Kiiou nposepkun YHIII InlP, Kawou nposepku YHIII Ioab3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHas NOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII TIInllP, Kmrouwom VYHOIII Ilons3zoBarens I[InllP, Karouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas i npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII Banka (coorBercTBeHHO) (naynee — nposepka YHOIII I[P, YHOII
[Tonb3oBarens [nl[P, YHOII bauka).

Kox — rpaduueckas mHdopmanus B Bujae AByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo Ilonp30BaTens MOXKET OCYIIECTBUTH CHATHE HAJIMUYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOIO
cyeta npu noArBepxkaeHUM BBoaoM I[IMH-konma st CHATUS HaJWYHBIX JEHEKHBIX CpPEACTB B
O6ankomare banka (c HanMuuem ckaHepa mTpux-koaa). @opmupoanue Kopa ocymiecTBisercss B
npunokeHnn «MOOUIBHEI 0GaHK» M JOCTYMHO I Je6eToBeIX Kapt® B pybmax Pd. Kox
dopmupyercs Ha pUKCHpoOBaHHYIO cymMy (He Gomee 15 000 pyGneit PD°), umeeT orpaHuueHHe MO
BpEMEHHM HcIosb30BaHus (He Oosee 120 MuUHYT ¢ MOMEHTa (OPMHUPOBAHHSA) M MOXKET OBITh
UCMOJIb30BaH OJHOKpaTHO. OHOBpeMeHHO Y [lonb30BaTens MoeT ObITh CHOPMHUPOBAH TOJIBKO OJIUH
Kon.

Kon akrtuBanmu — uudpoBoii Ko, HalpaBleHHbI baHKOM Ha 3aperuCTpUPOBAHHBIN HOMEP
tenedona Ilomp3zoBatens B Buge SMS-coobmenus. Kop akTuBanui HEOOXOMMM Il aKTHBAIHH
reHeparopa rnaposjei, BCTpOEHHOTro B mpuiioxeHne «MoOMIbHBIA OaHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarsep:kaenussi — npoBepouHbI IUGPOBON KojA, HampaBisgeMblii baHkom B Buae
SMScoo0mmenuss Ha HOoMmep MoOwinbHOro Ttenedona Kimenra/Ilonb3oBaTens, mnpeaoCTaBIEHHBIN
Knuentom/Ilonp3oBaTenieM Mpu  NPUCOEAMHEHMHM K  HACcTOSIIMM  YCIOBUSIM  JHOO  paHee
npenocraBieHHblii  Kinuentom/[lons3oBatenem B bank u  3apeructpupoBaHHbI B banke ams
noydeHust 3-D maposeit B cooTBeTCTBHM C Y CIOBUAME KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBAaHHS

3 EBC, ECHUA.

4 BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

® Ho He 6oJiee IMMUTA HA CHATHME HAJIMYHBIX JEHEKHBIX CPEJICTB M0 KAPTOYHOMY CUETY B GAHKOMATaxX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAaMKaX KOTOPOTO OpOPMIIEH CUET IUIATEHOH KapThl.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



nepxkareneit kapT AO «Poccenpxo36anky/IIpaBunamu mpeaocTaBiIeHUs U UCTIOJIb30BAHUS KPEAUTHBIX
kapT AO «Poccenbx030aHK» C JTIOTHBIM MEPUOJOM KPEIUTOBAHUS, B LIEIIX BepU(DUKALUN TaHHOTO
HOMEpa MOOMJILHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBHOCTh CUMBOJIOB, yKa3zaHHas KiueHTom B 3asBieHun® Ha
BBIIYCK IJIATEKHOM KapThl WK B 3asiBICHUN Ha MOJKIOYCHHUE U UCTIONb3yeMast 111 AyTeHTUhUKaIu
[Tonp3oBarenss B Konrtakt-nienTpe s momydeHus Ilosnb3oBateneM uHGOpMAIMU/IPOBEACHUS
ornepanuu.

KonTakT-uenTp — MoJIpa3ieieHne banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJALIMX/UCXOIAIINX TOJOCOBBIX U  MYIbTUMEAMHHBIX oOpameHuit ot [lonb3oBareneii,
MOCTYMAIOUMX B baHK MO pa3MUYHBIM JUCTAHUMOHHBIM KaHajaM CBS3W, B T.4. MOCTYIAIOIUX I10
TeneOHHBIM HOMEpaM, yKa3aHHBIM Ha odunuaibHOM caiite banka www.rshb.ru, Ha odunHManbHbII
ajipec 3NMEKTPOHHOH mouThl baHka, uepe3 caiit banka vy mHGOpMaIMOHHBIE cucTeMbl baHka B ceTn
HNutepner, uepe3 Cucremy.

JIMMUTBI — MaKCUMaJbHO BO3MOXHAs CyMMa pAacXxOJOBaHHs JIEHEKHBIX CpEACTB C
0aHKOBCKOro(Mx) c4eTa(oB) C HCIIOJIH30BAHUEM CHCTEMBI 3a OIPECICHHBIA IEpUOJ BPEMEHHU.
JluMuTBl yCTaHaBNUBAlOTCA baHkoM B coorBercTBHM ¢ Tapudamu, a Takke 10 IKEIAHUIO
Ilonb3oBatens’ (B cymMMe, He MpeBbINAIONIEH YyCTaHOBIEHHYI0O TapudamMu) Ha OCHOBAHHH
pacniopsbxenns [lonp30Bartesnst, HOJaHHOTO C UCTIOIB30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOU yHUKanbHbIN uaeHTudukatop [lonp3oBaTens B cucteme, mpeacTaBisSIonni
co00# TMOCIIe0BaTENFHOCTh CUMBOJIOB (OYKBBI JIATHHCKOTO ayihaBUTa W/WIK IU(PBI) 1 MHOTOKPATHO
UCIONIb3YEMBI B JanbHeWmeM s uiaeHTHQuKanuu B cucreme. DopMupoBaHue U IMepenadya
[Tonp3oBaremnto JoruHa ocyuiecTsisiercs rnpu noakiarodeHuu JbO crenyromumu cnocodamu:

- B nogpasneneHun baHka, mpu JTUYHOM OOpAlIEHUH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JMYHOCTH ¥ HOMEPOM MOOHIIBHOTO Telie(OHa (JIOTHH MPEI0CTaBIACTCS Ha OyMa)kHOM HOCHUTEIR),

- B YCTpOiicTBax caMoOOCIyKUBaHUS (JIOTHH [1€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn MuTepHer, no azapecy https://online.rshb.ru npu nucranimonnom
noakmouenuu J[bO (morun dopmupyercs Ilomp3oBareneM caMOCTOSTENBHO) WM B MPUIOKCHHH
«MoOWIbHBIH 0aHK» (JOTHH MOXeT ObITh copmupoBan mo xenaHuro [lomp3oBaTens B ymoOHOe
BpeMs).

Metoabl ayrentugukannu B Cucreme — mpeniaraeMblii baHkoM MeTos ocyliecTBIEHUS
BXoJla W moATBepxkaeHus omnepauuii B Cucreme. AyreHtuduxanus Ilonb3oBarens B Cucreme
NpoBOMUTCS BBIOpaHHBIM [lonmp30oBaTenieM OJHUM W3 TpPeX HIDKETIEPEUUCIEHHBIX METO/I0B
ayreHTH(uKanuu B Cucreme:

- ¢ wucnoip3oBaHMeM SMS-ayreHTHQHUKAIIMM W TPOTPAMMHOTO MOJYJISI  CHCTEMBI
«VIHTepHEeT-0aHK»: HAa OCHOBE JIOTMHA, Napois (B T.4. BPEMEHHOTO MapoJisi) M OJAHOPA30BOTO MapoJis.
BpemenHslii mapoib M OJHOpPa30Bble Mapoin Hampasistorcs bankom B SMS-coolbmieHusx Ha
3apeructpupoBaHHbiii Homep Ilonb3oBarens (nanee — SMS-ayrentuduxanus). SMS-ayrentuduxanns
WCTIOJB3YEeTCsl U BXO/Ia ¥ IPOBEICHUS OTlepallyii TOJIBKO B cucteMe «HTepHeT-0aHK»;

- C HCHOJb30BAHHWEM almapaTHOW ayTeHTH(UKALMU: Ha OCHOBE JIOTMHA, Mapois (B T.U.
BPEMEHHOI'0 MapoJisi) U OJHOPA30BOr0 MapoJis, MOJIYYEHHOIO C TMOMOINBIO YCTpOMCTBa (lanee —
anmapatHas ayTeHTU(UKanus). AmnmapatHas ayTeHTU(UKalUs MWCHOJb3yeTcs JUIsl BXojda H
MIPOBEJICHUS olepaluii TojbKo B cucteme «HTepHeT-0aHk» (He mpenoctasisercs ¢ 19.12.2022 rona);

® B pamkax KOMIUIEKCHOrO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
IpenocTaBiIeHusT KpeanTHBIX KapT AO «Poccenpxo30aHK» C JBTOTHBIM NEPHUOIOM KPEAWTOBAHUS C HCIIONB30BAaHUEM
cucremsl «Konseiiep kpenutHbIx pemiernit» Ne 478-11 u Ilopsaka nmpenocraBneHus [lakeTos yciyr ans GU3UUECKUX JIHII B
AO «Poccenpxo30ank» Ne 516-I1.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yCTAHOBKA JMMHUTOB TOJIBKO JJIsl IUIATEXHBIX KApT U MEPEBOJOB JEHEKHBIX
CPEICTB C HCIONB30BaHUEM cHCTeMbl «MOOWIBHBIH OaHK» B TMOJB3Y IOPUAMYECKHUX JIMII ¥ WHIWBHIyaIbHBIX
IpeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekyniux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
Bkiany «/lo BocrpeboBanusi». Ilo xemanuro Ilosmp3oBarenst BO3MOXXKHA YCTaHOBKa OOIIEro JMMHTAa IO cyYeTaM
[Nonp3oBarens (cueTa MIATEXHBIX KapT, TEKylue cyera, HakonuTenbHbIe cyeTa, cueTa 1o BKJIaIy, cueTa 1o Bkiaxy «Jo
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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- C HUCHOJb30BAaHHUEM MPOTPaMMHON ayTeHTU(UKAIMKU: Ha OCHOBE JIOTMHA, mapoiysi (B T.u.
BPEMEHHOTO TAapojsi) ¥ OJHOPA30BOTO Mapoiisi, cHOPMUPOBAHHOTO C HCIOJIB30BAaHMEM TIeHEepaTropa
naposiei Inbo ¢ UCIoNIb30BaHUEM OTIIEUaTKa Maliblla/CKAaHUPOBAHMSI JIMLIA B CITy4YasiX, YCTAHOBIECHHBIX
HACTOSIIMMU Y CIIOBUSIMH (J1asiee — mporpaMmHas ayTeHtudukanus). [IporpaMmHuas ayreHTHQHUKAINS
UCIIONIb3YEeTCs ISl BXOJa W MpoBeldeHHUs omnepauuii B cucteme «lHTepHer-6aHK» W B cHCTeMe
«MoOwibHBIH OaHK», B TOM 4YHCle TpuU BblpaxkeHuu [lomp3oBareneM coriacus Ha ydacTHE B
[TwioTHOM TpOEKTe, a TakKe MHBIX NeUcTBUM M onepauuid Ha [P B cinydasx, npemyCMOTPEHHBIX
HACTOSALIMMU Y CIIOBUSIMHU.

Mo0OuibHOe YCTPOICTBO — TOPTATUBHBIA MEPCOHAIBHBIA KOMIBIOTED WM aOOHEHTCKOE
yCTpOicTBO MOOWMIIbHOHN cBsi3u [lonb3oBarenss ¢ JOCTYyoM B ceTb MHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM banka 15 ycTaHOBKM MOOWJIBHOTO mpuiiokeHuss «MoOWIbHBIA OaHK», KOTOpbIE
pa3merieHbl Ha oduraabHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMAaTU3UpPOBaHHAsT OAHKOBCKasi cUCTeMa, oOecrieyrBaromias yepes
cetb UnTeprer JIBO Ilonp3oBatens. Cuctema « MoOuinbHBINA O6aHK» mpenocraisetcs [lonp3oBaremnto
B BHUJE MOOWIBHOTO TPUJIOKEHHUS [UIsl YCTAaHOBKM Ha MoOuipHoe ycrpoiictBo. B Cucrtemy
«MoOWIBHBINM 0aHK» BCTPOEH reHepaTop Maposiei, HeOOXOJMMBII AJISi OCYIIECTBICHUS TPOrPaMMHOM
ayrentupukauuu. B Cucremy «MoOunbpHb 0aHk» (Bepcuu Android) BcTpoeH mporpamMMHBIN
MoAynb, TmpenocraBisiembli bankom Poccum (manee — I[IM  BP), npennasnadeHHBIN [7s
B3auMoercTBus [lons3oarens I1nllP ¢ ITnlIP.

MII CBI1 (Moouabnoe npuioxedue CBII) — MoOmibHOE NMpUIIOKEHHE, TPUHAIISKAIIEE
AO «HCIIK» (mecro naxoxnenus: 115184, r. MockBa, yn. bonbmas Tarapckas, n. 11),
npeqHasHaueHHOe JUIsl ycTaHOBKM Ha MoOuinsHoe ycrtpoiictBo Ilomp3oBarens ¢ memnbio
MIPeIOCTaBIICHUS MOJIb30BaTeIbCKOTr0 nHTepdeiica [lonp3oBaremnto mist moaktodeHus ero Kaprounoro
cyera, K KOTOPOMY BBINYyIIEHA /1€0€TOBast KapTa, U BO3MOKHOCTH OCYILECTBIEHHS IIEPEBOJOB Yepe3
CBII B nonb3y TCII ¢ ucnonbzoBanueM Ilnarexupix cepiiok. [opsaok perucrpauuu Ilons3oBarens B
MII CBII u nopsiiok ero UChoib30BaHus yctanapiauBaeTcs: U KouTpoiupyercs AO «HCIIK».

HakonurteabHblil cyeT — 6aHKOBCKUH cueT Ppu3ndeckux Juil (Pe3uJAeHTOB U HEPE3UICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpbIThli bankom Ilonb3oBarento Ha
ocHOBaHuM [[oroBopa, npeHa3HAaYeHHBIN JJI1 COBEPIIEHUS PACUETHBIX, KACCOBBIX U MHBIX ONEPALIHA,
YCTAHOBJICHHBIX JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii denepanuu, HE CBSI3aHHBIX C
OCYILIECTBICHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACIATEIBbHOCTH  JIMIA,
3aHMMAIOIIEroCcs. B YCTAaHOBJIEHHOM 3akoHozaarelbcTBOM Poccuiickoit denepanuu nopsake 4acTHOM
IIPAKTUKOM, C BO3MOXKHOCTBIO ITOJIYYEHHUs MTPOLIEHTOB HA OCTAaTOK JIEHEKHBIX CPEJCTB, HAXOAAIIUXCS
Ha cYerTe.

IIpu otkpbiTun HakomuTenbHOro cyera KIMEHT MOXET BbIOpaTh ONpeneieHHbIH TapuHbIH
IIJIaH, JEUCTBYIOIMK B baHke Ha Aary OTKpbITUsA HakonmuTenpHOro cuera M Ha yCIOBUSAX KOTOPOTO
HAYMCIIAIOTCA TPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonuTeabHbIH cyeT B paMKax TapupHoro miana «Moi cuer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIIEHTOB Ha (PaKTUYECKUH OCTAaTOK JECHEXKHBIX cpelcTB Ha HakonmurenbHOM cueTe Ha
HayaJlo  KaXJO0ro ONEpalMOHHOrO JHSA II0 IPOLEHTHOM  CTaBKe, YCTAHOBIEHHOM  JUIS
COOTBETCTBYIOILIIETO CYMMOBOIO JAMamna3zoHa Tapu¢Horo miaHa «Moit cuer». C 01.02.2022 mno
02.05.2024 oTkpbITHE HAKOMMUTEIBHBIX CUETOB B pamkax Tapudsoro miaana «Moii cuer» bankom He
ocylecTBIsUIOCh. HakonuTenbHble cueTa B pamMkax Tapu@Horo miaHa «Moi cdeT», OTKpBIThIE 10
01.02.2022 u ¢ 03.05.2024, 06cmy>KHBAIOTCSI B COOTBETCTBUH C HACTOSAIIUMHU Y CIIOBUSIMH.

HakonureabHbli cyeT B pamMKax TapugHoro miana «Mosi konuwika» — HakonurenbHbIN
CUET C HAYKCJIEHUEM TMPOIIEHTOB HA MUHUMAJIbHBIN OCTATOK (110 HAKOMHUTEIbHBIM CYE€TaM, OTKPBHITHIM
no 17.07.2023 na daxkTrueckuil 0CTaTOK) JACHEXKHBIX CpeACTB Ha HakomuTenbHOM cyeTe Ha Hadajo
OTIEpAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBJIeHHON bankom g TapudHoro miuana «Mos
KOIWJIKa» Ha JaTy HA4YuCJIEHHs INPOLEHTOB MJs COOTBETCTBYIOLIETO CYMMOBOIO JMana3oHa, B
KOTOPBIM BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMMUTEILHOM CUETE B TE€UEHHE PAacue€THOrO MEePHO/Ia.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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HakonuTeabHbIH c4eT B paMKax TapuQHbIX IIaHOB «YabTpa»®, «[lpemuym»’, «daum»i?

— HakonuTenbHbIN cUeT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonuTenbHOM cyeTe Ha Hayallo ONEPALMOHHOTO JHS IO NPOLEHTHOM CTaBKE, YCTAHOBICHHOU
bankom nmist TapudHbIX MIaHoB «YiubTpay, «lIpemuym», «OIUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JMAalla30HY, B KOTOPBIM BXOJWT MHUHUMAJIBHBIM OCTATOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH c4eT B paMKax Tapudnoro miana «Most Beiroga»! — HakonurenbHblii
CUEeT C HAUYMCJICHUEM TPOLIEHTOB B COOTBETCTBUU C Y CIIOBHSIMH OTKPBITHS, OOCITYKUBAHUS U 3aKPBITHS
cueToB (uznyeckux Jul B AO «Poccenbxo30aHk» ¢ UCHoab30BaHuEM cuctembl «HTepHEeT-0aHK» 1
«MoOwWIbHBI 0aHK» Ha KaXIyl0 CyMMOBYIO 0asy Ha HakonutenpbHOM cyere Ha Hayalo
OIIEPALMOHHOr0 JHA 110 HMPOLEHTHOW CTaBKe, ycTaHOBIEHHOM bankom s tapudHoro rutana «Mos
BBIT0/1a» HA J1aTy HA4YMCJIEHUS MPOLIEHTOB, U ONPEIEIIIEMON B 3aBUCUMOCTH OT IIEPUOAA HAXOKICHUS
cyMMOBOIl 0a3bl Ha HakxonuTenbHOM cuere, ¢ y4eTOM CYMMOBOI'O JHana3oHa, B KOTOPbIM BXOIUT
cymMoBas 0asza.

B pamkax tapudroro niaana «Mos BbIrojan:

- 10oJ CYMMOBOM 0a30if IOHMMAeTcs CyMMa JIEHEXHBIX CpEACTB, IIOCTYNMBIIUX Ha
HakonuTenbHbIN CYET, 32 BBIYETOM CYMMBI IEHEXKHBIX CPEICTB, cliMcaHHbIX ¢ HakonurenbHOro cuera
B TEYEHHE KAJICHJAPHOTO [JHS WJIM CyMMa JI€HeKHBIX CpEACTB, c(opMupoBaBIIascs Ha
HakonuTensHOM cyere B pe3yibTaTe CIMCAHMSA JIEHEXHBIX cpelacTB ¢ HaxomwurensHoro cuera B
TedeHue KajeHjaapHoro JHsA. CyMMbl TpOLEHTOB, BbllUlaunBaeMble bankom Kiumenty Ha
HakonurtenbHbIi cueT, MPU3HAIOTCS CAaMOCTOSTEIbHBIMU CYMMOBBIMU 0a3aMH U HE CYMMHUPYIOTCS C
CyMMOBO#1 0a30ii, hopmupyemoii mo HakonurensHomy cuery KnmeHnrta B 1eHb BBITUIATHI IPOIICHTOB.

IIpu cnucanum JEHEXHBIX CpeacTB ¢ HakonuTenbHOro cuera, B IEPBYIO OuYepelb,
YMEHBILIAETCs CyMMOBasi 0a3a ¢ HaUMEHBIIUM CpPOKOM HaxoxaeHus Ha HakonurtenbHOM cuete, B
MIOCJIETHIOI0 OuYepellb YMEHbIIAeTcs CyMMoBass 0Oa3a ¢ HauOOJBIIMM CPOKOM HaXOXXICHHUS Ha
HakonurenbHOM cyeTe C y4eTOM XPOHOJIOTHYECKOTO IMOopsiaKa (OpMHUpPOBAaHUS CYMMOBBIX 0a3 Ha
HakonurensHoM cuere;

- 0] IEPUOOM HAXOKIACHUSI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HauUCIeHUs
U pacueTa IpoUEHTOB Mo HakomuTenbHOMY cueTy NMOHUMAETCs CIEAYIOIIME NMOAPSA] KaJeHAAapHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurtenbHOM cuere, JUisi KOTOPBIX yCTaHABIMBAKOTCS
3HA4YeHHUs MPOLIEHTHBIX CTABOK C YY€TOM CYMMOBOIO JMana3oHa, B KOTOPBIM BXOJUT CyMMOBas 0Oa3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOIHbIN) (opMUPOBaHUS cyMMOBOM 0a3bl Ha HakonurenbHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 MepHoJa HaXx0XAeHUS cPOPMHUPOBAHHONW CYMMOBOM 0a3bl Ha
HakonurenbHblil cUeT Ui LeJel Ha4MCIICHHUs U BbILIAThl IpoueHToB Kimmenty no HakonurensHOMy
cueTy 3a ykasaHHbId u nocnepyromme mecsusl. C 10.11.2023 oTKpbITHE HOBBIX HAKOIMUTEJIBHBIX
CUETOB B pamKax TapugHoro miaHa «Mos Beirosa» baHkoMm He OCyIIECTBISIETCs, paHEe OTKPBITHIE
HaKOMMTENbHbIE CYeTa B paMKax TapugHoro miaHa «Mos BbIroj1a» 00CayKUBatOTCS B COOTBETCTBUHU C
HACTOSAIIUMU Y CIIOBUSIMHU.

Ilopsanok, ycnoBus M pa3sMepbl NMPOLEHTHBIX CTABOK, HAYMCISAEMBIX M BBIIUIAYMBAEMBIX Ha
OCTAaTOK JICHEKHBIX CpeACTB Ha HakomurenbHOM cueTe, OTKpBITOM 10 «22» ampens 2020 rona,
¢ «22» ampens 2020 roga ocyuecTBisieTcs Ha yciaoBusax HakonmuTenbHOro cuera B paMKax Tapu(Horo
maHa «Moi cyeTy.

Hanor Ha npodgeccHoHAJBHBIA A0X0A — CHEUUANbHBIM HAIOroBbld pexum «Hamor Ha
po¢eCCUOHANBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrni:

8 TpaBo Ha oQopmieHre HakonUTeNbHOroO cYeTa B paMKax IaHHOTO TapM(HOro IUIaHa IPEIOCTaBISETCS (U3HIECKHM
JIUIAM TPH HAJIMYUH JEHCTBYIOMIETO MaKeTa YCIyT «YIbTpay.

% TIpaBo Ha odopmienne HaxomuTensHOro cyeTa B paMKax JAHHOTO Tapu(HOro IIaHA IIPefocTaBiseTcs (BU3HIECKUM
JIMIaM IpU HaIH4YUM JeiicTByomero nakera ycuyr «lIpemuym».

0 TTpaBo Ha opopmienre HakomuTENEHOTO CYETA B paMKax JAHHOTO TAPU(QHOTO IUIAHA MPENOCTABISETCS (PU3MUECKUM
JIUIaM IpU HAJTHM4YUH JEHCTBYIOILEro MakeTa YCIyT «QIuT», «Onut Ilmocy.

1 Yenyra nocTynHa ToabKo NpU HAJMYHK TEXHUYECKOH BO3MOXKHOCTH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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- (u3nueckue JnIa, HE SBJSIOIIMECS PEe3UJEHTaMH B COOTBETCTBHM C OIpPEAEICHUEM
«Pe3ungeHTy;

- IOpUAMYECKHE JIUIA, CO3JaHHBIE B COOTBETCTBHM C 3aKOHOJATEIBCTBOM HHOCTPAaHHBIX
rocyZapcTB U MMEIOLIME MECTOHAXOXKJICHUE 3a IpeaesiaMu teppuropun Poccuiickoin Penepauuu, a
TaKXke UX (pUIHabl, IOCTOSHHBIE MPEICTAaBUTEILCTBA U IpYTHe 000CO0IEHHbIE NIIM CAMOCTOSTEIIbHBIE
CTPYKTYpPHBIE ITOAPA3ACIICHU, Haxosauecs Ha Tepputopun Poccuniickoit denepanuu;

- OpraHM3aluM, HE SBJISAIONIMECS IOPUAMYECKHMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHM C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYAapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a Ipelernamu
tepputopun Poccuiickoii @enepanuu, a Takke UX (UIMaIbl, TOCTOSHHBIE MPEACTAaBUTEILCTBA U
apyrue 000COOJEHHBIE WM CaMOCTOSITENbHBIE CTPYKTYpHBIC MOJApa3AeieHUs, HaxOJIIIuecs Ha
tepputopuun Poccuiickoit denepaiuy;

- akkpenurtoBaHHble B Poccuiickonn ®enepauuy IHUINIOMAaTUYECKHUE IIPEICTABUTENIBCTBA,
KOHCYJIbCKHE YYPEXKIECHUS NHOCTPAHHBIX TOCYJApCTB U MOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCyAapCTB IPHU MEKIOCYJAPCTBEHHBIX MIIM MEXIIPABUTEIILCTBEHHBIX OPTraHU3aLNsAX;

- MEXIOCYAApCTBEHHbIE U MEXIIPABUTEIbCTBEHHbIC OpraHM3alud, WX (QUIMaIsl U
IIOCTOSIHHBIE NpeACcTaBUTENLCTBA B Poccuiickoit denepanuu;

- UHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanudenuss nmo KaprouHomy cyery) — OrpaHHYEHUs 10 PACHOPSIKEHHUIO
JIEHEe)KHBIMU cpencTBamu Ha KaprounoM cuerte KimeHTa B ciiyyae HaJIOXKEHMsI apecTa Ha JCHE)KHbIE
cpexncrea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBieHHE onepanuil 1no Kaprounomy
CueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Clydasx,
IIPEeyCMOTPEHHBIX 3aKoHOoJaTesnbcTBOM Poccuiickoit denepaunu. 3akoHomarenscTBoM Poccuiickoit
@enepanuu wid J{oroBopoM Moryt ObITh MPEAyCMOTPEHBI TAK)KE HMHBIE Cllydyald OTPaHUYEHUH 10
KapTtounomy cuery.

OnaHopa3oBbliii MapoJib (MPOCTAs 3TEKTPOHHAS MOAINMCH):

- COBOKYyNHAas IOCJIEIOBATEIbHOCTh CHUMBOJIOB, ¢opMmHpyeMass H  IepeaaBaeMas
[losp30BarTento CleqyOIUMHA METOIAMU:

* TOpOrpaMMHBIM  MOAyJeM  cucTeMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3apeructpupoBaHHblii HoMep [lonb3oBarens B Buge SMS-coobuieHus;

*  TEHEpaToOpOM MapoJieil, BCTPOCHHBIM B MpuUiIokeHHe «MOOWIbHBIM OaHK» TMPHU yCIOBUU
koppekTHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy naposei;

- OTNEYaTOK TaJiblla/CKaHMpOBaHME JUIA B ciydyae axTuBauuu I[lomb3oBarenem ero
HCIOJIb30BAaHUS B KauecTBE OJHOPA30BOro mapois Ha MobunsHOM ycTpoiicTtBe Ilonb3oBarens myrem
koppektHoro BBoja [IMMH-kona k renepatopy maposiell (MCIOJIb3yeTCsl TOJIBKO MpU MPOTrpaMMHON
ayTeHTH(UKauuu B cucteMe «MOOMIIbHBIN OaHK»).

Bri6op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIIOM CIIydae BXOJla B CUCTEMY U
MIOATBEPKICHUS OIepauuu ocyuecTsiserca Ilonb3oBareneM camMOCTOATENBHO B 3aBUCUMOCTH OT
Metona ayreHTudukanuu Ilonb3oBarenss B CuctemMe M TEXHHUYECKOHM BO3MOXHOCTH MOOMIBHOTO
ycrpoiictBa [lonb3oBarerns.

OpnHopa3oBbl MapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMs] JEHEKHBIMH CpPEJICTBAMHU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuere JUIsi OOCTYy)KMBaHUS KpeauTa, o0JiafaeT CBONCTBOM
YHUKAJIbHOCTHU Ul KaXJ0M HOBOM mTepauuu (GopMHUpOBaHMS U UCHOJIb3YeTCs s ayTeHTHU(PUKAUU
ITonb3oBarens B CucreMe IpU KaxAOM BXOAE B CUCTeMY, noamnucaHus COKpalleHHOH aHKEThl U
AHKeTbI-3asBJICHHS Ha MPEJIOCTaBIIEHUE KpennTa/ AHKEThI-3asBJICHHS Ha MPEIOCTaBIEHUE KPEeIUTHOM
KapThl U YCTAaHOBJIEHME KPEIUTHOTO JIMMHUTA, COTJIACHIM M NPUIAraéMbIX JOKYMEHTOB, MOANHUCAHUS
Cornamenus B nemsx 3akiodeHus JoroBopa, nognucanus 3assiaenus Ha JII v 1 moaTBepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIE€palil MOCJIEe BXOJa B CUCTEMY Ha OCHOBaHMM 1. 4 cT. 847
I'paxnanckoro kogekca Poccuiickoit @enepauuu. JlomonHuTenbHass wurepanus (OpMUPOBaHUS
OJIHOPA30BOI'0 MapoJIs U €ro BBOAA B CUCTEME ocyluecTBisgeTcs [lonp3oBareneM 1o 3ampocy CUCTEMBI
B LIEJISIX TIOATBEPKIACHUS aBTOPCTBA OTJEIbHBIX PACIIOPSKEHUM.

Otneyatok najabua — uuppoBoii 00pa3 y3opa Koxxu Ha nainslie [lonb30BaTens, XpaHsuuiics B

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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3aIUIIEHHON YacTH XpaHWiIuIa MoOHILHOTO yCTpofICTBalz. OTmeyaTok Haiblla II03BOJIAET

[Tonb30BaTento OCYIIECTBIATH MPOTPAMMHYIO ayTeHTU(UKANIO B cucteMe «MOOUIIBHBIA OaHK» TIpH
YCIIOBUU aKTHBAIMH KCIIOJIb30BAHUS OTIIEYATKa Malblla B KAUeCTBE OJTHOPA30BOT0 MAapOJisd W/WIH AJis
BXOJ1a B cucteMy «MoOubpHbII O0aHK» myTeM KoppekTHoro Beoga [IMH-koaa k reHepaTopy maposei.

IMaker ycayr — ompenensiemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHX IPOJYKTOB
(ycmyr)/ycnoBuid joctyma K TpoAaykram (yciyram), MpeajiaraeMbiX (OKa3bplBaeMbix) baHkoM u
napraepamu banka (o Bei6opy banka) Ha cnenuanbHbIX ycinoBusX. [1oJ crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCS YCIIOBUSI, OTJIMYHBIE OT YCIIOBUH MPENOCTABICHUS aHAJIOTUYHBIX IIPOAYKTOB (YCIIyT) BHE
[Takera yciyr, nubo mpegocTaBieHHe MPOAYKTOB (yCIyr) UCKIIOYUTENbHO B pamkax [lakera yciyr.
[Tox makeToM yCIIyT MOHUMAIOTCS MAKeThl YCIIYT B paMKax Tapu(HBIX IIAHOB «IUT», «Inut [Tnrocy,
«YnbTpay, «[Ipemuym».

ITamsTKA 110 HCIIO/IB30BAHUIO CHCTEMBbI — IIAMATKA 110 UCIIOIb30BAHUIO CUCTEMBI «IHTEpHET-
0aHk» W «MoOmipHBIH OaHK» AOQO «Poccenbx030aHK», SBIFIOMASACI HEOTHEMIIEMOM YacThIO
HACTOSIIMX YCIOBUH W TpeaHasHayeHHas aius uH(opmupoBanus [lomp3oBaTtens 00 yCIOBHSX
WCIOJIb30BAaHUS CHUCTEMbI, B YACTHOCTH O JIIOOBIX OrpaHUYEHUSIX CHOCOOOB M MECT HCIIOJIb30BAHMS,
CIIy4asiX MOBBIIIEHHOIO PUCKA UCIIOJIb30BAHUS CHCTEMBI.

Ilapoab — [ONOTHUTENBHBIM MOCTOSHHBIN wuaeHTHUKaTop I[lonmb3oBaTens B cucreme,
MPECTABISAIONNNA COOOH TOCIE0BATEIBHOCTh CUMBOJIOB (OYKBBI JJATMHCKOTO ajdaBuTa, MUY U
cumBoibl). [lapons dopmupyercs [lonb3oBarenemM camMOCTOATENBHO MPU MEPBOM BXOJAE B CHUCTEMY
«aTepHET-0aHK», C NCIOJIB30BAHMEM JIOTUHA U BPEMEHHOT0 mnapoisi. B npunoxxennn «MoOHIbHBIH
0aHK» maposib MOXKET OBITh chopMUpOBaH 10 xenanuto [loap3oBaTens.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICcTB —  IEPCOHAIbHBIN
UICHTHU(PUKAIIMOHHBIN HOMep, HazHadeHHbIN [lonb3oBarenemM camMoCTOSTENbHO MpHU (HOPMUPOBAHUU
Kopma, neoOxomumbrid mns uaeHtudukanuu llonp3oBarens mpu COBEpIICHUH ONEPAlUU  CHSATHS
HAJIMYHBIX JIEHEXKHBIX CPEJCTB ¢ KAPTOUHOTO cueTa ¢ ucnoib3oBanueMm Koaa B Oankomarax banka co
CKAaHEpPOM IITPUX-KOJA.

[IMH-kon K reHepaTopy mapoJieii — TMEPCOHANbHBIA HWIACHTU(PUKAIIMOHHBIM HOMED,
BbIOpaHHbIid [lonmp30BaTeneM caMOCTOSATENFHO MPH AaKTUBAIMHM T'€HEpaTopa Mapojeid, HeoOXO0 UMb
JUISL OCYIIECTBIICHUS TPOTPAMMHOM ayTeHTH(PHUKAIUH.

ITNH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(UKALMOHHBIH HOMEp, MPUCBAUBAEMBI KayKI01
kapte Jlepkarens, UCTIONb3yeMbId A uaeHTUQUKAUK Jlepkarens mpu COBEPIISHUH OIeparuii ¢
HCIIOJIb30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCITY)XMBaHHSI M IPU COBEPILIEHUHU OIepanuii c
WCIIONB30BAHUEM KApThl B DJJIEKTPOHHBIX TEPMHUHANIaX, B KOTOPBIX OCYIIECTBISETCS MPOBEpPKA
[INH-kona.

IliareskHass cucreMa — HalMOHANbHasg IUlaTexHas cucrema MHUP, wexnyHapoaHas
wiaTexxHas cuctema UnionPay International, a Takxkxe uHBIC MEXTyHapOJIHBIC IIATEKHBIC CUCTEMBI
(OIx), (B) u (M) omepanuu Mo IUIaTeXHBIM KapTaM KoTopbix obecreunBatoTcss AO «HCIIK»
HCKJIFOUMTENIBHO Ha Tepputopun Poccniickoit denepanun.

IlnaTe:xHas ccblika — ccblika, creHepupoBaHHass CBII 1 BO3MOXKHOCTH OCYIIECTBIEHUS
omtatel 3a ToBapel W ycayru TCII. Ilmarexxnoit ccwiikoi siBiasiercss QR-xon/Ilpsimasi uHTEpHET-
CCBLIKA.

Inargpopma nudposoro pyoas (IallP) — wundbopmammonHas cucrema, NOCPEICTBOM
KoTopo B3ammoneucTByrorT oreparop I[InllP, yyactauku IInlIP u nmosb3oBarenu IInllP B nemsx
coBepuieHus onepauuii ¢ LluppoBeiMu pyosiMu.

HOI/®T - nporuBoAeiicTBUE Jieranu3alud (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX
MPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUIO TEPPOPHU3MA.

IMoapa3nenenne banka — rojJoBHOW 0puUC, peTHOHATBHBIN (PHUITHAN, BHYTPEHHEE CTPYKTYPHOE
nojpasaenenne baHka, BHyTpeHHee CTPYKTYpHOE TMOApa3/ieleHue peruoHajgbHoro ¢uimuana, B
KOTOPOM OCYIIECTBIISIETCS 00CITy>)KUBAaHHE KITMEHTOB.

IHonb3oBaTens — KimeHt, B TOM umucne J[lepkarenp, NPUCOCOUHUBIIMNCA K HACTOSIIUM

L HpI/I HaJIMYMHX JaKTUIIOCKONNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOUIIBHOE YCTpOﬁCTBO.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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YcnoBusiM.

Hoab3oBaTens miaargpopmbl nudposoro pyoas (Iloaszosarens ILallP
nMerormuii noctymn K [InllP ais coBepenus onepanuii ¢ LHudgpossiMu pyoasmu.

Mopran rocynapcrBennbix ycayr Poccmiickoii ®enepamum (Ilopran Tocycayr) —
CHpPaBOYHO-MHGOPMAIIMOHHBIN  HHTEepHeT-mopTai.  (OOecneunBaeTr  JoCcTyn  (QU3WYECKUX U
IOPUANYECKUX JIMI K CBEJIEHHUSM O TOCYJapCTBEHHbIX M MYHUIMNAIbHBIX yciayrax B Poccuiickoit
®denepanuu, TOCyJapCTBEHHBIX (DYHKIUAX 110 KOHTPOJIO U HAIA30py, 00 yciayrax rocylapCTBEeHHbIX U
MYHUIUNATBHBIX  YUPEXKICHHUH, 00 yciyrax OpraHu3aluid, y4YacTBYIOIIMX B IPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a TakXe IpeJOCTaBICHHUE B JIIEKTPOHHOU Qopme
roCy/1apCTBEHHBIX U MYHULMIAIBHBIX YCIYT.

IMpasuaa miargopmsl nudposoro pydas (Ipasuaa IallP)* — IMonoxenne banka Poccun
or 03.08.2023 Ne 820-IT «O mmardopme mudpoBoro pyOis» W HMHBIE HOPMATHBHBIE akThl baHka
Poccun, ycranaBiauBaronige yclIOBUSI JIOCTyna K IuiaTdopMme, MOPSIOK MPOBEACHUS OIlepaiuil ¢
[udpoBeiMu pyONsIMH U COACpIKAILME WHbIE IOJOXKEHUS, MPEAYCMOTPEHHBIE ICHCTBYIOIIUM
3akoHojJaTesbecTBOM Poccuiickoit deneparum.

IlpuBszka (IIpuBsizka KaproyHoro cuera, cepBuc IlpuBsi3ka) — IOAKIIOYEHUE
[Tonb3oBarenem B «MobunbHoMm Oanke» Kaprtounoro cuera x Ilmarexnoi ccpuike TCII B memsx
OCYILIECTBJICHUS MOCIEAYIOLUINX Pa30BbIX WK PETYJSPHBIX IEPEeBOAOB B nonb3y Takoro TCII B orutary
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanuu pacnopsoxenwusi(i) [lonb3oBarens Ha yCIOBHUSX
3apaHee nmaHHoro axuenrta [lome3oBatens. Ilonmb3oBaTenro IpPEeAOCTaBlI€HAa BO3MOXKHOCTH B
«MobunpHOM 0aHKe» AaTh PacloOpsDKEHHE Ha OCYIIECTBICHUE PA30BOTO WIIM PETYISPHBIX MEPEBOIOB
B nojab3y Takoro TCII B omary ToBapoB (pabot, ycayr) yepe3 CBII myrem npocTaBiieHus OTMETKU O
[Ipusszke Kaprounoro cuera u Haxatusa kHonku «lIpuBszate cuer». Ilpu s3tom, IlpuBszka
KaprouHnoro cuera noarsepxaaercs A0CTyNHbIM MeToaoM Ayrentudukanuu [lons3oBarens B JJbO.

IIpuioxenne «Moii HaJOr» — TMporpaMMHOe obOecreueHHe (QenepalbHOr0 OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJIHOMOYEHHOTO 110 KOHTPOJIIO U HAaJA30pY B 00JIACTH HAJIOroB U COOpPOB,
npuMeHsieMoe (GU3MYECKUMH JIMLAMHU C KCIOJIb30BAHUEM KOMITBIOTEPHOTO YCTpOHCTBa (MOOMIBHOTO
teneona, cMaproHa WIM KOMIIBIOTEPA, BKIIOYAsl TUIAHIIETHBIA KOMITBIOTED), MOJIKIIOYEHHOTO K
cetu IHTepHeT, B ciiydasx, npeaycMoTpeHHbIX PenepanbHbIM 3akOHOM Ne 42203,

IIporpamma crpaxoBaHusi — IporpamMma KOJUIEKTUBHOTO CTPaxOBaHUs PHUCKOB JeprxaTenei
kapT baHka, CBSi3aHHBIX C BBIE3/IOM 3aCTPaXOBAHHBIX JIUI] 3a PYyOEeK/(PUHAHCOBBIX PUCKOB INpHU
HCIOJIb30BAaHUU JepXKaTeasiMU KapT/pUCKOB BO3HMKHOBEHMS HECUYACTHBIX ClIydaeB M OoJie3HEW Ha
YCIIOBUSIX, IPENYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOT'O CTPaxOBaHUS.

IIpsmasi uHTepHeT-cchbIKA — ccbUIKa, creHepupoBaHHas CBIl ans  BO3MOXHOCTH
OCYLIECTBJIEHUs] ~ omjaTrel 3a  ToBapbl  (pabotsl, ycayru) TCII B uH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VHTepHeT.

Pacnucka B moaydyeHun kaptbl AO «Pocceabxo30aHk» u/mianm kaprtsl Priority Pass —
opopmiennas mo popme banka pacnucka B nomydeHun kaptel AO «Poccenbxo30aHK» W/WITH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (3 /1).

PersiaMeHT BaJIIOTHOIO KOHTPOJSA — PernaMeHT B3aMMOAEHUCTBUS KJIMEHTOB - (DPU3MUYECKHX
nun ¢ AO «Poccenbx030aHKy MpU OCYIIECTBICHUH OTIEPAIN, TOIJICKAINX BATFOTHOMY KOHTPOJTIO —
JOKYMEHT, DPETyJupYIOIUN MOpsSI0K M YycnoBus B3aumopaewctsus Ilomp3oBarens m banka mpu

)'3 — Tonb30Barens,

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKXHOCTS yd4acTUs B MUIOTHOM npoekTe banka Poccun
II0 TECTHPOBAHHUIO TEXHOJIOTHH K poBoro pyosrs (nanee — [IMIOTHBIN TPOEKT) ImyTeM mpeaocTaBieHus goctyna K [InllP ¢
ucrons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcun Android). Yuactme Iloms3oBarenst B ITMIOTHOM TpoekTe
OCYIIECTBIISICTCS IIyTeM MPHCOCIUHEHUS K HACTOSIINM Y CIIOBHSM B YacTH COOTBETCTBYIOMIMX MOJIOKeHUH o Lludposrom
pybne B coorBeTcTBHM cO cTaThelt 428 I'paxmanckoro kojekca Poccuiickoit denepannyn Ha OCHOBAaHUM MPETOKEHHUS
banka orpanudyenHomy kpyry Iloms3oBateneil mocryna k paszgeny Llndpposoro pyons B Cucreme «MoOWIBHBIH OaHK»
(Bepcun Android), Ha ocHOBaHMM BeIpaxkeHHOT0 [losp30BaTeneM cornacus.

14 Pasmemens Ha calite banka Poccum B MH(OPMAIMOHHO-TEIEKOMMYHHMKAIMOHHON cetu «MHTepHET» TO ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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OCYIIECTBJICHUHU ONEPALNM, MOMJIECKANUX BATIOTHOMY KOHTPOJIIO. PeriiaMeHT BaFOTHOTO KOHTPOJIS
SIBJISIETCSI HEOTHEMIIEMOM YacThbIO HACTOSIINX Y CIIOBUI.

Peraament YL PCXB — Permament Ypocrosepsitomero nentpa AO «Poccenbxo30aHky,
OIpesiesIieT MEXAHU3MBbl U YCIOBHS IPEJOCTaBIEHUS U IpaBuiia noJsib3oBanus yciayramu YI[ PCXBb,
¢bopMaTel JAHHBIX U OCHOBHBIE OPraHU3ALMOHHO-TEXHUYECKUE MEPOINPUSATHUS, HEOOXOIUMBIEC s
obecnieyenus pabotel Y1 PCXb u monp3oBareseii ero yciyr.

Peraament IIYI[ — Permament VYgocrosepsitomero ieHtpa AQO  «Poccenbxo30aHky,
MMOJYUHEHHOT0 TMOoJcucTeME Y mocToBepsitomero IeHTpa mmiardgopmel [{udposoro pybns banka
Poccun, ompenenser ycnousi mnpenocrtaBienust yciayr IIVL], Bkmiowas mpaBa, O0S3aHHOCTH U
oTBeTcTBEHHOCTH [lonb3oBarens [1nl[P u banka, nopsanok perucrpaunu [lons3oBarens [P B ITYLI,
MOPSAIOK co3aanus, cMeHbl U aHHyiupoBanus CKIT OI1.

Pe3unenrsni:

- (¢usuYecKue IuIa, BIsonmecs rpaxaanamu Poccutickoit denepamnu,

- NOCTOAHHO mpoxuBatomme B Poccuiickorn @enepauru Ha OCHOBAHMM BHJIA Ha
KUTEIBCTBO, IPELYCMOTPEHHOIO0 3aKOHOJATeNbCTBOM Poccuiickoilt @enepauny, HHOCTPAHHBIE
rpaxkaaHe u mna 0e3 rpakJaHCTBa;

- IOpMIMYECKHE JIMIA, CO3/IaHHbIE B COOTBETCTBHUM C 3aKOHOAATENIbCTBOM Poccuiickoi
denepanyu 1 uxX (HUIHAIBI, IPEJACTABUTEIHCTBA M MHBIC TTOIPA3ICIICHHUS, HAXOSIINECs 32 MpeaeiaMu
tepputopun Poccuiickoit denepanuu;

- JMIUVIOMAaTHYECKHE  MPEJICTABUTEIBCTBA, KOHCYJIbCKME  yupexkiaeHuss Poccuiickoi
Oenepan 1 UHbIE OGUIMANBHBIE TpeacTaBuTenscTBa Poccuiickoit denepanuu, Haxonsmecs 3a
npenenamMu  teppurtopun  Poccuiickoii ®enepaunu, a TaKXKe ITOCTOSHHBIE MPEICTaBUTEIbCTBA
Poccuiickoit denepanuu npu MEKTrocyJapCTBEHHBIX WM MEXITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepanusi, cyObekTel Poccuiickoit ®@enepanuu, MyHHIMIIAIbHbIC
o0pa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOLIEHUSX, perynupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETYIMPOBAHUH W BATIOTHOM KOHTPOJIE» M TMPHHATHIMUA B
COOTBETCTBUM C HUM HUHBIMHU (peiepalibHbIMH 3aKOHaMU U JPYTMMH HOPMATHBHBIMU IPaBOBBIMU
aKTaMH.

Camo3ansatsiii — [lonb3oBarens, mpumensitomuii Hamor Ha mnpodeccroHaNbHBIN 10X01,
0CBOOOXKICHHBIN OT HAJOTOOOJI0KEHUSI HAJIOTOM Ha JI0X0/IbI (PU3UYECKUX JIUI] B OTHOILIEHUHU JTOXOJIOB,
SBIIAIOIIUXCS 00BEKTOM Hanoroobmoxxenus Haimorom Ha npodeccuoHanbHbBIN T0XO07.

Ceprudukar kjaoya npoBepku 3iekTpoHHoil mnoamucu (CKII JII) — snekTpoHHBIN
JOKYMEHT WIM JOKYMEHT Ha OymaxkHoM Hocutene, BblIaHHbll YI[ PCXb w/umu ITYI w/umn VI
[InllP banka Poccuu, u noaTrBepKAaromuii NMpUHAAICKHOCTh Kitoda npoepku YHOII Bnanensiy
CKII 21I1.

B pamkax Hactosmux Y ClIOBUNA IPUMEHSFOTCS:

- CKII OIT TTonw3osarens [1nllP, coorBercTByrouuit Kinrouam YHOII [Tonws3oBarens [1nllP, u
BbITaBaeMbIid B ITYI];

- CKII OII Bbanka, coorBercrBytomumii Knrouam YHOIII banka, u BeinaBaemsiii B Y1 I1nl{P
banka Poccuu;

- CKII 21T IInlIP, coorBerctBytoumii Kmrouam YHOIII [InllP, u BeinaBaemsiii B YL I1al{P
banka Poccuu;

- TLS-cepruduxkar — coorBerctByeT TLS-kmiouy, mnpumensemomy Ilons3oBaTenem
[Mnl{P/bankom myis obecrieueHus 3amr(pOBaHHOTO KaHajla CBS3M C pealn3aluei JIBYCTOPOHHEH
ayTeHTU(UKAIUA B COOTBETCTBUU C TPEOOBAHUSIMH JIEHCTBYIOIIETO 3aKOHOAATENhCTBA Poccuiickoit
®enepanun. TLS-ceptudukar [Nomszosarens [Tnl[P nomygaer B YI[ PCXB.

[Tonyyenne CKII DOII Ilonw3oBarens IInl[P u TLS-ceptudukara ocymiecTisieTcs mocie
ycnenrHoro npoxoxaenus [TonszoBarenem [Tnl[P nnentndukanuu n ayreatudukarum uepes ECUA ¢

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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KCTOJIb30BAaHUEM MOJATBEPKACHHON yueTHOM 3anucu [lonb3zoBarens [Inl[P B ECHUA B cooTBeTCTBUM C
NOpSAKOM, ycTaHOBIeHHbIM bankom Poccun®®.

[Tonyuenne CKII OI1 TIlonb3oBarenss ILnllP  ocymectBisiercs mociae  MOJIYYEHUS
[Tonb3oBarenem [Inl[P TLS-ceptudukara.

CBII — cuctema OBICTPBIX TUIATEXKEH II1aTeXHOUW cuctembl banka Poccun.

CepBuc o KypcaMm BaJIKOT — CepBUC, IIpenocTasisieMblii bankom Ilosnb3oBarento ogHUM U3
CJIEYIOIIUX CIIOCOO0B:

1) undopmupoanue [lonb30Barens 0 JOCTHKCHUU 3HAYECHHI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpuiokeHun «MoOWIBHBIN OaHK» 11 OOMEHa, 3HAUEHUSIM KypCOB BAJIOT, 3a/laHHBIX
[Tonp3oBareneM B npuiiokeHHH «MOOMIBbHBIN 6aHK» mpu noakiIoueHnr CepBrca 1Mo KypcaM BallioT,
JUIS TAbHEUIIEro cCaMOCTOSATEeIbHOr0 ooMeHa BastoTel [lonb3oBarenem win

2) npenoctasnenue B bank [lonp3oBareneM opOpPMICHHOTO B 3JIEKTPOHHOM BH/JIE TIOCPEACTBOM
npuiokeHus «MoOUIbHBIA OaHK» pacnopsKEHUs Ha OOMEH BaIOThI (omepaiusi MOKYIKH/TIPOIaXH
BAJIIOTHI) MIPU JOCTHXKEHUU B JI€HBb MOAauu baHKy Takoro pacnopsbKEeHHs YCTaHOBJIEHHBIX baHkoM B
MPHIOKEHUU «MOOHUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAIIOT JIJIsl 0OMEHa COOTBETCTBYIOIIUX 3HAUCHUN
KypCOB BaJIIOT, yKa3aHHbIX llosp30BaTeneM mpu mojpaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIN
[lonp30oBareneM mpu MOJaye paCHOpPsHKEHHUS, pPaBEH WM MEHbIIE YCTAaHOBJIEHHOro bankom
0E3HAIMYHOTO Kypca MPH MOKYITKE BATIOTHI B MPUIOKEHUN «MOOWIBHBIN O0aHK», paBeH WU OOJIBIIE
ycTaHOBJIEHHOTO baHkoMm Oe3HATMYHOIrO Kypca MpU MpoJaxe BATIOTHl B MpuioxkeHHH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAaHHUEM/3aUMCIICHUEM JICHE)KHBIX CpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMSI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBICHHOMY baHKOM Ha MOMEHT
COBEpILICHUsI omnepauuu ¢ yBepomieHueM [lonb3oBarens o0 KCIOJHEHUU PACIOPSIKEHUS HAa OOMEH
BaJIIOTHI B MpHIIOkeHUH «MoOunbHbIi 0aHk» B Buae Push-yBenomnenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBJICHUS OIEpaIuil 1mo
nepeBoAy JeHEx)HbIX cpeactB nocpencrsoMm CBII, a takxe TexHudeckas BO3MOXKHOCTh [IpuBsA3ku u
ocymiecTBieHus nepeBoao nmocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OAaHKOBCKOTO oOciyxuBanus «UHTepHET-0aHK» H
«MoOOWIBHBIN 0aHK», KOMIUIEKC MPOrpaMMHO-TEXHHUYECKHX cpeacTB banka, oOecreynBaromuit
dbopMupoBanue, mepenady, peructpanuio pacrnopsbkenuil [lonb3oBarens, a Takxke WHble (DYHKIUU
yepe3 HH(OpMallMOHHO-KOMMYHHKAIIMOHHYIO ceTh MHTepHeT. Onepatopom cucteMsl siBisercsa baHk.

Cucrema geHeskHbIX nepeBoaoB — CrucreMa AeHekHbIX nepeBofos «PCXb-Okempecey.

CxanupoBanue Juua — 1udpoBoli o00pa3 oTckaHupoBaHHoro Jswuna Ilomp3oBarens,
XpaHALMICS B 3alIUIIEHHOM XpaHuauiie MoounsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymectsisiercss [lonb3oBareneM MpU HAIWYUU TEXHUYECKOM BO3MOXKHOCTH MOOMIBHOIO
ycTpoiictBa. PacrioznaBanue mnuia [lonp3oBaTens ocymiecTBisercs kamepoil MoOMIBHOTO ycTpolicTBa
[Tonb3oBarens. CkaHupoBaHue Jsuna Mno3BojseT Ilonb30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTuukanuo B cucreMe «MoOOUIBHBI OaHK» TPH YCIOBUM AaKTHUBALMKM HCIOJIb30BaHUS
CkaHMpoOBaHMS JUIA B KaueCTBE OJHOPA30BOr0 Mapois W/Wiu A BXoaa B cucremy «MoOuiabHBIN
6aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepatopy naposeil.

Cornamenue (B TOM u4Mcjie JJIEKTPOHHBIH o0pa3 CoriameHnusi) — TOIMHACHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMNWCS HEOThEMJIEMOM 4YacTelo JloroBopa mpu
MIPEIOCTABIIEHUN KPEAUTa/KPEAUTHON KapThl U CO/IEPKALUI BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

Cokpamennasi aHkera — 3asBKa JJid [PEIBApPUTEIBHOIO aHAM3a BO3MOXKHOCTH
npenocTaBiieHuss Kpeautra B banke, 3amonHeHHas Kimentom B cucreme «MHTepHET-0aHK» WM
«MobOunpHbI OaHK», HampaBieHHas depe3 cucrtemy /IbO B Cucrembl banka ans paccMoTpeHus u
npuHATUA baHKOM NpeABapUTEIBHOTO PEIICHUS O TPEAOCTABICHUH KPEIUTA.

Counanbubiii poa Poccun (CPP) — DoHI NMEHCHOHHOTO W COIHAIBLHOTO CTPaXOBAHHSI
Poccuiickoit @enepanuu.

15 «Cranpaprom mnardopmer mu@posoro py6Gms. TpeGoBaHMs ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

iatdopme ugposoro pyoIs», pasMeEeHHOM B ceTu Wntepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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Croponbl — bank, Ilons3oBarens/Ilons3oBarens IInllP  w/wmmm  omeparop IIallP
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAMBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHukanbHbII HOMED
UHUBUAYAJIBHOTO JIMLEBOIO CYETA 3aCTPAaXOBAHHOIO JIMIA B CUCTEME 00S13aTEIBHOIO IMEHCUOHHOIO
CTPaxOBaHMS.

Cuer a5 00cTy:KUBAaHHSI KpPeIUTa — TeKyIInii/0ankoBckuid cyer KimeHTa, MCIONb3yeMblii
JUISl IPEAOCTABIICHUS KpEAUTa U OCYIIECTBICHHUS pacyeToB 1o JloroBopy 0 MpeaocTaBlIeHUN KpeauTa,
BKJIIOYAsl OTallleHUE KPEAUTa.

Cyer MmO BKJAQAYy — CYET, OTKPBITHIA (U3NYECKOMY JIMIy Ha OCHOBAaHUU JIOTOBOPA,
3aKJIFIOYCHHOTO B COOTBETCTBUM C YCIOBHSMH KOMIUJIEKCHOTO OaHKOBCKOTO —OOCITYy)KWBaHUS
nepxateneit kapt AO «Poccenbxo306ank», YCIOBUSIMH pa3MeUIeHUs] U 00CIyXKMBaHHsI OaHKOBCKUX
BKJIa10B (pusnyeckux jull B AO «Poccenbxo30aHK» ¢ UCIOIb30BaHUEM CUCTeMBbI «HTepHET-0aHK» 1
«MoOuUnpHBIM O0aHK», a TaK)K€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTrO ¢ (M3MYECKHUM JIMLIOM, B paMKax
KOTOpPOTO €MY OTKPBIT CUET MO BKJAIy JJI ydeTa JEHEKHBIX CPEJICTB, pa3MellacMblXx B baHke BO
BKJAJ C LEJIbI0 IOJIYYEHHS JOXOJOB B BHUJE IPOLIEHTOB, HAYMCIAEMBIX HAa CYMMY pa3MEILCHHS
JICHEKHBIX CPEJICTB.

CueT CcONMPOBOXKIEHUS] — TEKYIIUN CUET/KapTOUYHBIA CUET B BaIIOTEe BKJIaja, BbIOMpaeMblit
[Tonp30BareneM mpu OTKPHITHM BKJIa/la U UCHOJIb3yeMblii baHKOM B KauecTBe cueTa JJis 3a4UCIICHUS
CYMMBI BKJIaJia M0 OKOHYAaHHWU CpPOKa pa3MelIeHHs BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJaay/cuera,
WCTOJIB3yEMOr0 NpPU JOCPOYHOM BOCTPeOOBAaHMM BKJIQ/Ia/CUeTa, HCIOJIB3YEMOTO IPH COBEPIICHUH
[Tonb3oBaTeneM pacxXoIHBIX OMNepaluid MO BKIaay (€clu pacXOoAHbIE OMepaluu [0 BKIALy
IIPEyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIAI0B).

Cuer uudpoBoro pyoéuass — cuer llomp3zoBatens [P mns ywera LludpoBeix pyoinei,
orkpeIThii Ha [Inl[P omeparopom IInl[P Iloms3oBarento IInlIP Ha OCHOBaHMM 3aKIHOYEHHOTO
HoroBopa cuera uudpoBoro pyonas wmexnay omneparopom IInl[P wu IlonszoBatenem IInllP.
[Tonw3oBaremnto [1nl[P oTkpeiBaeTcst Tonbko ogun Cuet udpoBoro pyos.

Tapudgbl — Tapudbsl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (GU3UYECKUX JHUI[ B
AO «Poccenbpxo30aHk» ¢ HUCHONb30BaHUWEM cHUCTeMbl «MHTEepHEeT-0aHKk» u «MOOMIBHBIA OaHKY,
YCTaHaBJIMBAKOIINE pa3Mep M YCIOBUS B3UMaHUs DBaHKOM KOMMCCHOHHOTO BO3HArpa)xaeHus 3a
MIPOBEJICHUE OIepanuii Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAJy, yCTaHaBIMBAIOLIUE JIMMUTHI Ha
COBEpIIEHHE Olepaluii Mo 6aHKOBCKOMY cueTy/cueTy mno Bkianay B /IbO, 3a npoBeneHue onepauuit ¢
HudpossiMu pyOasiMu, a TakKe MHbIE YCIOBHs 00cimykuBaHus. Tapudsl ABISIOTCS HEOThEMIEMON
YaCThIO HACTOAIIMX Y CIIOBUM.

Tekymuii cuer — 0aHKOBCKMI cueT B Bamiore Poccuiickoit denepanuy uiv MHOCTPAHHOM
BaJIIOTE, OTKPBITEIA bankoMm [lonb3oBaTento Ha OCHOBAHUHU JOTOBOPA, 3aKJIOYEHHOIO B COOTBETCTBUU
¢ VYCIOBUSIMH  OTKpBITHS, OOCIYy)KMBaHMsSI M  3aKpbhITUS CYETOB  (PU3MYECKUX JHI] B
AO «Poccenbxo30aHk» € Hcnoib30BaHUMeM cucteMbl «VHTepHeT-0aHK U «MOOMIBHBIM OaHK»,
VYcnoBusiMu OTKPBITHS U 00CITyXKuBaHus cueToB ¢u3nueckux uil B AO «Poccenbxo30aHk», a TaKkxKe
MHOTO JIOTOBOpA, 3aKIOYEHHOTO ¢ (PU3MYECKUM JIMLIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKyIIUi
CUET, JUIsl COBEpPLICHHUS PAcCUETHBIX, KACCOBBIX M HHBIX ONEpalUi, YCTAHOBIEHHBIX JEHCTBYIOIIUM
3aKkoHoAaTrensCcTBOM  Poccuiickoit ~ ®Denepauuu, HE  CBA3aHHBIX  C  OCYLIECTBJICHHEM
MpEeNNPUHUMATENbCKON  JESITeNbHOCTH, a TaKXKe JeATEeIbHOCTH JIMIA, 3aHUMAIOLIerocss B
YCTaHOBJIEHHOM 3aKOHO/IaTeTbCTBOM Poccuiickoit deiepanny mopsKe YacTHON MPaKTHKOH .

Texnonorust 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIMThI TUIATEKHBIX KapT OT
HECaHKLMOHUPOBAaHHOTO HCIIOJIb30BAHUS, pealu3yemas IUIATEKHBIMA CHUCTEMAMM M HCIIOJIb3yeMast
IIPU COBEPIICHWU ONEpalui C HCIOJIb30BAHWEM IUIATEKHBIX KapT B ceTu VIHTepHET ¢ LeJbio
JIOTIOJIHUTEIBHON IPOBEPKHU JIETMTUMHOCTH pacnopsbkeHus Jlepxkarens KapThl Ha COBEpILEHHE
oTiepaliu 1o NepeBoAY ACHEKHBIX CPEJCTB.

Token (Toxen Kaprbl) — mpexncraBieHne KapTel B 2JIEKTpOHHOM BHJIE, KOTOPOE

16 OTKpLITI/IG " MpOBEACHUC onepaunﬁ N0 TEKylHUM cHYe€TaM C 0COOEHHOCTSIMHM pacvYeTHO-KaCcCOBOIO OGCJ'Iy)KI/IBaHI/IH, a
TAKKE CIICUAJIbHBIM CHETaM OCPEACTBOM CUCTEMbI HE OCYIICCTBIIACTCA.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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dbopmupyercst o dakty peructpanuu KapTbl B miaTe:XHOM NPUTIOKEHUN MOOMIIBHOTO YCTPOMCTBA B
COOTBETCTBUH C YCIOBUSIMH BBINTyCKa, OOCITY>KUBAHHS U MPOBEACHUS ONEpalfii C UCIOIb30BaHUEM
ToxenoB Kaptet AO «Poccenbxo30aHky.

Toxken Kaprounoro cyera — numdppoBoe mpeicTaBiIeHHE peKBU3UTOB KapToyHoro cuera
(tompko Kaprounsle cuera ne0eToBBIX KapT B pyoisix PD), koropoe dhopmupyercs B MII CBII no
¢dakty Bbmonnenus Ilomb3oBatenem mnoakmouenns Kaprtounoro cuera k MII CBII. Token
Kaprounoro cuera xpanurcs B 3amiuppoOBaHHOM BUJE B CIIEHUATU3UPOBAHHON 3alUIIEHHON 001acTu
MII CBII, ycranoBiernHoro Ha MooOwiibsHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpanununblii nepesog CBII (TIICBII) - TpaHCrpaHWYHBIM MEPEBOJA JICHEKHBIX
CPEICTB, OCYIIECTBISEMbId Mexay ¢uzmueckumu iuramu mnocpeactsom CBII, B pamkax KOTOpOro
0aHK MUIaTeNbIIMKA WK OaHK MOJTyyaTelis SBISETCS NHOCTPAHHON KPEIUTHOM opraHu3anuei.

TCII (TOproBo-cepBHUCHOe MpPeINPHUITHE) — IOPUIWYECKOE IHUI0, CyOBeKT Poccuiickoit
Qenepauy, MyHHIMIAIbHOE  0OOpa3oBaHME  WIM  HMHAWBHUIYAIbHBIM  MpeANnpUHUMATEIh
OCYIIECTBISIONIEE MPUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) IEHEKHBIX NIEPEBOJIOB B OILIATy TOBApOB,
pabot unu ycayr yepe3 CBII.

YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHne 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTAIeHHsI KPEeUTa B MOJTHOM 00BbeMe/IOCPOYHOTO MOTAIICHHS YaCTH KPeuTa.

YBenomiienne 06 orkaze B JIIl — yBemomienne o0 OTKa3ze B OCYHIECTBICHHU JOCPOYHOTO
MOTAIeHHsI KPeIUTa B MMOJTHOM 00bEMe/IOCPOYHOTO MOTAIICHHS YaCTH KPeuTa.

Viaanennass wuaeHtugukanual’ — COBOKYIIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHIO
onpeaeneHHbx PeaepanbHbiM 3aKk0HOM OT 07.08.2001 No 115-D3 «O npoTUBOACHCTBUM JeTAIU3aUT
(OTMBIBAaHHIO) JIOXO/OB, MOJYYECHHBIX MPECTYIMHBIM IyTeM, W (UHAHCUPOBAHHUIO TEPPOPHU3IMar»
CBEACHMI O (PU3NYECKOM JIUIIE U MOATBEPKACHUIO JOCTOBEPHOCTU 3TUX CBEACHUM C UCIOIb30BAHUEM
ECHA u EBC B mnopsinke, ycranoBienHoM DenepanbHbiM 3akoHOM OT 29.12.2022 Ne 572-®3 «O6
OCYIIECTBICHUN HACHTU(GUKAIUU U (WIK) ayTeHTU(UKAUUU (PU3MUYECKUX JIMI C HCHOJIb30BAaHUEM
OMOMETPHUYECKUX TMEPCOHAIBHBIX IAHHBIX, O BHECEHHMH HM3MEHEHHH B OTIENIbHBIC 3aKOHOJATEIbHBIC
aktel Poccuiickoii ®enepauyi M NOPU3HAHUM YTPATUBLIMMU CHIY OTIEIBHBIX IOJIOKEHHI
3aKOHOJATENBHBIX akTOB Poccuiickon @enepannmy.

Yaocrosepsiromuii ueHtp AO «Poccenbxo3dank» (YL PCXB) — KomIuiekc anmapatHoO-
MIPOrPaMMHBIX CPEJICTB U OpPraHM3allMOHHO-TEXHUUYECKUX Meponpuatuil baHka, mpenHa3HaueHHBIN
JUIS. OCYIIECTBIICHUS JESTENBHOCTH, IperycMoTpeHHol denepanbabiM 3akoHOM 0T 06.04.2011 Ne 63-
@3 «O06 >nMeKTPOHHON TOIMHMCK», BKItOYas (YHKIWW B YacTH BBIIAYM W aHHYIHpoOBaHUS TLS-
ceptudukatoB B cootBeTcTBUU ¢ Permamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudmrarer, TLS-xmroum wucmons3yroTes s
obecniedenus 3ammnpoBaHHOTO KaHana cBsa3u Mexay [lons3oBarenem [TnllP u Yuactaukom [Inl[P ¢
peanu3anueil BYCTOpPOHHEW ayTeHTHU(UKAIIMM B COOTBETCTBHUU C TPEOOBAHUSIMH JICUCTBYIOIIETO
3akoHojarenberBa Poccniickon denepannu.

