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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3auMs — TMOJy4YEHUE pa3pElIEHUs CO CTOPOHBI IMHUTEHTA IUIATE)KHOW KapThl Ha
MIPOBEJICHUE OTEPALIUHU IO MJIATEeKHOM KapTe.

AHKeTa-3asiBJIeHHe — aHKETa-3asBJICHUE HA IPEJOCTaBICHUE KPENNTA, 3ar10IHeHHas Kiinenrom
B cucteme «MuTepHer-6ank» min «MoOuIbHBIN OaHK» U HampaBieHHas uepe3 cucreMy «MHTepHeT-
0aHK» Wi «MOOWIBHBIN OaHK» ISl pACCMOTPEHUS U MPUHATUS BaHKOM pelieHus 0 BbIIaue KpeaIuTa.

AytrenTuduxanusa Iloab3oBaresnss B KoHTakT-ueHTpe — MNpoBepKa U MOJATBEPXKICHUE
muaHocTH [lons3oBatens nmpu obpamenuu B baHk o BceM KaHaliaM KOMMYHHKAITUH, 00CITY>KHBaeMbIX
B KoHTaKT-11IeHTpe, KOTOpble OCYILECTBISIOTCS C IOMOUILI0 COMOCTaBICHUS MPEIOCTaBICHHOM
[Tonb3oBarenem nHpOpMaLIUY C JAHHBIMU, UMEIOITUMICS B baHke, B ycTaHOBICHHOM B baHke mopsike.
B nemsx Ayrentudukanuu y Ilonb3oBarens B KoHTakT-lieHTpe He 3ampaiivBaercss MHGopManus o
[Tapone/ Bpemennom mapoine/ OnnopazoBom mapodie, o [IMH-kone k renepatopy mapoineit/[IMH-koxe
k Kapte, o 3-D mapoute, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudukauus Iloas3oBarens B Cucreme — mnpoleaypa MTPOBEPKH MOIITUHHOCTH
cBeaeHuii, uaentuduuupyromux [lonbp3oBarens npu BXOJe B CUCTEMY C HCIOJIb30BAHHEM METOJIOB
ayreHTuukanuu B Cucreme.

bank — AkxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIM  OaHK»
(AO «Poccenpxo30aHK»).
baHkoBckHii cyeT — KapTOUYHBIM cueT, Tekyuwil cuer/HakonmuTenbHbI cueT/cuer Aid

00CIy)KMBaHHs KpEIUTa/KPSIUTHOW KapThl, c4yeT 1o Bkiaay «J o BocrpeboBaHusv/cueT st
o0CITyKMBaHUS KpeAUTa/UHIMBUyaIbHbI HHBECTULIMOHHBIN CUeT/OPOKEePCKUii cueT, 0aHKOBCKUM CUET
B JIparolieHHbIX MeTaiax (3070Te, cepedpe, MmiIaTuHe, NajuTagiun), OTKPHITHIA moapa3aeneHueM banka
Ha uma Knuenra.

baHkoBckuil cyeT B JparouleHHbIX MeTa/ulax (30/10Te, cepedpe, IUIaTHHe, MAJJIATHH)
(BCAM) — cuer, otkpbiThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBArOIIMI
OCYILIECTBIICHHUE 110 HEMY OIlepaliii B COOTBETCTBUHU € 3aKOHOAaTeNbCTBOM Poccuiickoin @eneparui.

Buomerpnueckue mnepcoHaJibHble JaHHbIE — CBEICHUS, KOTOPBIE XapaKTepU3YIOT
(bu3HoNIOrNYecKre U OUOJOTHISCKIE OCOOCHHOCTH (U3MYIecKOoro Juia (M300pakeHne JInia, 00pasibl
rojoca, MOJIy4eHHbIE C TOMOIIBIO (DOTO/BH1€0/3BYKO3aIMCHIBAIOIINX YCTPOMCTB) U Ha OCHOBE KOTOPBIX
MO>KHO YCTaHOBMTD €0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblli baHKOM 1 Liellel y4yeTa [EHEXHBIX CPEICTB
[Tonb30Barens, UCIOIB3YEMBIH JUIsl pacueToB 110 3aKI0YEHHBIM B HHTepecax [lonb3oBarens caenkam u
10 UHBIM 0053aTehCTBAM, BOSHUKAIOIIUM M3 COTJIAIIEHUS O MPUCOSANHEHUH K yCIoBUsIM Perimamenta
okazanusi Opokepckux ycayr AQO «Poccenbxo30aHk», YCIOBHM OCYIIECTBICHUS EMO3UTAPHOM
nestenbHocT AO «Poccenbxo30aHK» W/WUIM OTKPBITUM MHAWBHYaTbHOTO MHBECTUIIMOHHOTO CYUeTa
AO «Poccenbxo30aHK».

Bpoxkepckoe odcay:xkuBanue — npenocrasienue bankom Ilonb3oBaTento ycinyr Ha OCHOBaHUU
3aKJIFOYEHHOT'O COTJIAIlIEHUsl O IMPUCOEIMHEHUH K yclIoBUsAM Pernamenrta oka3zaHusi OpOKEpCKUX YCIIyT
AO «Poccenbpxo30aHk», VYcnoBusim OCYLIECTBIICHUS JIETIO3UTAPHOMN JeATETbHOCTH
AO «Poccenbxo30aHk»  W/WIM ~ OTKPBITMM  WHAWBUAYaJbHOTO  WHBECTHIIMOHHOTO  cYeTa
AO «Poccenbxo30aHKy.

BajroTHast mapa — OTHOLIEHHE LIEH MHOCTPAHHOHN BaItOTHI U pyoOsielt PO nub0o MHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakatoueHnu CepBuca o Kypcam BajlioT.

Bepuduxauusa — noarsepkieHue HOMepa MOOMIBHOTO TelepoHa POCCUHCKOrO oreparopa
MOOUITFHOM CBsI3H, a TaKke ero npuHaanexxHoctu Kiuenty/ [lonb3oBarento, B eIsIX NPEAOCTaBICHUS
nocryna k Cucreme/u3sMeHeHHsI HoMmepa MOOMIBLHOTO TenedoHa, SIBIISIOMIErocs 3aperucTpupoBaHHbIM
HOMEpOM, B paMKkax mpenoctasienus [1bO. Bepudukanus ocyniecTBiseTcs myTeM HarpaBiIeHHs KOia
noATBepkaeHuss B SMS-coobmennn Ha HoMmep MoOwmibHOro Tenedona Kmmenta/ Ilomp3oBartens,
MPEIOCTABICHHBI MPH TMPUCOCTUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MPEIOCTaBICHHBIM U
3aperucTpupoBaHHbld B banke mis monydenuss 3-D maponeit B coOTBETCTBHM C Y CIOBUSMHU
KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBaHusi nepxkarteneid kapt AO «Poccenbxo36anky/[IpaBunamu
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IIPEJOCTABICHUS] U UCMONb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHK» ¢ JbIOTHBIM MEPUOJOM
KpeIUTOBaHUs, W JanbpHelmei ero mposepku bankom. Ilocne ycrnemHoW BepudHKanMu HoMepa
MOOMJIBHOTO Tesle(hOHA JAHHBIM HOMEP CUMTAETCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEK/yHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILIECTBICHHE OlIEpaLUi
nmo kotopoit obOecneumBaeTcsi AO «HCIIK» u mpou3BOAUTCS HMCKIIOYUTEILHO Ha TEPPUTOPHH
Poccuiickoit @enepanny, BellycKacMasi TOJIbKO Ha MM JlepkaTens U HE MMEIOIIasi MaTepuaibHOro
HocuTens (miactuka). BuprTyanpHas kapTa npeaHa3HayeHa HCKIIOYUTENIBHO JUIsl COBEPIUIEHUS
olepaluil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHON KapThl B ceTu MIHTEpHET, KOTOPbIE HE TPEOYIOT
(bU3MYECKOro NpeIbsABICHUS IIATEKHON KapThl I CBOErO 3aBEPLICHHUS.

BpeMeHHbIii napoJib — JONOJHUTENbHBIN uaeHTH(HKaTop Ilonb3oBaTenss B cucreme
«IHTepHeT-0aHK», uUcHoib3yeMbld mnpu  ayreHTH(ukauuum Ilomp3oBarenss B Cucreme u
MPEJCTABISAIOMNNA COO0M MOCIeN0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO anpaBUTa W/HIN
uudpsel). Bpemennsiii mapons Hanpasisercs [lonp3oBaTento ¢ ucmnoab3oBanueM SMS-cooOmieHus Ha
3apeructpupoBanHbiii Homep [lomp3oBarens mpu nogkmodeHnu b0, nmub0 mpu BOCCTAHOBICHUU
noctyna k JJbO B COOTBETCTBUM C HACTOSIIUMHU Y CIIOBUSAMH. BpeMeHHBII napoiib 1elcTByeT 3 Mecdila
WM 10 MOMeHTa u3MeHeHus [lonbp3oBaTenieM Ha MOCTOSHHBIIN MapoJib [P IEPBOM BXOJ€ B CUCTEMY (B
3aBHCUMOCTH OT TOT'0, YTO HACTYIUT PaHbIIE).

Bropoii JOKyMEHT — 3arpaHH4HbIM IACIOPT, BOAMUTEIBCKOE YIOCTOBEPEHME, IEHCUOHHOE
YIOCTOBEPEHHUE, IOKYMEHT, COAEpXKAIUUKA CTPaXOBOM HOMEpP HHIMBUAYAJIBHOIO JIMLIEBOIO CUeTa
(CHMIJIC), mubo yBemomnenue [lencuonnoro ¢onna Poccuiickoit @eneparnuu/CormanibHoro GoHaa
Poccun o peructpanuu B cucteMe MHAMBUIYAIbHOTO (IEpCOHU(UIIMPOBAHHOIO) yUeTa, cojepKaliee
YHUKaIbHbINA HOMep 3nekTponHoro CHUJIIC.

I'eHepaTop mapoJsieil — mnpuKIagHOE NporpaMMHOe oOecreyeHue, NpeAHa3HaueHHOe s
nporpaMMmHOil  ayreHTu(ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npuioxenne «MoOUIbHBIA OaHK», YCTaHABIMBAETCAd M aKTUBUPYETCS HAa MOOMIIBHOM YCTpPOWCTBE
[Tons3oBarens.

Jep:xaTenab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBIM CUET M BBINYIIEHA OJHA W/WIN
Oosee TIaTe)KHAS KapTa.

JucrannuonHoe OaHkoBckoe oOcayxuBanue ([AbO) — mnpenocraBienne bankom
[Tonp30Barento 6aHKOBCKUX W/WMIIM MH(GOPMALMOHHBIX YCIYT C UCNOJIb30BaHHEM CUCTEMBI, B TOM UUCIIE
IIPEIOCTABIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIIECTBIISATh PACUETHBIE OTEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXXHBaHHUS JAepxKareneil KapT
AO «Poccenpxo3bank», JloroBop wMexay bankom wu Ilonb3oBateneM o0 MpenocTaBIEHUU
KpEAUTa/BBIIYCKE KPEOUTHOM  KapThl, COCTOSAIMH U3 noxamuceiBaemoro CornameHuss u
cooTBeTcTBYIOIMX [IpaBui npepocraBnenus ¢puzndyeckuM auaMm Kpeautos/IIpaBun nmpenocraBieHus
U UCHOJb30BaHus KpeAUTHbIX KapT AO «Poccenbxo30aHk» ¢ JbIOTHBIM MEPUOJOM KPEIUTOBAHUSA,
VYcnoBust  pasMmenieHuss M OOCHyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (U3MYECKMX  JIMII B
AO «Poccenbxo30aHK» ¢ UCIIOTIB30BaHUEM cucTeMbl «IHTepHeT-0aHK U «MOOMIIBbHBIN OaHK», Y CI1OBUS
OTKPBITUS, OOCIY)KUBaHHS M 3aKpbITHs cueToB (usnueckux jul B AO «Poccenbxo3z0aHk» ¢
UCHoJib30BaHuEeM cucTteMbl «l/HTepHeT-0aHKk U «MoOOWIbHBIA OaHK», YCIOBHUA OTKpBITHS U
obciyxuBaHust c4yeroB Qusnueckux juil B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBICHUS
neno3utapHoit jgestenbHOocTH AQO «Poccenbxo30aHk», YClIOBHUS OKa3aHHS OpPOKEPCKUX YCIYr C
MCTOJIb30BAHUEM UH/IMBUIYAIbHOTO MHBECTUIIMOHHOTO cyeTa, PernaMeHT oka3aHus OpOKEpPCKHUX yCIyr
AO «Poccenbxo30aHKk», YCIOBHS OTKPBITHSA, OOCIYXUBAaHUS W 3aKpbITHS OAHKOBCKMX CYETOB B
JparoleHHbx Mmetamnax ¢usndyeckux jaun B AO «Poccenbxo30aHK» C HCIOIb30BAHUEM CHCTEMBI
«HTepHer-0ank» M «MoOWIbHBIN 06aHk», YciaoBus odopmiieHus u obcinyxuBanus llakera ycmyr
AO «Poccenbxo30aHK» C MUCHOIb30BAHUEM CUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHHUS
dm3nueckux mur «MoOuIbHEIH G6ark», Jlorosop mo IMakery ycmyr!, JloroBop 6aHKOBCKOTO cUeTa B
JParoleHHbIX MeTaJlax Uil (U3NUYECKUX JIMILI, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NUECKUM

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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JIUIIOM, B paMKax KOTOPOTO €MY OTKPBIT KapTOUHBIN CUET/TeKyIui cueT/HakonmuTenpHbIN cUeT/cueT 1o
BKJIa/1y/cueT 1o BKJIany «Jlo BocTpeOGoBaHM»/CUET ISl 0OCITY>KUBAHHS KPeaUTa U/UIU MPEJOCTaBIeH
kpenut/bCIM.

Jorosop Y — cranmaptHas ¢(opMa JOroBopa JIOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu ([Ji1 CTaHAAPTHBIX CTpaTerWid yNpaBieHHs), VYTBEpXKACHHAs YIPaBISIOIMIUM U
OIpeAEIAONIAs YCIOBUS M NOPSAOK nepenaun KiMEeHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercs: Kak
OTOBOD, oTAeNbHbIN OoT [JoroBopa Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEIHLHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, peaycCMaTpUBAIONIas OTKPBITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(I7s cTaHAPTHBIX CTpATETUid YIPaBJICHU ), YTBEpKIASHHAs Y IPaBIISIFOIIMM U ONIpeIestoNiasi yCIOBuUs
U OpAJOK nepenaun KineHToM AeHEXHBIX CPEICTB B IOBEPUTEIBHOE YIIPABICHUE Y IIPaBIISIIOIIEMY.

Jorosop mo Ilakery yciayr — A0roBOp O MPEIOCTaBICHHWH KOMILIEKCHOTO OaHKOBCKOIO
obOcimyxuBaHus B pamkax [lakera ycmyr, 3akmioueHHBI Mexnay I[lome3oBarenem u bankom, ¢
ucrnosp3oBaHueM CHcTeMbl C COONIOJCHHON MUChMEHHOW QopMmbl noroBopa mo Ilakery ycmyr,
cocrosmmii w3 YcioBuih odopmienus u oOcimyxkuBaHus Ilakera yciayr (GU3MYECKHX UL
AO «Poccenpxo30aHk» ¢ HCIONb30BaHHEM cucTeMbl «MHTepHeT-0aHk» U «MOOUIBbHBIA OaHK»
(npunoxeHue § K HaCTOSIIIUM Y CIIOBUSIM, UH(OpMaLMsl pa3MelleHa Ha opuuuanbHOM caiite banka B
cetu MHTepHeT 1o aapecy: Www.rshb.ru), Ycnosuit o IMakery ycnyr, Pacnopspkenus [lonb3oBarens
Ha oTkpbiTHE [lakera ycnyr u Yeka, noarsepxkatoiero 3aknouenue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBannoro B Cucreme.

JloroBop cyera nu¢poBoro pyo.Jsi — norosop Cyera mudpoBoro pyosst MexIy ornepaTropom
[InlIP u [TonszoBatenem [1nllP. Oneparopom IInllP sBnsercs bank Poccun.

JlONOJIHUTEJBHBIH KOHTPOJIb PACHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOop HHPOPMAIHN O TEXHUYECKOM COCTOSIHUU YCTPOUCTB
[Tonmp30Baressi, ¢ TOMOIIBIO KOTOPBIX ocymiecTBisieTcs padora B JIBO, u mporpammHOro odecredenus,
ucronb3yeMoro Ha ycrpoucrBax Ilomp3oBarens, B UeIsX MUHUMHU3AIUMUM PUCKA IIOIMBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnircanus neHexxHbIX cpencts [lonp3oBarens.

JlonotHUTE/IbHBIE YCJIOBUSL — Y CIOBHS pa3MeIIeHUs U 00CTy)KMBaHHsI OAaHKOBCKHUX BKJIA/I0B
¢usmueckux mur, B AO «Poccenbxo30aHk» ¢ HUCHOJIb30BaHUEM CcHCTeMbl «VHTepHET-0aHK» U
«MoOunbHbIi 6aHk» (ITpunoxenue 1 k HacToAIMM Y CIIOBUSM), Y CIIOBUS OTKPBITHSA, OOCITYXUBaHUS U
3aKphITUsl cueToB (pusmdeckux jmil B AO «Poccenbxo30anky ¢ HCTIOb30BaHUEM CUCTEMBI «IHTEepHeT-
6ank» n «MoOmnbHbl Oank» (IIpunoxeHue 2 K HacTOSIIMM YCJIOBUSIM), YCIOBHUS OTKPBITHS,
00CITyKMBaHUSI U 3aKpbITHsI OAHKOBCKHUX CUETOB B JPArolleHHBIX MeTauiax ¢usndeckux jui B AO
«Poccenbxo30aHk» ¢ HcCIoOAb30BaHMEM cucTeMbl «HTepHeT-O0aHK» U «MOOWIBbHBIN OaHK»
(ITpunoxxenue 7 K HacTOSIIMM Y CIOBUSIM), YcrnoBusi opopmiieHus U oOciaykuBanus [lakera yciyr
¢usnueckux s AO «Poccenbxo30aHK» € HCMONB30BaHMEM CcHCTeMbl «VHTepHET-0aHK» U
«MobunpHbIit 0ank» (IIpunoxenue 8 k HaCTOAMM Y CIIOBUSIM), SIBISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSIIUX Y CIOBUH.

JlocpouHoe moramieHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00beMe/0CPOUHOE MorallleHUue YacTh KpeauTa 1o nHunuatuse [lonb3oBarens.

Ennnas 6uomerpuueckas cucrema (EBC) — rocynapctBenHas uHpoOpMalMoOHHAs CHCTEMa
«Enunas cuctema wuaeHTH(PUKALMU W ayTeHTHPUKAIMKM (PU3MYECKUX JIUII C HCIOJIb30BaHUEM
OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanuu u ayrenrupuxammu (ECHA) - denepanbHas
rocynapcTBeHHasi MH(OpPMAalMOHHAs CHCTEMa, MOPSIOK HCMHOJIb30BaHUS KOTOPOH YCTaHABIMBAETCS
IIpaButensctBoM Poccuiickoit @eneparuu, 1 KoTopas o0ecriedrBaeT B Ciaydasix, IpeayCMOTPEHHBIX
3aKkoHoAaTensCcTBOM Poccuiickoit @enepanuy, CaHKIMOHWPOBAHHBIM JOCTYN K HH(pOpMaIuH,
cojiepKalieiics B rocy1apcTBEHHBIX HH(OPMAIMOHHBIX cucTeMax. [[ns 3akmodyenus Jlorosopa cuera
uudpoBoro pyons u otkpeitus Cuera nudposoro pyons w/mwnu nomydenus nocryna k I[Inl(P (mpu
HIMYUK paHee oTKpbiToro Cuera nugpoBoro pyoss y apyroro YuactHuka [InllP mubo B ciydae
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nepeyctanoBku CucteMbl «MoOuIbHBIN 6aHK» (Bepcuu Android) Ha Tekyriem MoOHIBHOM YCTPOWCTBE
win ycraHoBku Cuctembl «MoOunpHbIN 6ank» (Bepcuu Android) Ha npyroe MoOuibsHOE yCTpPORCTBO,
nanee — nonydeHue goctyna k IInllP) mnentndukanuu m ayrentudukanus Iloms3oBarens ITallP
ocyuiecTBisieTcs ¢ ucnonb3zoBanuem ECHUA.
Enunoe 3asiBjieHMe Ha 0aHKOBCKHE TNPOAYKTHI sl (PU3HYECKHX JHI B

AO «Pocceabxo30ank» — odopmienHoe mno ¢opme banka EnuHoe 3asBneHne Ha OaHKOBCKHE
npoaykTel s pusmdeckux nui B AO «Poccenbxo30aHk» (TEKYIIMHA CUET, HAKOMUTENbHBIN CYET,
KapTOYHBINA CYET, TUCTAHIIUOHHOE OAHKOBCKOE OOCITY)KUBaHUE).

3aperucTpupoBaHHbIi HOMep — wucnoib3yeMbiii [lonws3oBarenem/ Ilomp3oBarenem ITallP/
Knuentom Ha 3aKOHHBIX OCHOBaHMSX M Bepu(HUIMpOBaHHBINA B banke Homep MoOmiIbHOTO TenedoHa
POCCHUICKOTO onepaTropa MOOMIBHOM CBSI3U. 3aperucTpUPOBAHHBIN HOMEP HEOOXOUM /ISl TOJTY4YEeHUS
[Tonb3oBarenem/Ilons3zoBarenem [LnlP/KinrerToM BpeMeHHOTO Taposist, OJJHOPA30BBIX MApOJIeH, Koaa
aKTUBaLlMH, a Takke SMS-yBeoMIIeHUH, B CITydasx, ONPeIeICHHBIX HACTOSIIIUMHU Y CIIOBUSIMHU.

3asBiaenne Ha JIII — 3asgBieHHMe Ha JOCPOYHOE TIOTAIICHHE KpEAWTAa B IOJHOM
o0BbemMe/10CpOYHOE MorallleHne YacTu KpeauTa o naunuaTtuse [loap3oBaTens.

3asiBjienue Ha 3aMmeHy KapThl AQ «Poccenbxo3dank» — odopmienHoe mo ¢opme banka
3asiBiieHHe Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA U3MeHeHHe BUANMOCTH DAaHKOBCKHX MPOAYKTOB - 0OPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHEe Ha HM3MEHEHHE BHUIUMOCTH OAHKOBCKHX CYETOB/CYETOB IO BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U MpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHE KOJ0BOro cjioBa — opopMieHHOE MO TUMOBOH ¢opme banka
3asBIICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MUCIOIb3yeMoro aisi AyreHtudukanmu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHbopMauu/mpoBeeHUS ONEepali.

3asiBjieHHe HA WU3MEHeHHe JOruHa — opOpMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHune Ha
W3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEHHe HOMepa MOOWJILHOIro TejdedoHa — OPOPMIICHHOE IO THUIOBOM
dbopme banka 3asBieHHe Ha W3MEHEHHE HOMEpa MOOWIBHOTO TenedoHa, SBISIOLIETOCS
3aperuCTPUPOBAHHBIM HOMEPOM, B pamkax npenocrasienus JbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OO0C/Hy:KMBaHHMe Jep:KaTejiel  KapT
AQO «Poccenbxo3dank» — odpopmieHHoe o Gopme baHka 3asBieHHE HA KOMILJIEKCHOE OAHKOBCKOE
obciy)xuBanue fepxarenei kapr AO «Poccenbxo30aHk».

3asiBjileHHe HA KOHBepTanMio — 3asBieHHe KiMeHTa Ha OCYIIEeCTBICHHWE KOHBEPCHOHHOMN
orepary 1o TMOKYNKe/MpoJake WHOCTPAHHOM BalioThl 3a BamioTy Poccuiickoit denepanuu uinu
JPYTYI0 HHOCTPaHHYIO BAJIIOTY, oopMieHHoe 1o (popme banka.

3asiBjieHHe Ha OTKpbITHE cyeTa — odopmieHHoe 1o (opme baHka 3asBleHUE HA OTKPBHITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OPOpPMIICHHOE MO TUIOBOW (opme banka 3asBieHue Ha
OTKJIIOUEHHUE JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CITYKMBaHUSI.