[Topsimok  obOpaborku  YI[  PCXB 3anpocoB Ha  BbIJaYy W aHHYJIHPOBAHHE
TLS-ceptudukatoB, mnpaBwia 1o obecnedeHuto Oe3onmacHocTH TLS-kimroueil onpeneneHsl B
Pernamente VI PCXb.

Yaocrosepsirommii  meHTp AO  «Pocceqbx030aHK», NMOIYMHEHHBI  MOACHCTEMeE
YaocroBepsitoniero nenrpa miaargopmsl Hudpposoro pydass banka Poccun (ITYI) — xommieke
anmnapaTHO-MPOTPAaMMHBIX ~ CPEACTB M OPraHM3AlMOHHO-TEXHUYECKUX  Mepornpusatuid  banka,
MpeHa3HAYeHHBIN JUIsl OCYILIECTBICHUS I€ATEIbHOCTH, IPEeyCMOTpeHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO6 9JIEKTpPOHHOM MOANMCH», BKIOYass (QYHKIMM IO PErucTpaluu
ITons30Barens ILlIP B 1TV, CO3JaHHIO, BBIIAYC u AHHYJIMPOBAHHIO
CKII OI1 INons3oBareneit IInL[P, a Takxke nnble pyHKINY, pexycMoTpeHHble Pernamentom ITYLI.

[TVI] He OTHOCUTCS K aKKpEJUTOBAHHBIM YIOCTOBEPSIOIIUM IIEHTpaM B COOTBETCTBUHU C
@enepanbHbiM - 3akoHOM 0T 06.04.2011  Ne 63-@3  «OO6  3JEKTPOHHOH  MOANUCHY» U

17 Vjanennas uaeHTH(HKaUMsA MPOBOJWTCS NPH HAIMYAM TEXHUYECKOH BO3MOKHOCTH U B CIy4asX, yCTAHOBIECHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)
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CKIT OII TIlome3oBateneit IInllP, Bwimannbie IIYII, He oTHOCATCA K KBadu(UIHUPOBAHHBIM
CKII 211.

B pamkax Hactosmux Y CIIOBUI:

Kiroun YHOII Tlonb3oBarens IInl{P ucnone3yrorcs ansg noanucaHusi pacopsKEHUM U MHBIX
JTOKYMEHTOB cO cTtopoHbl Ilonp3oBarens I[InllP mpu B3aumoneiictBuu ¢ YyactHukoM I[InllP u
oneparopom IInl[P B memsx coBepumienust omepamnuii ¢ LlnppoBeiMu pyOiasiMH B COOTBETCTBUU C
3akoHo arenbcTBOM Poccuiickont ®enepanuvu, [TpaBunamu [1nl{P.

[Topsimox o6pabdotku ITY1] 3anpoco Ha Beinauy u anHynupoBanue CKII D11, pykoBoacTBo mo
oOecrnieyeHr0 0€30MacHOCTH KJIIOYEH SJIEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHOW MOJIMUCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsirommii neHtp miaargopmel Ludposoro pyouas banka Poccum (YL IallP
banka Poccun) — ynocrosepsromuid neHtp banka Poccuu, ocymecTBISsIOMINI CBOIO AEATEIIBHOCTh B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 35IeKTPOHHON TTOITHCH.

B pamkax wacrosmmx YcmoBuit VI IInllP banka Poccum Bepmaer CKIT  OIl,
cooTBeTcTBYOIHKE Kitoun DI KoTopeix ucnonab3yrores A noanucanust IJ/II1]L co ctoponsr banka
(YHOII banka) u CKII 311, coorBerctBytomue kiatoun I koropeix ucnons3yrores [InlP (YHOIII
[1allP).

VYnpaBasitomass  komnanus  (YnpaBasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXDB VYmpaBnenune AKTHBaMU» — HOPUAMYECKOE JIMLO, OCYIIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEIBbHOMY yrpaBicHUI0 DoHAaAMH M LIEHHBIMU OyMaraMd Ha OCHOBAaHUHU
3aKoHOJaTeNbcTBa Pocculickon deepaiinyi, HOpMaTUBHBIX MPaBOBbIX akTOB banka Poccum, IIpaBun
JIOBEPUTEIIBHOTO YIPABIICHUS ITACBBIM WHBECTUIIMOHHBIM (hoHIOM (nanee - [IpaBuiia 1OBEpUTEIHLHOTO
ynpasieHus ¢onaom), Joroopa Y wu JHoroBopa Y HHUC, nuueH3uu Ha OCYIIECTBICHHE
JESATSILHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBBIMU WHBECTUITMOHHBIMU (DOHIaMHU
U HerocyAaapCTBEHHbIMH MeHCUOHHbIMH (oumamu Ne 21-000-1-00943 ot 22.11.2012, BbeImanHOiA
OCOP Poccun, u MUIEH3UNU HA OCYIIECTBICHHUE JCSITEIHLHOCTU IO YIPABJICHUIO LIEHHBIMU OyMaraMu
Ne 045-13714-001000 ot 22.11.2012, Bbrgannoit @CDP Poccun®.

YpoBennb gocryna — pexum ucnoiabzoBanus b0, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITNI
[Tonb30Barento BBINOJHATH OnpeneneHHble onepanuu B Cucteme. baHkoM ornpezeneHsl 1Ba ypOBHS

nocryna k JIbO:
- TOJHBIM J0CTYI — AOCTYIHO ucnonb3oBanue /IbO 0e3 orpaHndeHui;
- OrpaHMuYeHHBIH JocTyn (MH(OPMALMOHHBIA CEpBHC) — 3ampeT Ha mepefgadyy B baHk

SJ/II]L, Tpebyromiero BBOJ OJHOPA30BOro mapois. JlocTyneH TOJbKO MPOCMOTP MHGOpMALUU 10
0aHKOBCKOMY cUeTy/cuery mo Bkiaay/Cuery mudpoBoro pyoss.

ITpu ycranoBnennun bankoM orpannyeHHoro aoctymna Iloap3oBaTento JocTynmHa BO3MOXKHOCTD
M10/1a4yM 3asiBJICHMS Ha YCTAaHOBJIEHHUE MOJIHOTO JIOCTYTIA.

YeaoBus — HacTosALMe Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (PU3NUECKUX
mun B AO «Poccenbxo030aHK» ¢ Ucronb3oBaHueM cuctembl «HTepHeT-0aHK» 1 «MOOUIBHBIA OaHK.

Yeaosua MII CBII — VYcnoBus wucnons3oBanuss MobOunsHoro mnpunoxkenuss CBII mpu
OCYILIECTBJICHUH IEPEBOJIa JIEHEKHBIX CPEJICTB KIMEHTOM — (PU3NYECKUM JIUIIOM B LEISAX OIUIAThI
TOBapOB, paboT, ycIayr uepe3 cepBUC OBICTPHIX IUIaTeXel muaTekHoi cuctembl banka Poccun B
AO «Poccenbxo30aHK».

YciaoBusi mpenocTraBieHUss O0AHKOBCKMX MNPOAYKTOB (HM3MYECKHM JHIAM B PpaMKax
IMakera ycayr AO «Pocceabxo3dank» (Ycaosus mo Ilakery yciyr) — yciioBus , onpenensronme

18 CranpaprHas QopMa J0roBopa JIOBEPUTEILHOTO YNPABJIEHUS LEHHbIMU OyMmaramu (U1 CTaHAApTHBIX CTpaTeruii
yIpaBJIeHUsl), yTBEPXKJICHHAs YTNPaBISIIONIMM M ONpEelsiiolas yCIOBHsS M MOPSIOK mnepenaud KineHTOM IeHEXHBIX
CPEACTB B JIOBEPUTENbHOE YIpaBieHHE YupapisiomeMy. JloroBop MOCTYNHBIA JUIs KIMEHTa NpEACTaBICH Ha
oduMarbHOM calTe YmpaBisiomed KommaHud - http:/www.rshb-am.ru, a Takke B moapasnesneHun baHka,
OCYIIECTBIISIIOIIEM IIPHEM 3asBJICHUH Ha MPUCOeNHEHHE K JoroBopy VY, B paMKax 3aKIIIOUEHHOTI'O JJOTOBOPA MOPYYEHUS
Mexay bankoMm u Yipasistoniei KoMnaHue.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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nopsnok opopmienus [laketoB ycayr u oOciaykuBaHUs KJIMEHTOB B paMkax [lakeroB ycmyr
(uHpoOpMaIys pa3MerieHa Ha opunansHOM caiite banka B cetn HTepHeT 1o aapecy: Www.rshb.ru).

Yeciayra «ABTOILIATEXR» - NEPUOJAMYECKUN aBTOMATUYECKUHN IEPEBOJ JIEHEXKHBIX CPEICTB B
OIIATy YCJIYT FOPUINYECKUX JIUI, YKa3aHHBIX HA opuImaibsHOM caiite banka B cetn UHTepHeT, w/mim
B OILIATy YCIYT 3a NPEAOCTaBICHHUE I'OCYNapCTBEHHBIX W MYHULUIAIBHBIX YCIYr NPU JOCTHKCHHUU
3apaHee 3aJaHHOI0 MHHHMMAJIBHOIO 3HAYEHMS OCTaTKa [EHEXHBIX CPEACTB Ha JIMLEBOM CYETE
ITosip30BaTens WK NpU HAJIMYUU BBICTABICHHBIX CUETOB, U3BELICHUI-KBUTAHIUH U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CUET CIHCAaHUSA JIEHEXKHBIX CPEICTB C KapTOYHOro cuera (10 pPEKBU3UTAM
kapTh*®)/Texymero cuera, HakonurensHoro cuera Ilosb30Batens, OTKpbITOro B banke, Ha OCHOBaHUM
pacniopsbkeHusi, kotopoe rnepenaercs Ilonp3oBarenmeM B baHK € HMCIONIB30BaHUEM YCTPOKCTB
camoo0OciyxuBanus/J1bO.

Yceayra «PCXB Pedepent» — yciyra, B pamkax kotopoit Ilonb3oBaTento, 3aKIHOYUBIIEMY
Horoop mno Ilakery ycnyr, mepedeHb MPOAYKTOB M YCIYr KOTOporo cojepxut yciayry «PCXb
Pedepent», bank Ha ocHoBanum Ilopyuenust Ilosmb3oBaTenss B IENsAX COBEPIICHUS ONEpaIUu
dbopmupyer Ilpoexkr D[I/IIpoext DIIJ] B Cucreme i NOCIEAYIONIETO HCIOJHEHUS baHKoM
COOTBETCTBYIOIIEH OllEpaluu.

YerpoiictBa caM000cTy:KMBAHUSI — OaHKOMaThl, HHPOPMALMOHHO-TIJIATEKHBIE TEPMHUHAIIBI
banxka.

Yuactuuk CBII — npucoenunusmuecs k IIpasunam OIIKIL] CBII B nensx ucnosib30BaHUS
CBII u ocymectBinenuss Omnepauuii: PenepabHOE Ka3HAUEWCTBO, a TAaKXKE €ro TEPPUTOpUATbHbBIE
OpraHbl, SBJSAIOLIMECS NPSMBIMM YYaCTHMKaMHM IUIATeXHOW cucreMmbl banka Poccum; xpenurtHas
OpraHu3anys, sBIAOMAsACS OJHOBPEMEHHO NPAMBIM ydacTHUKOM [InmaTexnoit cuctemsl banka Poccun
U YYaCTHHMKOM IUIaTeXHOH cucreMbl «Mup», a Tarke (uiaman Takod KpeIUTHOM oOpraHu3alui,
MEXIyHapoaHas (UHAHCOBAas OPraHW3AlMsA, SBISIOMASACS OJIHOBPEMEHHO NPSMBIM YYaCTHUKOM
maTexxHou cucrembl banka Poccuu u yuactHukoM [lnatexHoit cuctemsl «Mup.

Yuyacrauk IIallP — kpenutHas opranusanms, npenocrasisomas Ilons3zoBareno 1InllP
noctyn k cepBucam [InllP mns cosepmienus omepauuii ¢ LudpoBeiMu py6nsmu. bank sBrsercs
Yuactaukom [LnlP.

YderHas 3anMCh — Y4eTHas 3anuch nosb3osarens [loprana 'ocycayr.

®enepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH oT 27.11.2018 Ne 422-@3
«O TNpOBENEHHWH DKCIEPUMEHTa IO YCTAaHOBJEHHUIO CIELUAIBHOIO HajIoroBoro pexuma «Hamor
Ha PO ECCUOHAIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaloOroBast ciyx0a, BKIOYas TePPUTOPHATIbHBIE HAJOTOBbIE
OpraHsl.

®oHa — NaeBON MHBECTULMOHHBIA (POHA, HAXOMSIIUICS MOJ yIpaBlieHUEM YTpaBIIsoLIei
KOMITaHUH.

DyHKIHA «Camoucnonnsiemast CIEJIKa» - (GyHKIHOHAT o CO3JJaHUIO
OJIHOKPAaTHOT O/TIEPUOJMYECKOr0 aBTOMaThyeckoro mnepeBona lLludposbix pyOsnell Ha ykazaHHYIO
[Tons3oBarenem I[P cymmy B ompepenennyro Ilonb3oBarenem ILnLP mary 3a cuer cnucanus
Hudpossix pydaeit co Cuera uudposoro pyons IlomszoBatens IInllP, orkpeitoro nHa IInl[P nHa
OCHOBAaHMHU pacmopsbkeHusi, koropoe odopmisercs Ilonp3oBatenem IInllP wa TIInllP c
ucrosibzoBanueM Cuctembl «MoOWIbHBIN OaHK» (Bepcuu Android).

Hu¢poBas kapra — kapra 1uatexxHoi cuctembl MUP (kpome kapt xateropuit Kapra MIUP
MowmentanbsHoro Boinycka «BOPI», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanBHOrO BBINTyCKa), KapTa MeXAyHapoJHOW miaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHApOJHBIX TUIaTexHbIX cucteM (B) u (M), ocymiecTienue onepanuii Mo KOTOPbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BOAMTCS HCKIIOYUTENIBHO Ha Teppuropu Poccuiickoii
@denepanny, BBITyCKaeMas TOJBKO Ha WMs [lepkarens m He HMeroniass MaTepUATBHOIO HOCHUTEIS
(mnactuka). LugpoBas kapra npeaHa3HadeHa AJsl COBEPLICHUs OIJIaThl TOBApoOB, PadOT M YCIyTr B
TOPrOBO-CEPBUCHBIX MPEANPUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U nomnojHeHuto Cuera B

19 3a uckimoueHnEM BUPTYaNIBHBIX KapT.
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O0aHkoMmarax, HH(OPMALMOHHO-IUIATEKHBIX  TEPMHUHANAX,  AJEKTPOHHBIX  TEPMHHAIaX  C
UCIOJIb30BaHWEM TeXHONOTMH OCCKOHTAaKTHBIX TUIATEXKEH, NIl COBEPIICHUS OMepaluil 1Mo MepeBoay
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHUs olnepaluii ¢ ucnoiab3oBanueM pekBu3utoB Lludposoii kapTsl B
cetu UnTepuer.

Hudposoii pyoas (LIP) — B cooTBercTBUUM cO crTartbedl 128 ['pakmanckoro komaekca
Poccuiickoit @enepanuu Gpopma O€3HATUUHBIX IEHEKHBIX CPE/ICTB.

Yexk — B coorBercTBUU ¢ DenepanbHbiM 3ak0HOM Ne 422-D3 — sgBisieTcsl NOATBEPKIACHUEM
IIPOU3BEAECHHBIX PACUETOB, CBA3AHHBIX C [TOJIyUEHUEM J0XO0J0B OT pealu3aluy TOBapoB (padoT, yciyr,
MMYILECTBEHHBIX IPaB), SIBJISIFOIIMXCS 00bEKTOM Hanoroobsnosxenuss Hamorom Ha nmpodeccnoHanbHbIii
JOXO/I.

DyieKTPOHHBIH 10kyMeHT (I/]) — oopmiieHHOE B 3JIEKTPOHHOM BHJIE IIOCPEICTBOM CHUCTEMBI
1 HanpasleHHOe B bank pacnopsbkeHue llosb3oBatens it ucnonHeHus baHKOM clieqyromux
onepanuid:

- u3MmeHenue (co3nanue) [IMH-kona k kapre;

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- HOAKIIOYeHHe/OTKIIOUEHNE YCIyTH «ABTOIIATER» Y

- npucoeaunenue llomp3oBaTens K mporpaMMmMe CTPaxOBaHUS/OTKIIOYEHHE MPOTPaMMbl
CTpPaxOBaHMUSI;

- monkitoueHue K [Iporpamme nosuIbHOCTH «Ypoxkai»<;

- 3aKa3 IUIATeXXHOH KapThl K JIeHCTBYIONEMY KapTOUHOMY CUeTy>Z;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30IOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BUPTYaJIbHON KapTh>Z,

- OJIOKMPOBKA BUPTYAJIbHOMN KapThl

- YCTaHOBJICHHE OTPaHUYEHUH Ha CIIOCOO U MECTO UCIOIb30BaHUS IJIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYCHHI (JINMUTOB) Ha COBEpIICHUE OMepaluil Mo MIaTeKHOU KapTe 3a
OTIpe/IeTICHHBIN NIEPHOJ] BpEMEHHU (B MpeiesiaX BeIUIHH, onpeAciieHHbIX Tapudamu);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OINEpalHii 10 MEepeBOAY JACHEKHBIX
CPEIICTB C WCIOJb30BAHUEM CHCTeMbl «MOOWIBbHBIA OaHK» B TOJb3y IOPUIWYECKUX JHI] H
WHIUBUAYAIBHBIX TpearnpuUHUMaTedael B omaaTy ToBapoB (pabot, ycmyr) uepe3 CBII 3a
oTpesieNIeHHbINA EPHOJ] BpEMEHHU (B Mpejenax BeIUUHH, onpeaeneHHbIX Tapudamn);

- YCTaHOBJIEHHE OTPaHUYCHHH (JMMHUTOB) Ha COBEpILEHUE OIMEepaIfil o MepeBoay IEHEKHBIX
cpeactB ¢ Tekymmux/HakonmurTenbHbIX cyeToB, cueToB 1o BkiIagy «/lo BoctpebGoBaHUs»,
ocymecTBIsieMbiM nocpeacTBoM J1bO (B mpeaenax TUMUTOB, onpeeneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHWYeHMs (OOIIEero JMMHUTA) Ha COBEPIICHHE OMNEeparuii Mo IMepPEeBOIY
JIEHEXHBIX CPEACTB B JAPYTrUe KpeIUTHbIE OpraHu3alnuu 1no cyeram llonp3oBarens: cuera miaTeXKHbIX
KapT, TeKymue cuera, HakomwurenbHble cueTa, cdyeTa 1O BKIaAy, cuera no Bkiaay «Jlo
BOCTpeOOBaHUsI», oOcCyllecTBIsieMbiM mocpenctsom JBO (B mpeaenax BeNWYWH, OMpPEIEICHHBIX
Tapudamn);

- OTKpBITHE/3aKpHITHE TEKyIIero cuera’>/HaKoMnTeNbHOro cueTa;

- otkpeiTHe/3akpbiTie BCIM;

- TpHCOeAWHEHHWEe K  ycioBusM  Permamenta — okasaHust ~— OpOKEpCKHX  yCIyT
AO «Poccenbxo30aHky, YcenoBusam OCYIIIECTBIICHUS JIETIO3UTAPHOMN NeITeIIFHOCTH

21

22;

2 Yeyyra JocTyNHa TOJIBKO JUls KJIMEHTOB, IPUCOEIMHUBILMXCS K YcioBusAM ocymiecTsieHus AO «Poccenbxo30aHK»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

2L B cootserctBuM ¢ YcnoBusmu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEeHTOB, SABIAIOIMXCS JepiKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

22 Ycnyra pocTynHa TONbKO s Jlepkarenell KapT, NMPHUCOEIWHMBIIMXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIB30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTeE.
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AO «Poccenpxo30aHK» W YCIOBUSIM OTKPBITHS HWHIWBUIYAJIBHOTO HWHBECTUIIMOHHOTO CYETa
AO «Poccenpx030aHK», €cIl BO3MOXHOCTh TAaKOTO MPUCOCIUHEHUS C HCIOJIb30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOMIBbHBIN OaHK» IPSIMO IpeycMOoTpeHa PeriiaMmenToM okazaHusi OpOKepCKUX
yeiyr AO «Poccenbxo30ank»;

- TOJKIIIOUYEHUE/OTKIIFOUEHUE BO3MOXKHOCTU TIONy4aTh BXOZSIIME NEPEBOAbl JEHEKHBIX
CPEICTB OT KJIMEHTOB JPYrux OaHKOB 10 HOMepY MoOmibHOTO Tenedona [lons3zoBatens yepes CBIT;

- TOJKJIFOUYEHUE/OTKIIFOUEHUE BO3MOXKHOCTH TIONy4aTh BXOSIIME MEPEBOJBI JEHEKHBIX
cpeacts ot kiareHToB AO «Poccenpx0306ank» mo Homepy MoOminbHOTO Tenedona [lonp3oBaTens;

- Ha3Ha4yeHHE CcYeTa JAJs 3a4YMCICHUS BXOMASIIUX MEPEeBOJOB OT KIMEHTOB IPYTUX OaHKOB
gyepe3 CBII u ximenToB AO «Poccenbxo30ank» o HoMepy MoouibHoro Tenedona [lonb3oBarens;

- perucTpanus U/uiu NoATBEpKIACHHE Y YEeTHOM 3aluCH;

- U3MEHEeHHue napoii Ha nocryn K [lopramy I'ocyciyr;

- I3MeHeHHe Crocoba JO0CTaBKH IEHCHH>?,

- opopmienue 3asBinenus Knmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBrnenus Knuenra o npucoenunennn K Jlorosopy 1Y NNUC;

- oopMIIeHHE MTOPYUEHHUs Ha BbIBOJ akTUBOB Jlorosopa 1Y NNC;

- oopMIIeHHE MTOPYUEHHUS Ha BBIBOJ akTUBOB JloroBopa {VY;

- 0OpMJIEHHE 3asIBIICHUS HAa OTKPBITHE CUETA B PEECTPE BIIAJIENIbLIEB UHBECTULIMOHHBIX 1a€B;

- odopmiieHHe 3afBOK Ha NpUOOpeTeHHe, MoraimieHue U OOMEH HHBECTUIIMOHHBIX I1aeB
DoHoB;

- Beiyck L{udpoBoii kapTsr;

- 6noxupoka LlndpoBoii kapTsr;

- paz6aokupoBka LludpoBoii kKapThI;

- mojKJIroUeHue/ oTkioueHne CepBrca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka c
KAapTOYHOTO CYETA,

- opopmenne Jlorosopa mo Ilakery yemyr?>;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyenue pocryna K [InllP;

- I3MEHEHHE UICHTU(PUKAIIMOHHBIX JaHHbIX, NepeaaHHbIx oneparopy I1nL(P;

- ympasineHue cratycom Cdyera wnugppoBoro pyoas (mpuocTtaHOBIEHHE/BO300HOBIEHHE/
npekpamieHue gocryna k [lnl[P nyrem OnoxupoBku/pazdnokupoBku Cuera 1udpoBOro
py6uisi/3akpeiTust Cuera udpoBoro pyosns);

- ¢opmupoBanue 3ampoca ucropuu omneparuit ¢ LudpoBeimu pyOnsmu, Oamanca Cuera
ugpoBoro pyos;

- annymupoBanue CKII OIT [Monp3oBarens [InllP B cooTBETCTBHM ¢ HACTOSIIIUMH Y CTIOBUSIMU
u Pernmamentom ITVYII;

- amHynupoBaHue TLS-ceprudmkaTra B COOTBETCTBUU C HACTOSIIUMHU Y CIOBHSMH U
PernamenTom Y1 PCXB.

OdopmieHHas B 3J1€KTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asBJICHME Ha MPEAOCTaBICHUE KpeanuTa/AHKeTa-3asBIeHUE Ha MPEJAOCTaBICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaK)Ke IpUJlaraeMble JTOKYMEHTBI, corjiacusi (B TOM 4YHCIIEe
corjlache Ha 3alpoc U mnoiydeHue baHkoM KpeauTHOW MCTOpUHM B BIOPO KpeAMTHBIX UCTOPHM (JUIs
NpUHATHS baHKOM pellleHuss O MPEeAOCTaBICHUU KPEIuTa/BBIMYCKE KPEAWTHOM KapThl)), a TaKxke
pacniopsbkenus [lonb3oBaTens B paMkax JpyruxX (QYHKIHMOHAIBHBIX BO3MOXHOCTSIX CHUCTEMBI, O
nepeuHe KoTopelx bank moBoaut no Ilonb3oBaTens mocpeacTBOM pasMenieHus HHGOpMaluu OJHUM
U3 CIEeNYIOIUX CIIOCOOOB: B cucTeMe, Ha opuiuanbHoM caiite banka B cetn MHTepHeT mo aapecy:

2 Venyra poctynmHa TONbKO i KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBITBI B paMKax Tapu(HOrO IUIaHa
«[lencronHbI»/TeKymuid cuet/HakomuTenpHbIN cuet/cuet mo Bkiany «llencnonnsii [Lmrocy.

2 Bo3MoxkHOCTB 3aKmoueHus Jlorosopa 1o IlakeTy ycuyr ¢ ncnonb3osanreM CHCTEMBI onpeensercs TapudHbIM ILIaHOM
o Iakety ycmyr.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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www.rshb.ru, Ha wuHpOpMaNMOHHBIX CTeHAax B oducax baHka B MecTax HEMOCPEACTBEHHOTO
00CITy>KUBaHHSI KIIUCHTOB.

[Tonnucanusie [lonb3oBarenem B CucteMe NMpu OCYIIECTBICHUU ONEpaliii B MOApa3eIeHUN
Banka cieyronue JoKyMeHThI>’: Pactiucka B monmydenuu kapThl AO «PoccenbX036anHKy» H/1iIK KapThl
Priority Pass; EnunHoe 3asBiieHHMe Ha OaHKOBCKHE MPOAYKTHI JUIsi (PU3MUECKUX JIHI[ B
AO «Poccenbxo30ank»; 3asBlIeHHE Ha KOMIUIEKCHOE OAHKOBCKOE OOCITY)XKMBAaHUE Jep)KaTelel KapT
AO «Poccenpxo30aHk»; 3asBiICHHE Ha OTKPBITHE CYETa, 3asBICHHE O pPa30JOKHPOBKE KapThl
AO «Poccenbpxo36anky; 3asBieHne Ha 3aMeHy kapThl AO «Poccenbxo30aHk.

ITognucannoe Ilonp3oBarenem Cornamenue, noiydyeHHoe ot banka nocpencrsoM Cucremsl B
dopmare PDF (anexTponHbIi 00pa3 CornameHus) B LesaX 3aKioueHus JloroBopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHue Ha MEPEUUCICHHE JEHEKHBIX CPEJICTB CO CYeTa B
noraimieHue 00s3aTeNnbCTB M0 KPEIUTHOMY JI0TOBOPY H/WIIM TEXHHUYECKOTO OBepaApadTa.

DJIEKTPOHHBINH KypHaa (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOMU3OMICAIINX U
3a)KCUPOBAHHBIX CUCTEMOM C YKa3aHWEM JaThl U BPEMEHH MMPOUCXOKICHUS COOBITHS, TUIIA COOBITHUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITUS B 3aBUCUMOCTH OT ero tuna. Kypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

JuieKTpoHHbI 1uaTe:kHblii HokyMeHT (JII) - odopmieHHOE B 3IEKTPOHHOM BUJE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacniopsikenue [lonbp3oBaTens 0 nepeBojie AEHEKHBIX
CPEZICTB, B TOM uHMclie PacrmopspkeHHe Ha OTKPBITHE BKIaga’’, 3asBieHMs O 3aKPBITHM CUETA H/WIIN
npekpameHuu aerctBus kaptel AO «Poccenbxo30aHk», 3asBleHUE HAa PacTOP)KEHUE JOrOoBOpa U
npyrue Qopmbl, MpeaycMaTpUBAIOIINE OIHOBPEMEHHBIA IMEPEBOJI NEHEXKHBIX CPEICTB Ha CYET/BO
BKJIaJI/CO cueTa/c BKIajaa, a Takke 3assienue Ha JI1 (mo xoTopomy mpemocTaBisieTcss BOZMOKHOCTh
JIOCPOYHOTO MOTALIEHUS KPEIUTa MOCPEICTBOM CHCTEMBI).

Od¢opmieHHoe B 3JEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMbl M HamlpaBlieHHOEe B baHk
pacnopsokenue [lonb3oBarens mo oOMeHy cOOOIIEHUSIMH, a TaKXKe MOPYYeHHs B paMKax Permamenta
okazaHusi Opokepckux yciryr AQO «Poccenbxo30aHK», €CIIM BO3MOXKHOCTh HAIPABIICHUS TaKHX
pachopspDKeHH MM ToJjaya TaKUX MOPYYEHUH C HUCHOoJb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U
«MoOWIBHBII OaHK» TPSAMO MpPEeIyCMOTpeHa YyKa3aHHbIM PermamentoM. OdopmienHoe B
ANIEKTPOHHOM BHJIE TTOCPEICTBOM CHUCTEMbI U HampaBiieHHoe B bank pacmnopspkenue [lonb3oBarens o
MOKYTIKe/IpoAake AparoleHHbx Metaysios no bCJ/IM, ¢ mocTymieHrneM J1eHeXHbIX CPEACTB Ha CUET
[Tonw3oBarens npu npojaxe aparoueHHoro metamwia ¢ BC/IM, ¢ nepeuncieHneM JAeHEKHbIX CPEACTB
co cueta [Tonp3oBaTens s MOKYIKH IParolieHHOro Metasuia ¢ 3aunciienneMm Ha bC/IM.

[Tognucanusie Ilonp3oBaTenem B CuctemMe Mpu OCYIIECTBICHUU ONEpaluid B MOApa3IeIeHUN
Banka clieyronue J0OKyMeHTHIZ: 3asBieHne O 3aKPBITHH CUeTa U/MIH TIPeKpalleHHH AeiCTBUS KapThl
AO «Poccenbpxo30aHky»; 3asBICHHE O MPUCOCIUHEHHWH K YCIOBUSAM pa3MelleHus (HU3NUYeCKUMU
nuniaMu  0aHKOBCkMX BKIaMoB B AOQO «Poccenpxo30aHk»; 3asBlieHHE Ha pa3oBOE TMEPEUMCIICHUE
JEHEXHBIX CPEICTB CO cueTa MO BKJIaAy; 3asBIECHUE O PACTOPKEHUU JOTOBOpa; 3asiBICHUE Ha
KOHBEpTalMIO; 3asBJIEHUE HAa Pa30BOE NEPEUNCIICHNE JEHEKHBIX CPEJCTB.

OdopmneHHoe B JIEKTPOHHOM BHJIE TMOCPEIACTBOM MNPUIOKEHUS «MOOHUIBHBIN OaHK» U
HanpaBiieHHOe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJTIOT.

OdopmnenHoe B 37eKTpoHHOM Buie mocpenctBoM Cucremsl «MoOWIBHBIM OaHK» (Bepcuu
Android) u nanpasienHoe B bank pacnopstkenue [lonb3oBatens [InllP mo cienyromemy mepedHto
oneparuii ¢ HudpossimMu pydasmu:

26 [Tpyu HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

2" Ycnionb3yeTcs B 3HAYEHHE, YKA3aHHOM B YCJIOBMAX Pa3MELIEHHS M OOCITYKUBAHHUSI OAHKOBCKUX BKJIAJ0B (PU3MIECKHUX
mn B AO «Poccenbxo30aHK» ¢ Ucnonbp3oBaHueM cucteMbl «HTepHeT-0ank» n «MoOunpHbli 6ank» (IIpmioxenue 1
HACTOSIINM ¥ CIIOBHUSIM).

28 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.
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- monosiHeHne Cuera mudposoro pyomns IlomszoBarens [InllP myrem mepeBona MeHEKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakomutenpHOro cuera/cuera mo BKIamy «Jlo
BOCTpeOOBaHUsI», OTKpHITOro B banke, Ha Cuer uudposoro pyoss;

- BBIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslii cuer/HakonuTenbHbIi cyer/cueT mo BKIany «Jlo BocTpeGoBanms»/CUeT 1o BKIaLy?
nanHoro Ilons3oBarens [1nl{P, oTkpsiThIl B baHke;

- nepeBox [ludposeix pyoOneit apyromy IlonszoBaremo ITnllP mo HomMepy MoOuIBHOTO
tenedona/ no Homepy Cuera uudpoBoro pyoss;

- orurata ToBapoB, paboT u ycayr [{udpoBeiMu pybasmMu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxuy;

- nepeBoa Ludposeix pyOisiel mpu Bo3BpaTe CTOMMOCTH OIUIATHI TOBapa, paboOT U YCIyr B
none3y [lone3oBarens [1nl{P;

- nepeBon Ludposeix pybneirr co Cuera mudposeix pydnei Ilomp3zoBarensmu [P mpu
BBITIOJTHEHUH 3apaHee OMPECIICHHBIX YCIOBHH ¢ wHcmonb3oBanneM DyHKiuu «CaMoucCHoIHsIeMas
CHETIKay.

AuexTponHas noanuch () — nundopmanys B 31eKTpOHHOHN (hopMe, KOTopasi IPUCOETUHEHA
K apyroi uHdopmamnuu B 3JeKTPOHHON dopMe (moamucsiBaeMoil HHGOpMAIUU) WM UHBIM 00pa3oM
CBsi3aHa C Takoi MH(opMaIel 1 KOTopasi UCIOIB3YeTCsl Ul ONPEIEICHUs JIUIA, TIOAKCHIBAIOIIETO
unpopmanuto. B pamkax HacTosImMX YCIOBUI MPU OCYIIECTBICHUH JIEHCTBUIN, HEOOXOAUMBIX IS
otkpbeiTus Cuera mudpoBoro pydss, momydeHus gocryma kK [TnlP (B ciiydae Hamu4us OTKPBITOTO
Cuera uudpoBoro pybis), a Takke Ipu ocyliecTBieHHMH onepauuid ¢ L{udpoBbiMu pyOiasiMu
MIPUMEHSIFOTCS clieayronue Buabl D1

- [I2I1 ECHA (mpocras anekrponnas noanuck ECUA):

HpOCTaH QJICKTPOHHAA MOAIIUCH q)HSI/I‘{eCKOFO Jna, K4 KOTOpOfI IMMOJIYYCH IIpU JIMYHOU SIBKE
B COOTBCTCTBHUU C IIpaBUJIaMH HCIIOJIb30BaHUA HpOCTOfI BJIeKTPOHHOﬁ IoAIMUCH IIpu 06paHI€HI/II/I 3a
MOJIYYCHHUEM T'OCYAAPCTBCHHBIX U MYHUIHUIIAJIBHBIX YCIYI' B BHCKTpOHHOﬁ Q)opMe, YCTAHOBJICHHBIMU

IpasutenscTBoM Poccuiickoit ®enepamun’,

[12I1 ECHUA wucnons3yercss ans nened uaeHTUGUKAmu u ayreHTudukanuu Ilonbp3oBartens
[TnllP B ECUA, B Tom uucie B nensax nomydenuss CKII OIT [Tons3osarens [InlIP u TLS-cepruduxara
0€e3 ero TMYHOr0 NPUCYTCTBUS;

- yCcUJIeHHas HeKBaIM(UIMpOBaHHAs 3JeKTpoHHas nojanuch [lomezoBatens IInlIP B pamkax
[MallP (YHOII Ionws3oBatens [1nllP):

YHOII Tlonw3oBatens IInllP wucnmone3yercs mus moxamucanus DJI/II1J, comepskamux
pacniopstxkerust co croponsl [lonb3osarens [TnlP B uensx monyuenus noctyna [lons3oBatens [P k
[MnllP/coBepimienuss omepauuii ¢ [udpoBbiMu pyOIIMH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit ®enepanuu u Ipasunamu [1nlP;

- yCWIEHHas HeKBaIU(UIUpPOBaHHAs »JJIEKTpoHHas mnoxanuchk banka Poccum B pamkax
[TnIP (YHOII I1nl{P):

VYHOII IInllP wucnons3yercs st nomnucanus J/IIIJl, comepxkammx pacnopssKeHUST CO
cropoHsl banka Poccun nipu B3anmoneiicteuu ¢ YyactHukoM [InllP u ITonb3oBarenem I[P B memsax
nonyuenus [lons3zoBatenem [Inl{P noctyna x IInl{P/coBepiienus onepauuii ¢ HudposeiMu pydasmu
B COOTBETCTBUU € 3aKOHOaTenbCTBOM Poccuiickon @enepaunu u [Ipasuinamu [1nlP;

- ycuJjieHHas HeKBalu(UIMpoBaHHAs MEeKTpoHHast nmoanuck banka B pamkax [Inl[P (YHOII
banka):

VYHOII banka ucnoneiyetcst s noxanucanus JDJI/OI1J[, comepxamux pacnopsiKeHHs! co
croponsl banka npu B3aumopnenctsuu ¢ omneparopoM [P u Ilons3oBarensamu ILILP B memsax

2 Jlemexuple cpeicTBa B BamoTe Poccmiickoii ®emepalud MOTYT OBITh 3aYHCIECHBI TOJBKO €CIH  YCIOBHUAMHU
COOTBETCTBYIOIIETO IOrOBOpa MPEIyCMOTPEHBI ONIepalii MOTOIHEHHUS.

30 [HOMEp CHOCKH yKa3bIBAaeTCs B COOTBETCTBUH C HyMEpalHel CHOCOK B Y CJIOBHSAX |

VTBepxkaens! nocranonienueM [IpasutensctBa Poccuiickoit @eneparuu ot 25.01.2013 Ne 33.
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noydeHus noctymna I[lonp3osarens [Inl[P k ITnllP/coBepmenns onepamuii ¢ LludpoBsiMu pyomsimu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccuiickont @enepannu u [Ipasunamu ITnlP.

JMUTEHT — KpeAuTHas opraHu3anmus (kak OaHKOBCKas, Tak UM HeOaHKOBCKas),
OCYILECTBIISIONIAs BBIIYCK (3MUCCUIO) IJIATEKHBIX KapT, B TOM uucie baHK, B COOTBETCTBHM C
JIEHCTBYIOLIMM 3aKOHO1aTesIbcTBOM Poccuiickoit deneparum.

3-D mapoab — mapoib, mpeaocTtaBieHHbIN [lonmp3oBaTento Ui COBEpUICHUS ONEpaIfil C
UCIOJIb30BAaHUEM PEKBU3UTOB IUIATEKHOW KAapThl B MH(POPMAILMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
NHrepHer:

- bankom ¢ ucnonp3oBanuem texuonoruit 3-D Secure/MirAccept/J/Secure;

- MeXayHapoaHoil mmatexxHod cucremoir UnionPay International st coBepuienus
OTIepallMii ¢ UCIIOIh30BAaHUEM PEKBU3UTOB IIATEXHOU KapThl UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHUJIE COOOIICHUS Ha
anekTpoHHsld aapec Ilonb3oBarens B cetn MHrtepHer, npenocrtaBieHHblil [lonas3oBarenem B baHk
nocpescTBOM cucteMbl «MHTepHeT-0aHK», peAHa3HaYeHHbIH 11 nH(popMupoBanus [lonb3oBarens o
MPUOCTAHOBKE TMpueMa K ucnojHenuto bankom OIIJI, B cooTBeTcTBUMU ¢ MyHKTOM 5.5.1 Hactosmmx
Ycenosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE€ TEKCTA COOOIICHHMS,
HampaBiisieMoro bankom Ha MoOwibHOe ycTporicTtBo Ilonb3oBarens/Ilons3oBarens [InllP, ¢
YCTaHOBJICHHBIM MPOTPaMMHBIM MOJylieM cucteMbl «MOOWIbHBIA OaHK» MO OmepaunusM Io
0aHKOBCKOMY  CUYeTy/cyery 1O Bkimaay/Cuery  mmdpoBoro  pyous, COBEPIIEHHOU
[Tonw3oBarenem/Ilons3oBarenem [P B cucreme «MoOMIBHBIN OaHKY», W/WIU JUIsl UHOOPMUPOBAHKS
[onw3oBaremns/Ilonp3oBarens [P, B TOM 4mcie 0 MPHOCTaHOBKE MpHeMa K WCHOJIHEHUI0 baHkom
nepeBoja JACHEXKHBIX cpeAcTB 0e3 ucrmoib3oBaHUs IiaTexkHbix kKapT win Cepsuca CBII /oTkaza B
COBEpLIEHUH baHKOM omepauuu Mo NEPEeBOAY JEHEXKHBIX CPEJICTB C HCIOJb30BAHHWEM ILIATEKHON
kaptel i Cepsuca CBII, B coorBerctBuu ¢ myHktamu 4.7, 5.5.1, 8 Hacrosuux YCIOBHM, a TaKxke
JUIs  OCYLIECTBIEHMsI Bxoja B cuctemy «lHTepHeT-0aHK» ¢ HCIONBb30BAaHUEM MPOTPaMMHON
ayTeHTU(UKALIUY.

QR-kox — rpadmueckas wHPOpPMANUS B BHIE JIBYMEPHOIO IITPHX-KOJA, ITOCPEICTBOM
ckaHupoBanus MoOusbpHBIM ycTpoiicTBoM Ilonb3oBatens B «MobunsHoM Oanke» [lonb3oBatens
MOJKET:

— OCYIIECTBUTH BXOA B cucTeMy «MHTepHeT-0aHK» C HCIOJb30BaHUEM MPOTrPAMMHON
ayTeHTU(UKALINH;

— MOJIY4UTh MH(OPMAIMIO O PEKBU3UTAX IOJIydaTels JAEHEXHBIX CPEACTB — HOPUIUYECKOrO
JUIA WIKM UHAMBUAYAJIBHOTO MpearnpuHuMarens, npu 3toM QR-kox MoxkeT ObITh MpenocTaBieH
IOPUANYECKUM JIMIIOM WIM HMHIUBUAYAJIbHBIM NpeanpuHuMareneMm Ilonb3oBarenro kKak Ha Kacce
TOProBO-CEPBUCHOIO MPEINPUITHS, TaK U UHBIM CIIOCOOOM, B TOM YHCJI€ TOCPEACTBOM pa3MEIICHUS
Ha O(UIMATILHOM CaiTe TAaKOTO OPUIMUYECKOTO JIMLA WM HHIUBUAYAJIbHOTO IPEANPUHUMATEIIS.

SMS-yBenomiienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom [lons3zoBatemto/ITons3zoBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOro Teiedona, mHpoOpMAIMs O KOTOpoM Obuia mpemoctaBieHa I[lomb3oBarenem/
[Tons3oBarenem [P B baHk B COOTBETCTBMM € MYHKTOM 8.9 HacTOSAIMX YCIOBUH, MO KaXI0i
COBEpIIEHHON MO OaHKOBCKOMY CUETY/CUETY IO BKJIAAy OINEpally ¢ UCIOJb30BAHUEM CHUCTEMBbI, WU
st uHpopmupoBaHus [Tonp3oBatens 0 MPUOCTAHOBKE MpUeMa K MCHOJIHEHUIO MEepeBoia ACHEKHbBIX
cpencTB 6e3 ucnoib3oBaHus IuiarexkHeIx kKapT win CepBuca CBII /oTkaza B coBepuieHnn bankom
oIepaly 1o MePEBOLY IEHEKHBIX CPEACTB C MCIOIb30BaHUEM ITaTeXHON KapThl min Cepsuca CbII,
B COOTBETCTBUHM C MyHKTamu 4.7, 5.5.1, 8 HacTosuX Y CIOBUA.

TLS-ka04 — yHUKaJgbHas IOCJIEAOBAaTENbHOCTh CHUMBOJIOB, IpeJHAa3HaueHHAs Ul
ayTeHTU(UKAIMKA BJIaJeblla COOTBETCTBYOIIEro ILS-ceprudukara m coszmanus 3amm@poBaHHOTO
kaHana cBsa3u. TLS-xmou ¢dopmupyercs Ha cropone Ilomp3oBarens IInlP ¢ wucnombs3oBanuem
¢yuxuit [IM BP. bank He umeer goctyn k TLS-kmtouy [Tons3osarens IInLP.

TLS-ceprupukar (ceprupuxar Oe3omacHOCTH) — cepTUPHUKAT OE30MACHOCTH  JUIS
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oOecrieueHrs 3allUIIEHHOTO COEAWHEHUsS 10 TPOTOKONy TLS ¢ mommepXkoil aaropuTMOB
mmppoannss ['OCT B COOTBETCTBHM € TpeOOBaHUSMH MEXrocylapCcTBEHHOTO CTaHAapTa
I'OCT 34.12-2018 «HMuadopmanmonnas texHosorus. Kpunrorpaduueckas 3ammra wuHOpMaIuu.
bnounsie mmdpsr.

2. O01mme mMoJI0KEeHUA

2.1. Hacrosmue YcinoBus, B ToM uucie, [lononaurensHbie ycnoBusi, Tapudsl, [TamsTka mo
UCIOJIb30BAHUIO CUCTEMbI M PerinaMeHT BaJlOTHOTO KOHTPOJIS, SIBJISIOLIMECS HEOTHEMIIEMOM YaCThIO
HACTOSIIMX Y CIIOBUM, ONpenessiioT nopsaaok npegocrasienus [lonb3zoBarento ycnyr JbO, nepeyeHn
onepauui, AocTynHslx Ilonb3oBarento i COBEpLIEHHS B CUCTEME, M PEryJUPYIOT OTHOIIEHUS
CropoH, BO3HMKAIOLIME B IIpoliecce Oka3zaHusi baHkoM yciyr.

2.2. KnueHT mpucoenuHsiercs K YCIOBUSAM B LEJIOM, C Y4YETOM OCOOEHHOCTEH,
IIPEYyCMOTPEHHBIX B NMyHKTe 2.2.1 Hacrosmmx YcioBui, B NOpSAAKE, NPEIyCMOTPEHHOM cT. 428
I'paxxmanckoro koxaekca Poccuiickoit ®enepanuu. IlpucoenuHeHre K HACTOSIIMM Y CIOBUAM
BO3MOXXHO B cilyyae, eciau Ha uMms Kimenra B banke oTkpbIT OaHkOBckuil cuer. Ilpucoeaussisicy k
HacrosmuM YcaoBusaM KnueHt (B Bozpacte oT 14 no 18 ser) moarBepkaaeT Haau4ue MMCbMEHHOIO
coriacus 3aKOHHOI'O IIPEJICTaBUTEII Ha IPUCOEAMHEHNE K HACTOSIILIUM Y CJIIOBUSIM U JIOCTYII K CUCTEME
JUCTAHIIMOHHOTO OAHKOBCKOI'O OOCIY>KMBaHMsI B COOTBETCTBHM C TPeOOBaHMSIMHU 3aKOHOAATEIbCTBA
Poccuiickoit ®@enepanuu. HecopepieHHoNeTHHM, HOCTUTIIMNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecriocOOHBIM (3MaHCHIaLuUs) MpelocTaBIsieT B baHk pelieHue opraHa ONeKd M IONEYMTEIbCTBA,
CBUJETEIHCTBO O 3aKJIIOYEHUH Opaka WM peLIeHUe Cy/a.

2.2.1. B pamkax Hacrosmux YciaoBuil baHk mpenocraBisieT BO3MOXKHOCTb OIpaHMYCHHOMY
kpyry Ilons3oBareneit o cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe myrem
npenocraBienuss jpocryna k IInllP ¢ wucnonb3oBanuem Cucrembl «MoOWIBHBIH OaHK» (Bepcun
Android). Yuactue ITombp3oBareins B [IMIOTHOM MPOEKTE OCYIICCTBISCTCS MyTEM MPHUCOSTUHECHUS K
HACTOSIIIMM Y CJIOBHUSM B YacTU COOTBETCTBYIOIIMX MoJoxkeHui o L{upposom pydne, Pernamenty V1|
PCXB, pa3mernieHHoMy Ha caiite banka B cetu MutepHeT no aapecy: https://www.rshb.ru/natural/udo-
centr, Permamenty ITYL], pasmenienHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHMM INpemokeHuss banka orpannueHHomy Kpyry Ilosmb3oBareneil mosrydeHMs OocTyna K
pazneny Lludposoro pyosas B Cucreme «MoOwinbHbIi Oank» (Bepcun Android). Ilpucoenunenue
OCYIIECTBJISIETCS HA OCHOBAHUU BhIpakeHHOTO [lomp3oBarenem nocpeactBoM CucteMbl «MoOOUITBHBII
Oank» (Bepcum Android) cormacusi Ha TNPHUCOEIUWHEHHE K HACTOSIIMM YCIOBUSIM B 4YacTh
COOTBETCTBYIOIIMX MoJiokeHnit o [{udpoBom pybdsie B COOTBETCTBUU CO cTaThed 428 ['paxkmaHckoro
konekca Poccuiickoit ®Penepauuu, mnoareepkaeHHOro Ilonb3oBateneM BBIOPAaHHBIM —METOIOM
ayreHtudukanuu B Cucreme «MoOunbHbIN 0aHK» (Bepcuu Android).

Cornacue Ha yuyactue B IIunotHoM npoekte npenocrasisercs [lonb3oBatenemM B unTepgeiice
Cucrempl «MoOunpHBIM OaHk» (Bepcun Android) mocie OCYyIIECTBIEHUS ayTeHTU(UKALNUU
ITonb3oBarens B Cucreme.

2.3. Tlpucoemuuenue KimeHTta kK HacTOSIUM Y CIOBUSM OCYIIECTBISIETCS TOJIBKO B Cydae
yCIIEIIHOM BepudUKaMM HOMepa MOOMIbHOrO TenedoHa ¢ mpenocraBieHueM KimeHTy mosiHoro
noctyna k Crucreme U ¢ 00s13aTeTbHBIM MOIKIIIOUeHHEeM MeTona SMS-ayrenTudukanuu crieayommumn
croco0amu:

2.3.1. TlocpencTBOM TOMaYM THCHMEHHOTO 3asBICHHUS Ha TOAKIIOYCHHE B TIOJpa3/elieHHE
banka. KnueHT cunraercs NpucOeIMHUBIIMMCSA K Y CJIOBUSIM C MOMEHTA IPUHATHS baHKOM 3asBlIeHUs
Ha TOAKJIIOUYEHHWE T1ocie TmpoBeAeHus uAeHTHUGukanuun KiueHTta, ero mnpeacraBuUTeneid,
OeHeuIMapHBIX BIIAJEIbIEB, BHITOA0NpUoOpeTaTeneil (Ipu uX HaJIMYUK) U YCIIEUIHON BepuduKanuu
HOMepa MOOMIIBHOTO Tese(oHa, OCYIIECTBIsIEMON TyTeM MpoBepKU paboTHUKOM baHka KOppekTHOCTH
KOJla TOATBEP)KIACHMS, HAMpABICHHOIO HAa YKa3aHHbIM B 3asABICHMM Ha IOAKIIOYEHHE HOMEP
MoOmpHOTO TeneoHa W HanparieHus bankom SMS-cooOmieHust ¢ BpeMeHHBIM mapoiieM. [IpaBa u
o0si3anHOCTH CTOpOH, BBITEKAIOIIME U3 YCIOBUM, BO3HUKAIOT C MOMEHTa mpuemMa baHkom
MUCHMEHHOTO 3asBJICHUS Ha TOAKIIOUeHHE W HampasieHus bankom SMS-cooOrieHunst ¢ BpeMeHHBIM
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naposieM. @akt mnpuemMa baHKOM NHMCBMEHHOrO 3asBiI€HUs Ha noxakiaroudeHne KimeHra
MOJATBEPKIAETCS OTMETKOM baHKa, MpOCTaBIsIeMOM Ha 3asBJICHUU HA TOAKIIOUYCHUE.

2.3.2. TIlocpenctBom nogauu B bank pacnopsixenust Ha noakiatodenue [IbO ¢ ucnonb3oBanuem
YCTPOHCTB CaMOOOCTY>KMBAaHHSI TP YCJIOBUU YCHEIIHOW BepHU(PHKAIMKA HOMEpa MOOUIBHOTO
TenedoHa, OCYLIECTBISIEMON MMyTeM BBOJA Ha dKpaHEe yCTPOMCTBAa caMOOOCTYKUBAaHUS KOPPEKTHOIO
KOoJla IOATBEp)KJIEHUs, IoyiydeHHoro JlepxareneM. [lep:kaTenb cuMTaeTcsi NMPUCOECIUHUBLIMMCS K
YcnoBusM ¢ MOMEHTa ycremHo o0padoTku bankoM cooTBeTCTBYIOIIET0 pacnopskeHus Jlepxarens.
@akt ycnemHoi o0paboTku bankom pacnopstkenus [epxkarens u noaxiarodeHuss bankom J[BO
MOATBEPIKIaeTCs IpeaocTaBieHueM Jleprkarento yeka ycTporicTBa caMOOOCTy)KUBaHHUs, COAECPIKAILIETO
uHpopmanuto o noruHe. [IpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIUME M3 Y CIOBUH, BO3SHHUKAIOT C
MomeHTa mnoakiatoueHuss bankom JIBO. Ilpucoenunenue Jlepkarens kK YcCIoOBUSIM TMOCPEICTBOM
MOJIa4M PACTIOPSHKEHUS 4Yepe3 YCTPOMCTBAa CaMOOOCTYKMBAHUS BO3MOXKHO TOJBKO NMPH HATUYUAU Y
JepxaTens qeHCTBYIOLIEH IATEKHOM KapThl, BEITYIIIECHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpenctBom momaun B bank pacnopspkenus Ha noakiarodenune JIbO Ha caiite banka B
cetu HMurepuer mo aapecy https://online.rshb.ru ¢ BBomOM MMOJHOrO HOMEpa ILIATCKHOM KapThI,
KOPPEKTHOTO KOJa IOJITBEP)KICHHS, HAIIPaBICHHOTO Ha 3aperucTpUpoBaHHbIE B baHke Homep
MobunpHOro Tenedona ans mnomydenuss 3-D  mapomeit B mensix ero BepuduKauuu, U C
CaMOCTOSITENTbHBIM (DOPMUPOBAHHEM JIOTHHA. J{epiKaTeah CYUTAETCS MPUCOSIMHUBIINMCS K Y CIIOBUSIM
C MOMEHTa yCIEeUIHOW 00paOOTKM COOTBETCTBYIOIIETO pacropspkeHus Jlepkartens u oToOpaskeHus
nHpopManroHHOro coobmenus B cucteme JIbO o Tom, 4To perucrpamnus yCcrenrHo 3apepiieHa. daxr
ycnenHoi o0pabotku  bankom pacnopsikenuss Jlepxkarens u  noaxiaroueHus bankom J1BO
MOJTBEPXKIAaeTCsl HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbIi HOMep SMS-cooOmienust ¢
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxxarens K Y CIOBUSIM IOCPEACTBOM MOAAYN PACTIOPSHKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO IPH HAJTMYUH 3aPETHCTPUPOBAHHOTO B baHKe HOMEpa MOOUIBHOTO
tenedona [lepxarens s nonydenust 3-D maposeld B cOOTBETCTBUU C Y CIOBUSMU KOMILJIEKCHOTO
0aHKOBCKOTO oOcCiyxuBaHUs nepxkateneidl kapt AO «Poccenbxo3z6anky»/IIpaBunamMu mpenocTaBieHUs
Y UCTIONIb30BaHUs KpeauTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM MEPUOIOM KPEAUTOBAHUSI.

2.3.4. TlocpencTBoMm momaun pacropspbkeHus Ha noakmodenue JIbO Ha caiite banka B cetn
WNurtepner mo anapecy https://online.rshb.ru mpu mnpoxoxxaeHun VY OaneHHONH HACHTU(UKALIMU U
OTKpPBITUM TEKYIEro cyeTra, C 3aloJHEHHEM aHKeTbl, C BBOJOM KoOJa IOJTBEPKICHUS,
noaTBepxaatoniero KineHTom HOMep MOOMIBHOTO TeleoHa POCCHHCKOro omepaTtopa MOOWUIBHOMN
CBSI3M, U C CaMOCTOSITENbHBIM (hOpMHUpOBaHHEM JIoTMHA. KIMEHT cuuTaercs NMpUCOECTUHUBLIMMCS K
VYCloBUsIM ¢ MOMEHTa YCIEIHOM 00paboTKH COOTBETCTBYIOIIETO PACIOPSKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrenrHoit 06padotkn bankom pacnopsokennst Kimmenrta u noakmouenust bankom JIbO
MOATBEP)KIaeTCs HampaBlieHHeM baHKOM Ha 3aperucTpUpOBAaHHBIN HOMEpP MOOWIBHOTO TeiedoHa
SMS-coo0teHus ¢ BpeMEHHBIM ITapoJieM.

2.3.5. ITlocne ycTaHOBKM NpUIIOKEHUS «MOOWIBbHBII OaHK» Ha MOOMIIBHOE YCTPOHCTBO
Hepxarenst mocpenctBoM mojaun B bank pacmopsbkenus Ha noaxitoueHue [IBO B mpuiokeHuun
«MoOunpHBIE 0aHK» € BBOJOM TOJHOTO HOMEpa IUIATEKHOM KapThl U KOPPEKTHOrO KoJa
MOTBEP:K/ICHUS1, HAPABJICHHOIO HA 3apErUCTPUPOBaHHbIN B baHke HOMep MOOMIBHOTO TenedoHa ass
nonyuenus: 3-D maponeit B nensx ero Bepudukanuu. [lepxaTens cuuTaeTCsl MPUCOSAMHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jlepxarens. dakr
ycremHoil obpabotku bankom pacmnopsbkenust [epxkarens u  moaxmoueHuss bankom J1BO
MOATBEpKIaeTcsl oToOpakeHWeM riaBHoro »kpaHa Cucrembl JIbBO Ha MOOWUIBHOM yCTpOWCTBE
Hepxarensa. Ilpucoenunenue J[lepkarenss K YCIOBHSAM IOCPEACTBOM IOJA4YM PacHOPSDKEHHS B
npuiokeHnn «MoOuIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAJMYHM 3aperucTpupoBaHHOro B banke
HOMepa MoOwmibHOro Ttenepona Jlepxkarens ans noiydeHuss 3-D maposneid B COOTBETCTBHM C
YcnoBusmu KOMILJIEKCHOTO 0OaHKOBCKOTO 00cTyXKUBaHUS neprkaTenen KapT
AO «Poccenbxo36anky»/[IpaBunamMu  TpeqocTaBIeHUS W HUCHOJIB30BAaHUS  KPEAWTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbTOTHBIM IEPUOAOM KPEIUTOBAHHUS.
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2.4. OpnoBpemenHo, ¢ mnoxkmoueHnem J[BO B coorBerctBuM ¢ myHkTamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBHIA, Ha 3aperucTpupoBaHHbBIi HOMep bankom HampaBnsiercs SMS-cooOiienue c
BPEMEHHBIM IAPOJIEM.

Jlo MOMEHTa NMPUCOECIUHEHUS K HACTOSIIUM YCIOBUSAM KIIMEHT 3HAKOMHUTCS C Y CIOBUSIMH,
JomnonuurenbHbIMU  ycnoBusmu, Tapudamu u  [laMaTko 1O MCHONB30BAaHUIO CHCTEMBI U
PermameHTOM BalIOTHOTO KOHTPOJIS, ABJISIOIIMMUCA HEOTHEMJIEMOW YacCThK) HACTOSIIIUMX Y CIOBHUH,
OJIHUM U3 CIEAYIOIIMX CHocoOoB: Ha odunuanbHOM caiite banka B cetu MuTepher mo anpecy:
www.rshb.ru win Ha wHpOpMAaIMOHHBIX CTeHIaX B opucax baHka B MecTax HEMOCPEIACTBEHHOTO
obcnyxxuBaHusi kimeHToB. HecoOmogenue Ilonp3oBarenem TpeOOBaHHMI HACTOSIIUX Y CJIOBHH,
Brutoyast [Ipunoxenus Kk YcinoBusiM, SIBIIIETCS. HAPYIICHUEM MOPSIKA UCTIOIb30BAHUS CUCTEMBI.

[TocnenoBarenpbHOE COBEpIIEHHWE TPEAYyCMOTpeHHBIX T.Im. 2.3.1-2.3.5 Hacrosmmx Y caoBUi
NCHCTBHUI, B 3aBHCHMOCTH OT BBIOPAaHHOTO croco0a TPUCOCIWHEHUS, TMOATBEPKIAACT COTJIACHE
KinuenTa (akuent) Ha NpUCOEIMHEHHE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. llonp3oBarenb, NPHUCOSAWHUBIIACHE K YCIOBHAM B COOTBETCTBHM C IyHKTOM 2.3
HaCTOSIIMX YCIOBUW, B JAJbHEUIIEM MOXET MOAKIOYUTh W IMPUMEHATH MPOrPaMMHBIA METOM
ayreaTuukanuu B JIbO mMocpencTBOM yCTaHOBKM M aKTUBAIIMU T'€HEpaTOpa MapoJjiei, BCTPOSHHOTO B
npuiioxenne «MoOunbHBIM 6aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOAIIUX Y CJIOBHIA).

[Tpu ucnons3zoBanuu Iloms3oBatenem SMS-ayTeHTHGUKAIIUY, I OCYIISCTBICHUS BXOJa H
MOATBEPK/ICHUST HANpaBliieMbIX dYepe3 cucreMy «VHTepHET-0aHK» PaCHOPSKEHHM, MOCPEICTBOM
MPOrpaMMHOTO MOAyJsi cuctembl «HHTepHEeT-0aHK» (HOPMHUpPYETCSs U HAMPABISIETCS OJHOPA30BBIi
MapoJib Ha 3apEeTUCTPUPOBAHHBINA HOMED B BUAC SMS-coo0IieHusI.

[Ipu ucnonwszoBanuu Ilosb3oBaTenemM mporpaMMHON ayTeHTH(UKAIUU, ISl OCYIIECTBICHUS
BXOJa U TOATBEPKICHUS HANpaBIsSIEMbIX uepe3 cucrteMy pacnopsbkenuil, [lonbs3oBarens
oCymIecTBIsIeT (OPMHUPOBAHHE OJHOPA30BBIX MApOJICH C MCIOJIH30BAHHUEM TEHEparopa IMapolieH,
BCTPOGHHOTO B mpuwioxkeHue «MoOunpHbI Oank» OO0 C  HCIOJIB30BAaHUEM  OTIEYATKa
MaTbIa/CKAHUPOBAHUS JIUIIA B CIIYYasiX, YCTAHOBIICHHBIX HACTOSIIUMH Y CIIOBHSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAs BO3MOKHOCTh CAMOCTOSITEIBHO OTKIIFOUUTh B CHUCTEME
BBIIIICTICPCUNCIICHHBIE B HACTOSIIEM ITYHKTE MeTOoIbl ayTeHTu(ukanuu B JIBO s ocymiecTBieHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 UCTIONB30BaHusl MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAVMHHUBIINNACA K YCIOBHUSM B COOTBETCTBUU C
MYHKTOM 2.3 HAcTOAIIMX YCIOBHM, SIBISETCSA AepaTelieM ACHCTBYIOIIEH MIaTe:KHOW KapThl Oe3
MOAKITIOUEHHOTO criocoba momyuenust 3D maponeit mocpencrsoM SMScooOmenuii, bank He mo3aHee
CIIEyIOIIero pabouyero IHsA C JaThl NMPUCOCTUHEHHsS] K HACTOSAUIMM YCIOBUSM B aBTOMaTHYECKOM
pexuMe, OCYIIECTBIsCT MOJKIOUeHHe crmocoba monydenus 3D maponedt  MoCpencTBOM
SMScoo61enuit Ha 3aperucTpupOBaHHBIM HOMED.

[Tonp3oBaTesnsiM, MPUCOSTUHUBIIIUMCS K Y CIIOBUSIM B COOTBETCTBUU C MYHKTOM 2.3 HACTOSIIINX
VYenouit 1o 06.03.2020 roma W SABISIOIIUMCS JepKaTelsiMH JIeHCTBYyroled kapTel banka 06e3
MOAKITIOUEHHOTO crocoba nmoydeHust 3 D maposneit nmocpenctBom SMS coobmienuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYIIECTBUT MOJAKIIOUEHHE crocoba monydeHus 3 D maposneit
nocpenctBoM SMS coobmieHuit Ha 3aperucTpupoBaHHbBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, MPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
MYHKTOM 2.3 HACTOSIIMX Y CIIOBUM, SIBJSIOMIANACA JEpXKaTeleM ICHCTBYIONIEH IUIATEKHON KapThl
banka c¢ moaxmoueHHBIM crmocobom monydenus 3D maponeit mocpeactBoM  SMScooOiieHui,
OCYIIECTBJISIET U3MEHEHHUE 3aperuCcTpUPOBAHHOTO HOMepa, baHk He mo3aHee cleayrmero pabodero
JHS C JaThl MU3MEHEHHUsI 3aperuCTpUpPOBAHHOTO HOMEpPA, B aBTOMATHYECKOM PEKHUME OCYIIECTBUT
U3MEHEHHEe HoMepa MoOuipHOro Tenedona s mnomydeHus 3D maponelt Ha M3MEHEHHBIH
3aperucTpupoBaHHbI HOMED.

2.7. Bank ocymectisier JIBO Ilonp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIIOBUSIMH,
JloroBopoM u 3akoHoarenbeTBOM Pocceniickon denepannu.

2.8. Tlosp3oBarento, NIPUCOSTMHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSM, JIOCTYITHA BO3MOKHOCTh
3aKJIIOUEHHUs] JIOTOBOpa OAHKOBCKOTO BKIada W JoroBopa cuera mocpeactBoM JIBO. OTtkpwiTue
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0aHKOBCKOTO0 BKJIaZla U OTKpbITHE cuera mnocpeactBoMm J[BO ocymiecTBisieTcs B COOTBETCTBUU C
JIONONHUTENBHBIMU YCIOBUAMMU, SIBJISIFOIIUMUCSA HEOTHEMIIEMOM YaCThIO HACTOSIUX Y CJIOBUU.

2.9. llonb3oBaremnto - AepkKaTento KapThl, MPUCOCIUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
JIOCTYITHA BO3MOKHOCTH M3MeHeHHs (cosmamus) ITMH-xona x kapre mocpeactsom JIBO3L. Tlocne
m3menenus (coznanus) [IMH-kona k kapre B JIBO, [Tonb30BaTeno HEOOXOAMMO OCYIIECTBUTH JTHO0YIO
Omepario MO0 KapTeé B YCTPOWCTBAX CaMOOOCIY:KUBAHUS/3JIEKTPOHHBIX TepMHUHANAX baHka,
noaTrBepauB ee chopmupoBanHeiM B JIBO TIMH-komom k kapre, miis AaJIbHEWIIEH BO3MOKHOCTH
MIPOBEICHUS OTepaluii Mo kapte, Tpedyromux noarsepxkaenus [IMH-kogom.

B wmensx odopmienus 3asBku Ha Kpeaut Ilonb3oBaTento HEOOXOAMMO 00ECHEYUTH
II0CJIEI0BATEIBHOE 3aII0JIHEHUE:!

- CoxpallleHHOW aHKeThl AJisi MOJY4YeHHs IPEABAPUTENBHOIO PEUICHHs O BO3MOXHOCTHU
IoJTy4eHus Kpeaura B banke.

- AHKeTbl 3asBJCHMS Ha IMPENOCTAaBICEHUWE KpeauTa Jid TMOJy4YeHHs OKOHYATEIbHOIO
pelieHus o BhlJIaye KpeauTa.

Bo3MOXXHOCTh 3amonHeHHs AHKETHI-3asBJICHUS Ha NPEJOCTaBICHHE KpeauTa JOCTYIHA
[Tonp30Barento TOJNBKO TIOCHE TMOJYYSHHUS TMPEIBAPUTEIBLHOTO TOJOXKHUTEIBHOTO PEIICHUS 0
CokpallleHHON aHKeTe.

B cinywae orpunarensHOro pemieHusi 0 mpeaocTaBieHuU Kpenurta 1o COKpallleHHOW aHKeTe
bauk wundopmupyer B [AbO Ilonp3oBaTens myreM MNpuUCBOeHHsS cTaryca AHKere «OTKa3aH.
3amonHeHHEe AHKETHI-3asBJICHUSI CTAHOBHUTCS HEIOCTYNMHBIM, KiMEeHTy oToOpaxaercsi cOOOImeHue O
HEBO3MOXKHOCTH JalibHEiIIero 3amoiHeHus AHKeThI-3asBieHus B cucreme [IBO u mpeanoxxenue
odopmuth AHKETY-3asBliecHUE B oprce baHka.

2.10. ITonb3oBarento (Pe3UACHTY), MPUCOSAMHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM, JAOCTYITHA
BO3MOXKHOCTh 0(hopMuTh 1 HampaBuTh B bank mocpenctBom J[BO CokpamieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MPEeJOCTaBIeHUE KpeauTa/AHKeTy-3asBlICHUE HA MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (anee-AHKeETa).

2.10.1. B uensx moiay4yeHHUs KpeauTa/KpeAUTHOW KapThl B CIy4yae MOJOKHUTEIBHOTO PEIIeHUs
banka o mpenocTaBIeHIN KpeaUTa/KPeTUTHON KapThl HA OCHOBAaHWH 3aIOJTHCHHON W HAIIPABJICHHOH B
bank mocpenctBsom JIBO cootBercTByromelr AHkerbl, [loip3oBaTento HEOOXOAWMO OOPATUTHCS B
noapazaenenue banka mns noanucanus CorjameHus: ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JTUYHOCTD, a
TaKKe ¢ JOKyMEHTaMH, MoATBepxkaarommmu noxof. Iloanucanme CornamieHusi OCyHIECTBISETCS B
noapazaenenun banka, panee BwrIOpaHHBIM I[lonb3oBatenem mpu 3anmosHennn B JIbO AnHkeTsl (B
koTopoM y Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuetr(a).

2.10.2. C 27 ampens 2020 roma, B IENAX MOJTYYCHHS] KPEIUTA/KPEAUTHON KapThl B CITydae
MOJIOKUTETIFHOTO pemieHuss baHka o TMpelocTaBlIeHHWH KpeauTa/KPeAUTHON KapThl HAa OCHOBAHHH
3aMoJIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomieil AHkeTsl, [lonbp30BaTento, Npu yclIOBUU €r0
corjacusi C OCHOBHBIMU MapaMeTpaMU HWHIUBUIYAIbHBIX YCJIOBHI KpEIUTOBAHHUS U HAIUYUU
TEXHHYECKOH BO3MOXKHOCTH, HEOOXOIMMO MOJmHcaTh monydenHoe Cormamenne®® B CucreMe HIH
oOpatuthbes B mojapasaenenne banka B cooTBeTcTBUU ¢ MyHKTOM 2.10.1 HacToAmmMX Y CIOBU.

2.10.3. [IpenocraBiieHne KpeauTa/KpeAUTHOW KapThl Ha OCHOBAaHMHM AHKETHI, TepelaHHON B
bank nocpencrBom JIBO, ocymectBisiercs bankom Ha ocHOBaHMM J[OroBopa M COOTBETCTBYIOLIUX
[TpaBun npenocrasnenus: Guzndeckum Jmmam Kpeautos/[IpaBun npegocTaBieHus] U UCTIOIb30BAHUS
kpeauTHbIX KapT AO «Poccenbxo30aHK» ¢ IbIOTHBIM MTEPUOJIOM KPEIUTOBAHHUS.

2.11. Tlonp3oBarento -  JAepXkaremo  KapTel/ipd  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHOM aHKeThl Ha TONyYeHHWE KPEeIuTa/KpeAUTHOW KapThl, MPUCOCTUHUBIIEMYCS K
HACTOSIIIIUM Y CTIOBUSIM, JTOCTYITHa BO3MOXXHOCTH OGOPMHTH M TOAaTh B baHk pacmnopsikeHue Ha
MPUCOEIMHEHHE K TMporpamMmme cTpaxoBaHus. [lpucoenuHenne K MporpaMMe CTPaxOBaHUS
OCYIIECTBJISIETCSI Ha OCHOBaHMH cdopmupoBanHoro Iloms3oBarenem pacnopsokerust B JIBO.
[Ipucoenunssicb k mporpaMme cTpaxoBanus ¢ ucnosb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs c

31 3a uckmouenueM KapT B Buze hopM-(hakTopa.
32 Cornamenve B gpopmare PDF, nonyuennoe ot banka nocpenctsom CUCTEMBI.
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TE€M, YTO O3HAKOMJIEH M COIJIAaCeH C YCIOBUSAMM MNPOrPaMMbl CTPaXOBAHMS, Pa3MEPOM M IMOPSIKOM
YILIATHI TJIATHI 32 IPUCOeINHEHUE K BhIOpaHHoU [lonp30BaTeneM mporpaMMe CTpaxoBaHUSI.

2.12. Tlonp3oBaTenio, MPUCOCAUHUBIIEMYCS K  HACTOAIIMM  YCIIOBUSIM, HUMEIOIIEMY
3aperucTpupoBaHHbBIA HOMEP MOOWIBHOrO TenedoHa, MOCTYITHA BO3MOKHOCTH OTIIPABKH TEPEBOJIA
JICHEe)KHBIX CPENICTB C UCIOJIb30BaHUEM HOMEpa MOOMIBHOrO TesnedoHa B KayecTBe MIIEHTU(UKATOpA
cueta kimeHtaM AO «Poccenpxo30ank» u kinueHtam YuactHukoB CBII, a Take momyueHus
JICHE)KHBIX CPEACTB C HCMOJIb30BAaHUEM 3aperUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeiedoHa
[Tonw3oBarens ot kiueHToB AO «Poccenbxo30ank» u kiueHToB YuactHukoB CBIL.

[Tonb3oBarento JIBO nmocTymeH mepeBOA JIEHEXKHBIX CpPEACTB (PU3UYECKOMY JIUILY,
spistroreMycst kimueHToM AO «Poccenbxo30anky» wim kimeHToMm Yyactauka CBII, ¢ ncrons3oBanueM
HOMepa MOOMIbHOrO TenedoHa Quamyeckoro juma (moiydyaTess IEHEKHBIX CPEICTB) B KauecTBe
uaeHTH(PUKATOpa cYeTa g 3a4UCIICHUs, Ha KOTOPBIA OYAET OCYIIECTBJICH TNEPEBOJ JICHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH IOJYYEHHUS JCHEKHBIX CPEACTB YyCTaHABIMBAaeTCd (PU3UUYECKUM
JUIIOM - TIodydareleM B OaHke, OOCyXMBaromeM moiydatens. [lepeBoj JEHEXKHBIX CPEACTB, C
UCIIOJIb30BaHUEM HOMepa MOOWJIBHOTO TenedoHa B KadecTBe HIEHTU(UKATOpa cyeTta (pU3m4eckoro
JIUIa - ToJydYaTels JICHEXKHBIX CpPENICTB, OCYIIECTBIAECTCS Ha OCHOBAHUHM PACTIOPSIKEHUS,
chopmupoBannoro Ilonp3oBatenem B JIBO u monarBepkaeHHOro BblOpaHHBIM [lonbp3oBaTeneM
Metonom ayrentudukamyuu B J15O.

ITonyuenue [Tonp3oBarenem JABO JIEHEXKHBIX CpeICTB c HCTI0JIb30BaHUEM
3apeructpupoBaHHoro Homepa wmoOunbHOoro Tenedona IlomszoBarenss [JBO B kauectBe
unentudukaropa Cyera BO3MOXKHO B ciydae, eciau [loip3oBaTellb CaMOCTOSITENIBHO YCTAaHOBHI C
ucnosb3oBanueM cucteMm «UMHTepHer-0aHk» umu «MoOOUIBHBIM OaHK» HACTPOMKY BO3MOKHOCTH
MOJIyYEHUsI BXOSIIUX MEPEBOJOB JCHEKHBIX CPEICTB, MOJITBEPAUB HACTPOUKY BHIOPAHHBIM METOJI0M
ayrentudukanuu B J1bO:

— oT KIMeHTOB Apyrux 6ankoB uepe3 CBII: B pa3zaene «Hactpoliku» cucreM «HTepHET-0aHK)
w  «MoOWIbHBI  0aHK» TOCPEICTBOM TEPEMEHICHHSI TEePEKIoUaTelisd, PeryJIupyoIero
BO3MOXXHOCTh TOJYYEHHs] BXOJSIIUX IEPEeBOJOB OT KIMEHTOB napyrux OankoB uepe3 CBIL, B
nosioxxeHue «BkiroueHo;

— ot kimentoB AO «Poccenpxo36ank»: B pazgene «Hactpoiiku» cuctem «MHTepHET-0aHK»
umu  «MoOunpHBI  0aHK»  TOCPEACTBOM  TEPEMEIICHHUS  TEpPEeKIIoYarTesisi, peryaupyromnero
BO3MOYXHOCTh TIOJTy4EHUS! BXOJSAIINX MepeBooB oT kineHToB AO «Poccenbxo306aHK», B MOIOKEHHE
«BxiroueHO».

B nensx mpuema nocrynaromux JeHexHbX cpenctB depe3 CBII, Ilonb3oBarens aomxeH
CaMOCTOATENIbHO BBIOpaTh B pasnene «Hactpoiiku» cucrem «MHTEpHET-0aHK» MU «MOOUITBHBIN
0aHk» cueT, OoTKphIThI Ha ums [lonb3oBarenss B banke, Ha xoTopelii baHk Oyaer ocyliecTBIsATH
3a4nClieHue JEHEXHBIX cpeAcTB. CueTrom sl 3a4UCIICHHS ACHEXKHBIX CPEACTB, MOCTYMUBIIUX
[Tonb3oBarento yepe3 CBII moxer ObITH TEKyIIMH cYeT / KapTOYHBIA CYET, MPH 3TOM B KadyecTBe
unentudukaropa Cuera, bankom ucrnonb3yercs 3aperucTpupoBaHHBIN HOMED.

B mMomenT Hauanma mpemoctaBieHuss baHKOM ycnyru mepeBoja MO HOMEPY MOOMIBHOTO
TenedoHa, a TakKe BCeM HOBBIM [loib30BaTensiM MEpeKITI0YaTeNld, PEryJupyrolre BO3MOXHOCTD
MOJIy4eHHUsl IEHEXKHBIX CPEACTB MO HOMEPY MOOUIIBHOTO TenedOoHa, YCTAaHABIMBAIOTCS B MOJOKEHUE
«BBIKTIOUEHOY», HE TTO3BOJISIONIEE MOTYYaTh ACHEXKHBIEC TIEPEBOJIBI IO HOMEPY MOOUIIBHOTO TeeoHa
[Tons3oBarens. Ilocnenyroiiee ymnpaBlieHHE MOJOKEHHEM IMEPEKIoYaTesiel  OCYIIeCTBISETCS
[Tonp3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoiikuy» cuctem «MHTEpHET-0aHK» WU
«MoOUITBHBIN OaHKY.

[Tonp30oBaTento, MPUCOSTUHUBIIEMYCS K HACTOSIIUM Y CJIOBHUSIM, JIOCTYITHA BO3MOXKHOCTH
oopMUTH, TOANKCATh U MPEIOCTaBUTh B JI000E mojpa3nencHue baHka 3asBIeHHE Ha YIpaBIICHUE
CEPBUCOM JICHEXHBIX TEPEBOJIOB MO HOMEPY MOOWIJIBHOTO TeieoHa IS OCYIIECTBIEHUS baHKoM
HACTPOEK, MO3BOJIAIOMINX OTKIIOYUTh WU MOAKIIOUNTh [10/1b30BaTENI0 TEXHUYECKYI0 BO3MOXHOCTh
MOJTy4deHUs1 IeHSKHBIX nepeBoaoB depe3 CBIl n/mmm ot knmeHToB baHka, a Takke OTKIIOYUTH WIN
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noAKIIounTh [107p30BaTEN0 TEXHUYECKYI0O BO3MOXKHOCTH OTIPABKH MEPEBOJOB (HHU3MUECKUM JIULIAM
yepe3 CBII w/unu otnpaBku nepeBooB KineHTaM banka.

2.12.1. YcnoBus u nopsanok ocymiectsienus Tpancrpanununoro nepesoaa ChIT (TIICBIT)

2.12.1.1. Coepmias TIICBII Ilons3oBarens mnoaTBepkAaeT (MyTeM HaXaTUS KHOIKH
«OtnpaButh»), uro TIICBII He cBs3aH C OCYIICCTBICHUEM JCATCIBHOCTH, 3ampelieHHON
JNCHCTBYIONUM 3aKOHOJATENbLCTBOM Poccmiickoit denmepanuu W/WiM CTpaHbl IMONXyYarens, C
MIPEIOCTAaBIIEHUEM MJIU BO3BPATOM 3aiiMa, ¢ MPeIIPUHUMATEIbCKON AEITeIbHOCThIO, C ONEPALUIMU C
HEJBM)KMMbBIM HMYIIECTBOM, C ONEpalUsMU C LIEHHBIMM OyMmaramu, JOJIIMH, HasMHM, a TaKXe He
CBSI3aH C MEPEUUCICHUEM JICHEXKHBIX CPEICTB, MoaydeHHBIX [lonp30BareneM B Bue AUBHUIIEHIOB I10
aKIUSIM POCCHMCKHX aKIMOHEPHBIX OOIIecTB NTMOO0 TNpPHU paCHpeieieHUH TNPUOBUTH POCCHICKHUX
o0lIeCTB ¢ OrPaHUYEHHOW OTBETCTBEHHOCTHIO, XO3SHCTBEHHBIX TOBAPHILECTB M MPOU3BOJICTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. JIna odopmnenus TIICBII Ilonmp3oBaTenb 3amoiHSAET mapamMeTpbl IepeBoia B
COOTBETCTBYIOINX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MOOHITEHBIN OaHK»:

2.12.1.2.1. Tlonp30Barento IOCTYIEH BBIOOP CTpaHbl JUIs OTIpPaBKU IepeBoja W OaHKa
noJry4arens (mepedeHb cTpaH U 0aHKOB (hOPMUPYETCsS HA OCHOBAHUH MEPEYHSI MHOCTPAHHBIX OaHKOB,
npenoctasisgeMoro AO «HCIIK»);

2.12.1.2.2. Tlomp3oBarenb BBOAUT HOMEpP Tele)OHA TOTydaTeNs TMEPEBOAA, MPU ITOM KO
CTpaHbl HOMepa TenedoHa [OJKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHIAAPTY (Tpex3HayHOe
YHUCIIO);

2.12.1.2.3. Tlonp30oBarento JIOCTYHNEH BBIOOp cueTa, OTKpPHITOro B banke B pyOmsax
Poccuiickoit deneparuu, ¢ KOTOPOro BO3MOXKHO ocyliectBieHue nepeoaa (Kaprounslii cuer wiun
Texymuii cuer);

2.12.1.2.4. Tlomp30BaTeno JOCTYIICH BHIOOP BAITIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIa
MyTeM MPOCTABJICHHS COOTBETCTBYIOLICH CYMMBI:

o «B pybnsax». [Ipu BeiOOpe mapameTpa «B pyoOnsix» B ykazaHHyio [lonb3oBarenem cymmy
nepeBosia B pyOJIsIX BKIIOYACTCSA: CyMMa IE€pPeBOJa M CyMMa KOMHCCHOHHOTO BO3HArpaKICHHS,
cornacHo Tapudam banka.

e «B Bamorte 3auucineHus» (Ha skpaHHOM ¢opme Ilonp3oBaremto OyaeT docTyneH Uis
BbIOOpa MepeueHb BAIOT 3a4MCIICHUs, COTJIACHO CIPaBOYHHUKY, npenoctaBieHHOMY AO «HCIIK»).
[Ipu BHIOOpE mapaMeTpa «B BalllOTe 3auMcieHUs» co cuera [lonb3oBarens OyAeT cnucaHa cyMMa B
pyomsix Poccuiickoit denepariuu SKBUBAJIGHTHASI CyMMe, YKa3aHHOM B 1olie «B BantoTe 3a4ncieHus»,
paccuuTaHHOW TO Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBepIICHUS
onepauuu. CymMMa KOMHCCHOHHOTO BO3HarpaxkaeHus, cornacHo Tapudam banka, noBoaurtcs 0
[Tonp3oBatens Ha skpaHHON (opMe 10 MoATBepkIeHHs (popMupoBanus PacnopspkeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX TAHHBIX W, B CIIydae CBOETO
CorjlacMsi €O BCEMU YKa3aHHbIMHM JaHHBIMH, KypcOM KOHBepTalMu (Kypc KOHBEpTalUH
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT cOBEpILIEHHS ONEpaluy) U pa3MepoOM KOMHCCHOHHOTO
BO3HArpaxaeHus, corsacHo Tapucdam banka, moxarBepxaaer ¢opmupoBanue PacnopspkeHus Ha
MepeBOJ] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MNPUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMEIOLIEMY
3aperucTpupoOBaHHBIM HOMEP MOOMIILHOTO TenedoHa:

2.13.1. JloctynHa BO3MOXXHOCTb HOCpeAcTBOM cuctembl JIBO ocymecTBisATh NEPEBOA
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBiieHUH 3ampoca Ha MepeBO U3 CTOPOHHEro OaHka, B koTropoM [lonb3oBaTens paHee
JlaJl MOpy4YeHre Ha TIepeBOJl IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aYUCIICHUS IEHEKHBIX CPENICTB
nocpeactsoM cucrembl JBO, Ilonp3oBarens ykaspiBaeT cuer*®* B baHke, Ha KOTOpBIA MOCTYIAT

33 Tonbko KapTO4HBIH CUET.
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NeHeXHbIe cpencTBa. Pacnopsukenue, copmupoBanHoe [lonp3oBarenem mocpeactsom cucteMsl JJbO
noaTBepxkaeTcst BbIOpanHbIM [lonp3oBaTeneM MeTo10M IpOrpaMMHON ayTeHTH(PUKALINY.

2.13.2. JloctynHa BO3MOXHOCTh mocpeacTtBoM JIBO monaBaTh MOpydYeHHsS Ha HMCXOJIAIINE
NIEPEBO/IbI JICHEKHBIX CPEJICTB HA CBOW cueT B cropoHHeM Oanke yepe3 CBII, mns sToro B pasnene
«Hactpoiikuy» ITonp30BaTenh yKa3bIBaeT CYET ' CIMCAHUS IEHEKHBIX CPEICTB U BHIOMpPAET OAHK MM
HeckoibKo OankoB [lomyuaTensi, moaTBepaWMB HAcTpoikuM BeIOpaHHBIM Ilojb3oBareneM MeTOAOM
ayrentudukamnuu B J1bO.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro O0aHKa Ha MEepeBOJI ACHEKHBIX CPEACTB CO CUeTa B
banke [lonb3oBarento AOCTyNHAa BO3MOXKHOCTh OTKAa3aThCsl OT MPOBEACHHUS ONepaliy WU BHIOPATh
nocpenctBoM cuctemsl J{BO cuet®, ¢ koToporo OynyT ciMcaHbl IEHEKHBIE CPECTBA, U MIOATBEPANTH
MpoBeJieHuE ornepannu BeiopanHbIM [lonb3oBarenem MeToioM nporpaMMHOA ayTeHTU(DUKATUH.

2.14. Tlonp3oBaremnro, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM Y CIOBHSM, NPEAOCTABISACTCA
BO3MOYKHOCTh ~ OCYHIECTBJISTH IE€PEBOJABI JICHEXKHBIX CPEICTB C HMCIOJIb30BAHUEM CHUCTEMBI
«MoOwunbHbIH 6ank» B oabs3y TCII B ommaty ToBapoB (pabot, yciyr) uepe3 CBII, a Takxe HACTPOUTH
WHIUBUAYAJIbHBIE OTPaHUYCHUS (JJUMHUTHI) Ha JaHHBINA BUJ ONEpaLluil.

[Tomyuenue wHOpMamMM O PEKBU3UTAX TMONydareds JeHeKHbIX cpeacts — TCII
OCYHIECTBJIsIeTC MmocpeAcTBOM urteHus: [lnmatexHoil ccpuiku. llepeBon NI€HEKHBIX CpPEICTB C
WCIOJIb30BaHUEM CUCTeMBbl «MoOwmIbHBINH O6aHk» B mosb3dy TCII B omaty ToBapoB (paboT, yciyr)
yepe3 CBII ocymiecTBisieTcs Ha OCHOBaHMU pacropspkeHus, cpopmupoBanHoro Ilonms3oBatenem B
«MoOwIbHOM 0aHKe» M MOATBEPKACHHOTO BhIOpaHHBIM [lonmb3oBaTenem MeTogoM ayTeHTH(UKAITUT
B JIBO.

Jlns yperyiaupoBaHusi BOIIPOCOB U NMPETEH3UN™, CBA3aHHBIX C OIJIaTON TOBapoB, paldoOT, yciayr
yepe3 CBII, ITonp3oBaTenb JoMKEeH 0OpaTUTHCS HAMIPSAMYIO K TOJTy4YaTelto JEHEXKHbBIX CPEJICTB.

2.14.1. JlonomuutenbHo [lomp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
MPEAO0CTAaBIIAECTCS BO3MOXHOCTD B cucteme /[bO:

2.14.1.1. Odopmurs IlpuBsszky Kaprounoro cuera
CHOCO00B:

- 1o cosepuieHus nepesoja yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabor, ycuyr);

- B MOMeHT coBepiueHusi nepeoga uepe3 CBIl B monwszy xonkperHoro TCII B omnary
TOBapoB (paboT, yCIIyT) B ciIy4ae YCHEIIHOro 3aBepIIeHHUs TAKOT0 MepeBo/ia.

2.14.1.2. OcymectBiarh B «MoOmisHOM Oanke»/ «HTepHET-0anke» mepeBoasl uepe3 CHII B
nons3y KoHkperHoro TCII B omutaty ToBapoB (pabot, yciyr) mo paHee odopmieHHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. "3menutrs panee odopmieHHyto [IpuBsizky cyera B «MoOuUIBHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusszky cuera B «MoOuibHOM OaHke»/ «HTepHeT-
OaHKe.

2.15. Tlonp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
yctaHoBieHHoe Ha MoOunsHoe ycrpoiictBo MIT CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MIT
CBII Token Kaprounoro cuera® nocpenctsoM ucnons3oBanuss MII CBII mns ocymecTBineHus
MEePEBOIOB JICHEeKHBIX cpeACcTB B o3y TCII B omaty ToBapos (padort, yciyr) uepe3 CBII.

36

37 B «MoOGWILHOM OaHKe» OIHHM U3

34 Tonbko KapTo4HbI cueT 1e6eTOBON KapThl, BHINYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

% Tonbko KapTo4HbI cueT 1e6eTOBOM KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMILIEKCHOTO GaHKOBCKOTO
obcnmyxxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

% HenpenocrapieHue ToBapa, pabOThI, YCIyrH; HPEJOCTABJICHME HEKAYE€CTBEHHOTO MJM HEHAJIEKALIEro ONUCAHHIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHE CpOKa IPEIOCTABIECHHE TOBapa, paboOThl, YCIyrd; He3adHCIEHHEe BO3BPara;
HEKOppEKTHasi CyMMa; ABOiHOe (nim OoJiee) crrcaHue CpeCTB M MHbIE CITy4aH.

37 tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx Pd.

3 B coorsercteuu ¢ Ycnosusmu MIT CBIT.
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[Tonyyenne wuapopmammu o TCII m peramax miarexa ocymectsisercs [lomp3oBarenem
nocpencTBOM cuuThiBaHus [lmarexnoit ccbuiku (ckanupoBanus QR-xoma/mepexoma mo Ilpsimoit
cceuike) u3 uHTepdeiica MII CBII. IlepeBon nmeHnexHbix cpenctB ¢ ucnoib3oBanunemM MIT CBII B
none3y TCII B ommaty TtoBapoB (pabor, ycmyr) uepe3 CBII, ocymecTBisiercs Ha OCHOBAaHUU
pacniopspkenusi, copmupoanHoro I[lonwszoBarenem B MII CBIl um moaTBep)kI€HHOTO BHIOpaHHBIM
[Tons3oBarenem Metonom ayrentudukanuu B J15O.

bank He BMemmBaercs B jaoroBopHble oTHomeHus Ilomb3oBatens u TCII. Bzaumnble
nperensun Mexnay IlonszoBarenem u TCII B wactu omnatel TOBapoB (paboT, yciyr), Kpome
BO3HUKIIUX 110 BuHE baHka, pemratorcs 6e3 yuactus banka.

Jlns yperynupoBaHus BOIIPOCOB M TIPETEH3Mi>Y, CBA3aHHBIX C OILIATOI TOBAPOB, PabOT, YCIyT
yepe3 CBI, ITonb3oBaTens BipaBe oOpaTuThes Hanpsamyto K TCII-momy4aTento 1eHeKHBIX CPE/ICTB.

2.16. Ilonmp3oBarenro — AEprKATENIO KapThl, MPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CJIOBUSIM,
JOCTYITHa BO3MOKHOCTb O(QOPMHUTH U MMOJAaTh B baHK pacmopsskeHue Ha OTKIIIOYEHHE MPOTrpamMMbl
cTpaxoBaHMs. OTKIIOYEHHE  NPOrpaMMbl  CTPaxOBaHUS  OCYLIECTBIIAETCS HAa  OCHOBAHUU
chopmupoBanHoro [lonb3oBarenem pacnopsbkenus B [IbO. Otkitouass nmporpaMmy CTpaxoBaHUS C
ucnonp3oBanreM /b0, [Toap30BaTens coriamaercs, 9To 03HAKOMIICH M COTJIACEH ¢ TeM, 4TO IjlaTa 3a
nprucoearuHeHne K BeiopanHoii [Tonb3oBarenem nporpamme cTpaxoBaHusi baHkom He BO3BpalaeTcs.

2.17. Tlonmp3oBarenro, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JOCTYIHA
BO3MOXXHOCTh CAaMOCTOSATEJIbHOW yCTaHOBKM, H3MEHEHHs U oOTMeHbl B CucreMe IUMUTOB Ha
COBEpILIEHHE ONEPAIHil IO MEPEBOY JCHEKHBIX CPEACTB C TeKyMX/HaKomuTebHBIX CYETOB, CYETOB
no Bkiuany «J/lo BocTpeOoBanHus», ocymiecTBiasieMbiM mocpenctsom JIbBO (Ha oaHy omnepanuio,
€KEIHEBHBIM U €KEMECSUHbIN), B paMKax JIMMHUTOB, HE MPEBBILIAIOIIUX JIUMUTBL, IPETYCMOTPEHHbIE
Tapudamu banka.

2.18. Ilonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXKHOCTH B CHCTEME CaMOCTOSITENBHOTO YCTAHOBJICHUSA/M3MeHeH s obmiero mumuta’’ (B cyTkm)
Ha COBEpLIEHHUE ONepanui, ocylecTBiasieMblM ocpeacTsoM /IbO, o nepeBoay NE€HEKHBIX CPEICTB B
Ipyrue KpeauTHbIe OpraHu3aluu Mo cienyrmuM cuetam [lomb3oBarens: cyera MIaTEKHBIX KapT,
Tekylue cueta, HakonurenbHble cueTa, cuera 1o BKJIajaM, cueTa 1o BkiIaaaM «Jlo BoctpeboBaHUm» B
pamMKax ITUMHUTOB, mpenycMoTpeHHbix Tapudamu banka. M3menenue pasmepa oOmiero numuTa (B
CYTKM) Ha COBEpUICHHE OINepaluil M0 MEepeBOAY JACHEKHBIX CpPEICTB B JPYrHe KpEIUTHbIE
opranuzaiuu ocymectsisercs [lonb3oBatenem B paszaene «JIumuts». Ilonb3oBarento HE0OXOAUMO
yKa3aTh 3HaY€HHE UHTEPECYIOUIET0 €ro pa3mMepa o01ero JumMuTa (B CyTKH) Ha COBEpILIEHUE Onepanuil
II0 NEPEBOLY JEHEKHBIX CPEJICTB B APYTrue€ KPEIUTHBIE OpraHU3alyy, I10CJI€ Yero HaXkKaTh HAa KHONKY
«Coxpanutb» B cucteMe «MoOuIbHbIN 0aHK» WiIn Ha KHONKY «[Iponomxuth» B cucreme «HTEpHET-
0aHK» U MMOATBEPIUTh U3MEHEHHE OOLIEero JIMMUTA (B CYTKHM) Ha COBEpLICHUE ONepalyii o nepeBoay
JICHE)KHBIX CPEICTB B JpYrHMe KpPEAUTHbIE OpraHU3allid JOCTYIHBIM METOJIOM ayTeHTU(HUKAIIH.
Pazmep obumiero numuTa (B CyTKM) Ha COBEpIIEHHE ONepaluil 1Mo MepeBOJy JEHEXKHBIX CPE/ICTB B
Ipyrue KpeIUTHbIE OpraHM3allMi HE JOJDKEH ObITh MEHbIIE MaKCUMAJbHOM CyMMBI JUMUTa AJIs
onepalui 10 TMepeBOAY JEHEKHBIX CpeJICTB 0€3 MCIOJIb30BaHUs METOAOB ayTeHTHU(UKALUY,
YCTaHOBJIEHHOT'O B COOTBETCTBUU C IIYHKTOM 2.20 HacTOSMIMX Y CIIOBUH.

2.18.1. [Tonp3oBarento, NPUCOECAMHUBIIEMYCS K  HACTOSIIUM  YCIOBHMSM, JIOCTYIHA
BO3MOXXHOCTh YCTAHOBKW/CHSATHS 3alpera Ha W3MEHEHUE pa3Mepa oOllero jJuMuTa (B CYTKH) Ha
COBEpILICHHE ONEpalUil MO0 NEPEBOAY ACHEKHBIX CPEICTB B JIPYrMe KpEIUTHBIE OpraHU3alu I10
cueraM [lonb3oBarens. YcraHOBKa/CHATHE 3alpeTa HA U3MEHEHHE pa3Mepa OOLIero JUMHUTA (B CYTKH)
Ha COBEpILIEHUE ONEpaluil M0 MEPEBONY JEHEKHBIX CPEICTB B APYTHe KPEIUTHBIE OPraHU3ALMU IO
cueraM [lonp3oBarens ocyuiecTisiercs nytem obpamienus [lonbp3oBatens B nonpaszaenenue banka c
MUCHbMEHHBIM 3asBJICHHMEM Ha YCTAHOBKY/CHSTHE 3aIllpeTa BO3MOXKHOCTH M3MEHEHHUsS pa3Mepa o0Iero

3 Henpenocrasnenue ToBapa, pabOTHI, YCIYTH; NPEJOCTABIEHHE HEKAYECTBEHHOTO WIM HEHAIJIEKANIETO ONUCAHUIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHe CpOKa IpelOoCTaBIEHHE ToBapa, palbOoThl, yCIyrW; He3adWCICHHWE BO3BparTa;
HEKOppEeKTHasi CyMMa; 1BOiHOe (1 OoJiee) crrcaHue CPeICTB U MHBIC CIydaH.

40 3a uckmrouennem TUMUTOB B pamkax [Ll[P, koTopslie onpeaensiorcs oneparopom ITnlIP.
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TUMHATA (B CYTKH) Ha COBEPIICHUE OIEpaIdii 10 MepeBOy JACHEXKHBIX CPEACTB B JPYTrUe KPEIUTHHIC
OpraHM3alfy 10 CYeTaM 4Yepe3 CUCTEMY TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCTY>KMBaHUsS (PU3UUIECKHX
nut (o gpopme banka).

2.19. Tlonp3oBaTento, MPUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA

BO3MOJKHOCTh CaMOCTOSITEILHOMN YCTaHOBKH, MU3MCHCHHA U OTMCHLI B Cucreme 01"paHPI‘IeHPII>i41 110

BpeMeHu*? mpoBesieHus onepanuii nocpeacrtsom JBO.

2.20. Ilonp3oBaTento, MPUCOEAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILIECTBJICHHSI IEPEBOJIa JICHEKHBIX CPEACTB 03 WCIOIb30BAaHUS METO/OB
ayrentudukauuu B IbO B paMkax JIUMUTOB, IpeaycMOTpeHHbIX Tapudamu, i B paMKax JUMHTOB,
CaMOCTOATENIbHO ycTaHOBJIeHHbIX [lonbp30BareneM B CUCTEME, HE MPEBHIIAIONIUX JUMUTHI,
npenycmorpennbie Tapudamu.

[Tonb3oBarento, MPUCOCAMHUBIIEMYCS K HACTOSIIUM Y CIOBUSIM, JOCTyHA TEXHUYECKas
BO3MOXXHOCTh ~ CAMOCTOSITEJIbHO ~ OTKJIIOUUTh WM TMOJKIOYUTH B  CHCTEME BO3MOXHOCTH
OCYIIIECTBIICHUS TIEPEBO/Ia IEHEKHBIX CPEIICTB O€3 MCIOIb30BaHUSI MeTOA0B ayTeHTudukammu B JBO.

2.21. llonp3oBaTento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOKHOCTh CaMOCTOATENIbHOW ycTaHOBKM B CuUCTeMe 3ampera Ha OCYIIECTBICHHE PACXOIHBIX
omepaiii Mo BKiIany (ecad pacXoJHbIE ONEpaldyd [0 BKIAAY MPEAYCMOTPEHBI YCIOBUAMU
IpUBJIEYEHNS BKJIAJOB) M YCTAHOBKH 3alpeTa Ha 3akphiTHe BKiIama® gepes Cucremy. Ilonrsepskias
YCTaHOBKY 3alpeTa Ha OCYIIECTBIEHHWE PACXOJHBIX OIEpaluii Mo BKJIAAy M 3allpeTa Ha 3aKpbITHE
BKiaaa uepe3 Cucremy [lonp3oBarens cornamiaeTcst ¢ TeM, YTO BO3OOHOBJICHUE PACXOIHBIX ONEpaIifii
10 BKJIAJly, a TAKXKE CHSTHE 3alpeTa Ha 3aKpbiTUe BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocie obpamenus [lonp3oBatenss B moapazmencaue AO «Poccenbxo30aHK» ¢ MHCHMEHHBIM
3asBlIeHHEM Ha CHATHE 3allpeTa PacXOIHBIX OMepanuil Mo BKJIAaJaM W CHATHE 3alpeTa Ha 3aKpbITUE
Bkiajaa (mo gpopme banka).

B cnyuae Hanmuusa camoctostenbHOUM yctaHoBku [lonb3oBarenem B Cucrteme 3ampera Ha
3aKpeITHE BKIaga depe3 CUCTEMYy M OKOHYAHHS CpOKa JEHCTBHUS BKJIAJa MPOJJICHHE/PACTOPKCHHE
J0TOBOpa OAHKOBCKOTO BKJIaJa OCYIIECTBISETCS B COOTBETCTBUU C YCIOBHUSIMH IPUBIICYCHUS BKIIAJI0B
u  YCIOBUSMH pa3MEIICHHS ¢ OOCTY)KWBaHUsS OaHKOBCKUMX BKJIQJOB (U3HUSCKHUX JIAIl B
AO «Poccenbxo36aHk» ¢ ucnoipzoBaHueM CHCTEMBI.

2.22. Tlonp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMHUTH, MOAMHCcaTh W HampaButh B bank 3asenenue Ha J[II (mo kotopomy
MPEAOCTABIACTCS  BO3MOXXHOCTH ~ JTOCPOYHOTO TOTAIICHUS KpeAuTa TIOCPEACTBOM CHCTEMBI).
JlocpouHOoe TOTalIeHWe KpeauTa OCYLIeCTBIseTcs B jary, onpeaensemyro llonb3oBatenem
CaMOCTOATENIbHO TyTeM BBIOOpa OJHOTO W3 BapUAHTOB, yKa3aHHBIX B 3asBieHuu Ha [II, ¢ yuetom
YCIOBUI JOCPOYHOTO TOTANIEHUSI KPEAUTa, ONMpeaeeHHbIX J[oroBopoM 0 MpeaocTaBiICHUH KPEIuTa,
3a cuer coOcTBeHHBIX cpeAcTB [lonp3oBarens u mnpu yciaoBuu, uto I[lomb3oBarens sBIsSETCS
3aeMIIIUKOM B COOTBETCTBHH C YCIOBUSAMH J[0roBOpa 0 MpeIoCTaBIeHUN KPEAUTA.

2.23. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIAM  YCIOBHSM, JIOCTYITHA
BO3MOXXHOCTh TonyueHusi oT banka MuHdopmaruu o pasMepe 3aJ0HKEHHOCTH MO KPeauTy (B TOM
YHUCJIe HA MOMEHT TosrydeHus 3asBienus Ha Il u gaty 1ocpoyHOTO morameHus: KpeauTa), O MOJTHOU
CTOMMOCTH KpenuTa, rpaduka morameHus no J[oroBopy o mpenocTaBieHUU KpeauTa, Y BEIOMIICHUS
00 ocymectBienun JAI1/YBenomnenus o6 otkaze B A1 (o 3asBnenusim Ha JI1, moctynuBimum B bank
Kak mocpenctBoM CUCTEMBI, Tak U 0e3 UCIosib30BaHus CHCTEMBI.

2.24. Tlonp3oBaTelto, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTh MOIKJIFOUEHUST/OTKITFOUCHUS JIOTIOTHUTETTHHON yCIyTH «ABTOTLIATEXK.
[TogkmroueHne/OTKIIIOUEHHE  YCIYTH  «ABTOIIATEX»  OCYIIECTBISETCS  HAa  OCHOBAHUH
chopmupoBanHoro B JIbO pacnopspkenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnons3oBanueM JIbO Ilonb3oBaTenb corjiamaeTcs ¢ TeM, YTO O3HAKOMIIEH U COTJIaceH C Y CIOBUSIM

41 OrpannueHue o BpeMeHH MPOBEIEHHS ONEPALIMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBOIAM.
“2 TIpu ycTaHOBKe OrpaHUYEHU IPUMEHSAETCS MOCKOBCKOE BPEMSI.
3 He pacnipocTpansiercs Ha BKIab! «Jl0 BOCTPEOGOBaHMUS», HAKOUTENbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.
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ocymiectBiaeHuss AO «Poccenbxo30aHky» oneparuii Mo mepeBoay ISHEKHBIX CPECTB GU3HIESCKUX JIHIT
C WCTIOJIH30BAHUEM YCIIYTH «ABTOIIIATEXK», 00SI3yeTCsS X COOJIIOIaTh U BBIOJHSATS.

2.25. Tlonp3oBaTento, IpUCOEAUHUBIIEMYCA K HacTOSIIKUM Y ciaoBusM, B Cucteme, B pasjeie
«Peructpanus Ha [ocyciyrax» JOCTymHa BO3MOXKHOCTh PETHUCTPAIMUA W/WIH TOATBEPIKICHUS
VYueTHOM 3amucH, a TaK)Ke U3MEHEeHUs naposis Ha goctyn K [loprany ['ocycnyr.

[Tpu dopmupoBanum B baHk pacmopspDKeHHS B IENSAX PETHCTPAlUM W/WIH TOATBEPKICHUS
VYuerHoW 3amucu, a Takxke HM3MEeHeHusa napoiisi Ha goctyn k Iloprany I['ocycnyr Ilonp3oBarento
HeoOxomumo ykaszath peku3utel CHUJIC (B ciydae, ecnu panee [lonp3oBaTenb HE MPEIOCTABISII B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarento, MPHUCOCIUHHUBIIEMYCS K HACTOAIIMM  YCIOBHUSM, HUMEIOIIEMY
KapTOYHBIA  CYET, OTKPBITHIK B  pamkax TapudHoro tiaHa «IIeHCHOHHBIN»/ TEKYIIHi
cuer/Hakonurenbubiit cyer/cuetr mo Bkiany «llencuonnsiii [Imoc» m YuerHyrwo 3anuck Ha [lopTane
locycnyr, U npu HaIUMYUM TEXHUYECKOW BO3MOXKHOCTH JOCTYIIHAa BO3MOXHOCTH C(HOPMUPOBATH
pacropspKeHHe Ha U3MEHEHHUe crocoba gocTaBku neHcuu B JIBO.

B nensax nogauu pacnopsiKeHHsl Ha U3MEHEHHE CIlocoda JOCTaBKU NMEHCHH C UCIIOJIb30BAaHUEM
JBO Tlonp3oBarens camoctosiTeabHO (opmupyer B paznmene «lleHcHOHHBIE TPOTPaMMBI»
ANIEKTPOHHOE 3asBIICHHE Ha H3MEHEHHE Ccrnocoda JOCTaBKH IIEHCUHU, YKa3biBasg 00s3aTeNbHbIC
CBEICHMUSL:

- pexBm3utel CHUJIC (B cnmyuae, ecnu panee I[lonp3oBaTens He mpenocTaBissi B bank
nanasie CHUJIC);

- <Mecsan mnepeyuclieHus™> (IaTa, ¢ KOTOpOil meHcus OyneT mnepeuyucnstbess Ha Cuer
Kimmenra, oTkpbITHIN B baHke; HE paHee Mecsla, CIECAYIOUIEro 3a MECALIEM IOJa4yy PaCIOpsKEHUs Ha
M3MEHEHHE crlocoba JOCTaBKH MEeHCUU ¢ ucnoib3oBanueM [1bO);

- <Cuet> (Homep Cueta [lonp3oBaTens, OTKpHITHIN B baHke);

- <Ortpnenenne CommanbHoro ¢onaa Poccun™> (agpec HaxoxiaeHus TeppuTopuanibHOIO
otnenenus CouunanbHoro ¢ponaa Poccun, 3amnonnsercs aBTOMaTUYECKH ).

[Tocne BBOJI@ JaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS IEKTPOHHOE 3asBJICHUE HA MU3MEHEHHE
crocoba nmoctaBku meHcuu ansi oTnpaBku B ComumanbHbiii ¢onn Poccum. Ha sTtame otnpaBku B
Coumanbubiii poua Poccun 31eKTpOHHOTO 3asiBICHHS] Ha W3MEHEHHE crnoco0a JOCTaBKM TEHCHUU B
JIbO aBTOMaTHYeCKH 3amyckaeTcs Mpoleaypa MoucKa/moATBep AeHUs Y4eTHo# 3anucu Ha [loprane
Tlocycuyr.

Ecnu npouenypoil BeisiBiaeHO, uyTo y Ilonmb3oBaTenss HemoaTBepAeHHAss YYeTHas 3aluch Ha
[Toprane N'ocycnyr, B JIBO aBTOMaTH4YECKH 3aITyCKaeTCs MPOIIEypa MO €€ MOATBEPKICHHUIO.

Ecnu mpouenypoit BbeisiBieHo, uto y Ilomb3oBarenss Her YuerHou 3amucu Ha Iloprane
lNocycnyr, Tlons3oBatento B JIBO oToOpakaeTcsi COOTBETCTBYIOIIEE YBEIOMIIEHHE O HEOOXOUMOCTH
peructpauuu YuetHon 3anucu Ha [loprane ['ocycmyr.

B cnyudae ycnemrHoit mpoBepku U Hanuuus y KnueHta moaATBep:KJAeHHON YYETHOM 3alucH Ha
[loprane T'ocycnayr, B JABO aBrOMaTMuyecku 3amyckaercs MpoUeAypa OTHPABKU SIEKTPOHHOTO
3asiBJIEHUS HA U3MEHEeHHe criocoba noctaBku neHcuu B CounanbHblil ona Poccun.

Jlns moATBepkKACHUS OTMPaBKH baHKOM 3IEKTPOHHOTO 3asBIEHUS Ha HM3MEHEHHE crocoda
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
afipec 2MeKTpOoHHOM moutel*’, M B nuuHOoM kabumere Ha Iloprame Iocycnyr NOATBEpPAUTH
MOCTYIUBIIMH 3aIpOC/HANPaBUTh OTBETHOE COOOILIEHNE C TIOTBEPKIEHUEM Ha 3alpoc, NOCTYNUBIINUN
Ha HoMep MoOuIbHOTrO Tenedona* or Ioprama ocycnyr, B TedeHue Tpex AHel CO JHS, CIEAYIOIErO
3a IHEM TMOCTYIUICHHUS 3aIIpoca Ha aJpec dIECKTPOHHON MOYTHI/HOMEpP MOOMIIBHOTO TeedoHa.

[Tocne moaTBep)kAEHUS SIEKTPOHHOE 3asBICHHE HAa M3MEHEHHE CIoco0a JTOCTaBKU TEHCUHU
nocrynaer Ha paccMmoTpenue B CouuanbHbli pona Poccuu, M ¢ yka3aHHOTO Mecsilla IEHCHUs
[Tonb3oBarento Oyaer 3auucisIThest Ha ero Cuer, OTKphITHIN B baHke.

4 Azipec aeKTPOHHOM MOYTHI, yKka3aHHbIH [T0b30BaTeNIeM TIpH perucTpanun YuetHoi 3anucu Ha [oprane Tocycayr.
45 Homep MoGuibHOTO TenedoHa, ykasanHslii [lonb3oBatesnem npu peructpanuu Y ueTHol 3ammcu Ha [oprane Tocycoyr.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



36

2.27. llonp3oBaTelnio, MPUCOEIUHUBLIEMYCS K HACTOSIIIUM Y CJIOBHSIM, M TMOJKIIOYUBIIEMY
om0 TonydeHus Push-yBemomienuit’®, mocTymHa BO3MOXKHOCTH  MOAKIIOUEHHMS/OTKITIOUEHUS
Cepsuca 110 KypcaMm BamoT?.

[Moaxmounts CepBuc mno kypcam BamioT Ilonb3oBarenb MOXET CaMOCTOSITENIBHO B
npuwiokeHnun «MoOunbHbI Oank» B pazaenax «['nmaBHas»/«Kypcel BaliOT W METaLIOB» U
«[InaTexn»/«O0MeH BATIOTHI U METAILIOBY/ «OOMEHSAThH BaTIOTY»/«3asBKa HA KEJIAEMbIH KypC».

[Tpu moaxmouenun CepBuca mo kypcam BamioT Ilonmp3oBaTenb caMOCTOSITENBHO BBIOMpPAET
crioco6 ucronHerus CepBrca 0 Kypcam BaJioT:

1. WudopmupoBanme bankom Ilonmp3oBarenss 0 OOCTHKEHUHM 3HAYEHUIl KypCOB BalloT,
YCTaHOBJICHHBIX baHKOM B puiioskeHnn «MOOWIIbHBIN OaHK» 111 0OMEHA, 3HAUEHUSIM KYPCOB BAJTIOT,
3ananHbix [lonb3oBarenem B mpuinokenun «MoOuiabHBIA OaHk» mnpu noakiatodenun CepBuca 1Mo
KypcaM BaJItoT, JJIsl TaJbHEUIIEro caMOCTOSTeIbHOr0 oOMeHa BantoThl [lonb3oBaTenem

WIH

2. [IlpenocraBnenne B bank Ilomp3oBatenem oQOpMIIGHHOTO B JJIEKTPOHHOM BHIIE
MOCPEACTBOM MpUJIOkKEHUST «MOOWIbHBIA OaHK» pachopsbDKeHHs Ha OOMEH BalioThl (omepanus
MTOKYITKHU/TIPOJAKH BATIOTHI) TIPU TOCTHI)KEHUU B JICHB IMOJAYU TAaKOTO PACTIOPSKCHHSI YCTAHOBIICHHBIX
bankom B npuinoxennu «MoOMIbHBIN OaHK» 3HAUEHUN KYPCOB BaJIOT Ui OOMEHA 3HAUYEHUSIM KYPCOB
BANIIOT, YyKazaHHbIM [lonb3oBareneM mnpu TmojJade TaKOrO PaACHOpPSDKEHHS (Jajee Mo TEeKCTy —
Pacniopsxenue Ha oOMeH BalltoThl), ¢ yBenomiienueM Ilonb3oBarens o0 ucnonHenuu PacnopsbkeHust
Ha 0OMEH BAJIIOTHI B IpUiIoKeHUH «MoOWIbHBIN 0aHK» B Buae Push-yBenomienus.

[Tpu noaxmrouenun CepBuca mno Kypcam Bamot [lonb3oBarento He0OX0UMO BBIOpaTh CUET, C
KOTOPOTO IJIAHUPYETCS CIHUCAHUE JCHEKHBIX CPEJCTB, M CUET MX 3aUUCICHUS NP OOMEHE BAIIOTHI B
pamkax ucnoiHeHUs PacnopsbkeHuss Ha oOMeH BalllOThl B MpUiIokeHUH «MoOUnbHBIN OaHK» (manee
II0 TEKCTY HACTOAIIETO MYHKTA «CUET CITHCAHHUA» M «CUET 3auMCIICHHsS» COOTBETCTBEHHO)', a Taxske
yKa3aTh 3HAYEHHE Kypca HMHOCTPAHHOM BaliOThl, MO KoTopomy llomp3oBarenb kemaeT MPOBECTU
OTepalni0 KOHBEpTAllMU. B KauecTBe cuera CHUCAHMS U CYETa 3aYUCIICHHS MPU TOAKIIOYCHUH
Cepauca no kypcam BaitoT [lonb30BarenemM MOTYT OBITH BBIOPAHBI TOJIBKO CU€Ta, OTKPHITHIE B paMKax
onHOTO TIonpas3aeneHus banka, oocyxuBaromiero [Toms3oBarens. [Toap30BaTeb MOXKET TOIKIIFOUYUTH
CepBuc 1o oHOHN BalOTHOW mape He Oozee 2 (AByX) pa3 B JeHb. JlOCTYIHBIN MepedeHb BaIioT AJis
obmena B pamkax CepBuca MO KypcaMm BaJIOT OmNpeaenseTcss baHkoM U JOBOIUTCS 1O CBEICHHS
[Tonb3oBarens B mpusnoxeHUN «MoOUIBHBIN OaHK» Tpu oakIoueHnu CepBuca 1Mo KypcaM BaioT.

CepBuc no kypcam BamoT joctymneH s [lonp3zoBarens B padoune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU paCIONIOXKEHUs TNojapaszeneHus baHka, B KOTOPOM OTKPBIT CYET CIHUCAHMS
[Tonb3oBarens, BbIOpaHHBI UM mpu noakmoueHun CepBuca mo kKypcam BamtoT. [loaxmroueHue
CepBuca mo Kypcam BamoT ocymectBisgercs llomb3oBaTenemM ¢ MNOATBEPKACHUEM JOCTYIHBIM
MeToaoM ayTeHTH(uKauu. JleranbHas nunpopMmaiius 006 ycTaHOBICHHBIX [lob30oBaTenemM 3HAYCHUSX
KypCOB BaJIOT B paMkax mnojkitoueHHoro [Tonb3oBarenem CepBuca 1Mo Kypcam BallloT, O BEIOpAaHHOM
CYeTe CIHMCAHMS JICHeXKHBIX CPEACTB M CUeTe 3a4UCIICHHs, a Takke 00 wucrnojHeHnu bankom
Pacriopsbkenuss Ha oOMeH BalOTHI (ecnu Takoe pacropsbkeHue Obiio naHo Ilomp3oBarenem mpu

4% B ciywae ecnu panee onmus modydeHus Push-ysemomnenuii Ilosnb3oBaTenem He ObLIa MOJKIIOYEHA, TO TPH
nogxioueHnn Cepsuca Ionp3oBarento OyaeT NMpeaioRKEeHO MOAKIIOYNTH ONMUMIo mosydeHus Push-yBenomunennit. Ilpn
OTKaze OT MOAKIIOUEHHsS ONUMH moiydeHus Push-yBemomnenuit I[lomb3oBaTtenro OyneT HENOCTYIHO ITOAKIIOYEHUE
Cepauca.

4" TIpenocrasnsercs NpU HAJIMYUK TEXHUIECKOH BO3MOKHOCTH.

48 OOMeH BallOThI IOCPEICTBOM HanpapjieHus Ilonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbIOOpe Ilonp3oBaTeneM CIEIyONMX BAapHAHTOB HCIIONB3YEMBIX CYETOB NMpH OOMEHE BamIOTHI (CYET CIHCAHHSA/CYET
3aUUCIICHNUS):

- KapTOYHBIH CYET/TeKYIIUil CYeT, HAaKOMUTENbHBIM cueT, cdeT mo Bkiany (CdeT mo BKIAAY BO3MOXHO HCIIOJIB30BATh
TOJIBKO KaK CUET 3a4HCIICHHNSA);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIM CUeT, HaKOIHUTENbHBIN cueT, cueT 1o Bkiaxy (Cyer mo BKJIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HaAKOITMTENBHBIA CUET/HAKONMMTENLHBIM CYET, KapTOYHBIM cYeT, TeKymuid cuer, cueT mo Bkiaxy (Cuer mo Bkiamy
BO3MOJKHO HCIIOJIb30BAaTh TOJIBKO KaK CUET 3aUHUCIICHUS).
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nojkiaoyeHun CepBuca 1o KypcaMm BairoT) AocTynHa [losnb3oBaTtento Ui IpocMoTpa B pasjele
«HcTopust» B mpuitoskeHUN «MoOUIBHBIN OaHK.

Cpoxk pelictBus CepBHca 10 KypcaM BaJIOT €O BpeMeHHU nojkirodeHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacIOJIOKEHUs MojpasjieieHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINA UM NpH nojkI0YeHnu CepBuca 110 KypcaM BallioT.

CepBuc 110 KypcaM BaJIIOT CUUTaeTcs npeaocrasieHHbIM [losb3oBarento:

1) B cayuae, ecnu npu noaximouenun CepBuca no kypcaMm BamtoT Ilonb3oBarenem He ObLIO
npenocraBieHo PacrmopspkeHre Ha oOMeEH BaIOTHI - mociie HampasieHus bankom [lomb3oBatemnto
yBEIOMJICHHSI B NpHIOKeHUH «MoOWIbHBII 0aHK» B Buae PUSh-yBemoMieHHs HpH JOCTH)KCHUH B
nenb noxaxmoueHus Ilons3zoBatesniem CepBuca o KypcaMm BalOT YCTaHOBJIEHHBbIX baHkoMm B
HNPUIIOKEHUN «MOOUIIBHBIN OaHK» 3HAYEHHH KypCOB BAJIIOT 3HAYCHMSIM KYpPCOB BAJIIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoakimoueHun CepBuca 1O KypcaMm BaloT (Korga Kype, YKa3aHHBIN
ITonp3oBareneM npu noxakiaodeHuu CepBuca MO KypcaM BaJIlOT, PAaBEH MM MEHbIIE YCTaHOBJIEHHOTO
bankom Oe3HaTMYHOrO Kypca NMpU MOKYNKe BalOThl B «MoOMIbHOM OaHKe», paBeH HIU OOJbIIe
yCTaHOBJICHHOT0 baHkoM Oe3HaqM4HOro Kypca Ipu INpojaxke BaltoThl B «MOOHJIBHOM OaHKe).
Hampapnsiemoe Ilonb3oBarenmto  Push-yBemomiieHne HOCHT —HMH(POPMAIMOHHBIA  XapakTep U
JanpHeHImii oOMeH BamoThl ocyuiectBisiercs [losnb3oBateneM 1o  Oe3HaIMYHOMY  KypCy,
ycTaHoBieHHOMY bankoM B nmpusioxxeHun «MoOOMIBHBIN 0aHK», U IEUCTBYIOIIEMY B baHke Ha MOMEHT
nonaTBepxaeHus [lonb3oBaTenem npoBeeHus onepanuu o 0OMeHy BaatoThl B «MoOOHIBHOM OaHKe».

2) B ciyudae, eciiu ipu noakiroueHuu Ceppuca 1o kypcam BamoT [lonbp3oBarens nogan banky
Pacniopspkenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBarento Push-yBepomnenus 00
ucnosHeHun bankom PacnopsbkeHuss Ha OOMEH BaIOTHI MPU JOCTHXKEHHWU B JEHb IMOJAKIIIOUEHUS
CepBuca 1o KypcaM BajJIOT YCTaHOBJIEHHBIX bankoMm B mpuioxeHun «MoOWIBHBINA OaHK» 3HAUEHUIN
KYpCOB BaJIIOT JJI1 0OMEHAa 3HAYEHUSIM KypCOB BaJIIOT, yKa3aHHbIM [loabp30BaTeneM mpu NogKI0YEHUN
CepBuca mno kypcam BamoT. Ilocne nomyuenus Push-yBemomiienust B pasgene «Mcrtopus» B
npuioxxkeHnn «MoOunbHbIN O0aHk» Iloab3oBaTento JocTynHa AeTaibHas MHPOpMAIUs [0 ONepalnuu
oOMEeHa BaJlIOThI B COOTBETCTBUU ¢ PacnopspkeHueM Ha OOMEH BalltOTHI.

[lpu ¢dopmupoBannu u HampaBieHuun banky PacropsbkeHus Ha OOMEH BaJIOTBI TpHU
nojkiaoueHun Cepauca 1o Kkypcam BamoT [lonb3oBarens npenocrapiser baHky npaBo CHChIBaTh CO
cyera CIHCaHUS CyMMy /s OOMEHa BalIOTHl. YCJIOBHS HACTOSIIETO IYHKTA SIBJSIOTCS 3apaHee
JAHHBIM aKIeNToOM, KOTopblii mpenocraBieH Ilonb3oBatenem banky mo ¢opmupoBanuio bankom
JIOKYMEHTOB B LIeJIsiX oOecnieueHus ucnoiaHenus CepBrca o Kypcam BaJlioT.

Ecin B pary noaxmoueHus CepBuca Io KypcaM BaJIIOT KypC BaJIOT, YCTaHaBIMBAacMbIN
bankoMm B «MoOunsHOM OaHKe», He HOCTHT 3ajgaHHoro Ilonp3oBareneM 3HaueHusa no 18:00 gacos
MECTHOTO BPEMEHH paCIOJIOKEHHUs Mojpa3zieiacHuss baHka, B KOTOPOM OTKPBIT CYET CIHCAHUS
[Tonb3oBarens, CepBuC MO KypcaM BalllOT OTKJIIOYaeTcsi aBTomartuyecku. Ilomp3oBarento Bo Bpems
neiictBus CepBrca JOCTyIIHA BO3MOKHOCTh CAMOCTOSITENBHO OTKIOYUTH CepBUC MO KypcaM BaJlOT B
paznene «Mcropusi» B mpuiioxkeHUU «MOOMIBHBIN OaHK.

2.28. Ilonmp3oBarento, NPUCOEAMHMBIIEMYCS K  HAcTOSIIUM  YCIOBHSM, JOCTYIHA
BO3MOXXHOCTh COBEpIICHHs IE€peBOJa JECHEXKHBIX cpeAcTB mo Cucreme EHEXHBIX MEePEBOIOB.
IlepeBon neHexHbIx cpencts nmo CHCTEME AEHEKHBIX IEPEBOJOB OCYIIECTBISETCS Ha OCHOBAaHUU
chopmupoBanHoro B Cucteme pacnopskeHusi. Coepiliasi epeBoji IEHEKHBIX cpelacTB o Cucreme
JIeHE)KHBIX TIepeBoI0B [10Mb30BaTENb COTNANIAETCS C TEM, YTO O3HAKOMIIEH U COTIIACEH C YCIOBUAMH
OKa3aHWs yCIyTH, TapudaMu cOOTBETCTBYIOMEH CHCTEMBI JEHEKHBIX MEPEBOOB, OMyOIMKOBAHHBIX
Ha caiite banka B cetn HTepHeT 1o agpecy WWW.rshb.ru, o6s3yercst ux coOr01aTh U BBITOIHST.

2.29. Tlonmp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JOCTYyIIHA BO3MOJKHOCTb CHSTUS HAJUYHBIX JIGHEXKHBIX CPEJICTB C KapTOYHOIO cuUeTa ¢
ucnoJsib3oBanreM Kona v npu yciaoBuM MOATBEpkAeHUsT onepauuu BBojgoMm I[IMH-koma mnst cHsTHA
HAJIMYHBIX JCHEXKHBIX CPECTB MMOCPEICTBOM OaHKoMaTa baHka, OCHAIIIEeHHOT0 CKaHEPOM IITPUX-KOJa.

4 Tlopsymok u ycnosusi ocymiectsienus B AO «Poccenbxo36aHk» JIEHEKHBIX TEPEBOJOB (DM3MUECKHMX JIUIl B BAIIOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».
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®opmupoBanne Koma ocymectBisercss B mnpuiokeHun «MoOOWIBHBIA OaHK» TPU  YCIOBHH
MOATBEPXKICHUS €ro (QOpMHUPOBaHUS JOCTYIHBIM MeETOAOM ayTeHTHuKkanuu B Cucreme.
CdopmupoBannbiii Kox coxpansiercs B npuiiokeHuH «MoOWIbHBIN OaHK» B pazzaene «lctopusy.
OcyiecTBisisl CHATHE HAJIMYHBIX JEHEKHBIX CPEICTB ¢ ucnoiab3oBaHueM Kopa Ilosnb3oBarens
COrJallaeTcsl ¢ TEM, YTO O3HAKOMIIEH U COIJIACEH, YTO Olepalus, COBEPIIEHHAs C HCIOJIb30BAHHEM
Kona u nmoarsepxaeHHast KoppekTHbIM BBOAOM [TMH-k01a 17151 CHATUSA HAIMYHBIX JEHEKHBIX CPEACTB,
cuuTaercs copepuieHHOH [lonbp30BaTenem.

2.29.1. Ilonp30BaTeNio - AEPHKATENI0 KapThl, MPUCOCINHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIIHa BO3MOXHOCTh co3znanus [IMH-xkoma Uit CHATHS HalWM4HBIX JICHEKHBIX CPEACTB
nocpeacteoM JIBO. ITIWMH-kon s CHATUS HaJWYHBIX JICHEXKHBIX CPEACTB HE  IMOJJICKUT
BOCCTaHOBJICHUIO.

2.30. Ilonmp3oBarenb, MPUCOCAMHUBIIMCH K HACTOSIIUM Y CIIOBUSIM, BBIPAKAET CBOE COTJIAcHe
Ha B3uMaHue baHnkoM KomuccHii, mpenycMoTpeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro kopekca Poccuiickoii @eneparuu
CTOpOHBI B KaueCTBE CPEJCTBA MOATBEPKICHHS aBTOPCTBA PacHoOpsKeHUM, naHHbIX [lonb3oBaTenem
yepe3 CHCTEMy, MPHUHUMAIOT OJHOPa3oBbld maposb/3-D  mapoms. B ciydae Hampamienus
[Tonb3oBarenem B bank pacnopspkeHuii 6e3 HCIONb30BaHUs METO0B ayreHTUuukanuu B Cucteme, B
KauecTBE IOJATBEP)KIEHUS aBTOpcTBAa JaHHbIX lloib3oBaTesieM pacnopspDKeHUM, NPUHUMAETCs
¢bakTuueckoe Haxatue B Cucteme JIeKTpOHHON KHOMKHU «[loaTBepaAuTh».

2.32. Jloctynm Kk cucTemMe TpenoctaBisiercss bankom mnpu Hanwuumu y [lomb3oBarens
TEXHHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAHUS HEOOXOJMMOTO TEJIEKOMMYHHKAIMOHHOTO KaHaia
JocTyna K coorBeTcTByrouien cucreme. [Ipu arom Ilosib3oBarennb caMOCTOSITENTbHO U 32 CBOM CHET
o0ecrieurBaeT W OIUIQUYMBAET TEXHUYECKHE, MPOrpaMMHbIE W KOMMYHUKAIIMOHHBIE PECYPCHI,
HEOO0XOAUMBIE /ISl OpTraHU3aIMK KaHAJIOB JIOCTYIIA U MOAKIIIOYCHHS K CUCTEME.

PacniopsikeHust B OTHOIIEHUM OINEpalldid, MOAJICKAUUX BATOTHOMY KOHTPOJIIO, UCIIOIHIIOTCA
bankom mnpu ycnoBuu mnpencrasieHust llonap3oBaTeneM B nojpasaenenue baHka, ocyuliecTBisioliee
oOciyxuBaHHe Tekymiero cyera Knmenta, Ha OyMaKHOM HOcHUTEJE HEOOXOIMMBIX JOKYMEHTOB M
MHMOPMAIHI B COOTBETCTBUH C TpeOOBaHUAMY PernamMenTa BamTOTHOTO KOHTPOJIA.

2.33. Pacnopsokenus opopmisitores [lonbp3oBarenemM UCKITIOUUTEIBHO ¢ YUETOM TEXHUYECKHX
HaCTPOEK M OTPAaHUYECHHUI COOTBETCTBYIOLIEH CHCTEMBI. PacrnopskeHus B OTHOLICHWM ONIEpPALMH, HE
MPEeIyCMOTPEHHBIX  (PYHKIIMOHAJIOM COOTBETCTBYIOIIEH CHUCTEMBI, HE NPUHUMAIOTCI U HE
ucnionsstores bankom B pamkax JIbO, a mognexar npenacrasinenuto [lomp3oBareneM B mojipasieicHue
banka Ha GyMa)XxHOM HOCHTEIE B COOTBETCTBHH C yCI0BHUsAMH J[oroBopa.

2.34. CrTOopOHBI TPH3HAIOT, YTO PACTOPSDKEHHs, TOJNMCAHHBIE W/WIH TepeJaHHbIe
ITonp3oBarenem B baHk mOCpPenCcTBOM CHCTEMBI, NMOATBEP)KIEHHBIE C IOMOILBIO OJHOPA30BOIO
mapos/3-D mapons®! n/unm pacniopskenus, nepenanusie [lomp3oBatenem B bank 6e3 HCMOTB30BaHNS
MeTo/IoB ayTeHTu(ukarmuun B CucremMe, a TakKe HampaBlieHHbIe baHKOM MOCPEICTBOM CHUCTEMBI
MOATBEPK/IEHUS O MIPHUEME K MCIIONIHEHHUIO pacnopsbkeHus [lonb3oBarens v WHbIE TOKYMEHTHI:

2.34.1. Imer0T paBHYIO IOPUAMYECKYIO CHIIY C IOKYMEHTaMHU, COCTaBICHHBIMU Ha OYyMa)KHOM
HOCHUTEJIE, B COOTBETCTBUM C TpeOOBaHUSIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TakKoro poja
JEHCTBYIOLMM 3aKOHOaTebcTBOM Poccuiickoit denepannu, HOpMaTUBHBIMUA akTamMu banka Poccun
U BHYTPEHHUMHU JIOKyMeHTamMH baHka, u moanucaHHbIM coOCTBEHHOPYUHOH noanuckio [lonb3oBarens,
U SIBJIAFOTCS OCHOBaHUEM JJI UX UCIOJIHEHUsI baHKOM.

2.34.2. Y10BIETBOPSIOT TPEOOBAHUIO 3aKIJIIOUEHUS CACIKH B MPOCTOI MUCHbMEHHOW dopMme U
BJIEKYT IOPUJIMYECKHUE TIOCIECACTBUS, AHAJIOTMYHBIE TMOCIEACTBUSAM, MOPOKIAEMBIM CHEIKAMU,
3aKJIIOYEHHBIMH IYTEM COOCTBEHHOPYYHOTO MOJIUCAHUS JOKYMEHTOB MpHU (U3MUECKOM (B3aUMHOM)

0 TIpu wHanuuuum TpeOOBaHMI O NpPEACTABIEHMU JOKYMEHTOB M HH(OPMALUH, YCTAHOBJICHHBIX BAJIFOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

% TIpu ocylIeCTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEro smMuTeHTa — OaHKa, Haxozsmierocss Ha tepputopuu Poccuiickoit denepanun Ha
IUIATeXHYIO KapTy baHka.
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MPUCYTCTBUMU JIAL, COBEPINAIOIIMX CHAEJIKY, a TaKKe B YCTAHOBJICHHBIX CIIydasX SBISIOTCS
odeproit/akiienToM CTOPOHBI-OTIPABUTENS IS 3aKioueHus Mexay bankom u Ilonp3oBatenem
CHCJIKH (COTJIAIICHHUS ).

2.34.3. He moryr ObITh ocmopeHbl CTOpOHaMH WJIM TPU3HAHBI HEACHCTBUTEIBHBIMH, WIH
HUYTOXHBIMU TOJIBKO HA TOM OCHOBaHUH, YTO OHHM Iiepefansl B bank ¢ ncnonszoanuem J[bO.

2.34.4. MoryT OBITh IPEJCTABICHBI B KAUECTBE JI0KA3aTENILCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMaXHBIX HOCUTENSX, [MOJANUCAHHBIX COOCTBEHHOPYYHOH MONMUCHIO, WM MHUCHMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOIATENILCTBOM Poccuiickoit @enepanuu, B TOM
YUCJIE U IIPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI NPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTBI WH(POPMAIUH OT
MIPOHUKHOBEHUSI U HECAHKIIMOHMPOBAHHOI'O JOCTYNa, a TAKKE HCIIOJIb3YEMbIE TEICKOMMYHUKAIIUU
SIBJITFOTCSI TOCTATOYHBIMH Il OOECTeUeHUs HaAeKHOU M 3(PQexTuBHON paboThl mpu 0O0pabdoTKe,
XpaHeHuU, IpueMe U mnepefadye MHGoOpMalKK, a TaKkKe 00eCHeUrBAIOIIUMU KOHTPOJb LEIO0CTHOCTH,
JOCTATOYHBIM JJI1 3allUThl OT HECAHKLMOHUPOBAHHOI'O JOCTYyINAa U IOATBEP)KIACHHS aBTOPCTBA U
nogmuaaocTr D JI/II1/.