3asiBjieHHe Ha mnoAkJIK4YeHne — odopmieHHoe 1o ¢Gopme banka 3asBieHue Ha
MOAKITIOUYEHNE/BO30OHOBIICHUE JIOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYKMBaHHUIO C
ucrnonb3oBaHueM cucrembl «MHTepHeT-0aHK» u «MoOwibHbI Oank»/EnnHoe 3asBieHHe Ha
OaHKOBCKHUE MPOAYKTHI 1sl puzudeckux jauil B AO «Poccenbxo30ank» (TEKYIIUI CYET, HAKOMUTEIbHBII
cueT, neberoBasi KapTa, JAUCTAHIIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHUE)/ 3asBJICHHE Ha KOMILIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneil kapt AO «Poccenpxo30aHk» B paMKax BBIOPAHHOTO
JlepkatenieM TapudHOTo IIaHa/3asBlIeHHE HAa KOMIUIEKCHOE OaHKOBCKOE OOCITY)KUBAHHE JepiKaTenen
kapT AO «Poccenbxo30ank» (1711 HECOBEPIIIEHHOJIETHHX JIUIT B Bo3pacTe oT 14 mo 18 ser)/3asBneHue
Ha OTKpBITHE cyeTa.’

2 EnuHoe 3asBieHME Ha OAHKOBCKHME MNPOAYKTHI Jjuis (usuueckux Jmi B AO «Poccenbxo3bank» (TEKymui cuer,
HaKONMTEJBHBIM cyeT, aeberoBasi Kapra, JUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHkoBckoe oOcmyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBanue aepxareneil kapt AO «Poccenbxo30aHk» (17151 HECOBEPIICHHONETHUX JIMI] B Bo3pacte oT 14 o 18 ner)/
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3asiBjIeHHe Ha pa3oBOe IepevYHCIeHHEe [IeHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluil
ykazanue KnmeHta baHKy Ha cocTaBlleHHE pacyeTHOIO JOKYMEHTa ISl NEPEUMCIICHMs JEHEKHBIX
CpencTB co cuera, opopmiieHHoe 1o ¢popme banka.

3asiBleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEeKHbIX CPeIcTB €O c4YeTa IO BKJIAAy —
odopmiiennoe no popme banka 3asBreHue Ha pa30BOe MEPEUUCICHUE IEHEKHBIX CPEJCTB CO CUETa 10
BKJIANy.

3asiBjIeHHe Ha YNPaBJIECHHE CEPBHCOM /ICHEKHBIX IEPEBOJOB 10 HOMEpPY MOOMJIBLHOIO
TeqedoHa — odopmieHHOEe TO TUNOBOW Qopme baHka 3asBiIeHHE Ha HACTPOHKY BO3MOXHOCTHU
OCYILIECTBIICHUS MIEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTaHOBJIEHME TOJHOIO J0cTyna - oopmieHHoe 1o THIOBoi (opme banka
3asiBJICHHWE Ha YCTAaHOBJIEHUE MOJIHOTO JOCTYyINa K JUCTAHIIMOHHOMY OAHKOBCKOMY OOCIIYKHBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjileHe O 3aKPbITHM  CYeTa W/WJIM  NpPeKpPallleHUW  JeCTBHSA  KapPThI
AQO «Poccenbxo3dank» — odopmieHHoe 1mo (opme banka 3asBiICHHE O 3aKPBITUM CYETA W/WIN
npekpanieHuu aeicTBus kaptel AO «Poccenbxo30aHky.

3asiBjleHHe O TNPUCOEAMHEHUM K YCJIOBHUSM pa3MelleHUss (QU3NYECKUMH JHLaAMU
0ankoBckux BkIaA0B B AO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBHAM pa3MelnleHus (U3WYECKMMH JHIaMH OaHKOBCKMX BKIIQJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue 0 pa3daokupoBke KapThl AOQ «Poccenbxo30aHk» — odopmiieHHOE 10 (popme
banka 3asBienue o pazonokupoBke kapTel AO «Poccenbxo30aHK.

3asiBjileHHe 0 pacTOp:KeHHHM AoroBopa — odopmienHoe mo ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEILHOTO CYeTa.

NupuBuayanbublii nHBecTHUMOHHBINA cdeT (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
MpeHa3HaueH /Uit 000COOIEHHOTO yyeTa ACHEKHBIX CPEICTB Ha OPOKEPCKOM CUeTE U LIEHHBIX Oymar
Ha CYeTe JIeTOo, 00s13aTeIbCTB M0 JOTOBOpaM, 3aKIt0ueHHbIM 3a cueT [lonb3oBatens mist neneit MUC, u
KOTOPBIN OTKpBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM € cornamenuem MNC.

HuauBuayanbubiii nHBecTUMOHHBINA cdyeT B 1Y (MUC B JIY) — cueT BHyTpeHHEro y4era
YrpaBisomero, KOTopblil mpenHa3HayeH it 000COOJICHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
oymar Kinnenra, 00s3aTenbCTB MO 10rOBOpaM, 3aKJIIOUEHHBIM 3a cueT yKa3aHHoro Knmenra, u KoTopbliit
OTKPBIBAETCS U BEETCS Y PABISAIONIUM B cooTBeTcTBHH ¢ Jlorosopom Y MHUC.

«AHTepHeT-0aHK» — aBTOMAaTH3MpPOBaHHAs OaHKOBCKas cHucTeMa, oOecleuyMBarollas 4depes
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO CeTh VMHTEpHeT NMCTaHLIMOHHOE OAHKOBCKOE 00CITY)KMBaHUE
[Tons3oBarens.

HNudpopmanust 0 pa3mepe 3a10/2KeHHOCTH 10 KPeaAUTy — nHpopMalus o0 0CTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM UYHKCIE MPOCPOUYEHHOTO0), pa3Mepe MPOLEHTOB (B TOM YHCIIE€ TPOCPOUEHHBIX ),
HEYCTOMKe U MHBIX Iu1aTexxax KinuenTa no /[oroBopy o npeaoctaBieHUH KpeIuTa, OCTaTKE TEHEKHBIX
cpencts Ha Cuere A1 00CIyKUBaHUS KPEAUTA.

UTC «Quik» — wundopmannonHo-toproras cucremMa Quik, pa3pabotaHHas KOMMIaHHEH
000 «APKA TekHONOMKMU3»: NpOrpaMMHOE OOECHEYEeHHE CHCTEMbl YAAJEHHOTO JOCTyIa,
no3BoJstomiee Ilonabp3oBarento OCyIIECTBIATh Nepefady NOpyYeHHH M oOMeH HH(OPMAalMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OlEepalii B paMKax COIVIAIIeHHUs] O MPUCOEIWHEHUU K YCIOBUSIM
Pernamenra oxazanust Opokepckux yciayr AO «Poccenbxo30aHk» B BUIE 3JEKTPOHHBIX JOKYMEHTOB C
HCMOJIb30BaHUEM ceTh VHTepHET.

Kapra/llnarexHas kapTa — JokalbHas KapTa baHka u/unu niuaTexHas KapTa IIaTeKHbIX CHCTEM
U KaTeropui, yCTaHOBJIEHHBIX B Tapudax o BBITYCKY U 00CITYKHBAHUIO 1€0€TOBBIX/KPEAUTHBIX KapT
(B8 Tom uncie B Buue ¢dopm-tdakropa) w/mnm Ludposas kapra, smutupoBaHHass bankom Ha ums
Hepxarens.

3asBJICHHE Ha OTKPBITHE cueTa OyAeT CUMTAThCs 3asBIEHHEM Ha IOJKIIOYEHHE B CIIydae HaJM4YHs COOTBETCTBYIOIIETO
BeIOopa Kimmenrom yemyru J15O.
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Kaprounslii cuer — OaHKOBCKHH CYeT, MpeJHA3HAYEHHBIH I OTPAKCHHS OTEpaIHid,
MIPOBOJIUMBIX C HCIIOJIb30BaHNEM OAHKOBCKOMW TIATEKHON KapThl (PEKBU3UTOB OAaHKOBCKOM IIIATEKHON
KapThl)/0e3 UCHOIb30BaHUSI 0aHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOAATEILCTBOM Poccuiickoii
Qenepanii ¥ YCIOBUSIMH ~ KOMILJIEKCHOTO OaHKOBCKOTO OOCHYXHBaHHS Jiep)Kareiei KapT
AO «Poccenbxo36anky»/[IpaBunamu  mpeqocTaBiIeHUs] W HUCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbx030aHK» € JIbIOTHBIM EPUOJIOM KPETUTOBAHUSI.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOTO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asBJICHUSI/PACIIOPSDKEHHS/IOTOBOPa  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KPeIuTa, JOCTOBEPHOCTh MIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
WCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HA/JISKAIIUM 00pa3oM 3aBEpEHHBIX KOMHUN TOKYMEHTOB,
MpeIbsBICHHBIX B NoJpa3aeneHuu banka, u (W) npu OpoX0oXkKACHUN Y TaIeHHON UASHTHU(PHUKALUH C
TIOMOIIBIO SMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH(QOPMAIIHOHHEIX CHCTEM®,

Kmrou YHOII IallP, Kmou YHJII IloanzoBarens ILallP, Kmwu YHIII banka —
YHUKaJbHas TOCIEOBAaTEIbHOCTh CHUMBOJIOB, TMpeaHa3HaueHHass g co3ganus Ol  TInllP,
OIl Tlomw3oBatenst IInllP, OI1 banka (coorBerctBenHo). Kirou YHOII TlonwszoBarens I[Lnl[P
dopmupyercst [Tonp3oBatenem [Lnl[P ¢ ucnons3oBanunem Gynkumii [IM BP. bank He umeer goctym K
Kitouy YHOII [onb3oBarens IInlP.

Kirou nposepkun YHIII IanllP, Kawou npoBepku YHIII Ioab3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHas MOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII TIInllP, Kmrouwom VYHOIII Ilons3zoBarens I[InllP, Kmrouom VYHOBII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas i npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII Banka (coorBercTBeHHO) (naynee — nposepka YHOIII IInllP, YHOII
[Tonb3oBarens [1nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae AByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
kotoporo [lonbp30Barens MOMKET OCYIIECTBUTH CHSATHUE HAJIMYHBIX JEHEKHBIX CPEICTB C KapTOYHOTO
cuera Ipu noarsepxaeHnu BBojioM [TMH-koxa 115 CHATHS HATMYHBIX AEHEXKHBIX CPENICTB B OaHKOMATE
banka (¢ HanuumeM ckaHepa mTpux-koaa). @opmupoBanue Koma ocyiiecTBisercs B NMPUIOKEHUH
«MoOUNBHEI GaHK» M JOCTYHmHO i neOeToBelx Kapt® B pyomsx P®. Kox dopmmpyercs Ha
¢uxcupoBannyio cymmy (He Gonee 15000 pyGneit P®®), umeer orpaHuyeHHe IO BPEMEHH
ucnonb3oBaHus (He Oonee 120 MUHYT ¢ MOMeHTa (hOPMHMpOBAHMS) U MOXKET OBITH HCIOJIB30BaH
oxHokpaTHO. OHOBpeMeHHO y [Tonmb3oBatesst MokeT ObITh chopMHUpPOBaH TOJIbKO 0auH Ko.

Koa akruBanmum — nuudpoBoit Ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIA HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeii, BETpOEHHOTO B MpujioxkeHne «MoOubHbIN OaHK» Ha MOOMIILHOM YCTPOUMCTBE.

Kon mnoarBep:kaenuss — mpoBepodHbI IUGPOBOM KOJA, HampaBiseMblii bankom B Buie
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Kmuenrom/Ilonb30BaTenieM Mpu  NPUCOEAMHEHUMH K  HACTOSIIIUM  YCJIOBUSAM JHOO  paHee
npenocrasieHHblt Knmuentom/Ilonb3oBarenem B bank u 3apeructprupoBansblil B banke 1uist nonyueHus
3-D napoeil B COOTBETCTBUU € Y CIIOBUSIMH KOMITJIEKCHOTO OAHKOBCKOTO OOCITY>KUBaHUsI JiepKaTeeit
kapt AO «Poccenpxo30ank»/[IpaBunaMu mpenocTaBiICHUS U HCIOJB30BAaHUS KPEIUTHBIX KapT
AO «Poccenbx030aHK» ¢ TbFOTHBIM EPUOJAOM KPETUTOBAHMS, B LIENSAX BepUPUKALIUN TaHHOTO HOMepa
MOOUIIBHOTO TelIe(OHa.

KoaoBoe ¢j10BO — MOCIEI0BATENLHOCTh CUMBOINIOB, yKazaHHas KIMeHTOM B 3asBIeHHH® Ha

3 EBC, ECHUA.

4 BO3MOMHOCTb CHATHS HAIMYHBIX JIEHEKHBIX CPEJICTB C UCIIOJIb30BaHHEM Kosia 10CTyIIHa 11 KapT, KOTOPhIE HAXOJATCS B
Cucreme JIBO B cratyce « AKTUBHAY.

° Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX J€HEKHBIX CPEJCTB MO KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTO 0(hOpPMIICH CUET IIaTeKHOH KapTHI.

® B pamkax KOMIUIEKCHOTO GaHKOBCKOTO oOciyxkuBaHue jepxkareneil kapr AO «Poccenbxosbank», Ilopsika
npesocTaBiieHust KpenauTHeIX kapT AO «Poccenpxo30aHk» € JIBFOTHBIM IEPHOJOM KPEAWTOBAHMS C HCIOJIb30BaHHUEM
cucrembl «KonBeliep kpeautHbIx pemenuii» Ne 478-I1 u [Topsiaka npenocrasnenns [lakeToB yciryr st GU3NUECKHUX JHI B
AO «Poccenpxo36ank» Ne 516-I1.
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BBIITYCK IUIATEKHOW KapThl MJIU B 3asIBJICHUM Ha MOAKIIOUEHHUE U MCIIONIb3yeMas Uil AyTeHTHU(PUKALUN
[Tonp3oBarenst B KoHrtakT-nieHTpe s mnonydeHus [losnb3oBateneM uHGOpMAIMU/TIPOBEACHUS
ornepanuu.

KonTakr-uentp — 0/Ipa3IelIeHNe banka, OCYILECTBIIAIOLIEE 00paboTky
BXOJSIIUX/UCXOSAIIUX FOJIOCOBBIX U MYJIbTUMEIMIHBIX 0OpateHuii ot [Toap3oBareneil, nocTynarmmx
B bank 1o pa3nuyHBIM JHMCTAHIMOHHBIM KaHalaM CBS3M, B T.4. MOCTYMNAIOIUX IO Tele(hOoHHBIM
HOMEpaM, YKa3aHHbIM Ha oduuuaibHoM caiite banka www.rshb.ru, Ha oduuManbHbI agpec
9JIEKTpOHHOW mouThl banka, uepe3 caiit banka mnm mHOpManuoHHBIE cUCTeMbl baHka B cetu
HNutepner, uepe3 Cucremy.

JInMUTBI — MakcUMalbHO BO3MOXHAasi CyMMa pacXxoO/J0BaHUSl [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCHOJIb30BAaHUEM CUCTEMBI 3a ONPEAEICHHBIN epruol BpeMeHH. JINMUTHI
yCTaHaBIMBalOTCA BankoM B cooTBeTcTBHM ¢ Tapudamu, a Takxke mo kenanuto Ilonp3oBatens’ (B
CyMMe, He IIPEBbIIIAIONIeH ycTaHOBIEHHYI0 Tapudamu) Ha ocHOBaHUHU pacriopsikeHus [lonpzoBarerns,
IIOJIaHHOTO C UCII0JIb30BAHUEM CHUCTEMBI.

JlornH — OCHOBHOM YHUKaJIbHBIN uacHTHGUKaTOp [lob30BaTeNs B CHCTEME, MPEICTABIIS O
co00# TOCIIe0BaTEILHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO ayihaBuTa W/WIK IU(PBI) ¥ MHOTOKPATHO
UCHOJb3yeMbIi B JaibHeWleM i uaeHTHQuKanuu B cucreme. PopmupoBaHMEe U Iepejada
[Tonp3oBaremnto JoruHa ocyuiecTsisiercs rnpu noakiaodeHuu JbO crenyromumu cnocodamu:

- B nojpasjeneHur baHka, mpu JUYHOM OOpALIEHHU C JOKYMEHTOM, YJOCTOBEPSIOIIUM
JMYHOCTH ¥ HOMEPOM MOOHIIBHOTO Telie(oHa (JIOTHH MPEIOCTaBIACTCS Ha OyMa)kHOM HOCHUTEIE),

- B yCTpoiicTBax caMooOcCIyXKMBaHUs (JIOTUH I1€4aTaeTcs Ha YekKe);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranimonnom
nojkmouenun JIbO (smorun ¢opmupyercs Ilonp3oBareneM caMOCTOATENBHO) WM B IMPHIOKEHUU
«MoOWIbHBIH 0aHK» (JIOTHMH MOKET ObITH chopMupoBaH 1o xenanuro [loiap3oBarens B y100HOE BpeMs).

Metoabl ayrenTHgukanun B Cucreme — mpejuiaraeMblii baHkoM MeToa OCyLIeCTBICHUS
BXOJa W moATBepxkaeHus omepaunii B Cucreme. AyreHtuduxanus Ilomp3oBarens B Cucreme
npoBoauTCs BbIOpaHHBIM [lonmbp30oBaTeneM OJHMM M3 TpeX HIKENEPEUUCIEHHBIX METO/I0B
ayreHTu(ukanuu B Cucreme:

- cucnonb3oBaHueM SMS-ayTeHTUDUKALMY U IPOTPAMMHOI0 MOAYJIs cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHMHA, apoJis (B T.4. BpEMEHHOI'0 MapoJis) U OAHOPa30BOro naposis. BpemeHHbIi
[apoJib ¥ OJJHOPA30BbIe Mapoyn HanpasisitoTcss bankom B SMS-coo01eHusx Ha 3aperucTpupOBaHHBIN
Homep Ilonp3oBarens (mamee — SMS-ayrentudukanus). SMS-ayreHTHdUKAUS UCHOIB3YETCS IS
BXO/Ia ¥ IPOBEJIEHUS onepaluii ToabKo B cucreMe «MHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM amlMapaTHOW ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.4.
BPEMEHHOIO Mapojisl) U OJHOPA30BOIO MapoJisl, MOJYYEHHOI'O C IMOMOILBI0 YCTpOWCTBa (janee —
anmnapaTHas ayTeHTHU(UKalus). AnnapaTHas ayTeHTU(DUKAIHS UCTIONb3YyeTCs 1M1l BXOJa U IPOBECHUS
ornepauuit Tosbko B cucteMe «MHTepHeT-0aHK» (He mpenocrasiusercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMM: Ha OCHOBE JIOTMHA, Mapois (B T.u.
BPEMEHHOIO TMapojsl) U OJHOPA30BOI0 Mapoiis, c(OPMUPOBAHHOIO C HCIOJIb30BAaHMEM TIeHepaTopa
naposiei Inbo ¢ UCIoNb30BaHUEM OTIIEYaTKa Mablla/CKAaHUPOBAHMSI JIMLA B CIy4asiX, YCTAHOBJIEHHBIX
HACTOSIIIMMU Y CIIOBUSIMHM (J1anee — mporpamMmHas ayTeHTuukanus). [IporpammHas ayreHTHQUKALNS
UCIOJIb3YeTCsl NIl BXOJa M MpoBeldeHUs omnepauuii B cucteme «lHTepHeT-0aHK» M B cucTeMe
«MoOwWIIbHBINM 6aHK», B TOM YHClie pH BbipaxkeHuu [lonb3oBaTenem cornacus Ha ydactue B [TunotHom
MIPOEKTE, a TAKXKE MHBIX AecTBUN U onepaunii Ha [Inl[P B ciydasx, mpeycMOTpEeHHBIX HACTOSAIUMU
YcnosusaMmu.

" To xenanuro IMosb30BaTeNs BO3MOXKHA YCTAHOBKA JIAMUTOB TOJIBKO JUIS IJIATEXKHBIX KApT U NEPEBOJIOB JIEHEKHBIX CPEJICTB
C MCTIOJIb30BaHUEM CHCTEMBI «MOOMIBHBINA 0aHK» B TOJIB3Y IOPUIANIECKUX JINI ¥ HHINBUAYAIBHBIX TPEANPHHIMATENEH B
omiary ToBapoB (pabor, ycmyr) uepe3 CBII, Tekymux cueroB, HakonurTenpHBIX CUeTOB, CUETOB 1O BKiagy «Jlo
BoctpeboBanus». [lo sxemannio Ilonmp3oBaTenss BO3MOKHA YCTaHOBKa oOmiero jguMura mo cueram [lonb3oBarens (cuera
IUIATEXHBIX KapT, TeKylue cuera, HakonurenpHble cueTa, cueTa 10 BKJIay, cueTa 1o Bkiany «/lo BocTpeOoBaHMSI») 1S
OCYILECTBJICHUSI IEPEBOIOB B IPYTUe KPEIUTHBIE OPraHU3ALHH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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MoOuibHOe YCTPOICTBO — TOPTATUBHBIA TEPCOHATBHBIA KOMIBIOTED WM aOOHEHTCKOE
ycTpoiicTBO MOOWIbHOHN cBsizu [lomb3oBaTtenss ¢ gocTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIEE
TpeOoBaHusM baHka 17 yCTaHOBKM MOOWJIBHOIO mpuiokeHus «MoOWIbHBIA OaHK», KOTOpbIE
pa3merieHbl Ha oduraibHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOnabHbIN 0aHK» — aBTOMaTU3MPOBaHHAs OAHKOBCKas cucTeMa, oOecreunBaroias yepes
cetb MuaTepHeT JIBO Ilonp3oBatens. Cuctema « MoOuinbHBIN O0aHk» mpenocrasisetcs [lonp3oBarento B
BUJIE MOOUJIBHOTO MPUJIOKEHUS ISl YCTAaHOBKM Ha MOOMIIbHOE ycTpoiicTBO. B Cucremy «MoOuIbHbBIN
0aHK» BCTPOEH TEHEpaTop MapoJjiel, HEOOXOAMMBINH Il  OCYIIECTBJICHHS MPOTPAMMHOMN
ayrentudukanuu. B Cuctemy «MoounbHbIN 6aHK» (Bepcun Android) BCTpoeH IporpaMMHBIA MOAYJIb,
npenocrasingembli bankom Poccun (manee — IIM BP), npennasHaueHHbId A1 B3aUMOJCHCTBUS
ITons3oBares I1nllP ¢ ITnllP.

MII CBII (MoouibHoe npuioxkenue CBII) — MmoOmibHOE npuioxeHue, npuHapiexamniee AO
«HCIIK» (Mecto nHaxoxaenus: 115184, r. Mocksa, yi. bonwsmas Tarapckas, a. 11), npenqnasHadeHHOe
Ui YCTaHOBKM Ha MoOunpHOe ycrpoiicTBo Ilonp3oBarens ¢ LeNbl0  MPEIOCTaBICHUS
noJjip30Barenbckoro uHrepdeiica Ilonb3oBarento g nojkiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, ¥ BO3MOXKHOCTH OcCyllecTBiIeHus nepeBogoB uepe3 CBII B
nonb3dy TCII ¢ ucnonb3oBanueM llnarexubix ccbuiok. Iopsnok perucrpanuu Ilons3oBatens B MIIT
CBII u nops10k ero Ucnonb30BaHUs ycTaHaBiuBaeTcs U KoHTposuupyercs AO «HCIIK».

HakonureabHblii c4eT — OAaHKOBCKUI cUeT (pU3NUECKUX JIML (PE3UIEHTOB U HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTKpbIThli bankom Ilonp3oBarento Ha
ocHOoBaHuM JloroBopa, npeJHa3HAaYeHHbIN Ul COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX OIEpaLui,
YCTaHOBJICHHBIX JCHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoii ®Penepanuu, HE CBSI3aHHBIX C
OCYILIECTBICHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKKe JACATEIbHOCTH  JIMLA,
3aHMMAIOIIEroCs. B YCTAaHOBJIEHHOM 3aKkoHozAareslbcTBOM Poccuiickoit denepanuu nopsake 4aCcTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJy4EHHS IIPOLIEHTOB HAa OCTATOK JE€HEKHBIX CPEICTB, HAXOAIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHbIH TapuHbIH
IJIaH, JEUCTBYIOIMK B baHke Ha aary OTKpbITUs HakonmuTenpHOro cyera M Ha yCIOBUAX KOTOPOTO
HA4MCIISAIOTCA ITPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

HakonuTeabHbIH c4eT B paMKkax TapuHoro miana «Moii cuer» — HakonuTenbHbIN cUeT ¢
HAYMCJIEHUEM IPOIIEHTOB Ha (PaKTUYECKUH OCTAaTOK JEHEXKHBIX cpelcTB Ha HakonurenbHOM cueTe Ha
HayaJio KaXKJ0ro ONeparioHHOT0 JIHS 110 MPOLIEHTHOM CTaBKe, YCTaHOBIIEHHOM JUIsl COOTBETCTBYIOILIETO
CYMMOBOro jauamnazoHa Tapu¢Horo miaHa «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpeiTHE
HAaKONUTENIbHBIX CYETOB B paMKax Tapu@Horo miuaHa «Moil cuer» baHKOM He OCYIIECTBISIOCE.
HakonurenbHble cueta B paMkax TapugHoro miaHa «Moit cder», otkpeitbie 10 01.02.2022 u ¢
03.05.2024, 006cny KUBaIOTCSI B COOTBETCTBUU C HACTOSIIIIUMH Y CIIOBUSIMHU.