2.36. Croponsl mpu3HaioT, 4To co3nanue u Bbmada CKIT DIT [Moms3oBarens IInl[P u TLS-
ceptudukara ocymecTBisitorces npu nogaue [lons3oBarenem [Inl[P B anektponHoit popme B Cucreme
«MoOusbHbli  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHMA, MPEAYCMOTPECHHBIX
Pernamentom ITYI] u Pernamentom Y1 PCXBb, 6e3 nuunoro npucyrctBus IlomszoBatens [TallP c
ucnonb3oBanuem [I911 ECUA npu ycnemHol uaeHTudukanuu U ayrentudukanun [lomszoBarens B
ECHA u npu ycnoBum opranuszanuu Bzaumopeiictsusa banka ¢ ECUA ¢ npuMmeHeHnem mpoueammx B
YCTaHOBJICHHOM TIOPSIZIKE TPOIIETYP OIIEHKH COOTBETCTBHUS CPEACTB 3allIUTHI HH(MOPMAIIHH.

2.37. CpemeHuss O KaXKIOW COBEPIIEHHOW C WCHOJIB30BAHHUEM CHUCTEMBI OIEpalHuu IO
0aHKOBCKOMY CUETY/CUETy IO BKJIAay MpeaocTaBiisitorcsi [1oap30BaTenio B COOTBETCTBHH C ITYHKTOM
8.9 HacToAmux Y CI0BHIl.

CeneHus 0 KaXKJ0M COBEPIIEHHOM ¢ ucnosib3oBanueM Cuctembl «MoOMIbHBIN O0aHK» (Bepcuu
Android) onepaunu ¢ IudpossiMu pyomsimu npemoctasistorcs bankom Ilonb3oBatento IIalIP B
COOTBETCTBHUH C IMYHKTOM 8.9 HacToAMX Y CIOBUH.

2.38. Tllonp3oBatento (pe3sUACHTY), IPUCOSAUHUBIIEMYCS K HACTOAIIUM Y CIOBHUSIM, TaKke
JOCTYIIHA BO3MOXXHOCTh, B CIlydyae TIIOJOKUTEJIBHOIO peleHuss baHka o mpenocTaBieHUun
KpenuTa/KpeIuTHOM KapThl, noanucaTh CoriameHue U HHble He0OXoIuMble JOKyMeHThl B Cucrteme ¢
HCIIOJIB30BAaHUEM OJHOPA30BOM MOANMCH B LeisIX 3akiatoueHus Jlorosopa. Ilosmb3oBarento mpu
HaJIMYUU TEXHUYECKONW BO3MOKHOCTH IIPENOCTABIISAETCS MPABO MOAMKUCATH ITyTeM KOPPEKTHOIO BBOJA
OJIHOPA30BOT0 TapoJid KaK KaXJbl JJIEKTPOHHBIH JOKYMEHT OTAEIbHO, TaK M HECKOJIbKO
JIEKTPOHHBIX IOKYMEHTOB IIyTE€M BBOJA OJHOI0 OJJHOPA30BOT0 MapOJIs.

Cornamenue/anexkTpoHHblid 00pa3 Cornamenus, noanucanHoe(slil) Ilomp3oBaTeneM myrem
KOPPEKTHOTO BBOJA OAHOPA30BOTO IMAapoJisl, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANNCAaHHOMY COOCTBEHHOPYUYHOM MOANKCHIO.

2.39. Ilpu ob6pamenun I[Tons3oBatens B [loapasnenenne banka B nensx momydenus KapTs
banka, odopmienus nederoBoit Kapthl, pazonokupoBku Kaptel, 3amensl KapTel, 3akpbiTus
KapTOYHOTO  cueTa, OTKPBITUS CuYeTa/BKiIaja, TMepeBoja JCHEKHBIX CPEICTB, 3aKPBITUSA
TEKYIEr0/HaKOMMUTEIbHOTO CYETa, OCYIIECTBICHUS! KOHBEPCHOHHOM omnepauuu, [lonp3oBarento, npu
HaJIMYMU TEXHUYECKOHW BO3MOJKHOCTH B baHKe, JOCTyNHa BO3MOKHOCTbH INOZINHMCAHUS CIETYOIINX
JOKYMEHTOB  /3JIeKTPOHHBIX  00pa3oB  JOKyMeHTOB: Pacnucka B MOJMy4eHMM  KapThbl
AO «Poccenbpxo36ank» u/unm kaptel Priority Pass, Ennnoe 3asBienne Ha GaHKOBCKUE MPOYKTHI IS
¢usnueckux mun B AO «Poccenbxo30aHk», 3asBleHne HAa KOMIUIEKCHOE OAaHKOBCKOE 0OCITy>KHBaHUE
neprkaTenen KapT AO «Poccenbx0306aHK», 3asiBIIeHUE 0 pa30I0KUPOBKE KapThl
AO «Poccenpxo36ank», 3asBieHue Ha 3aMeHy kapTtel AO «Poccenbxo30anky, 3asBlIeHNE O 3aKPBITHH
cdera W/WiM MpekpaiieHuu aerctBus kapTel AO «Poccenbxo30anky», 3asBICHHE HA OTKPHITHE CYETa,
3asiBIeHHE O IPUCOEAMHEHUHU K Y CIOBUSAM pa3MelieHus (GU3MuecKUMHU JIMaMi OaHKOBCKHX BKJIAJ0B
B AO «Poccenpxo30ank», 3asBlIeHHE Ha pa30BOE MEPEUMCICHUE EHEKHBIX CPEICTB CO cyeTa IO
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BKJIaJy, 3asiBJIEHHE O PACTOPKEHHHU JOTOBOpa , 3asBJICHUE Ha KOHBEPTAIMIO, 3asBJICHUE HA Pa30BOE
MEepEUMCIICHUE JCHEXKHBIX CpelICTB (Hasiee B HacTosimeMm nyHkre — JlokymeHnt) B Cucreme myrem
KOPPEKTHOI'O BBOJA OAHOpa3oBoro mapois. B nemsx noamnucanus Jlokymenra Ilonmb3oBarento Ha
3aperHCTPUPOBAHHBI ~ HOMEp  MoOWIbHOrO  TenedoHa  Hampamisercs  SMS-cooOmenne/
Pushysemomienue, coaepikaiee CChbUIKY st mepexonaa I[lonmb3oBarens B pasgen «JJOKyMEHTBD»
Cucremsl.

[Tognucanue Ilonp3oBareneM JlOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€ O3HAKOMJICHUS
ITonb3oBarens ¢ Jlokymentom. O3HakomiieHue [losnb3oBarens ¢ JIOKyMEHTOM OCYILECTBISIETCS B
pasnene «/loxkymente» moapasnena «B pabore» CucTeMbl MOCPEACTBOM OTKPBITHS JOKYMEHTa U
IepeMEICHUS NIEPEKIII0YaTeNs B II0JI0KEHUE, IIOATBEPKAAIOLIEE O3HAKOMIIEHUE C JJOKYMEHTOM.

[Tonnucanue Jlokymenta Oyner ocymiecTBisThes [lonb3oBarenem myTeM COOCTBEHHOPYYHOTO
BBO/Ia OZHOPA30BOT0 Mapojsl B MPUCYTCTBUU paboTHHKa baHka, HE BBIXOS U3 odurca moapa3ieneHus
banka, ¢ BeImosHeHHeM TpeOOBaHUH, YCTAHOBJICHHBIX ITYHKTOM 5.3.8 HacTOAMUX Y CIIOBUM.

JoxymeHT, nognucanHseiii [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJHOPA30BOT0O HapoJisi B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, IOJIMUCAHHOMY
coOCTBEeHHOPYUYHOM moanuchio [Tonp3oBarers.

JIOKyMEHT cuuTaeTcs NOANMCAHHBIM M MNPUHATBIM baHkoMm mocne Toro, kak JlokymeHT
noanucad [lonb3oBarenem B Cucteme u otpaxen B Cucreme B paszzenie «J{oKyMeHTb» Hoapaszena
«IloanucanHble», ¢ OTMETKaMHU baHka 0 ero noAnvcaHuyu U NPUHITHH.

[Tocne nmoanucanus Ilosb3oBareniem JloKyMeHTa MyTeéM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
napoiia u nognucanusa [Jokymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM Buje XpaHurcs B Cucreme B
pazaene «/lokymente» noapasnena «llognucannsie». [lonp30BaTens MOKeET pacnedyaraTb JJOKyMeHT
13 CucTteMbl CaMOCTOSATEIBHO.

B cnyuae, ecnu [lonb3oBaTens He ocymiecTBUT nojanucanue Jlokymenra B Cucreme B TeUCHUE
30 MuHyT ¢ MOMeHTa noaydeHust Cucremont JlIokyMeHTa, To T0KyMeHT B CucTteMe aHHYJIUPYeTCs.

2.40. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTH 3aKmoueHus Jlorosopa mo IlakeTy yciyr®? mocpencTBOM NpHIIOKeHHs «MOoGHIbHEII
6anK». Odopmnenne ITakera ycayr> mocpeacTBoM cucTeMbl «MOOHIBHBINA GAHK» OCYIIECTBIAETCS B
COOTBETCTBUM C /[OMOJHUTEIBHBIMU YCIIOBHUSMHU, SIBJISIOIMIMMUCS HEOTHEMJIEMOU YaCThIO HACTOSLIUX
Ycnosuit.

2.41. Tlonb3oBaremnto, IPUCOSAUHUBIIEMYCS] K HACTOSAIIUM Y CIIOBUSM, JOCTYITHA BO3MOYKHOCTb
BemonHeHns B CucteMe B paszene «JIod caMo3aHATHIX» psaa (GYHKIME™® 118 OCyIIecTBIEHHS
B3aumogencteuss ¢ MHC Poccuu. bauk obGecneunBaer B3amMoneiictBue Ilonp3oBarens ¢ ®HC
Poccuu, B TOM uncne obmen umHdopmarumeir B cooTBeTCTBUU ¢ I[IpoTOK0IIOM HHPOPMAIMOHHOTO
oOMeHa, MOPsIAKOM UH(OPMAIIMOHHOTO B3aUMOICHCTBUS, TPEOOBAaHUIMHU (KPUTEPUSMHU) K OTlepaTopam
ANEKTPOHHBIX IUIOMIAJIOK WU KPEIUTHBIM OpraHu3alusM, OCYLIECTBIISIOINIMM B3aUMOJEHUCTBUE C
HasoroBeiMu opranamu (nanee — I[pasuna ®HC), pasmemennbiMu Ha caiite https://npd.nalog.ru.

[lepeueHp AOCTYNHBIX (GYHKIUN OIpenesieTcss B COOTBETCTBUUM C TPEJOCTaBICHHBIMU
ITonb3oBarenem banky paspemenusimu Ha ocHoBanuM [Ipasun @HC. Ilepen Hauanom ocymiecTBiIeHUs
¢yakuii B kayectBe Camo3sanstoro [lonb3oBarens MOATBEPKIAET, YTO O3HAKOMIJIEH U COTJIACEH C
YCIOBUSIMU TIPEIOCTABICHUS €My BO3MOXXHOCTH BBITIONHEHHUS MJAaHHBIX (YHKUIMNA B KadecTBe
Camozansitoro nocpeacrtsoM Cucremsl. [loarBepkaenue ocyuectnisiercs B Cucreme B pasaene «Jlis
CaMO3aHATHIX» TOCPEACTBOM IMEpEMEUIEHUs] MEepPeKIoYaresis B IMOJO0XKEHUE, MOATBEpPKAAIoIIee
O3HaKOMJIEHHUE C yCIoBUsAMHU paboThl B Cucreme B kauecTBe CaMO3aHATOTO.

[lonb3oBarens BHOpaBe OTO3BaTh paHee BblOaHHble banky pazpemenus. OT3bIB paHee
BBIIAaHHBIX baHKy paspemienuii, B cootBeTcTBUU ¢ DenepanbabiM 3akoHOM 422-O3 u [IpaBuinamu

52 BosmoskHOCTh 3aKimouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
o Iakety ycmyr.

%3 BosmoskHoCTh 3aKmouenns Jlorosopa mo INakety ycayr ¢ ucnosbszoanuem CHCTEMBI ONIpeaensieTcs TapuHbIM IIaHOM
o Iakety ycmyr.

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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®OHC, ocymectrasercs [lonb3zoBarenem B [Ipunoxkennn «Moii HaIor» MyTeM COBEPIICHUS ICHUCTBUM,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee mpenocTaBIEHHBIX MpPaB B KAayecTBE YHMOJHOMOYEHHOM
KpEAUTHON OpraHu3alllu.

Hampasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBJICHHE Iepexoda Ha oOcnmykuBaHue B baHk u3 cropoHHero OaHka, B ciydyae ecliu
[Tonb3oBarens yxe 3apeructpupoBad B PHC Poccun B kauectBe CaM03aHATOTO, W/WIIN BBIMIOJTHEHUE
¢byukuit B Cucreme B pasnene «Jlns CamozaHsTeix» B kadecTBe CaMO3aHSATOrO O3HAYaeT, 4To
[Tonw3oBarens o3HakomileH U coryaceH Ha nepenayy B ®HC Poccun 3apeructpupoBaHHOTO HOMEpPA
TenedoHa ¢ 1enblo npeaocTaBienus [lonp30Baresnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae ecnu [lonp3oBarens panee He ObL1 3apeructpupoBaH B @HC Poccum kak
Camozansteiif, To B Cucreme mpu mepexone B pazaen «/lis camosanstsix» [lonb3oBarens Moxer
HarpaBuTh 3asBKy Ha peructpanuio B PHC Poccun B xauectBe Camozansitoro. Ilpu HanmpaBieHUH
3asiBku B @HC Poccum mna peructpanuu B kadectBe Camosanstoro Ilonp3oBarento HeoOXoIumo
yKazatb BUJ nearenbHocTH llonbp3oBatena B kauecTBe CaMO3aHATOrO U PETHMOH €ro AESTEIbHOCTH.
[lonTBepknenue HampaBieHHs 3asiBKM Ha peructpauuto Ilonp3oBarens B kauectBe CamO3aHITOrO
OCYILECTBISIETCSl IMyTEM KOpPpeKTHOro BBojga (OJIHOpPAa30BOTrO IMapojs, HAalpaBICHHOIO Ha
3apeructpupoBaHHbIid HOMep Tenedona, nocie yero B ®HC Poccuun HanpaBisieTcsi COOTBETCTBYIOLIUN
3alpoc aBTOMAaTHYECKHU rmocpeacTBoM GyHkunonana Cucremsl. OcymiecTBieHue GyHKIUN B Ka4eCTBE
Camo3zansaroro Oyzmer noctynHo Ilonb3oBaremo B ciydae nosydeHuss bankom or @HC Poccum
noatsepkaeHus peructpauuu [lonp3oBarens B kauecTBe CaM0O3aHITOrO aBTOMaTUYECKU [TOCPEACTBOM
¢yukuonana Cucremsl. [lomp3oBaTento AocTyneH Ui mpocMoTpa craTyc HampaBieHHod B OHC
Poccun 3asBku ansa perucrpauuu Ilonb3oBarens B kauectBe Camosansitoro B Cucreme B paszfele
«J11st caM03aHATHIX».

2.41.2. B cnyuae eciu Ilonp3oBarens yxe 3apeructpupoBan B ®HC Poccuu B kauecTtBe
Camo3zansitoro, To B Cucreme B pazaene «Jlist caM03aHATBIX» OH MOKET I0Jb30BATHCS
(GYHKIMOHATIOM, TNpenycMOTpeHHBIM 1. 2.39.4 Hactosmmx YcnoBud, mis yero [lomp3oBaTemnto
HE00XO0IMMO OCYILIECTBUTH Mepexo]] Ha 00cayKuBaHue B baHk U3 cTOpoHHEro 0aHKa, MMo/aB 3asBKY B
®HC Poccun uepe3 Cucremy. Ilonreepxxaenue odpopmienus IlonapzoBaTeseM 3asBKU Ha NEPEXo] Ha
oOcinyxuBanue B bank B kadectBe (CaMO3aHSTOrO OCYIIECTBISIETCA IyT€M KOPPEKTHOTO BBOJAA
OnHopa3oBOro mapoJsi, HANPaBIEHHOTO Ha 3aperucTpupoBaHHBI HOMep Tenedona Ilomp3oBaTens,
nocsie yero B @HC Poccun HampaBiisieTcss COOTBETCTBYIOLIMM 3alIpOC aBTOMaTUYECKH MTOCPEACTBOM
¢yakuonana Cucrembl. C ucnonb3oBanueM llpunoxenus/caiita «Moit Hanor» OHC Poccun
ITonp3oBaTento HEOOXOIUMMO TMOATBEPIUTH Iepexoa Ha oOciayxuBaHue B baHk B KadecTBe
Camozansitoro. Ocymectienue (yHKIuN B kadecTBe CaMO3aHATOro OyJIeT AOCTYIIHO B cCilydae
nonydyenus bankom or ®HC Poccun noareepkaenus o nepexoae [lonb3oBaTens Ha oOCiy)KUBaHUE B
bank B kawectBe (CaMO03aHATOrO aBTOMATUYECKH TMOcCpeAcTBOM (yHKmuoHana CHCTEMBI.
ITonp3oBarento noctyneH i npocmortpa cratyc HanpasiaeHHOM B PHC Poccun 3asBku B Cucteme B
pazaene «/{ns caMo3aHATBIX».

2.41.3. B cinyuae eciu Ilonb3oBatens yxke 3apeructpupoBadn B ®HC Poccum B kadectse
Camozansitoro, To ¢ ucnoiabzoBanuem Cucremsl [lonb3oBarens moxxer HanpaButb B ®HC Poccun
3alpoc O CHATHM C ydyeTa B KaydecTBe IulaTenblivka Hamora Ha mpodeccHoHambHBIM 10XOX B
cootBercTBUU ¢ DenepanbHbiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jlis
camo3aHATHIX» [lonp30BaTento HeOOXOAMMO HaXaTh Ha KHONKY «CHsATbes ¢ yueTa». [loaTBepxaenue
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ ydyeTa [lonb3oBatens B kauectBe CamMO3aHATOrO OCYIIECTBISETCS
IIyTeM KOppeKTHOro BBojAa OJHOPa30BOTO MapoJis, HANpPaBIEHHOIO HAa 3aperucTpUpPOBAaHHBIA HOMED
tenedona, nocie yero B ®HC Poccun HampapisieTcs COOTBETCTBYIOIIMH 3alpoc aBTOMAaTHYECKH
nocpenctBoM ¢yHkiuoHana Cucremsl. Cratyc HamnpaBineHHod B ®HC Poccum 3asiBKM O CHSATHH C
ydeTa qocTymneH s mpocmoTtpa [lonb3oBarento B Cucreme B pasnene «JJisi caMO3aHATBIX».

2.41.4. B Cucreme B paznene «lyig caMo3aHsaThix» Juisi CaM03aHATOrO0 Ha OCHOBAHMM JTAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynssl cneayronme GyHKINH:

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



42

- ornpaBka B ®HC Poccun 3anpoca (M MHBIX HEOOXOIUMBIX TOKYMEHTOB) O IMTOCTAHOBKE Ha
yueT W (WIHM) CHATHU C y4eTa B KadyecTBe MuaTenbiiuka Hamora Ha mpodeccroHalbHBIN H0XO7 B
cootBeTcTBUU ¢ DenepanbHpiM 3akoHOM Ne 422-D3, mepexon Ha oOciyXuBaHWe B baHk B KadecTBe
Cam03aHATOro U3 CTOPOHHETO 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MoxeT ObITh HaIpaBJieH MOKYIAaTeNo0 (3aKa34uuKy) Ha HOMep TenedoHa
WIA aJpec HJEKTPOHHOM TOYTHI, IMPEIOCTABICHHBIC IOKYyNaTeleM (3aKa34huKoM), JHMOO0 MyTeM
oOecrieueHrs MOKYMaTeao (3aka3uhKy) BO3MOXKHOCTH B MOMEHT (opmupoBanus Yeka B mecre
MPOJAKH CYUTATh KOMITBIOTEPHBIM yCTPOWCTBOM (MOOWMIBHBIM Tene(OHOM, CMapTHOHOM HIIU
KOMITHIOTEPOM, BKJIFOUAs TUIAHIIETHBIA KoMITboTep) QR-Kkox, congeprkamuiics Ha Yeke;

- CMEHa peruoHa jaeareiabHoctu CaM03aHATOro;

- oIlUIaTa HaJIOTOB U COOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABJICHHBIX CUETOB;

- TOJIy4eHHE CcIpaBoK O goxoaax (CamoO3aHATBIX M O IMOCTAHOBKE Ha YYeT MO 3amnpocy
B ®HC Poccuwn;

- KOpPEKTHUpOBKA CBelleHUM, paHee HampaBieHHbIX B @HC Poccun, nis ucuncnenus Hanora
Ha Npo¢eCCUOHATIbHBINA JOXO/.

2.42. Tlonp3oBarento, MPHUCOSAMHUBIIEMYCS K HACTOSIIUM YCJIOBUSM, U BBIPA3UBLIEMY
cornacue Ha yyactue B [IuoTHOM npoekTe, B MOPsIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmMX
YcnoBuid, OCTyIMHAa BO3MOXHOCT mocpeacTBoM Cuctembl «MobunbHbI O0ank» (Bepcun Android) B
pasnene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCICIOBATEILHOCTD JEHCTBUN s OTKpbITHS Cuera
uudposoro py6ns ua IInlIP>® u(unu) nmomyuenns mocrynma kx IInllP, B ToM uucle, OpU HAIMYUU
oTkpsIToro Cuera udpoBoro pyoss.

2.42.1. Otkpoitue Cueta udpoBoro pyosns u(unu) nomyuenue gocryna Kk [InllP, B Tom yucne
py HAMMYUU OTKphITOoro Cuera nudpoBoro pyodis, TOCTYITHO NMPU OJHOBPEMEHHOM BBITOJTHCHUU
CJIEIYIOLIUX YCJIOBUH U IEUCTBUM:

- y ITonp30BaTens nMeeTcs moaTBepsKIeHHas YueTHas 3amuck’° Ha [Toprane [ocycnyr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueayps koHTpous B neisx [101/OT;

- [lonb3oBarens IInl[P BeIpasun cornacue Ha monyueHue bankom u3z ECHUA crnenyromumx
nanabix [lomp3oBatens [InllP: damunms, ums, oTdectBo; mara poxaeHus; MHH; pexBusuTh
JIOKYMEHTa, YJIOCTOBEPSIOIIET0 JMYHOCTh: CEpUsi M HOMEp, JaTa BbIJAYd, KEM BbIJAH, KOJ
MOAPA3ACNICHUs]; TPaKIAHCTBO; aJpeca MOCTOSIHHOM perucTpauvy, BPEMEHHOM pEerucTpauud |
(haKTUYECKOTO TIPOKUBAHUS;

- uneHTuduKanus u ayreHrudukanus [lonszoBatens B ECUA mpolineHa ycnenHo;

- reHeparus TLS-kmroua mposeneHa ycremHo, TLS-ceprudukar momyduern B YI[ PCXbB u
ycTaHoBJIeH Ha Mob6unsHOM ycTpoiictBe Ilonp3zoBarens IInllP, a Takke Ha MoOUIBHOM YyCTpoOiicTBE
[Tose3oBarens [P ycnemHo ycranoBiIeHO ABycTOpoHHEee TLS-coennuenue;

- Tlomb3oBarens IInllP mpenocraBun banky cormacue ¢ ycmoBusiMu [loroBopa cuera
nudposoro pyo:s (B ciiydae OTCYTCTBUA paHee oTKpbiToro Cuera nudpoBoro pyoss);

- Ilonp3oBarens IInlIP npemocraBun baHky corilacue 0 NMpeaOCTaBICEHUH IOCTyNa K paHee
oTkpbITOMy Cuery nudpoBoro pyoss (B ciayyae HaTu4us oTKpsiToro Cuera 1iuppoBoro pyoss);

- renepauust Kimroua YHOII Ilons3oBarens IInllP u xnroua nposepkun YHOII Ilons3zoBarens
[InlIP mpoBenena ycnemno, CKII OII ITone3oBatens [InllP monyden B IIYI][ m ycraHoBieH Ha
Mob6uisHoM yerpoiictse [Tonb3oBaress [TnLlP.

CooTBeTcTBYIOIIME 3asABiIeHUA, nNpeaycMoTpeHHbsie Permamentom I[IYI] u Permamentom VYIJ
PCXBb, aBromatuuecku momaBaemble llompzoBatenem IInl[P B snextponno#t dopme B [TV u VII
PCXbB B Cucreme «MobuinbHbIi 6aHk» (Bepcun Android) 6e3 muuHOro mpucyrtctBus, [lomp3oBareinn

%5 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
% TlopTeepknénHas YUETHAS 3aMKCh PENOCTABIIAET MOJHBINA JOCTYI KO BCEM JJIEKTPOHHBIM TOCYIapCTBEHHBIM YCIyTam
qutst pusnaeckux sun Ha [loprane [ocycyr.
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[InlIP moamuceiBaer ¢ wucnonszoBanueMm [IDI1 ECHUA npu ycnemHoW WACHTHPUKANMH |
ayreHtudukanuu I[lTons3oBatens [Inl[P 8 ECUA u npu ycrnoBuu opranu3anuu B3aumozaencTBus banka
¢ ECHUA c npumeHeHHeM MPOILIEANINX B YCTAHOBIECHHOM MOPSAKE MPOLEAYP OLIEHKH COOTBETCTBUS
CPEJICTB 3alIUTHl HHPOPMAIIHH.

2.42.2. Tlonb3osaremo I[P mocpeactBom Cucrembl «MobuabHBIN O0aHk» (Bepcun Android) B
paznene «{udposoii pyOsib» mpeaocTaBiseTcsi BO3MOKHOCTh OCYHIECTBICHUS CIEAYIOMINX IEHCTBUN
Ha I1allP:

- oTkpbITUs Cueta nudposoro pyous (3akmoueHue JloroBopa cuera mudpoBoro pyors);

- nonydenus npocryna k Ilnll[P, B Tom uwucie, nmpu Haimuuuu paHee OTKpbiToro Cuera
1 GpoBoro pyors;

- U3MEeHeHUusl uaeHTHU(UKaMoHHbIX AaHHbIX [lonbp3oBatens IInllP, mepemannbix omeparopy
[TnllP;

- ynopaBineHus crarycom Cuera 1udpoBoro pyons (IpUOCTaHOBICHHE/BO30OHOBIICHHE/
npekpamenue gocryna kI[P myrem OGnokumpoBku/pa3zbmokupoBku Cuera 1udpoBOro
pyO6msi/3akpeiTas Cueta udpoBoro pyoss);

- copepricHus oneparuii ¢ Ludpposeimu pyossimu (monosiHeHue Cdera mudpoBoro pyous,
BBIBOZI cpencTB co Cuera mudpoBoro pyouss, mepeBon LludpoBeix pyOnei, B TOM 4Yucle oruiara
TOBApOB U YCIIYT, BO3BPAT IIU(PPOBBIX PYyOIIEii);

- CO3JIaHMsI aBTOIEPEBOI0B (3aKimoueHrne CaMONCTIOIHIEMBIX CIIEIOK);

- hopmupoBaHus 3ampoca ucTopuu oneparuii, baranca Cuera nudposoro pyoss;

- annynupoBanus CKII OIT IMonws3zosarens [Inl[P u TLS-ceptudukara.

2.42.3. ITpu nanwuuu y Ionws3oarens [InllP Cuera mudpoBoro pydns [lomszoBarento [Tnl[P
nocpeactBoM Cucrembl «MoOwibHbIH 0ank» (Bepcun Android) B pasmene «l{udpoBoit pyOiab»
MIPEOCTABIISIETCS BO3MOXKHOCTD OCYIIECTBIICHHS CIeayronux onepanuii ¢ LudposeiMu pyOasimu:

- nononHenue Cueta nudposoro pyosns [Tonszosarens [InllP ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiaay «Jlo BoctpedoBanusi» [lomszoBatens [TnllP ma Cuer
uuposoro pyons (nanee - nonoaHenue Cuera udpoBoro pyoss);

- BBIBOJ cpeactB co Cuera wmdpoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslit cuer/Hakonurenphblii cuer/Cuer 1o Bknany «Jlo BoctpeGosanus»/Cuer no BKIamy>’
nanHoro ITons3zoBarens [Tnl[P, oTkpsIThIl B baHke;

- nepeoj Lludpossix pyOrneir npyromy ¢usmueckomy muny — Ilons3oBaremto ITnl[P mo
HOMEpYy MoOmIIbHOTO TenedoHna/ mo Homepy Cueta uppoBoro pyoJs;

- oIJ1aTa TOBapoOB, padboT u ycayr Ludpossmvmu pyossmu no QR-koxy;

- nepeBo LludpoBeix pyOineil nmpu Bo3Bpare CTOMMOCTH OIUIAThl TOBApOB, pabOT U yCIyT B
none3y [lone3oBarens [LnllP;

- mepeBoa Lludposeix pyoneit co Cuera mudpoBoro pyOiss TpH BHIIOJHEHUH 3apaHee
OTpeIeNICHHBIX YCIOBUM ¢ UcToib30BaHueM DyHKIMN «CaMOUCTIONHIeMas CACIIKay.

242.3.1. Ilo wunummarue omneparopa Ilnl[P mno ocHoBaHusM, mnpeayCMOTPEHHBIM
JEHCTBYIONUM 3aKOHOJaTenbcTBOM Poccuiickoit ®exepanuu, B TOM 4YHCIE, MO OCHOBAHUSM,
npeaycMoTpeHHbIM  ®DenepanbabiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTUBOACHCTBUU
Jeranu3anuy  (OTMBIBAHUIO) JOXOJOB, TMOJIYYEHHBIX TMPECTYNHBIM MyTeM, U (UHAHCUPOBAHUIO
TeppopU3May BO3MOXKHO OCYIIECTBIEHUE omepamnuu 1mo Bo3Bpary Lludposeix pydneir co Cuera
uudposoro pyoiss IlonszoBatens [Inl[P na GanxoBckuit Cuer Ilonb3oBartens I[InllP, oTKpbITHII B
banxe.

2.42.4. JleiicTBUS M ONEpallMK, YKa3aHHbIe B MyHKTax 2.42.1-2.42.3 Hacrosumx YciaoBuil (rae
MIPUMEHUMO), OCymecTBISIOTCs Ha ocHoBaHuu DJI/DI1]], chopmupoBannbix IlomszoBarenem ITnllP c
UCIOJIb30BaHUEM cHCTeMbl «MoOuabHbIN O0ank» (Bepcuu Android) m nmoanucanubix [lonb3oBareiem

5 Jlenexnble cpeiacTBa B BamoTe Poccuiickoli Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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[InllP DII ¢ wucnons3oBanneM Kimoua YHDII panmoro Iloms3oBarens ITnIIP*®, B Tom wmcie
noanucaHHeix ¢ ucnoiabzoBanueMm YHOIII IInl[P u YHOII banka B cootBercTBuu ¢ [IpaBunamu [1nllP
(B orHomenuu DJ1/DI1], Tpedyromux moamnucanus co croponsl oneparopa [Inl[P n/mmm banka).

[IpenycmoTpensl crneayomue Meroasl uaeHTUGUKanud U ayTreHTHQukaimuun B Cucreme
«MobunbHbli 6ank» (Bepcum Android) mpu ocymiectBiacHun omnepanuii ¢ L{uppoBsiMu pyonssMu u
nervicrBuid Ha [Lnl{P:

- ¢ wucnoib3oBaHueM [LS-ceprudukara, mnomydenHoro B YI[ PCXb. TLS-kmrouy,
cooTBeTcTBYyOmU TLS-ceprudukary, ucmonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKAIIUN B CHCTEME
«MobunbHbIi 6ank» (Bepcuu Android) u s mmdpoBanus wHGOpMAaIUH;

- ¢ ucnonpzoBanueM kiroua [13I1 ECUA. TI9IT ECUA ucnons3yercst anst uaeHTU(GUKALNN U
ayrentudukanuu [lonszoBarens ITnllP, B Tom uucne B mensax nomydenus CKIT DIT Tlomb3oBaTesns
[TnIP u TLS-ceptudukara 6e3 ero JINYHOTO NPUCYTCTBUSI.

Hacrosimme VYcioBus yCTaHaBIMBAIOT IIEPEYUCIICHHBIE CIy4Yad NPU3HAHUS CTOPOHAMHU
SJ/II]], nmoamucanHoro mnommuHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOJANKUCAHHOMY COOCTBEHHOPYYHOM MOJIIUCHIO, B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1eKTPOHHOM MMOATUCH.

OJ/OIA, mommucannbii YHOII Ilomp3oBarens IIallP, YHOII banka, YHOII IIallP
npusHaercss CTOpoHaMH paBHO3HAYHBIM JIOKYMEHTY Ha OyMaXHOM HOCHUTENE, MOANMHUCAHHOMY
COOCTBEHHOPYYHOM moAnuchio 3Toil CTOpPOHBI, B CiIy4ae €ClId OIHOBPEMEHHO COOIIOJCHBI
CIIEYIOIUE YCIOBHUSL:

- DJ/SII nmepenan onuoit Ctoponoit npyroii CTOpoHE C HCIONIB30BAHHEM MPOTPAMMHOIO
ob6ecneuennst CUCTEMEL,

- g DJ/OIIJ mpoiinena mpoBepka NoIMHHOCTH Il B COOTBETCTBUU C HACTOSIIMMHU
VcnosusMu ¢ ucrojib3oBanueM CHCTEMEL,

- g D/OIJ, mepenannoro Ilomb3oBarenem IInllP B bank, mpoiizena mpoBepka B
COOTBETCTBUU CO BCEMH MpOLEAypaMH 3alUThl WH(OpPMAIUMU, YCTAHOBJICHHBIMU JCUCTBYIOIINM
3aKoHoJiaTeNbcTBOM Poccuiickoi denepannu;

- DJ/SI nonmucan YHOIII Ioaws3zosarens IInllP/YHDII banka/YHOII ITallP, co3nannoi
¢ nomopto Kimroua YHOII TMonws3zoBarens [Inl[P/YHOII banka/YHOJII [TnllP cooTBeTCTBEHHO;

- CKII 211 [TallP u CKII OII banka co3nan Y noctosepstoumm nearpom banka Poccun;

- CKII 21I1 IMonw3oBatens [TallP co3znan ITYI1];

- CKII OII Ionb3oBarens ITallP/CKII OI1 banka/CKII OII IInllP, cooTrBeTrcTByrOLIMit
Kmtouy YHOII [Monb3oBarens IInl[P/YHOII banka/YHOII TInllP ¢ ucnomp3oBaHueM KOTOPOTO
chopmupoBana YHOIII na DJI/OI1/], neficTBuTEeNeH HA MOMEHT MOAMUCAHUS W TOJYYCHHS TaKOTO
S 1/311 ] Tonw3oBatenem [TnllP/bankom/onepatopom IInl[P cooTBeTCTBEHHO;

- HMMeEeTcs MOJOKUTENbHBIN pe3ylbTaT NpoBepku npuHaanexHoctu Buagensiy CKIT O, ¢
nmomotipio kotopoit mommucan /DI, u moaTBep)AeHO OTCYTCTBHE BHeceHHBIX B OJI/OI1]
M3MEHEHUH T0Cie ero MOJANUCAHUs ¢ HCMoib3oBaHueM cpeAcTB YHOII, umeromux mnoaTrBepkaeHUe
COOTBETCTBUS TpeOOBaHMUAM yCTaHOBIEHHbIM @enepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-03
«O0 2IEKTPOHHOU MMOTUCHY;

- OII ucnonb3yercss B OTHOLIECHUSX, OMPEACIEHHBIX O0NACTIMU NEHUCTBUSA, YKa3aHHBIMU B
CKITI OIT numa, moamuceBaromero 3 /1/3I1/1.

OJI/DIIJI, co3mannbie M mnoanucaHHble nomauHHbIME YHOII ITlome3oBarens I[InlIP/YHOII
banka/YHOII IInllP B Cucreme, mnpu3HalTCs CTOPOHAMHM pPaBHO3HAYHBIMHU JOKYMEHTaM Ha
OyMa)XHOM  HOCHUTeNle, TMOJMUCAHHBIM  COOCTBEHHOPYYHBIMH  moanucsmu  [lomp3oBatens
[InllP/banka/oneparopa IInl{P cooTBeTCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOM TOKYMEHT
Ha OyMa)>XHOM HOCHUTEJE WU HET.

[lenoctHocTh, aBTOpPCTBO U KOoHpuaeHmuambHocTh JJI/IOIIJ, mnoamucannoro YHOIII
[Tonb3oBarens [InllP, YHOII banka, YHOII IInllP, oGecneunBarorcst CucteMoil U cpencTBaMu

% 3a WCKIIOYEHMEM PpACTOpSIKEHMH, HampaBieHHbIX Ha anHynupoBanne CKII DIT  Tlonesosarens IInllP,
TLS-cepTudukara.
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YHOII Ionwszosarens [Inl[P, YHOII banka, YHOIII I1allP, ¢ cobmonenneM ctopoHamu TpeOOBaHUN
HACTOSIIMUX Y CIIOBUH.

2.42.5. bankoM mpoBoAATCSA Tpouenypbl npuema K ucnosHenuro JDJI/IIIJI, comepxkammmx
pacnopsbkenus [Tonp3oBarens [Inl[P Ha coBepmenue neficteuii Ha [Inl[P/ocymmecTBienue oneparwii ¢
HudpoBbiMu pyOIsiIMU, KOTOPHIE BKIIIOYAIOT B CEOSI:

- ynocroBepenue B mpaBe llomp3oBatenss I[Lnl[P pacnopspkarbess ocratkom Ha Cuere
nudposoro pyos;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku crtaryca Cuera muppPOBOTO
pyous);

- KOHTPOJIb enoctHoctr D J1/IT1;

- KOHTpOosb nyonupoBanus DJ1/II1/1;

- CTPYKTYpHBIH KoHTposs DJI/II1/].

Kontpons craryca Cuera mudpoBoro pyoss, a Takke KOHTpOJdb JoctaTouHocTu [{udpoBbix
py6uneii Ha Cuete nudpoBoro pyosst mpoBosaTcs onepaTropom [TlIP.

2.42.6. Ilpu HeycmemiHOM 3aBepIICHUU TMporeayp IpueMa K wucnoiaHeHuto IJI/III,
MPEIYCMOTPCHHBIX MyHKTOM 2.42.5 Hacrosimux YcioBwid, DJI/DIIJl cuwmraercs HEMOIyYSCHHBIM
bankom wmu omneparopom IInl[P, bank yBemommsier Ilonmb3oBarens IInllP o6 ommbke myrem
pa3merienus nHpopmaimu B uaTepdeiice Cuctembl «MoOumbHbIH 6ank» (Bepcus Android).

2.43. llonp3oBaTenio, MPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM H 3aKJIIOYUBIIEMY
JloroBop o ITakery ycmyr®® mocTynHa BO3MOKHOCTE Hcronb3oBanus Yeayru «PCXB Pedepenty.

3. Hoctyn Kinunenra k IBO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

3.1.1. Hoctyn Knuenrta x JIBO ¢ ucnonb3oBanueM SMS-ayTeHTHQUKALUN TPEIOCTABIACTCS
npu JuyHoM oOpamenun Kimenrta B nojpasgeneHue baHka Ha OCHOBaHUM 3asBJICHUS Ha
NOJKIIOYEeHHe, Impu oOpameHun Jlepxkarens K ycTpoHMCTBaM caMooOcinykuBaHus baHka ¢
HCIIOJIB30BAaHUEM JeUCTBYOIIEW IuiaTe:kHOW KapThl M IIMH-koma k mate:xHOM KapTe, dyepe3 CauT
banka B cetn UnTtepHet mo aapecy https://online.rshb.ru wiu B nprnoxenun «MoOHIIbHBIN OaHK» Ha
OCHOBaHMWU pacnopsbkeHus Ha noakmodenue JIbO unu uepes caiit banka B cetu MIuTepHeT 1o aapecy
https://online.rshb.ru unmun B npunoxennun «MoOHIBHBIA OaHK» Ha OCHOBAHUH PACIIOPSDKCHUS Ha
noaxmouenue JIbO, npu npoxoxkaeHUH YaaneHHOW WACHTU(UKAIMU M MPH OTKPHITHH TEKYILEro
cuera.

3.1.2. KnueHT, nMprCOENUHSACH K HACTOAIIMM Y CJIOBUSIM, B TOM 4HCie K JlOMOTHUTEIHHBIM
ycaoBusaM, Tapudam, Ilamarke mo MCHOIB30BAHUIO CHUCTEMBI U PeriaMeHTy BallOTHOTO KOHTPOJI,
SIBJIAIOIIMMCS HEOTHEMIIEMOM YacThbIO HACTOSIIUX Y CIOBUM, TPUHUMAET U HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHMPOBAHHBIM MOJyYEHHEM TPEThUMH JHMLAMH HH(OpManuu, HampasisemMod bankom B
SMS-coobmenusix. B ciaydae Hecornacus, KitmeHT oTka3eiBaeTcs oT nmoakmroueHus k J1bO.

3.1.3. IIpu obpamennn Knuenra B moboe noapasaenenue banka:

- bank ocymectsiger nojakitoueHue kK JIbO Ha ocHOBaHMM 3asiBJICHUS HA MOJKIIIOUEHUE, B
KOTOPOM YKa3aH HOMEpP MOOMJIBHOIO Telle(hOHa POCCHHMCKOTo omnepaTtopa MOOWUJIBHOM CBSI3HM, MOCIE
OCYIIECTBJICHUS YCTIEITHONW BepruPrKaiuu HoMepa MOOUIILHOTO Tene(oHa,

- mnocne noaxmoyenus k JIbO bank npenocrasnser nHpopMalmio 0 JOTHHE Ha OyMakHOM
HOCHTEJIEe, a TakXkKe HH(POPMAIIMIO 0 BPEMEHHOM TapoJie, HampaiisieMyro bankom B SMS-coobmenumn
Ha 3aperucTpupoBaHHblii HOMep [lonbp30BarTens He Mo3JHee CEAYIOIEro paboYero JHs.

3.1.4. Tlpu nmoaxmouenuun JIBO B ycTpoiicTBaXx caMOOOCITy>KHBAHHS:

- bank ocymectBiser noakmouenue k JIbO, npenocrasiss [epxkarento MHPOpMALUIO O
JoruHE (Ha YeKe yCTpOoMCTBa caMOOOCITyXKMBaHUS) MpU ykazaHuu JlepxkateneM HoMmepa MOOMIBHOIO
Tene)OHa POCCHIMCKOro oreparopa MOOMIBHOHW CBSI3M M €ro  YCIEHIHON  BepUUKAIMH.
OpnnoBpemenHo, ¢ noaxmodenueM [IbO, Ha 3apeructpupoBaHHbIE HOMep baHkoMm Hampasisercs

% NoctynHocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no [akery ycyr.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)


https://online.rshb.ru/
https://online.rshb.ru/

46

SMS-coo0b1ieHne ¢ BpeMEHHBIM TTapOJIEM.

3.1.5. Ilpu noaxmouenuu JIBO Ha caiite banka B cetu HTepHeT:

- bank ocymecrBuser noakiouenne K JIBO, Ha OCHOBaHMM  pacnOpsKEHUs,
chopmupoBanHoro Ha caiite banka B cetm Murepuer, mo anmpecy https://online.rshb.ru, mocme
OCYILLECTBJICHHs yCIIEUIHOM BepupuKauu HoMmepa MoOmibHOro tenedona. Jlorun dopmupyercs
KnuenTom camocrositenbHo, Ha caidite banka B cetn MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opMmupoBaHus pacnopsbkeHus. Ilocne oToOpaxkeHuss MHPOPMALMOHHOIO coOOIIEHUs 00
YCIIELTHOM 3aBEpPILEHUN PETUCTPALMK Ha 3aperucTpUpOBaHHbIM HOMep bankom Hampasisercs SMS-
COOOIIEHNE C BpEMEHHBIM IIapOJIEM.

3.1.6. Ilpu mnoxmxmouenun JIBO Ha caiite banka B cetu VHTEpHET ¢ TPOXOKICHHEM
VY naneHHoi naeHTU(UKAUKN U OTKPBITUH TEKYLLIETO cyeTa:

- bank ocymecrBaser noxkmouenue k JBO Ha OCHOBaHMHM  pacHOpPsDKEHHS,
chopmupoBanHoro Ha caite banka B cetm HMurepuer mo anpecy https://online.rshb.ru, mpu
MPOXOXKJICHUN (PU3MUECKUM JTUIIOM Y IaJIeHHOW MICHTU(UKAUN U OTKPBITHH HA €r0 MMs TEKYILETro
cueTa, C 3allOJHEHHWEM aHKEThl, BBOAOM Kojaa mnoArBepxkiaeHus. Jlorun ¢opmupyercs Kinuenrom
caMmocTosTeNIbHO Ha caiite banka B ceru Wutepuer mo ampecy https://online.rshb.ru B moment
¢dopmupoBanus pacrnopsbkeHus. Ilocie ycmemHoro mnoaTBepikIeHHUs baHKOM pacrnopsbkeHHsl Ha
noaximouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercs SMS-coobiieHue c
BPEMEHHBIM IapOJIEM.

3.1.7. llpu noaxmoyernuu JJbO B mpunoxenun «MoOUIBHBIN OaHK»:

- bank ocymecteiser noaxiouenue k JJbO Ha ocHOBaHMU pacnopsiKeHus, COPMUPOBAHHOTO
B mnpuiokeHnn «MOOWIBHBIH OaHK», TOCIE OCYIIECTBICHHS YCHEIIHOW BepH(HKAIUKA HOMEpa
MoOmibHOro tenedona. Jlorun u nmaponb Moryt ObITh chopMupoBanbl KiMeHTOM NpH ero >xeinaHuu
CaMOCTOSITENIFHO B y0OHOE BpeMst nocie noakitouerus [1bO. ChopMupoBaHHBIH JTOTHH MOXKET OBITH
UCIOJb30BaH Kak Juld BXoJa B IpuiokeHHe «MoOWIbHbIM OaHk», Tak M JUId BXOJa B CUCTEMY
«UuTepuer-6ank». CHopMHUpPOBaHHBIA Mapob MOXKET OBITh KCHOJB30BAH JUISI BXOAA B CHUCTEMY
«VIHTEpHET-0aHK».

3.1.8. Ilomumo mpenocTaBieHuss HHGOPMAIMM O JIOTHHE W BPEMEHHOM Iapojie B
COOTBETCTBUM ¢ IyHKTamu 3.1.3-3.1.6 Hacrosmmx VYcioBui, B paMmkax ocymecTsieHus SMS -
ayreHTuukauuu Ilons3zoBateneit B cucteme «HTepHeT-0aHK» baHKOM MCIONIB3YIOTCS OAHOPAa30BbIE
[1apOoJIM, HaIlpaBJIsIEMbIE HA 3aperucTpupoBaHHbIi Homep [lonb3oBaress.

3.1.9. Ilpu nepBom Bxome B cucremy «UWHTepHeT-0ank», Ilomb30BaTento HEOOXOIMMO
CMEHHUTh BPEMEHHBIN [TapOJib HA TOCTOSHHBIN [1ap0Jib, PyKOBOACTBYACH PEKOMEHIALUSMHU CUCTEMBI.

3.1.10.C wucmonp30BaHWEM JIOTHHA, TApoOJii, ¥ OJHOPA30BOTO IMapojs, MOJy4YEHHOTO
ITonp3zoBarenem B SMS-cooOuieHMH Ha  3aperucTpupoBaHHBIE  Homep, [lomb3oBaremnto
MIpeIOCTaBIIAETCS JOCTyN K cucreMe «MHTepHeT-0aHK» AJis MONy4eHUs UHQOpMAIMU U YIPaBIICHUS
BCEMHM OAaHKOBCKUM CUETaMH/CUeTaMH IO BKJaay, OTKPBITBIMU B JIIOOBIX MozpasjeneHusx banka Ha
€ro UMs B COOTBETCTBUHU C HACTOSALIUMHU Y CJIOBUSIMU U JloroBopoM.

3.1.11. Ilpm 3ameHe/mepenade TpeTbeMy JHMIy Ul JajdbHEHIIEro  MCIOJIb30BaHMS
3aperucTpUPOBAHHOIO HOMEpPA, HEOOXOIMMO MPOM3BECTH M3MEHEHUE 3apETUCTPUPOBAHHOTO HOMEPA,
oOpaTUBIIUCh B JIt00OE Mojpa3zeneHue baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JMYHOCTh IS
M10/1a4yM 3asBJICHUSI HA U3MEHEHUE HOMepa MOOUIIbHOTO TenedoHa, 1100 00paTUBIINCH K YCTPOHCTBAM
camoobOcnykuBanus banka ¢ mmatexxHoit kaproii u [IMH-komom k TuiaTeXHOW KapTe Ui MOJadu
pacrnopspKeHHsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpUpOBaHHOTO HOMEpPA OCYIIECTBIISETCS
mocje yCHemHoW Bepudukanmu HOBOro Homepa MoOwibHOro Ttenepona Ilonb3oBarens B
COOTBETCTBUU € IMyHKTamMu 2.3.1 nin 2.3.2 HacToSIMX Y CIOBUH.

3.1.12. Ilpm yTpaTe 3aperuCTpUpOBaHHOTO Homepa, llonb3oBarento  HEOOXOAMMO
He3aMeIIUTEeNbHO mpou3BecTn OmokupoBky JIbO, oOpatuBmmuce B KonTakT-ieHTp banka c
npoxoxjaeHneM AyteHtudukanuu Ilonp3oBarenss B KoHTakT-neHTpe B ycTaHoBIeHHOM B banke
MOpsAJKe, WIM OOpaTUBLIMCH B MojpasfeneHue banka, Ui mojayu 3asBi€HHMsS] Ha OTKIIOYEHUE.
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Bozob6noButs meton SMS-ayrentudukauu [loap30BaTens MOXKET MpU JIMYHOM OOpaIllEeHHUH B JTI000€
nojapaszesieHre banka ¢ mogayei 3asBJICHHS Ha MOAKIIOUEHUE.

3.1.13. Ilpu yrpare mapoys (BPEMEHHOTO IapoJisi), HEOOXOJAUMO HE3aMETUTEIBHO
MPOU3BECTH W3MEHEHHE TMapoist (BpeMEHHOro mapois) oOpaTuBmuch B KOHTakT-LEHTp ¢
npoxoxaennem Ayrtentudukauuu Iloms3oBarenss B KoHTakT-uieHTpe B ycTaHOBIeHHOM B baHke
MOPSAKE JUTSL TTOJTyYeHHUsST BPEMEHHOTO Maposist mocpencTBoM SMS-cooOmienus, 1u60 oO0paTUBIINCH B
moboe noapazneneHue baHka ¢ TOKYMEHTOM, yJOCTOBEPSIOLIUM JIMYHOCTb, JHOO CaMOCTOSITENIHLHO
nocpeactsoM IBO.

3.2. Hocrtyn Ionp3oBatens k JIbO ¢ ucnosip3oBaHueM MPOrpaMMHON ayTeHTH(UKAIIIH.

3.2.1. Hoctyn k ABO ¢ ucnoib30BaHUEM NPOTPAaMMHON ayTEHTU(UKALUHN MPEIOCTABIACTCS
TOJIBKO MPH HaJIM4uu paHee nojkiatoueHHoro /1bO c ucnonbs3zoBanueM SMS-ayrentudukanum.

3.2.2. Jlnsa obecneuenust nocryna k JBO, TpeOyercss ycTaHOBKa Ha MOOWJIBHOE YCTPOHCTBO
npuiokeHus «MoOUBHBI OaHK» CO BCTPOSHHBIM TeHepaTopoM mapoiied. «MoOuIbHBIA OaHK»
MO>KET OBITh YCTAaHOBJIEH Ha MoOWIbHOE ycTpoiicTBo Ilosb3oBarens Nnpu yCIOBHMM COOTBETCTBHUS
OTepaIMOHHOM crucTeMbl MOOUIIBHOTO YCTpOHCTBA TpeOOBaHUSIM, YKa3aHHBIM Ha O(ULIMATIBLHOM caiTe
banka o aapecy: Www.rshb.ru.

3.2.3. Ilonb3oBarens caMOCTOSITENBHO, UCHONB3YS PYKOBOJCTBO MOJIH30BATENs, Pa3MEIICHHOE
Ha o¢unmanbHoM caiite banka B cerm HWuteprer Www.rshb.ru, ocymiecTBisier ycTaHOBKY
npuiokeHuss «MoOWIbHBI OaHK» CO BCTPOCHHBIM T€HEPATOpPOM IMapojeil Ha CBOE MOOWIBHOE
YCTPOMCTBO.

3.2.4. Ucnonb3ys nHGOpMAIUIO O MIOJTHOM HOMEpe KapThl, [lob30BaTenb OCyIIeCTBISAET BXO
B mpwioxenue «MoOunbHbI OaHk». B mensx akTuBanmu TeHepaTtopa MapoJieid, BCTPOSHHOTO B
npuiokenne «MoOuibHBIH OaHK», MPH MEPBOM BXOfe B mnpuiioxkeHue «MoOWIbHbIN 0aHK» baHk
OCYIIECTBIISIET OTIPABKY KOJa aKTUBAIlMM HA 3apEerHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmenus.
[locne nomydenuss gaHHOro koja aktuBanuu Ilonb3oBarenb, B COOTBETCTBUU PEKOMEHIALUSIMHU
cucreMbl «MoOOWIBHBIN OaHK», BBOAWUT KOJ aKTUBAIlMHM B crieluaibHoe moie. [locie KoppekTHOro
BBOJIa Kojaa aktuBainuu, [lonb3zoBarens camocrositenbHO ycraHaBinuBaeT [IMH-kox k reneparopy
naposieil. Ilonp3oBarento AOCTyNIHa BO3MOXKHOCTh —OCYLIECTBJICHHMS BXOJa B  IPHIOKEHUE
«MoOunpHBIM 0aHK» C HCHOJIB30BAHHMEM OTIEYaTKa Nallblla/CKAaHUPOBAHUS JUIA TMPU HAJIUYUU
TEXHUYECKONH BO3MOKHOCTH MOOWMJIBHOTO YCTpOMCTBa. BkitoueHue (QpyHKIMM BXO/Ja B MPHIOKEHHE
«MoOWIbHBIN 0aHK» ¢ UCMOIb30BAHUEM OTIeUYaTKa Majblia/CKaHUPOBAHUS JIMLIA OCYILECTBIIACTCS MPU
BBoze [lonw3oBarenem IIMH-koma x reneparopy mnaposieil. [lonp30BaTento AOCTYITHA BO3MOKHOCTh
akTUBalMKM (QYHKIMM HWCIOJIb30BAaHUSA OTMEYaTKa Malblla/CKAaHUPOBAHUS JIMIIAa B KauyecTBE
OJIHOPA30BOTO TMAPOJIs ISl TIOATBEPXKACHUS omnepanuii B cucteme «MoOOWIbHBIN O0aHK» MPU HATUYUH
TEXHUYECKOH BO3MOXXHOCTH MoOuibHoro ycrpoiictBa Ilonmp3oBarens. AxTuBaius (yHKIMU
WCIOJIb30BAaHUS OTMEYaTKa Nalblla/CKaHUPOBAHMUS JIMIA B KayecTBE OJHOPA30BOrO  IapoJis
OCyIlecTBIsAETCS MyTeM KoppekTHoro Beoja IIMMH-kona x renepaTopy naposei.

3.2.5. KonmnuectBo OJHOBPEMEHHO aKTUBHUPOBAaHHBIX bBaHKOM TeHepaTopoB MapoJiei,
BCTPOEHHBIX B MPUIIOKEeHUE «MOOUIBbHBIN 0aHK» HE OrpaHHUYEHO.

3.2.6. [locne akTuBanmMM reHepaTopa Mapojiel, BCTPOCHHOro B mpuiiokeHne «MoOWIbHBIN
0aHK» U TMOCJIEAYIOUIET0 BXOJa, Kak B cucteMy «lMHTepHeT-0aHK», Tak U B cucteMy «MOOUIbHBIN
0aHk», [Tonp30BaTento npeaocTaBIseTcsl BO3MOXKHOCTD MOJIy4eHUs: UHGOPMAIUU U YIPaBJICHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUETaMHU I10 BKJIAJy, OTKPBHITBIMU B JIFOOBIX MOApa3efeHusX baHka Ha ero ums
B COOTBETCTBHUHM C HACTOSIIMMH Y CIIOBUSIMH U JloroBOpOM.

3.2.7. Ilpu 3ameHe/mepenade TpeTbeMy JHIY [UId JajJbHEHMIIEro HCIOIb30BaHUs/TOpUe
MOOUJIBHOTO YCTPOICTBa C YCTaHOBJIECHHBIM MpHIIOKeHHEM «MOOUIBHBIM OaHK» U aKTUBHPOBAaHHBIM
TeHEepaToOpOM MapoJiei, B TOM YHCie ¢ aKTUBUPOBAHHOW (yHKIIMEH BX0Ja/MOATBEP)KICHHS ONEpaLuu
[0 OTMeYaTKy Majbla/CKaHupOoBaHUIO Julla, [lonb3oBarento HEOOXOAMMO OTKIIIOUUTH BO3MOXKHOCTH
OCYILECTBICHHSI MPOIPAMMHOIN ayTeHTU(UKAIIUH C UCTIOIb30BAaHUEM COOTBETCTBYIOILETO reHepaTopa
mapoJieid, uepe3 paszen HacTpoek cuctembl «VHTepHeT-0aHK», B COOTBETCTBUHM C TPEeOOBaHUSIMHU
nyHkra 5.3.10 Hacrosumx Ycnouid. [[ns Bo3zoOHoBieHus noctyna k JIBO ¢ ucnonb3oBaHuem
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nporpaMMHO#l ayreHTudukauuu, [loap3oBaTento HEOOXOAUMO MOBTOPHO YCTAHOBHUTH Ha MOOUIILHOE
yCTpOHCTBO mpuioxkeHne «MoOOHIbHBIH OaHK» M aKTMBHPOBATH T€HEPATOp Maposield, BCTPOCHHBIN B
MIPHJIOKEHHUE.

3.2.8. Ilpum yrpare MOOMIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM «MOOWIBHBIN
0aHK» ¥ aKTUBUPOBAHHBIM T'E€HEPATOPOM IMapojiel, B TOM YHUCJIE€ C AKTUBUPOBAHHON (yHKUMEH
BXOJa/TIOATBEPKICHUS ONEpallMd MO OTIEeYaTKy Nalblla/CKaHUpOBaHUIO JHIa, Iloib3oBaTemnto
HE0oOXOIMMO He3aMeUIUTeIbHO mpousBectu OmokupoBKy JBO, obpatuBincs B KoHTakT-LieHTp C
npoxoxaeanem AyreHtudukamuu [lomb3oBarens B KoHTakT-lieHTpe B yCTaHOBIEHHOM B baHke
NopsJIKe, Wi 00paTUBIIKCH B Mojipa3zenieHue banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Tlomp3oBarenb MOXET OCYIIECTBUTh BXOJ B cucremy «MHTepHET-0aHK» C
ucnonbs3oBanueM QR-koxa. Ilocne camocrositenbHOro Beibopa [lonp3oBarenem Ha cTpaHule BXOAa B
cucremy «MHTepHeT-0aHK» crocoba Bxoma B «MHrepHerOank» ¢ mnpumenenuem QR-koma, Ha
cTpaHuIle Bxoaa B cucreMy «MHTepHET-0aHK» oToOpaxkaercs QR-kox. Jlis obGecriedeHust 1ocTymna B
cucremy «UuTepHer-6ank», Ilonp3oBatenmto HeoOXomumo BoWTH B «MOOWIBHBIH OaHK» C
HCIOJIb30BaHUEM IPOTPAMMHON ayTeHTU(UKAIMU, BHIOpATh ONIMI0 cuuThiBaHUsl «QR-komay, mocie
4ero MOJHECTH Kamepy MobuibpHOro ycrpoiictBa kK QR-koay, oToOpakaeMoMy Ha CTpaHUIIE BXOAa B
cucremy «Wutepuer-bank». CuuteiBanne «QR-koma» moareepxkmaercs BBegenuem [IMH-koma x
TeHepaTopy MapoJieil/0THOPA30BBIM ITAPOJIEM.

3.2.10. Tlonmp3oBaTenb MOXKET OCYIIECTBUTH BXOJ B cucremy «UMHTepHeT-0aHK» MpuU
noiydeHun Push-yeBenominenus. [Tocie BBoa HHpOpMAIMK O JIOTUHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTEepHET-0aHK» U caMOCTOsATENbHOrO BbiOOpa [lonb3oBarenem crmocoba BXoJa B CUCTEMY
npu nonyderun Push-yBemomienusi, B MoounbHOM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomiienue. /st obecrieuenus goctymna B cuctemy «MuTepHer-6anky, [lonp3oBaTento HE0OX0MMO
BOTH B «MOOWIBHBIA 0aHK» C HCIOJIH30BAHMEM NPOTPAMMHOW ayTEHTU(UKAIUH M TOATBEPAUTH
BXox B cucreMy «MHTepHeT-0aHK», OTBETHB Ha 3ampoc, ykasaHHbld B Push-yBemomuieHuu, C
BBeneHueM [11H-kona k reHepaTopy naposieii/oJHOPa30BbIM MaPOJIEM.

3.3. B pamxkax npenocraBnenus IbO bankoMm ycraHaBiauBaeTcsi OrpaHMYEHUE HA KOJIHYECTBO
MOMBITOK BBOJA OJHOPA30BOI0 IMapoJisi MPU BXOJE€ B CUCTEMY, a TAK)KE€ IPHU MPOBEIECHUU B CHUCTEME
oneparmii®®. B ciiydae HpeBBINICHMS KONMYECTBA IMOMBITOK BBOJA OJHOPA30BOTO Mapons BbaHkoM
BPEMEHHO OJIOKHUPYETCsI COOTBETCTBYIONIMN MeToJ ayTeHTHu(uKauu B Cucteme Ha 1 yac, mpu 3TOM
[Tonp30BaTento 1OCTYIHA BO3MOXKHOCTb, HE JI0KUAsiCh OKOHYAHUSI aBTOMATUYECKON pa30I0KUPOBKU
JIOCTyNa K CHCTEME, MCIOJIb30BaTh Apyrol meroxa ayreHTHdukanuu B Cucteme (mpu Hanuuuu). B
ciyyae wucrnonb3oBaHus Ilomp3oBaTrenem oTmevyarka Manblla/CKAHUPOBAHMS JMIIA B KadyecTBE
OJIHOPA30BOTO IMApOJIsl JJIs MOATBEPKACHUS omnepanuii B cucreme «MoOuibHbIM 6aHK» baHk BrpaBe
3aIpOCHUTH JOTIOJHUTEIBHOIO oaATBep:kaeHus [lonp3oBarenem onepannn nmyreM Beenenus [IMH-kona
K TeHepaTopy mapoJiell Tud0 0JTHOPa30BOTO MapoJs, HampaBieHHOro bankoMm B SMS-cooOmennn Ha
3aperucTpupoBaHHblil Homep llonp3oBarens.

3.4. BoccraHoBieHHE JOCTyNa W M3MEHEHHe mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WIN
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHOBICHHE JOCTYNIa W W3MEHEHHE IMapojs (BPEMEHHOTO Iapotis) IOCTYITHO
OJTHUM U3 CJIEIYIOLINX CIIOCOOOB:

3.4.1.1. CamocrositenbHo mocpeactBom  JIBO  (M3MeHEeHHE TapoJisi  JOCTYITHO  JIBYMSI
CTIOCO6aMH: ¢ MCTIONB30BAHIEM PEKBH3HTOB KapThl®: mubo mo noruny Ionb30Batens).

3.4.1.2. O6paruBmmce B Konrakt-ieHTp banka c¢ mpoxoxaeHuem AyreHTH(DUKAIUH
ITonb3oBarens B KOHTaKkT-IEHTpe B yCTaHOBIEHHOM baHKOM nopsake.

3.4.1.3. OOparuBmmck B Jr000e mojapaszziencHre baHka C OKYMEHTOM, YAOCTOBEPSIOIIUM
JIUYHOCT.

8 Mngopmanms o KOJIUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
b1 3a ucKIrOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
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3.4.2. B cnyuae yrtparbl Ilomp3oBarenem maposis (BpEMEHHOTO Tapodisi), HEO0OXOAMMO
HE3aMEeUINTEIbHO IIPOM3BECTH U3MEHEHHUE Mapoiisi (BPEMEHHOTO MapoJis) B COOTBETCTBUM C IIYHKTOM
3.4.1 gacTosmux Y CIOBUIA.

3.4.3. baHkoM yCTaHaBIMBAaeTCS OTPAaHUYCHHE HA KOJUYECTBO IIOMBITOK BBOAA MHapoJs,
copmuposannoro Ilomb3zoBateneM (BpeMEHHOro mapojis) Hpu Bxoje B cuctemy®’. B cryuae
IIPEBBILIEHUS] JTAHHOrO orpaHudeHus Ilosnb3oBarens MOXKET CaMOCTOSITENBHO IIOBTOPHO IPONTH
IIPOLelypy BOCCTAHOBJICHHSI JOCTYIAa U U3MEHEHMsI Taposis (BpEMEHHOI'0 MapoJisi) B COOTBETCTBUM C II.
3.4.1.1 HacTosuX Y CIOBUM.

3.5. U3menenue noruna, kogosoro ciosa, [IMH-koxa k renepatopy maposiei.

3.5.1. Jlorun, mnpenocraBieHHbI bankom/chopmupoBanubiii JlepikateneM, MOMXET OBITH
camoctosTenbHO u3MeHeH Ilonmb3oBarenem B Cucreme 0e3 B3MMaHUS KOMMCCUH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B ciyuae yrpatsl [lonp30BaTenem JIoruHa st BOCCTAaHOBJIEHUS HH(POPMALIUU O JIOTUHE
[Tonp3oBarens MoxkeT oOparuthesi B KoHTakT-nieHTp baHka ¢ mpoxokaeHuem AyTeHTH(HUKAINNA
ITonp3oBarenss B KoHTakT-LleHTpe B yCTaHOBJIEHHOM B baHke mopsjke MoJydyuTb UHPOPMALUIO O
TEKyIleM JIOTWHe, Jubo oOpaTuThcsi B Jr000e mojapasjeneHue baHka ¢ JOKYMEHTOM,
YIOCTOBEPSAIOIUM JINYHOCTh. [Ipn Hanuuum neicTByromen miaTe:xxHoi Kaptsl, 1lonp3oBaTens Taxxke
MOKET cOPMHUPOBATh U HAIPAaBUTh HOBOE pacnopsikeHue Ha noakmodenue /IbO ¢ ucnonb3oBanueM
yCTpOHCTB camooOciyxkuBaHusa banka, komuccus npu 3ToM He B3umaercs. MHdopmarus o Tekyiem
JIOTUHE YKa3bIBAETCS B YEKE YCTPONUCTBA CAaMOOOCITYKUBAHHUS.

3.5.3. [lna u3aMeHeHus JIOTMHA U BO300HOBIEHMs JocTyna k cucteme Ilomb3oBarenb Takxke
MOJKET 00paTUThCA B JIF000€ TopasaeneHne banka i mojayn 3asBJICHUS HA U3MEHEHHE JIOTHHA. 32
U3MEHEHHE JIOTMHa Ha OCHOBAHMM IMCbMEHHOro 3asBieHus Ilonp3oBaTens, IOJAHHOIO B
nonpasnenenue baHka, B3MMaeTcsi KOMHUCCHS B COOTBETCTBUM C Tapudpamu, MyTeM BHECEHHUS
JCHE)KHBIX CPEACTB B Kaccy mojApasjaencHuss baHka Wi IyTeM CIHMCAaHHs JEHEXHBIX CPEICTB C
O6ankoBckoro cueta Ilonp3oBarenst (IpH HAIMYUK OTKPHITOrO OAHKOBCKOTO CYETa B MOJpPA3/ICICHUN
banka). [loctyn Ilonb3oBarens k cucteMe BO300OHOBIISETCS HE MO3/IHEe pabouero JHs, CIeIyIOIero 3a
JHeM nonydeHust bankom 3asBieHUs Ha u3MeHeHue JioruHa ot [lonb3oBarens.