HakonureabHbli cyeT B pamMKax TapugHoro miana «Mosi konuwika» — HakonureabHbIN
CUET C HAYMCIIEHUEM IMPOLIEHTOB HA MUHUMAJIbHBIN OCTAaTOK (110 HAKOMHUTEJIbHBIM CYETaM, OTKPBHITHIM
no 17.07.2023 na daxkTHueckuil 0CTaTOK) JCHEXKHBIX CpelCcTB Ha HakonmuTenbHOM cyeTe Ha Hadajo
OTIEPAI[MOHHOTO JHS IO MPOLIEHTHOW CTaBKe, yCTaHOBJIEHHON bankom g Tapuduoro miana «Mos
KOIMJIKa» Ha ATy HAYMCIIEHUS MPOLIEHTOB JJIs COOTBETCTBYIOLIETO CYMMOBOIO JUana3oHa, B KOTOPBIN
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKOMUTEILHOM CUYETE B TEYEHHUE PACUETHOTO MEPHOA.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHoB «YabTpard, «[Ipemuym»®, « daum»
— HakonurenbHbIN cUeT ¢ HAUMCICHUEM IPOLEHTOB Ha (PAKTHUUECKUH OCTATOK JIEHEXHBIX CPEJCTB HA
HakonuTenbHOM cyeTe Ha Hayalo OMNEPALMOHHOIO JHS IO NPOLEHTHOM CTaBKE, YCTaHOBJIEHHOW
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8 [TpaBo Ha oopmnenre HakomuTeNbHOro CYETa B paMKaX JJAHHOTO TAPH(PHOTO [IaHa IPEA0CTABIAETC (PUIMUECKUM JIULAM
MIPY HAJIMYWHU IEHCTBYIOMIETO MAKeTa yCIyT «Y IbTpay.

® [TpaBo Ha opopmiienre HakomuTensHOTO CYETa B paMKax JAHHOTO TAPUPHOTO IUIaHA MPEAOCTABIIAETCS (PUINUECKUM JIULAM
IIPU HAJIMYUU JEHCTBYIOIIEro nakera ycuyr «IIpemuym».

10 TTpaBo na opopmienre HakomuTeNbHOro c4eTa B paMKax JAHHOTO TapU(HOTO MIaHa MPEJOCTABIAETCS (PUHIECKHM
JIUIaM IpU HAJTHM4YUH JEHCTBYIOILEro MakeTa YCIyT «QIuT», «Omut Ilmocy.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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bankom misi TapudHbIX TUTaHOB «YnbTpay, «lIpemMuym», «IIUT» HA COOTBETCTBYIONIYIO HaTy H
COOTBETCTBYIOIIE CYMMOBOMY JMAaNa3oHy, B KOTOpPbI BXOAWT MHUHUMAJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECALA. .

HakonuTeJabHbI cuer B paMkax Tapudnoro miana «Mosi Bbiroga»'! — HakonurenbHbIi
CUET C HAYMCJIEHUEM MPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMH OTKPBITHS, OOCITYKUBaHUS U 3aKPBITUS
cuetoB (uznyeckux Jui B AO «Poccenbxo30aHk» ¢ UCHOIb30BaHUEM cucTeMbl «HTepHeT-0aHK» u
«MoOwIbHBIN OaHK» Ha KaXKyI0 CYMMOBYI0 0a3y Ha HakonuTenbHOM cyeTe Ha Hayaso ONepallioOHHOTO
THSI 110 MIPOLIEHTHOW CTaBKe, ycTaHOBJIEHHOH bankom st tapudHoro rumana «Most BeITOfa» Ha AaTy
HAYUCJIEHUS NIPOLIEHTOB, U OIIPEEIIEMON B 3aBUCHMOCTH OT [IEPHUO/1a HAXOXKIEHUS] CyMMOBOM 0a3bl Ha
HaxonurenbHOM cyeTe, ¢ y4eTOM CyMMOBOTO JHara3oHa, B KOTOPBIH BXOJUT CyMMOBasi 0a3a.

B pamkax tapudnoro niaana «Mos BbIrosay:

- TOJ CYMMOBOH 0a30i TMOHMMAaeTCsl CyMMa JCHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HakonuTenbHbIN CYET, 32 BBIYETOM CYMMBI ICHEXKHBIX CPEICTB, cliMcaHHbIX ¢ HakonuTensHOro cuera
B TEUCHHE KAJICHIAPHOTO JTHS WJIM CyMMa JICHEXHBIX CPEICTB, chopMupoBaBinasics Ha HakonurensHOM
cyeTe B pe3y/ibTaTe CIIMCAHUA IEHEXHBIX CPeICTB ¢ HakonmMTeNnbHOro cyeTa B TeUEHNUE KaJIEHIApHOTO
nHs. CymMMBI IIPOLIEHTOB, BhlIaunBaeMble bankoMm Kinenty Ha HakonurenbHbIl cueT, IpU3HAOTCS
CaMOCTOSITEJIbHBIMU CYMMOBBIMHM 0a3aMu U HE CyMMHPYIOTCS ¢ CYMMOBOM 0a30ii, popMHpyeMoii 110
HakonutenbHomy cuery Kinenra B IeHb BBIILIATHI IPOLIEHTOB.

ITpu cniucanuu AeHeEKHbIX cpeAcTs ¢ HakonureapHOro cuera, B IEPBYIO OYEPEb, YMEHBIIACTCS
CyMMoOBas 0a3a c HAMMEHBIIUM CPOKOM Hax0x1eHus Ha HakonutenpHOM cueTe, B OCIIEIHIOI Ouepelb
YMEHBIIIaeTCsl CyMMOBast 6a3a ¢ HaubOJIBLIIMM CPOKOM HaxoxkieHHs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 Mopsaka (hopMUpoBaHHs CyMMOBBIX 0a3 Ha HakonuTenbHOM cueTe;

- 110/ IEPHOAOM HaXO0KJEHUs CyMMOBOW 0a3bl Ha HakonurenbHOM cueTe B LeNAX HAYUCICHUS
U pacyeTra IPOLEHTOB o HakonuTenapbHOMY CUETy ITOHUMAETCs CIEAYIOLIUE IMOAPAN KaJIeHIApHbIE
MecsIbl HaXOXKACHUs CyMMOBOM 0a3bl Ha HakomuTenbHOM cuere, sl KOTOPBIX YCTaHABIMBAKOTCS
3HAYEeHUs TPOIIEHTHBIX CTABOK C YY€TOM CyMMOBOIO JHMalla30Ha, B KOTOPBIA BXOAUT CyMMOBas 0a3za.
ITpu 3TOM Mecsin (B TOM 4nciIe HenoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
IIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0O NEpHUOa HAXOXKIEHUS CPOPMUPOBAHHON CyMMOBOM 0Oasbl Ha
HakonuTenbHbIN cyeT [uisl Lened HauuciaeHus U BbIuIaTel npoueHToB Kimenty no HakonurensHomy
cyeTy 3a ykazaHHbll u nocaeayromue Mecsaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTEIBLHBIX CYETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIroga» baHKOM He OCYIIECTBISIETCS, paHee OTKPHIThIE
HAKOMUTEJIbHbIE cueTa B paMKax Tapu¢HOro miaHa «Mos BbIrojia» o0CIyKUBAIOTCS B COOTBETCTBUU C
HACTOALIMMU Y CIIOBUSIMHU.

[Topsanok, ycnoBus W pa3Mepbl MPOLEHTHBIX CTABOK, HAUMCISEMBIX M BBIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX cpeacTB Ha HakomurenbHOM cuere, OTKphITOM 10 «22» ampens 2020 rona,
¢ «22» anpens 2020 roga ocymiecTsisieTcss Ha ycaoBusax HakonmuTenbHOro cuera B pamkax TapudHOro
rra"a «Mowu cuer».

Hanor Ha mnpodeccMOHANBHBIA J0X0J — CIENMAIBHBIA HaJIoroBbll pexum «Hamor Ha
npodeccCHOHANBLHBIN 10X0]1», ONIpeiesIeHHbIN B cooTBEeTCTBHM ¢ DenepanbHbiM 3akoHOM Ne 422-D3.

Hepe3uneHrs:

- (u3nueckue JMIA, HE SBJAIOIIMECS PEe3UJEHTaMH B COOTBETCTBHM C OIpEAEICHUEM
«Pe3nmgenTy;

- IOpUAMYECKHE JIHUIA, CO3JaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHBIX
rocyZapcTB U MMEIOIIME MECTOHAXOXKJECHHE 3a IpeaesaMu Tteppuropun Poccuiickon ®Penepanuu, a
TaKXke UX (priHMasbl, MOCTOSHHBIE MPEJICTABUTENbCTBA U JPYyTrue 000CO0IEHHBIE HIIM CAMOCTOSITEIIbHBIE
CTPYKTYpPHBIE OAPA3AELIEHUS, HAXOaAIIHuecs Ha TeppuTopun Poccuiickon denepanuu;

- OpraHM3alyH, HE SBISIOUIMECS IOPUAMYECKHMHU JIMLAMH, CO3JAHHBIE B COOTBETCTBHUU C
3aKOHOJIATEIbCTBOM HMHOCTPAaHHBIX TOCYAapCTB M HMEKOIIME MECTOHAaXOXKIAEHUE 3a Mpelaeraamu
tepputopuu Poccuiickoii @enepannu, a Takke UX QUIHAIBL, TOCTOSIHHBIE IPEICTABUTEIbCTBA U JIPyTHE
000CO0JIEHHBbIE WJIM CaMOCTOSITENIbHBIE CTPYKTYpHBIE MOJpa3AesieHus, HaXOqAIIuecs Ha TEPPUTOPUU

u chyra JAOCTYIIHA TOJIBKO IPpU HAJTUIUUN TEXHUYECKON BO3MOXKHOCTH.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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Poccuiickoit deneparuu;

- akkpemurtoBaHHble B Poccuiickoit denepanuu IUIIOMAaTUYECKUE NPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKIECHUS NHOCTPAHHBIX TOCYJApCTB U IOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCyAapcTB IPU MEKIOCYAAPCTBEHHBIX MIIM MEXIIPABUTEIILCTBEHHBIX OPraHU3aLUsX;

- MEXIOCYAApCTBEHHbIE U MEXIIPABUTEIbCTBEHHbIC OpraHM3alud, WX (QUIMaIsl U
IIOCTOSIHHBIE ITpeAcTaBUTENbCTBA B Poccuiickoit denepanuu;

- UHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3unenT».

Orpannyenusi (orpanuyeHusi no Kaprounomy cuery) — orpaHuyeHHs 10 PaCHOPSIKEHHUIO
JIEHEKHBIMU cpencTBamu Ha KaptouHoM cuerte KnmeHTa B cilydae HaJIOXKCHMs apecTa Ha JCHEKHbBIC
cpexncrea, Haxondmuecs Ha KaproyHom cuere, Winm mpuocTaHOBiIEHHE onepauuil 1no Kaprounomy
CueTy, B TOM 4YHCIe 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Clydasx,
IIPEYyCMOTPEHHBIX 3aKoHonaTenbcTBOM Poccuiickoit denepaunn. 3akoHomarenscTBoM Poccuiickoit
@enepanun win JJoroBopoM Moryt ObITh NPEAYCMOTPEHBI TAK)KE HMHBIE Clydyad OTPAaHUYEHUH I10
Kaprounomy cuery.

OnHopa3oBblid NapoJIb (IPOCTAast JJIEKTPOHHAS MOAIUCH):

- COBOKYNHAasl  IIOCJIEIOBATEIbHOCTb CHMBOJIOB, (QopMmupyemas U  IepegaBaemas
[Tosip30BarTento CleayOIUMHA METOIAMU:

* TOpOrpaMMHBIM  MOJyJeM  cuUcTeMbl  «/HTepHeT-OaHK»,  HampaBIsIeMbId  Ha
3aperucTpupoBaHHbIii HoMep [lonb3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJieil, BCTPOCHHBIM B NpuiiokeHne «MOOWIbHBIA OaHK» MPU YCIOBUH
KoppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy napoieit;

- OTHEeYaTOK TMaiblla/CKaHUpOBaHME JHIAa B ciydae axkTuBauuu [lomp3oBarenem ero
UCIOJIb30BAaHUS B KaueCTBE OJHOPA30BOro mapois Ha MobunsHOM ycTpoiictBe Ilonb3oBarens myrem
koppektHoro BBoga [IMH-koma k reHeparopy maposeit (UCIOIb3yeTcsi TOIBKO IPH MPOTrpaMMHOMN
ayTeHTU(UKALNUU B cucTeMe «MOOMIIbHBII 0aHK).

Bri6op criocoba hopMupoBaHusi 0HOPA30BOTO MAPOJS B KAXKAOM CIydae BXOJa B CHCTEMY U
MIOATBEPKAEHUS omnepaunuu ocyuecTtsiserca Ilonp3oBarenemM caMOCTOSTENBHO B 3aBUCHUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHHMYECKOH BO3MOXKHOCTH MOOHIBHOTO
ycrpoiictsa [lonb3oBarens.

OpnHopa3oBbl MapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMs] JEHEKHBIMM CpPEJICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cuere JUIsi OOCTYy)KMBaHUS KpeauTa, o0JiafaeT CBONCTBOM
YHUKAJIbHOCTHU Ul KaXJ0M HOBOM mTepauuu (GopMHUpOBaHHS U UCHOJIB3YETCs IS ayTeHTH(PUKAUU
ITonb3oBarens B CucreMe IpHU KaXxAOM BXOAE B CUCTeMY, noamnucaHus COKpalleHHOH aHKEThl U
AHKeTbI-3as1BJICHHS] Ha MIPEJIOCTAaBIEHUE KpeanuTa/ AHKEThI-3asBJICHHS Ha MIPEIOCTaBIEHUE KPEIUTHOM
KapThl U YCTAHOBJICHHE KPEAUTHOI'O JIMMWTA, COIVIACHMM W NPUJIAraéMbIX JOKYMEHTOB, IOANHMCAHMS
Cornamenus B 1ensx 3akitoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBep:kaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX MM OIEpalil IocCiie BXOJa B CUCTEMY Ha OCHOBaHMU 1. 4 cT. 847
I'paxnanckoro kogekca Poccuiickoit @enepauuu. JlononHuTenbHass wurepauus (OpMUPOBaHUS
OJIHOPA30BOI'0 NapoJisi U €ro BBOAA B CUCTEME ocyluecTBisgeTcs [lonp30BareneM o 3arpocy CUCTEMBI B
LEJAX MOATBEPKACHUSA aBTOPCTBA OTACIBHBIX PACTIOPSKEHUMN.

Otneyatok najabua — uuppoBoil 00pa3 y3opa koxxu Ha nainslie [lonb30BaTens, XpaHsiuiics B
3AIUMIIEHHOM 4YacTH XpaHumuma MobumsHoro yerpoifctsal?2, OTmeuaTok mHanmba IO3BOJIAET
[Tonp30BaTe o OCYIIECTBIATh IPOrPAMMHYIO ayTeHTH(UKALKIO B cucTeMe «MoOUIbHBIN OaHK» Mpu
YCIIOBUU aKTUBAIlMU MCIIOJIb30BaHMSI OTIEYaTKa Maljiblla B KAUeCTBE OJIHOPA30BOT0 MapoJisd W/WIH JJis
BXO/JIa B cucteMy «MoOubHbIN OaHK» myTeM KoppekTHoro Beoja [IMH-koaa k reHepaTopy maposei.

IMaker ycayr — ompenensiemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHUX MPOJYKTOB
(ycnyr)/ycnoBuit noctyma K MNpoAaykTam (yciayram), mpeajaraeMbix (oka3piBaeMblx) baHkoMm u
naptHepamu banka (o BeiOOpy banka) Ha cnenuanbHbIX ycnoBusax. 1o cnenuanbHbBIMU YCIOBUSMU
ITOHUMAIOTCS YCJIOBHSl, OTJIMYHBIE OT YCJIOBUI NPEAOCTABICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
[Takera ycnyr, 1100 npenocTaBieHne MPOIYKTOB (YCIIyT) HCKIIOUUTENBHO B pamkax [lakera ycnyr. [loa

L HpI/I HaJIMYMHX JaKTUIIOCKONNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOUIIBHOE YCTpOﬁCTBO.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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[IAKETOM YCIYT NMOHMMAIOTCS MAaKeThl YCIYT B paMKax Tapu(HBIX MIaHOB «OQauT», «Onut Ilmocy,
«Ybetpar, «lIpemuymm».

ITamMsATKa 110 KCNOJB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIB30BAHMIO cUcTeMBbI «IHTEpHET-
6aHk» 1 «MoomibHbIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO HACTOSIIINX
VYcnoBuil m npenHasHaueHHas A uHGopMmupoBaHus Ilonb3oBatens 00 yCIOBUSX HCIOJIb30BaHUS
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OrpPaHUYEHHUSIX CIOCOOOB M MECT HCIIONB30BaHUS, CIydasx
MTOBBIIIEHHOTO PUCKA MCIIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIA TMOCTOSHHBIN wuaeHTU(UKaTop Ilomb3oBaTenss B cucreme,
IPEJCTABISAIOIMINUNA COOON IOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTMHCKOTO ajgaBuTa, HU(pHl U
cumBodtbl). [lapons dopmupyercs [lonmp3oBarenemM caMOCTOSTEIBHO MPU MEPBOM BXOAE B CHUCTEMY
«VIHTEpHET-0aHK», C UCIOIB30BAHUEM JIOTUHA U BPEMEHHOro mnapois. B npunoxxennn «MoOUIbHBIN
0aHK» Maposb MOXKET OBITH ChOopMHUPOBaH 1O kenanuto [lomp3zoBaress.

IINH-xkox st  CHATHA  HAJMYHBIX  JIEHEKHBIX  CPeACTB —  II€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HauyeHHBIA [lomb30BaTeneM CaMOCTOSTENBHO NMPH (OPMHUPOBAHUHU
Kona, nHeoOxomumbiii ans uaeHtudukanuu Ilonb3oBarens npu COBEpIIEHUH ONEpALUU CHATHS
HaJIMYHBIX JIEHEXHBIX CPEJCTB C KAPTOYHOI'O cueTa ¢ ucnoiab3zoBanueMm Koxa B Oankomartax banka co
CKaHEpOM IITPUX-KOJa.

IIUH-ko1 K reHepaTopy napoJeii — epCcoHANbHBIN HACHTU()UKATMOHHBIA HOMEP, BRIOPAHHBIH
[lonp30BaTeneM caMOCTOSITEIBHO HPU AKTUBALMM TIeHepaTopa Maposiel, HEOOXOIUMBIH s
OCYILIECTBIICHUS IPOTPaMMHON ayTeHTU(UKALIUH.

IINH-koa K KapTe — NEPCOHATBHBIN UACHTU(GUKAITMOHHBIM HOMEP, MPUCBAMBAEMbIN KaXKI0M
kapte [lep)karens, UCTIONb3yeMblid aisi uaeHTHGuKanun JlepskaTens Mpu COBEPIICHHH OIeparyii ¢
UCIOJb30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCITYKMBaHHMs W IPU COBEPIICHUU ONepanuii ¢
HCIIOJIB30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMHMHAIAX, B KOTOPBIX OCYIIECTBIIIETCS IPOBEPKA
IIMH-xona.

ILnaTexHas cucremMa — HaMOHAJIBbHAS IIaTeXxHas cucrema MUP, MexayHapoaHas ratexHas
cuctema UnionPay International, a Taxoke nHble MeXIyHApOAHBIE IUTATeKHBIC cucTeMbl (1), (B) u (M)
olepary 1o TUIATEKHBIM KapTaM KoTopbix obOecmeuuBatorcs AO «HCIIK» HCKIIIOUNTENBHO Ha
tepputopun Poccuiickoit @enepanuu.

InaTexnas ccblika — ccblika, creHepupoBanHass CBII nmst BO3MOXKHOCTH OCYIIECTBICHUS
omatel 3a ToBapsl U yciyru TCIL. ITnatexxHoi cepuikoit siBisiercss QR-xon/IIpsimast HHTEpHET-CChLIKA.

IMnargopma uudposoro pyosas (ILallP) — uadopmarronHas cucrema, OCPEACTBOM KOTOPO
B3anumoaeurcTByroT oneparop [InllP, yuactHuku IInl{P u nons3oBarenu [P B nemsx cosepiieHus
oneparuii ¢ HudpossiMu pydsisiMu.

MOA/PT — npoTUBOACHCTBHE JIEraau3aliy (OTMBIBAHUIO) JJOXOA0B, MOJYYEHHBIX IPECTYITHBIM
yTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

IMoapasaenenue banka — rooBHO# oduc, pernoHaNbHBINA (uaMa, BHyTpEHHEE CTPYKTypHOE
nozpasenenre banka, BHyTpeHHee CTpYKTYpHOE MOpa3/iejeHle PETHOHAIBHOTO (uirana, B KOTOpOM
OCYILECTBIsIETCS 00CTYKMBaHNE KIMEHTOB.

IHonb3oBaTens — KimeHT, B TOM uucine J[lepkarenb, NPUCOCAUHUBIINNCA K HACTOSLIUM
YcnoBusiM.

Ioab3oBarens miargopmbl uudposoro pydas (Moaszosarean ILallP)!3 — Ions3oBarens,
umeromuii goctyn K [TnlP misa coBepiienus onepanuii ¢ Liudpossimu pyoisimu.

IMopran rocynapcrBennbix ycayr Poccmiickoit ®enepaumu (ITopran Tocycayr) —
CIPaBOYHO-MH(POPMALMOHHBINA HHTEepHET-TIopTai. O0ecnieuynBaeT 10CTyN PU3MUECKUX U FOPHINIECKUX

13 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKHOCTD y4acTHs B MWIOTHOM npoekTe banka Poccun
II0 TECTHPOBAHUIO TEXHOJIOTHH K poBoro pyoss (nanee — [IMIOTHBIN TPOEKT) IMyTeM IpeaocTaBieHus goctyna K [TnllP ¢
ucrons3oBanreM Cucrembl «MoOuibHbI Gank» (Bepcuu Android). Vuactue IMoms3oBarenss B ITWaoTHOM TpoekTe
OCYIIECTBIISICTCS IIyTEM NPHCOCIMHEHNSI K HACTOSIIMM Y CIIOBHSM B YacTH COOTBETCTBYIOLIMX IOJIOkeHUH o L{udposom
pyOuie B cooTBeTCTBHH CO cTaTheit 428 ['paxkmanckoro kogekca Poccuiickoit @enepariiin Ha OCHOBaHHH NpeiiokeHus banka
orpanndeHHoMy Kpyry [lonb3oBaterneii mocryna k paszaeny Lludposoro pyons B Cucteme «MoOuibHBIH OaHK» (Bepcuu
Android), Ha ocHOBaHUY BEIpaxkeHHOTO [ToNB30BaTEIEM COTIIACHS.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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JIUIl K CBEJAEHUSIM O TOCYJAapCTBEHHBIX M MYHHIMIAIBHBIX yciyrax B Poccuiickoit ®depeparuu,
TOCYJapCTBEHHbIX (YHKIHMSIX TO KOHTPOJII M Hag30opy, 00 yciayrax TOCYIapCTBEHHBIX U
MYHHUIMIIATBHBIX YUPEXKJIEHUH, 00 yciayrax OpraHu3aluid, Yy4acTBYIOUIMX B IPEIOCTaBICHUU
rOCYJapCTBEHHBIX W MYHHIMIIQIBHBIX YCIYT, a TaKKe NpPEAOCTaBICHHE B 3JIEKTPOHHON Qopme
roCyJAapCTBEHHBIX U MyHULMIIATbHBIX YCIIYT.

IIpaBunia niargopmsl nudposoro pyoas (Ilpasuna ILallP)* — [lonoxenue banka Poccun
o1 03.08.2023 Ne 820-IT «O muardopme mmudpoBoro pyoIisi» 1 MHbIE HOpMAaTHUBHBIC akThl banka Poccun,
yCTaHABJIMBAIOIINE YCIOBHS JIOCTYyIa K IiaTdopme, HOpsIoK mpoBeaeHus onepauuii ¢ Lludgpossimu
pyOIsIMM U COJIepsKalllie WHBIE IMOJIOKEHUSI, TPETyCMOTPEHHbIE EHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccutickoit denepanun.