3.5.4. B cnyuae yrparel [lomp3oBatenem komoBoro cioBa Ilonb3oBarennto HEOOXOAUMO
MIPOM3BECTH HM3MEHEHHE KOJOBOIO CJioBa, OOpaTUBIIMCh B Jr000e mojpasjeneHue baHka ¢
JOKYMEHTOM, YIOCTOBEPSIOIIUM JINYHOCTD C MOJauel 3asBIEHUS HA U3MEHEHHE KOJJOBOIO CJIOBA.

3.5.5. Ilpu yrpare Ilonb3oBarenem nadopmarmu o [TMH-koxe k reHepaTopy mapoiei, ams
BO300HOBJICHHSI MeTO/a MporpaMMHOM ayreHTH(ukanuu [lonb3oBaTento HEOOXOAMMO 3aHOBO
MIPOM3BECTH AaKTHUBALMIO TeHeparopa mnapoieil nns Wurtepuer-6anka. [ns srtoro, I[lomb3oBaremnto
HE00XO0/AMMO OCYILIECTBUTh MOBTOPHBIN BXOJ B MpuiokeHne «MoOMIbHBIN 0aHK» C UCIOJIb30BAHUEM
JOTMHA W mapoyus (B T.4. BPEMEHHOTO TMAapojsl), MOJYYCHHBIX MpH MoAKIYeHnn SMS-
ayreHTu(ukanuu. Ilocne ocymiecTBieHus BX0Jla, B COOTBETCTBUU C PYKOBOJCTBOM IIOJIb30BATEIIs,
pasMeleHHBIM Ha oduiuaibHOM caiite banka B cetu Murepuer wWww.rshb.ru, TTomb3oBatens, ¢
HCIOJIb30BAHUEM KOJla aKTUBAllMM aKTUBUPYET HOBBIM reHepaTop napoieil u ycranasinusaer [IMH-
KOJIa K TEHEpaTOpy MapoJeH.

3.6. Ilpu ayrentuduxarmu [lonp3oBatens B cucreMe baHk He 3ampamirBaeT BBOJ CBEJCHUHN O
[INH-xone kaptel u/unu [IMH-koxe k reneparopy maposeid, B T.4. Ha opuuuanbHOM caiite banka B
cetn MuTeprer. OcymecTnisisa BBoa [IMH-koaa kapThl/MHBIX TaHHBIX TUIaTeXHON KapThl, [IMH-kona k
reHepatopy nmapoieit B cetu Uurepuer, Ilonb3oBatens npuHMMaeT Ha ceOd  pHUCK
HECAHKIIMOHMPOBAHHOT'O MCMOJIb30BAHUS IATEKHON KapThl u/miu goctyna k JIbO.

4. Tlopsinok AMCTAHIMOHHOTO HAHKOBCKOI0 00CIy>KMBAHUS

4.1. bank nocpenctsom cucteMsl «MHTepHET-0aHK» M «MOOHIBHBIA OaHK» MPEJOCTaBIISET
ITonp30Bartento caenyromue BO3MOKHOCTH:

62 I/IH(I)OpMaIII/Iﬂ O KOJIMYECTBE IMONBITOK YKa3bIBACTCA B CUCTEME.
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4.1.1. TlpemoctaBnenue WHPOpPMAUA IO BCeM OAHKOBCKMM CUeTaMm/CyeTaM TI0 BKJIAIy
[Tonb3oBarensi, OTKpbITHIM B banke, mH(MOpManuu MO MPEAOCTaBICHHBIM baHKOM KpeautaMm U
[IporpamMmmam cTpaxoBaHHs.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jlorosopy J1Y, 3asBienus o
npucoenuaernu K Jlorosopy Y MUC. Ilpenocrasnenne nadopmanuu o Jorosopy AV, Horosopy
AY HHUC, 3akimoyeHHOMY TMOCpeACTBOM cHUCTeMbl «HTepHeT-0aHk» W «MOOWIBHBINH OaHK».
Odopmrnenne nopydeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyueHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. OdopmiieHre 3asBICHUS Ha OTKPBITHE CUETa B PEECTPE BJIAJICIbIIEB HMHBECTUIIMOHHBIX
MaeB M MoJaya 3asBOK Ha MPHOOpETeHHe, MOTalieHne M OOMEH HHBECTUIMOHHBIX maeB DoHI0B
nocpeAcTBoM cuctemsl «MHTepHET-0aHK» U «MOOUIBHBIN OAHK.

4.1.2. TlpepocraBicHue WHPOPMAIMM 1O WHBECTHIIMOHHBIM massM @OHOa MO 3asBKaM,
Oo(OpPMIIEHHBIM TOCPEACTBOM cucTeMbl «HTepHeT-0aHK» M «MOOWIbHBIN OaHK», a Takke Mpu
HAJTMYUU paHee IPUHATON baHkoM 3asBKH Ha IPUOOPETEHIE NHBECTUIIMOHHBIX MaeB DoHa.

4.1.3. 3aki04eHHE COrJIallieHuss 00 OKa3aHWM OPOKEPCKUX YCIYT, B T.4. C MCIOJIb30BAHHEM
NNC, neno3uTapHOro J0roBopa IIyTeM IPUCOECIUMHEHUS K YCIOBUSIM PernmameHTa oka3aHus
opoxepckux ycnyr AO «Poccenbxo30aHk», Y CIOBUSM OCYIIECTBICHUS JCTIO3UTAPHON AESITETbHOCTH
1 YCcIoBUSM OKa3aHUsS OPOKEPCKHUX YCIYT C HUCIOJIb30BAaHMEM MHAWBHYyaJbHOIO MHBECTULIMOHHOIO
cdera, MpeaocTaBiIeHUEe HHPOPMAIMK MO 3aKJIIOUEHHBIM COTJIAIICHUSM, €CIH BO3MOXHOCTh TaKOTO
MIPUCOSAMHCHHS U TPEAOCTABICHUS WH(GOPMAIIMU C UCIOJIb30BaHUEM cUCTeMbl «HTEepHET-0aHK» U
«MoOunpHbIi  OaHK» TpsIMO TMpeaycMoTpeHa PermameHToM oka3zaHus OpOKEpCKHX — yCIyT
AO «Poccenbxo30aHK».

4.1.3.1. IlepeBoabl B pOCCUUCKUX pyOsix ¢ OAaHKOBCKHMX CYETOB™ B MOJIb3Y YMpaBISIOLIEH
xomnanuu® 1o Jlorosopy Y (Jloropopy AY HMC) mo pekBu3uTam B pPaMKax BBIOPAHHOI
WHBECTUIIMOHHOMN CTpaTeruu.

4.1.4. llonp3oBarento, NPUCOECIUHUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM  JOCTYIIHA
BO3MOXXHOCTh 3akitoueHusi goroBopa BCJ/IM, myrem mnpucoenvHeHuss K YCIOBUSIM OTKPBITHS,
OOCITy)KMBaHUS W 3aKpBITHS OaHKOBCKMX CYETOB B JIPArOICHHBIX MeETaiaX (U3MYECKHX JIUIl B
AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUEM cucTeMbl «HTepHeT-0aHk» U «MOOWIBHBIN OaHK» U
otkpbiTist BCIAM B Cucreme Ha OCHOBaHHWU CPOPMHUPOBAHHOTO PACIIOPSKEHUS C MOJATBEP)KIECHUEM
JOCTYIMHBIM MeToJIoM ayTeHTHdukanuuu B Cucreme s ocymiectieHuss B Cucreme omnepanui
MOKYNKW/IPOoAaku JparolieHHbIX MerawioB no BCIAM c moaTrBepkKAeHHEM OCTYHHBIM METOJ0M
ayrentudukanuu B Cucreme. bank nndopmupyer [lonp3oBarens o 3aKIIOUEHUH COOTBETCTBYIOIIETO
norosopa BCJIM, npu 3tom B Cucreme Ilonp3oBatento cranoBUTCS AocTynHOM uHpopmanus o bCIAM
B pasnene «MHBectunum»/«Cuera B JAparoleHHBIX MeTamnax». B ciydyae oTkaza B 3aKIIOYCHHH
norosopa BCJIM bank nundopmupyer Ilonb3oBarens B Cucreme mytem npucBoeHus craryca «OTkas».
[Ipu camocrositensHoM 3akpeiTi BCJIM Ilonbp3oBarens uepe3 Cucremy ¢ NOATBEPKIECHHEM
JTOCTYITHBIM ~ CITIOCOOOM  ayTeHTH(UKAIMKU  OCTaTOoK  oOe3nmuueHHoro Metauia Ha BCIAM
MEePECUYUTHIBACTCS B POCCUICKHE PYOIIH IO KYpCY MOKYIKH 00€3TMUEHHOT0 METalia, YCTAHOBIEHHOMY
baHnkoM Ha MOMEHT COBEpIIEHHUS OIEPAlUU, JECHEKHbIE CPEACTBA MEPEUUCISIOTCS M0 YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnu Ilonms3oBarenem 3akimtoueH jgoroop BCJIM myreMm monnucaHusi B
nojapaszaeneHnu banka moroBopa 0aHKOBCKOTO cueTa B JPAroleHHBIX MeTalax Jisi PU3NYeCKUX JIUI
[Tonp3oBarento B Cucteme AOCTYNHA BO3MOXKHOCTh OCYILECTBICHHS MOKYNKH/IPOAAKU IparolieHHbIX
MerauioB o BCJIM B cooTBeTrcTBUM ¢ 3akoHoAarenbcTBoM Poccuiickoit denepanuu U 3akpbITUA
BCIM®.

63

83 3a uckmouennem HCJIM.

%4 TlepeBon meHEKHBIX CPENCTB OCYIIECTBIAETCSA C BBINOJHEHHEM TPeOOBAHUI 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CUYETaMH II0JIb30BaTEI.

8 OcymecTpsercs npy HAJIUYKMHE TEXHHYIECKOH BO3MOKHOCTH.
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4.1.6. TlepeBoabl B POCCHICKMX PYOIAX ¢ OaHKOBCKMX cueToB®®

B MOJIb3y YHpaBisronen
KOMIIAHUK®', B LENAX NpHOOPETeHNs MHBECTUIMOHHBIX maeB DoHaa 1o 3asBKaM, O()OPMIIEHHBIM
nocpeAcTBoM cucrteMbl «MHTepHeT-0aHK» UM «MOOWIBHBIN OaHK», a TaKKe MpPU HaJUYUU paHee
NpUHATON baHKOM 3asBKHM Ha IPUOOpETEHNE NHBECTULIMOHHBIX aeB PoHa.

4.1.7. OcymiecTBiaeHrEe ONepaluii B POCCUHUCKUX PYOJIIX IO MEepeBOy ¢ OAHKOBCKUX CUETOB
JICHEeXKHBIX CPEJCTB B OIUIATY YCIYr IOPUIMYECKUX JIHII-PE3UICHTOB, YKAa3aHHBIX Ha OQHUIMAIHLHOM
caiite banka B cern MHTepHEeT (YCIyr CTpaxoBBIX KOMITAHWUM, yYEOHBIX YUPEKICHHH, CTOPOHHHX
OMUTCHTOB-0AHKOB C IIENBI0 TIOTAIICHUs KPEAWUTOB, YCIYI MOOWIBHOW CBSI3HM, KaOCIBHOTO U
CIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUi u VHTepHET, OXpaHHBIX CHCTEM,
KOMMYHAJIbHBIX YCIIYT).

4.1.8. TlepeBozIbI B pOCCHICKHX PyOIsIX ¢ 6aHKOBCKUX cueToB® myis ocymecTBnenns nuatexeit
32 TPEAOCTaBlICHHE TOCYIApCTBEHHBIX M MYHUIMIAIBHBIX YCIYr, B TOM uucie HH(popMamus o
KOTOpBIX mpenocraBieHa [lomp3oBarento ¢ ucnoiab3oBaHueM cepBuca «l'ocymapcTBeHHas
nH(OPMAIMOHHAS CHCTEMA O TOCYIapCTBEHHBIX U MyHUIIUNANBHBIX Tu1aTtexax» (I'MC I'MII).

4.1.9. OcymiecTBICHHE ONEPAM MO MEPEBOAY JIEHEKHBIX CPEICTB C OJHOTO OAHKOBCKOTO
cuera’®/cuera Mo BKIamy'l Ha Apyroif GaHKOBCKMII cyeT’?/cueT mo BKiagy ofHOTro Ilomb3oBaTens B
PasTMYHBIX BATIOTAaX. B crydae mepeBoa ICHEKHBIX CPEICTB HAa GAHKOBCKHII cueT’ /cueT 1o BKIamy,
OTKPBITBI B JPYrOW BallOTE€ M B OJHOM MNOJpa3feineHuM baHka, KOHBepTalus OCYLIECTBISACTCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBnenue Ilonb3zoBaTeneM-HEPE3UIEHTOM ONEpaluil MO IEPEBOAY CO CBOETO
GaHKOBCKOTO cueTa’*/cdeTa 10 BKIAdy'', OTKPHITOTO B POCCHICKMX PYOISX, JIEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOseBbie cueTa (PU3NICCKUX JIMI] U CYETa FOPUIMICCKHUX JIUI (PE3UICHTOB H
HEPE3UACHTOB), OTKPHIThIC HA TeppuTopun Poccuiickoit denepaiuu, B TOM Uncie OTKpbIThIe B baHke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suicCHTOM OIEpaluii [0 NEPEBOAY JIEHEKHBIX
CPEICTB B poccuifckux pybIsx ¢ 6aHKOBCKOro cuera’/cueTa Mo BKJIALy'', OTKPBHITOTO B POCCHHCKHX
pyoIsx:

- Ha GaHKOBCKMe cyera'®/cuera mo BKIany (M3HUYECKUX JHII-PE3UIECHTOB/HEPE3HICHTOB,
OTKpBITBIE B POCCUHCKUX pyOisix Ha Tepputopun Poccuiickoit @enepanyiv, B TOM UUCIE OTKPHITHIE B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JINL-PE3UJACHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyomnsx Ha Tepputopuu Poccuiickoit denepannu, B TOM 4Kclie OTKPHIThIE B baHke.

4.1.12. OcymectBnenue [lonp30BaTeneM - pe3uIeHTOM/HEPE3UICHTOM OTNIEPAIIHi TTO TIEPEBOIY
JIEHeXKHBIX CpelcTB’’ ¢ GAHKOBCKOTO cyeTa’® B POCCMHCKMX PYOIAX M B MHOCTPAHHOH BATIOTE B
1oJib3y (u3nueckoro yuna no CucreMe AEHEKHbIX IEPEBOJIOB.

4.1.13. Ocymectienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEpaluii 0 MEPEBOIY
JICHEKHBIX CPEACTB B POCCUMCKHUX PYOsIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYyOIIsiX, Ha

68

% 3a ncxmouennem BCJIM.

57 TepeBos NEHEKHBIX CPEACTB OCYILIECTBIISETCA C BHIIOJIHEHHEM TPEOOBAHUIA MO MEPEBOY AEHEKHBIX CPEACTB MEXKIY
CYeTaMHU HOJIb30BATENS.

88 3a uckmouennem BCJIM.

% 3a uckmouennem BCJIM.

70 33 pexmouernem BCJIM.

L TlepeBo JEHEKHBIX CPEACTB CO CUETA MO BKJIAZy BO3MOKEH TOJBKO HA CUET CONPOBOKIEHHUS.

2 33 pexmouerneM BCJIM.

3 3a pexmouernem bCJIM.

74 3a pexmouernem bCJIM.

5 3a uckmouenrem BCJIM.

76 3a uckmouennem BCJIM.

7 TlepeBos1 IEHEKHBIX CPEACTB C UCIIONb30BAHUEM PEKBU3UTOB BUPTYAIbHBIX KAPT HE JOMYCKAETCS.
78 3a uckmouenreM BCJIM.
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maTexHyro kapty (B)/(M)/MUP/(J1x) cTopoHHETO SMUTEHTa — OaHKa, HAXOASAIIETOCS Ha TEPPUTOPUHU
Poccuiickoii denepanuu’.

4.1.14. OcymectBnenue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM " OTIEPaIIUid TI0 TIEPEBOTY
JIEHE)KHBIX CPENCTB B poccuiickux pyoisx ¢ Kaprounoro cuera nebeToBoii KapThl, OTKpbITOro B AO
«Poccenbxo306aHk» B pOCCHIICKUX pyOssix, mo pekBuzuTaM «Ne KapThl», «HOMEpP MOOHIBHOTO
TenedoHa» Ha KapTy HHOCTPAHHOTO OaHKa->MHTEHTa win 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHI B MHOCTpaHHOM OaHKe (B Mpeieniax JMMHTOB, ompeselieHHbIX Tapudamu banka)
yepe3 ONeparopoB IO TEPeBONy JEHEXKHBIX CpPEACTB, C KOTOpeIMH Yy banka wumerorcs
COOTBETCTBYIOIIME JIOTOBOpHbIE OTHOUIeHHs. [lonmp30Barenb 3amojHSET MapaMmeTpbl IepeBoia B
COOTBETCTBYIOINX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MoOHUITBHBIN OaHKY.

4.1.15. Ocymectpienue [loap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaIuii o MEePEeBOIY
JICHEX)KHBIX CPEICTB B POCCHUICKUX PYOJISIX MO peKBH3UTaM IutarexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHEr0 JMHTEHTa — OaHKa, Haxojsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
mIaTexHylo kapTy banka (B mpeaenax BenuunH, onpeneieHnbx Tapudamm)d,

4.1.16. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUid MO MEePEBOAY
JICHEKHBIX CPEJICTB B POCCHMCKHX PYOJsixX ¢ muarexHoi kaptel (B)/(M)/MUP cTtopoHHero sMuTeHTa -
OaHka, Haxopsmerocs Ha Tepputopun Poccuiickoii Denepanvu Ha MUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHEr0o SMUTeHTa — OaHKa, HAXOISAMIETOCs Ha TeppuTopuu Poccuiickoit
Oenepanuu (B mpenenax BeIW4uH, onpeaencHHbix Tapudamu). [Tonbp3zoBaTens 3anoaHsIET NapaMeTphbl
mepeBoia B COOTBETCTBYIOIIMX  OKpaHHBIX  Qopmax  cucrtembl «MHTepHeT-0aHK»  WiIH
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKAa3aHHBIMH B DKPAaHHBIX (popMax CHUCTEMBbI
«VInTepHeT-6aHKy» Man «MOOUIBHBIIH GaHK. %

4.1.17. OcymectBnenue [lonp3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ™ ONIEPALIHiA 110 IEPEBOAY
JICHEKHBIX CPEJICTB B BATIOTE KApPTOUYHOTO cueTa, OTKPhITOro B AO «Poccenbxo30aHK» B POCCHICKUX

80

83

" Tlonb30BaTesb-HEPE3UAEHT OCYIIECTBISET YKa3aHHBIE ONEpaldd 0e3 OrpaHuyeHdi. I1oJb30BaTeNb-Pe3UIEHT

o0ecrieunBaeT OCyIECTBICHUE IEPEBOIOB Ha KapThl, BBINYIIEHHBIC Ha UMS PE3UICHTOB.

8 [TepeBos JeHEKHBIX CPECTB BO3MOXKEH TOJBKO B BatoTe Poccuiickoit Deiepalini ¢ KapTOYHOTO CYETA, OTKPHITOTO Kak
[Nomp30Batento-pe3uieHTy, Tak u [lonp30BaTenmo-Hepe3uAeHTY B BamroTe Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHHHA
3akoHOJaTebcTBa Poccuiickoit denepanuu U orpaHUYCHUH (3aIIPEeTOB), yCTaHOBIEHHBIX bankom Poccrn. B cootBeTcTBHI
CO clennaTbHBIMA SKOHOMHUYECKHMHU MepaMH, YCTaHOBJIEHHBIMH yKka3aMu [Ipesunenrta Poccuiickoit @enepanny 1 MHBIMU
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX peaJH3alidl YCTAaHOBJIICHBI OTPAHWYCHHS (3alpeThl) Ha
OCYIIIECTBJIICHUE BAJIIOTHBIX OIEpalMii, CBS3aHHBIX C IPEAOCTABICHHEM PpE3UICHTAaMH B II0JIb3y HEPE3HUICHTOB
HMHOCTPAaHHOH BaJIOTHI IO IOTOBOpaM 3aiMa.

Bank BIpaBe OTKa3aTh B COBEPLICHWH OINEpald B cilydyae HempoxokaeHus Ilomp3oBaTeneM BHYTPHOAHKOBCKHX
KOHTPOJICH, a TaKXKe KOHTPOJICH CO CTOPOHBI OMEPATOPOB IO MEPEBOTY ACHEKHBIX CPEACTB H/WIH HHOCTPAHHBIX OAHKOB.

8 TlepeBos JIEHEXHBIX CPEICTB OCYLIECTBIISETCA II0 PEKBU3MTAM IUIATEXKHBIX KapT CTOPOHHUX OSMHTEHTOB,
noaiepxuBaronmx texHomoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BUPTYaIbHBIX KapT, 3MHTHPOBAHHBIX
Bankom He ocymecTBisgeTcs. CpoK 3a4nCIICHHS ICHEKHBIX CPEICTB 3aBUCUT OT OaHKa, BBITYCTHBIIETO KapTy OTIIPABUTEINS
U MOXET COCTaBUTh OT HECKOJbKMX MUHYT 1O HECKOJbKHX AHEeH. CTOpOHHME OaHKH-3MHTEHTHI MOTYT YCTaHaBIMBATh
JIOTIOJTHUTENbHBIE OTPaHUYCHHMS, BKIIIOYAst B3UMaHUE JIOTOJIHUTEIbHBIX KOMUCCHIT TIPH NTPOBEJICHNH TIEPEBOJIOB 110 HOMEPY
KapThl.

8 TlepeBon JIeHEXkHBIX CPENCTB OCYNIECTBIAETCS MO PEKBU3WTAM IUIATEXKHBIX KapT CTOPOHHMX OSMHTEHTOB,
nozazepxuBaronux Texnosnoruto 3-D Secure/MirAccept/J/Secure. Cpok 3auuciieHns ICHSKHBIX CPEICTB 3aBUCHT OT OaHKa,
BBIITyCTHBIIETO KapTy OTHPABHUTEIIS/TONyYaTeNss M MOXXET COCTaBHTb OT HECKOJBKHX MHHYT JI0 HECKOJIBKHX JIHEH.
CropoHHHe OaHKH-SMHUTEHTHI MOTYT  YCTAHABIMBATH JOTOJHUTENBHBIE OTPAaHWYEHHS, BKIOYAas  B3UMAaHHE
JIOTIOJTHUTEIBHBIX KOMUCCHH MIPH TPOBEICHIH MIEPEBOJIOB 110 HOMEPY KapThI.

8 TlepeBon JeHEXHBIX CpeACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonb3oBaTens-pesujeHTa, Tak v Ilonb30BaTens-
Hepes3uJeHTa B BanroTe KapTouHoro cuera — poccuiickue pyOnu, 10u1apsl, €Bpo, C yUETOM TPeOOBaHUI 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuy W OrpaHHMYEHHH (3ampeToB), ycTaHOBIeHHBIX bankom Poccmn. B cootBerctBHE CO
cHelnyanbHbBIMM YKOHOMHYECKUMH MEpaMH, yCTaHOBIEHHbIMM yka3aMmu IIpesupenrta Poccuiickoit depepauuu U HHBIMU
HOPMAaTHBHBIMH aKTaMH, BBIIYIICHHBIMH B paMKaX HX peaJi3alidl YCTAaHOBJICHBI OTPaHUUYCHHS (3ampeThl) Ha
OCYILECTBJICHHE BAJIIOTHBIX ONEPALUH, CBSI3aHHBIX C IPEAOCTABICHHEM pPE3UACHTAMH B MOIb3y HEPE3UACHTOB
HMHOCTPAaHHOM BaJIIOTHI IO 10OTOBOpaM 3aiima.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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pyOmsix, monmapax, €Bpo, ¢ miarexHoi kaptet MUP mo pexBusuty «Ne kapThl» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHbIX Tapudamu) uepes AO «HCIIK»®*. ITonp30oBarens 3amoiHAeT MapaMeTphl IepeBoa B
COOTBETCTBYIOIINX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MoOHUITBHBIN OaHK.

4.1.18. [Ipy HaIUYUKU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUSY,

- HOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATER» Y,

- moxxmouenue K [Tporpamme nosmbHOCTH «Y poskaiin®?;

- 3aKa3 MIATeXXHOH KapThl K JeiCTBYIOIEMY KapTOYHOMY CUeTy®;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJIOKMPOBKA MJIATEKHON KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6JIOKI/IpOBKa BHpTyaJIBHOﬁ KapTHOmuﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJICHHE OTPAaHHYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS IJIATEKHOM KapThi,

- YCTaHOBJICHHE OIpaHWYEHHUM (JINMUTOB) Ha COBEpPILIEHHUE ONepaluil Mo MJIaTeKHOW KapTe 3a
oTpe/ieNICHHBIN NMEePHOJ] BpeMEHHU (B Mpeenax BeTUYHH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMepaluii Mo IMEepPeBOIY
JICHEXKHBIX CPEACTB B JAPYTrHe KpPEeIUTHbIE OpraHu3anuu no cueram llonp3oBarens, ocylnieCTBISIEMbIM
nocpeactsoM B0 (B npeaenax JUMUTOB, IPeLyCMOTPEHHbIX Tapudamu);

- OTKpBITHE/3aKpHITHE TeKymIero cueta’®/HakonuTenpHOro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 110 BKIaay «Jlo BocTpeboBaHUs»;

- monyuyeHue HH(POpPMAIMM O 3aKJIIOUYEHHOM JOTOBOpPE KOJUIEKTHBHOIO CTPaxOBAaHUS
Jlepxareney IIaTeKHbIX KapT;

- 3anosHeHue COKpallleHHOW aHKEeTbl M  AHKETHI-3aBJICHMSI HAa  IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEIOCTABICHUE KPEAWTHOW KapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTENIbHBIX JOKYMEHTOB B BHJIE€ CKaHMPOBAHHBIX KOMUM (IIpH
HEOOXOMMOCTH);

- noxanucanHoe [lonp3oBaTeneM nopydyeHne Ha MEPEUUCICHUE JEHEKHBIX CPEJICTB CO CUETA B
TIoranIeHye 063aTeNbCTB MO0 KPEIUTHOMY J0TOBOPY H/HIIH TeXHHYecKoro oBepapadta®®;

- W3MEHEHHE Croco0a MOCTABKY TIEHCHH Y,

- TpHUCOEAMHEHHE K IIPOrpaMMe CTPaxOBaHMsI/OTKIIOUEHHE TPOTrpaMMbl CTPAXOBAHUS;

- otkpbiTue/3akpbiTie BC/IM,;

- TpOBEJEHHUE ONepaluii NOKYIKHU/IPOAaXKu AparolueHHbix MetamioB no bCIAM;

Bank BIpaBe OTKa3aTh B COBEPLICHWH OINEpald B cilydyae HempoxokaeHus Ilomp3oBaTeneM BHYTPHOAHKOBCKHX
KOHTPOJICH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

8 Cpok 3auucieHns JEHEKHBIX CPEICTB 3aBUCHT OT OaHKa, BHITYCTUBIIETO KapTy MOJNYYaTessl U MOMKET COCTABHTH OT
HECKOJIbKUX MHHYT JI0 HECKOJIbKMX jaHeH. CTOpoHHHE OaHKM-MUTEHTHI MOTYT YCTAHABIMBATh JOIOJHHUTEIbHBIC
OTpaHUYCHUS], BKIIIOYas B3MMAHHUE JOTOJIHUTEILHBIX KOMUCCHH MPU NTPOBEJICHUH NIEPEBO/IOB IO HOMEPY KaPTHI.

8 Venyra gocTynHa TONbKO JUIS KJIMEHTOB, TIPHCOEMHUBINMXCA K YcioBusaM ocymecTienns AO «Poccenbxo30anK»
orieparyii 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIONb30BAHUEM YCIYTH «ABTOIUIATEX.

8 B coorserctBum ¢ YcnoBusamu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEHTOB, ABJIAIOIMXCS JepiKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

8 Vcnyra mocrymHa Tombko s JlepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcmyxuBanus aepxareneit kapt AO «Poccenbxo30aHky.

8 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM TT0Nb30BaTENS MOKET ObITH OTKPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

8 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

% Venyra gocTynHa ToIbKO MPU HAIMYMHA TEXHMYECKON BO3MOKHOCTH U 1ist [Tosb30Barenei, MMEIONINX KaPTOYHBIN CYUET,
OTKPBITHIN B paMKax TapudHoro miana « [ IeHCHOHHBII.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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- moakitoueHue/oTkmoueHne CepBruca 1O Kypcam BaliOT B NPUIOKEHHH «MOOMIBHBINA
0aHK»;

- (¢opmupoBanue Kona 171 CHATHS HalIM4YHBIX JECHEXHBIX CpeACTB B OaHkomare baHka c
KapTouHOro cuera’l,

- odopmuenue [Ipussasku Kaprounoro cuera™, a Taxxe ee n3MeHeHHe/yaJIeHUE:

- bank mpenocrasnsier Ilonp3oBaremo Bo3MOXHOCTH odopmuth IIpusssky Kaprounoro
cueTta B «MoOUIbHOM OaHKE» OJTHUM U3 CIETYIOLUX CIIOCOOOB:

e 10 coBepuieHus nepeoaa yepe3 CBII B monb3zy konkpernoro TCII B omaTy TOBapoB
(pabor, yciyr). B ykazannom ciydae [lons3oBarens n3 moounbpHOTro npunoxenus TCIT/c caitta TCIT
B MH(OPMaMOHHO-TEIEKOMMYHUKALIMOHHOM ceTu MIHTepHeT MokeT nepeiT no IlnaTexHol cehlike
B «MoOwibHbBIN O0aHk». Jlanee B «MobunsHOM Oanke» [lomp30oBaTento mpeaocTaBiIeHa BO3MOXHOCTh
BbIOpaTh KapTouHslil cueT, Bblpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM HpOCTaBICHUS OTMETKHU O
[TpuBsiske Kaprounoro cuera m Haxarusi kHomku «lIpuBszate cuet» B «MoOWIbHOM OaHKe» W
noaTBepauTh [IpuBsa3ky gocTynHbeIM MeTogoM AyreHTudukanuu B Cucteme. Ilo daxty ycnemHoro
opopmrnenus Ilpussizku Kaprounoro cuera [lomp3oBaTento Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBHCUMOCTH OT HacTtpoek B «MoOunbHoM Oanke» Ilomb3oBarens, Hampasnsiercss Push-
yBenomiieHne/ SMS-yBenomienue;

e B MOMeHT coBepiieHusi nepesoga uepe3 CBIl B monb3y xonkpernoro TCII B omnaty
TOBapoB (padoT, yciyr), B Cilydae YCIIEHUIHOI'O 3aBEpILEHHs Takoro rnepeBoja. B yka3zaHHOM ciydae
[Tonmp3oBarens w3 wmoOwnmbHOro mnpwiokenuss TCIl/c caiita TCII B uHQOpMaIuOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH MHTepHeT mMoxer nepedtu no IlnatexxHoil ccbuike B «MOOHIBHBIN
0ank», u npu cosepiieHuu nepesoga yepe3 CBII B monb3y xonkpernoro TCII B omraty ToBapoB
(pabot, ycnyr), B ciaydae yCIEUIHOTO 3aBeplLIeHMs Takoro mepeBoja, [losb3oBareinto mpenocraBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHblii cueT, Beipa3uth coryiacue Ha [IpuBsisky Kaprounoro cuera myrem
npocrasieHuss oTMeTku o IlpuBsizke Kaprounoro cuera u Haxarusa kHonku «lIpuBszate cuer» B
«MoOwibHOM 0aHKe» U moATBepauTh [IpuBs3Ky mocTynmHbIM MeTofoM AyTteHTH(dukanuu B Cucreme.
IIo dakry ycnemnoro odopmienuss Ilpusssku Kaprounoro cuera, Ilonp3oBarento Ha
3aperucTpupoOBaHHBI HOMEP, B 3aBHCHMOCTH OT HACTpoeKk B «MoOwmisHOM Oanke» [lomp3oBarerns,
Harnpasisiercs: Push-ysenomnenne/SMS-yBenomieHue.

Odopmnsst Tlpussizky Kaprounoro cuera B «MoOumibHOM Oanke» Ilonb3oBaTenb BhIpakaeT
3apaHee JAHHBIN aKLENT Ha MepEBOJ B AAJIbHEHIIEM JIEHEXHBIX CPEICTB, coBeplieHHBIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpenenax numura pazoBoro crnucanusi ¢ Kaprounoro cuera
(Kaprounslii cueT aBTOMaTW4YeCKM yKasbIBaeTcs (IPUBSA3BIBACTCS) B KadecTBE cyeTa JJs CIMCAHUS
JIEHEKHBIX CPEJICTB) M TMOATBEPXKIAET CBOE COTJIACHE JOCTYMHBIM METOAOM AyTeHTH(UKAIUU B
Cucreme.

JIuMUT pazoBOro CnMcaHus OMpEeNseTcs MpelelbHON CYyMMOI pa30BOro mepeBoja B MOIb3y
BeIGpannoro TCII, ycranopienHoit bankom Poccuu®,

brnoxupoBanue mnposeneHus nepeBoaoB ¢ Kaprtounoro cuera Ilonb3oBatenst uepes CBII B
nons3y TCII 3a ToBapbl (paboThl, yciayru) ocyuiecTBisiercs npu Hanuuun OrpaHudeHud 1o
Kaprounomy cuery B baHke B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
@enepaunu. bnokuposanune B JIBO mnposeneHus ucxopsmux mnepeBogoB ¢ Kaproynoro cuera
[Tonb3oBarens mocpenctsom Cepsuco CBII w/unm ormena coepiieHHO# panee Ilonmp3oBatenem
[TpuBsi3ku n/mnu OJIOKMPOBAHHE TEXHHUUECKOW BO3MOKHOCTH OCYIIECTBJICHHUS NEPEBOAA MOCPEICTBOM
MII CBII, ocymiecTBisieTcs: IO OCHOBAHUSAM U B IOPAJIKE, YCTAHOBIEHHBIM B ITYHKTE 5.5.4 HACTOSAIIUX
VYcnosuii. Paz6iokupoBka nposeneHus nepeBogoB ¢ Kaprounoro cuera [losnb3oBaTenss mocpeacTBOM
CepBucos CBII w/unu nonydeHue AOCTyNa K onepamusM, ocyliecTiseMbiM o [IpuBsske n/nnm x

92

91 TocTynHo s 166ETOBBIX KapT B pybusx P®.

92 Tonbko Kaprounslii cuer ne6eToBOM KapThl B pybisx PO,

% Omnpenensiercs B cootsercTBun ¢ Tapudamu Ha ycnyru banka Poccum B cepBHce OBICTPBIX IUIATEXKEH IUIATEKHOM
cucremsl banka Poccun (CBII), ymmaunBaembiMu yuactHukamu CBIT nipu ocymiecTBieHun mnepeBoja AEHEKHBIX CPEJICTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.
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onepanusm, ocymectiasieMbiM nocpenctsoM MIIT CBII, ocymiecTBiisieTcss Ha OCHOBAaHHHM MMChbMEHHOTO
3asBiieHus [lonp30Barens B mopsiiKe, IPEAYCMOTPEHHOM IIYHKTOM 5.5.4 HacTOAIMX Y CIIOBUI.

- bank mnpenocraBnser Ilonp3oBarento BO3MOXKHOCTb M3MEHUTh paHee OQOPMIICHHYIO
[Tpussizky Kaprounoro cyera B «MoOmisHOM OaHke»/«IHTepHET-0aHKe» B CIEAYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hacrpoiiku» B moapaszaene «llepeBoabt
mo tenedony», B ommuu «Hacrpoiika npuBsizku cuera» BweiOupaeT IlpuBsizky TCII, kotopyro
TpeOyercst m3meHuThb. [lanee B omumu «OTKyna crnucaTh» BbIOMpaeT apyroi KapTousslii cuer u
HaXMMaeT KHONKY «COXpaHUTbY.

e B «UHTepHer-O6anke» Ilonp3oBarens B pasnene «Hactpoitku» B noapasnene «llepeBosbl
no Ttenedony», B omuuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer Ilpusssky TCII, xotopyio
Tpebyercs u3MeHuTh. Jlanee B onun «OTKy1a pa3peliuTh cucaHue» BeiOupaeT apyroi Kaprounsrit
CUET U HAXKUMAaeT KHONKY «COXpaHUTbHY.

[To dakty ycnemnoro wusMmeHenus IlpuBszku Kaprounoro cuera, Ilomb3oBaTento Ha
3aperucTpupoBaHHBIi HOMEp, B 3aBUCHMOCTH OT HAcTpoek B «MoOwinbHOM OaHke»/«HTEepHEeT-
O0anke» [lonb3oBatens, HanpaBisercs Push-yBenomnenne/SMS-yBenomineHue.

- bank npenocrasiger [lonp30Barento BO3MOKHOCTD yaanuTh [IpuBsasky Kaprounoro cuera
B «MobunbHOM Oankey/« HTepHeT-0aHKe» B CIEAYIONIEM HOpsAKe:

e B «MobunsHoM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B noapasnene «llepeBoasl
no tenedony», B omnuuu «Hacrtpoiika npussizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpebyercs ynanuth. anee B onuun «OTKyna cnucatb» BeioupaeT HyxkHoe TCII n HaxkuMaeT KHOIKY
«OTMEHUTH IPUBSI3KY;

e B «/HrepHer-0anke» [lonb3oBarens B pasgene «Hactpoiiku» B moapasaene «llepeBossl
no Ttenegony», B onuuu «Hacrpoiika mnpuBsizku cuera» BbeiOupaer Ilpusssky TCII, xoropyro
Tpedyercst ymamuth. [amnee B ommmu «OTKyna paspemuTh crucanue» BbiOupaer HyxkHoe TCII n
HaXXMMaeT KHONIKY «OTMEHUTh NPUBS3KY».

ITo ¢akry ycnemHoro ynanenus Ilpusasku Kaprounoro cuera, Ilosnb3oBarento Ha
3aperucTpupoBaHHbI HOMEp, B 3aBUCHUMOCTH OT HacTpoeKk B «MoOuibHOM OaHke»/«HTepHeT-
0anke» [Toms3oBarens, Hanpasisiercs Push-yBenomienne/SMS-yBenomiieHue.

IIpy Hammuuu TexHUYECKOM BO3MOXKHOCTH Ilonb3oBatens Moxer coszgatb ToxkeH Kaprel
MIOCPEACTBOM HCIOJIb30BaHUs CUCTEMBbI «MOOWIBHBIN OaHK», B TOM 4YMCIIE MPU 3aKa3e IUIaTeXKHOU
KapThl yepe3 cucremy «MHTepHeT-0aHK» Win Jpyrue KaHaibel obcmyxkuBaHus Ilonb3oBareneit. Ilo
¢akty mHunuupoBanus Ilonmp3oBarenem BbiMycka HOBOM KapThl K cCylllecTBYIOIIEMY HJIM BHOBb
oTKpbiBaecMOoMy CueTy, Npu HaJIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM IOCPEICTBOM CHCTEMBI
«MoOunbHBIM 6aHK» MOTYT ObITh JOBEJIEHBI 10 cBeneHus lloap3oBaTens MacKUpOBaHHbIE PEKBU3UTHI
KapTtsl u npemioxkenne o co3nannuu k Heil TokeHa 1o nomydyenust KapTel Ha MaTepragbHOM HOCUTEIE.
Boimyck u oOcnyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBHUSMH BBIITYCKA,
o0CITy>)KUBaHUs U IPOBEIEHUS oneparuii ¢ ucrnosnb3oBanneM TokeHoB Kaptel AO «Poccenbxo30aHky.

[Tpu Hanmuuuu odopmiieHHbIX Bupryanenbix kapt, Hudpossix kapt, Kapt Ha MatepuambHOM
nocutene®, B Tom uncne B Buge popM-paktopa Ilonp3oBaTento Takke AOCTYMHA IS MPOCMOTPA B
JABO uHopmanus o peKBU3UTaX KapThl (B TOM YHCJE IOJIHBI HOMEp KapTbl, CPOK JEHCTBUS U
CVVICVCICVP).

[Tpu Hanmuuu Tekymux cuetos/HakonuTenbHbIN CUETOB!

- OTKPBITHE/3aKpBITHE TeKyIIero cueta’®/HakonurensHOro cuera;

- OTKpBITHE CUeTa 10 BKJIaay, B T.4. cyeTa 1o BKjIaay «Jlo BoctpeboBaHUs»;

- W3MEHEHHE CIoco0a TOCTABKY TIEHCHH S

- OTKpBITHE KapTOYHOTO CueTa U BBITYCK J1€0ETOBOM KapThl;

% Yenmyra nocrynna mocne nosyuenns Ilonb3oBaternem B baHke KapThl HA MaTepUANLHOM HOCHTENE, TIPH yCJIOBHH, YTO
KapTa He 3a0yiokupoBaHa 1 HaxoauTcs B cucteme J1BO B craTyce «AKTHBHaY.

% C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1b30BaTENs MOXKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% VYcayra 1ocTynHa TONBKO NPU HAMYMHE TEXHAYECKOM BO3MOYKHOCTH.
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- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «ABTOIIATEK»85;

- 3anonHeHne CoKpalleHHOM aHKeTbl M AHKETHI-3asBJICHUS Ha IPEJOCTaBICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C HPUKPEIJIEHUEM JONOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMMM (IIpu
HEOOXOMMOCTH);

- noanucanHoe [lonp3oBaTeneM NopyyeHUe Ha MEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETa B
TorameHne 06sS3aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY /MK TeXHHuueckoro oBepapadra’’;

- otkpeiTue/3akpeitue bCJIM,;

- MPOBEICHUE ONEPalUi MOKYITKH/TIPOJAXKH AParoleHHbIX MeTauioB o bCJIM;

- YCTaHOBJICHUE JMMHUTOB Ha COBEPIICHHUE ONEPALUN IO IEPEBOJY ACHEKHBIX CPENCTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeacrsoM JBO (B mpenenax JIUMHUTOB, HE MPEBBILIAIOIIMX JIUMUTHI, IPEAYCMOTPEHHbBIE
Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIero JIMMHTA) Ha COBEPILCHHE OMepaluil Mo MepeBOIy
JICHEe)KHBIX CPENICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraMm [lonb3oBaress, oCylECTBISIEMbIM
nocpeactsoM J1bO (B npeaenax JUMUTOB, IPEAYCMOTPEHHBIX Tapudamu).

- nojKIIoUeHue/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn HanMuuy cyera no BKIamy:

- U3MEHEHHe crocoba JOCTaBKH MEHCUU™",

- TI0Jaya pacropsHKeHHS Ha 3aKphITHE BKIana/ BKiIana «Jlo BoctpeOoBaHU»;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAWTHOW KapThl M YCTAaHOBJICHHE KPEAUTHOTO
JTUMUTA C MPHUKPEIUICHUEM [OMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- yCTaHOBJICHHE OrpaHMueHusi (OOILero JMMHUTA) HAa COBEpIICHHE OMepanuil M0 MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3anuu no cyeram [losib3oBaTens, oCylIeCcTBIIEMbIM
nocpeactsoM b0 (B nmpeaenax TUMUTOB, IPeAyCMOTPEHHbIX Tapudamu).

[Tpu Hanumuuu BCIM:

- otkpbiTHe/3akpeitue bCJ/IM;

- IpOBEIEHHUE ONepaluii NOKYIKHU/TMPOAaKU AparoleHHbIX MeTauioB no bCIAM.

[Tpu Hanmuuu cyerta mo BkiIany «Jlo BocTpeboBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/HakomuTensHOro cuera;

- OTKpBITHE KAPTOYHOT'O CYETa U BBINYCK A€0ETOBOM KapThl;

- 3anonHeHne CokpalleHHOW aHKeThl M AHKETHI-3asBJICHHS Ha IpeJOCTaBJICHHE
KpeauTa/AHKEThI-3asBIICHUSI HA MPEAOCTABICHUE KPETUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMHUTA C MPUKPEIJIEHUEM [JOMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMHMM (mpu
HEOOXOUMOCTH);

- YCTaHOBJIEHHWE JMMHTOB Ha COBEPIICHHWE ONEPALUi IO IMEPEBOJy JACHEKHBIX CPENICTB C
TeKylmux/HakonuTeapHbIX CUETOB, CYETOB MO BKIaay «Jlo BocTpeOoBaHMS», OCYILECTBISEMbIM
nocpeacrsoM J[BO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOMIUX JUMUTHI, TPEAYCMOTPEHHbBIE
Tapudamn);

- YCTaHOBJICHHE OTrpaHW4YeHMs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMEeparuii Mo IMepeBOIy
JIEHE)KHBIX CPEJICTB B APYrue KPEAUTHbIE opranu3anuu no cyeraMm [lonp3oBarens, oCylecTBIAEMbIM
nocpencteoM [IBO (B mpenenax TMMUTOB, IpenycMOTpeHHBIX Tapudammu).

- OJIKIII0UeHne/oTkIroueHne CepBuca 1o KypcaM BIIOT B IPUIIOKEHUH «MOOUITBHBIN OaHK.

IIpn Hanrunu /JoroBOpoOB O MPETOCTABIEHNH KPEINTA:

98

7 TTpy HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

%8 Yenyra 10CTyIHA TOJBKO TIPY HAIMYMU TEXHUYECKOH BO3MOKHOCTH M Juist [10J1b30BaTeNel, HMEIOIMX CUET MO BKIAITY
«Ilencuonnsii ITmrocy.

99 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIB30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J1e0ETOBOM KapThl;

- OTKpHBITHE/3aKphITHE Tekymiero cuera’’’/ HakonurensHoro cuera;

- OTKpBITHE CUeTa [0 BKJIaay, B T.4. cyeTa 1o BKjiaay «Jlo BoctpeboBaHus»;

- TodydYeHue WHGPOpPMAIMU O 3aKIIOYEHHOM JOTOBOPE CTPAXOBAaHUS JKU3HU U 3/I0pPOBbS B
paMkax /loroBopa o mpenocTaBIeHUN KPEauTa,

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MNPUKPEIJIEHUEM JONOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAaHHBIX KOMMM (IIpu
HEOOXOJUMOCTH);

- 3anoJiHeHue U noanucanue 3aspienus Ha JI1;

- nmonmyuyeHue ot banka Mndopmanuu o pazmepe 3a10JKEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT mnojydyenus: 3aspienuss Ha JII u gaTy AOCpPOYHOro MOTalIeHHUs] KpeauWTa), O IOJHOU
CTOMMOCTH KpenuTa, rpaduka norameHusi no JloroBopy o mpeaocTaBIeHUN KpeauTa, Y BeIOMIICHUS
00 ocymectBiaennu [I1/ Yeemomiienus o6 orkaze B Il (mo 3asBnenusim Ha /I, mocTynuBmmMm B
bank kak mocpeactBom CHUCTEMBI, Tak M 0€3 UCTONb30BaHuss CHCTEMBI).

[Ipy HaMMUYUU 3aKIIOYCHHOTO COTJAlICHHUs 00 okasaHmm Opokepckux ycinyr/MUC/
JEN03UTapHOro 1I0roBOpa:

- OOMEH  pacmopsguTeNbHBIMH W WHPOPMALMOHHBIMHA  COOOIICHWSMH,  BKIIOYAs
MPEAOCTaBICHUE OTYETHOCTH, I10/1aya TOPrOBBIX M HETOPrOBBIX NOPYYEHHH B pamkax Pernmamenta
okazanusi Opokepckux yciayr AO «Poccenpxo30aHk», €CIM BO3MOXHOCTH OOMEHa TaKUMHU
COOOIIIEHUSIMU WJIM TIOJa4d TaKUX IMOPYYEHUH C HCIONb30BaHHEM cucTeMbl «MHTepHeT-0aHK» u
«MOOWIBHBIH OaHK» MPSMO MPEIYCMOTPEHA YKa3aHHBIM PermamenToMm,

a Takxke pacropsokeHusi [lonb3oBarens B pamkax ApyruxX (yHKIIMOHAIBHBIX BO3MOXKHOCTSIX
CHCTEMBI, IepeueHb KOTopbiX bank m3Bemaer [lonp30BaTesns mocpencTBOM pa3MenieH st HHpopMaIiuu
OJIHUM M3 CIIEAYIOIUX CIOCOOOB: B cucteme, Ha odunmansHoM caiite banka B cetu MHTepHeT mo
anpecy: Www.rshb.ru, Ha nadopmanmoHHbIX cTeHAaX B oprcax baHka B MecTax HEMOCPEICTBEHHOIO
00CITyKMBaHUS KJIMEHTOB.

[Tpu nanmuuuu 3axmouennoro Jlorosopa Y (Jorosopa 1Y NUC):

- TperoCTaBlIieHUE OTUYETHOCTHU, MpeaycMoTpeHHoi yciosusimu Jlorosopa Y (Jorosopa 1Y
NUC);

- 1oJadva nopy4eHus Ha BbIBOJ akTuBoB 1o [lorosopy Y (Horosopy 1Y NUC).

4.1.19. Tlonp30BaTento, NMPUCOCTUHHUBIIEMYCS K HACTOSIIUM YCIOBUSIM, W BBIPa3UBIIEMY
coryacue Ha yyacTtue B [IMI0THOM npoekTe, B IOpSAKE, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosAmMx
VYcnoBuid, A0CTyIHAa BO3MOXHOCTh mocpeAcTBoM Cuctemsl «MoOuibHbIN O0ank» (Bepcun Android) B
paznene «{udposoii pyOs» ocyIecTBUTH cheaytomue neicteus Ha [Inl[P:

- otkperte Cuera mudpooro py6as’® ma IallP%%;

- nosnyuenue jocryna k IInllP, B Tom uuncne, npu Hamuuum OTKpbITOoro Cyera ugppoBOro
pyoLsL;

annynupoBanue CKII OI1 ITons3oBatens [Inl{P u TLS-ceprudukara;
M3MeHeHne HAeHTUPUKAIMOHHbIX MaHHbIX [lonb3oBatens [MnllP, mepenannbix omepartopy

1IaLlP;

- ynpasienue Crarycom Cuera 1mudpoBoro pyOis (IpHOCTaHOBIEHHE, BO30OHOBIIEHUE U
npekpamienue jgocryna Iloms3oBarens IInllP x IInl[P nmyrem OnoxupoBku/pazbnokupoBku Cuera
nudposoro pyosi/3akpeitus Cuera nudpoBoro pyoss);

- coBepuieHne onepainuii ¢ LluppossiMu pyonsmu (nononHenue Cuera mudpoBoro pyoss,
BbIBOZI cpeacTB co Cuera mudpoBoro pyons Ha Texymuit cuer/Kaprounsiii cuer/HakonutenbHbIN

100.C 22.04.2019 ¢ ucnonbp30BaHKEM CHCTEMBI Ha UM 110J1b30BaTeNs MOKET OBITH OTKPHITO He 60JIee TPEX TEKYIIHMX CUETOB
B COOTBETCTBYIOLIEH BaJtoTe.

101 B pamkax ITMIOTHOTO IIPOEKTA ¢ IIPUBJICIEHAEM Y3KOTO Kpyra KIHEHTOB baHKOB.

192 TTpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.
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cuer/Cuer mo Bkiaay «Jlo BoctpeOGoBaHuMs»/CueT TO BKHaz[y103 naaHoro Ilonp3oBarens IIallP,

oTKpeITEId B banke, nepeBon LugpoBeix pybnelr npyromy ¢usndeckomy nmny — I[lompzoBaremnto
[InlIP mo HOMepy MoOmnbpHOTO TenedoHa/mo Homepy Cuera nudpoBoro pyoOssi, ormiara TOBapoOB,
pabor u ycnyr Hudposeivu pybnsmu mo QR-kony, mepeBon LludpoBwix pyOnedi mpu Bo3Bpate
CTOMMOCTH OILIaThl TOBAPOB, padoT U yciyr B noJib3y [lons3zoBarens [TalP);

- mepeBoa lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss NpH BBINOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUH ¢ Hcnoib30BaHueM DyHKIuu «CaMOuCHoIHsIeMas CeIKay;

- (hopmupoBanme 3anpoca ucropuu onepanuii, 6ananca Cuera uudpooro pyoss.

4.2. TlpoBenenue omnepauuii mo OaHKOBCKMM cueTam/cyeraM IO BKJIAaay B CHCTEME
OCYILECTBJISICTCS. B COOTBETCTBUHU C JICUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B
TOM 4YHCI€ C Yy4eToM TpeOOBaHMII NpU MPOBEICHUM BANIOTHBIX OINEpalid, YCTaHOBJIEHHBIX
@enepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BadtOTHOM pEryJIMpOBaHUU M BAIIOTHOM
KoHTpoJie» (nanee — denepanbubiii 3aKk0H Ne 173-D3) u Uncrpyknueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsinke mpeAcTaBICHUs PE3UICHTaAMH M HEPE3UJCHTAMU YIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX TOKYMEHTOB U MH(GOPMAIIUU MPU OCYIIECTBICHUU BATIOTHBIX ONlEepaluii, O €IMHbBIX
¢dopmax ydera W OTYETHOCTH IO BAITIOTHBIM OIEPALUsM, MOPSAIAKE W CPOKAX WX MPEICTABICHUS
(manee — Unctpykuus banka Poccun Ne 181-U1), nHopmaTtuBHbIME akTamu banka Poccun, Hactosmmumu
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHTHl (KOIMU JOKYMEHTOB) M HHQoOpMaIus mnpeactaBisioTcs KiameHtom Ha
OyMa)XHOM HOCHUTENIE B COOTBETCTBHHM C TIOPSJIKOM, YCTAaHOBICHHBIM B PeriiameHte BaltOTHOTO
KOHTPOJISL.

4.2.2. Tlo daxTy coBepiIeHUs KaXIOT0O IUIaTeXa B MOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIUCaHMsI ICHEKHBIX CPEACTB MO JOTOBOPY 3aiiMa, MpeaycMaTpUBAIOIIEMy IpeCTaBICHNE JEeHEKHBIX
CpEeACTB HEPE3UCHTY, TOJHKHOCTHOE U0 banka nepexaer Kinenty yBenomiieHHe 0 HEOOXOIUMOCTH
MpeJICTaBICHHs] JOKYMEHTOB M WH(GOpPMAallMU IyTeM HEMOCPEICTBEHHOrO BPYYEHHs O]l POCIHUCH
Knuenry.

4.3. Omnepanuu 1no OaHKOBCKMM cuUeTaM/cyeTaMm IO BKIaAy/cyeTaMm [Uisi OOCITy>KMBaHHUS
kpeauta [lonb3oBarens ocymiecTBisioTcss baHkoM Ha ocHOBaHuM moiydeHHoro ot Ilonb3oBarens
pacrlopspKeHHsl, MOJATBEP)KIIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/muinum  6e3
HCIOJIb30BaHUs MeToJ1a ayTeHTHpuKauuu B Crucreme.

Onepanys 1o nepeBojly AEHEKHBIX CPEICTB IO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoil @enepanuu Ha miuaTexxHyro kapTy banka 0e3ycloBHO HCIOJIHSETCS
bankoM Ha  OCHOBaHMHM  pacHOpsDKEHHs, TMOATBEpXKAEHHOro BBojgoM 3D mapons, Ha
CHeIHaTM3UPOBAHHON CTPAHULE SIMUTEHTA.

B nensx ucnomuenus pacnopstxenusi [lonp3oBarenss bank HampaBiseT 3alpoc aBTOPU3ALUU
CTOPOHHEMY 3MUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3ALIMY CO CUETa IUIaTEeKHON KapThl (OTIPABUTEND).
ITocne monoXUTENBHOTO OTBETA OT CTOPOHHEIO SMUTEHTA baHK NMPOM3BOAUT aBTOPU3ALMIO HA CYMMY
IepeBoJia JCHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMClICHHEM Ha CcyeT IUlaTeXHOW KapTel banka
(mosyuyaTens), MOCJIE 4Yero UCHOJHEeHUe pacnopsbkeHust Ilonmp3oBarens cunmTaeTcs OKOHUYATEIbHBIM.
be30T3bIBHOCTD PACIOPSKEHUS 110 MEPEBOJY JIEHEKHBIX CPEJCTB MO PEKBU3UTAM IUIATEKHOW KapThl
CTOPOHHETO »MHUTeHTa — OaHka Poccuiickoii Denepanuu Ha TUIaTeXHYIO KapTy baHka HacTymaer
MOCJIe YCIENTHON aBTOPU3aLlUH TUIaTeXHONW KapThl CTOPOHHET0 AMUTEHTA.

4.4. Onepanuu 10 OaHKOBCKMM  cueram/kapTam  [lonmb3oBaTensi,  OCYIIECTBICHHbIE
[Tonb3oBarenem ©0e3 HCIONB30BaHUS METOJOB ayTeHTU(ukanmuu B Cucreme, OCYIIECTBISIOTCS
[Tonb3oBareneM TOJNBKO B paMKax JIMMUTOB, HE TPEBBIMAIONINX JIMMUTHI, YCTaHOBIECHHBIC
Tapudamu®?,

103 Jlenexurle cpecTBa B BamoTe Poccuiickoif denepaliuy MOTyT OBITh 3aUHCIICHBI TOIBKO €CIH yCIOBUAMHE
COOTBETCTBYIOIIETO OrOBOpa MPEIyCMOTPEHBI ONEPALIUU OTIOIHEHHUS.

104 [Tpu ycnosuw, uto Ionap30BaTeneM HOAKIIOYEHA BO3MOKHOCTE OCYIIECTBIEHHS ONepayil 6e3 HCIO0NIb30BaHUs METOIOB
ayrenruukamuu B IO B cooTBercTBUH C 11. 2.20 HacTOAIMX Y CIOBUI.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.5. Tlpuem pacnopspkeHuii baHKOM OCyIIeCTBISE€TCS KPYIJIOCYTOYHO. baHK yBemomiiser
ITonp30Barens o nmpuemMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSDKEHUN B 3JIEKTPOHHOM
BUJIE TYTEM IPUCBOCHHS PACHOPSIKEHHUSIM B CHUCTEME COOTBETCTBYIOUIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCIOJIHEHUE  pACIOPSIKCHHS — SBISETCS  HAISKAIIUM  YBEAOMIICHHUEM
[Tonb30Baresns B COOTBETCTBUU C HOPMAaTUBHBIMU akTaMu banka Poccuu, npu kotopoM He TpeOyercs
JOTIOJIHUTENbHOIO HampaBieHust bankom Ilonp3oBaTento 3JIEKTPOHHOIO JIOKYMEHTa B BHJE
OTJIEIBHOTO COOOIIEHUS.

4.6. Ucnonuenue D/] Ilonmbp3oBarens, odpopmieHHoro u HampasieHHoro lloip3oBareneM B
baHk ¢ ucnonp30BaHMEM CHUCTEMBI, OCYHIECTBIIAETCS baHKOM B MOpsiiKe MOCTYIUICHUS, HO HE TI03/1HEe
CIIEAYIOIIETO PaboYyero JHS C AaThl MOATBEpKAeHUs bankoM mpuema D] K UCTIOIHEHUIO.

4.7. B cnydasx, mopsJIKe U B CPOKH, yCTaHOBJICHHbIe DenepanbHbiM 3akoHOM OT 27.06.2011
No 161-®3 «O HalmoHAJIBHOW TJIATEXKHOW cuUcTeMe» (nanee — 3aKOH O HAIMOHAIBHOW IJIATEKHOU
cucreme), baHk ocyliecTBiIsieT MPOBEPKY HAJIWYMS MPU3HAKOB OCYIIECTBIICHUS MEPEBOJA JACHEKHBIX
cpencTtB 6e3 mo0poBosbHOTO cornacus [lonp3oBarens, a UMeHHO Oe3 cornacus Ilomp3oBaTens wiu
cornacus [lonp3oBaTesns, HOTy4eHHOTO MO/ BIUSHUEM OOMaHa WU MPH 3JI0YNOTPEOICHUU TIOBEpUEM
(manee - mepeBOJ ACHEXKHBIX CPENICTB 0€3 I0OPOBOJIIBHOTO COTJIACHS KIUEHTA).

bank nipu BBISIBIIEHUU ONepaliii, COOTBETCTBYIOIIUX MPU3HAKAM MEPEeBOia JCHEKHBIX CPEJICTB
6e3 10OPOBOIBLHOTO COTJIACHS KITMEHTA, BHITIOIHSET CICAYIONINE ASHCTBUS:

4.7.1. B orHomeHMH omepamuii’®® Mo mepeBody EHEKHBIX CPEACTB C MCIONb30BAHHEM
miarexxHelx KapT win CepBuca CBII oTkaspiBaeT B COBEpIIEHHWH COOTBETCTBYIOIIEH OIepaluu
(mepeBojia).

4.7.1.1. bank npenocrasinset [lonp3oBarento nHGpopMaIuo:

- 00 OTKa3e B COBEPIIEHUU MEPEeBO/a JCHEKHBIX CPEACTB C UCIOJIb30BAHUEM ILIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OTKa3e B COBEPIICHUH IMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEICTB C HCIOIb30BAHUEM
miarexxHbelx kapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUM C IMyHKTOM 4.7.1.2 HacTosmux
YcaoBui,

- WHYI0 HH(OpMAaIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. 8 3aKOHa O HAUMOHAIBHOM
IJIATEKHOM CHUCTEME,

T00BIM U3 CIEAYIONIUX CIIOCO00B 0 BRIOOPY baHka:

* nyrem SMS-yBenomienusi/Push-yBenomiaenns Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucteMa «MoOUIbHBIN OaHKY;

*  TeneOHHOro 3BOHKA paboTHUKA baHka Ha 3apeructpupoBanHblii Homep [Tonap3oBaresns.

4.7.1.2. Tlonp30Barenb BIpaBe COBEPIIUTH MOBTOPHYIO OMNEPALUIO IO MEPEBOAY IEHEKHBIX
CpeACTB C HCIOJIb30BaHMEeM IuiaTexHbIX KapT min Cepsuca CBII cienyrommm crnocobom myTem
MOCIE0BATEIBHOIO COBEPIIEHUS CJIECTYIOIMIMNX ICHCTBUIA:

4.7.1.2.1. lloaTBepanuTh oNepanuio IO MEPEBOLY CO CUETa C HCIIOJIB30BAHMEM ILIATEKHOU
kaptel wiu CepBuca CBIl, B coBepiieHHH KOTOPOrOo OTKa3aHO B COOTBETCTBUHM € IyHKTOM 4.7.1
HACTOSIIIUX Y CIOBUI, OTHUM U3 CIETYIOLINX CIIOCOOOB:

- myTeM MNOATBepxkAeHUs (akra (OPMUPOBAHMS OIEpalMy MO NEPeBOAYy cOo cueTa 0Oe3
UCMOJb30BaHus MiaTtexHoi kapTel win Cepsuca CBII, nuyHO nMpH OTBeTe Ha 3BOHOK PabOTHHUKA
banka B coorBeTcTBUU ¢ TyHKTOM 4.7.1.1 HacTosmux Y clIOBHiA;

- caMocCTosATeNbHO oOpaTuBIIKCH B bank mo tenedony, ykazannomy B CMC-yBenomieHue/
Push-ysemomiieHum.

4.7.1.2.2. CoBepuIuTh ONEPALMIO IO NEPEBOAY ACHEKHBIX CPEACTB C HCIOIb30BAHUEM
riarexxHoi kapThl mim Cepsuca CBII TeM ke ciocoOom, M0 TeM ke peKBU3UTaM U Ha Ty e CyMMY,
YTO U NEpPEeBOJI, B COBEPIIEHUH KOTOPOro baHkoM OBIJIO OTKa3aHO B COOTBETCTBHU C MyHKTOM 4.7.1
HACTOSIIMX YCJIOBUUA — MOBTOPHBIM MEPEBOJ JIEHEKHBIX CPEICTB C HMCIOJB30BAHUEM IUIATEKHOU
kaptsl niu Cepsuca CBII .

105 Tepmun «omepaius» MO TEKCTY HACTOSAIIETO MYHKTA MPUMEHSETCS B 3HaUYeHMH, onpejeneHHoM 4.3.1. ¢r.8 3akona o
HalMOHAJIBHOH IIATEXXHOM CHCTEME.
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4.7.2. B OTHOIICHNN PACTIOPHKEHUA"® Ha TIepeBOJ ACHEKHBIX CPEICTB B MHBIX CIydasX, HE

yKa3aHHBIX B MyHKTe 4.7.1 Hacrosmmx YCIOBUH, (manee — MEepeBOJA MO CUETy Oe3 HCIOJIb30BAHUS
maTesxxHou kaptel win Cepsuca CBII):

- IPUOCTAaHABJIMBAET [IPUEM K HCIIOIHEHHIO pacniopsikeHus [lonb3oBaTens,

- He NMPUHUMAET K HCIOJHEHUIO pacnopsikeHue [lonab3oBaTens, MOATBEPKIEHUE KOTOPOTO HE
1oJiyueHo baHkoM B MopsiiKe, yCTAaHOBJIEHHOM B IIyHKTE 4.7.2.2 HacTOSAIMMX Y CIIOBUH.

4.7.2.1. bank npenocrasiset [lonp3oBarento nHGpopMaIuo:

- 0 IIPUOCTAHOBJICHUU NpUEMA K HUCIIOJIHEHUIO PACIOPSKEHUSI HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cueTa 0e3 UCIob30BaHus MmaTexHou kapTel wim Cepsuca CBII,

- 0 IIPUOCTAHOBJIEHUU NpUEMA K HUCIIOJIHEHUIO PACIOPSKEHUSI HAa NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 wcmojb30BaHUs IuiaTexHOM kapThl miaum CepBuca CBII, moxarBepxaeHHUE KOTOPOTO
nosyyeHo baHkoM B mopsiike yCTaHOBJIEHHOM B IMyHKTE 4.7.2.2 HacTosAuuX Y CIIOBUH,

- UHYI0 HH(OpMAIMIO, YCTAaHOBJEHHYIO TpeOoBaHMSAMHU cT. 8 3akoHa O HaIMOHAJIbHON
MJIATSIKHOM CHCTEME,

JT00BIM U3 CIEAYIONNX CIIOCO0O0B 10 BBIOOPY baHka myTem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOUIIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHoBjIeHa cucteMa « MoOUIbHBINA OaHK;

e TtenedoHHOrO 3BOHKA paboTHHKA baHka Ha 3apeructpupoBannbiii HoMep [lonb3oBarens.

4.7.2.2. Tlonp3oBaTellb BIpaBe IMOATBEPIAUTH pACIOpPSHKEHHUE Ha  TEpeBOa co cdera 0Oe3
ucnonp3oBaHus MmiuaTexxkHoil kaptel unu  CepBuca CBII, mpueM K HCIONHEHHIO KOTOPOTO
npuoctaHoBiieH bankom B coorBercTBUM C IyHKTOM 4.7.2.1 Hacrosmmx YCIOBHH, OJHUM U3
CJIEYIOIIUX CIIOCOO0B:

- TyTeM TMOATBEpXKACHUs (akTa (opMHUPOBaHUS PACIOpPSHKEHUs Ha TMEPEeBOJI CO cuera 0e3
UCIOJIb30BaHus MiatexxkHoi kapThl uin CepBuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUU C TyHKTOM 4.7.2.1 HacTOSIIIMX Y CIOBHIA;

- caMOCTOsITeNIbHO oOpatuBmIMCh B bank 1o Homepy TtenedoHa, yKa3aHHOMY B
SMS-yBenomnenun/Push-yBeioMmieHHIH.

4.8. B cinydyae BO3HMKHOBEHHS TEXHHUYECKOTO COOS W/MIM TEXHUUYECKUX HEHCIIPaBHOCTEH B
pabore CucTembl, B pe3ylbTaTe KOTOPHIX PACMOPSHKEHUE Ha TEPEBOJ JICHEKHBIX CPEJCTB HE MOKET
ObITh MpPUHATO U ucnoiHeHo bankom B pamkax /IO, To pacnopsbkeHue Ha MepeBOJ JEHEXKHBIX
CPEICTB IOJUIEKUT IpencTaBieHuto [lonp3oBatenemM B noapasaeneHre banka Ha OyMaxXHOM HOCUTENE
B COOTBETCTBUHU C ycioBUsAMHU Jlorosopa.

4.9. Wcnomaenme DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKpBITHE  TEKYIIEro  cyera/
Haxonurensnoro cuera/bCAM, mocTynuBIIero He Mo3jHee, YeM 3a 2 yaca JI0 OKOHYaHUS BPEeMEHU
PAacYeTHOTO OOCIYKHBAHMS ! OCYIIECTBISETCS B JaTy TOATBEpKAeHHs bamkom mpumema DJ] K
ucnonHenuto. Mcnonnenne /1, mocTynMBIIEro MO3AHEE, YE€M 3a 2 yaca 10 OKOHYAHUS BPEMEHHU
pacyeTHOro 00CIyKUBaHUS, TIOJICKUT UCTIOJIHEHHUIO HE TI03THEe CIIEAYIoLIero paboyero JHs.