Ipussaska (IIpuBsaska KaprouHoro cuera, cepBuc IlpuBsi3ka) — MOJIKIIOYEHUE
[Tonb3oBarenem B «MobOuibsHOM OaHke» Kaprtounoro cuera x Ilmarexnoi cceuike TCII B memsx
OCYULIECTBJIEHUS MOCIEAYOIINUX PAa30BbIX WM PETYISIPHBIX IEPEBOAOB B 10Jib3y Takoro TCII B omnaty
ToBapoB (pador, yciyr) uepe3 CBIl Ha ocHoBanuu pacmnopspkeHus(if) Ilomp3oBaTenss Ha YCIOBHSIX
3apaHee gnaHHoro axuenrta [lonme3oBatens. Ilonmp3oBaTento mpeaocTaBiieHa BO3MOXHOCTH B
«MoOWIbHOM OaHKe» aTh PAcIOPsIKEHNUE Ha OCYIIECTBICHHE PA30BOTO WM PETYJISIPHBIX IIEPEBOJIOB B
nons3y Takoro TCII B ormtary toBapoB (pabot, ycayr) yepe3 CBII mytem mpocTaBieHHs] OTMETKH O
[Ipussaske Kaprouynoro cyera n Haxxatus KHONKU «IIpuBsasate cuer». IIpu atom, [IpuBsaska Kaprounoro
cueTa MOATBEPKAAETCs TOCTYNHbIM MeToaoM AyTteHTudukanuu [Tons3oBatens B JJBO.

[punoxkenne «Moii Hajdor» — nporpaMMHoe oOecreyeHne ¢enepaabHOro OpraHa
UCIIOJIHUTENIBHOMN BIIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOIIIO U HAaJA30pYy B 00JIACTH HAJOrOB U COOpPOB,
npuMeHsieMoe (PU3MYECKUMH JIUIIAMU C UCIOJb30BaHUEM KOMITBIOTEPHOTO YCTpOWCTBa (MOOUIBLHOTO
tenedoHa, cMapThOHa UM KOMITBIOTEPA, BKIIIOYAs MIAHIIETHBIA KOMIIBIOTED), MOAKIIOYEHHOTO K CETH
WuTepHer, B ciyyasx, npeaycMorpeHHbIx denepanbHbiM 3akoHOM Ne 42203,

IIporpamma cTpaxoBaHusi — NporpaMMa KOJUIEKTUBHOTO CTPaXxOBAaHMs PUCKOB JepKaresien
kapT baHka, CBS3aHHBIX C BBIE3/IOM 3aCTPaXOBAHHBIX JIMI] 32 pPyOeK/(UHAHCOBBIX PHUCKOB TIPU
WCIOJIb30BaHUU JAepXKaTelsiMU KapT/pUCKOB BO3HMKHOBEHMS HECYACTHBIX ClIy4daeB M OoJie3HEH Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPaXOBAHMS.

IlpssMmasi MHTEpHeT-cCBIKA — ccbUIKa, cre”HepupoBaHHas CBII mng  Bo3MOXHOCTH
OCYIIECTBJIEHUS  OIulaThl 3a ToBapbel  (paborel, ycinyru) TCII B uHbOpmannoHHO-
TEJIEKOMMYHHUKAMOHHOM ceTh VIHTEpHET.

Pacnincka B nmonydyenunm kaptbl AO «Poccesnbxo3dank» u/uiam kaprel Priority Pass —
oopminennas no ¢popme banka pacnucka B noiaydeHun kaptel AO «Poccenbxo30aHKk» W/WIN KapThl
Priority Pass.

PacnopsizkeHue — JeKTPOHHBIN T1aTexHbIH JokyMeHT (DI1]])/anekrponnstit nokyment (/).

PernameHT BaJIOTHOr0 KOHTPOJIsA — PersiaMeHT B3auMOIHCTBUS KIIMEHTOB - (PU3HUECKUX JIHIL
¢ AO «Poccenpxo30aHK» NMPU OCYIIECTBICHUU ONEpaluii, MoAieKalluX BaIIOTHOMY KOHTPOJIO —
JIOKYMEHT, PEryJUPYIOIMNA MNOpSAoK M ycioBusa B3aumojneictBus Ilonmp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJII. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CIIOBUM.

Pernament YL PCXB — Pernamentr ¥YpoctoBepstomero neatpa AO «Poccenbxo30aHk»,
oTpeesieT MEXaHU3Mbl U YCJIOBHS TIPEJAOCTaBICHUs M TIpaBuia nojib3oBanus yciayramu YI[ PCXB,
¢dopmaTbl JaHHBIX U OCHOBHBIE OPraHM3AIlMOHHO-TEXHHUYECKHE MEpONPHATHS, HEOOXOAMMBIE s
obecneuenus padotsl YL PCXb u nonb3oBareneii ero ycnyr.

Pernament IIYI[ — Permament VYnocrosepsitomero meHtpa AQO «Poccenbxo30aHk»,
MTOTYMHEHHOT0 TIOJICUCTEME Y TOCTOBEpSIOLIEro LieHTpa miardopmsl Ludgposoro py6ns banka Poccun,
orpeJensieT yciaoBus npenocrasienus yeayr ITYII, Bkimroyas npaBa, 00513aHHOCTH M OTBETCTBEHHOCTh
[Tonw3oBarens [Tnl{P u banka, nopsiaok peructpanuu [lonp3oBaresns [InL[P B ITY LI, nopsinok co3nanus,
cmensl 1 anHynupoBanus CKII OI1.

)14

14 Pasmemens Ha cailite Banka Poccum B MHQOPMAIMOHHO-TENEKOMMYHUKAIMOHHON ceTh «VIHTEpHET» 1O ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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Pe3naenrnr:

- (Qusuyeckue nuna, SBIAIOMKECS Tpaknanamu Poccuiickoit @enepanuu;

- TIOCTOSIHHO IIpokuBaroue B Pocculickoin @enepanyii Ha OCHOBaHHWHU BHJIA HA KUTEIbCTBO,
MPEyCMOTPEHHOTO 3aKOHOaTeIbCTBOM Poccuiickoit @enepannu, THOCTpaHHBIE TPpaXIaHe U Tuia 6e3
IPaXKIAaHCTBA;

- IOpUIOMYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBHUM C 3aKOHOAATEIBLCTBOM Poccuiickon
Oenepannu U UX (HUIHAIBL, IPEACTABUTEILCTBA U UHBIC MTOAPA3/ICICHUS, HAXOIIINEC 3a MpeaesiaMu
tepputopun Poccuiickoii @enepannu;

- JIMIUIOMAaTUYeCKHE  IPEACTABUTENBCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanu ¥ MHbIE OQUIMATIBHBIC MpeAcTaBUTENbCTBa Poccuiickoit deneparyu, HaxoAsmecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®denepanuu, a Takke IOCTOSHHBIE IIPEICTABUTENIHCTBA
Poccuiickoit denepanuu npyu MEKIOCyJapCTBEHHBIX MIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3aLUAX;

- Poccuiickas  ®enepanus, cyobekThl Poccmiickoit  ®denepanuu, MyHHIMNAIbHBIC
00pa3oBaHMsl, KOTOpBIC BBICTYMAIOT B OTHOIICHUSX, pPEryiIupyeMbix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIHPOBAHWM W BAIIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBHUHM C HUM HWHBIMH (elepaabHbIMH 3aKOHAMHU W APYTUMH HOPMATHBHBIMH TTPAaBOBBIMH
aKTaMH.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha mpodeccHOHANBHBIN TOXOI,
OCBOOOKICHHBIN OT HAJIOT000I0KEHUS HAJIOTOM Ha TOXO/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
SIBJITFOIIUXCSL 00BEKTOM HAIOroo0J0keHust Haorom Ha npodeccHoOHaNBHBIN T0XO/.

Ceprudurar kiaro4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — sneKkTpoHHBIM
JTOKYMEHT WJIM IOKYMEHT Ha OymMakHoM HocuTene, Beianublii Y1 PCXb w/mmu [TYL w/wmm Y1 TInL{P
banka Poccuu, u noareepxaatromuii npuHaaiiexKHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamMkax HacTosAmux Y CIIOBUNA IPUMEHSIOTCS:

- CKII OIT ITonw3osarens [1nllP, coorBerctByromuii Kimrouam YHOII [Tonws3oBarens [1nllP, u
BeIgaBaeMbli B ITVII;

- CKII 211 banka, coorBerctByromuii Kirouam YHOII banka, u BergaBaemsiil B Y1 I1nl{P banka
Poccuu;

- CKII 21T IInlIP, coorBerctByroumii Kimtouam YHOIII [InllP, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-ceprudurkar — coorBerctByeT TLS-kmouy, mnpumensemomy Ilonp3oBatenem
[MnlIP/bankom myis obecrieueHus 3amM(pPOBaHHOTO KaHajda CBS3M C pealn3aluei JIBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBUM C TpeOOBaHMAMHU AECHUCTBYIOLIETO 3aKoHoOnaTenbcTBa Poccuiickoit
Oenepanun. TLS-ceptudukar [TomszoBarens [P momygaer 8 VI PCXB.

ITonyyenne CKII OII Ilonw3oBarens IInl[P u TLS-ceptudukarta ocymecTBiasieTcs mocie
ycnenrHoro npoxoxaenus [lonszoBarenem [Tnl[P nnentuduxanuum u ayrenrudukanun yepes ECUA ¢
HCIIOJIb30BaHNEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [1nllP B ECHA B coorBeTcTBHM C
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccuu™®.

ITosryuenune CKII OI1 Ionws3oBarens [1nL{P ocymectBisercs nociue nonydenus [lomp3oBarenem
[TnIIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel mIaTexxHoi cucremsl banka Poccun.

CepBuc o KypcaM BaJIlOT — CEpBUC, npeaoctaBisemMbiii bankom [lonbp3oBarento oHUM U3
CIIEAYIOIINUX CIIOCOOO0B:

1) undopmupoanue [lonb30Barens 0 TOCTHIKCHUU 3HAYECHHH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpuinoxeHun «MoOWIBbHBIH OaHK» JUIsi OOMEHa, 3HAYEHUSM KypPCOB BANIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHnu «MoOWIbHBIN 6aHK» Tpu nojkIoueHnr CepBrca 1Mo Kypcam BallioT,
VIS TajbHENIIero caMOCTOSATEIbHOT0 0OMeHa BastoThl [lobp30BareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTIOCPEICTBOM

15 «Cranpaprom mnardopmer mu@posoro py6Gms. TpeGoBaHMs ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

iatdopme ugposoro pyoIs», pasMeEeHHOM B ceTu Wntepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)
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npuioKeHuss «MoOOMIBHBIN OaHK» paclopsiKEHUs Ha OOMEH BANIOTHI (Omeparysl MOKYIKH/TIPOIaKu
BaJIIOTHI) IIPU AOCTM)KEHUHU B JIEHb T01a4l baHKy Takoro pacrnopspkeHus YCTaHOBJIEHHBIX baHkoM B
MPHIOKEHUN «MOOUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAJIIOT JIJIsl 0OMEHa COOTBETCTBYIOIIUX 3HAUCHUN
KypCcOB BaIIOT, yKa3aHHbIX lloip30BaTeneM mpu Imojpaye Takoro pacnopsikeHMs (Kype, yKa3aHHBIN
[lonp30BareneM mnpu MoOJadye pacHOpPsDKEHMs, PAaBEH WM MEHbLIE YCTAHOBJIEHHOTO baHkom
0€3HATMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OO0JIbIIIe
ycTaHOBJIEHHOTO bankoMm Oe3HATMYHOTrO Kypca MpHU MPOJIaXkKe BAIIOTHI B NMPUIOKEHUU «MOOUTBHBIH
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCIICHUEM JIEHEXXHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CHUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpILICHHs omepanuu ¢ yBegomieHueM llonp3oBarens 00 MCHOTHEHUH DPACHOPSDKEHUS Ha OOMEH
BaJIIOTHI B MpHII0KeHUH «MoOubHbIi 0aHk» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 117151 OCYIIECTBICHUS OINEpanuil 1mo
nepeBoAy JEeHExKHbIX cpeacts nocpencrsoM CBII, a taxxke TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocyuiecTBieHus neperoao nocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «VHTepHET-0aHK» H
«MoOOWIBHBIN 0aHK», KOMIUIEKC MPOrpaMMHO-TEXHHUYECKHX cpeacTB banka, oOecreunBaromuit
dbopMupoBaHue, repenady, peructpanuio pacrnopsokenuit [lonb3oBarens, a Takyke UHbIE QYHKITUHN Yepes
nH(POPMAIIMOHHO-KOMMYHUKALIMOHHYIO ceTh MHTepHeT. OnepaTopoM cucTeMbl sBiseTcs: baHk.

Cucrema 1eHexHbIX epeBoaoB — Cuctema JaeHexHbIX nepeBogoB «PCXb-Okcnpecey.

CkanupoBanme Juua — 1udpoBoli 00pa3 oTckaHupoBaHHoro Jsmua Ilomp3oBatens,
XpaHALIMICS B 3alIUIIEHHOM XpaHuiauiie MobuinsHoro ycrpoictBa Ilonb3oBarens. CkaHupoBaHue
muna ocymiectsisiercss [lonb3oBareneM MpU HAIMYUU TEXHUYECKOM BO3MOXXHOCTH MOOMIBHOIO
ycrpoiicta. PacrioznaBanue nuia [lonp3oBaTens ocymiecTBiseTcss kKamepoir MoOUIEHOTO YCTpPOHCTBA
[Tonb3oBarens. CkanupoBaHue Jsuna no3BojseT Ilonb30Barento OCYHIECTBIATH MPOTrPaAMMHYIO
ayreHTupukanuo B cucremMe «MoOUIbHBIM OaHK» MpPH YCIOBUM AaKTUBALMKM HCIOJIb30BAaHUS
CkaHupOBaHMs JIMIIa B Ka4eCTBE OJHOPA30BOTO MAapoJisi W/MIH Ui BXOJA B cUCTeMy «MOOWIIBHBIH
6ank» myrem koppektHoro Beoga [IMH-kona k reneparopy naposiei.

Coriamenue (B TOM u4Mc/ie JJIEKTPOHHbI o0pa3 CoruameHusi) — TOINKUCHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBIIIOIIMNWCS HEOThEMJIEMOM 4YacTeio Jlorosopa mpu
MIPEIOCTABIIEHUN KPEAUTA/KPEAUTHON KapThl U CO/IEP KA BCE €T0 CYIIECTBEHHbIE YCIOBHUS.

Coxkpamennasi aHKeTa — 3asgBKa JUIsl IPEJBAapUTEIbHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amnonHeHHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwibHBIM O6aHK», HampaBiaeHHas depe3 cuctemy JIbO B Cuctemsl banka s paccMOTpeHus u
NpUHATHUS baHKOM NpeaBapuTENbHOTO PELIEHUS O IPEIOCTaBIEHUN KPEANTA.

Couuanbubiii pona Poccuun (COP) — DoHA NMEHCHOHHOTO M COIMAIBLHOTO CTPAaXOBaHHS
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3oBarens/Ilonb3oBarens IInllP  w/mnmm  omeparop  IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYAJBHOro Juuesoro cuéra, CHUJIC — yHuUKanbHBIA HOMED
MHIUBUAYAIBHOTO JIMIEBOTO CUYETA 3aCTPaXOBAHHOTO JIMIIA B CHCTEME 00S13aTENBHOIO MEHCHOHHOIO
CTPaxOBaHHS.

Cuer 1is 00cay:KUBAaHUA KpeauTa — TeKyluii/6aHkoBckuil cuet KimenTa, ucnonpzyembiii
JUIS TIPEOCTABICHUS KPEAUTA U OCYIIECTBIEHHUS pacueToB 1o J[oroBopy o MpenocTaBIeHNN KpeauTa,
BKJIIOYasi OTalleHne KpeanTa.

Cyer mo BKJIAaQy — CYET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpa,
3aKJIFOYEHHOTO B COOTBETCTBHH C Y CIIOBUSMHU KOMITJIEKCHOTO OaHKOBCKOTO O0CTYKUBaHUS JepKaTesei
kapT AO «Poccenbxo30aHk», YCIOBHSIMU pa3MeIleHHs M OO0CTyXHBaHMS OaHKOBCKMX BKJIA/JI0B
¢usnueckux sun B AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U
«MoOWIbHBIM OaHK», a TakKe HHOTO JIOrOBOPa, 3aKJIIOYEHHOTO C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET 110 BKJIaAy JUIsl yueTa AEHEKHBIX CPEACTB, pa3MellaeMbiX B banke Bo BKia

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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C LETBI0 MOJIYYEHHUS! JOXOJOB B BHJE MPOLEHTOB, HAYUCIIIEMBIX HA CYMMY pPa3MELICHUs JICHEKHBIX
CPEICTB.

Cuyer CONPOBOXKIEHUSI — TEKYIIUH CYET/KapTOUYHBIA CUET B BAJIIOTE BKJAJa, BHIOMPACMBIN
[Tonbs30oBarenemM mpu OTKPHITUU BKJIA/Ja U UCIOJIb3yeMbIi baHKOM B KauecTBe cueTa JJis 3a4MCIICHUS
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelIeHMs] BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJaay/cuera,
HCIOJIb3YEMOT0 TPHU JOCPOYHOM BOCTPEOOBAHHMH BKJIA/la/CYeTa, UCIOIB3YEMOTO IMPHU COBEPIICHUU
[Tonb3oBareneM pacxXoIHBIX ONEpaluid MO BKIALy (€CIu pacxXoAHbIE ONepaluu [0 BKIAAY
MPEAYCMOTPEHBI YCIOBUSIMU MPUBJICUCHUS BKIIAJIOB).

Cuet uudponoro pyoJs — cuer [lonb3oBarens [Tnl{P ms yaera [{udpoBsix pyoiieid, OTKpBITHIHA
Ha [Inl[P oneparopom IInlIP ITons3oBaremto ILnLIP Ha ocHOBaHuu 3akiroueHHOro /JoroBopa cuera
nudposoro pybas mexay omeparopom I[Inl[P wu Ilomp3oatenem IInllP. Iloms3oBaremto ITnllP
OTKPBIBAETCS TOJIbKO oiH CueT mudpoBoro pyos.

Tapudgsbl — Tapudbl TUCTAHIMOHHOTO OAHKOBCKOTO O0OCTY)KMBaHUS (U3UYECKUX JIHUI[ B
AO «Poccenbxo30ank» ¢ ucCHoOJIb30BaHUEM cUCTeMbl «MHTepHeT-0aHk» u «MOOMIBHBIA OaHKY,
YCTaHABJIMBAKOIINE pa3Mep U YCIOBUA B3UMaHUA DBaHKOM KOMMCCHOHHOIO BO3HArpaXKICHHs 3a
MPOBEJICHUE OMepanuii Mo OAHKOBCKOMY CYETY/CUYETy MO BKIIATy, yCTaHABIWBAIONIUE JIMMHUTHI Ha
COBEpIIICHHE Olepaluii Mo 0aHKOBCKOMY cyeTy/cuery mo Bkjiany B [IbO, 3a nmpoBeneHue onepanuii ¢
[udpoBsiMu pyOIIsIMU, a TaK)Ke WHBIC YCIOBHS 00CTyKMBaHUSA. Tapu(bl SBISIOTCS HEOThEMIIEMOU
YaCThIO HACTOAIIMX Y CIIOBUM.

Tekymmuii cuer — 6aHKOBCKUI cueT B Bamiore Poccuiickoit denepanuy uiv MHOCTPAHHOM
BaJtoTe, OTKPBITHIN bankowm [loap30Baresnnto Ha OCHOBaHUU J1I0IOBOPA, 3aKJIFOUEHHOI'O B COOTBETCTBUU C
VY CIOBUSMH OTKPBITHUS, OOCITY)KHBAHHSI M 3aKPBITUs c4eTOB (pr3nueckux jui B AO «Poccenbxo30aHk»
C ucroiib3oBaHueM cucteMbl «/HTepHeT-0aHk W «MoOOWIbHBIA OaHK», YCIOBUSMH OTKDBITHS U
obciykuBanusi cuetoB (usmyecknx iuil B AO «Poccenpxo30aHk», a Takke HHOTO JOTOBOpa,
3aKJIFOUEHHOTO ¢ (PU3NYECKHUM JIMIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIIUI CUET, ISl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M HMHBIX OIEpalMidi, YCTAaHOBJICHHBIX JACHCTBYIOIIUM 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanniu, He CBA3aHHBIX C OCYIIECTBIECHUEM IPEANPUHUMATENBCKON AEATENbHOCTH, a
TaKKe JEeATEIbHOCTH JIUIA, 3aHMMAIOIIETOCs B YCTAaHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoi
®enepanuu NOPSJIKE YACTHOM npaKTI/IKoﬁ16.

Texnonorus 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECaHKIIMOHUPOBAHHOIO UCIIOJIb30BaHNUS, Pealn3yeMast IJIATeKHbIMU CUCTEMAaMH U UCTIOIb3yeMasi Ipu
COBEPIIICHUM ONepalii C HCIOJIb30BAHUEM IUIATEKHBIX KapT B ceTh HHTEepHET ¢ Lembio
JOTIOJTHUTEIBHON TPOBEPKU JIETUTUMHOCTH pacnopsikeHus: JlepxkaTenss KapTbhl Ha COBEPIICHUE
OTIEPAIIMH 10 TIEPEBOY JACHEKHBIX CPEJICTB.

Toxen (Token Kaprbl) — npencraBnenue KapTel B 371eKTpOHHOM BUJIE, KOTOpOE GOpMUpPYETCS
o ¢akty perucrpanuu KapTsl B Ii1aTexxHOM MPHIOKEHUH MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBUU C
YcnoBusMHU BBITTyCKa, 00CTYKUBAHUS U MPOBEACHUS OTlepaluii ¢ ucrnoiab3oBanueM TokeHoB Kapter AO
«Poccenbxo36aHKy.

Toxken Kaprounoro cuera — 1udpoBoe mpeAcTaBleHHE pekBU3UTOB KaprodHoro cuera
(Tonbko Kaptounsle cuera 1e6eToBbIX KapT B pyOisix P®), koropoe popmupyercs 8 MIT CBII o ¢akty
BoinosiHeHUs [lonb3oBaTtenem noakmouenust Kaprounoro cuera k MIT CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupoBaHHOM BHJE B CIEHUATM3UPOBAHHOW 3amuiieHHoW oOmactu MIT CBII,
yCTaHOBJIEHHOTO Ha MoOuibHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpannunsblii nepesoa CBII (TIICBII) - TpancrpaHn4HbIN EPEBO ICHEKHBIX CPEICTB,
OCYIIECTBIISIEMBId Mexay ¢uznueckuMu iunamMu nocpeactBom CBII, B pamkax koTtoporo OaHK
TJIATENBINUKA WIH OaHK MOTydaTess SBIsSETCS MHOCTPAHHOW KPEIUTHON OpraHU3aIlfei.

TCII (TOproBo-cepBHCHOe MpeINpPUsTHE) — IOPHIWYECKOE IHUI0, CcyObeKT Poccuiickoit
denepanun,  MYHUIMIAIbHOE  OOpa3oBaHWE WM WHIUBUIYAIBHBIA  MPEANPHHUMATENb
OCYIIIECTBIISIONIEE MPUEM U BO3BPAT (MPH HEOOXOUMOCTH) JEHEKHBIX TIEPEBOIOB B OILIATY TOBAPOB,

16 OTKpI)ITI/Ie 1 IPOBEJICHUC onepaunﬁ IO TEKYIIHM CUETaM C 0COOEHHOCTSIMHM PacC4YCTHO-KaCcCOBOI'0 OGCJ'Iy)KI/IBaHI/IH, a TaKXKeE
CIICHUAJIbHBIM CUCTaM IMOCPEACTBOM CUCTEMBI HE OCYIICCTBJIACTCA.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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pabot unu ycayr yepe3 CBII.

YBenomiienne 06 ocymecrBiaenun /Il — yBemomiieHue 00 OCYLIECTBICHHHM JIOCPOYHOTO
MOTalIeHUsI KPeuTa B MIOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KPeuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3ze B OCYIIECTBICHHU JOCPOYHOTO
MOTalIeHUsI KPeuTa B MOJTHOM 00bEMe/I0CPOYHOTO MOTAIICHHS] YACTH KpeuTa.

Yaanennas uaeHTHQUKanusa’’ COBOKYIIHOCTb ~ MEPONPUATHM 110 yCTAHOBIICHUIO
onpeaeneHHbix OeaepabHbiM 3aKk0HOM OT 07.08.2001 No 115-D3 «O npoTUBOACHCTBUM JETAIU3aAUT
(OTMBIBAaHHIO) JIOXO/AOB, MOJYYEHHBIX IPECTYMHBIM IyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3IMA»
CBEAICHMI O (PU3NYECKOM JIMLIE U MOATBEPKACHHUIO JOCTOBEPHOCTH 3THX CBEJICHUH C UCIIOJIb30BAHUEM
ECHA u EBC B mnopsnke, ycranoBieHHoM denepanbHbiM 3ak0HOM OT 29.12.2022 Ne 572-®3 «O06
OCYILIECTBICHUN HACHTU(GUKAIMU U (WIK) ayTeHTU(UKAUUU (PU3MYECKUX JIMI C HCHOJIb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX AAHHBIX, O BHECEHHH W3MEHEHHH B OTJEJbHbIC 3aKOHOJATEIbHBIC
akTel Poccuiickoit ®enepaur W TNPU3HAHUM YTPATUBIIMMHU CHUJIY OTAEIBHBIX TOJIOXKEHUM
3aKOHOJATEbHBIX akTOB Poccuiickon @enepannmy.

Ynocroepsirommii meHTp AO «Poccenbxo3oank» (YL PCXB) — xoMiuiekc amnmapaTtHo-
IIPOrpPaMMHBIX CPEJICTB U OPraHU3aLMOHHO-TEXHUYECKUX MepolpusaTHil banka, npenHa3HaueHHBIN AJ1s
OCYILIECTBIICHUS JesATeNbHOCTH, npeaycMorpeHHoi denepanbupiM 3akoHOM 0T 06.04.2011 No 63-03
«O0 DSIEeKTPOHHON TOAMHUCH», BKIOYas (QYHKIMM B YaCTH BBIIAYM W aHHYIMpOBaHUS TLS-
ceptudukaroB B cootBeTcTBUU ¢ Pernmamentom YI[ PCXB.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumkarer, TLS-xmroum wucmons3yrores ais
obecnieuenus 3ammndpoBaHHOro kaHana cBsi3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Tnl[P ¢
peanu3anyell ABYCTOPOHHEH ayTEeHTH()HKAIUU B COOTBETCTBUU C TPEOOBAaHUSAMH JCHCTBYIOIIETO
3akoHojaTenbeTBa Poccniickoit denepaium.

[Topsimok  o6paborkm  YII PCXB 3ampocoB Ha BbJIayy ©  aHHYJIWPOBAHHUC
TLS-cepTudukaros, mpaBuia mno odecneuenuto 6ezonacHoctu TLS-kimrogeit onpenenensl B Pernamente
YII PCXB.

YnocroBepsiommii  uneHTp AQO «PocceqbXx030aHK», NOAYUHEHHBI MoaCHCTEMe
Yaocroepsitoniero nenrpa miaargopmsl LHupposoro pydass banka Poccun (ITYIL) — xommieke
anmnapaTHO-MPOTPaMMHBIX ~ CPEACTB M OPraHM3alMOHHO-TEXHUYECKUX Mepornpusatuid  baHka,
MpeIHa3HAYEHHBIN JUIsl OCYILIECTBICHMS A€ATEIbHOCTH, IPEyCMOTPEHHON DenepalibHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >11eKTPOHHOM MOMUCHY, BKI0OYask pyHKIUY 1o peructpaunu [lons3oBaTens
[TnllP B IV, CO3JaHHIO, BBIAAYE 3| AHHYJINPOBAHUIO
CKII OI1 INons3oBareneit I[P, a Takxke nunble pyHKIMY, npexycMoTpeHHble Pernamentom 1YL

[TVI] He OTHOCHTCS K aKKpEIUTOBAHHBIM YIOCTOBEPSIOLIMM ILIEHTPAM B COOTBETCTBUHU C
OenepanbHbiM - 3akoHOM  oT  06.04.2011 Ne 63-®3  «OO06  SJEKTPOHHOW  MOAMHCH» U
CKII OII TIlonw3oBatenedt [InllP, Bbimannbie IIVII, He oTHOCATCS K KBaIM(PUIMPOBAHHBIM
CKII 3I1.

B pamkax HactosAmux Y CIIOBHM:

Kiroun YHOII ITlons3oBarens [P ucnone3yrores ansg noanucaHus pacopsKEHUM U MHBIX
TOKYMEHTOB cO cTopoHbl [lonp3oBarens [InllP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
oneparopoM IInl[P B memsx cosepumienust omnepauuii ¢ LluppoBeiMu pyOiasiMM B COOTBETCTBUU C
3akoHoarenscTBOM Poccuiickont ®enepanuu, [Ipasmnamu [LLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beigauy u annynupoBanue CKIT D11, pykoBoacTBo mo
oOecrnieyeHr0 0€30MacHOCTH KIIIOYEH 3JEKTPOHHOM MOAMHMCH U CPENCTB AJIEKTPOHHOW MOJIMUCH
onpexaenensl B Pernamenre 1TV,

Ynocropepsirommii nueHtp miaargopmel Ludposoro pyoduas banka Poccum (YL IallP
Banka Poccun) — ynocrosepsitouuii ientp banka Poccuu, ocyiiecTBIsONINiI CBOIO I€ATEIbHOCTh B
cooTBeTcTBUH ¢ DeepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MOITHCH.

1 Vjanennas uaeHTH(MKaUMsA IIPOBOAUTCSA IIPH HAIMYMH TEXHHYECKOH BO3MOXKHOCTH H B CIIyd4asX, yCTAHOBIEHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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B pamkax Hacrosmmx Ycnosuit YL [TnllP banka Poccun Beimaer CKII D11, cooTBeTcTBYIOIINE
kimtoun D11 xoropeix ucnonsidytores ans noanucanus DJ1/II1]] co ctoponst banka (YHOII banka) u
CKII 211, coorBetrcTBytomue kimoun D11 kotopeix ucnons3yrores [Tnl[P (YHDIIT ITnllP).

Ynpasasomas komnanus  (Yopasasiiomuii) —  OOmecTtBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXDB VYmpaBneHune AKTHBaMHW» — HOPUAMYECKOE JIMLO, OCYIIECTBIISIIOLIECE
JEeSATENLHOCTh 10 JIOBEPUTEIbHOMY yrpaBieHHi0 DoHAaMu W IEHHBIMH OymMaraMd Ha OCHOBaHUU
3aKkoHonarenbcTBa Poccuiickoit denepanny, HOPMATUBHBIX MPaBOBbIX akTOB banka Poccum, [IpaBui
JIOBEPUTEIIBHOTO YIPABIICHUS IMaeBBIM WHBECTUIIMOHHBIM (poHIOM (nanee - [IpaBuiia 1oOBEpUTEIHLHOTO
ynpasienus (ongom), Jorosopa Y wum Jorosopa Y WHC, nuneHzuu Ha OCYIIECTBICHUE
JESATENLHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBHIMU WHBECTUIIMOHHBIMH (DOHIaMHU
Y HeToCy1apCcTBeHHBIMU NIeHCHOHHBIME (hoHamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit ®COP
Poccun, n numeH3un Ha OCYIIECTBICHUE JESATEIBHOCTH O YIIPABICHUIO IIeHHbIMU Oymaramu No 045-
13714-001000 ot 22.11.2012, Beinannoit PCOP Poccun'®.

YpoBenb gocryna — pexum ucnoibzoBanus b0, onpenenseMbrii baHkoM 1 mo3BoIsIFOIIN
[Tonb30Batento BBHIMOJIHATH OIpeneiacHHble onepauuu B Cucreme. bankom ompeseneHsl ABa ypOBHS
nocryna k JIbO:

- TOJHBIM JOCTYN — AOCTYIMHO Hcnonb3oBanue [IbO 6e3 orpaHnyeHwit;

- OrpaHWYEHHBIN 1ocTym (MH()OPMAIMOHHBIN CepBHUC) — 3ampeT Ha nepeaayy B bank DJ1/211/1,
TpeOyIoIIero BBOJI 0JTHOPA30BOT0 Mapoid. JloCTyneH ToIbKO IpoCMOTp HH(pOpMaLiK 10 0AaHKOBCKOMY
cuery/cuery 1o Bkiaaay/Cuery nudpoBoro pyos.

[Tpu ycranoBinennn bankoM orpannyeHHoro goctymna I[loap3oBaTento J0CTymHa BO3MOKHOCTh
MOa4y 3asBJICHUS HAa YCTAHOBIIEHUE TTOJTHOTO JIOCTYIIA.

YcaoBusi — HacTosiMe YCIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXUBaHUS (U3HUECKUX
i B AO «Poccenbxo30aHK» ¢ CTIONIb30BaHNEeM cUCTeMbl «HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK.

YeaoBus MII CBII — VYcnoBus wucnonbzoBanusi MooOunsHoro mnpuinoxkenus CBII mpu
OCYIIECTBIICHUH IEPEBOJIa JICHSKHBIX CPEICTB KIMCHTOM — (PU3WYCCKUM JIUIIOM B IIETSX OIUIATHI
TOBapoB, paboT, yCIyr 4yepe3 CepBUC OBICTPHIX IJIaTeked IuiaTexHoW cucrembl banka Poccun B
AO «Poccenbxo30aHK».

YcaoBust npegocraBiieHus 0aHKOBCKUX NPOAYKTOB pu3nvYecKuM Juuam B pamkax Ilakera
yeayr AO «Poccenbxo30ank» (YcaoBusi mo Ilakery yciayr) — yclioBus , ONpeAesioNIfe MopsIoK
odopmienus [lakeToB ycimyr u oOCIyKMBaHUS KIMEHTOB B pamkax l[lakeToB ycayr (uH(pOpM™Maius
pa3meliieHa Ha opunuaisHOM caiite banka B cetu MHTepHeT 1o aapecy: wWww.rshb.ru).

Yceayra «ABTOmjaTex» - MepUOAMYECKUN aBTOMATUYECKUW INEPEBOJ ACHEKHBIX CPEJICTB B
OTUIATy YCIIYT IOPUINYECKUX JIUI], YKa3aHHBIX Ha opuIMaIbHOM caiite banka B cetu HTEepHeT, 1/1in
B OIUIATY YCIYT 3a MPEAOCTABICHHE TOCYJApPCTBEHHBIX W MYHMIIMNAIBHBIX YCIYT HPH JOCTHKECHUHU
3apaHee 3aJlaHHOTO0 MHUHHUMAJIBHOTO 3HAYEHHUS OCTaTKa JIEHEXHBIX CPEACTB Ha JIMIIEBOM CUETE
[Tonb30Barens WM MpU HATMYUK BBICTABICHHBIX CYETOB, M3BEILIEHUI-KBUTAHIIMM U T.1I., HA 3aJJaHHYIO
BEJIMYMHY 3a CYET CHHCAaHUS JICHEXKHBIX CPEACTB C KapTOYHOro cyera (MO pPEeKBU3UTAM
kapThI-%)/Texymero cuera, HaxonmrensHoro cuera Ilonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacniopspkeHusi, KoTopoe mnepenaercs llomp3oBatenieM B bBaHK ¢ HCIONB30BaHMEM YCTPOMCTB
camoobcnyxxuBanus/JIbO.

Yceayra «PCXB Pedepent» — yciyra, B pamkax kotopoi [lombp3oBaTento, 3aKIHOYUBIIEMY
HoroBop mno Ilakery ycnyr, mepedeHb MNPOAYKTOB M YCIYr Kotoporo conaepxkut yciyry «PCXb
Pedepent», bank nHa ocHoBanum Ilopydenusi Ilosmp3oBaTenst B IENAX COBEPIICHHS OMEPAIHH

18 CrampaprHas ¢opMa J0roBOpa JOBEPHTENLHOTO YIIPABIEHHS LEHHBIMH OymaraMu (Ui CTaHAAPTHBIX CTpaTeruii
yIpaBlieHUs), YTBEPKACHHAS YTPABISIONUM W OMPEIENSIONIas yCIOBUS M TOPSANOK mepemaaun KMeHTOM eHEeKHBIX
CPEJICTB B IOBEPUTEILHOE yIpaBleHUe Y IpaBIIsroneMy. JIoroBop TOCTYHBIN JJIs1 KJIMSHTA MPEICTaBICH Ha 0(pHUInaIrHOM
caiite Ympapiustomeid koMmmanuu http://www.rshb-am.ru, a Takke B mojapas3ziencHuu baHka, OCYIIECTBISIONIEM IpUEM
3asBJICHUNA Ha MpucoennHeHue K goroBopy VY, B paMkax 3akiIIOYEHHOrO JOroBopa mopydyeHus Mexay bankom u
VYrpasinsiomeid KOMIaHHEH.

19 3a pcKMOYEHNEM BUPTYaIbHBIX KapT.
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dbopmupyer Ilpoexkr I[I/TIpoext DIIJ[ B Cucreme s MOCIHEAYIONIETO HCIOJHEHUS baHKoM
COOTBETCTBYIOILIEH OIlEepaLUu.

YerpoiicTBa camoo0ciay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

Yuactuuk CBII — npucoequnusimecd k [Ipasunam OIIKIL] CBII B nensx ucnonb3zoanust ChIT
u ocymectsieHuss Onepaumii: denepanbHoe Ka3HAYEUCTBO, a TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SIBJISIFOLIMECS MPSIMBIMHM yYaCTHUKaMU IUIaTEKHOM cucteMmbl banka Poccun; kpeauTHas opranusanus,
SIBJISIFOLIASICSA OJTHOBPEMEHHO IIPSIMBIM y4acTHUKOM [lnarexxHoi cucremsl banka Poccuu v yaacTHUKOM
IJIATeKHOM cucteMbl «Mup», a Takke (uianal TakoW KpeIUTHOM OpraHu3aluu, MEXIyHapoJHas
(¢uHaHCOBasT OpraHU3aIysl, SBISIOMASACS OJHOBPEMEHHO NPSMBIM YYaCTHHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu n yuactHukoM Ilnarexxnoi cucteMbl «Mupm.

Yuactuuk [HallP — kpenutHas opranusauus, npegocrasistonias [lonp3osarento [P noctyn
k cepBucaMm [InllP nns coBepienus onepanuii ¢ LHudpossivu pyonsimu. bank siBisiercss Y4acTHUKOM
IIaLlP.

Y4erHas 3anmch — yueTHas 3anuch noiaszosarens [loprana ['ocycmyr.

®enepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH oT 27.11.2018 Ne 422-@3
«O TpoBENEHMHM HKCIEPUMEHTA IO YCTAHOBJIEHUIO CIEUUAIBHOTO HaloroBoro pexuma «Hanor
Ha MPOPECCUOHAIIBHBIN JOXOI».

®HC Poccuu — denepanbHas Haloropas ciyx0a, BKIIOYas TEPPUTOPHAIBHBIE HAIOTOBBIC
OpraHbl.

®@oHJ — MaeBOW MHBECTULIMOHHBIA (POHJ, HAXOASAIIMKCA TOJ YIpaBlieHUEM Y IpaBIsIOMIEH
KOMITaHUH.

DyHKIUA «Camoucnoansemast CIeJIKa» - byHKIIMOHAT no CO3/IaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO0 aBTOMAaTHYeCKoro mnepeBoaa Lludposeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInllP cymmy B onpenenennyro Ilonb3zoBarenem ILnllP pmary 3a cuer cnucanus
Hudposeix pyodmeit co Cuera mudposoro pydmns Iloms3oBatens IInllP, otkpsitoro Ha IIallP Ha
OCHOBaHHWH pacnopspkeHusi, kotopoe odhopmrsiercs [TonszoBarenem [P na [TnllP ¢ ncnons3oBanuem
Cucrembl «MoOwubHBIN OaHk» (Bepcuu Android).

Hudposas kapTa — kapra ruiarexxaoit cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Bhinycka «BOPI», Kapra MUP (/Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IuIaTexHbIX cucteM (B) u (M), ocymiecTBiienne onepanuii o KOTOpbIM
obecnieunBaercsit AO «HCIIK» u mnpou3BoAMTCS HCKIIOYMTENbHO Ha TeppuTOopuu Poccuiickoit
@denepanny, BbIycKaeMas TOJIbKO Ha UM JlepkaTens M He UMEIOIIas MaTEpUAIbHOTO HOCHUTENS
(mnactuka). LudpoBas kapra npepHa3HadyeHa sl COBEpIIECHUs OIUIAThl TOBAPOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPUATHIX, CHATHIO HAINYHBIX JIEHEKHBIX CPEACTB M mnomnojHeHuto Cuera B
0aHkoMaTax, HMH(QOPMAIMOHHO-TUIATE)KHBIX  TEPMUHAJIAX,  DJJEKTPOHHbIX  TEPMHUHANIAX  C
HCIOJIb30BaHWEM TeXHONIOrMM OECKOHTAaKTHBIX IUIATEXKEW, JIsl COBEpPLICHMs Oolepaluil o NepeBoay
JICHEXKHBIX CPECTB, /ISl COBEPIIECHUS ONEepaluil ¢ UCIOIb30BaHNEM PeKBU3UTOB L{ndpoBoit kapThl B
cetu nTepHer.

Hudposoii pydas (IIP) — B coorBeTcTBUM cO cTaThel 128 I'paxnanckoro konekca Poccuiickoin
Oenepanun popMa OE3HATUIHBIX JECHEKHBIX CPEJICTB.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3aHHBIX C MMOJIyY€HHUEM JO0XO0JI0B OT peajan3aluu TOBapoB (padoT, yCIyr,
MMYIIECTBEHHBIX MPaB), SIBISIOUINXCS 00BEKTOM Hasloroobaoxxenust Hamorom Ha npodeccrnoHambHbII
JOXOJ.

JIeKTPOHHBI 10KyMeHT (/1) — opopMIIEeHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonmp3oBarenst Ay HCNONHEHUS baHKOM cienyrommx
onepauui:

- m3meHenue (co3ganue) [IMH-kona x xapre;

- MOJKJIIOUEHHE/OTKIFOUCHHE YCITYTH «Y BEIOMIICHUS;
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- HOI[KJ'IIO‘IeHI/IC/ OTKIIIOYCHHUE YCIIYTH <<ABTOHJ'I3T€)K>>20;

- mnpucoeaunenue Ilonp3oBarens K mporpamMme CTPaxOBaHUS/OTKIIOYEHHE MPOTPAMMBI
CTpaxOBaHUS;

- nmozkmouenue K [IporpamMme I0OSIbHOCTH «Y posKai»?;

- 3aKa3 MIAaTeXKHOH KapThl K JeHCTBYIOMEMY KapTOYHOMY CUeTy>,

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapTHI;

- OJIOKMPOBKA MJIATEKHON KapThl;

- pa30JIOKMPOBKA IUIATSIKHON KapThI;

- BBINYCK BUPTYaIbHOH KapThZ;

- OJIOKHMPOBKA BUPTYalIbHON KapThI?

- YCTaHOBJICHHE OTPAaHUUYEHUH Ha CIIOCOO M MECTO HUCIIOJIb30BAHUS IJIATEKHOM KapThl,

- YCTaHOBJICHHE OTpaHUYCHUN (JIIMHUTOB) Ha COBEPIICHHUE ONEpaIuil 1Mo MIATeXHON KapTe 3a
olpezieNIeHHBIN NMEepPHOJ] BpeMEeHHU (B Mpeenax BeJIU4HH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHUE OI'PaHWYEHUN (JIMMMTOB) Ha COBEpPILUEHUE OlEpalMil 110 MEPEeBOAY ACHEKHBIX
CPEICTB C HCIOJb30BaHUEM CHUCTeMbl «MOOWIBHBIM OaHK» B TMOJB3Y HOPUIWYECKUX JHI U
WHIUBUAYAJIbHBIX [IpeANPpUHUMATENEH B OIU1aTy ToBapoB (pador, yciyr) yepes3 CBII 3a onpeneneHHbIi
MepHoJ] BpeMeHU (B Mpezenax BeIu4HH, onpeeeHHbx Tapudamn);

- YCTaHOBJICHHE OIpPaHUYEHUH (JIMMHMTOB) Ha COBEpILEHUE OIEpalyil 0 MepeBOLy AEHEKHbBIX
cpenctB ¢ Tekymmux/HakomuTenbHbIX c4eToB, cueToB 1o BkiIagy «/lo BoctpeGoBaHUs»,
ocymecTBIsieMbIM ocpeacTBoM JIbO (B mpenenax ITMMHUTOB, onpeneneHHbx Tapudamn);

- YCTaHOBJICHME OrpaHHueHusi (0OILero JMMHUTA) HAa COBEPIICHHE OMepanuil MO MEPeBOAY
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHbIE opraHu3anuu no cueraM Ilonp3oBaresns: cuera miIaTeXHbIX
KapT, TeKyIIue cueTa, HakonurenpHble cueTa, cueTa 1o BKJIaIy, cueTa o Bkiaaay «Jlo BoctpeOoBaHUS»,
ocyliecTBisieMbIM nocpeactsoM J1bO (B mpenenax BenuyuH, onpeaeneHubix Tapudamn);

- OTKpBITHE/3aKpHITHE TEKyIIero cuera’>/HaKonnTenbHOro cueTa;

- otkpeiTue/3akpeiTue bCJIM;

- TpUCcOeAMHEHHEe K  ycioBusaM  Permamenta — okazaHuss =~ OpOKEpCKHMX  yCHyT
AO «Poccenbxo30aHK», VYcnosusam OCYILIECTBIICHUS JIENO3UTapHON JeSITEIbHOCTU
AO «Poccenbxo30aHk» #  YCIOBHSM OTKPBITUS HMHJIWBUIYaJbHOTO HWHBECTULIMOHHOIO CYETa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOIO IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«MaTepHeT-0aHKk» U «MOOMIIBHBINA OaHK» MPSAMO IpeaycMoTpeHa PernaMeHToM oka3zaHHst OpOKEPCKHUX
yeiyr AO «Poccenbxo30ank»;

- TOIKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH TMOJYy4YaTh BXOSIIUE MEPEBOAbI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYyTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMSIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoouiibHOro Tenedona [lonbp3oBaTens;

- Ha3HauYeHME cueTa JJIs 3aYMCICHHS BXOIAIIUX MEPEeBOOB OT KIIMEHTOB IPYTUX OAHKOB uepes
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMepy MoOuasHOTO Tenedona [loms3oBarens;

- perucTpanys u/win NOATBEPXKICHHE YUYeTHOMN 3aMKCH;

- U3MeHeHue napoJis Ha goctyn K [loprany ['ocycayr;

- U3MEHEeHHMe Croco0a J0CTaBKHU MeHCun>?,

- obopmiienue 3asBienus Knuenta o nmpucoenuuenun k Jlorosopy AV,

2;

2 Yenyra J0cTynHa TOJBKO JUIs KJIMEHTOB, PUCOEMHUBINMXCA K YcioBusam ocymectsienns AO «Poccenbxo30ank»
orepanyii o MepeBoAy ACHEXKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

2L B cootserctBuM ¢ YcinoBusmu ITporpamMMbl JIOSJIBHOCTH «Ypoxkait» s KIHEHTOB, SABJIAIOIMXCS JepiKaTessaMu
mwraTexHeIX KapT AO «Poccenpxo306aHky.

2 VYcnyra mocTymHa TONbKO msi JlepkaTeneil KapT, NPUCOEIMHMBIIUXCS K YCIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

2 Venyra jpocTynHa TONbKO i KIIMEHTOB, MMEIONIMX KapTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IJiaHa
«[lencronHbI»/TeKymuid cuet/HakomuTenpHbIN cuet/cuet mo Bkiany «llencnonnsii [Lmrocy.
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- obopmiienue 3asBienust Kinuenra o npucoenunennu k Jlorosopy 1Y UNUC;

- opopmIIeHHE TOpYYEHHUs Ha BbIBOJ akTUBOB JloroBopa 1Y UNC;

- ohopmIIeHHE TOPYYEHHUS Ha BBIBOJ akTUBOB J[oroBopa /1Y

- opopMIICHHE 3asBJICHUS Ha OTKPBITHE CUETa B PEECTPE BIIAEIIbIIEB HHBECTUIIHOHHBIX MACB;

- oopMIIeHHE 3aIBOK Ha MPUOOpETEHNE, MorameHne 1 00MeH MHBECTUIIMOHHBIX MaeB DOHIOB;

- BbItyck LlndpoBoii kapTsr;

- 6nokupoBka L{udposBoii kapTsr;

- pa3bnokupoBka L{nppoBoii kapThr;

- nojKIoueHue/ otkioueHue CepBuca 1o Kypcam BalioT;

- (¢opmupoBanne Konma st CHATHS HaIMYHBIX JCHEXHBIX CpeACTB B OaHkomare banka c
KapTOYHOTO CYETA,

- opopmitenne Jorosopa no Iakery ycmyr?>;

- otkpbiTHe Cueta 1udpoBoro pyous;

- nnonydenue gocryna k [InlP;

- I3MEHEHHE UICHTU(PUKAIIMOHHBIX JaHHbIX, IepeaaHHbIx oneparopy [LnL(P;

- ympaBieHue crarycom Cuera mmudpoBoro pyomst (TpHOCTaHOBIEHUE/BO30OHOBICHUE/
npekpamenue gpocryna kK I[InllP nyrem OGnokupoBku/pazbnokupoBku Cuera nudpoBoro
pyousi/3akpeitust Cuera udpoBoro pyoss);

- (QopmupoBanue 3ampoca uctopuu omeparuii ¢ LudpoBeiMu pyOnsimu, Oamanca Cuera
udpoBoro pyoIs;

- aunynupoBanue CKII OI1 ITons3oBarens [1nl[P B cooTBeTCTBUYU ¢ HACTOSIIUMHU Y CIOBUSIMH U
PernamenTom ITVII;

- anHynupoBaHue TLS-ceprudukata B COOTBETCTBUU C HACTOAIIUMHU YCIOBHSMH U
PernmamenTom VI PCXb.