4.10. Uciomaerne ]I Tlomp3oBarens Ha NOAKIIOYCHHE/OTKIIOUeHHEe CepBHCca IO Kypcam
BAIIOT OCyllecTBsieTcs B Aary co3fganus D)1 B paboume nuu ¢ 10:00 go 18:00 yacoB MecTHOro
BPEMEHH pacrojoKeHusl nojapasjaencHus banka, B KOTopoM OTKpHIT cueT cnucanus Ilomb3oBarens,
BBIOpAaHHBINA UM NpH NojKI0YeHnH CepBrca 1o KypcaM BaioT.

4.11. PaccmoTpeHre AHKEThl oOcCyllecTBisieTcsi baHKOM B COOTBETCTBHUM CO CpOKamH,
YCTAHOBJICHHBIMH B YCJIOBUSAX 110 KPEAUTHOMY MPOAYKTY, BbiOpanHOMY [lonb3oBarenem.

Wudpopmanusa o cragusix W UTOrax paccMoTpeHus baHkoM AHKETbl NpeaocTaBisieTcs
[Tons3oBaremto B JIBO (B paznmenax «I nmaBHasy/«Mcropusi» B cucreme «VHTepHeT-0aHK» WU B
pasznenax «Mowu nmpoaykTely/«cTopusi» B cucteme « MOOUITBHBIN OaHK).

106 TepmuH «pacropsKeHHe» M0 TEKCTY HACTOSIIEro MyHKTa NPUMEHSETCA B 3HAYEHUH, onpeeneHHoM 4.3.1. ¢T.8 3akoHa
0 HallMOHAJILHOM TUIATEXXHOH CHCTEME.

07 Bpemst pacueTHOrO 0GCIYKMBAHUS - BPEMS, ONPEIEIEHHOE T0Ipa3/ieJeHieM BaHka Juisl MCTIOJHEHUS PaCTIOPsHKEHUH,
nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.
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ITo utory paccMorpenusi bankom HanpasieHHoH [lonb3oBatenem nocpeactsoM IbO AHKeTbI
bank undopmupyer Ilonp3oBatens B /IbO o mpunsTOM pemeHHH. B ciaydae HOJOXKHUTEIHHOTO
pelieHust 0 MpeaoCTaBiIeHnn Kpenuta/ KpenuTHor kapThl bank nndopmupyer B JIbO Ilonp3oBarens
yTeM TPUCBOCHHUS cTaTyca AHKeTe «OmoOpeH» H HampaBlIeHUS COOOIICHUS C OI0OpECHHBIMHU
rapaMeTpamu KpeIuTHOTO NMPOYyKTa.

Ilocne Belpaxkenus Ilonp3oBaresieM corylacus C NPEIJIOKEHHBIMH bBaHKOM  yCIOBUSAMU
KpenutoBaHus, bank HampaBisger mnocpenctBoM Cucrtembl CornameHue/MeKTpOHHBI  00pa3
Cornamenus B ¢opmare PDF u wunble nokymenTtsl (B ciydae mnoamnucanus CornamieHus B
COOTBETCTBUH C MyHKTOM 2.10.2 HacTosmux Y CIOBHIA).

B crmydae oTpHIaTeNbHOTO pPEHICHHs O MPEIOCTABICHWU KpeauTa/ KPEeOUTHOM KapThl baHk
undopmupyet B JIbO Ilonb3oBatens myreM npucBoeHus ctatyca AHkere «OTKazaHy.

4.12. conaenne DJI Tlomp3oBaTens O NPUCOCIMHEHUH K TporpamMme CTpaxoBaHUS /
OTKJIIOYEHUHU IPOrpaMMbl CTpaxoBaHUs, 0(opMiIeHHOrO U HampasieHHoro Ilons3oBarenem B baHk c
HCIIOJIb30BAHUEM CHUCTEMBI, OCYILECTBIISIETCS DbaHKOM B MOpsAAKE IMOCTYIUIEHWsS, HO HE IIO3JHEE
CJIEAYIOIIEro paboyero JHs ¢ AaThbl MOATBEpKAeHU baHkoM npuema D/] K UCTIONHEHUIO.

B cnyuae 3akmouenusi [JoroBopa B coOTBETCTBUU ¢ NMyHKTOM 2.10.2 HacTosMX Y CIOBHIA
npucoeauHenne Ilonp3oBarens K nporpaMme CTpPaxOBaHMs OCYILECTBIISETCS B J€Hb 3aKJIIOYEHUS
HoroBopa.

4.12.1.Tlocne mnonyuenuss bankom nanpaBienHoro Ilonb3oBatenem mocpeacrsom JIBO
3asBJICHUS HAa OTKPBITME CYETa B pEECTpe BIIAJECIBbLEB WHBECTULHMOHHBIX I1a€B W 3asiBOK Ha
npuoOpeTeHue, MoramieHue M OOMEH WHBECTHLMOHHBIX IaeB, baHK HampaBiser yKa3aHHbIE
JOKYMEHTBI B YTIPaBJISIOUIYI0 KOMIIAHUIO U HHpopmupyet Iloap3oBaTens o Takom HanpasieHuu. [lpu
9TOM CTaryc AOKyMeHTOB noctyneH Ilomb3oBarento B pasnmene «lcropust omepauuil», craTtyc Ais
OTIIPaBJICHHOIO  JOKYMEHTa  CTaHOBUTCS  «OTIHpaBlI€HO B  YIPaBISAIOUIYI0  KOMIIAHUIO».
OO0 ucroNHEeHUH 3asBJICHUS HA OTKPBITHE CUYETa B PEECTpe BIa/eNblieB MHBECTUIMOHHBIX MAa€B MU
3asBKHM Ha MPUOOpPETEHHE, MoraleHue WM 00MeH MHBECTUIIMOHHBIX TaeB [101p30BaTei0 CTAHOBUTCS
noctynHod uHpopmammsa B JBO o0 nOpUHATOM pelleHuH, CTaTyc JOKyMEHTa MeEHseTcs Ha
«Mcnonaeno». YBenomieHne 00 MCTIOTHEHUH 3asiBIICHUS Ha OTKPBITHE CUETa B PEECTpE BIIAICIBICB
MHBECTULIMOHHBIX IA€B M 3asBOK Ha NMPUOOpETeHHE, MOrameHue U OOMEH WMHBECTULMOHHBIX I1aeB
Hanpasiigercss bankom B pasznen «llouta» B cucteme «HTepHeT-0aHk», B paznen «CoolmieHus» — B
cucreme «MoOwibHBIH OaHk». B ciaydae oTkaza B OTKpBITUM cuUe€Ta B pEECTpe BIAJEINbLEB
MHBECTUIIMOHHBIX I1a€B W/WIN YAOBJIETBOPEHUH 3asBKUM Ha MPUOOpETEeHHE, MOoralieHue Uiu OOMEeH
MHBECTULMOHHBIX mnaeB bank uHdopmupyer IlompzoBatens B [AbO myrem npucBoeHus craryca
«OTKa3aHO» M OTIIPaBICHHEM COOTBETCTBYIOIIETO YyBenomjieHUs B pasnen «llouta» B cucreme
«MHTepHeT-0aHK», B pa3aen «CoobmeHus» — B cucreMe «MOoOHIBHBIA OaHK».

4.12.2.Tlocne momydenusi bankom HampaenenHoro Ilomp3oBarenem mnocpenctsom J1bO
3asByIeHNs 0 npucoenuHeHuu Kk Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy Y UUC,
IIOpy4YeHusT Ha BbIBOJ akTWBOB 10 JloroBopy /1Y, mnopydeHHss Ha BBIBOA AKTUBOB IO
Horosopy Y MHHNC, bank Hampasisger nocpeactBoM CHCTEMBI yKa3aHHbBIE JOKYMEHTHI B
VYnpasnsmomyto komrnanuio 1 uHpopmupyet [lonb3oBarens o Takom HampasiieHuu. [Ipu aTom cratyc
noKymMeHTOB aocryneH Ilons3oBarento B pasgene «Mcropus omepauuii», cTaTyc A OTIPaBICHHOTO
JNOKyMeHTa cTaHoBUTCA «OTopasieHo Ympapistoniedl komnanuu». OO0 HCHOIHEHMM 3asBICHHS O
npucoeauHennu Kk Jlorosopy 1V, 3asBnenus o npucoenunennu k Jlorosopy Y MUC, nopydenus Ha
BBIBOJl akThBOB mo JloroBopy /Y, mopydenums Ha BbeIBOA akTuBoB 1o Jloroopy AY HNHUC
[Tonp3oBarento cTaHOBUTCS AOCTYNHOM uHpopmanus B JIBO 0 NpUHATOM pelIeHHH, CTaTycC
JIoKkyMeHTa MeHsercs Ha «lcnomHeHo». YBenomiieHue 06 MCIOMHEHUH 3asiBICHUS O IPUCOEAMHEHNUN
k Horosopy [V, 3asBnenus o npucoenunennu k [Jorosopy Y MUC, nopyyeHus Ha BbIBOJ aKTHBOB
no JloroBopy VY, mopyuenust Ha BeiBoA akTuBOB 1o Jloroopy Y NUC nanpasnsiercs bankom B
pasnen «loura» B cucreme «MHTepHeT-OaHK», B paznen «CoolieHus» — B cucreMe «MoOUIbHBIHI
O6ank». B ciydae oTkaza YmnpaBisiomieil KOMIIAHUM B TNPUHATHU YKa3aHHBIX JOKYMEHTOB bank
unpopmupyetr IlompzoBatens B [IbO myrem mnpucBoeHust cratryca «OTka3aHO» M OTHPABICHUEM
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COOTBETCTBYIOIIEro yBeaomieHus B pazaen «lloura» B cucreme «MHTepHeT-0aHK», B paszzen
«Coobmienus» — B cucreme «MoOMIbHBIN OaHK.

4.13. Ucnionnenue DJ] [Tonp3oBarens B HENIX PErHCTPALMK W/WIH TOITBEPKACHUS Y YECTHOU
3anMcy, u3MeHeHus naposst Ha gocryn K IToprany I'ocycnyr ocymectBisercs bankoM aBromatnuecku
B TMOpSJIKE TMOCTYIUICHHs, HE TMO3JHee CJeaylolero padoyero MAHsS C JaThl HaIpaBlICHUs
ITonbs3oBareneM pacopsKEHHUs.

4.14. TlpoBeneHue mpoleayphl MpoBepku AoKyMeHTOB Ilosb3oBarens mpu MpUCOEIMHEHUH K
ycrnoBusiMm  Permamentra okazanust  Opokepckux yceuyr  AO «Poccenbxo30aHk» U YCIOBHSIM
ocymiecTBieHus:  naeno3utapHoil  nesrenbHocTH  AO «Poccenbxo30ank» (s pu3MUEecKUx
nui)/3asBIeHUs] O TPUCOCAMHEHUH K YCIOBUSAM PerimameHTa oOka3aHuss OpPOKEPCKUX —YCIyT
AO «Poccenpxo30aHKy, YcnoBusam OCYILIECTBIICHUS JIETIO3UTapHON NEATEIbHOCTHU
AO «Poccenbxo30aHK» M OTKPBITHM HHIUBUAYaJbHOTO WHBECTHLIMOHHOTO cyera (s (hU3MYeCKHX
JUI) ¥ 3aKJII0YEHHE COOTBETCTBYIOIIETO COTJIAIIEHUs OCYIIECTBIsieTcs baHKOM B COOTBETCTBUU C
Pernamentom oxazanust Opokepckux yciuyr AO «Poccenbxo30aHK.

[Io wutoram paccmoTrpenus bankom HampasiaeHHoro Ilonws3zoBatenem mnocpencrsom JIbO
3assnenust bank uapopmupyet Ilonp3oBarens B cOOTBETCTBHH ¢ PeriaMeHToM oka3aHus OpPOKEPCKHUX
yenyr AO «Poccenbxo30aHK» O 3aKJIIOUYEHHUH COOTBETCTBYIOLIETO corfamieHus, npu 3tom B JIBO
MOJIb30BATEII0 CTAHOBUTCA JIOCTYIIHOM HMH(OpPMAIUs O TPUHATOM pEUICHHH, O OpOKEpCKOM
cuere/MNC/cuere neno B pasnene «MuBectuuumy/«bpokepckoe obcmyxuBanue u UUC». B crnyuae
OTKa3a B 3akitoueHuu cornameHuss bank nHdopmupyer Ilonb3oBarens B JAbO myrem npucBoeHus
cratyca «OTkazan».

4.15. Ucnionnenue DI1J] [Tonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOIO MOTAIICHUSI KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ HUCHONB30BaHUEM CHUCTEMBI,
ocyuiectBisiercss baHkoMm B jaTy AOCPOYHOro MOTalleHusl Kpeaurta, ykasaHHyro l[lonb3oBaTeneM B
OIIJl, ¢ yderoM YyCIOBUM JOCPOYHOrO IMOTALEHUS KpEauTa, OIpeaeseHHbX JloroBopoMm o
MIPEIOCTABIIEHUN KPEIUTa, U IPU HAJIMYUU JIEHEXHBIX cpeacTB Ha Cuere /1 00CIyKUBaHUS KpeauTa
Ha naty ucnonHenus 11/

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE JOCPOYHOTO MOTAIIEHUs KpeauTa ¢
JaTOW TOCPOYHOTO MOTallleH!sl, BHINAIAI0IIEH Ha BEIXOAHON WM Mpa3IHUYHBIN JeHb (B TOM YMCIE HA
cy000TYy), OCYIIECTBISETCS B JaTy OJMKaIIero padodero IHs, CIEAYIOIIETO 3a BBIXOJIHBIM HIIH
Mpa3gHUYHBIM THEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO MOTAIIEHUSI KpeauTa ¢
JaTOM JOCPOYHOrO MOTalleHMs, COOTBETCTBYIOIIEH aare HampasieHus OIIJl, ocymecTtBusieTcs npu
ycinoun oopmienus [lonp3zoBarenem DI1J] u monyyenuss bankom DI1/] He mo3nHee, yem 3a 2 ydaca
710 OKOHYAHHs BPEMEHH pacueTHoro oocmyxusanna %, O nomyuennn bankom 3assnenus Ha J{I1 bank
unpopmupyer I[lonb3oBarens mocpeactBoM CucCTeMbl IyTeM MPUCBOEHUS €My cTaTryca
«BpIinonHseTC».

ITpu BbIOOpE [lonb3oBarenemM JaThl JOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYOIIEH
YCIIOBUSIM JJOCPOYHOTO IOTALIEHUsI KPEANUTA, ONIPEAEIIEHHBIX JJOroBOpOM 0 IIPEIOCTaBIEHUHN KPEIUTA,
a TaKkKe IpU OTCYTCTBUM JIEHEXKHbIX cpencTB Ha Cuere ansg oOCHyXKUBaHUS KpeauTa Ha JaTy
JIOCPOYHOTO MOTalIeHs] KpeAuTa, pyu HeBepHOM 3anoiaHeHuu [lonb3oBatenem 3aasnenus Ha 11 (nou
3al0JIHEHUHM B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYAHUS BPEMEHHU pacueTHOro obciayxuBanus, 3assinenue Ha /1 ucmonHeHUIO He TTOITIEKHUT.

WNndopmanus o craausx u urorax paccMorpenus bankom 3aasnenus Ha [I1 npenocrasnsercs
ITonp3oBaremto B Cucreme (B pasgene «Mcropus»). OO0 wurorax paccMoTpeHHs U 00pabOTKH
3asBnenus Ha JIII B nmary, ykasaHHyro noib3oBareneMm B 3asBieHuu Ha JII, bank unndopmupyer
ITonb3oBarens nocpenctBoM CUCTEMBI.

108 Bpemst pacueTHOTO 0OCIYXKUBaHKS - BPEMs, ONPEIEIEHHOE T0Ipas/ielieHneM BaHka JUis MCTIOJHEHUS PACTIOPsKEHUH,
nepeaHHbIx nocpenctsoM JIbO, TekymuMm ornepannoHHbIM aHeM. VH(opmanus o BpeMeHH pacdeTHOTro OOCITy>KHBaHUS
noBogurcs 1o [Tonms3oBaTens mpu oOpalieHuH B COOTBETCTBYIOIEE Mopa3aeieHne banka.
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B cnyuae ucnonnenus bankom 3asienus Ha Il bank uadopmupyer 06 stom [lons3zoBaremns
B Cucreme nyreM npucoenus JI1]] craryca «cnioaHen».

JlonoMHUTENBHO TOCE OCYIIECTBIEHUS JTOCPOYHOTO BO3Bpara yacTu Kpeaurta B Cucreme B
pasnene «KpeauTer» yka3pIBaeTCsi MOJHAs CTOMMOCTh KpEIWTa, a TaKKe YTOYHEHHBIH Tpaduk
IIJIATEXKEH.

B cnyuae orkasa B ucnionnenuu 3assienust Ha 11 bank undopmupyer 06 stom [ons3oBarens
B Cucreme nyteM npucBoeHus JI1/] craryca «OTkazan» ¢ ykazaHueM NMPUYKHBI OTKa3a.

4.16. icnonaenue pacnopsbkeHust [lonp3oBaTens o mnpucoeauHeHWH K noroBopy bCJIM
OCYILIECTBIISICTCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITUSA, OOCITY>KUBAaHUSA U 3aKPHITUS OAHKOBCKHX
CYETOB B JPAroleHHbIX MeTauiax ¢usndeckux jui B AO «Poccenbxo30aHK» ¢ HCIOIb30BAHUEM
cucteMbl «MIHTepHET OaHK» M «MOOMIIBHBIA OaHKY.

Ucnonnenne DI B pamkax norosopa BCIM o0CYImIECTBISIOTCS B COOTBETCTBUM C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHbIX MeTauiax Uil (usudeckux nuiyY clIoBUAMU
OTKPBITHUS, OOCITY)KMBAaHUSI M 3aKPBITUS OAHKOBCKHX CYETOB B JPAroleHHBIX MeTaulax (pu3nyecKux
nun B AO «Poccenbxo30aHK» ¢ UCITOIb30BaHUEeM cucTeMbl «MHTepHeT 6aHk» U «MOOMIbHBIN OaHK.

4.17. Ucnionnenue DI1J] [Tonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOIO IMOTAIICHUS KPEAUTA,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHK ¢ UCHONB30BaHUEM CHUCTEMBI,
ocyllecTBisieTcss baHKOM B IUIAHOBYIO JlaTy JIOCPOYHOIO IIOTAII€HUs KPEIAUTa, YKa3aHHYIO
[Tons3zoBarenem B DI/, ¢ yd4eTroM ycnoBUH JOCPOYHOIO MOTALICHUS KPEAWUTA, OINPEIACICHHBIX
JloroBopoM, M NpU HAJIMYMM JEHEKHBIX CPEJICTB Ha cyeTe (MCHOJb3YEeMbIH i MpPENIOCTaABIICHUS
KpeauTa U OCYILIECTBICHUS pacyeToOB, BKIF0Yas MoralieHrue Kpeaura) Ha qaty ucnoanenus 111,

Ucnonnenue I/ Ilonb3oBarens Ha OCYLIECTBJIEHHWE JOCPOYHOIO MOTAIIEHUs] KpeauTa ¢
IJJAHOBOM JaTOM JOCPOYHOIO MOTalll€HHUs, BbINAJAIOMICH Ha BBIXOAHOW WM IpPa3JHUYHBIA JEHb
(B ToM umuciie Ha cyO0OTYy), OCYIIECTBICTCS B AaTy Oymxaiimero pabodero AHS, CIEIYIOUIETO 3a
BBIXOJHBIM WJIH MIPA3AHUYHBIM JTHEM(SIMH).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE JOCPOYHOTO MOTAIIEHUs] KpeauTa ¢
IJJAHOBOM  J1aTOM  JOCPOYHOIO  MOTallleHHs,, COOTBETCTBYIOWIEH pgate Hamnpasienus OII/],
ocymiecTBisieTcss pu ycioBuu opopmiienus [lonp3oBarenem DI/ m monydenuss bankom OI1J He
TO3/IHEE, YeM 3a 2 Yaca o0 OKOHYAaHMs BPEMEHH PacdeTHOro obcmyxkuBanua’. O monydeHnn baHkom
3asiBJIEHUS Ha JOCpOYHOeE noramenue kpeaura bank nndopmupyer IlonaszoBarens nocpeacrsom /150
IIyTE€M IIPUCBOEHUS €My cTaTyca «Brlnonnsercs».

IIpu BbIOOpe Ilonmb30BarenemM IIAHOBOM JaThl JOCPOYHOIO TIOTAIIEHUS KpEeAWuTa, He
COOTBETCTBYIOIEN YCIOBHSIM JOCPOUYHOIO MOTALIEHUs KpEeauTa, ONpeAeIeHHbIX JJoroBopom, a Takxke
IIPU OTCYTCTBUU JICHEKHBIX CPE/ICTB Ha CYETE Ha IJIAHOBYIO JaTy JOCPOYHOIO IMOTAIleHMs KpeauTa,
IIpM HEBEpHOM 3amnojHeHuu Ilonb3oBaTenem 3asBiIEHUS Ha IOCPOYHOE IOrallleHue Kpeaurta (Wi
3al0JIHEHUH B HEMOJHOM oObeme), npu mnocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUsl BPEMEHHU pacueTHOro oOciykuBanus, DIIJ] Ha ocymiecTBiIeHHE TOCPOYHOIO IMOTAIIEHUS
KpPEAUTA UCIIOJHEHUIO HE MOJIEHKHUT.

Wudpopmanus o cragusx M MTOrax paccMOTpeHuss baHkoM 3asBieHus Ha JIOCPOYHOE
noramenue kpeauta mnpenoctasisiercss [lomszoBarento B JIBO (B pazaene «Hcropusi»). O0 urorax
paccMOTpeHHs U 00pabOTKHU 3asBICHMS HA JIOCPOYHOE MOralleHHe KpeJuTa B IUIaHOBYIO AaTy bank
unpopmupyert Ilons3oBarens nocpenctsom JIBO.

B cayuyae wucnonHeHus baHkKOM 3asBiIEHMS Ha JOCPOYHOE IOraumleHue KpeauTta banHk
unpopmupyert I[onszosarens B JIbO nmyrem npucsoenus D11/ craryca «cnonnen». B cnyuae otkasza
B MCIIOJIHEHUHM 3asBJICHUS Ha JOCPOYHOE moramieHue kpenuta bank undopmupyer Ilonb3oBarens B
JBbO nyrem npucsoenus D11/ craryca «OTkazan».

4.18. Ucnonuenue D11/ ITonp3oBarens Ha 3aKpbITHE cueTa MO BKiIaAy «J{o BocTpeOoBaHUA» C
OJIHOBPEMEHHBIM MEPEBOJOM JICHEXKHBIX CPEICTB CO cueTa Mo BkiIany «Jlo BocTpeOoBaHusA» Ha

19 Orkpeitne BCIM ¥ TpOBesieHMe OMEpAlMi TTOKYIKH/MPOJAXK OOE3TMUEHHOTO METAIA OCYIIECTBIAKOTCS TPH
HaJIMYUH TEXHUYECKOW BO3ZMOXKHOCTH.
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6ankoBckuii cuer'®/Bkmaz (ecnm ycnoBMAMH BKIaga MpegyCMOTPEHA BO3MOXKHOCTB IIOTIONHEHHUS
BKJIaJa) TMOCTYNHUBIIETO0 HE IIO3AHEE, 4YeM 3a 2 yaca JO OKOHYAHMS BpPEMEHU pPACUETHOTO
o0CITyKMBaHUSI OCYUIECTBIISIETCA B JaTy noATBepxkaeHus bankom mpuema OIIJ] k wucnoiHeHuto.
Wcnonnenune OIIJl, noctynuBiiero nosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOIO
oOCITyKMBaHUS, TOMJICKHUT HCIOJHEHUIO HE TO3/Hee CIEAYyolero pabodyero IHS C Y4ETOM
0CcOOEHHOCTEH, yKa3aHHbBIX B IMYHKTE 4.7 HACTOSIIIUX Y CIIOBHA.

4.19. Ucnionnenue DIIJ] ITonp3oBarens Ha OTKpPBITHE cueTa MO BKJIANY C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6ankoBckoro cuetal! Bo BKIan mocrynmusmiero He mosjnee, yeM 3a
2 yaca 10 OKOHYaHHSI BPEMEHHU PacyeTHOro OOCITYKMBaHUS OCYILECTBISETCS B JIaTy MOATBEPKICHUS
bankom npuema II1J] k ucnonuenuro. Ucnonnenune D11/, nocTynupiiero mno3uxHee, ueM 3a 2 yaca J0
OKOHYAHUSI BPEMEHH PacueTHOro OOCITYKMBAaHHUs, TOJJICKUT UCIOIHEHUIO HE MO3/HEe CIEeIYIOIIero
pabodero JHs.

4.20. Ucnionmaenue OIIJ] Tlomp3oBaTenss Ha 3aKpbITHE CYETa IO BKIATYy C OJHOBPEMECHHBIM
IIEPEBOJIOM JICHEKHBIX CPEICTB CO CueTa [0 BKJIAAYy Ha CYET CONPOBOXKIACHMS IOCTYNUBLIETO HE
Mo3/Hee, 4eM 3a 2 yaca O OKOHYAHUsI BPEMEHU PACYETHOI'O OOCITYKMBAHUS OCYILECTBISETCS B JaTy
noareepxkaeHus bankom npuema OIIJ[ k ucnonnenuro. Mcnonuenne D111, moctynuuiero nosaxee,
yeMm 3a 2 yaca J0 OKOHYAHHS BPEMEHHU pPACUETHOrO OOCIY>KHMBAaHUSA, MOAJIEKHT HCIOIHEHUIO HE
MO3/JHEE CIEAYIONEro pabodero JHS ¢ Y4eTOM OCOOCHHOCTEH, YKa3aHHBIX B IYHKTE 4.7 HACTOSIINX
Ycnosuid.

4.21. Ucnomuenue DI1]] [Toms3oBatens, odhopMiIeHHOTO U HampasieHHOro [loip3oBaTeeM B
bank c wucmonbp3oBaHMEM CHUCTEMBI, OCYIIECTBIIAETCS MojapasaeieHueM baHka, 00cTyKHUBalOIIUM
GAHKOBCKHil cueT/cueT mo BKIaxy 2 TTonp30BaTens ¢ yueToM 0cOOeHHOCTEH, yKa3aHHBIX B ITyHKTE 4.7
HACTOSIIUX Y CJIOBHIA, B CIIETYIOIINE CPOKHU:

4.21.1. Ucnonaenue DI1[] Ilomp3oBaTens mpu TepeBOjAC ICHEKHBIX CPEJICTB CO cUeTa IO
BKJIaJly, OTKPBITOTO B Mo/pa3/esieHuu baHka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- ucnojHeHue pacnopspkeHus Ilonp3oBarens, TOCTyNMBIIEro HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYAHUS BPEMEHH pPACYETHOTO OOCIYKMBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JICHE)KHbIX CpPEJICTB Ha CUET CONPOBOXKJIEHHUSA, B JaTy IOJydyeHUs baHKOM pacnopsiKeHHs.
Pacniopsbkenue, mocTymuBiiee MO3AHEE, 4eM 3a 2 yaca J0 OKOHYAHUS BpPEMEHH pPACYETHOIO
o0OCITyKMBaHUS, UM B HEpabouue JHU MOJUIEKUT HUCIIOJHEHUIO HE MO3JHEE CIIEAYIOIIEro pabouero
nHs. JleHe)kHble CpelCTBa CTAHOBSTCS JIOCTYIHBI JJISi COBEPIIEHUS ONepalnuil He mo3aHee pabouero
TTHS, CJICAYIOLIETO 3a IHEM 3aYUCIICHUS J€HEKHBIX CPEJICTB Ha CYET COIIPOBOXKICHUSI.

4.21.2. Vcnonnenue DI1J] ITonp3oBarenst mpu mepeBojie JIEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cuetal’3, oTkpeITOrO B MIOApa3Aenennn banka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- UcnojHeHue pacnopsbkeHus Ilonp3oBarens, NOCTyNMBILIEro HE MO3JHEE, YeM 3a 2 Yaca J10
OKOHYaHUS BPEMEHHM PACYETHOIO OOCHYKHMBAHMS OCYILECTBIsETCS baHKOM myTeMm 3aducieHus
JICHEKHBIX CpPEACTB Ha OaHKOBCkuii cuer''¥/cuer mo Bkmamy B gary nosdyueHus baHkom
pacrnopsbkeHusl. PacnopspkeHue, NMOCTyNUBLIee MO37HEe, YeM 3a 2 4Yaca 10 OKOHYaHUS BpPEMEHU
pacueTHOro oOCIIy)KMBaHUS, WIM B HEpaOOUHE JHU MOAJICKUT UCIOIHEHUIO HE MO3/JHEE CIEYIOIEro
pabouero nHsA. JleHeXHbIE CpelcTBa CTAHOBSTCS JIOCTYIHBI JUIsl COBEPILEHUS ONepanuil 1o
OaHKOBCKOMY cueTy''/cyeTy mo Bkmajy He MO3IHEE CIEAYIOIEro pabodyero Hs, € JaThl
noareepxkaeHuss bankom nmpuema DIIJ] k ucnonuenuto. [1pu nepeBojie AEHEXKHBIX CPEACTB B IpYrue
KpEIUTHBIE OPraHM3allid CPOK 3a4MCICHHS JCHEXKHBIX cpencTB Ha cueT [lomywarenst 3aBHCHUT OT
KpEAUTHON OpraHU3alMu-TI0JIydaTesl IepeBoia JeHEKHBIX CPEJICTB.

4.21.3. Ucnonunenne DI1/] Ilonp3oBaTens npu nepeBojie IEHEKHBIX CPEICTB ¢ OAHKOBCKOTO

110 33 uckmouennem BCJIM.
11 33 uckmouennem BCJIM.
112 BaHKOBCKHMIi CUET/CUET IO BKIALY, ¢ KOTOPOTO OCYLIECTBIIAETCS IEPEBO AEHEKHBIX CPECTB.
113 33 uckmouennem BCIM.
114 33 uckmouennem BCJIM.
115 33 uckmouennem BCIIM.
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cueral’® B nmosb3y gusznueckoro juna mo CucTemMe MEHEKHBIX MePEBOJIOB ocylecTBisieTcs bankom B

MOpsiAKE TOCTYIUICHHS], HO HE MO3Hee CIEAYIoNero pabouero AHsA ¢ AaThl MOATBEpKAeHUs bankom
npuema JIIJI x ucnonnenuto. [lepeBoa cuntaercss OTIpaBiICHHBIM B MOMEHT MOATBEPKACHUS baHkoMm
(dakTa HaMUUMsA JEHEXKHBIX CpencTB Ha cuere llomb3oBarelns, AOCTATOYHBIX JISi OCYILECTBIICHUS
MepeBojia U OTPaXKEHHUs COOTBETCTBYIOMIeH nHpopmaryu B CUCTeMe JeHEeKHBIX IEPEBOIOB.

4.21.4. Ucnonnenune DI1/] ITonmp3oBarenst mpu mepeBojie IEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cuera’'’ yepes CBII ocymectpisercs bankom mo Mepe nocrymienus JI1J] k ucrnomaennto. Ilepeon
CUMTAETCSl OTIPABICHHBIM B MOMEHT MOATBEpXkIeHHUs baHkoM (hakTa HaIM4Ks IEHEKHBIX CPEICTB Ha
cuere [lonmp3oBarens, mocTaTOUHbIX I ocymiecTBieHuss mnepeBoga no CbBII u  orpaxenus
cootBercTBYytomIei nupopmarmu B CBIL

4.21.5. Ucnnomuenue DI1J] [Tonas3oBarens npu nepeBojie ACHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty banka c¢ wucnonszoBanuem peksusuta «Homep kaprTel» ocymectBisercss bankom mnocie
noarBepxkaeHus bankom npuema OIIJ[ x ucnonnenuro. [lonap3oBarento cpasy AOCTYIHBI JCHEKHbIE
CpelcTBa Il COBEPILCHHS OINEpaluid ¢ UCIOJIb30BAaHUEM ILJIATEKHOM KapThl (ee pekBU3UTOB). [liist
COBEpIICHHUSI OTIEPALIUiA [0 KAPTOYHOMY CUETy 0€3 UCIOJIb30BAHUS MJIATEKHOM KapThl (€€ PeKBU3UTOB)
JICHE)KHBIE CPE/ICTBA CTAHOBSTCS IOCTYIIHBI HE TMO3/IHEE CIIEAYIOIIEro padovero JHs.

[Ipu nepeBose N€HEKHBIX CPEACTB HA KapTy baHKa ¢ MCIIOJIb30BaHUEM PEKBU3UTOB ILJIATEKHOU
KapThl CTOPOHHEro 3MuTeHTa-Oanka Poccuiickoit denepanuu, JEHEXKHbIE CPEJCTBA 3aUUCISIOTCS
bankoM Ha KapTOYHBIN CYET HE MOo3/AHee pabodero AHs, CISAYIOMIETro 3a JHEM 3aUUCICHUS JeHEKHBIX
CPEICTB Ha KOPPECIOHAEHTCKUN cueT baHka, mpu 3TOM 3adMClI€HHBIE JIEHE)KHbBIE CPEICTBA MOTYT
ObITh HeAOoCTyNmHBbI JlepkaTemto JUisi COBEpIICHHS OMNEepaluii MO0 KapTOYHOMY CYETy C
MCTIOJIb30BaHNEM/0€3 HCIIONB30BaHMS JIEKTPOHHBIX CPEACTB IJIaTeXa, B TOM YWCIIE JUIS MOTAIICHUS
00513aTE€NHCTB M0 UHBIM 3aKJIFOUEHHBIM JOTOBOpaM, 110 5 (TsiTi) pabounx THEH.

4.21.6. Cpok mpuema k wucnoigHeHuto OIIJ[ Moxker OBITh yBEIMYEH HA CPOK JO 2-X
KaJICHJIapHBIX JHEH JJI1 MPOBEACHUS KOHTPOJIA B LIENSAX IPEIOTBPALICHUS OCYLIECTBICHUS NEPEBOAA
JICHE)KHBIX CPEJICTB O€3 corjiacusi KJIMEHTa, B CiIy4yae MPUOCTaHOBKM baHKOM mpueMa K HMCIOJHEHUIO
OIIJ] B cooTBeTCTBUU ¢ MyHKTOM 5.5.1 HacTosmmx Venomiits,

4.22. Ucnonuenue OI1/] Ilonp3oBaTens Ha COBEpLICHUE ONEPALUN IO MEPEBOY JIEHEKHBIX
CpencTB ¢ TeKymux/HakonuTenpHbIX CUETOB, CYETOB MO BKIaAy «/lo BocTpeOOBaHUS» MpU HATHYUU
CaMOCTOSITENIbHO ~ ycTaHOBJEHHbIX [lonmb3oBarenem JIMMHTOB 1O  pacXoAHBIM  ONEPALUSAM,
ocymecTBiasieMplM nocpeactsoM JIBO, BemonHsercs asromatndecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonb3oBareneM JIMMHUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B MyHKTe 4.7
Hacrosimux YcinoBuid. B cioyuae ecnm ykazannas B OIIJ] Ilonb3oBarenss cymma mpu mnepeBoje
JIEHEHBIX CPEJICTB HE COOTBETCTBYET YCTAaHOBJIEHHBIM JIumurtam, To Takoit D1/l He mpuHUMaeTcs K
ucnoiHenuto  bankom, Ilonb3oBaremo  oToOpakaeTcs  yBelIOMJIEHHME O  HEOOXOAMMOCTH
KOPPEKTUPOBKHU 3HAYEHUN JTUMUTOB.

4.23. Ucnonuenne OII]] Ilonp3oBaTens Ha COBEpLICHHE OIEpalUil IO MEPEBOAY NEHEKHBIX
CPEICTB B Jpyrue KpeIuTHbIE OpraHu3aiuu mno cyeram Ilonp3oBarens Mpu HAIMYUU CAMOCTOSTEIBHO
ycraHoBieHHoro Ilonmb3oBareneM pazmepa oOuiero JUMuTa (B CyTKH) Ha COBEpILIEHHE ONeparuil mo
MEPEBOJy JICHEXKHBIX CPEACTB B JIpyrMe KpeAWTHbIE oOpraHu3anuu 1o cderam llomb3zoBatens
BBINOJIHAETCST aBToMaTHuecku B Cucreme B mpezaenax ycTaHoBieHHoro Ilonb3oBarenem o61ero
JUMUTa (B CYTKH) Ha COBEpIIEHHUE Olepaluil Mo NepeBOoAY ACHEKHBIX CPEICTB B APYrue KpeAUTHbIE
opranu3zanuu 1o cueram Ilonap3oBarens ¢ yueTom 0ocoO€HHOCTEH, yKa3aHHbBIX B MyHKTE 4.7 HACTOSIINX
VYcnosuil. B cinydae ecniu ykazannas B OI1J] [lons30Barens cymma npu nepeBoJie IEHEKHBIX CPEACTB
HE COOTBETCTBYET ycCTaHOBJIeHHOMY llonb3oBaresnieM oO0ImeMy JUMHUTY (B CYTKH) Ha COBEpLICHHE
orepaiyii Mo NEepeBOJY JIEHEKHBIX CPEICTB B JpyrHe KPEAUTHbIE OpraHu3alMi [0 CcYeTaM
[lons3oBarenss, To Takou OIIJ[ He mnpunumaercs Kk wucnoidHeHutro bankom, Ilonb3oBaTento
0TOOpaxkaeTcs YBEJOMJIEHHE O MPEBBIIIEHUH CYMMbl YCTAHOBJIEHHOIO OOIIEro JUMHTA (B CYTKH) Ha

116 33 pckmouennem BCIM.
117 33 uckmouennem BCIM.
118 B cooTBeTCTBHH C ®enepanbHbIM 3akOHOM OT 27.06.2011 Ne 161-D3 «O HaunoHanbHOU IUIATEKHONU CUCTEME.
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COBEPILECHHUE Olepaluuil IO MEepPEeBOAY IEHEKHBIX CPEACTB B JAPYTrH€ KPEIAUTHBIE OPraHu3aluu Io
cuetam [lonmp30BaTens ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.7 HACTOALINX Y CIIOBHH.

4.24. Ilpuem na ucnosnenue OIIJ] Ilonp3oBarens Ha MpoOBEACHUE OINEpaLMil MPU HATUYUHU
yCTaHOBJIEHHBIX IloNb30BaTeIeM OrpaHuyeHuil Mo BpeMeHH ' '® mpoBeieHUs oneparuii IoCpeaCTBOM
JABbO ocymectBisierca aBromMartnuecku B Cucreme B Ipefenax ycraHoBiieHHOro Ilosb3oBarenem
untepBasia Bpemenu. Eciu DI/ Tlomp3oBatens Qopmupyercs B OTIUYHOE OT YCTAHOBICHHOTO
[Tonp3oBarenem uHTEpBaia BpeMsa, TO Takod OIIJ[ He npuHHUMaeTcs K HCHOJHEHUIO baHkow,
[Tonp3oBarento OTOOpaXkaeTcsi yBEJOMJICHHE O HEBO3MOXXHOCTH BBITIOJHEHHUSI OINEpalud H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTPOB.

4.25. Ucnonuenue Ol Tlonw3oBatens (PacmopstkeHusi Ha OOMEH BaliOTBI) B paMKax
CepBuca no KypcaMm BaJlfOT OCYLIECTBIISIETCS aBTOMAaTHUYECKU B MPUIIOKEHUH «MOOMIbHBIN OaHK», B
JICHb MO/IaYu Takoro PacmopspkeHust Ha OOMEH BaJIIOTHI, TIPU JIOCTHXKEHUU YCTaHOBIEHHBIX baHkoM B
MpHIOKeHUH «MOOWIBbHBIN OaHK» 3HAU€HUN KYpCOB BAIIOT JiIsi OOMEHA 3HAYEHHUSIM KYypCOB BaJIOT,
yka3aHHbIM [lonb3oBarenem npu nogakiatodeHnu CepBuca 1o KypcaM BaJIIOT (KOrza Kype, YKa3aHHBIN
[Tonb3oBarenem npu noaxnrodeHnu CepBuca 1o KypcaMm BajllOT, PABEH WM MEHBUIE YCTAaHOBJIEHHOTO
bankoM 6e3HAIMYHOTO Kypca MpH TOKYITKE BATIOTHI B PUIOKEHUN «MOOWIBHBIN 0aHK»; paBeH WIIH
0ojblle ycTaHOBIEHHOro baHkoM O€3HaJIMYHOrO Kypca HpH TMPOAaKe BaJOThl B IPHUIOKEHUU
«MoOOWIBHBINM OaHK»), MyTeM CIHCAHMS/3aUMCIICHUSI TEHEKHBIX CpeAcTB Ha cuer llonp3oBarens B
BaJIIOTE CUeTa CIUCAHMS/3a4iCIICHUS 110 Kypcy 0OMeHa BalltOThI, yCTAaHOBJIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust onepanuu, B padoune nuu ¢ 10:00 o 18:00 4yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojapasaeneHus baHka, B KOTOPOM OTKpBHIT cyeT crnucanus [lomp3oBarens, BBIOpaHHBI UM MpU
CO3/1aHUU TaKOTO PaCIOPSKEHUSI.

4.26. OrpaHuyeHUs Ha TPOBEACHUE OIEpaluii M0 OAHKOBCKOMY CUETy/CueTy MO BKJIAAy C
ucnons3zoBanueMm [IbO ompenensioTcss HaCTOSIIUMH Y CIIOBUAMH, J|oroBOpoM, 3aKOHOJIATEIHCTBOM
Poccuiickoit denepaiyiu, B TOM YKCII€ BAIIOTHBIM 3aKOHOJIATENILCTBOM Poccuiickoi d)ez[epaunnlzo, a
Takke (DYHKIMOHATBHBIMH  BO3MOXKHOCTSMH  cUCTeMbl. Tapudamum baHk  ycraHaBiuBaeT
JIOTIOJIHUTEJIbHBIE OTpaHUYEeHHs (JMMHTBI) Ha COBEPIICHHUE PACXOIHBIX OIepanuii mo OaHKOBCKUM
cueram/cueram 1o Bkiany B J1BO.

[Tonb30BaTens MOXKET OOpaTUTHCS B Mojpas3jelieHne banka ¢ 3asBiieHHeM MO YCTaHOBICHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee YCTaHOBJIIEHHOI'O 3allpeTa Ha OCYIIECTBIICHHE
OTJIENBbHBIX BUIOB PACXOIHBIX OMEpPAIMi, a TaK)Ke Ha yCTaHOBKY/PEIaKTUPOBAHUE/OTMEHY 3aKPBITOTO
MEpEeYHs JIML, B MOJb3y KOTOPHIX BO3MOKHO OCYLIECTBJIIEHHE NEPEBOAOB JEHEKHBIX cpelacTB. baHk
WCIIONIHUT 3asiBIICHWE HE Mo3qHee 3 (TpeThero) paboyero IHS, CIEAYIOMIEro 3a JHEM MPUHSTUS
3asBieHuss bankom. [lomp3oBarens camocrosiTenbHO orciaexuBaeT B JIBO  ycTaHoBieHue
3ampeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TakKe YCTaHOBIEHUE/PeJaKTHPOBAHHUE/OTMEHY
3aKpBITOTO MEPEeyHs JIML, B MOJb3y KOTOPBIX BO3MOXKHO OCYILIECTBJICHHME IEPEBOJOB JEHEKHBIX
CPEICTB.

4.27. Tlonp3oBaTenb HE BIPABE OTO3BATh WJIM OTMEHHUTH B CHCTEME MPUHATOE K HUCITOJIHCHHUIO
Wi ucnoinHeHHoe bankom pacnopspkenue. B ciiydae He0OXOAMMOCTH 0TO3BaTh TaKOE PaclopsKeHHe
[Tonp3oBarento HeoOXO0AUMO OOpaTUTHCS B TojapasnenecHue banka, oOciyxuBaroliee OaHKOBCKUI
CueT/cueT Mo BKJIaIy, C KOTOPOro OCYIIECTBIISIICS MEPEBOJI, C 3asBICHUEM 00 OT3bIBE PacCIOpPsSKEHUS B
yCTaHOBJIEHHOM B baHke nopsiike.

4.28. Tlonp3oBaTens MOXKET OOpaTUTHCS B MOJpa3jaencHue baHka ¢ MUCEMEHHBIM 3alIPOCOM O
MOJTBEPKJICHUU OIEpaluy IO MEePEeBOAY NIEHEXKHBIX CpeACTB, ocymectBieHHoM B [IBO. Oter Ha
3anpoc Ilomb3oBaTenss MOXXHO TOJY4YUTh B NHUCBMEHHOM BHJE B mnojapaszaeneHuu banka,

119 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

120 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
NP TPOBEJECHUM BATIOTHBIX OIEpalMi, IepedeHb BAIIOTHBIX OIepanuii, a TakkKe IepeyeHb HOPM, OIpPEAEISIONINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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oOcmykuBaroneM 0aHKOBCKHN CUET/CUET MO BKJIAIY, C KOTOPOTO OCYIIECTBIISETCS TIEPEBO, Yepe3 JIBa
pabouux 1Hs ¢ AaThl oOpamieHus B baHk.

4.29. C uenbi0o MUHUMHU3ALMK PUCKA MONBITOK HECAaHKIHMOHHpoBaHHOro jaoctyna B JABO u
crucaHusi JeHeXHbIX cpeacTtB Ilosnb3oBarens, baHk NpPOBOOUT JONOJIHUTENbHBIA KOHTPOJIb
pacrnopsKeHUH.

4.30. bankoM MOKeT OBITh U3MEHEH YPOBEHbB JOCTYIA C MOTHOTO JOCTYIa HAa OrpaHUYCHHBIN
JOCTYyIl TpHU BBISBICHUU clydaeB cMeHbl SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpa, He
noareepkeHHoro Ilonb3oBarenemM B COOTBETCTBUU € MyHKTOM 5.3.19 Hactosmux YcioBuil, a Takxke
B Clly4ae MPUHAJJICKHOCTU 3apETHCTPUPOBAHHOIO HOMEpa TPEThbEMY JIMILY WJIM HMHOTO OTYYXKIACHUS
3aperUCTPUPOBAHHOTO HOMeEpa. B cimyuae m3meHeHust ypoBHsa aoctyna [lomb3oBaTento HEOOXOIMMO
oOparutbes B J11000€ nojapasienenue banka ¢ TOKyMeHTOM, yIOCTOBEPSIOIIUM JIUYHOCTD AJIs MOAaun
3asBIICHHUS HA YCTAHOBJIGHUE ITOJIHOTO JIOCTYMa 1o TUnoBoi ¢opme banka. BozoOHOBIEHHE MOTHOTO
JIOCTYTIa OCYIIECTBIIACTCA ¢ 00s3aTeIbHbIM U3MeHeHueM Jloruna.

4.31. Pesynprar ayrentuduxauuu llonp3oBarens B Cucrteme, OTHpaBKa pacloOpsKEHUS,
pe3yNbTaThl IPOBEPKU PACHIOPSIKEHUS U Mpoyas HHPOPMAIUsS OTPaXKaroTCs B AIEKTPOHHOM >KypHaJe.
CTOopoHBI NPU3HAIOT, YTO EKTPOHHBIN KYpHAJI SIBJISETCA JOCTAaTOUHBIM J0KA3aTeIbCTBOM M MOKET
ucrnoinb30BaThcs bankoM B kauectBe noaTBepxkaeHus neiicteuii [lons3zoBarens B 1bO.

4.32. bank wunpopmupyer Ilomp3oBaTenss O HaIWMYMKW BPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHMYEHUN Ha UCIOJIHEHUE pACIOpsLKeHUH HeorpaHuueHHoro kpyra Ilomb3oBarerneil myrem
pa3MelieHHsl COOTBETCTBYIOIICH uWH(popManuu Ha crpanmmne on-line Bxoma B Cucremy/Ha
ourmanpHoM caiite banka B cetu MHTepHET 110 agpecy: Www.rshb.ru,

4.33. Tlomp3oBarenb/3aKOHHBINA MpeAcTaBUTENb [1oTb30BaTeNs (HECOBEPIICHHOIETHETO JIUIIA
B Bo3pacte oT 14 nmo 18 ner) MokeT B OJHOCTOPOHHEM BHECYIEOHOM TMOPSAKE pPAaCTOPTHYTh
HacTodlMe YCIOBUS, IPENOCTaBUB B IojpaszeieHue baHka 3asBieHue Ha oOTKIoueHHe. baHk
npekpamaer JbO He mno3mHee pabouero JHS, CIEAYIOIIEro 3a JHEM IMOJNy4eHUs OT
[Tonp3oBaresi/3akoHHOTO TpeacTaBuTens [lonb30BaTens (HECOBEPIICHHOIETHETO JIMIA B BO3PACTE OT
14 no 18 neT) 3asBIICHUs HA OTKIIIOUYCHHE.

4.34. CTopoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
¢ myHKTOM 4.33 HacrosmMx YcCIoBUH NTuOO OTKIOYeHUs mo uHunuatuBe banka cuctemsr B0,
OTJENbHbIE JIOTOBOPHl OaHKOBCKOI'O BKJIaJa W/WIM JIOTOBOPHI CYETa, COIJAIIEHUs, YCIIOBUS,
3aKJIIOYEHHBIE C HCIOJIb30BAHMEM cUCTeMbl Mexay bankom u Ilomb3oBaTenem, mpooSIKalOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JOTOBOPHI 10 TOJHOTO MCHOJIHEHUs 00s13aTenbcTB CTOpOHAMU B TOM
4acTH, B KaKOWH OHH MOTYT OBITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTH COBEPILEHUS OMeparuii B
CUCTEME.

4.35. Jlns 3axmrouenus [loroBopa cuera nudpoBoro pyons u otkpeitus Cuera nudpoBoro
pyons B pazgene «lludpoBoit pydns» w/mnm mpenocraBienus noctyna k [Inl[P, Tlomb3oBatento
HeoOxoauMo B Cucreme «MoOwmbHbIH Oank» (Bepcuu Android):

4.35.1. IlpenocraButhk banky Cornacue Ha yyacTtue B [InnoTHOM npoekTe.

[loarBepxknenue Cornacus Ha yvacthe B I[IMJIOTHOM NPOEKTE OCYIIECTBISETCA IYTEM
NporpaMMHO# ayTeHTUHKanuu B uHTEepdeiice Cucremsl «MoOmbHbIN OaHk» (Bepcuu Android).

4.35.2. Jlna panpHenmmx acivictBuii Ilomp3oBatenmo HeoOXxomumo B Cucreme «MOOWIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Coracue Ha noiydyenune bankom n3 ECUA cBeneHwit,

YKa3aHHBIX B MyHKTe 2.42.1 HacTosmux YcnoBuii'?,

121 «HacrosimuM s HOATBEPIKAAI0, YTO UMEIO HOATBEPKAEHHYIO YUeTHYIo 3anmuch Ha [loprane [ocyciyr, u BEIpakaio cBOe
cormacue Ha momydeHne AO "Poccempxoszbank" crmemyromed wmHpopmammm w3 ECUA mns uneHTHOUKAUN U
ayTeHTU()HUKAIUY B LENAX yUaCTHS B MUIOTHOM TIPOEKTE TIMJIOTHOM MpoekTe banka Poccuu 1o TeCTHPOBaHUIO TEXHOIOTHH
Liudposoro pybns (nanee — IIMIOTHBIHA IPOEKT): (aMMIINS, UM, OTYECTBO; Aata poxaeHus; MHH; peKkBU3HTHI JOKYMEHTa,
YAOCTOBEPSIOIIEr0 JUYHOCTh: CEPUA M HOMEp, [aTa BBIA4YM, KEM BBLNAH, KOJ IOApa3fieleHHs; IpakKIaHCTBO; agpeca
HOCTOSHHOM PErHCTPaliH, BpeMEHHON PErHCTPalMK M (PAKTHIECKOTO IPOKUBAHUS. ).
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ITonTeepxknenne Cornacus Ha nonydyenre bankom n3z ECHA cBenenuii, yka3aHHbIX B ITYHKTE
2.42.1 nacrosmux YCIOBHM, OCYIIECTBISETCS MyTeM MporpaMMHoi ayreHTU(uKkanuu Ilonap3oBarens
B untepdeiice Cucrembl «MobuabHBIN Oauk» (Bepcun Android).

[Tocne wunentudukanmu u ayreHtudukamuu llomszoBatens B ECHUA bankom B ECUA
HampaBJigeTcs 3anpoc o nepenade banky nndopmarnuu o [lonp3oBarene, npeaycMOTPEHHOM B IyHKTE
2.42.1 wnacrosmmx YcCIOBUM W B aBTOMarudeckoMm rmopsiake llonb3oBaTenio mnpeaocTaBiisieTcs
BO3MOXXHOCTh TeHepanuu [ LS-kioua. 3akimouenue JloroBopa cuera nudpoBoro pyoss U OTKpbITHE
Cuera nudpoBoro pyousst B pasaene «lludposoit pyonb» w/wnm npenocrasienue aoctyna k [TallP
OCYILIECTBIISICTCS. TOJBKO MPU COBHAJACHUU UIACHTHU(PUKAUMOHHBbIX NaHHBIX [lompzoBartens IInllP B
banke u 8 ECUA.

IIpu unentudukanuu u ayrentuduxanuu Ilomp3oBatens B ECUA cpaBHUBAaKOTCS Y4YETHBIC
nannble Ilons3oBarens, nmeromuecss B ECUA, u B banke. Eciin mannsie Ilons30BaTelis, IMEIOIIHECs B
ECHA, u B banke, He coBmanaior, [lonp3oBarento HEOOXOIUMO aKTyaTHM3UpPOBATh JaHHBIC OO B
ECHA, nu6o B banke, B 3aBHCUMOCTH OT TOTO, TJI€ COJIEpKATCs JJaHHbIe OoJiee HOBOro JokyMmeHTa. [1o
pesyibTaTtaM uaeHtudukanuu u ayreHtudukanuu B ECUA Tloms3oBatens mocpenctBoM CHCTEMBI
«MoOuibHbIi Oank» (Bepcuu ANdroid) monyuaer yBegomiieHHE 00 YCIEIIHOW OO HEYCHEUIHOM
UICHTU(PUKAIIUN U ayTeHTU(DUKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukamun B ECUA Ilonb30BaTens mocpeacTBoM
Cucrembl «MoOunbHbI OaHk» (Bepcuu ANdroid) momydaer yBemomieHHe 00 yCHEHIHOH JHOO
HEYCHEITHOW UACHTU(DHUKAIINH U ayTCHTU(DUKAITUH.

[Tpu HeycnenrtHoOM pe3ynbTaTe uneHTuduKanuu u ayrentuduxanuu [lons3oBarens 8 ECUA B
Cucreme «MoOwibHBIH Oank» (Bepcuu Android) bank madopmupyer [Tons3oBarens B unTepdeiice
Cucrembl «MoOubHbIN OaHk» (Bepcun Android) o HEOOXOAUMOCTH aKTyalU3UPOBATh JAHHbIE JTHOO
Ha cropone ECUA, mu6o Ha ctopone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuuKanuu u ayrentTudukanuu [lonszoBarens 8 ECUA no
IIpUYMHE CcTaTyca yd4eTHOW 3anucu Ilomb3oBarens, ornmyHoro or craryca «lloarBepxkneHHas», B
untepdeiice Cucrembl «MoOunbHbIN Oank» (Bepcuu Android) bank unpopmupyet Ilons3oBarens o
HE00X0IMMOCTH TIOATBEPKACHUS yueTHO 3anucu B ECUA.

[Tonb3oBareny B Cucreme «MoOuibHbl O0ank» (Bepcuu Android) MHUIMUpPYET MOJTyYeHHE
TLS-ceptudukara, coorBercrBytomero 1LS-kmouy, B VI[ PCXB. IloarBepxkaeHue momaqu
COOTBETCTBYIOLIETO 3asBJICHUS Ha BbiAauy TLS-ceptudukara ocymecTBisercs myTeM MporpaMMHON
ayrentudukamnuu B Cucreme «MoobunbHbIN 0aHk» (Bepcuu Android).

B nensax nonydenus TLS-ceptuduxara Ilonb3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBepikIaeT O3HAKOMIIEHWE ¢ HWHQOpMaImen, comepxkarieiics B TLS-
ceptudukare, o3HakomieHue ¢ Permamentom YI[ PCXbB u ¢akr o3nakominenus ¢ IlpaBunamu 1o
oOecnedenunto 6ezonacHocTy TLS-kitoueil myTeM OCyIecTBIEHHs POrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOubHbIH 6aHK» (Bepcun Android).

[Tocne ycmemHoro momy4yenus TLS-ceprudukara B Cucreme «MoOumbHBIN O0aHK» (Bepcuu
Android) Tlonp3oBarento craHoBUTCs AocTymHbIM pasznen «lludppoBoit pybme». OcyluecTBieHue
nevicteuit Ha [Inl[P, a Taxxe omepamumit ¢ LudpoBsiMu pyOIsIMH BO3MOMKHBI HCKIHOYHTEIIHHO
nocpeactsoM 1O ¢ ucnonb3oBanrem Cucrembl «MoOuabHBIN OaHk» (Bepcun Android).

[Tpu HeycnenrHOM pe3ynbTare momydeHus TLS-ceprudukara B Cucteme «MoOMIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBaTenss 0 HEyCIEUIHOM pe3ylbTaTe B HMHTepderice
Cucrembr «MoOunpHBIN 6aHK» (Bepcun Android).

4.35.3. ChopmupoBats D]I, comepkamuii pacnopspkeHue Ha oTKpbiTHe CueTa HU(BPOBOTO
pyOIs.

4.35.4. bankoM mpoBOAATCA TPOLEAYpHl IpueMa K ucHoidHeHuto OJJI, coaeprkaiiero
pacnopsbkeHre Ha OTKpbiTHe Cuera nudpoBoro pyoOus, BKIHOYAs MPOLENYpHI, MPEAYCMOTPEHHBIE
3akoHoAaTenscTBOM Poccuiickoit deneparnu B chepe [TIO/DT.

baHk ocymiecTBiseT Bce HEOOXOAMMBIE MPOLETypbl KOHTPOJIs B oTHOoUeHuH [lonb3oBarens, B
TOM 4YHCJI€ B COOTBETCTBHM 3aKoHoJaTenbcTBOM Poccuiickoit @enepauuu B chepe [IOL/DT. Ecnu
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npouenypsl kKoHTpoussi [lonb3oBareneM He MPOWIEHBI, a TaKKe B CIy4yasiX, €ClIM B COOTBETCTBUU
3akoHonaTenbcTBOM Poccuiickoit ®enepanu B chepe I1OJ/PT bank He BmnpaBe NpeaOCTaBUTH
[Tonw3oBarento gocryn k [Inl[P, bank nHanpaBnser [lonb30BaTento yBegoMIeHHE 00 OTKa3e B IpHEME
K UCIIOJIHEHUIO pacrlopspKeHHs Ha oTKpbiTHe Cuera nudpoBoro pyoss ¢ ykazaHHEM HNPUYHHBI, B TOM
YyCIe 110 OCHOBAaHMSIM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM oOT 07.08.2001 Nell5-®3
«O mpoTUBOAECUCTBUM Jieraau3aluuy (OTMBIBAHUIO) JIOXOJOB, IOJYYEHHBIX IPECTYNHBIM IIyTEM, U
(¢buHaHCUpOBaHUIO TeppopusMmay. YBenomiieHue [lonb3oBarento HampaBisieTcs B MOPSAIKE,
IIPEYCMOTPEHHOM IIYHKTOM 8.9 HacTOSAMMX Y CIIOBUH.

4.35.5. B muensx otkpeitusa Cuera IudpoBoro pyo6ms I[lons3oBarento HeEOOXOIUMO
03HAKOMUTECA C ycIoBHsaMH JloroBopa cueTa 1udpoBoro pyois u nmpeaoctaBuTh banky cormacuel?? ¢
ycnoBusimu JloroBopa cuera mudpoBoro pyosst B uHTepdeiice Cuctembr «MoOMIbHBINA 0aHK» (BEpCHH
Android).

ITocne npenocraBnenust [lonaszoBarenem I[P cornmacust ¢ ycnoBusimu J[loroBopa cuera
nudpoBoro pydis, ycnemnoi uneHtTudukanun u ayrentupukanun [Homs3zoBarens [Inl[P 8 ECUA,
nonydeHus: TLS-cepTudukara m ycTaHOBKM JBYCTOpOHHEro TLS-coequHeHHs B aBTOMAaTHYECKOM
nopsiake B uHTEpdeiice Cuctembl «MoOwibHbi O6ank» (Bepcuu Android) IMomszoBarento ILnl[P
npeaocrasiigeTcss Bo3MokHOCTh reHepanuu Kmoua YHOII [Hons3oBarens [1nl{P u Kiroua npoBepku
YHDII ons3osatesns [1nl[P.

B cnyuae ycnemnoit renepanuu Kmtoua YHOII Ilonb3oBatens [InlP u Kiroua npoepku
YHOII [None3oBarens [L1LP B untepdeiice Cucrembr «MoOumpHBIN OaHk» (Bepcun Android):

- oToOpaskaercst uHpopmanus 06 ycnemHnoi renepanuu Kinroua YHOIII [Monszosarens [Inl(P u
Kitoua nposepku YHOII Ilons3oBatens [1nllP, o meTone ero xpaneHus u npaBuiiax pabOThl ¢ HUM;
cchUIka Ha PykoBOACTBO Mo oOecredeHuio Oe30MacHOCTH HCIOJIb30BAHUS KIIIOYEH AIIEKTPOHHOMN
MOJIUCH U CPEICTB AIEKTPOHHOM MOJINUCH; cchbuika Ha Permament [TY1];

- IPEAOCTABIISIETCS BO3MOXKHOCTD MOATBEPAUTH COTTIACUE C TaHHBIMH, coaepxkamumucs B CKII
DI1 Honszoparens [nl[P'?3 dakr o3nakomnenus ¢ PykoBoACTBOM MO 06eCHEUeHHI0 6E30MacHOCTH
WCIIONIb30BAaHUS KIIOUEH OSJEKTPOHHOM TMOANMMCH W CPEACTB dSIEKTPOHHOM moamucu, (akT
o3Hakomnenus ¢ Permamentom ITYII'®* myrem ocymiecTBiaeHust IporpaMMHON ayTeHTH(UKAIMK B
unrepdeiice Cucrempl «MoOubHbIN OaHK» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlonws3zoBarens [TnllP u Kiroua npoBepku
VHOII Tlons3oBatens [TnllP B unrtepdeiice Cuctempr «MoOwnbHbI Oank» (Bepcun Android) Ha
sKkpaHe MoOwiIbHOTO ycTpoiicTBa oToOpakaeTcssi MHbopMalus O HeycnemHoil reHepauuu Kiroua
YHOII Ilons3oBarens [TnllP u Kmroua nposepku YHOII Ilons3oBarens IInllP u o HeoOxoaumocTu
MTOBTOPUTH OINEPALIHIO.

ITocne BBINIOJIHEHUS YCJIOBHMM, YKa3aHHbIX B MyHKTax 2.42 m 4.35 Hacrosmuux Y CJIOBHH,
oneparopy IInlIP aBromarnuecku Hanpasisercss odopmienHbiii [lonb3oBarenem IInllP 3/,
cofepkauuii  pacropsbkeHue 00 oTkpeiTuu Cuera uudpoBoro pyOmas, mocpenctBoM CucTeMbl
«MoOunpHbI 6aHK» (Bepcun Android).

4.35.6. Ilpuem k ucnonuenuto D/] B nensx 3akmodenus Jloropopa cuera nudpooro pyons u
oTkpbITHs Cueta 1udpoBoro pyosns, opopmieHHoro u HanpasieHHoro Ilons3oBarenem [Inl{P B bank
¢ wucnojip3oBanueM Cucrembl «MoOunbHbIi OaHk» (Bepcuu Android), ocymiectBisercs bankom
HEe3aMeUINTEIBHO MOCIIe OCTYIIIeHUs B baHk.

[TonTBepxnenneM 3akmodeHust JloroBopa cuera uudpoBoro pyoOuss sBISETCS OTKPBITHE
oneparopoM [InllP Cuera mudposoro pybns Iloms3osatento IInllP, o wem Ilonp3oBarento ILnllP

122 Bes npenocTaBnenns Takoro cornacus oTkpeitue Cuera nudpoBoro py6is HEIOCTYIHO.

123 Tlopreepxnenue Ilomp3oBarenem IInlIP cormacus ¢ gaHHbIME, cojepxkamumucas B CKIT DI, sBnsercs
noaTBepxkaeHueM ¢akra Bnaaenus [lonp3oBarenem [P Kimrouwom YHOII IMonb3oBatens [TnllP, koTopsiid COOTBETCTBYET
kimouy nposepku YHOIII [onb3oBarens [Inl[P, ykazannomy I[onszoBatenem [TnlIP ans nonyyenus CKIT O11.

124 Topsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
oOecrieueHHI0 0E30MACHOCTH KITIOUEH AIIEKTPOHHOH IMOAIKCH W CPEICTB AIEKTPOHHON TOITHCH ONpeelicHbl B PerimtamenTe
IIyL.
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bankoMm HampaBiseTcs yBEAOMJIEHHE B TMOPSJKE, MPEIyCMOTPEHHOM NYHKTOM 8.9 HacTOSIINX
Ycnosuit.

4.35.7. Omneparop IInllP BmpaBe oTkazaTbcs OT 3akiroueHus JloroBopa cuera mudpoBOro
pyons c¢ Ilonws3oBarenem IInllP, oTkasatp B coBepuienun omepauuu ¢ LludpossimMu pyOmsmu,
pactopruyth JloroBop cuera 1udpoBoro pyoOis, NOPUMEHSATH Mephl MO0 3aMOPaKUBAHUIO
(6bnokmpoBanuio) neHexHbIX cpenctB Ilomb3oBarenst [InllP, npuocraHaBnuBaTh oOmepamuu C
HudpoBsiMu pyOsIsiIMH O OCHOBAaHHUSM, HPEIyCMOTPEHHBIM, ACUCTBYIOLIUM 3aKOHOAATEIHLCTBOM
Poccuiickoit denepanuu, B TOM 4YUCIIE, 10 OCHOBAHUSAM, MPEIYCMOTPEHHBIM DeniepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTUBOACHCTBUY Jierain3alui (OTMBIBAaHUIO) JOXOOB, TOJYYCHHBIX
MPECTYIHBIM yTeM, U GUHAHCUPOBAHHUIO TEPPOPH3IMAY.

B cnyyae mpuHATHSA yKa3aHHBIX pEHICHUN W/WIM TMPUMEHEHHUS YyKa3aHHBIX MeEp, OIepaTop
[TnIP npencrasnsier [Tonp3oBarento I[InllP yepes bank mHpopmanuio o gate U NPUYMHAX TPUHATHSL
COOTBETCTBYIOILIETO PEIICHUSI W/WIM MPUMEHEHHsS] COOTBETCTBYIOUIMX MEp B MOPSAKE MU B CPOKH,
ycraHoBiieHHble @DenepanbHbiM  3akoHOM oT (07.08.2001 Ne 115-®3 «O npoTuBoAeCcCTBUU
jeragu3ainuu  (OTMBIBAHHIO) JOXOJOB, IOJIYYEHHBIX IPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TEppOpU3MaY.