OdopmineHHas B 3J€KTPOHHOM BHJIE MOCPENCTBOM cucTeMbl CoKpalleHHasi aHKeTa U AHKeTa-
3asBIICHHE Ha TPEJOCTABICHUE KpeanuTa/AHKeTa-3asBICHUE Ha MPEJIOCTABICHHE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOIO JTUMHUTA, a TaK)Ke NpuilaraéMble JTOKYMEHTBI, cOrjiacusi (B TOM 4YHCIIe
coryiacue Ha 3amnpoc U nojiydeHue bankoMm kpeauTHoil ncropuu B Bropo KpenuTHBIX MCTOpUM (J171s
NpUHATHS baHKOM pellieHus O MPEAOCTaBICHUU KPEIUTa/BBIMYCKE KPEAUTHOM KapThl)), a TaKxKe
pacnopsokenust [lonp3oBaTens B pamkax Apyrux (yHKIIMOHAIbHBIX BOZMOKHOCTSIX CUCTEMBI, O TIEpEYHE
KoTopbix bank noBomutr no Ilonb3oBaTenss MOCPEICTBOM pa3MelIeHMs HH(OPMAIMM OJHUM U3
CIIEYIOIIUX CIIOCOOOB: B cuUCTeMe, Ha oduiuanbHOM caiite banka B ceru MHTepHer mo anpecy:
www.rshb.ru, Ha uHDOpPMAIMOHHBIX CTeHIaXx B oducax baHka B MecTax HEMOCPEACTBEHHOTO
o0cy>)KUBaHUS KJIIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIEHUU ONEpaluil B MOAPA3IEICHUN
Banka cremyroniue JoKyMeHTHI>: Pacriucka B momydennu kapThl AO «PoccenbX030aHKy 1/UIH KapThl
Priority Pass; Eaunoe 3asBieHne Ha OaHKOBCKME TPOAYKTHI s (U3MYECKHX JIMII B
AO «Poccenbxo36aHKky»; 3asiBIeHNE Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyXK1BaHHe Aepxareneit kapt AO
«Poccenbxo30ank»; 3asfBICHHE HAa OTKpPBITUE cYeTa, 3asBICHHE O Ppa30JIOKUPOBKE KapThl
AO «Poccenbxo36anky»; 3asBiaeHue Ha 3aMeHy kapTbl AO «Poccenbxo30aHK».

[Tonnucannoe Ilonp3oBarenem Cornamnienue, noiaydeHHoe oT banka nocpeacrsoM Cucremsl B
dbopmate PDF (anmexTponnsiit 00pa3 Cormamienusi) B Hesisx 3akitoueHus Jlorosopa.

ITonnucannoe Ilonp30BaTesnieM NMopydyeHUE Ha MEPEUYMCIECHUE JIEHEXKHBIX CPEACTB CO CUETA B
MoranieHre 00s13aTeNIbCTB MO0 KPETUTHOMY JIOTOBOPY U/MITM TEXHUYECKOTO OBepIpadTa.

DJIEKTPOHHBI KypHaJ (GKypHaJ) — CIHCOK BCEX COOBITHH, MPOU3OIIEANINX H
3a(UKCUPOBAHHBIX CUCTEMOM C yKa3aHUEM JaThl U BPEMEHU NPOUCXOKIEHUS COOBITHSA, TUIIA COOBITHS
U IPYTUX PEKBU3UTOB U aTPUOYTOB COOBITUS B 3aBUCUMOCTH OT ero Ttuna. XKypHain Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

% BosmosxkHocTh 3aKmouenns Jlorosopa mo Iakety ycayr ¢ ucnosbszoanueM CHCTEMBI OTIpeAensieTcs TapuHbIM TIaHOM
o Iakety ycmyr.
26 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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yekTpoHHBbIH mJaTexxkHblii gokymeHT (JII) - odopmiieHHOE B 3JIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacnopsixeHue Ilonp3oBaTens o nepeBosie I€HEKHbBIX
Cpe/ICTB, B TOM uucie PacmopsvkeHHe Ha OTKpbITHE BKiana’’, 3asBieHHs O 3aKPHITHH CYETa /U
npekpameHun neiicteus kaptel AO «Poccenbxo30anHk», 3asBiIeHHE Ha PAacTOP)KEHUE JIOTOBOpA U
apyrue (GopMmbl, MpeaycMaTpUBarOIMe OJHOBPEMEHHBIH IEPEBOJ JIEHEKHBIX CPEICTB HAa CYET/BO
BKJIa/I/CO cueTa/c BKIajaa, a Takke 3asBienue Ha [I1 (mo xoropomy mpemocTaBisieTcss BO3MOKHOCTh
JOCPOYHOTO MOTAIIEHUs KPEAUTa IOCPEICTBOM CUCTEMBI).

OdopmiileHHOE B AIIEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMBI M HampaBieHHoe B baHk
pacniopsbxenue Ilonb3oBarens mo oOMeHy coOOLIEHUAMH, a TaKXXKe NOopy4YeHUs B pamkax Periamenra
okazanus Opokepckux ycayr AO «Poccenbxo30aHk», €CIM BO3MOXKHOCTh HANpPABICHUS TaKUX
pacropsbkKeHUH WM Hojada TaKMX IHOPYYEHUH C MCIIOJIb30BaHUEM CUCTeMbl «/HTepHET-0aHK» U
«MOOWIIBbHBIN 6aHK» IPSIMO MPeyCcMOTpeHa yka3aHHbIM Pernamentom. OdopmiieHHOE B 3JIEKTPOHHOM
BHJE IOCPEACTBOM CHCTEMBl M HampasileHHOoe B bank pacnopsoxkenue Ilomp3oBarens o
MOKYIKE/TIPoIaXke IparolueHHbIX MeTauioB o bC/IM, ¢ mocTyrieHueM JIeHEeKHBIX CPEICTB Ha CYET
ITonp30Barens npu npojaxe aparoueHHoro meramia ¢ bCAM, ¢ nepedncieHneM NEHEKHBIX CPEICTB
co cueta [lonp3oBaTens A MOKYIKH IParolieHHOro Metajuia ¢ 3aurciienneMm Ha bC/IM.

ITonnucanneie Ilonb3oBarenem B Cucteme Npu OCYLIECTBIECHUN ONEPALUN B MOAPA3ACICHUU
Banka creyronue J0OKyMeHTHI>: 3asBiIeHne O 3aKPBITUM CUETa H/HIH IPEKPANICHUH JeHCTBUS KapThl
AO «Poccenbx030aHk»; 3asBlIeHHE O IPUCOESTUHEHNH K Y CIIOBUSAM pa3MelleHus (GU3NnYeCKUMHU JTULaMU
O0ankoBckuX BKIag0B B AO «Poccenpxo30ank»; 3asBiIeHHE HAa PAa30BOE MEPEUHCICHUE JIEHEKHBIX
CPEICTB CO CYETa IO BKJIAy; 3asBICHHE O PACTOPKEHUH JOrOBOpA; 3asBICHHE HAa KOHBEPTALMIO;
3asiBIEHHE Ha pa30BOE MEPEUNUCICHUE IEHEXKHBIX CPENICTB.

OdopmileHHOE B 3JIEKTPOHHOM BHJIE IHOCPEICTBOM HpPUIIOKEHUS «MOOUIBHBI OaHK» U
HanpaBliieHHOe B bank pacnopsbkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM Buie mocpeacTBoM Cucrembl «MoOOWIBHBIN OaHK» (BepcHH
Android) u nanpasnentnoe B bank pacnopsokenue [lomb3oBatens ITnl[P mo criemyromemMy nepevHto
ornepauuii ¢ L{nppoBeiMu pyOsimu:

- nononHeHue Cuera mudposoro pyons I[lomezoBatens [InllP nmyrem mnepeBoja JeHEXKHbBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurenpHOro cuera/cyera 1o Briamxy «Jlo
BOCTpeOOBaHUsA», OTKpHITOro B banke, Ha Cuer nugpoBoro pyo:s;

- BbIBOA cpeactB co Cuera uudpoBoro pyoss I[loms3zoBarenss IInllP na Texymuit
cuet/KapTounblit cuer/HakonmuTenbHEIH cuet/cueT 1o BKIamy «J{o BocTpe6oBanus»/CUer Mo BKIamLy?
nanHoro ITons3zoBarens [Tnl{P, oTkpsIThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Ilomws3oBarento IInl[P mo Homepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta 1uppoBoro pyous;

- orulata ToBapoB, pabor u yciayr LudpoBbiMu pyonsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxy;

- nepeBo Llndpossix pyOieii mpu Bo3BpaTe CTOMMOCTH OIIJIaThI TOBapa, padoT U YCIIYT B MOJIb3Y
[Tonw3oBaremns [1l[P;

- nepeBox Lludpossix pyoneit co Cuera nudposbix pydraeit ITompzoBarenssmu [TnlP mpu
BBITIOJTHEHUM 3apaHee ONpEeNIEHHBIX YCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnosHseMas
CHEITIKa».

AuexTponHasi noanuch () — nundopmanus B 31eKTpoHHOHN (hopMe, KOTopasi IPUCOETUHEHA
K JIpyroil uHopMauu B 3JIeKTPOHHOH Gopme (moanuchiBaeMoil MH(OpMaIK) WK UHBIM 00pa3oM
CBsI3aHA C TakoW mH(poOpMaIuell U KoTopasi UCIOIb3yeTcs JJis ONpeAeseHus JIMIa, MOAMUCHIBAIOLIETO

27 Hcrnonmb3yeTcss B 3HAYCHHUE, YKA3aHHOM B YCJOBUAX pPasMEIIEHHsS M OOCTYKMBAHMS OaHKOBCKUX BKIAJ0B (DM3UYECKHX JIHIl B
AO «Poccenpx030aHK» ¢ UCTIONB30BaHNEM cucTeMbl «HTepHET-0aHK» U «MoOmibHEIM 6aHk» ([IpriokeHue 1 Kk HacTOAIMM Y CIIOBHSIM).
28 IIpu HaMMUMKM TEXHUYECKOH BO3MOXKHOCTH.

2 JleHe>xHbIE cpenctea B Bamore Poccmiickoit denepanuu MOryT OBITH 3aYMCIICHBI TOJIBKO €CIIH  YCIOBHSIMH
COOTBETCTBYIOLIEr0 JOIrOBOpa IIPELYCMOTPEHBI OIIEpal[iX [IOIIOJIHEHUS.
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nHpopMmanuo. B pamkax HacTOSmMUX YCIOBHM MPU OCYIIECTBICHUM JEHCTBHMA, HEOOXOIUMBIX ISt
otkpbITHs Cueta nudpoBoro pyo:s, momyuenus nocryna k [Tnl[P (B cmyuae Hanmuus otkpeitoro Cuera
nudpoBoro pyodsst), a TakKe MPU OCYIIECTBIeHUU oneparuii ¢ [{udpoBbiMu pyosIstMU TPUMEHSIOTCS
cnenytoue Buasl DI

- [IDIT ECHUA (mpoctas anekrponnas noanuck ECHUA):

[Ipocras snekTpoHHAS MOANKUCH (PUIUYECKOTO JIUIA, KIIF0Y KOTOPO MOTYy4YeH MPH JINYHOU SIBKE
B COOTBETCTBUHU C MpPaBUJIAMH HCIOJb30BaHUS MPOCTOM 3JIEKTPOHHOM MOIANUCH IPU OOpaIleHUU 3a
MOJIyYEHUEM TOCYAaPCTBEHHBIX W MYHHUIMMIAIBHBIX YCIYT B 3JIEKTPOHHOM (hopme, yCTaHOBICHHBIMU

IpasutenscTBoM Poccuiickoit @enepanun’,

[12I1 ECHUA wucnons3yercss ans ueneid uaeHTUGUKanuu u ayreHTudukanuu Ilonb3oBarens
[TnllP 8 ECUA, B Tom uncne B nensax nonxydeHuss CKIIT OIT [Tonw3oBarens [TnllP u TLS-ceprudukara
0€e3 ero JIMYHOTO MPUCYTCTBHUS;

- yCuJIeHHasi HekBanu(uIMpoBaHHAas AMeKTpoHHast noanuch [lonb3oBatens [InllP B pamkax
[TnllP (YHOII ITonb3oBarens [1nllP):

YHOII [lonw3oBarens IInllP wucmonwssyercs nmns moxnucanus DJ/OINM, comepxkammx
pacniopsxenust co croponsl [lonb3oBarens [InlP B nensx nonyyenus gocrymna Ilons3osarens [TnlP
[InllP/coepmiennst omepanuit ¢ LludpoBbiMu pyOnsiMH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu u [Ipasunamu [LLP;

- yculieHHash HeKBanu(UIUpOBaHHAs JIIEKTpOoHHas moanuch banka Poccum B pamkax
[TnllP (YHOII [1nllP):

YHOII IInllP ucnonesyercs mia noanucanus DJ/IILJ], comepxkamux pacmopspDKeHUS CO
crtoponsl banka Poccun nipu B3aumonerictsuu ¢ YuyactHukoM IInl{P u ITons3oBarenem [P B nensax
nonyuenus [lonszoBarenem [TnllP nocryna k [Tnl[P/coBepuienus onepauumii ¢ LHudgpoBeiMu pyoiismu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccniickont @enepannu u [Ipasunamu [1nllP;

- yCulieHHass HeKBanu(UIUPOBAaHHAs  OJJEKTpPOHHas moAmuch baHka B paMkax
[MallP (YHOII banka):

YHOII banka ucnons3yerca ansa nognucanus JJ/OIIJ], comepkamux pacmnopsikeHUs co
ctoponbl banka npu B3aummognercteuu ¢ oneparopoM I[P wu Ilons3zoBarensamu I[P B memsax
nonyuenus nocryna [lons3oBarens [TnllP k [InllP/coepinenus onepanuii ¢ HudpossiMu pyOisimu B
COOTBETCTBHUU C 3aKOHOAATeNbCTBOM Poccniickont @enepannn u [Ipasumamu [TnllP.

IMHMTEHT — KpeIUTHasl opraHu3anus (Kak 6aHKOBCKasi, Tak U HEOAHKOBCKas ), OCYIIECTBIISIOIIAs
BBIIYCK (IMHCCHIO) IUIAaT€XKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUM C JI€HCTBYIOIIUM
3aKoHOIaTenbCcTBOM Poccutickon denepanu.

3-D mapoas — mapoib, TpeaocTaBiIeHHBIA [lomb30BaTeNi0 UIsi COBEpIICHHUS ONEpanui ¢
HCIOJIb30BAaHUEM PEKBU3UTOB IUIATEXKHOW KapThl B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CETH
HNHurepHer:

— Bankowm ¢ ncnoas3oBanneM TexHosoruii 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoJHOH miatexHol cucremoil UnionPay International 1t coBepiieHust onepanuit
C MCIIOJIb30BaHUEM PEKBU3UTOB ILIaTexxHOU KapTel UnionPay.

E-mail-yBenomienne — gopma JOKYMEHTHPOBAHHOTO YBEIOMIICHHS B BHJE COOOIICHHS HA
anekTpoHHbIM aapec Ilomb3oBarens B cetm MHtepHer, npenocrtaBieHHbli [lons3oBarenem B baHk
nocpesiIcTBOM cucteMbl «VHTepHeT-0aHK», peAHa3HauYeHHbIH 11 nHpopMupoBanus Ilonb3oBarens o
IIPUOCTAHOBKE MpHueMa K ucnosHeHnto bankom JOII/I, B coorBeTcTBHMM ¢ myHKTOM 5.5.1 Hacrosmumx
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJI€ TEKCTa COOOIICHMS,
HanpaBisieMoro bankom Ha MobOunsHoe yctpoiictBo Ilonmp3oBarens/Ilons3oBarens IInllP, ¢
YCTAaHOBJIEHHBIM TPOTPAMMHBIM MoOJyJieM cucteMbl «MoOOWIbHBIA OaHK» MO OlepauusM Io
0aHKOBCKOMY cueTy/cyery 1o BKJIany/Cuery U poBOro pyous, COBEpLICHHOU

30 [HOMEp CHOCKH yKa3bIBAaeTCs B COOTBETCTBUH C HyMEpalHel CHOCOK B Y CJIOBHSAX |
VTBepxkaens! nocranonienueM [IpasutensctBa Poccuiickoit @eneparuu ot 25.01.2013 Ne 33.
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[Tonw3oBarenem/ITons3zoBarenem [P B cucteme «MoOuIbHBIN OaHK», W/UIW 711 MHPOPMUPOBAHUS
ITonw3oBaremns/Ilonb3oBarens [P, B TOM 4mciae 0 MpHOCTaHOBKE MpHUeMa K MCHOJHEHUI0 bankom
nepeBojia JACHEXKHBIX cpeacTB 0e3 Mcrnojb3oBaHUs IiatekHbix kapT win Cepsuca CBII /otkasza B
coBeplleHnH baHKoM orepaluu o nepeBoy ACHEKHBIX CPEICTB C UCIIOIH30BAHUEM TIATEKHOM KapThl
unu Cepsuca CBII, B coorBerctBuu ¢ nmyHktamu 4.7, 5.5.1, 8 HacroAmux YCIOBUH, a TaKke IS
OCyIIECTBICHUS BXoja B cucremy «MHTepHET-0aHK» C WCIOJIB30BAaHUEM MPOTPAMMHOU
ayTeHTH(UKAIIH.

QR-kox — rpaduueckas uHPOpPMALUsS B BHIE JIBYMEPHOIO IITPUX-KOJA, IOCPEICTBOM
ckanupoBanus MoOusnbHbBIM ycTpoiicTBoM [lonb3oBatens B «MoOunsHoMm Oanke» [lonb3oBarens
MOXKET:

— OCYILIECTBUTh BX0A B cucreMy «lMHTepHET-0aHK» C MCHOJIB30BAaHUEM IPOTPAMMHOMN
ayTeHTU(UKAIINH;

— MOJIYYUTh UH(POPMALIHIO O PEeKBU3UTAX MOTYyJaTels JEHEKHbBIX CPEICTB — FOPHUANYECKOTO JIHIIa
WIM WHIWBUIYaJbHOTO MpeAnpuHuUMaTens, npu d3ToM QR-kox MokeT OBITh MPeIoCTaBIICH
IOPUJINYECKUM JIMLIOM WM WHAUBUAYAJIbHBIM npeanpuHumaresneM [lonp3oBarento kak Ha Kacce
TOPTOBO-CEPBHCHOTO MPEAIPUSITHS, TAK © HHBIM CIIOCOOOM, B TOM YHCJIC TIOCPEICTBOM pa3MEIICHUS Ha
oUIHATBEHOM CaliTe TAKOTO FOPUIUUECKOTO JIMIIA WIH UHIUBUIYATBHOTO MPEITPHUHUMATEIIS.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B Buae Tekcta SMS-
coobmienus1, Hanpasisemoro bankom Ilonb3oBatento/ITons3oBarento [Tnl[P Ha BepuduMpOBaHHBII
HOMep MoOwibHOro Tenedona, mHbopMalMs O KOTOpoMm Obuia mpemoctaBieHa I[lomb3oBarenem/
[Tons3oBarenem [P B baHk B COOTBETCTBMM € NMYHKTOM 8.9 HAacTOSAIUX YCIOBUH, MO KaXI0M
COBEPIICHHON 0 OAaHKOBCKOMY CHUETY/CUETY I10 BKJIAJy OIEpaIly ¢ UCIOJb30BAHUEM CHUCTEMBI, HITU
s uapopmupoBanus [lonp3oBarens o MpUOCTaHOBKE MpUEMa K UCIIOJIHEHUIO TEPeBOa JICHEKHBIX
cpeactB 0e3 mcrosb3oBaHus maTexkHbIX kapT wiun Cepsuca CBII /otka3a B coBepuiennn bankom
OIEpallHy MO MEPEBOY JACHEKHBIX CPEJICTB C UCMOJIb30BaHUEM Iu1aTexxkHOM KapThl uian CepBuca CBII,
B COOTBETCTBUU € TTyHKTamu 4.7, 5.5.1, 8 HacTosmux Y caoBui.

TLS-ka04 — yHUKampHAas T[OCJIENOBATENbHOCTh CHUMBOJIOB, IMpeJHAa3HAYeHHas IS
ayTeHTU(UKAIMKA BJIaJeiblla COOTBETCTBYOMIEro |LS-ceprudukara m cozmanus 3ammdpoBaHHOTO
kaHana cBs3u. TLS-kimou popmupyetcs Ha cropone [Tonb3oBarens [Inl[P ¢ ucnonszoBanuem GpyHkuui
IIM BP. bank He umeet nocryn k TLS-kimouy Ilons3oBatens [TnllP.

TLS-cepruduxar (cepruduxar Oe3omacHocTH) — cepTudukar O€30MacCHOCTH s
o0ecrieyeHusI 3aIUIIIEHHOT0 COeTMHEHHSI TI0 TPOTOKOy TLS ¢ momnepxkoii anroputMoB mmdpoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUAMU Mesxrocy1apcTBEHHOTO CTaHJapTa

I'OCT 34.12-2018 «Mudopmanuonnas TtexHonorus. Kpunrtorpaduueckas 3zammra HHQOpPMAIMHU.
bnounsle mmgpsl.

2. O01mme mMoJI0KEHUS

2.1. Hacrosamue YcnoBus, B ToM uucie, JononaurensHeie ycnoBus, Tapudsl, [Tamarka mo
HCIIOJIb30BAHUIO CUCTEMBI U PeriiaMeHT BaJIlOTHOTO KOHTPOJIS, SIBJIAIOIIMECS HEOTHEMIIEMOW YaCThIO
HaCTOSIIIMX Y CIIOBUM, ONPENesaioT nopAnok npeaocrasienus [lonb3zoBarento ycnyr JIbO, nepeyeHs
orneparuii, 1octTynHsIx [lonbp30BaTemnto isi COBEPIIEHUS B CUCTEME, U PETYIUPYIOT OTHOIIeHHsI CTOpOH,
BO3HHUKAIOIIME B MPOLECCE OKa3aHUsI baHKOM ycCiyrT.

2.2. Kmuent mnpucoemuHseTcss K YCIOBHSAM B IIEJIOM, C Y4eTOM OCOOCHHOCTEH,
MIPENYCMOTPEHHBIX B NyHKTE 2.2.1 Hacrosmmx YcCioBUM, B NOpSAAKE, NPEAyCMOTPEHHOM cT. 428
I'paxxmanckoro konekca Poccuiickoit @eaepanuu. [IprcoenrnHenre K HaCTOSAUM Y CJIOBUSIM BO3MOXKHO
B cnyuae, ecnu Ha uMs Kimenta B banke oTkpeiT OaHkoBckuii cueT. [IpucoeauHssch K HACTOSIINM
VYcnosusim Kiment (B Bo3pacte oT 14 no 18 mer) moarBepkaaeT HAIWMYWE MHCBMEHHOTO COTJIACHS
3aKOHHOTO TPEJCTAaBUTENS HAa MPHUCOCIMHEHHE K HACTOSIIIMM YCIOBUSIM M JOCTYIl K CHCTEME
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCHYKHBAaHHS B COOTBETCTBUHU C TPeOOBaHUSMH 3aKOHOJATENIbCTBA
Poccuiickoit ®enepanun. HecoBepiiieHHONETHHIA, AOCTUTIIHNN 16 €T, OOBSABICHHBINA MOTHOCTHIO
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JieecrniocoOHbIM (PMaHCHUMalMs) MpenocTaBiseT B baHk pelieHue opraHa OmeKd M MONEYUTEThCTBA,
CBHJIETEJILCTBO O 3aKJIIOYCHUU Opaka WiH perieHue cy/a.

2.2.1. B pamkax Hacrosmux YcioBuili baHk mpeaocTaBisieT BO3MOKHOCTb OTPaHHMUYEHHOMY
kpyry Ilons3oBareneit o cornacoBanuro ¢ bankom Poccum ywactus B IImnoTHOM npoekre myrem
npenocrabinenuss jgocrtyna k ILilIP ¢ wucnonp3oBannem CucremMbl «MoOOWIBHBIN OaHK» (BEpPCHH
Android). Yuactue ITonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIICCTBISCTCS MyTEM MPHUCOCTUHECHUS K
HACTOSIIIIUM Y CJIOBUSIM B YaCTH COOTBETCTBYIOIIMX TNosiokeHui o LludppoBom pyoie, Permamenty VI
PCXBb, pa3smemennomy Ha caiite banka B cetn MHTepHET MO anpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty I1VL], pasmemennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHuU IpeioxkeHus banka orpannyeHHoMy Kpyry [lonb3oBaTesneil moy4eHus 10cTyna K pazieiny
Mudposoro pyoms B Cucreme «MobOuinsHbi Oank» (Bepcum Android). IlpucoenuneHme
OCYILIECTBIISIETCS. HA OCHOBaHUM BblpaxkeHHOro [lonb3oBarenem nocpencrsom Cucremsl «MoOUIbHBIN
Oank» (Bepcum ANdroid) cormacuss Ha NOPUCOCAMHEHHE K HACTOSAIMIMM YCIOBUSIM B YacTH
COOTBETCTBYIOIIUX ToJokeHUH 0 LludpoBom pydiie B cooTBeTcTBUU CO cTaTthel 428 ['paxmaHcKkoro
kogekca Poccuiickoit ®epepanuu, noareepxkaeHHoro Ilonbp3oBaTenieM BBHIOpAaHHBIM —METOAOM
ayreHtudukanuu B Cucreme «MoOuabHbIN O0aHK» (Bepcuu Android).

Cornacue Ha ydactue B [lmnotTHoM mpoekrte npenocrapisiercs [loap3oBaTenem B untepdeiice
Cuctembr «MoOwibHbI OaHk» (Bepcun Android) mocnme ocymiecTBieHUS ayTeHTU(DUKAUU
[Tonb3oBarens B Cucteme.

2.3. Tlpucoemuuenue KimeHTa K HACTOSIIMM Y CIOBHSM OCYIIECTBIISICTCS TOJIBKO B Cydae
ycrenrHoi Bepudukanuu HoMepa MOOWIBHOTO TenedoHa ¢ mpeaocTaBieHueM KIMeHTy MOITHOro
noctyna k Crucreme U ¢ 00s13aTeTbHBIM MOAKIIOUeHHEM MeTona SMS-ayrenTudukanuu crieayommumu
criocobamu:

2.3.1. TlocpencTBOM mMOJauM MHCBMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApA3ZCICHHE
banka. KnueHt cuntaercs npucoeMHUBIIMMCS K Y CIIOBUSIM C MOMEHTa MPUHATHS baHkoM 3asBrieHus
Ha OJKJIFOUYEHUE TI0CIIe MPoBeAeHNs naeHTuhrukanun Kimnenra, ero npeacraButeneii, 0eHeGumapHbIx
BIIQJIETIBIIEB, BbITOZONpUOOpeTaTenel (MpU HMX HATWYMHM) M YCHEIHOW Bepu(UKalUu HOMEpa
MOOMIJIBHOTO Tele(OHa, OCYIIECTBISIEMON MyTeM NMPOBEPKH PabOTHUKOM baHKa KOPPEKTHOCTH KoJa
MOATBEPK/ICHHUS, HAMIPABIEHHOTO HAa yKa3aHHBIM B 3asBJICHUU HA MOJKIIOYEHHE HOMEP MOOMIBHOTO
teneona u HampasieHus bankom SMS-coobmenust ¢ BpemeHHBIM mapodieM. [IpaBa u o0s3aHHOCTH
CropoH, BhITEKaONIME U3 Y CIOBUI, BOSHUKAIOT ¢ MOMEHTA ITpreMa baHKOM MUCbMEHHOTO 3asiBIECHUS
Ha TOJKIIOYeHHE W HampaBlieHuss bankom SMS-cooOrmienusi ¢ BpeMeHHBIM maposieM. DakT npreMa
bankoMm nHcbMeHHOro 3asBieHUs Ha nojkiaroueHue KimeHTta moarBepkaaercs oTMeTkoil banka,
MIPOCTaBJIsIEMON Ha 3asBJICHUH Ha MOJKIIIOUEHUE.

2.3.2. IlocpeactBom nojauu B bank pacnopspkeHus Ha noakioueHue /1O ¢ ucnonb3oBaHuem
YCTPOMCTB cCaMO00OCTyKUBAHUS IIPU YCIIOBUH YCIEIIHOM BepUpUKaLIMU HOMepa MOOUIILHOTO Tenle(hoHa,
OCYILECTBISIEMON IyTeM BBOJA Ha HKpaHE YCTPOWCTBA CaMOOOCITYXHBaHHUS KOPPEKTHOIO KoOJa
MOATBEP:KIeHUs, odydeHHoro Jlepxarenem. Jlepkarenb cuuTaercs IPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycremHoil o0paboTku bankom cooTBeTcTBYlOmIero pacropsbkeHus Jlepxkarens. dakt
ycnentHot o0pabotku bankom pacmopsikenuss [Jepxartens wu  mnonkimodeHus bankom  JIBO
MOJITBEPKIAaeTCs MpelocTaBiIeHueM JlepkaTernto yeka yCTpoicTBa CaMOOOCTyKUBAHHSI, COJIEpIKaILEro
uHpopmanuto o joruse. [IpaBa u o6s3aHHOCTH CTOpOH, BBITEKAIOLIUE M3 YCIOBUN, BO3HUKAIOT C
MomMmeHTa nojakiodeHus bankom J1bO. Ilpucoenunenue Jepxarens K Y CI0BUSAM NOCPEICTBOM NOIa4U
pacrnopspKeHHsl 4epe3 YCTPOHCTBa caMOOOCTyKMBAaHUSI BO3MOXKHO TOJIBKO MpH Hanuuuu y [lepxatens
JENCTBYIOILIEH IIIIaTEKHOU KapThl, BBIMYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpencTom mogaun B bank pacrnopsbkenus Ha noakiarodenrne JIbO Ha caiite banka B
cetu Unrepner mo aapecy https://online.rshb.ru ¢ BBogOM TONHOrO HOMEpa IUIATEKHON KapThl,
KOPPEKTHOTO KOJa MOJTBEP)KICHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBI B baHke Homep
MOOMIIBHOTO TenedoHa i noxydeHus 3-D maporeii B nensx ero BepuguKaimu, U ¢ CaMOCTOSTEIbHBIM
¢dbopMupoBaHueM JioruHa. JlepkaTenb cuuMTaeTcs MPUCOECAUHUBIIMMCA K YCIOBHSIM C MOMEHTa
yCIEIIHOM ~ 00pabOTKM  COOTBETCTBYIOLIETO  pacmopsbkeHust  [lepxkarens W OTOOpakeHUs
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nHpopManmoHHoro coodmenus B cucteme JIbO o ToM, 4To peructpamnus ycnenrHo 3aBepiieHa. daxr
ycremHoil obpabotku bankom pacmopsbkenust [epxarens u  moakmoueHuss bankom J1BO
MOATBEPKIAaeTCs HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbli HOMep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y CiI0BUSM TOCPEACTBOM [10AYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAJIWYMH 3apETUCTPUPOBAHHOIO B baHke HOMepa MOOMIBHOTO
tenepona Jlepkarens s noiydenus 3-D maponeil B cooTBeTCTBHM € YCIOBUSMHU KOMILJIEKCHOTO
06aHKOBCKOro 00cmyx)uBanus aepxkareneit kapt AO «Poccenbxo30ank»/IIpaBunamu npegocTaBieHus U
UCI0JIb30BaHus KpeAUTHBIX KapT AO «Poccenbx030aHK» € IBIOTHBIM NIEPUOIOM KPEIAUTOBAHMUS.

2.3.4. TlocpencTBoM mojaum pacnopsbkeHus Ha noakimodenue /[bO nHa caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxkaeHun YpaneHHOW WACHTU(DUKAIMUA U
OTKPBITHM TEKYIEro cyeTa, C 3aloJIHEHHEM aHKeThl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepkaatonero KimeHToM HOMEp MOOWIBHOTO TenedoHa POCCHUICKOTo ormepaTopa MOOWIBHOU
CBSI3M, U C CaMOCTOSITENIbHBIM (hopMHUpOBaHHEM JioTWHA. KIMEeHT cuuTaercs NMPUCOCTUHUBLIMMCS K
VYCIIoBHsIM ¢ MOMEHTA YCIEIIHOW 0OpabOTKM COOTBETCTBYIOIIETO PACIIOPSIKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrenHoi 06pabotku bankom pacnopspkenust Kimuenrta u noakimtouenus bankom JIbO
MOJITBEPKTIaeTCs HarlpaBiieHHeM baHKOM Ha 3aperucTprupOBaHHBI HOMEp MOOHIIbHOTO Tenedona SMS-
COOOIIIEHUS C BPEMEHHBIM MapoJIeM.

2.3.5. Tlocne ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOHMJIBHOE YCTPOHCTBO
Hepxarenss mocpenctsoM nojaur B bank pacnopsbkeHus Ha nogkimoueHue /IBO B npunoxkeHuun
«MoOunpHBI 0aHK» € BBOJOM TIIOJHOTO HOMEpa IUIATSKHONM KapThl M KOPPEKTHOrO KoJa
MOATBEPKICHUS, HAPABICHHOTO HA 3apETUCTPUPOBAHHbBIN B baHke HOMep MOOMIBHOTO TenedoHa ams
nosrydenust 3-D maponeit B nensx ero Bepudukanuu. JlepkaTellb CUUTACTCS MPUCOSAMHUBIIIAMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYMOIEro pacnopsbkeHus Jlepxkarens. dakr
ycrnemHo o0pabotku bankom pacropspbkenust  epxkartens uw  monkimodeHus bankom  JIBO
MOATBEpKIaeTcsl oToOpakeHWeM riaBHoro fkpaHa Cucrembl JIbO Ha MOOUIBHOM YyCTpOWCTBE
Hepxarensa. llpucoenunenne /[lepkarens K YCIOBUSAM IIOCPEACTBOM IIOJA4M PACHOPSDKCHUS B
npuiokeHun «MoOUIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAMYHM 3aperucTpupoBaHHOro B banke
HOMepa MoOmITbHOTO Tenedona [epxkarerns s nmonydaenus 3-D maposieit B COOTBETCTBUY C Y CJIOBHSIMH
KOMIUIEKCHOTO OaHKOBCKOro obcmyxuBanusi aepxareneil kaptr AO «Poccenbxo3banky/[IpaBunamu
MIPEIOCTABIIEHUS. U MCNONb30BaHUS KpeAUuTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEJIUTOBAHUS.

2.4. OpmuoBpemenno, ¢ moxakimoueHueM J[BO B coorBercTBUM ¢ myHKTamu 2.3.1-2.3.4
HACTOAIIUX YCJIOBUN, Ha 3aperucTpupoBaHHBbIH HOMep bankom HampaBnsercs SMS-coobuieHue c
BPEMEHHBIM IapOJIEM.

Jlo MoMeHTa NMPHUCOEIMHEHHS] K HACTOAIIUM YCIOBUSAM KIMEHT 3HaKOMUTCS € Y CIIOBUSAMH,
JononuuTtenbHbIME yeioBusME, Tapudamu u [TaMsaTKO# 110 MCTIONIB30BAaHUIO CUCTEMBI U PerimamenTom
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMIIEMOW YAaCThIO HACTOAIIUMX YCIOBUM, OOHUM H3
CIIEIYIOLINX CIIOCO0O0B: Ha oduIaIbHOM caiite banka B cetn HTepHeT 1Mo agpecy: WWw.rshb.ru wim
Ha WHGOPMAIMOHHBIX cTeHAaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTYKUBaHUS
kinueHToB. Hecobmonenue Ilonp3zoBaTeneM TpeOoBaHMil HacTosAmMX Y cioBul, Bkitoyas [Ipunoxenus
K YCIIOBUSAM, ABJISIETCS HAPYIIEHUEM NOPSJIKA UCIIOJIb30BAaHUS CUCTEMBI.

[TocnenoBarenpbHOE COBEpIIEHHWE TPEAYCMOTpEeHHBIX T.im. 2.3.1-2.3.5 Hacrosmmx Y ciaoBuit
JeiCTBUH, B 3aBUCUMOCTHU OT BEIOPAHHOTO CIIOco0a MPUCOEMHEHNS, TOATBEp K AaeT coryiacue Kinrenra
(axkmenT) Ha MPUCOCIMHEHNUE K HACTOSAIIUM Y CIIOBHUSIM.

2.5. llonb3oBarenb, NPUCOSAWHUBIINCHE K YCIOBHAM B COOTBETCTBHM C IyHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJbHEUIIEM MOXET MNOAKIIOYATh W TMPUMEHSATH MPOTPAaMMHBIM METOL
ayrentuukanuu B JIbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU T'e€HEpaTopa Mmapojeil, BCTpPOSHHOTO B
npuioxeHrne «MoOubHBIN 6aHK» (B COOTBETCTBUU C ITYHKTOM 3.2 HACTOSIIUX Y CJIOBHI).

[Tpu ucnonn3zoBanuu IlompzoBatenem SMS-ayTeHTHUKAIIUY, AT OCYHIECTBICHUS BXOAa U
MOATBEP)K/ICHUSI HANpaBliieMbIX dyepe3 cucreMy «VHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
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MPOrpaMMHOTO Moayiisi cuctembl «HTepHeT-0aHK» (opMmupyeTcs U HampaBisieTcs OAHOPAa30BBIN
1apoJib Ha 3aperucTpUPOBAHHBIN HOMEp B BHIIE SMS-co00IIeHMS.

[Tpu ucnons3zoBanuu Ilomp3oBareneM mporpaMMHON ayTEeHTH(HUKAIUU, A OCYUIECTBIICHUS
BXOJla U MTOATBEPK/ICHUS HAIIPABIISIEMbIX Y€pe3 CUCTEMY pacnopsbkenuil, [lonp30BaTeb OCyIecTBIseT
(dbopMUpOBaHHE OJHOPA30OBBIX MapoJiel C KCIONb30BAaHHUEM TIeHepaTopa Mapojeil, BCTPOSHHOrO B
npuioxenne «MoOUIbHBIN OaHK» OO0 ¢ UCMOJIB30BaHUEM OTIEYaTKa Mallblia/CKaHUPOBAHMUS JIUIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIUMU Y CIIOBUSIMH.

[Tosb30BaTeNtO AOCTYIIHA TEXHUYECKAsE BO3MOKHOCTh CAMOCTOSATEIBHO OTKJIIOYHUTH B CUCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIIEM IYHKTE MeTOoJbl ayreHTuukauuu B JJbO mia ocymectieHus
MIEPEBOJIOB JICHEKHBIX CPEJICTB O€3 UCTIONB30BaHus MeToI0B ayTeHTH(uKanuu B J[BO.

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOCTUHUBIIMICA K YCIOBUSM B COOTBETCTBHH C
IMYHKTOM 2.3 HacTOsIIMX YCIOBHUH, SBISETCA AepiKaTelieM JCHCTBYIONIEH IJIAaTeXHON KapTel 0e3
MOAKJIIOUEHHOTO crioco6a moaydenust 3D maponeit mocpenctBoM SMScooOmienuii, bank He mo3aHee
CIIEYIOIIEr0 padoyero IHsS C AaThl MPUCOSAMHECHHS] K HACTOSAIIUM YCIOBUSM B aBTOMAaTHYECKOM
peXHUMe, OCYIIECTBISIET MOJKIOYeHHe crnocoba monydeHus 3D maponeit  mocpenctBom
SMScoobmienunii Ha 3aperucTpuPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOETUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBUU C IIYHKTOM 2.3 HACTOSIIINX
VYenouit 1o 06.03.2020 roma u SABIAIOMIMMCS Jep)KaTesisiMu AeHCTByromiell kaptel banka 06e3
MOJKIIIOUEHHOTo crocoba nonyudenus 3 D mapouneit mocpenctBom SMS coobmienuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHMME OCYILECTBUT IMOJAKIIOUEHHE crnocoba monydeHuss 3 D maposeit
nocpeactBoM SMS coob1eHuid Ha 3aperucTpupoOBaHHBIA HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIIMICS K YCIOBUSIM B COOTBETCTBHH C
IIYHKTOM 2.3 HacTOSAUUX Y CJIOBUH, ABJISIFOLUIUICS IepaKaTEeIeM JeHCTBYIOLIEH TUIaTeKHOM KapThl baHka
C MOAKIIOYEHHBIM criocobom mnonyuenusi 3D maponeit mocpeactBom SMScoobiienuii, ocyecTBisieT
W3MEHEHHE 3aperucTpUpPOBAHHOTO HOMepa, baHk He Mo3[Hee Cleqyroliero padouyero JHA C JaThl
M3MEHEHHUs 3aperuCTPUPOBAHHOTO HOMEpA, B aBTOMATHYECKOM PEKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOHMIIbHOTO Tenedona s nmonydeHus 3D maposeil Ha W3MEHEHHBIN 3aperucTpupOBaHHBIN
HOMED.

2.7. bank ocymectusger JIBO Ilonbp3oBaTens, pyKOBOACTBYSCh HACTOSIIMMH Y CIOBUSMU,
JloroBopoM u 3akoHO1aTenbCcTBOM Pocculickon denepannu.

2.8. Tlonb3oBaremnto, MPUCOEAUHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, JOCTYITHA BO3MOKHOCTh
3aKJIIOUEHHUsI JOroBopa OaHKOBCKOTO BKJIada M jgoroopa cuera nocpeactsoM JIBO. Ortkpeitue
0aHKOBCKOTO BKIJIaJla U OTKpbITHE cuera mocpenctBoMm JIBO ocymiecTBisieTcs B COOTBETCTBUHU C
JIONOTHUTENBLHBIMU YCIOBUSMHU, SIBJISIFOIIUMUCSA HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CJIOBUU.

2.9. Tlonb3oBarento - AepxkaTento KapThl, MPUCOCTUHUBIIEMYCS K HACTOSALIUM Y CIIOBHSIM,
JIOCTYIIHA BO3MOKHOCTh M3MeHeHHs (cosgamusi) IIMH-xoma x kapre mocpenctsom JBO3L. Tocne
n3menenus (co3nanus) [IMH-koxa k xapte B IO, [Tonbp3oBarento HE0OX0IMMO OCYIIECTBUTH JTHOOYIO
OTEpalMi0 IO KapTeé B YCTPOWCTBaX CaMOOOCTY>KHBAHUS/IJIEKTPOHHBIX TepMuHalax baHka,
nontBepauB ee chopmupoBanHsiM B JIBO ITMH-komoM k kapre, A JanbHeEHIIeH BO3MOXKHOCTH
MIPOBEJICHUS Olepaluii o kapre, Tpedyroumux noarsepxaeaus [IMH-kogom.

B wmensx odopminenuss 3asBku Ha Kpeaut Ilomp3oBaTento HEOOXOAMMO O0OECHEYUTH
IIOCJIEI0BATEIILHOE 3aII0THEHUE:!

- CokpallleHHON aHKeThl Il TOJYYEeHMs TNPEABAPUTEIBHOTO PEIIEHUS O BO3MOKHOCTHU
nmorydeHust Kpeaura B banke.

- AHKeTbl 3asBJICHUS Ha TPEIOCTABIEHUE KPEIUTA 1JIsl TOJyUYE€HUSI OKOHYATENbHOTO pELICHUs
0 BBIJIaYE KpEeaUTa.

Bo3MoxxHOCTh 3amonHeHus: AHKETBI-3asBJICHHS Ha MPEJOCTaBICHUE KpeauTa AOCTyIHa
[Tonp30Barento TOJBKO IIOCHIE IOJYYEHHUS NPEIBAPUTEIBHOTO MOJOKUTEIBHOIO PEIIEHHs 10
CokpallieHHOH aHKeTe.

31 3a uckiroueHreM KapT B Bujie GopM-pakropa.
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B ciydae oTpuniaTenbHOro pemeHus o npeaoctaBieHuu kpeaura mo CokpanieHHon ankete bank
unpopmupyetr B /IbO Ilonb3oBarens myrem NpHCBOeHHs craTyca AHKere «OTka3aH». 3aloiHEHUE
AHKeTbI-3asBJICHHS CTAHOBUTCA HENOCTYNMHBIM, KieHTy oToOpakaeTcsi cooOIIeHre 0 HEBO3MOKHOCTH
JanbHEeHIero 3anoiaHeHus: AHKeTbI-3asBienust B cucreme JIbO u npennoxenne opopMuTh AHKETY-
3asiBiieHue B ouce banka.

2.10. ITonb3oBatento (Pe3UIEHTY), IPUCOSTUHUBIIEMYCS K HACTOALINM Y CIOBHUSM, JOCTYITHA
BO3MOKHOCTh 0OpMHTH M HampaBuTh B bank mocpenctsom JIbO CoxkpalieHHYIO aHKETY U AHKETY-
3asBJICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKeTy-3asBIICHHE Ha MPEJAOCTABICHUE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMHUTA (Hanee-AHKETa).

2.10.1. B uenax mosydyeHHs KpeIuTa/KpPEeIUTHOW KapThl B Clydae MOJOKHUTEIHHOTO PEIICHHS
banka o npegocraBieHNH KpeauTa/KpeJUTHON KapThl HA OCHOBAHUU 3all0OJHEHHON W HaIlpaBJICHHOH B
bank mocpenctBom JIBO cootBercTByromeir AHkerbl, [lonp3oBarento HEOOXOIUMO OOpaTUTHCS B
noapaszaenenue banka ansg noanucanus CorjianieHus ¢ JOKyMEHTOM, YIOCTOBEPSIOUIUM JTUYHOCTh, a
TaK)Ke C JOKyMEHTaMu, NoAarBepxkaaromumu noxon. [loanucanue CornameHusi OoCylIecTBISIETCS B
noapazaeneHnn banka, panee BbIOpaHHBIM I[lonmb3oBatenem mpu 3anmonHeHun B JIbO AHKeTHl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(€) cueT(a).

2.10.2. C 27 ampens 2020 rona, B IeNAX MOJIYYCHHs] KPEeIUTa/KPEAUTHON KapThl B Clydae
MOJIOKUTEIPHOTO pemieHnss baHka O TpedoCTaBICHUH KPEIUTa/KPEAUTHOW KapThl HA OCHOBAaHUH
3aMoJIHEHHON U HarpaBiieHHOH B bank cooTBercTBytomIei AHKeTsl, [loip30BaTeNto, Mpu yCIOBUU €r0
Corjacusi C OCHOBHBIMHU TapaMeTpaMy WHIUBUIYAIbHBIX YCJIOBHN KPEIUTOBAHUS U HAIUYUU
TEeXHWYECKOH BO3MOKHOCTH, HEOOXOAMMO MoAmucath momydeHHoe Cormamenue®? B CucTeMe WM
oOparuThes B mojpassenenne banka B coorBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosimux Y cJIOBHIA.

2.10.3. [IpenocraBineHre KpeauTa/KpeIUTHON KapThl HA OCHOBAaHWUW AHKETHI, NEpPEIaHHOW B
bank nmocpenctBsom JIBO, ocymectBnsiercs bankom Ha ocHoBaHuu J[OoroBopa M COOTBETCTBYIOIIUX
[IpaBun npegocraBienust ¢puznyeckuM aunam kpeautos/IIpaBun npegocTaBieHUs U UCIIOIb30BAHUS
kpeauTHbIX KapT AO «Poccenbx030aHK» C IbFOTHBIM IIEPUOJIOM KPEIUTOBAHHMS.

2.11. Tlonmp3oBaTen0 -  JepyKaTteno  KapTel/mpu  OGOPMIICHUM  AHKETBI-3asBJICHUs/
CoxpalieHHOM aHKeTHl Ha MOTyYeHNE KPEeaIUTa/KPEAUTHON KapThl, IPHCOSINHUBIIEMYCSI K HACTOSIIIUM
YcnoBusaM, 10cTynmHa BO3MOXKHOCTh 0OPMUTH U 1oAaTh B baHk pacnopspkeHne Ha MPUCOSTUHEHHE K
nporpaMMme ctpaxoBanus. [Ipucoennnenre Kk nporpaMme cTpaxoBaHUsl OCYIIECTBIISIETCS HA OCHOBaHHUH
chopmupoBannoro [lonb3oBarenem pacnopspkenus B JIBO. [Ipucoennussce k mporpaMMe cTpaxoBaHus
c ucniosb3oBanueM J{bO, [Tonb30Barens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C YCIIOBUSMU
MPOrpaMMBbI CTPAXOBaHUS, Pa3MEpPOM M TMOPSAIKOM YIUIATHI IJIAThl 32 MPUCOEIUHEHHE K BBIOpaHHOMN
[Tonp30BareneM nporpaMme CTpaxoBaHUS.

2.12. Tlonp3oBaTento, TMPUCOSAMHHUBIIEMYCS K HACTOALIUM  YCIOBUSM, HUMEIOMIEMY
3aperucTpupoBaHHbBI HOMEp MOOMJIBHOrO TejaeoHa, JOCTYIHA BO3MOKHOCTH OTIIPaBKU IMEpPEBOjIA
JICHEeKHBIX CPENICTB C UCIOJIb30BaHUEM HOMEpa MOOMIBHOTO TenedoHa B KadecTBe MIEHTU(UKATOpA
cuera kieHTaM AO «Poccenbxo30ank» 1 kiaueHTaM YuyacTHUKOB CBII, a Tak)ke moiaydeHus JeHEeKHbIX
CPEICTB C HUCIOJIb30BAaHUEM 3aperuCTPUPOBAHHOTO HOMepa MobunsHOro Tenedona [lonp3oBarens ot
kimeHToB AO «Poccenbxo36ank» u kineHToB YuactHukoB CBII.