4.35.8. Ilpu 3akmoyennn JloroBopa cuera uudposoro pyons u otkpbiTun Cuera mudpoBoro
pyOmst B ipegoctaBiiennu noctymna K [P MoxeT ObITh OTKa3aHO B CIEAYIOIMIUX CIIydasix:

- otkasa [lonb3oBarens npenocraButh banky coriacusi, mpeaycMoTpeHHble TyHkTamu 4.35.1,
4.35.2 HacTosmux Y cIIOBHUH;

- HeycnemHo uaeHTudukanuu u ayrentuduxanuu [lons3oBarens B ECUA;

- HecooTBeTcTBUS cBeacHuil o Ilomp3oBarene, umerommxcs B baHke, cBeacHHsAM O
[Tons3oBarene, nonmydyeHusiM U3 ECUA;

- 110 UHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, JI€HCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoi
denepanuu, B TOM YUCIE, 10 OCHOBaHUAM, IpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM 0T 07.08.2001
Ne 115-®3 «O npoTUBOAEHCTBUM Jieran3alluyd (OTMBIBAHUIO) J1I0XOJOB, MOJYYEHHBIX IPECTYIHBIM
nyTeM, U GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.36. na nomyyenus nocryna K [InllP (mpu Hanuuum otkpeiToro panee Cuera uugposoro
pyonst y apyroro YuactHuka [Inl[P mubo B ciydae mepeycranoBku CucteMbl «MOOWIBHBIN GaHK»
(Bepcum Android) na Tekymem MoOWIBLHOM YCTpoWcTBe WM ycTaHOBKH CHcTembl «MOOHIBHBIN
Oank» (Bepcuu Android) wa napyroe MobOunbHoe ycrpoiictBo) Ilonb3oBaremo B Cucreme
«MobwbHbIi 6ank» (Bepcun Android) B pasaene «L{udposoii pydsib» HEOOX0AUMO:

4.36.1. IlpenoctaButh banky cormacusi, mnpenycMorpeHHble myHktamu 4.35.1, 4.25.2
HACTOSIIIMX YCIOBH, OCYIIECTBUTHh TeHepanuio 1LS-Kmoua, mnomyunts TLS-cepruduxar n
npenocTaBuTh Cornacue Ha Hojydenue gocrymna k I[P,

[Tonteepxknenue Coryacusi Ha ydactue B IIMIOTHOM IpOEKTE OCYHIECTBIISIETCS B MOPSAIKE,
MpeAyCMOTPEHHOM B MyHKTE 4.33.1 HacTosmmx Y cioBHil.

[TontBepkenue cornacust Ha nonydeHue bankom n3 ECHUA cBenenuilt, nmpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmux YcioBul, reHepauus TLS-Kmroua, momyuenue TLS-ceptudukara
OCYIIECTBJISIETCS B MOPSAKE, TPEAYCMOTPEHHOM ITyHKTOM 4.33.2 HacTOSIIMX Y CIIOBUH.

[TontBepxnenne Cornacus Ha nomydeHue goctyna k ITnl[P ocymectBisercs B untepdeiice
Cucrembl «MoOuibHbI Oank» (Bepcum Android) myTeM nporpaMMHOW —ayTeHTH(UKAIMA
[Tonb3oBatens B unrepdeiice Cucrempr «MoOmnbHbIi Oank» (Bepcuu Android).

4.36.2. Chopmuposats D]I, comepxaniuii pacropsikeHue Ha nojydenne noctymna k [Iil[P.

4.36.3. bankoM mnpoBOAATCS MpoOUEAypbl MpueMa K wucnonHeHutro /[, coxepikaiiero
pacnopsbkeHMst Ha nonydeHwe poctyna Kk [Inl[P, Bxmarowas mnpouenypsl, OperyCMOTPEHHBIE
3akoHoAatenscTBOM Poccuiickoit eneparuu B chepe [TIO/DT.

125 (HacTosimum s BHIpaKar0 CBOE COIVIACHE B LENSAX pacropshkeHus [{uppoBbIMU PYyOIAMHU TONYYUTh JOCTYI K MOEMY

Cuery nu¢poBoro pyosns yepe3 Cucremy «MoOmibHbIH 6aHk» (Bepcun Android) u noakmounts Cuér undposoro pyosns K
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».
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Ecnu mpouenypel kontposisi Ilosnb3oBarenemM He MpPOWIEHBI, a TakKe B CIydasiX, €CJIU B
COOTBETCTBUM 3aKoHOAaTenbcTBOM Poccuiickoir ®enepaunu B chepe [1OJ/OT bank He Bmpase
npeaoctaBuTh Ilonb3oBatento goctyn k [Inl[P, bank namnpaBnser Ilonp3oBarento yBemomiieHHEe 00
OTKa3€ B IIPMEME K MCIIOJHEHUIO paclopsbKeHUs Ha npenocrasiieHue pocryna K [InlP ¢ ykazanuem
MPUYMHBI, B TOM YHCJIE 10 OCHOBAaHHUSM, YCTaHOBJICHHBIM DenepanbHbiM 3akoHoM or 07.08.2001
Nel15-®3 «O npotuBOAecTBUM Jeranu3alud (OTMBIBAHUIO) JIOXOJOB, MOJIYYEHHBIX IMPECTYIHBIM
nyTeM, U (PMHAHCHPOBAHUIO TeppopusMay. YBenomieHue [lonb3oBarento HampapisieTCs B MOPAIKE,
IIPEYCMOTPEHHOM IIYHKTOM 8.9 HacTOSAMMX Y CIIOBUH.

4.36.4. Tlocne npenocraBnenus [lonszoBarenem IInllP cormacus Ha momydeHue IOCTyma K
[InlIP B aBTomMaTnueckom nopsake Ilons3oBaremo [1nl[P npenocraBinsercs BO3MOKHOCTh T€HEPALIUT
Knroua YHOII IMonw3oBarens [InlP u Kntoua nposepku YHOIII [Tons3oBarens [LnllP.

B cnyuae ycnemmnoi renepaunu Kiiroua YHOIT onwszoBarens [1nl{P ITons3oBarento I1nl(P:

- B uHTepdeiice Cucrempl «MoOmIbHbIH 0ank» (Bepcuu Android) otobpakaercs nHbopMarys
00 ycremnoil renepanuu Kmoua YHOJII Ilons3oBarenss IInl[P u Kimrowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaneHus u npaBuiiax padoOThl ¢ HUM; cchlika Ha PykoBoacTBO 1o
o0ecriedeHnto 0€30MacHOCTH UCTIONB30BaHUS KITFOUEH AIIEKTPOHHON MOJIKCH U CPEICTB IEKTPOHHOM
MOANNCH; cchllIKa Ha Permament ITVYI;

- B wuHtepdeiice Cucrembl «MoOwnbHbl Oank» (Bepcuu Android) npenocraBiseTcs
BO3MOKHOCTh MOATBEPAUTH coryiacue ¢ JaHHbiMu, cojepxkammmucs B CKII DI Ilonb3oBarens
Inl[P'%, dakT o3HakomieHHs ¢ PyKOBOJACTBOM IO OOECIEYEHHIO OE30MACHOCTH MCIOIb30BAHHS
KIIFOYeH SJIEKTPOHHOW TOAMUCH W CPEACTB OJJIEKTPOHHOW moAnucH, (GakT O3HAKOMIICHUS C
Permamentom ITVII'?’  myrem ocymecTBieHHMs HpOrpaMMHOH ayTeHTH(UKAIMHM B HHTepdeiice
Cucrembl «MoOuabHBIN Gauk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlons3zoBarens [TnllP u Kiroua npoBepku
YHDOII Tloas3oBarens IInLP B untepdeiice Cucrembr «MobunbHbIN Oank» (Bepcuu Android) na
sKkpaHe MoOunpHOTO YyCTpoiicTBa oOTOoOpaxaercs wuHGOpMAIUs O HEOOXOJAUMOCTH TOBTOPUTH
OIEepaLHIo.

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens [TnllP u Kiroua npoBepku
YHOII Tlonw3oBarens IInLP B untepdeiice Cucrembl «MobumbHbIN Oank» (Bepcuu Android) nHa
sKkpaHe MoOmiIbHOTO ycTpoiicTBa oToOpakaeTcss MHbopMalus O HeycnemHol reHepanuu Korouda
YHOII Ilons3oBarens [TnllP u Kmoua nposepku YHOII Ilons3oBarens [InllP u o HeoOxoaumocTu
MTOBTOPUTH OINEPALIHIO.

4.36.5. Ilpuem k ucnonHenuto O/ B nemsx nosnyudeHus jpocryna k IInl[P (npum Hamuumm
oTkpbiToro paHee Cuera uudpoBoro pyOnas y npyroro ywactHuka IInl[P nubo B ciydae
nepeycTaHOBKH MpuiioxkeHus «MoOmibHbI 6aHk» (Bepcun Android) Ha TekylueM YyCTpoWcTBe MM
yctaHoBku Cuctembl «MoOuiapHBIN O0aHk» (Bepcuu Android) Ha apyroe MOOMIIBHOE YCTPOMCTBO),
oopmnennoro u HampasineHHoro Ilonw3oBarenem I[P B bank ¢ wucnosns3oBanueMm Cucremsl
«MoOusbHbli  O0ank» (Bepcum Android), ocymecTBiusiercss baHKOM He3aMeUIUTENBLHO —IOCTE
MOCTYIUIEHUs B baHK.

[TonTeepxknennem nonydeHus nocryna k [P sBasercs npenocrasnenne oneparopom [Lnl[P
[Tonp3oBaremto IInlIP nmocryma k IInllP, o wem Ilomw3oBarento IInl[P bankom Hampasisercs
YBEJOMJICHHE B MOPSIJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTOSMMX Y CIIOBUH.

4.36.6. B monyuenuun nocryna k [Inl[P ITonp3oBaTento MOXKET OBITH OTKa3aHO B CIEIYIOIIUX
CIIydasx:

126 Tlopteepxnenue Ilomp3oBarenem IInlIP cormacus ¢ gaHHbIME, cojepxkamumucas B CKIT DII, sBnsercs

noaTBepxkaeHueM ¢akra Bnagenus [lonp3osarenem [Inl[P Kmtouom YHOII Ions3osatens [TnllP, KoTopslit COOTBETCTBYET
ximouy nposepku YHOIII [onb3osarens [P, ykazannomy I[onszoBarenem [InllP nist nonyuenns CKIT OI1.

127 Topsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
oOecrieueHHI0 0E30MACHOCTH KITIOUEH AIIEKTPOHHO IMOAIUCH U CPEACTB AIICKTPOHHOM IMOAIUCH ONpe/iecHE B Pernamente
V1L
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- orkaza [lonp3oBarens mpenocTaBuTh baHKy coriiacusi, MpeayCMOTPEHHbIE MyHKTOM 4.46
HacTOSIINX Y CIOBHIA;

- HeycrnenHoW uaeHTnukanuu u ayreatudukanuu [lonp3zoBarens B ECHUA;

- HecooTBeTcTBUS cBeacHuili o Ilombp3oBaTene, umermuxcs B baHke, cBeIeHHSIM O
[Tonw3oBarene, nonydyeHHbIM bankom u3z ECHA;

- 110 UHBIM OCHOBAHUSAM, IIPELYCMOTPEHHBIM, IECHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickon
®denepanyu, B TOM YUCIE, IO OCHOBAHUAM, ITpeycMoTpeHHbIM DenepanbabiM 3akoHoM oT 07.08.2001
Ne 115-@3 «O npoTuBOAEHCTBUN JIeTANU3alMKU (OTMBIBAHUIO) J0XOJ0B, IOJYYEHHBIX MPECTYIIHBIM
nyTeM, 1 GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.37. Ilpu neobxonumoctH, [lonpzoBarento [1nl[P noctynHo n3mMeHenne uaeHTH(HUKANOHHBIX
nauubiX [lomezoBarens [InllP, mepenannbix omepatopy IInllP mpu oTtkpeitum Cuera 1udpoBoro
pyOiis B cimyyae MX M3MEHEHHs WM MX He cOOTBETCTBHs TpeboBanusMm [InllP mpu ycrnoBun Hammuaums
oTkpbIToro Cuera nuu@poBoro py0:si, He HaXOSIIETocs B CTaTyce «3a0JIOKUPOBAH» UITH «3AKPBIT.

[Tonb3oBarens [IallP B Cucreme «MoOunbHbli Oank» (Bepcum Android) moxer
M3MEHUTH/I00aBUTh HoMep Tenedona Ha [lnl[P. W3menenuwe/nmoGaBneHue Homepa TenedoHa
[Tonw3oBarens [Inl{P na IInllP ne Bneyer uamenenune 3apeructpupoBanHoro Homepa [lonbp3zoBarens
[TnLlP.

B nensx u3menenus/nononnenus Homepa tenedona na IInllP B paznene «Ludposoii pyOan»
Cucrembl «Mobunbhblii 6ank» (Bepcuu Android) IMoab3oBatenem ITnl[P B bank Hampasisiercs D/,
COJIEp KaIfi pacTiopsHKCHHIE Ha M3MEHEHUe/no0aBIeHre HoMepa TeiedoHa.

[Tpu mocrymnenuu DJI, comepkalero pacnopsikeHHe Ha W3MEHEHHUE/JONOJIHEHHE HoMepa
teneoHa, BaHKOM TPOBOMATCS COOTBETCTBYIOIIME NPOIEIyphl TpueMa K HCHOJTHEHUIo ]I,
COJIEp>KaIllero pachopsiKeHre Ha U3MeHeHue/no0aBnenrne Homepa tenedoHa.

[Tpu n3meneHnnn HOMepa TenedoHa/no0aBIECHIH HOBOTO HOMepa TenedoHa bank Hampaiser
Ha ykazaHHblil [lonmp3oBarenem IInl[P HoBbIE HOMep Tenedona SMS-coobmieHue ¢  KoaOM
nonTBepxaeHus1, Kotopsiil [lonszoBatens [InlIP koppexktHO BBOmUT B CrcremMy «MOOHIBHBIA OaHK»
(Bepcuu Android) B 1iensix OCYIIECTBICHHS JOMOJHUTEIBHOW BepH(PHUKAIMK HOMEpa MOOHIBLHOIO
tenedona [Toms3oBaremns [TnLP.

[locne ycmemHoro mnpoBeACHHS MNpPOUEAYp INpueMa K ucnoinHeHutro OJJI, copeprkamiero
pacnopspkeHMEe Ha W3MEHEHUE/JONOoNHeHHe Homepa TenedoHa, bank HampaBisger ero B
aBTOMATH4YECKOM pexxume oneparopy [1nl[P.

[Tocne momyuenust ot omneparopa ITnllP yBegomieHuss 00 M3MEHEHUU/IONOJIHEHUN HOMEpA
tenepona Ha I[P bank B paznene «udpoBoit py6nb» Cucremsl «MoOWIbHBIA GaHK» (BepcuH
Android) orobGpakaeT HOBBIIT HOMep TesedoHa.

[Tpu HeycmemHoOM pe3ynbTare ImpueMa K HCIOoJIHEHUo JJI, colepikaliero pacnopsbkeHHE Ha
W3MEHEHUE/IOTIoNIHEHNe HoMepa TenegoHa, bank B uHTepdeiice Cucrembl «MOOMIBHBIN OaHK»
(Bepcuu  Android) orobpaxaer Ilomb3oBarento IInl[P  wHpOpMamuio O  HEYCHENTHOM
n3MeHeHun/noodasnennn Homepa tenedona [lonszoBarens [Tnl[P na [TallP.

4.38. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBJIEHHE U MpPEKpalleHUue J0CTyna
ITonw3oBarens TTnllP k ITallP.

4.38.1. Hoctyn k IInllP Tlonws3oBarensa IInlIP mpenocraBnsiercs omeparopom IInllP uepes
bank:

- ogHoBpeMeHHO ¢ oTkpbiTHeM [lonmb3oBatenmio IInlIP Cuera mudposoro pybns (B ciayyae
OTCYTCTBUS paHee oTKpbiToro Cuera nuppoBoro pyoss);

- Ha ocHoBaHuu oOpamieHus IlomszoBarens I[P o mpenocraBnenun gocryma k ITnllP (B
ciydae Hanuuusi oTkpbIToro Cuera nuudpoBoro pyoss).

4.38.2. IIpuocranoBnenue gocryna k [Inl{P ocymectBisercs Ha ocHoBanuu D/I, coaeprkariero
pacniopspkenne [loms3oBarens [InllP, mampaBiaeHHoro ¢ ucnonbs3oBanuem Cuctembl «MOOHIBHBIN
Oank» (Bepcum Android) mpu ycnoBum npenoctasienusi [lomp3oBarenem IInllP banky Cornmacus c
MIpenynpexaeHUeM O JallbHEeNIIell HeBO3MOKHOCTH MpoBeieHus onepauuit ¢ L{udpossiMu pydnsimu B
unrepderice Cucremsl «MoOminbHbIN OaHK» (Bepcuu Android).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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[TonTeepxknenne Cornacusi ¢ IPeAYNPEKICHUEM O NalbHEHIIEH HEBO3MOKHOCTH MTPOBEACHUS
omeparuii ¢ udpossiMu pydnsiMmu ocymiectBisiercss B uHTepderice Cucrtembl «MOOMIBHBIN OaHK»
(Bepcum Android) myrem mporpammuoi ayreHtudukanuu I[lons3zoBarenss B mHTepdetice CucreMbl
«MoOusbHbIi 6anKk» (Bepcun Android).

Bozo6nosnenue nocryna k [1nl[P, mprocranosnenHnoro mo oopamenuto [lonp3zosaremns [TnlP,
ocyulecTBisieTcss Ha ocHoBanuu ]I, coaepxamero pacnopsibkenue I[lonb3oBatens [InllP,
HAIpPaBJICHHOTO C UCMOb30BaHueM CucreMbl «MoOWIbHBIN O0aHK» (Bepcun Android) mpu yciaoBumu:

- yenemHo# uneHTudukanuu u ayrearudukanuu [lons3zoatens [Tnl[P 8 ECUA;

- nipenoctaBienus [lonb3oBarenem I[Inl[P Cormacus ¢ npenynpexacHueM O MOCIEAYOLIEH
pazonokupoBke Cuera nudpoBoro pydnas U BO30OHOBICHUH BO3MOXHOCTH MPOBENICHUS ONEpALUl C
HudpossiMu  pyonsamu. [loarBepxknenue Cormacusi ¢ OpeaynpexIeHUEM O IOCIenyrolen
paz6nokupoBke Cuera nudpoBoro pydis U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpAIMid C
HudpoBbiMu pyOIsIMU OCYIIECTBISICTCS IIyTEM KOPPEKTHOTO BBOJA JIOTWHA M MApoJisl AJs JOCTyIa
[Tonws3oBaresns [P Ha [Topran ['ocycayr.

4.38.3. Jlocryn k IInllP npuocranaBmmuBaercs omepatopom IInllP, B Tom wmcie mo
oOpamiennto banka, myTeM MpHOCTaHOBIIEHHUS coBeplieHus omnepauuii ¢ L{uppoBeiMu pyonsmu B
CIIEYIOIIUX CIy4asx:

- npu BbIBIeHUM bankom HapymeHui Ilonp3oBarenem IInlIP wnenoctHoctn CucTteMbl
«Mob6unbHbiii 6ank» (Bepcuu Android) ITons3oBarens ITnllP;

- npu anHynmupoBanun CKII D11 [onszoarens [InllP w/umn TLS-ceprudukara;

- nmpu obpamenuu [Tonp3oarens [1nlP;

- [0 OCHOBaHMSM, NPEAYCMOTPEHHBIM, JECUCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
®denepannu, B TOM YUCIE, 10 OCHOBaHUAM, NpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM 0T 07.08.2001
Ne 115-@3 «O npoTUBOJAEHCTBUM Jieran3allud (OTMBIBAHUIO) J1I0XOOB, MOJYYEHHBIX IPECTYIHBIM
nyTeM, U GUHAHCHUPOBAHUIO TEPPOPUIMAY.

4.38.4. Joctyn k IInlIP npuoctanasnuBaercs oneparopoM IInllP B ciayuae BOZHMKHOBEHHUS
Ype3BbIYAIHBIX CUTYAIH, ONIEpallMOHHBIX COOEB.

4.38.5. Hocryn k [1allP, Bo3oOHOBNsieTcs oneparopom [Tnl[P mocne ycrpanenus mpuduH ero
MIPUOCTAHOBIICHUS, TPEIYCMOTPEHHBIX MyHKTOM 4.36.3 HacTOSMIKX Y CIIOBUH.

4.38.6. Hocryn x IInllP, npuocranosnennsiii oneparopoM IInllP npu annynuposanun CKII
OII MonwzoBarens [nllP w/mmm TLS-ceprudukara Bo30OHOBIsSETCS C UCHOIb30BaHUEM CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) pu obparenuu I[Tonb3oBatens [TnLP.

4.38.7. Hoctyn k I1nl{P, npuocranosnennsiii [lonszoBarento I[InL[P Ha ocHOBaHuM oOparieHus
banka, B0300HOBIISIETCS Takxke 10 oOpaiieHnto banka.

4.38.8. Hoctyn x IInlIP Ilomb3oBarens IInlIP mnpekpamaercs omnepatopom IInllP mpu
3akpbITHH Cuera U poBoro pyos.

4.38.9. JloroBop cuera uu¢ppoBoro pyois pacropraercs B jto0oe BpeMs Ha ocHOBaHUU D/,
conepsaniero oopamienue [lonp3oBarens [InlIP o pactopxenun loroopa cuera uudposoro pyoss,
COCTaBJIeHHOro W HampasieHHoro omeparopy IInllP B Cucreme «MoOunbHbI 0aHK» (Bepcuu
Android).

3akpeiTue Cuerta nudpoBoro pyois ocymectsisercs no odpamenuto I[Toms3zosarens ITnllP,
HAINpaBJICHHOMY C Hcnojib3oBaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasieHus Ilons3zoBatenem [InllP banky Cormacus ¢ npegynpexaeHMEM O AalbHEHIIen
HEBO3MOXKHOCTH TpoBenieHus onepanuii ¢ [ludpossiMu pydnsiMu nocie 3akpbitusi Cueta nudpoBoro
pyouIsL.

Pacropkerne J[loroBopa cuera 1udpoBoro pyOss SBISAETCS OCHOBAaHWUEM IS 3aKpPBITHUS
oneparopoM ITnl[P Cuera nudposoro pyos.

JHoroBop cuera 1mudpoBoro pydsas pacropraercs, Cuer 1mudpoBoro pyOsas 3aKpbIBAeTCS IO
OCHOBAHUSIM, IIPEyCMOTPEHHBIM, JIEHCTBYIOIUM 3aKOoHOAATeNbCTBOM Poccuiickoit denepanuu, B TOM
quclie, 10 OCHOBaHUSM, MpeaycMoTpeHHbIM DenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O
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MPOTUBOACUCTBUN JIeTanu3alii (OTMBIBAaHUIO) JI0XOAOB, IOJNYYEHHBIX MPECTYNHBIM IyTEM, U
(UHAHCHPOBAHUIO TEPPOPUMAY.

[Tpu 3akpeiTun Cuera mudposoro pyoss octatok [{udposeix pydseit, yauteiBaeMbix Ha Cuere
nudposBoro pyoss, He Boaaercs [lomszoBatenmto IInllP, a mepeuncnsercs omepatopom IInllP mo
ykazanuto [lonp3oBarens [InllP niu pacnopssxkenuto oneparopa [InllP na Cuer [Hons3oBatens [1nllP,
OTKPBITBI B baHKe, He IO31HEe CEeMU AHEH IOCJE IOJYyYEHUs COOTBETCTBYIOLIEIO IMHUCBMEHHOIO
3asBiaeHus [lonp3zoBatens [1IL[P.

4.38.10. Ilpuem k ucnonHerno D/ B mensax ymnpasieHus crarycom Cuera mudpoBoro pyoss
(mpuocraHoBIeHUE/BO300OHOBICHUE/IpeKkparieHue  poctynma k  I[allP), odopmiaennoro wu
HanpasiieHHoro Iloms3oBarenem [Inl[P B bank c¢ ucnons3oBanunem CucreMbl «MOOHIBHBIM OaHK)
(Bepcuu Android), ocymiectrisieTcs baHkoM He3aMeUTUTENILHO TTOCIIe MOCTYIUICHHS B baHk.

4.38.11. bankoMm mnpoBOIATCA NpPOLEAYPbl IpPHEMAa K MCIOJIHEHUIO pacHOpsHKEHUN Ha
n3MeHnenue craryca Cuera uudpoBoro pyouis.

WNudopmarius 06 M3MEHEHHH/HEBO3MOXHOCTH M3MeHeHus ctaryca Cuera mudpoBoro pyoss
orobpaxkaercs B uHtepdeiice Cuctembl «MoomnbHbIN Oank» (Bepcun Android) B pasnaene «Iludposoit
pyOIIB».

4.39. 3anpoc ucropuu onepanuii ¢ Hudpossim pydiiem, 6ananca Cuera 1iudppoBoro pyouis.

4.39.1. 3anpoc ucropuu omnepanuii ¢ L{udpoBeiMu pyOIsIMU OCYIIECTBISICTCS HA OCHOBAHHH
O/, conmepxamero pacnopsbkenue IlonszoBarenss [InllP o HampaBneHum 3ampoca akTyalnbHOM
ucropuu oneparuit ¢ [udposeiMu pybnsmu, HanpaeieHHOMY onepatopy IIil[P ¢ mcnoms3oBannem
Cucrembl «MoOuIbHBIN 6aHK» (Bepcun Android).

[Tpu 3ampoce wucropum onepamuii ¢ LudpposeiMu pydnsmu Ilomb3oBatens IInl[P umeer
BO3MOXXHOCTh BBIOpaTh MEPHOJ, 3a KOTOPBIH HEOOX0AMMO C(HOPMHUPOBATH HCTOPHIO OMEpaluil C
HudpoBsiMu pyOIsiMH.

B cnyusae Breibopa Ilomb3oBarenem IInl[P mepuoma uctopum omepaumii ¢ LudpoBbivu
pyOmsimu, mpeBblmnatomero 30 KaJeHOApPHBIX JHEH, MPEAOCTaBICHUE WCTOPUU ONEeparuil ¢
HudpoBsiMu pyOnssMU OCYIIECTBIsIETCS MpH YycioBuu mpenoctasinenus Ilomb3oBarenem IInl[P
Cornacust ¢ mpenynpexIeHueM O TOM, YTO U3-3a 0OJIBIIOr0 00beMa HH(GOPMAIIMKA UCTOPHS OTIepannit
¢ LHudpoBbiMu pyOasiMu MOXKET OBITH MIPEeIOCTaBlICHA B TeueHue 1-2 nHel.

Uctopus onepauumii ¢ Llupposbimu pyonsimu npenoctasinsierca bankom I[lonb3osarento TTnl[P
Ha OCHOBaHUM MH(popMaIy, noiaydeHHoi bankom ot oneparopa ITnL[P.

4.39.2. bamanc Cuera uudpoBoro pyosns nocrtynen I[lonws3zoBaremto I[InllP B paznmene
«udposoit pyons» B uaTepdeiice Cucremsr «MoOuabHbIN Oank» (Bepcuu Android).

4.40. Onepanuu ¢ L{uppoBeiMu pyOsiMu.

4.40.1. Onepatuu ¢ LudpoBbiMu pyOIsiMHU, MPETyCMOTPEHHbIE MYHKTOM 2.42.3 HacTOALIMX
VYcnoBui, ocymecTBisoTes Ipyu Hanuuuu Ha Cuaere g posoro pyoss Lludpossix pyouei.

Hcnonnenue pacrnopsbkeHuit o nepeBone Lludpossix pyOnel, NOCTYNUBIIMX OT WHBIX JIUI,
peaIM3yIONMX MOJHOMOYMS, MpPEeIyCMOTPEHHbIE (enepalbHBIMU 3aKOHAMM, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAaHUAMHU JIEHCTBYIOLIET0 3aKOHOAaTeNIbeTBa Poccuiickoit deaepanuu.

4.40.2. Ilpu negocratounoctu L{udpossix pyoneit na Cuere mudpoBoro pyois, onpeaensieMon
B coorBercTBuM C [IpaBunamu I[InllP, DI/, conepxkamme pacnopstkenus Ilons3zoBatensa [InllP na
nonosiHenne Cuerta nudpoBoro pyodss, BeIBOI cpeAcTB co Cuera mudpoBoro pyoOss WU MEPEBOJ
[udposeix pyoOseit wucnonnenuto onepatopom [InllP He mnomnexar. bank uHPOpMUPYET
[Tons3oBarens IInl[P o HeycnemHoOM pe3ynapTaTe COBEPIICHMS ONEPAallMM IYTEM OTPAKECHHS
uHpopmarmu B uHTepderice Cuctemsr «MoOuIbHBIH Oank» (Bepcuu Android).

4.40.3. Onepanuu ¢ [{udpoBeiMu pydsissmMu, yKkazaHHbIe B TyHKTE 2.42.3 HACTOSIINX Y CIOBHH,
ocymecTBisitoTess Ha ocHoBaHuM DI/, chopmupoBanHoro ITons3oBatenem [Inl[P ¢ ucnons3zoBanuem
Cuctembl «MoOwunsHbIl Oank» (Bepcuu Android) m mommucannoro Iloms3oBatenmem IInllP B
COOTBETCTBHUH C MYHKTOM 2.42.4 HAacCTOAUIMX Y CIIOBUH.

bankoM mpoBoAsTCS MpoLEayphl MpHEMa K HMCIOIHEHUIO PAcHopsDKEHUs M0 ONepalusM ¢
[udpoBeiMu pyOIsIMH, TIPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HAaCTOAIUX Y CIIOBHIA.
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Omnepanuu ¢ LudpoBbiMu pyOasiMM COBEPIIAIOTCS NMPHU YCIEUIHOM 3aBEPUICHUU NPOLEAYD
IIpYEMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefcHus IpoLeAyp NprueMa K UCIOJIHEHMIO pacnopsbkeHui baHk B
unrepderice Cucrempr «MoOmibHBIN 0ank» (Bepcun Android) uapopmupyet Ilons3osarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3aIlIpalllnBaeMOM OIlepaly, IIPU TOM OTBET O BO3MOKHOCTH COBEPILCHHUS
onepauuu nononHeHuss Cuera mudpoBoro pyons u BeiBojae cpenctB co Cuera mudppoBoro pyoss
Hanpasisiercs [lonpzoBarento IInlP ¢ noareep:xxaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu noareepxaeHun Ilonp3oBatenem [P cymmsl onepanuu B uatepdeiice Cucrembl «MoOUIBHBIN
6ank» (Bepcun Android).

IIpn HeycnemHoOM IPOBENCHMM IIPOLEAYp IIpHeMa K HCIOJHEHMIO pacnopsskeHuil bank
uHpopmupyer Ilonws3oBarenss IInllP o HeycmemHoMm pe3yiabTaTe COBEPLICHMS ONEpalMM IyTeM
otpakeHus nHpopmanuu B uaTepderice Cucremsr «MoOubHbIN Oank» (Bepcuu Android)..

IIpy HeycnemHOM 3aBEpUICHMHM MpOLEAyp IpHUeMa K HCIOJHEHUIO pPaclOpsLKEHHUS,
HanpasiieHHoro llonmp3zoBatenem I[lnllp s momomuenuss Cuera uudpoBoro pybns, B ciydae
HEBO3MOXHOCTH COBEpILEHUs JaHHOH onepanuu ¢ Lludpossivu py6isimu bank obecrieunBaeT BO3BpaT
neHexHbIX cpenctB Ha Texymuii cuer/Kaprounsiii cuer/Hakomurenbheiii cyet/Cuer mo Bkiaay «lo
BocTpeOoBanus» Ilonb3oBarens [InllP B banke He3aMeATUTENBHO MOCIE MOTYYEHUS YBEIOMIICHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHUMH NPOLELYp IpUEMA K HCIIOJIHEHUIO PaCHOPSKEHHS
Ilons3oBatens I1nLP.

IIpu ycniemHoM coBepiieHuu onepannu bank Hanpasisger [lons3oBaremto I1InLP yBenomienune
B IIOPAJIKE, IPELYyCMOTPEHHOM IIYHKTOM 8.9 HacToAIuUX Y CI0BUM.

4.41. IlpuocrtaHoBieHue, orpaHndeHue Wi npekpamienve J[bO no mHuULMATHBE OJHOW U3
CropoH He BIeYeT MpeKpalleHHe OO0S3aTEeNbCTB 0 B3aUMOpacyeTaM M BO3MEIIEHUIO YOBITKOB,
BO3HUKILKX J10 MOMeHTa npekpaiuenus J1bO.

4.42. OrcyrcrBue y [lonp3zoBatens nocryna k JIbO no npuuune:

- yrparbi/mopun [lonb30BaTenemM ycTpoiicTBa;

- yTpaTbl/mOpYd MOOMJIBHOI'O YCTPOMCTBA, C YCTAHOBJIEHHBIM MPHJIOKEHHEM «MOOMIbHBIHI
0aHK» M aKTUBUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTparThl JOTHHa;

- yTpathl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTI€YaTKa Naiblia;

- yTpaTbl HOMepa MOOUJIBHOTO Tele(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- ortkmoyeHns [lomp3oBaTeneM BO3MOXHOCTH OCyIIecTBIeHUS SMS-ayreHTHQHUKAINN WITH
IPOrpaMMHOM ayTeHTHPHKAIMU B cucTeMe «/HTepHeT-0aHK»;

uwmn no ¢dakry oOpamenus [lomp3zoBarenss B bank B coorBercTBHM ¢ TyHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI He BlIeueT 3a coboi oTkmoueHue J[BO.

5. IlpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloub30BaTenb Bpase:

5.1.1. Tlomw3oBarbest [JBO B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBUSAMHU, J[OTIOHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMaTKONW 1O HMCHONIB30BAHUIO CUCTEMBI U PeriaMeHToM BalIOTHOTO
KOHTpOJIA, 1 JloroBopom.

5.1.2. OcymiecTBIsATh OMEpalliid TOCPEACTBOM CHCTEM, 3a HCKJIIOUEHHEM OIeparii 1mo
MepeBoaM  JICHeXKHBIX  CPEJCTB, CBS3aHHBIM C  OCYIICCTBICHHEM  MPEANMPUHUMATEIbCKOU
JIEATETbHOCTH WM YaCTHOM MPAKTUKHU.

5.1.3. Hcnonp3oBaTh TmpemiaraeMeiii bankom wetox ayreHTudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMH Y CIIOBUSMH, OTKIFOYUTH IO CBOEMY YKEJIaHUIO METO] ayTeHTU(DHUKAITII
B Cucreme (mporpamMmHasi ayTeHTHUQUKAIUS).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



76

5.1.4. OGpamarbcs B bank ays moarBepkaeHus apropcersa DI1JI, mepeaaHHOro MocpeacTBOM
JBO B ciyuae, ecnu npueMm K ucnonnenuto DI/ Obur mprocTaHoBieH baHKOM B COOTBETCTBHU C
nyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.1.5. OOpamarecs B baHk B ciydae Hecorjacus €O CIIHCaHUEM CYMMBI OIEpaluu,
npoBeJeHHOW ¢ ucnoib3oBanuem JIbO myrem odopmiieHHs NHCHMEHHOTO 3asBieHHs Mo ¢dopme
banka, xotopyro Ilosnb30Barens MoOKeT NOAy4uTh Ipu oOpamieHuu B bank. Ilpu orcyrcrtBum B
teyenue 30 KaJleHJapHBIX THEH C JaThl COBEPILEHHUS ONepallu, MUCbMEHHOIO 3asBIICHUS MO Gopme
banka ot Ilonb3oBaTens, MCHOJHEHHE paCHOpPSIKEHUI, a TaKKe OIepaluM, I[POBEACHHBIE IO
0aHKOBCKOMY CUETy/cUeTy IO BKJIaJly Ha OCHOBAaHUU PACIOPSIKEHUI, CYUTAIOTCS MOATBEPKICHHBIMU
[Tosb30BareneM U He MOJUIEkKAT OCIAPUBAHUIO B JalbHEHUILIEM.

5.1.6. Orkazarbcs ot JIBO B mopsuke, mpeaycMOTpeHHOM NyHKTOM 4.31 HacTOSImUX
VYcenosui.

5.1.7. Bo3oOnoButh mnpepocrtaBienue J[bO, 3a uckimoyeHHeM cCiydas MPHOCTAHOBIICHUS
ucnionb3zoBanus JIBO B coorBerctBUM ¢ myHKTOM 5.5.4.1 Hacrosuux YClOBHM, WIM METOIOB
ayrentu¢ukanuu B Cucreme:

- B cucreme «MHuTepHeT-0aHK» (SMS-ayTeHTH)HKAIMS, TPOrpaMMHas ayTCeHTU(DUKAIIHS);

- 4Yepe3 YyCTpOWcTBa CaMOOOCIYKHMBAaHUS MpPH IOJa4Ye PACHOPSIKEHHs] Ha MOJKIIOUYEHHE
(SMS-ayrentudukarus),

- B mojpaszeneHuu banka, mpu oOpalleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOIIUM JHYHOCTD
(IBO B mienom).

5.1.8. BoszoOHoBuTh  mpenoctaBienne JIBO ¢ ucmonb3oBaHMEM — IPOrPAMMHOM
ayTeHTH(UKAKUU B TTOPSIIKE, TPEAYCMOTPEHHOM MYHKTOM 3.2 HACTOSIIIUX Y CIIOBHH, 32 UCKITIOUEHUEM
Cilydasi mpHOCTaHOBIEHUs ucnonb3oBanus JIbO B cooTBeTCTBUM ¢ MyHKTOM 5.5.4.1 HacTosmux
Ycnosui,.

5.1.9. Bozo6noButs noausiit nocryn k AbO B ciaydae, ecnun bankom Obl1 M3MeHEH YPOBEHb
JIOCTYIIa € MIOJIHOTO JIOCTYIIa Ha OIpaHUYEeHHbIN 10CTYII, 0OpaTUBIIUCH B Jit000€ nojapasaeneHue banka
C JIOKyMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBIICHUS Ha YCTAaHOBIEHHE MOJHOTO
JOCTYTIA 110 THITOBOH opme baHka, ¢ 00s13aTebHBIM H3MeHeHneM JloruHa.

5.1.10. O6pamarbcss B bank s U3MEHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
NPOBEJEHUS omepanuil) OaHKOBCKMX CYETOB/CUETOB MO BKJIAJaM, AOCTYNHBIX IS MPOCMOTpa B
cucreMme /IbO nyTem nosnauu 3asBIeHUs HA U3MEHEHUE BUIUMOCTH OaHKOBCKHMX MPOJTYKTOB.

5.1.11. Ipu noanucanuu CornamieHus B COOTBETCTBUU ¢ TyHKTOM 2.10.2 HacTosux Y cloBuit
oOpamiatbest B noapasaenenue banka, ocymectsistoniee o0cnyxuBanue JJorosopa Ilons3oBarens, B
Hensix nonydeHus JloroBopa Ha OyMa)kHOM HOCHTENIE, 3aBEPEHHOIO MOAMHUCHIO YIOIHOMOYEHHOIO
paOOTHHMKAa C OTTUCKOM IITaMIa NojpasjeneHus banka, w/minm pacneuyarats JloroBop U HUHbIE
JIOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENBHO.

5.1.12. [Ipu nony4yeHun otkaza B KOHTakT-LleHTpe B MpeNOCTaBIE€HUH HH(GOpPMALUU H/HUIU
IIPOBEJCHUH OlepalMd B COOTBETCTBMM ¢ MyHKTOM 5.5.15 VYcnoBuii, oOparutecs B bank ans
NOJy4YeHUs1 THPOPMALIUU U/UIIH IPOBEACHUS ONEpaIiy.

5.1.13. [Tonp30Barenp BrpaBe oOpaTuThesi B KOHTaKkT-meHTp WM B J1000€ TOpa3esieHue
banka c 3asBineHneM ¢ mpock0oil 3ab10KHpoBaTh BO3MOXKHOCTH B [IBO mpoBeneHus: NmepeBoJioB C
Kaprounoro cuera Ilomp3oBatenss mocpeactBom CepsucoB CBII. bank ucnomHut 3asiBiIeHUE HE
no3nHee 3 (Tperbero) pabouero MAHs, CIEAYIOIIEro 3a JHEM TMPHUHATHSA 3asBieHus baHkowm.
[Tonb30Barens camocrosiTeNbHO oTchaexuBaer B JIBO ycraHoBieHHE OJIOKUPOBKH MPOBEACHUS
nepeBooB ¢ Kaprounoro cuera [lonb3oBarens nocpeacrsom Cepsucos CBII.

5.1.14. O6patuthcs B bank 115t moaTBEPKACHUS:

- OllepalMHy 10 NEPEBOJLY CO CUETa C MCIOJb30BaHUEM IaTe:kHOUM kapTsl i Cepsuca CBII, B
COBEPUIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU € MMYHKTOM 4.7.1 HacTosAmuUX Y CIIOBHIA;

- pacmopsbKeHHs 10 MEPEeBOY CO cueTa 0e3 MCIOJIb30BaHUs IUIaTe:KHOW kapThl min CepBuca
CBII B nopsiike, yCTaHOBJICHHOM B ITyHKTE 4.7.2 HAacTOSIIUX Y CIIOBHA.
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5.1.15. O6paTtuthcs B moapasaeienue banka aiis mogaun B Mopsiike, yCTaHOBICHHOM bankom
Poccun, 3asBinenus B bank Poccun 00 HMCKIIOUEHMH CBEACHUM, OTHOCAIUXCS K Ilonb3oBaTenio u
(unmu) ero SJEKTPOHHOMY CpPEICTBY IUIaTeka, B TOM 4YHCIE CBeIeHUHN ¢eaepanbHOro opraHa
WCTIOJTHUTEIILHOM BIIACTH B cpepe BHYTPCHHHX JIe] O COBEPIICHHBIX MMPOTUBONPABHBIX ACHCTBUSIX, U3
0a3pl JaHHBIX O CIydasx M IONbITKaX OCYIIECTBICHUS IEPEBOJOB JICHEKHBIX CpEACTB 0e3
JOOPOBOIBHOTO COTIACHS KIIUCHTA.

5.2. Hoan3oBareab/Iloan3oBaTtenn [LIIlP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeWUCTBUS, IPOU3BEACHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX IAHHBIX M MH(OPMAIMIO O JOKYMEHTaX,
yIIOCTOBEpstoLIe TNYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/mmu [TMH-koxa myist CHATHS HATMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneyenue koHdpuaeHmanpbHocTn Kiatoued YHOII IlomszoBarens IInllP u
TLS-knroua.

5.2.6. Tlonmp3oBarenb HWMeEET NTpaBO OOpaTUThCA B baHk st monydeHus uHbopmaun/
PEKOMEHIAllUi 10 PACHOPSKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJHEHUU B COOTBETCTBUM C ITYHKTOM
5.5.3 macrosmux Y CIOBUM.

5.3. TMoJan3oBaTesib 00s13yeTcs:

5.3.1. IIpemoctaBnare mno TpeboBaHui baHka JOKYMEHThI Ha OyMaXHOM HOCHUTEIE,
SKBUBAJICHTHBIC TI0 CMBICIIY U COJIECP>KaHUIO PACHOPSKEHUSIM, paHee mnepenannbsiM [lonp3oBareneM B
bank Ha ucnonnenue.

5.3.2. IlpenocraBiare mo TpeboBaHHIO baHka JOKYMEHTBI M CBEACHHS, HECOOXOIAMMBIC IS
ocymecTBieHus: baHkoM  (QyHKIUN, NOPeayCMOTPEHHBIX JACWCTBYIOIIUM  3aKOHOJAATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI IPOBOJIUMBIX OTI€PAIIHiA.

5.3.3. He momyckarb coBepllieHHE TT0 OAHKOBCKOMY CUETY OIepaIyii, KpOMe TE€X, COBEPIICHUE
KOTOpBIX JOMYCKAeTCsd CaMOCTOSITENbHO, 0Oe3 coriacus/paspeiieHusl 3aKOHHBIX IpeACTaBUTENCH,
OpPraHOB OICKH W IIONCYUTENhCTBA (B CIydyae OTKPBITHS OAHKOBCKOI'O CUETAa M BBITYCKA KapThl
HEecoBeplIeHHOJeTHEMY (B Bo3pacte oT 14 nmo 18 mer)), a B cinyudae, ecid B COOTBETCTBHH C
TpeOOBaHUSIMU 3aKOHOJATEIhCTBA JUISI COBEPIICHUS ONEpalru TpedyeTcsl coryiacue/pa3peieHue
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKU U TONEYUTENbCTBA, MPEAOCTABUTh TAKHE COTJIacusl J10
COBEPIIICHUSI OTIEPAIUH.

HecoBepumienHonernuit (B Bo3pacte ot 14 no 18 ner) BmpaBe camocrosTenbHO (6€3
corjacusi/pa3penieHus 3aKOHHBIX MPEACTaBUTENCH, OPraHOB ONEKH U MOMEYUTEIHCTBA):

1) pacniopskaTbcs CBOUMHU JI0XOAAaMH, 2 HMEHHO JI€HEKHBIMH CPEJICTBaMH, TIOCTYNHUBIIMMHU Ha
OAHKOBCKUH CUeT U SBISAIOLIMMUCS €ro J0XO0JaMu (HampuMmep, CTUIEHIuEH, 3apa0OTHOM IJaToH,
nmocobuem mo 6e3paboTulle, CPeICTBAMHU B BUJE MaTepUaIbHON MOAECPKKHU, TPEMUA, TPUCYKISHHBIX
3a mo0ey B OJIMMITNAaX, KOHKYpCaxX M HHBIX MEPOIPHUATHUSIX );

2) pacmopspKaThCsl JIEHEKHBIMH CpEACTBAaMH Ha OAaHKOBCKOM CUeTe, MPel0CTaBICHHBIMU
3aKOHHBIM TPEJCTABUTENIEM WM C COTJIACHsl TMOCJIEIHEr0 TPETHUM JIUIIOM JJISl ONPEISTICHHON Lenn
WJIH JIJ1s1 CBOOOTHOTO PaCHOPSIKEHHS;

3) coBepmath MeJKHE OBITOBBIE CHENIKHM (T.€. MPUOOpPETEHHWE TOBAPOB WM YCIyr s
yIIOBJIETBOPEHHUS JTHYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON
NESTETLHOCTH, TI0 CTOMMOCTH, HE TPEBBIMIAIONIEH PO3ZHUYHYIO 1IeHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPHI WIIH YCIYTH.

5.3.4. TlpenocTaBisiTh JOKYMEHTHl M WH(POPMAIIUIO, HEOOXOAUMBIEC ISl UCTIOTHEHUST baHkoM
(YHKIIUM areHTa BaJIIOTHOrO KOHTpois B pamkax denepampHoro 3akoHa Neo 173-@3, MucTpyKuuu
banka Poccun Ne 181-1.

5.3.5. B cinydyae u3MeHeHUsS] TEPCOHANBHBIX MaHHBIX [lomp3oBaTelns/cBeleHUH, MOIekKAIINX
YCTaHOBJICHHUIO TPU OTKPBITUU CUYETA, B TOM YHUCJIE B CIydae 3aMEHBI JOKYMEHTa, YIOCTOBEPSIOIIETO

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36anx» oT 31.05.2018 Ne 461-O[1)



78

nu4HocTh [lonmp3oBatens, npenoctaBuTh B baHk akTyanbHbIe CBEJEHHS JIMOO TOKYMEHTHI B CPOK, HE
no3aHee S (mATr) pabouux JHEH ¢ JaThl U3MEHEHUH.

5.3.6. He mnpenocrtaBisTh TpeTbUM JHIIAM HOJHOMOYMsS Ha wucnonb3oBanue JbO u He
packpbiBaTh MH(OPMAIMIO, KOTOpask MOKET OBITh MCHOIb30BaHa i noctyna k JBO, B ToM uucne
nH(pOpMALIMI0O O KOJOBOM CJIOBE, a TaKXKe HEMEUICHHO YyBeIOMUTh baHk 000 Bcex ciydasx
IperoIaraeMoil BO3MOKHOCTH JIOCTYIIAa TPEThUX JIMI K YKa3aHHOHM WH(OpMAIIHH.

5.3.7. Hcnonp3oBate JIBO, pykoBOICTBYSCH HACTOSIIMMH Y CIOBUSAMHU, J[OTIOTHUTEIHLHBIMHU
ycnoBusimu, Tapudamu, [lamMsATKONH 1O WCMONB30BAHUIO CUCTEMbl W PeriiaMeHTOM BaFOTHOTO
KOHTpOJIsI, M MHCTpYKIusiMU baHka, pasmenieHHbIMU Ha opuIMansHOM caiite banka B cetu MHTepHer
o ajapecy: WWWw.rshb.ru.

5.3.8. JIuuHO coBepiaTh B CUCTEME JCUCTBHUSA, IMPEIyCMOTPEHHbIE HACTOSIIIUMU Y CIIOBUSIMH,
U HE nepeaasarh (ycTynaTh) TPETHbUM JIMLAM [PaBa, IPEAyCMOTPEHHBIE HACTOAIUMU Y CIIOBUSIMHU.

5.3.9. Cob6monate poBogumbie bankom mo Ilonp3oBareneld MOCPENCTBOM pa3MEIICHUS
nHpopmanuu Ha odunmansHOM caiite banka mepsl 6e3omacHocTu npu padore B JIbO, B ToM yncne
ykazanHele B IlamsiTke 1o wucnonb3oBaHui0 cucTeMbl. HecoOmoneHue BhIIEyKa3aHHBIX MeEp
0€30MaCHOCTH TaKXkKe SBJSETCS HapylIeHHeM Hopsiika ucrnoib3osanus JBO.

5.3.10. YcranaBnmuBath «MOOWIbHBIN OaHK» HMCKIIOUUTEIHLHO HA MOOWIBHBIE YCTpOICTBa,
HaxoJsIIMecs B MHIUMBUIYyadbHOM THojb30BaHuM [lonb3oBarens, 3amumiarh HapojeM JOCTyl K
MOOUIIFHOMY YCTPOMCTBY C YCTaHOBJICHHBIM MPUIOKEHHEM «MOOUIBHBIN OaHK» M aKTUBHPOBAHHBIM
TEHEepPaTOpOM TapoJieil, B TOM YHCJIE€ C BKIIOYCHHOH (yHKIMEH BXOJa MO OTIEYATKy MHablia, HE
nepenaBaTh TPETbUM JIMIAM Ui BPEMEHHOTO HCHOJb30BaHUS MOOWIBHOE YCTPOMCTBO C
npuiaoxeHneM «MoOWIbHBI OaHK» M aKTUBHPOBAHHBIM T'E€HEPATOPOM MapoJiel, B TOM YHUCIE C
BKJIIOUEHHOHM (yHKIMEH BXoJla MO OTMeuYaTKy Malblia, He pasriiamaTh U HE XPaHUTh Ha JFOOBIX
Hocurensix nHpopmanuro o [IMH-kome k reHepaTopy maposiei.

5.3.11. IlpousBectn wu3MEHEHHE Napois (BPEMEHHOTO TMapoiis) MpH yTpaTe Mapois
(Bpemennoro mapodsi), oopatuBmmck B Konrakr-nieHtp banka ¢ mpoxokaenunem AyreHTH(UKAIUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJICHHOM B baHke mopsake Aisi MOJXY4YeHHs] BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmenus, imb0 B moapasdeneHue baHka ¢ JOKYMEHTOM,
YIOCTOBEPSIOLIMM JIUYHOCTb, TM00 caMocTosATeNIbHO nocpencTBoM JBO.

5.3.12. IlpousBectn B mpuioxkeHun «MoOWIBbHBIA OaHK» HE3aMEUTUTEIIPHOE YIAJICHHE
cpopmupoBanHoro Koma B pasgene «Mcropus» mnpu  MOJO3PEHUMH HA  KOMIIPOMETAIMIO,
BO3HUKHOBEHHE T10/103peHni Ha yreuky uHpopmamnuu o Koge n/mnu I[IMH-kone Ha CHATHE HATUYIHBIX
JeHeXHbIX cpencTB win [lonb3oBarento HEOOXOAMMO He3aMEUIMTENIbHO HampaBUTh B baHk
COOTBETCTBYIOIIlEE yBeloMIIeHHE, oOpaTuBIInCch B KoHTakT-11eHTp baHka.

5.3.13. Ilpu nony4yenun unpopmanuu ot Ilonb3oBaTens o HACTYMICHUH COOBITUS, YKa3aHHOTO
B myHkre 5.3.12 mnHactosmmx YcnoBui, baHK He3aMemIUTEIBHO OCYIIECTBISIET YyIaJICHUE
cpopmupoanHoro ITons3zoBarenem Koaa B JIBO u undopmupyet [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apPETHCTPHPOBAHHOTO HOMEpa IPU 3aMeHe/Tepeaade
TpeTbeMy JIMILy JAJS JajbHEHUIIEero MCIOoJb30BaHUS 3aperuCTPUPOBAHHOIO HOMEpa, OOpaTHUBIINCH B
moboe nojpasaeneHre banka ¢ T0KyMEHTOM, y10CTOBEPSIOLIUM JIUYHOCTD JJIS [T01a4YU 3asiBICHUS HA
M3MEHEHHE HOMepa MOOUJIBHOTO TenedoHa, TM00 0OpaTHBILUCH K YCTPOHCTBAM caMOOOCTYKMBAaHUS
banka ¢ niarexxnoi kaprout u [IMH-koaoM k kapre i moga4m pacropspkeHUsl Ha U3MEHEHHME.

5.3.15. IIpousBecTH OTKIIOUEHHE MPOrPAMMHON ayTeHTU(UKAUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HepaTopa Mapojiell MpH 3aMeHe/mepenade TpeThbeMy JIMIY Ui JajbHeHIero
MCMOJIb30BAHUS/TIOPYE MOOMIJIBHOTO YCTPOWCTBA C YCTaHOBJECHHBIM MpPHIJIOKEHHEM «MOOUIbHBIN
0aHK» U aKTUBUPOBAHHBIM I€HEPATOPOM MapoJiel uepes paszien HacTpoek cucteMbl «HTepHeT-0aHK»
Wi oOpaTUBIIMCH B Ji00oe mojpasfeneHue banka ¢ mojauel 3asgBIEHUS HAa OTKIIOUEHHE
(otkmrouenue /IO B enom).

5.3.16. IIpy momo3peHUH Ha KOMIIPOMETAlMI0 (BOSHMKHOBEHHE IMOJO3PEHUI Ha YTEeuKy
nH(pOpMaLIUN) UK yTpaTe:

- JIOTHHA,
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- mapouis (B T.4. Bp€MEHHOTO TapoJis);

- OJIHOPa30BOI0 NapoJis;

- IIMH-koxa x reHepaTropy napoJeu;

- OTIEYaTKa Najbla;

- CKaHMpOBAaHUA JIMILA;

- KOJa aKTHUBallUH;

- KOJa MOATBEPKACHUS,

a TaKkKe Tocie OOHapyXKeHHs (aKTa COBEPLICHHS B CHUCTEME OIepanuu 0e3 Ccoryiacus
ITonp30Barens, HO He MO3JHEE [HA, CIEAYIOLIEro 3a JHEM IojydeHus oT baHka yBegomiieHus o
COBEpIICHUHM TaKOH omepanuu, W/uid nocie monydeHus SMS-yBempomuienus/Push-ysenomnenus/
E-mail-yBenomnenus/reneoHHoro 3BoHKa oT paboTHHKA baHka, B COOTBETCTBUU C IyHKTOM 5.5.1
Hacrosmux Ycnosuid, [lomp3oBarento HeoOXOAMMO He3aMEUIMTENBHO HampaBuTh B baHk
COOTBETCTBYIOLIleE yBenoMJIeHHe, oOpatuBmuch B KoHrtakr-ieHTp banka wim B mroboe
nojapasneneHre banka.

5.3.17. Ilpu nonydennu uHpopmaruu ot [lomp3oBarens O HACTYIUICHHUH JIIOOOTO COOBITHS,
yKa3aHHOro B IyHKTe 5.3.16 Hacrosmmx YcinoBuil, bank He3aMeqIMTENbHO IPOU3BOJUT OJIIOKHPOBKY
JBO u undopmupyer [lonb3oBatens o JTaHHOM COOBITHH.

5.3.18. Jns paszomokupoBku gocryna k JBO B ciyuae, ecnu OmokupoBka JIbO Oblia
npousBezieHa 1o uHuumaruse [lonb3oBaTens, 1mb6o baHkoM, B COOTBETCTBUU € MOCIEIHUM al3anem
nyHkra 5.5.3 Hactosimux Y cinoBui, [lonb3oBaTenio HE0OOXOAMMO 0OPATUTHCS B JTFO00€ MOpa3ICICHIE
baHka ¢ TOKyMEHTOM, yJIOCTOBEPSIOIIMM JIMYHOCTb, JUIS MOAAYM 3asiBJICHUS Ha nojakiatodeHue. Ilpu
pazonokupoBke JIBO baHkoM mpemocTaBisSIOTCS NMPEXHUN JIOTHH M HOBBIM BpeMeHHBIN mapoib. Jlo
MOMEHTa pa30JoKupoBKU jaoctyna K JIBO mnonydyeHune BpeMEHHOro mnapojisi Hpu oOOpalleHuu B
Konrakr-nentp banka HeqocTymHo.

5.3.19. HUudopmupoBars  bank o0  mOpekpameHun — UcHodb30BaHUS  SIM-KapThl
3apeructpupoBaHHOro Homepa. B ciydae m3menenuss SIM-xapTel 3aperucTpHpOBaHHOTO HOMEpa
ITonp30BaTento HEOOXOIMMO HE3aMEAIUTEIbHO HANpaBUTh B baHK COOTBETCTBYIOIEE yBEIOMIICHHUE,
obparuBmmmck B Konrtakr-nentp banka, moapasnenenne banka wim yBeqoMuTh B YCTHOUM (hopme
paGotHuka banka, mo3BOHHBLIEMY Ha 3aperucrpupoBaHHblii  Homep Ilonb3oBarens — amns
noareepkeHus apropersa JI1JI, B cooTBeTCTBUU € MYHKTOM 5.5.1 HacTosmux Y clOBUH.

CTOpOHBI JOTOBOPWIIMCH, YTO NMPH HEMOCTYIUIEHUH HH(popMmanuu o0 usmMeHeHun SIM-kapTbl
3aperucTpupoBaHHOr0 HoMepa B TeueHue 30 KaleHOApHbIX JHEH C MOMEHTa Iepeaadu
[Tons3oBarenem B bank DI/II1/], usmenenune SIM-kapTbl 3aperucTpUpOBAHHOTO HOMEpA CUUTAETCS
MIPOM3BEAECHHBIM JTU4HO [lonbp30BaTenem.

5.3.20. IlpenoctaBnate B baHk uMHpOpMannioo, HEOOXOAUMYIO Ul UCHOJIHEHUs TpeOOBaHMIA
@enepanbHoro 3akoHa Ne 115-@3, Bxirodass MHPOpPMAMIO O CBOMX O€HEPUIIMApHBIX BIajAeblax,
BBIF0JIONpHOOpeTaTeNsX (MPU UX HATUYUH).

5.4. Ioan3oBaresn [LallP ob6si3yercs:

54.1. Tlpu oOpamenuun c¢ TLS-xmrogom/Kmrouom YHOII Tlonw3oBatens  [IallP
pyKoBoACTBOBaThcs TpeboBanusiMu Ycioul, Pernamenta Y1 PCXb u Pernamenta [TV,

54.2. B cayuasx xommnpomeraiuu |LS-xmoua/Kmroua VYHOII Ilons3zoBarens IInllP
oOpamatecss B baHk a1 He3aMeAIUTENbHON OJOKMPOBKM U TOCIEAYIOIIEr0 aHHYJIMPOBAHUS
TLS-ceptupukata u CKII DIT Ilomp3oBarens [InllP, pa3memeHHbIx Ha oaHOM MOOHIBHOM
YCTPOWCTBE, B COOTBETCTBUM ¢ HacTosmumu Y cnoBusimu, Pernamentom YI[ PCXb u Pernmamentom
ITVII.

5.4.3. B cnyyae u3MmeHeHus nepcoHabHbIX AaHHbIX [lonb3oBarens IInllP, cogepxkammxcs B
TLS-ceprudukare u CKII D11 [Tonwszosarens [Inl{P, HeoOxoaumo annynuposats TLS-ceprudukar n
CKII DIl Tlomwzomatenst IInlIP B coorBerctBUM ¢ YcinoBusmu, Permamentom YI[ PCXb u
Pernamenrtom I1VY1], 3arem akTyanusupoBats nanHble B banke n/unn ECHUA, ocyiiecTBUTh OTy4YeHUE
HoBoro TLS-ceprudukara u CKII OI1 ITonp3osatens [TnllP ¢ akTyabHBIMU JTaHHBIMH.
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5.4.4. OcymecTBIsATh CBOCBPEMEHHYIO aKTyaTU3aIHI0 MEPCOHATBHBIX JAaHHBIX U HH(OPMAITHIO
0 IOKyMEHTax, yaocrosepsaromux au4HocTs [lons3osarens [1nl[P, na IToprane I'ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouwom VYHDII IloaszoBarens IInllP DS/OI1, sBusroniuecs
OCHOBaHHUEM /IS onydeHus pocryna k [Inl{P/coBepmenns onepanuii mo Cuety nudpoBoro pyosns Ha
[Tnl{P B cooTBeTCTBUM C TPEOOBAHHUAMU JACHCTBYIOIIETO 3aKOHO1aTeIbcTBA Poccuiickoii deneparum.

5.4.6. Oo0ecneunBath KoHuaeHManbHOCTh Kitoueir YHDIT Iloaw3osarens ITnllP/
TLS-xmroueld, B 4aCTHOCTH, HE JIOINYCKaTh HenpaBoMepHoro noctyma Kk Cuery mudpoBoro pyo:s
[Tonw3oBarens [P u k uapopmanuu, cBsI3aHHOH ¢ OTKPHITEIM eMy CueTom mudpoBoro pyos, He
nepenaath Kimroun YHOII IMonb3osatens [InlP/TLS-kmtoun TpeThuM JuIiam.

[Tpu HaMM4YMK OCHOBAaHMH ToOJaraTh, 4To KoHpuaeHnuansHocts Kimoueit YHOII Ionp3oBarens
[Inl{P/TLS-knroueit Hapymiena, Iloms3oBatens IInllP o0s3aH mpekpaTuTh  HCHOJB30BaHHUE
coorBercTBytommx Kioua YHOII Ions3oBatens [TnllP/TLS-kmtoua, yBegomuts 06 3ToM bank ams
HE3aMEJINTEILHON  OJIOKMPOBKM ©  o0ecneyuTh Tmocienyromiee annyaupoBanue CKIT  OI1
[Tone3oBarens [TnllP, TLS-cepruduxara B coorBercTBum ¢ Ycnousimu, Permamenrom YI[ PCXb u
PernamenTom ITVY1I.

5.4.7. He ocymectBisare konupoBanne Kitoua YHOII Tloms3zoBarenst ITnl[P/TLS-knroua,
conepxkamuxcsa B Cucreme «MoOunbHblil Oank» (Bepcun Android), He pasriamarb COAEPKUMOE
Kmowa YHOII Knuenrta, TLS-kmoua, mapons, Koasl goctynma K MoOOWIBHOMY YCTPOKMCTBY, Ha
KoTopoM ycTaHoBieHa Cuctema «MoOuinbHbBIN 6aHk» (Bepcun Android).

5.4.8. He nonyckarth BHeceHus u3meHeHnii B Cuctemy «MoOmibHbIH Oank» (Bepcuu Android);

5.4.9. O6Gecneuuts nomydenue CKII DIl Ilonb3oBarenss IInlIP u TLS-cepruduxara mpu
MOSIBJIGHUHA COOTBETCTBYIOIIETO HH(GOpMAIMOHHOTO cooOmieHuss B Cucreme «MOOWIBHBIA OaHK»
(Bepcuun Android) B coorBercTBHM ¢ yctaHoBieHHOW I[IAl[P mepHOIMYHOCTBIO  CMEHBI
CKII 211 Ilonb3oBarens [TallP u TLS-cepTuduxkara, a takxe renepamuo Kiroueit 11 [Tonb3oBaTens
[TnllP/ TLS-xmroueit, Bkmtouast annynupoanue CKII OII [Tonb3osarens [Inl[P u TLS-cepruduxara,
IpU KOMIPOMETAMM WM Tojao3peHuH Ha kommpomerauuto Kiroueit YHOII Ilonb3oBatens
[TallP/TLS-kmrouelt, mpu BOSHUKHOBEHUH TEXHUYECKUX MPUYUH, a TAKXKE B CIydasX HEOOXOJIUMOCTU
OOHOBJICHHS MPOrPAMMHOTO OOECIeUYeHus, MPEIHA3HAYEHHOTO Ui BBIYUCICHUS 3HAUCHHS XOIII-
yakmuu'?®, monTBepKIEHMS aBTOPCTBA, IIETOCTHOCTH M ObecHedeHHs KOH(HACHIMATBHOCTH
AJIEKTPOHHBIX TOKYMEHTOB.

5.4.10. B cnyusae pacropxxkenuss JloroBopa Cuera uu¢poBoro pyoias aHHYJIUPOBATbh
CKII OIT Tlonw3oBatens [TnllP u TLS-ceprudurar mocpenctBom CucreMbl «MOOWIBHBIH OaHK»
(Bepcuu Android) umu mytem oOparieHus TuaHo B odoe [oxpasaenenne banka.».

5.5. bank Bnpase:

5.5.1. IlpuocranoButh mnpuem k ucnoiaHenuto OIIJ] Ilomp3oBatens Ha cpok g0 2-X
KaJICHIAPHBIX JHEH IS POBEICHUS KOHTPOJIS B IIEIISX MPEIOTBPAIICHHS OCYIIECTBICHUS TIepeBOIa
JIEHEXKHBIX CPeJICTB 6e3 cormacus kKauenTas! B ciydae, eciu:

- 'y banka wuMewTCs  OCHOBaHUA  mpenmnonarate, uto OIIJ[  chopmupoBano
HEYNOJHOMOYEHHBIM JIUIIOM;

- JIOTWH/TIapojib/BpEeMEHHBbIN  mapoib/oaHopa3oBblii  mapons/[IMH-koq k  reneparopy
napoJieit/oTIeyaToK naiblia/Koa aKTUBALIMH/KO/] TOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuae nmpuocranoBku npuema k ucnoiHenuto JIIJ] bank ysenomuser Ilonb3oBarens o
JTaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenmomnenus w/unu E-mail-yeenomiienus u/vwnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA banka Ha 3apermcTpupoBaHHBIA HOMep Ilomb3oBaTens'?® u
3alpalBaeT y HEro MOJTBEpXkaAeHUE e€ BBINOJHEHMs, a Takke mnpenoctasiser [lompzoBaTento
PEKOMEHIAINH TI0 CHWKEHUIO PUCKOB MIOBTOPHOTO OCYIIECTBIICHUS TIEPEBO/Ia JCHEKHBIX CPENICTB 0e3

128 Xom-gynxius — GyHKIUs, 0ToOpa)karomas CTpOKd OUT B CTPOKM OMT (PUKCHPOBAHHOM JUIMHBI U yJIOBIETBOPSIOLIAS
CIIEAYIONIMM CBOMCTBaM: 110 JaHHOMY 3HAYE€HHUIO (DYHKIIMH CJIO)KHO BBIYHCIIUTH MCXOJHBIC AHHBIE, OTOOpaXkaeMble B 3TO
3HA4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JAaHHBIX CIOXKHO BBIYMCIUTH OPYTHE UCXOJHbIE JaHHBIE, OTOOpakaeMble B TO XK€
3HauYeHHE (YHKIINH; CI0KHO BBIYUCIUTH KaKyl0-JIMOO Mapy UCXOIHBIX JaHHBIX, 0TOOpakaeMbIX B OJTHO H TO K€ 3HAUCHHE.
129 Crioco6 yBesoMiieHus onpeensercss BAHKOM caMOCTOSTENBHO.
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ero cornacus. [ToagrBepauts aBTopcTBo nannoro DI1J] [Tome3oBaTens MoxkeT, oOpaTuBIIMCh B baHk B
COOTBETCTBUU ¢ MyHKTOM 5.1.4 Hactosiux YcnoBui. Takke [loap30Barento TOCTYNHBI CAEAYIOIIHME
CHOCOOBI MOATBEPKICHHUS:

- MpeAoCTaBICHHWE OTBEeTa Ha 3ampoc HHPopMmanmuu B cucreme «VHTepHET-O0aHK» WU
«MOOUIIBHEIN OaHKY;

- MpeAoCTaBICHHE OTBeTa B YCTHOH Qopme paboTHHKy baHka, MMO3BOHMBIIEMY Ha
3apeructpupoBaHHblii Homep [lonbp3oBarens.

B cnywasx mpuocranoBku mnpuema kK ucnosHenutro OIIJ[ Bank npuoctaHaBiuBaeT IOCTYII
[Tonp3oBarens k JBO wu Hanpaiaser Ilonp3oBaTento B JI€Hb TaKOTrO MPUOCTAHOBJICHUS
SMS-yBenomnenne/  Push-yBenomiieHne o0  JaHHOM — COOBITHHM, C  YKa3aHHEM  PUYUHBI
MIPUOCTAHOBJICHHUS], A0 MoaydeHus oT Ilonb3oBarens MOATBEPKIACHHUS aBTOPCTBA PACHOPSIKEHUS WU
WCTEUYEHUs 2-X KaJIeHJApHBIX JIHEeW mpu HemosiyueHuu oT [losib3oBaTens MoATBEPKICHUSI aBTOPCTBA
pacniopsbkeHusl. B ciydae OTCYTCTBHS MO MCTEYEHMHM 2-X KaJICHAAPHBIX JHEH MNOATBEPKACHUS OT
[Tons3oBarensi, npunsthe k wucnoigHeHuto bankom OJIIJ] ocymiecTBiasieTcss B COOTBETCTBUU C
TpeOoBaHUSAMU 3aKOHA O HAIMOHAIILHOM IJIATEKHOM crucTeMe.

5.5.2. bank BnpaBe nmpuoctanoButh ucnosnenue D] TTonb3oBaTens B caydasx U Ha CPOKH,
ycraHoBieHHble DenepanbHbiM  3akoHOM oOT (07.08.2001 Ne 115-®3 «O npoTtuBoAeiicTBUU
neranu3anuy  (OTMBIBAHMIO) JIOXOJIOB, TOJIYUCHHBIX TPECTYNHBIM IyTeM, W (UHAHCHUPOBAHUIO
TeppOpU3Ma.

5.5.3. Orkazarp [lomb30Bareno B COBEPIICHHH OIEPAIlMH B COOTBETCTBUU C MYHKTOM 4.7
HACTOSAIIMX Y CJIOBUM U B Cly4asix:

- BBISBJIICHUA MPU3HAKOB HAPYIICHUs] O€30MaCHOCTH MPU MCIOIB30BAHUHM CUCTEMBI, B TOM
yucne, ecau baHk mMeeT OCHOBaHUSA cUMTaTh, 4yTo ucnoinHeHue DIIJ[ MoxkeT moBnedb YOBITKH AJst
banka mu6o Ilons3oBarens;

- €CIM UMEIOTCS OTpaHU4YeHHs, HajaraeMble Ha COBEpILEHUE Omepanuil Mo OaHKOBCKOMY
cuety/cuery no Bkiany Iloms3zoBarenem, JloroBopom n/nnm Tapudamu, TEXHUYECKIMHA HACTPOHKAMH
1/ QYHKIMOHAIBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- mpu oOHAPYKCHHUU HECYIICCTBYIOIINX/HEBEPHBIX PEKBU3UTOB, YKa3aHHBIX [loyb3oBarenem
B OI1/;

- 1pu HapymeHuu [lonp3oBarenem Hacrosmux Y cioBui, Jlorosopa;

- eciu OIIJ cBa3an ¢ ocymectBieHueM llonb3oBaTenem npeanpuHUMATENbCKON
JeSATETLHOCTH WIIA YaCTHOM MPAKTHKY;

- BBISBIEHUS MNMpU3HAKOB HapyumeHus llonb3oBaTeneM 3aKOHOAATENBHBIX U HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- ecnd B HEOOXOIMMBIX Ciy4asX HE MpeACTaBIEHBbl TOKYMEHTHI U uHopMmarus JIrudo
MPEACTABICHBl HEOCTOBEPHBIC W/MJIM HE COOTBETCTBYIOIIHE TpeOoBaHmsM DenepaqbHOTO 3aKOHA
Ne 173-®3, Unctpykuun banka Poccun Ne 181-M nokymeHTH;

- B ClIyd4asX, NPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
Odenepanii, B TOM 4YHCIE TMPH HAIWYUM OCHOBAaHUN JUisi ONOKUPOBaHUS (3aMOPa>KUBAHUS)
OC3HATUYHBIX JICHSXKHBIX CPEJACTB WM OTKa3a B COBEPIUICHWU OINEpaludid MO MOPYUYCHUIO
Ilonb3oBarens, ycraHoBiaeHHbIX  @DexepanbHbiM  3akoHOM  oT  07.08.2001 Ne  115-@3
«O TpOTUBOAEHCTBUU JieTaI3alli (OTMBIBAHUIO) JOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MYyTEeM, U
(MHAHCUPOBAHUIO TEPPOPUMAY;

-  1pu Hamuuuu y baHKa AOCTaTOYHBIX OCHOBAHHMM CUYWUTATh, YTO BBHITIOJHEHUE OTEPAIIHA
[Tonp30BareneM MOKET OCYILIECTBIATHCS B HApPYIIEHHE HOPM, YCTaHOBJIEHHBIX DeneparbHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k J[bO mo nannuaruse banka),

- B chydae eciim y baHka UMEIOTCS OCHOBAaHMS MpeAnoiarath, 4to noctyn k JIbO or uMenun
[Tonb3oBarenss OCYIIECTBISACTCS HEYNOTHOMOYECHHBIM JIUIIOM, W/WIH JIOTHH/TIApOJib/BpEMEHHBIN
nmapoJyib/oHopa3oBenid  maponb/[IMH-koq  k  reHeparopy — mapoJiell/oTredaTok — TmaibIla/Koj
aKTUBALIMU/KOJ] TIOATBEPKACHUS CKOMITPOMETHUPOBAHBI.
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5.5.4. Ortkazate B mpenocraBieann JIbO, mu00 BpEeMEHHO NPHOCTAHOBUTH, C YUYETOM
0CcOOEHHOCTEH, YCTaHOBIEHHBIX B MyHKTe 5.5.4.1 Hacrosumx VYcJIOBUM,/OrpaHUYUTH JOCTYII
[Tonw3oBarens k JIBO, B ToM uucie ¢ n3meHenueM YpoHs aoctyna K JIbO u/unu 3a010KupoBaTh B
JABO BO3MOXXHOCTH COBEpIIEHHUS HMCXOIAIUX MepeBoaoB mocpenactBom CepsucoB CBII w/mmm
OTMEHUTH coBepiieHHble paHee llomp3oBarenem [lpuBs3ku u/mnu 3a0I0KHPOBATh TEXHUYECKYIO
BO3MOKHOCTB OCylIeCTBIeHuUs nepeBoa nocpeactsom MIT CBIT:

- [puW HaIMYMKA y baHKa JOCTaTOYHBIX OCHOBAHWI CYUTaTh, YTO IO HCIOJIb3YEMOMY
[Tonp30BareneM KaHaly TOCTYIa BO3MOXKHA MOTBITKA HECAHKIIMOHUPOBAaHHOTO Joctymna K JbO u/umu
k cepucaM CBIl w/mnum k omepanusM, ocyliecTBIeHHbIM M0 [IpuBsizke W/mWiaM K oOmnepanusM,
ocyiectBiaeHHbIM nocpeacTsoM MIT CBII;

- [pu HanuuuM y baHka TOCTaTOYHBIX OCHOBAHMM CUMTaTh, 4yTO nocTyn K IBO ot numenu
[Tonmp30BaTesnst OCYLIECTBISCTCS HEYMOJIHOMOYEHHBIM JMIIOM u/mimu Kk cepBucam CBII w/mmm
oreparusaM, ocyliecTBIeHHbIM 1Mo [IpuBsizke w/uian K omnepaunusiM, OCYIIECTBICHHBIM OCPEICTBOM
MII CBIT;

- 1pu Haauuuu y baHka 10CTaTOYHBIX OCHOBAaHMU CUMUTATh, YTO BBINOJHEHUE OlEepauui
[lonp30BaTeneM MOXKET OCYIIECTBISATHCS B HapyLIEHHME HOPM, YcCTaHOBJIEHHBIX denepaabHbIM
3akoHOM OT (07.08.2001 No 115-®3 «O mpoTHBOACHCTBUHU JieTaMM3alud (OTMBIBAHUIO) JOXOJIOB,
MOJTyYCHHBIX TPECTYITHBIM ITyTeM, H (PUHAHCHPOBAHUIO TEPPOPU3IMAY;

- IpyU HaIMYMK y baHKa JOCTaTOYHBIX OCHOBAHWI CUMTATh, YTO BBIIOJIHEHUE ONEparuil
[lonp30BaTeneM MOXKET OCYIIECTBISATHCS B HapyLIEHHME HOPM, YCTaHOBJIEHHBIX denepaabHbIM
3akoHOM OT 26.10.2002 Ne 127-®@3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- mpu BbIsBIeHUM (akTOoB cMeHbl SIM-kapThl 3aperucTpupOBaHHOTO HOMEpa, He
noareepxkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUM € IyHKTOM 5.3.19 Hactosumx YcnoBuit
(npuocranoBka/orpanndyenue noctyna k JIbO nmo muunmarue banka, B T.4. ¢ U3MEHEHHEM YPOBHS
nocryna k JIbO);

- IIpY BBISBJICHUU CIy4aeB NPUHAMJICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPEThEMY JIUILY
WJIA WHOTO OTYY)KJICHHsI 3apETUCTPHUPOBAHHOTO HOMepa (IIpHOCTaHOBKa/orpanudeHue aocryna kK b0
1o uHunratuBe banka, B T.4. ¢ u3MeHeHueM Y poBHs goctyna k JJBO).

IIpu wusmenenun bankom VYpoBHs pgocrynma k JBO (monHeld J0CTYynm H3MEHEH Ha
orpaHudeHHbI noctyn) [loap3oBarento AOCTYHEH peXHUM MPOcMOTpa MHPOPMALUU MO0 OAHKOBCKUM
cyeram/cueram 1o Bkiuany. Ilpmem bankom OJJI/OIIJI Kk HCHOTHEHWUIO HE MPOU3BOIUTCS.
Bo3zoOHosnenue nonnoro gocryna Ilons3oBarens k [IbO ocymecTsisiercs o perienuto banka u npu
nojaye B mnojpaszzerieHne baHka 3asBiIeHUS Ha yCTAHOBJIEHHME IOJHOIO JOCTYyMa, ¢ 00s3aTeNbHBIM
n3MeHeHueM Jloruxa.

B cnywasx, ykazanHeix B myHKTax 5.5.1 m 5.5.3 Hactosmux YcCIoBUH, IS MPOBEIACHUS
onepauuu Ilonmp3oBarento (MpuM  OTCYTCTBMM OrpaHMYEHHMH JUIsI TNPOBEACHMS ONepanuii B
nozpazaenennn banka) HeoOxoaumo mpenoctaBuTh B baHk HamexamuM oOpa3oM odopmileHHBIE
pacueTHble JOKYMEHTbI Ha OyMa)KHOM HOCHUTEIIE.

5.5.4.1. IIpuocranoButs ucrosnb3oanue J1bO npu nonydyenun ot banka Poccun nudopmanuu,
cojiepxkarieiics B 6a3e JaHHBIX O CIIydasX U MOMBITKAaX OCYIIECTBICHUS MEPEBOJIOB JCHEKHBIX CPEJICTB
6e3 10OPOBOJILHOTO COTJIacHsl KIIMEHTa, KOTOPasi COAEPKUT CBeAeHMs, oTHOcsmuecs K [lonp3oBarento
U (MIM) ero 3JEKTPOHHOMY CpEACTBY IUIaTeXka, B TOM 4YMCIE CBEACHHs (QenepalbHOro opraHa
WCIIOJIHUTENIBHON BJacTU B cpepe BHYTPEHHUX i€ O COBEPIIEHHBIX MPOTUBOMNPABHBIX NEHCTBUSX,
[I0JIy4a€Mble B COOTBETCTBHMM C 3aKOHOM O HAIlMOHAJIbHOW IUIATEXKHOW CHUCTEME, Ha IEPUOJ
HaXO0XJICHUS YKa3aHHBIX CBEJIEHUH B 0a3e JaHHBIX O CIIy4asX U MOMbBITKAX OCYIIECTBICHUS EPEBOIOB
JICHEXKHBIX CPEJCTB Oe3 100POBOJILHOTO COTIIACUS KIIUEHTA.

Bozo6nonenue ucnonpzoBanus IbO npu npuoctaHOBIEHUN UCTIONB30BAHUS B COOTBETCTBUU
C HACTOSIIIUM ITYHKTOM OCYILECTBISETCS baHKOM He3aMeIUIMTENBHO B CiIydae MOJIyYE€HUs B MOPSIKE,
yctaHoBieHHOM bankom Poccuun, wHpopmamum 00 HCKIIOYEHUH CBEJICHUM, OTHOCSIIUXCS K
[Tonp3oBarento W (WIM) €ro 3JIEKTPOHHOMY CpPEICTBY IUIaTexXa, M3 0a3bl JAHHBIX O CiIydasix M
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MOMBITKAX OCYIIECTBJIEHUS NEPEBOAOB JEHEKHBIX CPEICTB 0€3 JAOOpPOBOJBHOIO COIJIACHs KIMEHTa
OIIepaTop MO NEPEBOAY ACHEKHBIX CPEICTB.

5.5.5. Ilpu paccmotpenun bankoM AHKeThl 3anpamuBaTh y [losb3oBaTens 1OMOTHUTEIbLHYIO
uHbOpMAMI0O U JOKyMEHTHL. JlomojHWTenbHAas WHPOpPMAaLUs W JOKYMEHTBI MOTYT OBITh
npenocrasieHbl  [lonp3oBareniem B bank mnocpeactBom cucremsl  JIBO, a Takke myTem
HETOCPEICTBEHHOM nepenaun npu JudHoi siBke [lonb3oBarens B nojpasaeneHue banka, BeiOpaHHOE
[Tonp3oBareneM AJis MOTY4YEHUS KPEAUTa/ KPEIUTHON KapThl.

5.5.6. Ilpu paccmoTrpenun bankoMm AHKETBI NPUHATH pelleHue 00 OTKa3e B IPEIOCTABICHUU
KpeanuTa/KpeIuTHOM KapThl.

5.5.7. be3 oObsicHeHUS UpPUYMH OTKa3aTh llonb3oBaTento B NPEAOCTABICHUH KpeauTa/
KpPEIUTHON KapThl.

5.5.8. OmnpenensaTh nepeueHb KpeIuTHBIX MIPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[Tonp30BaTento MpeAOCTaBISAETCS BO3MOXKHOCTh 3aKirodeHus JloroBopa ImyTeM IOJNMCAHUS
Cornmamenus B JIBO 0xHOpPa30BBIM MapoJIeM/JOCPOYHOTO TOTAIICHUS KpEAuTa IOCPEICTBOM
Cucremsl.

5.5.9. Otka3zatp B ucnonHenuu 3assienus Ha 11 B ciayyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts IO B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccum, Hactosmmx YcnoBuil u [lamsaTku mmo
UCIOJIb30BaHUIO cucTeMbl (oTKMounTh JIbO no unnnmaruse banka).

5.5.11. B cinyuae uzmenenus Ilonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEPA U3MEHUTh HOMEP
MOOMIIBHOrO TenedoHa A noaydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpeMeHHO NIpPUOCTAaHOBUTH OKazaHue ycayr nocpeactsom JbBO B ciyuae
BO3HHUKHOBEHHUS Y baHka HE0OX0IMMOCTH MPOBEACHUS padOT 10 3aMeHe (OOHOBJICHHIO) IPOTPaMMHO-
TEXHUYECKHX CPEJCTB C INpeABAPUTEIbHBIM yBenomiieHHeM Ilonb3oBarenss o MPOBEAECHUH TaKUX
paboT, mpy BO3HUKHOBEHUH y baHKa TEXHWYECKHX HEUCIPABHOCTEH C MOCIETYIONINM yBEIOMIICHHEM
ITonp30Barens, ¢ yka3aHUeM NPUYHUHBI TAKOTO IPUOCTAHOBIICHHUS.

5.5.13. 3anpammBatse y [lons30BaTesnst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBicHUE BrToporo JgoKyMeHTa B LENAX NOJAKIIOYEHHUS B
ITonpa3znenenun banka JIbO/m3MeHenns 3aperucTpupoBaHHOTO HOMEpa;

e  KacamollMecs MPUCOEAVHEHMsT K YCIOBUSAM U TOJNY4YEHHMS JIOCTylla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIIY)KMBaHUS M onepanuid Mo OaHKOBCKOMY CYETy, COBEpIICHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBAaHMAMM 3aKOHOJATEIbCTBA HE  JOMycCKaeTcs  0Oe3
corylacust/pa3pelieHusi 3aKOHHBIX IpeJICTaBUTENEH, OPraHOB ONEKM M IONEYUTENbCTBA (B cliydyae
BBIIIyCKa KapThl HECOBEPILIEHHOJETHEMY B Bo3pacte oT 14 1o 18 ner).

5.5.14. 3anpammsare y Ilonb3oBarens cBeneHUs M JaHHBIE (B TOM 4YHCIE NEPCOHAIbHbIE
JlaHHbIe, KOJIOBO€ CIIOBO, YKazaHHble Ilonb3oBarenem B 3asBiICHUHM Ha MOJKIIOYEeHUE/AHKeTe-
3asBJICHUU, W/WIM JaHHble 10 omnepauusm/mpoaykram Ilonb3oBatens) s AyTeHTHUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHke nopsiike.

5.5.15. Orka3ars [losnp30Barento B MperoCTaBI€HUN MH()OPMALMK/TIPOBEICHUN ONEpalUU B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMHM [lomp3oBarenss HEBO3MOXKHO IPOBECTU
Aytentuduxanuio [lonszoBatens B KoHTakT-11eHTpe B ycTaHOBJIEHHOM B baHke nopske.

5.5.16. B cnyuyae mnpoiinenHoil Ilonb3oBatenem AyreHtudukanmu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsiake, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpopMaLno oo
yKa3aHHOM B CHUCTEME€ cTaTyce pacropsbkeHus, chopmupoBaHHoro Ilomp3oBaTtenemM MOCpeICTBOM
JBO, 3apeructpupoBath oOpamenne [lomp3oBatens, B ycTaHOBJICHHOM B baHke mopsike, a Takke
NPEeJOCTaBUTh HMH(OPMAIMIO O CTaTyce pPACCMOTPEHUs paHee 3aperucTpupoBaHHOro bankom
obparmenus [Tonp3oBaTens.

5.5.17. o otpaxenus Jlokymenta B Cucreme B paszzaene «JlOKyMEHTbI» MoOJpa3ena
«[lognucanupiey, ¢ oTMeTKaMH baHka O e€ro NOJANUCAHUU U TPUHATHH, B COOTBETCTBHM C
MyHKTOM 2.37 HacTosiux YcioBuil, 0to3Bath JlokymeHT u3 CUCTEMBI KaK JJO0 €ro MOANUCaHUs, TaK U
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nocne ero mnoxanucanus Ilomp3oBareneMm, a Takke OTKa3aTb B moAanucaHud JlOKyMeHTa npu
obpamenun Ilomp3zoBarens B Ilogpasnenenue banka B COOTBETCTBUU € MYHKTOM 2.37 HACTOSIIUX
VYcnoeuii, B ciayuae eciau Ilomp3oBarens moamucan JIOKyMEHT ¢ HapylieHHeM TpeOOBaHUM,
YCTaHOBJIEHHBIX NMYHKTOM 5.3.8 Hactosmux YcioBui mnu [lonb3oBarens oCylecTBUI MOANHMCAHNE
JlokyMeHTa He B IpUCcyTCcTBUU paboTHHKa banka n/mnum BHe [lonpasaenenus banka.

B cnyuae or3siBa bankom /lokymeHTa nnu otkasa banka B ero noanucaHuy, Ipu HacTYIJIEHUU
COOBITHH, yKa3aHHBIX B HACTOsIEM IMyHKTe, baHk BrmpaBe npeanoxuth [lonb3oBarento moamnucaTh
COOTBETCTBYIOILIME JOKYMEHThI HA OYMaKHOM HOCHUTEJIE.

5.5.18. bunokupoBare u anHymupoBaTh aeiictBue CKII D3Il TlomszoBarens IInllP/
TLS-cepTudukara rnpu noaydeHUH B YCTAHOBICHHOM MOpske yBeaomiueHus ot [lons3zoBatens [Tnl[P
0 KOMIIPOMETAIMK/TIO03peHrr Ha Kommpometanuio Kiroua YHOIII/TLS-kmoua, 6710KMpoBaTh
noctyn Ilons3oBarens [InllP k Cucreme npu nonyuenuu ysenomseHus: ot [lonb3oBarens [InllP o6
yrpare [lonaszoBarenem [Inl[P MoGunsHOTO ycTpoiicTRa.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lonw3oBarento goctyn K JIBO B mopsake, onpeaeieHHOM HACTOSIIIMMH
YcnoBusiMu.

5.6.2. IIpenoctaButh [lonp3oBaTento BO3MOXKHOCTh MOMYYEHUS! aKTyadbHOW U JOCTOBEPHOM
uHbopManuu 00 WCIOJHEHHBIX pPACHOpsDKEHUsX, 1o 3ampocy llomp3oBarens — JOKYMEHTOB,
MOATBEPKIAIOIINX UCIIOJIHEHUE PACIIOPSHKCHHUS.

5.6.3. Hcnonusats pacniopstkenus [lonb3oBaTens B OPsIKE, MPETYCMOTPEHHOM HACTOSIIMMU
Ycenosusmu u J{oroBopom.

5.6.4. TlpenocraBnsate Ilomp3oBatemo/Ilons3oBatento  [Inl[P  cBepeHms o  KaxIou
COBEpIICHHOH C UCTIOIB30BAaHUEM CHCTEMBI OIlepalliy Mo OAaHKOBCKOMY CUeTy/cueTy o BKiIany/Cuety
U (PoBOTro PyOJIs B COOTBETCTBUU C ITYHKTOM 8.9 HACTOSIIIUX Y CJIOBHIA.

5.6.5. O0GecrneunTs MNpHUEM B KPYIJIOCYTOYHOM pexume yBenomieHuid [lomb3oBarens o
HECAaHKIIMOHMPOBAHHOM/HENIPAaBOMEPHOM ~ JIOCTYI€  TPETbUX  JUI  (NMOJO3PEHHH O  TaKOM
JOCTYTIe/KOMIIPOMETALIUHU JIOTUHA, MapoJjisi, BDEMEHHOIO MapoJid U APYTUX UIECHTU(PUKATOPOB CPE/ICTB
ayreHTu(ukanuu B cucreme) B Konrakr-nienrpe banka ninn npu oOparieHun B 1t000€ 1moipasieieHme
banka. IIpu mocrymnenun yBemomsieHus baHk HezaMeIUTENbHO MPOU3BOIUT OMOKUpOBKY JIBO u
uHpopmupyert Ilonp30Barens 0 JAHHOM COOBITUH.

5.6.6. OOecrneunTh MpHEM B KPYIJIOCYTOYHOM pexkuMme oOpamieHuil I[lomb3oBatens ans
noareepxkaenus D111, nepegannoro nocpenctsom /IbO, B cioyuae, ecnu npuem K ucnosHeHuto II1J1
OBLT MPUOCTAHOBJIEH B COOTBETCTBUU C MMYHKTOM 5.5.1 HacTOSIIIUX Y CTIOBHIA.

5.6.7. OGecreunTh TpHUEM B KPYIJIOCYTOUHOM pexume oOpamenuid [lomp3zoBarens o0
n3MeHeHuu SIM-kapThl 3aperucTpupoBaHHOTO HOMEpA B COOTBETCTBHH C MyHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3yMmMHBIE Mepbl [ TMPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HENPAaBOMEPHOI'0 JOCTyNa TPEeTbUX JIML K KOH(QUIAEHIHAIbHON HH(OpMalnuM, CBA3aHHOH C
ucnosp3oBanueM Ilonp30BareneM cucTEMBI.

5.6.9. IlpenocraBmsare Ilomb3oBatenmto IInl[P moctym k IInl[P B coorBercTBUU C
3akoHonarenscTBOM Poccutickoit denepanuu, I1pasmnamu [Inl(P.

5.6.10. OGecnieunBaTh KPyrJIOCYyTOYHOE, B TOM YHCJIE B BBIXOJIHBIC, HEpabouue mpa3THUYHbIC
JTHY, a TaK)Ke B Hepaboyre THU, YCTAaHOBIEHHBIC 3aKOHOAaTeIhcTBOM Poccuiickoii Deneparum:

- JIOBeleHWE B pexume peanbHOoro BpeMenu a0 I[lomp3omartens [InllP, wadopmaruu o
coBepiiennu onepanuii ¢ [{udpoBeiMu pyomsimu ¢ ucnonb3oBanueM Cuctembl «MOOWITBHBIA OaHK»
(Bepcuu Android);

- 3auHdCleHHe JeHEeXHBIX cpelacTB Ha Texkymwmit cuer/Kaprounsiii cuer/HakonurenbHbIi
cuer/Cuer o Bknagy «Jlo BoctpeGoBanms»/Cuer mo Bkmany > IToms3oBarens ITnl[P B pexume

130 Jlemexuwle cpenctBa B BamoTe Poccuiickoil ®esepany MOTYT ObITh 3aUMCIIEHBI TOJNBKO ECIH  yCJIOBHAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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peanbHOro BpeMeHu Ha ocHoBaHuu OII/I, comepskaiiero pacnopsikeHHE Ha 3a4MCICHHUE JICHEKHBIX
cpexacts, HanpasisieMblx Ha [InL[P s BeiBosa cpeacts co Cuera nudpoBoro pyos;

- ZIOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOIydaTess IeHEKHBIX CPeICTB HHPOPMAIUH O
3aUUCIIEHUHU JEHEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WHOOPMAIMOHHOE M TEXHOJIOTHMYECKOE B3aUMOJCHCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom IInLIP npu npenocrasnennn [lons3oBarento [P noctyna k
[TnlIP, a Taxke mpu ocymiecTBiIeHUHU onepanuii ¢ L{ludposeiMu pyoasmu.

5.6.12. OcymectBnsate mnpuemM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonw3oBarensa [InlIP u nanpaBnsate ux onepatopy IInl[P mpu ycnemHom 3aBepiiieHHMH HPOLEAYP
npueMa K HCIOJIHEHHIO rocpencTBoM Cuctembl «MooumbHbIN OaHK» (Bepcun Android).

5.6.13. IIpunumarp ot Ilomp3oBarens [P Tombko Te DM/III/I, mas KOTOPBIX CpeCTBaMH
Cucremsl noareepixeHa noainHHocts Y HOII IMonws3oBarens [1nllP, noarBepxkieHo UCIIOIb30BaHNE
[Tonw3oBarenem [TALIP mis dbopmupoBanust D1/II1/] u ero noanucanus Kimroua YHDII [Tonp3oBatens
[InllP, nonreepxxaenHoro B Cucteme ycrpoiictsa Ilonp3zoBarens IInllP, cenenus o Ilonas3oBatene
[TallP B D1/DI1/] coorBetcTByrOT cBeaeHusiM B CKII DI [Tonp3oBaremns [TnllP.

5.6.14. IlpenocraBnsate mo 3ampocy llonb3oBatens ITInl[P cBepenust o0 ocrarke Ha Cuere
uudpoBoro py0is, OCYLIECTBIATh MpueM 3ampocoB u mnpereHsuil [lompzoBatens I[Inl[P B cBsizu ¢
oOciry>kuBanueM o JloroBopy cuera nudpoBoro pyoss.

5.6.15. Oo6ecneunty mnonydenue llompzoBatenem [InllP wundopmanmu, HampaBieHHOI
[Monw3oBarento [Tnl[P Oneparopom IInllb B ciydae mpunstus oneparopom IInllb pemenuii w/mmm
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.33.7 HaCTOSIIUX Y CIOBHIA.

6. Iopsinok BHeceHHs M3MEHEHU W/WJIH TONOJTHEHHH B Y CJIOBHUS
u/nim Tapudnl/PeriaMeHT BaJIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHEHHMU W/WIM JONOJHEHUH B HacTosmue YcioBus (B TOM dHHCIE,
yTBepkJeHue baHnkoM HoBoM penakuuu Ycnosuil) u/unu Tapudsl/PeriiaMeHT BamtOTHOrO KOHTPOJIS
MPOU3BOJIUTCS MO coranmeHutio CTOpOH B HOpSAAKE, MPEIyCMOTPEHHOM HACTOSILUM pa3/ieioM
VYcioBuii, U B COOTBETCTBUU € JECHCTBYIOLIMM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu.

6.2. bank wmnpopmupyer Ilonp3oBarens 00 W3MEHEHUSX W/WIM JONOJHEHHUSIX, BHECCHHE
KOTOPBIX IUIAHUPYETCS B HacTosIIMe YciaoBus (B TOM uucie 00 yTBepkaeHUM baHkoM HoOBOMH
penakuuu YcnoBuit) u Tapudbl/PernaMeHT BaIFOTHOTO KOHTPOJIS,, HE MEHEe 4eM 3a 15 (msaTHaaaTh)
KaJIeHJapHBIX 70 JaThl BCTYIUIEHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTAHOBJICHHBIM HACTOSIIUMHU
VYcnoBusaMu, obecredrBaroMMU BO3MOKHOCTh O3HaKOMJIEHMSI ¢ 3T0i nHpopmanuei [lonb3oBarenei,
B TOM UHCIIE:

- pa3MenienneM uMHpopmanuu Ha oduuuanbHoM caiite banka B cetm MHTepHeT mo azapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHMM Ha CTEHAAaX B MojpasfeneHusx baHka, OCYIIECTBISIOMINX
00CITy’)KUBaHHE KIIUEHTOB,;

- pacchuikoit nHGOpMaIMOHHBIX coobmenuii [Toap3oBarensm ¢ ucnonb3zoBanueM J1bO.

6.3. Ilomb3oBarenp corjamaercs ¢ MPeIOKEHHBIMH bBaHKOM H3MEHEHMsIMM  W/WIH
JIOTIONIHEHUSAMU B Hacrosiiue YcnoBuss U  Tapudsl/PernamMeHT BallOTHOTO KOHTPOJS IyTEM
COBEpIIEHMS IeHCTBUMN, CBUIETENBCTBYIOUINX 0 HamepeHuH [losb30BaTens UCIONMHATE 0053aTeNIbCTRA,
BBITEKAIOLINE U3 HACTOALIMX Y CIOBUI, C YU€TOM HUX W3MEHEHHUS WIM BHECEHHS B HUX JIONOJHEHUIl, B
TOM 4Hucie, (PaKTOM HCIOIB30BAaHMUS CHUCTEMBI B ILIEJSAX MOJIy4eHUs HH(OpManuu mo OaHKOBCKUM
cderam/cyeTaM Mo BKJIaay, Mojadeil pacropsyKeHUs C UCIIOIb30BAaHUEM CUCTEMBI U TIP.

6.4. B nensax oGecrieyeHHss CBOEBPEMEHHOTO MOIyuYeHUsI HHpopMaluu 00 U3MEHEHUSIX U/UH
nornonHeHusx B YcinoBus w/unu Tapudsl/PernamenT BamoTHOTO KOHTpOds, [lonb3oBarens 06s3yercs
HE pexe, 4yeM pa3 B 5 JHEH caMOCTOATEIbHO MOJy4yaTh CBEACHHS 00 H3MEHEHHUSX, KOTOpbIe
IUIaHUpYyeTCcs BHECTU B YcnoBus u/unu Tapudsl/PernaMeHT BaIFOTHOTO KOHTPOJISI, C UCTIOIb30BAaHUEM
UCTOYHMKOB HH(pOpMAIMM, YKa3aHHBIX B MyHKTe 6.2 Hacrosmux YcioBuil. bank He HeceT
OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKM Ilonbp3oBarens, NMpUYMHEHHbIE HEOCBEIOMIIEHHOCTHIO
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[Tonb3oBarens, B ciaywae, eciu baHk HamiexamuMm o0pa3oM BBIOJHUI CBOM 0053aTeIbCTBA IO
MPEIBAPUTEIILHOMY PACKPBITUIO HWH(POpPMAIUU O TUIAHUPYEMBIX W3MEHEHHSIX YCJIOBHH W/HIN
Tapudos/PernamenTta BaTrOTHOTO KOHTPOJISL.

6.5. JlroOble  W3MEHEHWs] W/WMIW  JIONOJHEHUS B  HACTOSAIIME  YCJIOBHS — W/HMIHU
Tapudsl/PernamMmeHT BaJIOTHOrO KOHTPOJIS, B TOM uHCIE yTBep)KAeHHass baHkoMm HoBas pemakuus
VcnoBull, ¢ MOMEHTa BCTYIUIGHMSI WX B CWIY paBHO paclpoCTPaHSIOTCS Ha BCeX JIHII,
MIPUCOECIMHUBIIMXCS K YCJIOBUSM, B TOM 4YHUCJIE€ MPUCOCAUHUBIIMXCS K YCIOBUAM paHee JaTbl
BCTYIUICHUSI U3MEHEHUN B CHILY, €CJIM MHOE HE MPEAYyCMOTpeHO [lomoJHUTENbHBIMHU YyCIOBUSIMU. B
cinyyae Hecornacus I[lonmbp3oBaTens ¢ M3MEHEHMSIMU WM JOMNOJHEHUSMH, BHECEHHbIMU baHkom B
Ycnosust u/unu Tapugsl/PernamenT BagtoTHOrO KOHTpOIst, [Tonp30BaTens UMEET MpaBo 0TKA3aThCs OT
ucnonb3zoBanus JJbO B coorBercTBUM ¢ myHKkTOM 4.31 HacTosuX Y CIIOBUH.

6.6. Henocrtymienue B baHk B ycTaHOBIEHHBIH MYHKTOM 6.2 HACTOSIIMX YCIOBUH CPOK OT
[Tonb3oBarenss Kakux-aIMO0 BO3PAKEHUHM OTHOCHUTEIBHO MPEIrojaraéMblX H3MEHEHHH MpU3HAeTCs
Croponamu (axToM, moATBEpKAar0MM coriacue [lonb3oBarens ¢ mpemiaraeéMbIMi U3MEHEHUSMU B
VYcnoeus u/unu Tapudsl/PernaMeHT BaIFOTHOTO KOHTPOJIS.

7. Ilopsiaok yperyJupoBaHusi CIIOPOB

7.1. Tlpu BO3HUKHOBEHHH CIOpPHOM CHUTyallud B CBSi3U C ucnoidHeHueM CTopoHaMu
HacToAuX YcnoBuid, CTOpOHBI NPEANPUMYT BCE MEPBI, HAIIPABJIEHHbIE HA MUPHOE YPEryJIUpOBaHUE
CIIOPHOM CUTYAIlNH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie OnpoTecTOBaHUS
[Tonb3oBarenem omepaiuu, npoBeaeHHoN bankom mo pacnopsbkenuto, [lonb3oBarens (mpu ycioBUH
HaJIeXkallero yBegomieHuss banka B cooTBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
JOJKEeH o0paTtuthes B baHk ¢ muchMeHHBIM 3asiBIeHHEeM, oopmiieHHBIM 10 Gpopme baHka, B TeueHue
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpLICHUS IEUCTBUMN, B PE3yJbTaTe KOTOPHIX BO3HUKJIA CIIOPHAs
cutyauus. bank paccmaTtpuBaeT npeteH3uro Ilonb3oBarenss B CpOKH, YCTAHOBJIEHHBIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

B cnyuae necornacus [lonb3oBarens IInl[P ¢ onepamusmu ¢ LudpossiMu pybnsiMu, B TOM
yrcie npu onporecroBannu [lomb3oBatenem [Inl[P onepannu ¢ LluppoBsiMu pyOasiMu, pu HATHYUU
UHBIX 3alpoCcoB M TMpeTeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera mudpoBoro pyomns, ¢
npenocraBienueM uHpopmaruun o Cuere mudpooro pyoms, I[lomszoBarens IInllP wumeer
BO3MOXKHOCTh 0OpaTtuThcs B baHK ¢ 3asBieHHMEM JIMOO C MUCHbMEHHBIM 3asBICHUEM, BKIIOYast
uHrepdeiic cucrembl «MoOwnbHBII Oank» (Bepcun Android), kotopoe bank paccmartpuBaer
CaMOCTOSITEJILHO MJIM HalpaBiisieT Ha paccMoTpenue onepartopy IInllP (mpu HEBO3MOXKHOCTH PEIINTh
BOIIPOCHI camocTosATeNnbHO). bank paccmarpuBaer mnpereHsuto I[lomp3oBatenss [Inl[P B cpoxwu,
YCTaHOBJIEHHBIE ITYHKTOM 7.3 HAaCTOSIIIUX Y CIIOBHIA.

7.3. bank o00s3aH paccmaTpuBaTh 3asBieHus [lomb3oBaTtens, B TOM YHCIE TPH
BO3HUKHOBEHHHU CIIOPOB, CBSI3aHHBIX C MCIIOJIB30BAHUEM CHUCTEMBI M MCIIOJIHEHHEM pPacCIOpsKEHUH,
¢ ucnosb3oBanueM Cuera 1udpoBoro pyoss, ¢ nmpeaocrabienneM napopmanuu o Cuere MuppoBoro
pyouis, a Taxke mpenocTaBUTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIUIO O pe3yibTare
paccMOTpEeHHMsI €ro 3asBJIEHUH, B TOM 4YUCIE€ B MUCbMEHHOU (opme no TpeboBanuto Ilonp3oBarens, B
cpok He no3aHee 30 nHel co IHA noiaydeHus 3assiaeHus [lonpzoBarens.

Bce unble mpereH3uu, cBsi3aHHBIE C JIPYTUMH BollpocaMu obOciyxkuBanus [lonb3oBarens B
pamMKax HacTOAIIMX YCIOBUHM, paccMaTpuBaroTCsi baHKOM B COOTBETCTBHE C 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTikeHus coryiacusi CTOPOH CHOp paspemaercs B COOTBETCTBHU C
JIEWCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanmm.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnomHeHue pacnopspkenus [lonp3oBarens, eciu:

- HCIOJIHEHHUE 3aBUCUT OT ONPEAEICHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBIIIOIHEHUE WU
HECBOEBPEMEHHOE BBINIOJIHEHHE CBA3aHO C TEM, UYTO TPEThSi CTOPOHA HE MOMKET WM OTKa3bIBAeTCs
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COBEpIINTh HEOOXOAMMBIE ACHCTBUS, COBEPIIAET UX C HAPYIIEHUSMHU YCTAHOBJICHHOIO MOPSIKA WU
HEJ0CTYIHA JuIs baHka;

- HEHUCIOJHEHHE SBHJIOCH CIEJACTBHEM HENPEOAOIUMON CHIIbI, TO €CTh UpE3BbIUYAWHBIX U
HENPEAOTBPATUMBIX TPU JAHHBIX YCIOBHUSX OOCTOSTENBCTB, BO3HHUKIIUX IIOCIE 3aKIIOUYEHUS
Hacrosmux YcnoBuid. JleicTBue 0OCTOSTENHCTB HEMpeomomuMor cuiibl  CTOPOHBI  JTOJDKHBI
MOJTBEPXAaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyluIeHHH  OOCTOSATENIBCTB
HenpeooanuMoi cuitbl CTOpOHBI 0053YIOTCS U3BELIATh APYT APYyTra B MATHIHEBHBIN CPOK;

- HEWUCIIONHEHHWE SBMUJIOCH  CJIEJCTBHEM TEXHHYECKOTO CcOOS W/WIM  TEeXHUYECKHX
HeucnpaBHOCTeH B paboTe CHUCTEMBbI B COOTBETCTBHUH C ITYHKTOM 4.8 HACTOSAIIMX Y CJIOBUH.

7.5.2. 3a Heoka3aHHE, HECBOEBPEMEHHOE OKa3aHUE TPEThe CTOPOHON YCIYT, OIUIAYCHHBIX
[Tonb3oBarenem uepes3 cUCTEMY.

75.3. 3a yOwiTkH, TIOHeceHHbIe [lonp3oBaTeneM, BCIIEICTBUE WCIHOTHEHHS baHKOM
pacnopsokenus [lonb3oBarensi, COCTaBICHHOTO ¢ OIMIMOKaMHU B MpecTaBieHHON banky uHpopmaium.

7.5.4. 3a yOwiTku, moHeceHHble [lomb3oBarenem, BciencTBue HapymieHus [lonbp3oBarenem
nopsiaka ucnonb3zoBanud JbO, ycraHOBIEHHOro B HacToAlMX YcioBusix, B Ilamarke 1o
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
cetu MuTepHeT 1o aapecy: WWw.rshb.ru.

7.5.5. 3a aBapuu, cOou mwiu nepedou B 00CIIy)KMBaHHH, CBA3aHHbIE C HApYyILIEHUEM B paboTe
o0Opy/nOBaHUsl, CUCTEM TOJA4YM DJIEKTPOSHEPIrUU W/WUIAM JHMHUNA CBSI3U WIU CETeH, KOTOpbIe
o0ecTeYnBarOTCA, OAAIOTCS, SKCILTYaTHPYIOTCS W/WIIH OOCITY>KUBAIOTCS TPEThEH CTOPOHOM.

7.5.6. 3a peiictBust [lonb3oBarenss B cucTeMe, MOATBEPKACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPA30BOT0 MapoJis, epenanHoro bankom/chopMUPOBAaHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maponem, BBEJACHHBIM Ha CHEMUAIM3HPOBAHHOW CTPAHMIIE SMHUTEHTA, B COOTBETCTBHH C
MyHKTOM 4.3 HacTosAMX Y CIIOBUH.

7.5.7. 3a camocrosiTenbHOe YycraHoBieHue Ilomb3oBarereM B CHUCTEME BO3MOXKHOCTHU
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJb30BaHUS METOJIOB ayTEHTHU(UKALUU B
Cucreme W nanpHeimue AeMCTBHs, OcyllecTBieHHble B Cucteme 0e€3 HCIOJIB30BaHUS METOJOB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a orka3 B npueme k ucnosnHenuro DI/ ITonp3oBaTens B cOoTBETCTBUU ¢ MyHKTOM 4.20
VYcnoBuih npu HecoOmonenun [lonb3oBarenemM ycTaHOBIEHHBIX MM JIUMUTOB Ha COBEpLICHHE
ollepaluil 1o NepeBoAY AEHEKHBIX CPEICTB, OCYLIECTBIIEMbIM nocpencTsoM JIbO.

7.5.9. 3a otka3 B npueme k ucrnonaennto DI1]] [Tomp3oBaTenst B COOTBETCTBUU ¢ MMyHKTOM 4.21
VYcnosuii npu Hecobmoaenuu Ilonap3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIICHHUE Olepaluil Mo MepeBOay [EHEXKHBIX CPEICTB B JpPyrue KpeauTHbIE OpraHU3alllH,
ocyiecTBiasieMeIM nocpeacrsoM J150.

7.5.10. 3a otkaz B mpueme K wucnondHeHuto OIIJ[ [lons3oBarenss B COOTBETCTBUU C
nyHktoM 4.22 Vcnouili mnpu HecoOmroneHun Ilonp3oBarenem ycraHoBieHHbIX B Cucreme
orpanmuennii’®! mo Bpemenn’®? nposenenns onepanwii.

7.5.11.TTo omepanusiM, COBEpIIEHHBIM IO OAHKOBCKOMY CYETy/CueTy MO BKJIAdy
[lonb3oBarens,  BCIEACTBHE  HEIOJIyYEHHUs/HECBOEBpEeMEHHOro  nonyudeHuss  llomp3oBaTenem
SMS-yBenomnenunii/Push-ysemomnenuii He mo BuHe baHka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIB30BAaHUE TPETHUMHU JINIIAMU WH(POPMAITUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBenominennn, B ciydae ecid AaHHas WHQOpMAIHMs CTajda W3BECTHA
TPETHUM JIUI[aMH He 10 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHenuto Ol Ilonp3oBarenst B COOTBETCTBHU C
yHKTOM 5.5.1 HacToAmux Y cloBHM.

7.5.14. 3a coBepieHHe JIEHCTBH, CBA3aHHBIX C MCIOMHEHHEM TpeOoBaHuii denepabHOrO
3akoHa Ne 115-@3.

131
132

OrpaHI/I‘leHI/IC 10 BpEMCHHU IPOBEACHUS onepaunﬁ HE IMIPUMCHSACTCA K «ABTOIIATEKAMY K aBTONIEpPEBOAaM.
HpI/I YCTaHOBKE OI‘paHI/IquI/Iﬁ MIPUMCEHACTCSI MOCKOBCKOC BpEMsI.
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8. [Ilpoume ycjaoBusi

8.1. Bce TtpeOoBaHMS, YBEJOMIICHUS W WHBIC COOOIICHUS [0 HACTOSIINM Y CIOBHSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTy B MUCbMEHHON (opMe B CIIEAYIONIEM OPsIKeE:

8.1.1. bankom Ilonb3oBatento:

- YBEIOMJIGHMS, Kacaiollhecsi BOMNPOCOB  OOCIY)KHBAaHHUS HEOTPAHMYEHHOTO  Kpyra
[Tonp30Bareseii, HANMPaBIAIOTCS C UCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHUX CIIOCOOOB IO BBIOOPY
banka, ykazaHHBIX B IyHKTE 6.2 HacTOAIIMX Y CIIOBHIA,

- YBEAOMJIEHMs, KacarollMecs BOIPOCOB 0OcHykuBaHusa otTnaenbHoro Ilosnb3oBarens
HaIpPaBJIAIOTCS:

* [10 BONPOCAM BBISABJIEHMSI ONEpalii, COOTBETCTBYIOLIMX IPU3HAKAM IE€pPEBOJA JEHEKHBIX
cpencTB 06e3 0OpOBOJIBHOTO COINACHs KIMEHTa, — C MCIOJb30BAaHHUEM OJHOTO WM HECKOJIBKHX
croco6o0B 1o BeIOOPY baHKa, yCTAaHOBICHHBIX B ITYHKTE 4.7 HACTOSIIHUX Y CIIOBUIA;

* [10 BOIIpOCaM MpPHUOCTaHOBJIECHUA Hcmoib3oBaHus JIbO, a Ttakke o mpase [lonb3oBarens
moxate 3asBieHue B bank Poccum B cooTBeTCTBUU ¢ MyHKTOM 5.5.4.1 Hacrosmux Y CIOBHI/O
BO300HOBJICHUU BO3MOXHOCTH HCIOJb30BaHusa JIbO mo ocHoBaHWsAM, yKa3aHHBIM B MyHKTe 5.5.4.1
HACTOALIMX YCIOBHUH, - C HUCIOJB30BAHUEM OJHOIO WMJIM HECKOJIBKMX CIoco0OB 1o BbIOOpY banka
HezaMmeuuTenbHo myTteM SMS-yBenomnenus/ Push-yBepomienuss Ha MOOUIIBHOE YCTPOMCTBO, Ha
KOTOpPOM YCTaHOBJIEHa cucTteMa «MOOUITBHBIN OaHK.

- [0 HMHBIM BOIPOCAM OJHUM H3 CIEAYIOHIMX CHocoboB 1o BbIOOpY banka, ecnu uHOMN
CHELMAJbHBIM TMOPSIOK HE NPEIyCMOTPEH HACTOALIMMHU YCIOBUSAMM: — IIyT€M HaIpaBlICHUS
[Tonb3oBarento cpeAcTBaMM TIOYTOBOM CBSI3M MHCbMAa 1O TIOCIEAHEMY HW3BECTHOMY baHKy
¢daktuueckomy axapecy Ilomb3oBatens, myrem HampaBieHusi Push-yBemomiienwit Ha MoOuiabHOE
ycrpoiictBo Ilonp3oBatensa, myrem SMS-uHpopMupoBaHUs MO TOCIeIHEMY H3BeCTHOMY baHKy
HOMepy MoOmipHOro Tenedona I[lomp3oBarens, myreM HampaBieHUS COOOMICHHH 1O TOCIETHEMY
U3BeCTHOMY baHKy ajpecy SJEKTPOHHOM MOYTHl (I YBEAOMJICHHMM W HHBIX COOOILIECHUI B
COOTBETCTBHMM C TpeOOBAaHUSIMH 3aKOHOJATEIIbCTBA), MYTEM pa3MelleHus HWHPOpPMaluu B
JTUCTAHIIMOHHBIX KaHajaX OOCIY)KHMBaHUS, a TaKKe IYTEM HEMOCpPEACTBEHHOW mepenayn bankom
[Tonw3oBaremnto ([IpeacraBurento);

8.1.2. Tlonw3oBateneM banky:

- [10 BOIIPOCaM MPEIOCTABIICHUS:

. MOJTBEPXKJICHUSI OINEpallud 1O TEePEeBOAY CO cueTa C MCIOJIb30BAaHUEM ILIaTEKHOU
kaptel win Cepsuca CBII, B coBepiieHMM KOTOPOTO OTKa3aHO B COOTBETCTBUU C NMYHKTOM 4.7.1
HACTOSIMIMX Y CIIOBHIA;

. noATBepkKAeHUs pacnopsbkeHus Ilomp3oBarens mno mepeBogy co  cdera  0es
ucnonb3oBaHus 1miuaTexkHoll kaptel unum  CepBuca CBII, mpueM K HCIOJHEHHIO KOTOPOTO
IIPUOCTAaHOBJIEH baHKOM B COOTBETCTBUM C IyHKTe 4.7.2 HAcTOAIMMX Y CIOBHIA, — crocobom,

YKa3aHHBIM B ITYHKTE 4.7 HaCTOSIIMX Y CIIOBUM;

- 110 MHBIM BOIPOCAM — B COOTBETCTBUU C OQHUIHAIBHBIMH aJIpecaMd U PEKBU3UTAMU,
JIOBEZICHHBIMU 110 cBefeHus KimeHTa m00bIM U3 cIOCOOOB, YKa3aHHBIX B NMYHKTE 6.2 HACTOAIIMX
Ycnosui.

8.2. bank  BmpaBe  HCNONb30BaTh  (PAKCUMUIIBHOE  BOCIPOU3BEJACHHE  MOANUCH
YIOJHOMOYEHHbIX Jnll baHka mpu moamnucaHuu TpeOOBaHM, YBEJOMJIEHHUU U COOOILIeHUH, odeprT,
IIPEIOCTABIIIEMBIX MJIM HarpasisieMblX [lonp3oBaTeneM B COOTBETCTBUU C HACTOSIIIUMHU Y CIOBUSMH.
dakcUMUIBHOE BOCIPOU3BEICHUE MOJANKUCH YIIOJHOMOYEHHOTO Juila baHka sBiIsieTcs aHajJorom ero
COOCTBEHHOPYYHOM MOATHUCH.

8.3. bamk mpemocraBmser Ilomp3oBaTenmo BO3MOXKHOCTH C  wucmoib3oBanmeM JIBO
(dbopMHpOBaTh M HANpaBIATh PACMOPSDKEHHs] Ha COBEPILEHHE OIepanuil 1Mo OaHKOBCKUM cyeTaM /
cueraM 1o Bkiany Iloms3oBarens. CTOPOHBI JOTOBOPUIIUCH, YTO BCE PACHOPSIKEHUS HA COBEPIIECHUE
orepauuii 1Mo OaHKOBCKHMM cueTam/cuetaMm Mo Bkiangy Ilomp3oBarens c¢ wucnonszoBanueMm J1BO,
YIOCTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJIHOpa3oBoro mapoisiss wiu 3-D mapons, BBeneHHoro Ha
CIELMATM3UPOBAHHON CTpPaHUIIE AMHUTEHTA, B COOTBETCTBUHM C IYHKTOM 4.3 HacToOsIIUX Y CIOBHUH,
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CUMTAIOTCS MOATBEPKICHHbIMU [lonb3oBarenem u mpusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEICTBOM M TMOJJIEXKAT HUCHOJIHEHUI0 baHkoMm B
COOTBETCTBUM C YCIOBHSAMHU JlOroBOpOM, IpeaycMaTpUBAOUIErO OTKPBITUE U BEJIEHHUE TAKOrO
0aHKOBCKOT0 cueTa/cuera mo Bkiaay, [Ipu 3ToM HacTosIIee yCIOBUE SBISICTCS HEOTHEMIIEMOM YacThIO
BBIIIEYKA3aHHBIX 3aKJIFOYEHHBIX Mex 1y bankom u [lons3oBarenem JloroBopos.

8.4. bank mpenocraBuser Ilosb30BaTento BO3MOXKHOCTH C  ucnoib3oBanueM JIBO
dhopmupoBath 1 HanpaByATh B bank 3amonHennyto B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3arnoJIHEHHbIE U HarnpaBieHHble B bank mocpeactBom [IBO AHKeTbI, ya0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IMAapoJisd, CUYUTAIOTCA MOATBEpkKAeHHbIMU [lonb3oBareneM W MPU3HAKOTCA
noanucanHeiMu [lonb30BarenemM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U MOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBMM C YCJIOBUSMHU IO KPEIUTHOMY IMPOJIYKTY, BBIOpAaHHOMY
ITons3oBarenem.

8.4.1. bank npenocrapiser llonb3oBaTent0 BO3MOXHOCTh C HMCHOJIb30BaHMEM CHUCTEMBI B
cllydae TMOJIOKHTEIFHOTO pelieHuss banka o mpeaocTaBIeHUN KPeauTa/KpeAUTHON KapThl MOANUCAThH
Cornamenue.

JloroBop cuMTaeTCs 3aKIIOUYEHHBIM IyTeM JTIOCTHXKEHUs coryacus Mexay Kinuentom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. Ilpu cornacun Knuenra ¢ ycnoBusimu CornamieHus,
Kmuent momgmuceiBaer CornamreHue/MeKTpoHHbIH 00pa3 CorjameHus OJHOPa30BBEIM IapoJieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHus: Belpaxkaercs nyrem noanucanus CoriamieHus
onHOopa3oBbiM mapojieM B Cucreme wunu noanucaHus — CornameHdss — YIMOJHOMOYEHHBIM
npencraButesnieM banka Ha OymMakHOM HocuTene W pasMenieHHeM B CUcTeMe 3IEeKTPOHHOTO 0Opasza
MOAMMCAaHHOTO cO cTopoHbl banka CornameHusl.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JbO
dbopMupoBaTh 1 HampaBiaTh B bank 3amonHenHoe B JIBO 3asBieHne O MPUCOSAMHCHUH K Y CIIOBUSM
OCYUIECTBJICHUSI  JCMO3UTAPHOW  JEATENBHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTUIIMOHHOTO cueta AQO «Poccenbxo30aHk» W K ycIOBHSAM PerimameHTa oka3aHUsi OpPOKEPCKUX
yenyr AO «Poccenbxo36ank». CTOPOHBI TOTOBOPUIIUCH, YTO BCE 3alOJHEHHBbIC W HANpaBlCHHBIC B
bank nocpenctsom JIBO 3asBiieHusi, ynoCTOBEpEHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MApOJIs,
CUMTAIOTCS MOATBEpKIECHHbIMU [lonb3oBarenem u npusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBHUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM U TMOJUIeKaT paccMoTpeHuro bankoMm B
COOTBETCTBUHU C YCIOBHSIMHU OCYIIECTBICHUS JENO3UTAPHON HEATEIBHOCTH, Y CIOBHUSIMHU OTKPBITHS
WHIUMBHUIyAIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenbxo30ank» u Permamentom okazaHus
opoxepckux ycnyr AO «Poccenbxo30aHK.

8.6. CTOpOHBI TOTOBOPWIHCH, UTO BCE COTIACHS, YKa3aHHbIC B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBull,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO0  MAapoJisi,  CUMUTAOTCSA
noATBepKIeHHbIMU [lob30BaTenemM U nmpu3HaAIOTCA MoAnucaHHbIMU [loib30BaTeieM B COOTBETCTBUU
C ICUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

BBoa ogHOpa3oBoro maposis OCYHIECTBISIETCS ¢ NMPUMEHEHHEM BhIOpaHHOTO [losb3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bamk mpemocraBuser Ilomb3oBaTenmo BO3MOXKHOCTH C  ucnoib3oBanueM JIBO
dbopMupoBaTh U HanpaBisITh B bank 3anonHeHHoe B /IbO 3asBneHne Ha MpuCOeTMHEHUE K TPOrpaMMe
ctpaxoBaHusi. CTOPOHBI IOTOBOPWIIMCH, YTO BCE 3aMlOJIHEHHBIE M HalpaBlieHHbIEe B baHk mocpeacTtBom
JABbO 3asBneHus Ha NPUCOEAMHEHUE K IMPOrpaMMe CTPaxOBaHHS, YIOCTOBEPEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO TApOJIsA, CUYUTAIOTCA TMOATBEpKIeHHbIMU [lomp3oBareneM W TPHU3HAIOTCS
noanucaHHeiMu [lonb30BareneM B COOTBETCTBUM C JEUCTBYIOIIUM 3aKOHOJATEIBCTBOM M MOAJIEkKAT
paccMOTpeHHi0 baHKOM B COOTBETCTBHM C YCJIOBHSMH TPOTPAMMBI CTpaxOBaHHS, BHIOpaHHOMN
[Tonp3oBareneM.

8.8. bamk mpemocraBiser Ilomp3oBaTenmo BO3MOXKHOCTH C  wHcmoib3oBanueM JIBO
dbopMupoBath W HampaBiaTh B bank 3amonmHeHHoe B Cucreme 3asBinenue Ha JIII. Croponsl
JIOTOBOPHJIUCH, UTO BCE 3allOTHEHHBIC M HarpaBieHHbIe B bank mocpencTBom CucteMbl 3asBiIeHUS HA
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJsi, CUYUTAIOTCS MOATBEPKIECHHBIMHU
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[Tonb3oBarenemM u mpusHalTCa noAnucaHHbIMU [lonb30BaTeneM B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJATEILCTBOM M TIOJUIEKAT PACCMOTPEHHI0O bBaHKOM B COOTBETCTBUM C  YCJIOBUSIMHU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOTOBOPWJIHCH, YTO B COOTBETCTBHUH C TPEOOBAaHUSIMH 3aKOHOJATEIHCTBA O
HAI[MOHAJILHOW IUIaTeKHOM cucteme bank o00s3yercss mHdpopmupoBath [lonmb3oBarens o Kaxaon
pacxogHOW orepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, ClIeIyIOIUM 00pa3oM:

- B ciaydae ycraHoBkH Ilosb3oBarenem Ha MoOwibHOM ycTpoiicTBe cucteMbl «MoOUIbHBIN
0aHK» W BKIIOYEHHUS B HACTPOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» OMIuu mojidyueHus Push-
YBEIOMJICHUM HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omepauusM B CucTeMe OCYLIECTBISETCS
Cucremoii myrem Hampasienusi Push-yBemomienuii Ha MoOuiusHOe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnodyueHHbx Push-yBemomunienusx pocrymHa Ilomb3oBatento B pasnuelne
«YBeqOMIIEHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrcrBus y [lonb3oBarerns Ha MoOHIEHOM yCTpOICTBE crucTeMbl «MOOMITBHBIN
bank» ¢ BkIOUeHHO# ommmeil monydenust Push-ysemomienuit wium, ecnu Push-ysemomienue He
HaIpaBJICHO/HE JIOCTABJICHO, HWH(GOPMHPOBAHMWE MO PACXOAHBIM OIEPALUSM  OCYIIECTBIISICTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMIICHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM MpU MOAKIIOUEHUH YCIYIM «YBEAOMJICHHS» IO KapTOYHOMY CYETy B cllydae
MOJKIIIOUEHUST YCIYTH «YBeIOMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
pamMKax MpUCOEIUHEHHUS K HACTOSAIIUM Y CJIOBUSIM.

[To mpuXOgHBIM ONEpalUSM OCYIIECTBISETCA MPEAOCTaBICHHEe MH(QOPMAIMU B BBIIUCKE IO
cuery, mpenocraBineHHor B Ilompasnenenun banka, oOcimyxuBaromeM OaHKOBCKHN CYET/CUET II0
BKJIaJTy, WM TIPH caMOCTOsATeNbHOM (hopmupoBanuu [lonb3oBarenem BoITUCKHU 10 cueTy B Cucreme.

CTOpOHBI JTOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSIMU 3aKOHOJATENIBCTBA O
HAI[MOHATILHOM IMIaTeXHOM cucteMe bank 00s3yeTcs nHpopmuposats [lons3oBarens [Inl[P o kaxmoi
oreparuu ¢ [{udpoBeiMu pyOnsiMu, COBEpIIEHHON ¢ Hcoib3oBaHueM Cuctembl «MOOWIBHBINA OaHK)
(Bepcuu Android), cienyroumm o6pazom:

- B ciydyae BKIOueHHs B HacTpodkax Cuctembl «MoOunbpHbIM O0aHk» (Bepcuu Android)
onuu mosydeHus: Push-yBemomienuit HamnpaBneHue yBenomiieHuid mo omepaiusim ¢ LudpossiMu
pyomsimu ocymectBisiercss Cucremoit «MobOunbHbI 6ank» (Bepcuu Android) myTem HampaBieHUS
Push-ysenomitenuit Ha MobubHoe yctpoiictBo ITomb3oBarens TInl[P. Mudopmaius o moIydeHHBIX
Push-yBenomienusx moctynua Ilonb3oBarento B paszaene «YBemomiieHus» Cuctembl «MOOHIbHBIH
6ank» (Bepcun Android);

- B cnyyae otrcyrctBus y Ilonp3oBatens Ha MoOmibHOM ycTpoiicTBe CuCTeMbI
«MoOwuibHblii bank» (Bepcuu Android) BrIIOYEHHOW omuuu moiydeHust Push-ysemomienuit wmim,
ecnn Push-yBemomiieHre He HampaBieHO/HE OCTaBICHO, WH()OPMHPOBAHHE MO OINMEpalUsIM C
HudpoBsiMu  pyOsIsMM  OCYILLIECTBISIETCSI TOCPEACTBOM  HampasiieHuss SMS-yBegomieHuit Ha
3aperucTpupoBaHHBI HOMEp, MpeaocTaBieHHbIN [lonmb3oBareneM B paMKax MPUCOCTUHEHUS K
HACTOSIIIIUM Y CIIOBUSIM.

Nudopmanus o6 usmeHenun craryca Cuera uugppoBoro pydis, o0 HU3MEHEHMH OcTaTKa
Hudposeix pyoseit Ha Cuere mudpoBoro pyoss, o pe3ynbTare coBepiieHus onepanuu ¢ L{uppossimu
pyOmsimu oTtpaxkaercs B uHTepdeiice Cucrembl «MoOmnbHbI OaHk» (Bepcuu Android) B pasnene
«IudpoBoii pyOas».

8.10. OcymecTBienue mnepeBofa JeHeXHbIX cpeactB uyepe3 CBIl  o3nadaer, uyTO
[Tonb3oBaTens O3HAKOMJIEH M COIJIACEH Ha Iepefady [0 3allUIIeHHbIM KaHajaM CBS3H B
AxmyonepHoe o6mectBo «HarmoHanpHas cucTeMa IIaTeXHBIX Kapt™»'®, Vwactamky CBII,
00CITyKMBAIOIIEMy CYET IMOJIyyaTess JCHEXHBIX CpelICTB, W TMOJIy4aTeso JIEHEXKHBIX CpPEICTB
MIePCOHANBHBIX TAHHBIX, HEOOXOIUMBIX i1 00pabOTKU Omeparuu.

133 AQ «HaumnonanbHas cuctema miartexHsix kapm 115184, r. Mocksa, yi. bonbimas Tarapckas, . 11.
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Ocy1ecTBiieHHE MEpeBojia ACHEKHBIX CPEJICTB MO HOMEPY MOOUIBLHOrO TenedoHa KIHEHTY
banka o3nauaer, yto [lonb30Barens O3HAKOMJIEH M COIJIACEH Ha Mepeayy MOIydaTesro JIEHEKHbBIX
CPEICTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00pabOTKH ONepaluu.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MIEPEBOJOB OT KIMEHTOB
npyrux OaHKOB 1o HoMepy MoOwmibHOro Ttenedona dvepes CBII o3nauaer, uro Ilonb3oBaTesnb
O3HAKOMJIEH M COIJIJaCéH Ha mepefadyy B AKIMOHepHoe obmectBo «HanuoHanpHas cucrema
IJIaTeKHBIX KapT», YuacTHuKy CBII, obcmyxuBaromieMy cueT OTIpaBUTENs JEHEKHBIX CPEACTB, U
OTIIPABUTEIIO JICHEKHBIX CPECTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX /7151 00pabOTKHU ONEpaIii.

[Tonxmouenue Ilonp3oBaTesnieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
banka nmo HOMepy MoOMIBHOTO TenedoHa o3Hadaer, yTo [losb30BaTens 0O3HAKOMIICH M COTJIacCeH Ha
nepenavyy OTHPABUTENIO JIEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX ISl 00pabOTKU
olepanuu.

Haznauenue cuera asisi 3a4MCICHUS] BXOISIIMUX MIEPEBOJOB OT KJIMEHTOB IPYrux OaHKOB uepes
CBIl nmo HOomepy MoOmIbHOTO TenedoHa o3HAdaeT, 4ro llomp3oBaTenb coriaceH Ha mepeaady B
AxkunonepHoe obmiectBo «HanuonanpHasi cuctemMa IIaTeXHbIX KapT» HOMepa MOOUIIBLHOTO TenedoHa
C IENBI0 COXPaHEHHsI COOTBETCTBHA HoMepa MoOminpHoro Tenedona [lomp3oBatenss banky mmst
nocneayroieit 00padoTKu MepeBoI0B ACHEKHBIX CPECTB, HanpaBisieMblx [lonp3oBatento yepe3 ChIL.

8.11. bamk  ocymecTBiusieT  00pabOTKy  MEpcOHANbHBIX  JNaHHBIX  [lomb3oBaremns/
[IpencraButens/Beirononpuodpetarens/oeHeduiapaoro Biaaensia [lonp3oBaTens B COOTBETCTBUU C
tpeboBanusimu DenepanpHoro 3akoHa or 27.07.2006 Ne 152-®3 «O mnepcOHANBHBIX JaHHBIX)
B 0o0ObeMe, HEOOXOIMMOM [UIsl WCIIOJIHEHUS MpeAMeTa HACTOSAUIMX YCIOBUH IyTeM COBEpILICHUS
CJIENYIOIUX JCHCTBUN (Omepariu) WIH COBOKYIMHOCTH JEHCTBMM (Omepainuii) ¢ HCIOJIb30BaHUEM
CPEICTB aBTOMATH3AIMK WU 0e3 UCIOJIb30BaHUS TaKUX CPEACTB: cOOp, 3amuch, CUCTEMATH3AIUIO,
HAKOIUICHWE, XpaHEHHe, YTOYHeHHe (OOHOBIIEHHE, HM3MEHEHHWE), H3BJICUCHHE, HCIOJIb30BAHNUE,
nepenavy (I1octyi), obe3nnuuBanue, OJOKHUpOBaHHE, yaJICHHE, YHUUTOKEHUE.

bank mpu  oOpaborke  mepcoHanbHbIX  fgaHHbIX  [lomb3oBatensi/[IpencraBurerns/
BhITOAONIpHOOpeTaTens/Oenedunnaproro Bnaaensia [lonp3oBarens coOmoaaeT NPUHIIMIBI U TPaBHUIIa
00pabOTKM TIEPCOHANBHBIX JaHHBIX, MpeaycMOTpeHHBbIe DenepalbHbIM 3akoHOM OT 27.07.2006
No 152-®3 «O mepcOHaNbHBIX JIaHHBIX», KOHQPUIACHIMAIBHOCTh TIEPCOHATIBHBIX JIaHHBIX |
o0OecnieunBaeT O€30MACHOCTh IEPCOHAIBHBIX JIAaHHBIX, NPUHUMAET HEOOXOIUMBbIE IPaBOBLIE,
OpraHMU3aIOHHBIE U TEXHHUYECKHUE MEPhI WK 00eCTIeYMBACT UX MPUHITHE JIJIS 3alUThl IEPCOHATBHBIX
JaHHBIX OT HENPAaBOMEPHOIO WJIM CIy4alHOrO JOCTylla K HHMM, YHHUYTOKEHHUS, W3MEHEHUS,
OIIOKMPOBAHMUS, KOIMPOBAHUS, MPEAOCTABICHUS, PACTIPOCTPAHEHUS MTEPCOHANBHBIX JaHHBIX, & TAKKe
OT HWHBIX HEMPaBOMEPHBIX JIEUCTBHI B OTHOIIEHWH TIEPCOHAIBHBIX JAHHBIX M OOECIEYHBAET
0€30MacHOCTh He HIKE 3-TO0 YPOBHS 3alUIEHHOCTH MEepPCOHANbHBIX TaHHBIX NpU 00paboTKe B
MH(OPMALIMOHHBIX CUCTEMAX B COOTBETCTBHH C IOJIOKEHUSIMHM CTaTbu 19 DenepaibHOTO 3aKOHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX».

IIpu »sToM baHk ocymiecTBiseT XpaHEHWE W YHUYTOXKEHHE IEPCOHAJIBHBIX JaHHBIX
ITonw3oBarens/ IlpencraButens/ Beirogonpuodperarens/ 6eHeduuuapaoro Biuajaensua [lompzoBarens
B TEYEHUE CpPOKA XPAaHECHUS JOKYMEHTOB, YCTAaHOBJIEHHOIO 3aKOHOJATEIbCTBOM Poccuiickoit
deneparyy, B TOM YUCIIE 3aKOHOJATEILCTBOM 00 apxuBHOM jene B Poccuiickoit ®enepannu.
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