[Tonw3oBarento J[BO nocTyrneH nepeBo IEHEKHBIX CPEACTB (PU3MUECKOMY JIUILY, SBISIOIIEMYCS
kimeHToM AQO «Poccenbxo30ank» win kineHtoM YuyactHuka CBII, ¢ ucnons3oBaHneM Homepa
MoOUIBHOTO TenedoHa ¢uzndeckoro mnuma (moiaydaTens JEHEKHBIX CpPEICTB) B KauecTBe
uaeHTHQUKaTOpa cyeTa UId 3a4UCIICHUs, Ha KOTOpBIM OYyJeT OCYIIECTBIIEH MepeBOJ JACHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH TTOTy4EHUS ICHEKHBIX CPE/ICTB YCTAaHABIUBACTCS PU3NUECKUM JTHIIOM
- Iojy4aresieM B OaHke, 00cyXuBaroIieM noiydarens. [lepeBos JeHeKHBIX CPEJICTB, C UCIOJIBb30BAHUEM
HOMepa MOOMIIBHOTO TenedoHa B KauecTBe HIeHTHU(UKATOpa cueTa PU3NYECKOTOo JHIA - MOTydaTes
JCHE)KHbIX  CPEICTB, OCYIIECTBIIETCS Ha OCHOBAHHUU  pACHOpPSIKEHHUS, CHOPMHPOBAHHOIO
[Tonb3oBarenem B JIbO u moATBep ) ACHHOTO BhIOpaHHBIM [lop30BaTeIeM METOIOM ayTeHTU(DUKALIUN
B JIBO.

32 Cornamenve B gpopmare PDF, nonyuennoe ot banka nocpenctsom CUCTEMBI.
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[Tonyuenue TTonp3o0Barenem ABO JNIEHEKHBIX CpEICTB C HCHOJIL30BAaHUEM
3aperucTpupoBaHHOr0 HoMmMepa MoOuibHOro Tenedona Ilomp3oBatenss JIBO B kauecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciiyyae, ecnu Iloiab3oBarenb caMOCTOATENbHO YCTAaHOBWII C
ucrnoibp3oBanueM cuctem «MHTepHeT-0aHK» MMM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJTyYEHHUs BXOJSALIMX I1EPEBOIOB JCHEKHBIX CPEACTB, IOATBEPANB HACTPONKY BHIOPAaHHBIM METOIOM
ayreHtudukanuu B JbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B pa3znene «Hactpoitkn» cucrem «MHTEpHET-0aHKY
i «MOOHITEHBIN 0aHK» MOCPEACTBOM IIEpEMEIICHUS EPEKITI0YATEINS, PETYIUPYIOIIEro BO3MOKHOCTh
MOJTyYEeHHU s BXOJISAIIUX IIEPEBOJIOB OT KIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue « BkiaroueHo»;

— ot kiueHToB AO «Poccenbxo30ank»: B pasaene «Hactpoiiku» cucreM «HTEpHET-0aHK» WK
«MoOWIBbHBIM OaHK» MOCPEICTBOM IEpeMEIIEHHs MEepEeKIIYaTes, PeryJIupyoLero BO3MOXHOCTb
MOJTyYEeHHUS BXOSIIMX NepeBo1oB oT kimeHToB AO «Poccenbxo30aHKk», B ONI0KEHNE «BKIIIOYEHOY.

B unensx mpuema mnocrynaronmx aeHexHbIX cpeiactB depe3 CbII, I[lonmb3oBarenb momxeH
CaMOCTOSITENILHO BHIOpaTh B pazzene «Hactpoiiku» cucreM «HTEpHET-0aHK» MM « MOOUIBHBIN OaHK»
cueT, OTKphIThIA Ha UM Ilonb3oBarensa B banke, Ha KoTopblid baHk OyzaeT oCyIIecTBIATh 3a4UCICHUE
JEHEXKHBIX cpeacTB. CueToM Ui 3a4MCIICHUs ICHEXKHBIX CPEACTB, HocTynuBIIKX [lonbp3oBaTento yepes
CBII MoeT ObITh TEKYLIMH cyeT / KapTOYHBIM CYeT, Ipu 3TOM B KauecTBe uieHTHU(uKaTopa Cuera,
bankom ucnoinb3yercst 3aperucTpupoBaHHbBIN HOMED.

B MomeHT Hauana mnpenocraBieHuss baHkoMm yciyrm nepeBoja IO HOMEPY MOOHIIBHOTO
TeneoHa, a TakKe BceM HOBBIM [loyib30BaTensiM MEpEeKIIouaTeNd, PEeryIrpyroIue BO3MOKHOCTh
MIOJTyYEeHHUs ICHEKHBIX CPEJICTB MO HOMEPY MOOUIIBHOIO Tele(OHa, YCTAaHABIUBAIOTCS B IMOJIOKEHHE
«BBIKITIOUEHOY, HE TTO3BOJISIONIEE MMOTYyYaTh JEHEKHBIE TEPEBOABI 0 HOMEPY MOOMIIBHOTO TenedoHa
[lonb3oBarens. Ilocnenyromee ynpaBiaeHUE IIOJNOKEHHEM IEPEKIIOYATENEd  OCYLIECTBIIAETCS
[Tonb3oBarenem camocTosTenbHo uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHK» WM
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOEAVHMUBIIEMYCS K HACTOALIMM YCJIOBUSM, JOCTYIIHA BO3MOXHOCTb
oopMuTh, MOANMCATH U NPEAOCTABUTH B J1000E MojpaszaeneHue baHka 3asBieHHe Ha ylpaBlieHUE
CEpBUCOM JICHE)KHBIX TEPEBOJIOB MO HOMEpPY MOOMIBHOrO TenedoHa ans ocymiecTBieHUs bankom
HACTPOEK, MO3BOJISAIONIMX OTKIIOYUTh WIM MOAKIOYUTH [10sb30BaTeNnto TEXHUUECKYI0 BO3MOXKHOCTD
MOJIydeHus: JieHexHbIX nepeBojoB dyepe3 CBIl u/unm ot kinueHToB baHka, a Takke OTKIIOUUTH WU
noJKI0UNTh [losib30BaTENI0 TEXHUYECKYI0 BO3MOKHOCTh OTIPABKU MEPEBOAOB (DU3MUECKUM JIHIIAM
yepe3 CBII u/unum otnipaBku nepeBoioB KineHTaMm banka.

2.12.1. YcnoBus u nopaaok ocymectienus Tpancrpannunoro nepesojaa ChIT (TIICBIT)

2.12.1.1. Cosepmias TIICBIl Ilonmp3oBarens moaTBepkAaeT (MyTeM HaKaTHUs KHOIKH
«OtmpaButb»), uyto TIICBII He cBfi3aH C OCYHIECTBIEHUEM JIE€ATEIBHOCTH, 3aIpPELIEHHON
JNENUCTBYIOIMM 3aKOHOJATeNhCTBOM Poccuiickoit ®enepanuu /WM CTpaHbl TOJydaTesns, C
IIPEIOCTABIIEHUEM MJIM BO3BPAaTOM 3aiiMa, C IPEAIPUHUMATENBCKON AEATEIbHOCTBIO, C OIEPALIUSIMU C
HEJBM)KMMBIM UMYIIIECTBOM, C ONEPALlUsMU C LIEHHBIMU OymMaramu, 0JIIMHU, TasiMH, @ TAaKXKe HE CBA3aH
C MEPEUNCICHUEM JEHEXKHBIX CPENCTB, NONy4YeHHbIX [lonb3oBaTenemM B BUE AMBUACHIOB 110 AKLUAM
POCCHUHCKHMX AaKIMOHEPHBIX OOIIECTB JUOO NMpHU paclpelesieHnd MNPUOBLIM POCCUHCKHUX OOIIECTB C
OTPAaHUUYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMCTBEHHBIX  TOBAPHUINECTB M  HPOU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. Ina ocdopmuenuss TIICBII Ilomb3oBaTens 3amoiHSET MapaMeTphl IEpeBoia B
COOTBETCTBYIOIIMX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHK» wWiIn «MOOUIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHbBIX (popMmax cucTteMbl «MHTepHEeT-0aHK» UM
«MoOUNBHBIN OaHK»:

2.12.1.2.1. Tlonp3o0Barento JOCTYNEH BbIOOp CTpaHbl Uil OTIPaBKM IepeBoja U OaHKa
noJtydatens (repedeHb CTpaH U 0aHKOB OPMHUpPYETCS] HA OCHOBAHUM MEPEYHsI MHOCTPAHHBIX OaHKOB,
npenocrasisgemoro AO «HCIIK»);

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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2.12.1.2.2. Tlonp3oBarenab BBOAUT HOMEp TenedoHa mojydaresisi MepeBojia, MPU 3TOM KOJ
CTpaHbl HOMepa TeJe(oHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HAYHOE
YHUCIIO);

2.12.1.2.3. Tlomp30BaTento TOCTYIIEH BEIOOP cYeTa, OTKPHITOro B banke B pyoisix Poccuiickoit
®denepanuu, ¢ KOTOPOro BO3MOXKHO ocyiecTBiaeHue nepesoja (Kaprounstit cuer win Texymuii cuer);

2.12.1.2.4. Tlomp30BaTeno JOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIa
MyTEeM MIPOCTABJICHUS COOTBETCTBYIOLIECH CYMMBI:

e «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyOnsix» B ykazaHHywo [lonb3oBarensem cymmy
nepeBoja B pyOsisX BKJIIOYAETCS: CyMMa MEpeBoJa M CymMMa KOMHCCHOHHOTO BO3HArpaskKICHHS,
cornacHo Tapudam banka.

e «B Bamore 3auncnenus» (Ha sKkpanHoi popme Ilonp3oBarento OyneT JOCTyIEH i BBIOOpa
MepevYeHb BAIOT 3aYUCIICHUS, COTJIACHO CITPaBOYHHKY, penocTaBieHHOMY AO «HCIIKy). ITpu Be16Ope
napameTpa «B BaJIOTE 3aducieHus» co cudera l[lomp3oBatens OynmeT crmucana cymMma B pyOusx
Poccuiickoit @enepannn SKBUBAJICHTHAsh CyMMe, YyKa3aHHOW B moje «B Bamore 3auucieHus»,
paccuuTaHHOM 1O Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBeplieHUs
oneparu. CymMMa KOMHCCHOHHOTO BO3HarpaxkaeHwsi, cormacHo Tapudam banka, mpoBoautcs 10
[Tonp30Barens Ha SKpaHHON (opMe 10 moATBepkIeHHs popMupoBanus PacnopspkeHust.

2.12.1.3. Tlonp3oBaTenb MPOBEPSIET KOPPEKTHOCTh BBEACHHBIX JIaHHBIX U, B CIy4yae CBOETO
corjacus €O BCEMHM YyKa3aHHbIMM J@HHBIMHM, KYpCcOM KOHBepTauMM (Kypc KOHBEpTaLUU
ycranaBnuBaercss AO «HCIIK» Ha MOMEHT COBEpUICHHs OMepanuu) U pa3MepoM KOMUCCHOHHOTO
BO3HArpakaeHus, corsacHo Tapudam banka, monrsepxkmaer ¢dopmupoBanue PacmopspkeHust Ha
MePeBO/]] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIIOBUSIM, HMEIOIIEMY
3aperucTpupoBaHHBIA HOMEP MOOMIBHOTO TenedoHa:

2.13.1. [JoctynmHa BO3MOXHOCTH TmOcpenctBoM cuctembl JBO ocymecTBisars mnepeBoa
JICHEeKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CHII Ha cBoii cuet B banke.

[Tpu HampaBieHUH 3ammpoca Ha MEPEeBO U3 CTOPOHHETo OaHka, B KoTopoM [lonb3oBaTens paHee
Jlall IOpyYeHre Ha TIePeBOJ IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aYUCIICHUS JIEHEKHBIX CPEJICTB
nocpeacrsoM cucrembl JBO, Ilonp3oBarens ykasbiBaeT cuer®*®* B baHke, Ha KOTOpBIA MOCTYNAT
JeHexHble cpefcTBa. Pacnopsikenue, chopmuposanHoe Ilonb3oBarenem nocpeactsom cucremst JJ5O
noaTBep:kaercs BeIOpaHHbIM [lonp30BaTeneM MeTo10M nporpaMMHON ayTeHTU(UKALINH.

2.13.2. loctynHa BO3MOXHOCTH nocpeactsoM /JIbO monaBaTe NOpyd4eHMs] Ha HCXOISAIINE
MIEpPEeBO/Ibl JICHEXKHBIX CPEJICTB Ha CBOM cueT B cropoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiikuy» ITonb30BaTensb yKa3biBaeT CYET>* CIHCAHMSA IEHEKHBIX CPEICTB U BHIOUpAeT GaHK W
Heckonbko OaHkoB [lomyuarens, moATBepAMB HAcTpoilku BblIOpaHHBIM [lonb30BarenemM MeToAOM
ayreHtuukanuu B /150O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHETo OaHKa Ha MepeBOJ JEHEXKHBIX CPEJCTB CO CUeTa B
banke [lonb3oBarento AOCTYNHAa BO3MOXKHOCTh OTKa3aThCsl OT MPOBENEHHUS ONEpaluy WU BbIOpAThH
nocpenctBoM cuctembl JIBO cuetr®, ¢ koToporo OyayT cnMcaHbl I€HEKHbIE CPECTBA, U MOATBEPIANUTH
IpoBeJIeHUE onepanny BbioOpaHHbeIM [lonb30BaTreneMm MeroioM nporpaMMHON ayTeHTU(DUKAIMH.

2.14. Tlonp3oBarento, MPUCOCTUHMBIIEMYCS K HACTOSALIMM Y CIOBHSM, NPEAOCTABISAETCS
BO3MO>XHOCTb OCYIIIECTBJIATH IEPEBO/IbI JIEHEKHBIX CPEACTB C UCIOIb30BaHUEM crucTeMbl «MoOUIbHBIN
6ank» B monb3dy TCII B omary TtoBapoB (pabot, ycmyr) uepe3 CBII, a Takke HacTpouTh
WHUBUAYaJIbHbIE OTpaHUYEeHMs! (JTUMHUTHI) Ha JaHHBIN BUJ ONEpaluil.

[Tonyyenue wHboOpMaMKU O PpeKBU3MTAX MosyyaTens JeHexHbx cpenctB — TCII
OCYHIECTBISIETCA MOCpeACTBOM 4TeHHs [lmaTexHoil ccpuiku. llepeBox NIEHEKHBIX CpPEICTB C

33 Tonbko KapTO4HKI cyeT.

34 Tonbko KapTOUHBIN cUeT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

3 Tonbko KapTo4HBIN cueT 1eGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».
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HCIIOIb30BaHUEM crucTeMbl «MoOMIIbHBIN 0aHK» B 1Tos1b3y TCII B omaty ToBapoB (paboT, yciryr) 4epe3
CBIl ocymecTBisieTcss Ha OCHOBaHMM pacHopsbkeHus, chopmupoBaHHoro Ilomb3oBaTenem B
«MobunpHOM OaHKe» U MOATBEPKIEHHOT0 BbIOpaHHbIM [losb30Bareniem Meronom ayTeHTH(UKALUU B
JABO.

JIns yperynmpoBaHus BOIIPOCOB M TIPETEH3MH Y, CBA3aHHBIX C OILIATOH TOBAPOB, PabOT, YCIyT
yepe3 CBII, ITonb30BaTens JoKeH 00paTUTHCS HAPSAMYIO K ITOJIy4aTelTo JEHEKHbBIX CPEICTB.

2.14.1. JlononuutenbHo Ilonb3oBarento, MPUCOETUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[bO:

2.14.1.1. Odopmuts Ilpussszky KaprouHnoro cuera
CIIOCOOOB:

- 1o coepuienus nepeojaa yepe3 CBII B mons3y xonkpetrHoro TCII B ormiary ToBapoB
(pabor, yciyr);

- B MOMeHT coBepuieHus nepeBojia uepe3 ChII B monb3y konkpernoro TCII B oniaty ToBapoB
(paboT, yciyr) B cilydae YCIEIIHOTO 3aBEPILIECHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBisath B «MobuibHOM OaHke»/« HTepHET-0aHKe» nepeBoasl yepe3 CBhII B
nonbs3y kKoHkperHoro TCII B omuaty ToBapoB (pabot, ycimyr) mo panee odopmienHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. W3menutrs panee odopmieHHytlo IIpuBsizky cuera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBsszky cuera B «MoOunbHOM Oanke»/ «HTEepHET-
OaHKe».

2.15. Tlonmp3oBarento, MNPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIIOBHSIM, HMMEIOLMIEMY
ycraHoBieHHoe Ha MoOuibHoe yerpoiictBo MIT CBII, npenocraBnsieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera®® mocpencrtBom mcronssoBamms MIT CBII mms ocymiecTBieHHS
MepPeBOIOB JIEHEXKHBIX cpeacTB B monib3y TCII B omnaty ToBapoB (pador, yciyr) yepe3 ChIL

[Tonyyenne wmupopmammu o TCII m geramsax rtuiarexa ocymiectBisercs [lomp3oBaTenem
nocpeAcTBoM cuuThiBanus IlmarexHoi ccbuiku (ckanupoBanust QR-konma/mepexoma mo Ilpsimoii
ceouike) u3 uaTepderica MIT CBIL. TlepeBox neHexHBIX cpencTB ¢ ucnonb3oBanrem MIT CBII B mons3y
TCII B omuaty ToBapoB (pabot, yciyr) yepe3 CBII, ocyiiecTBisieTcs Ha OCHOBaHMM PACHIOPSIKEHHUS,
chopmupoBanroro Ilonb3oBatenem B MII CBIl u moarBepkaeHHOTO BBHIOpaHHBIM [losb30BaTenem
Mertonom ayrentudukanuu B J1bO.

bank He BMemmBaeTcs B joropopHbie otHomeHus [lons3oBarens u TCII. Bzaumubie npereH3un
mexay [lonp3oBatenem u TCII B yacTu ormnatel ToBapoB (paboT, ycayr), KpOMe BO3HUKIIUX MO BUHE
banka, pematorcs 6e3 yuactus banka.

Jlns yperyiaupoBaHUsl BOIIPOCOB U MPETEH3UIN™, CBA3aHHBIX C OIJIATON TOBapoOB, paboT, yCIyr
yepe3 CBI1, Ilonb3oBaTesns BpaBe o6patuthes Hanpsamyto kK TCII-monydarento 1eHEKHBIX CPEICTB.

2.16. Tlomp3oBaTento — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSALIUM Y CIIOBUSM,
JIOCTYIIHa BO3MOKHOCTh O(QOPMHUTH U MM0JAaTh B baHK pacropsskeHue Ha OTKIIOYEHHE MPOrpamMMbl
cTpaxoBaHus. OTKIIOUEHHE NPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISETCS HAa  OCHOBaHUH
chopmupoBanroro Ilomp3zoBarenem pacnopspkerus B JIbO. OTkiouas mporpaMmy CTpaxoOBaHUS C
ucnons3zoBanueM J[bO, [Tonb3oBarens cornamaercs, 4T0 03HAKOMIIEH M COTJIAaCEeH C TEM, YTO IJIaTa 3a
npucoearuHeHne K BbiopanHoii [lonb3oBarenem nporpamme crpaxoBaHusi baHkoMm He Bo3Bpalaercs.

2.17. Tlonmp3oBaTento, TMPUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYITHA
BO3MOYKHOCTbH CAMOCTOSITENIbHON YCTaHOBKHU, M3MEHEHHUS U OTMEHBI B CHCTEMe JINMUTOB Ha COBEPILIECHUE

87 B «MOOWIBHOM OaHKE» OJHHM W3

39

36 Henpenocrapienue ToBapa, paboThl, yCIIyTH; MPEI0CTaBIeHIE HEKAUeCTBEHHOTO UM HEHAJIEKAIETO OIICAHKIO TOBAPA,
paboTeI, yciIyru; HapyLIEHHE CPOKa MPeJOCTAaBIEHHE TOBApa, padoThl, YCIyrH; HE3auHCIIEHHE BO3BPAaTa; HEKOPPEKTHAs
cymMma; IBoiiHOe (Win 0oJjiee) CITMcaHue CPEICTB U MHBIE CITyJaH.

37 ronpxo Kaprounslii cuer ne6eToBoii KapTsl B py6isax PO.

38 B cootserctBuu ¢ Ycnopuamu MIT CBI1.

%9 HenpenocrasneHue ToBapa, paboThl, yCIyrH; MPeA0CTaBIeHIE HEKAYECTBEHHOTO MM HEHAJIEKAIIET0 OHUCAHKIO TOBApa,
paboThl, yCIyry; HapylleHHE CPOKa HPEeJOCTaBICHHME TOBapa, paboThl, YCIyrd; HE3auyHCIEHUE BO3BPATA; HEKOPPEKTHAs
cyMMa; BOiiHOe (uIu Goliee) CIUCaHUe CPECTB U UHbIE CIyYaH.
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orepanui o NepeBoAy AEHEKHBIX CPEICTB ¢ TeKyluXx/HakonurenbHbIX C4ETOB, CUETOB 110 BKIALy «Jlo
BOCTpeOOBaHUS», OCYIIeCTBIsseMbIM TocpenactBoM JIBO (Ha omHy omnepanuio, €KeIHEBHBIA U
€)KEMECSIUHBIN ), B paMKaX JIIMUTOB, HE IIPEBBIIIAIONINX JUMUTHL, peycMoTpeHHble Tapudamu banka.

2.18. Ilonp3oBarento, NPUCOCAMHUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTH B CHCTEMe CaMOCTOATEBLHOIO yCTaHOBJIEHHUs/H3MeHen s obutero umuta’® (B cyTku) Ha
COBEpIIEHHE Omepalui, ocymecTBiasieMblM nocpeactsoM /IbO, 1o mepeBoay AEHEKHBIX CPEICTB B
IpyTHe KpEeOUTHBIE OpraHu3aluu IO cienyromuM cdetam Ilosb3oBarens: cdera INIATEKHBIX Kapr,
TeKylre cyera, HakonuTenpHble cueTa, cyeTa o BKJIAJaM, cueTa o BkiaaaM «Jlo BoctpeboBaHu» B
paMKax JUMUTOB, IpelycMOTpeHHbIX Tapugamu banka. MI3menenue pazmepa o011ero JMMHUTA (B CyTKH)
Ha COBEpUICHHE OIEpalUil M0 NEPEBOAY JCHEKHBIX CPEACTB B JIPYTrM€ KPEAUTHBIE OpraHu3aluu
ocymectsisiercs llonb3oBarenem B pasgene «J/Iumurte». Ilonp3oBarento HeoOXOAMMO yKa3aTh
3HaYeHHWE WHTEPECYIOIIEro e€ro pa3mepa oOIIEero JUMHTA (B CyTKH) Ha COBEpIIEHHE OMNEeparuil 1o
IIEPEBOJY JIEHEXKHBIX CPEICTB B IPYIMe KpEOUTHBIC OpraHM3aluH, II0CJIE YEro HaXkaTb Ha KHOIKY
«Coxpanutb» B cucreMe «MoOmIbHbIM O0aHK» 1iu Ha KHOTIKY «[IpomgomkuTe» B cucteme «HTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOLIEero JIMMUTA (B CYTKHM) Ha COBEpPLICHUE ONepalyii 1o epeBoay
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIC OPTaHU3aIlH JOCTYITHBIM METO/IOM ayTeHTH(huKanuu. Pazmep
obuiero auMuTa (B CyTKHM) Ha COBEpLICHHE ONEpaluil MO MepeBOAY ACHEXKHBIX CPEICTB B Jpyrue
KpEIUTHBIE OPTaHM3alluN HE JOJDKEH ObITh MEHBIIE MAaKCUMAIBHOW CYMMBI JJUMHTA JUIS ONIEpPaIHid 110
NEPEeBO/ly JCHEXKHBIX CPEICTB 0€3 MCIIOJIb30BaHMsI METOJOB ayTEeHTU(MKALMK, YCTAaHOBJIEHHOIO B
COOTBETCTBHUH C MYHKTOM 2.20 HACTOSIINX Y CIIOBUH.

2.18.1. [lonp30Barento, NPUCOEAMHMUBIIEMYCS K  HAcTOSIIUMM  YCIOBUSIM, JIOCTYIHA
BO3MOYKHOCTh YCTAaHOBKH/CHSITHSI 3alpeTa Ha W3MEHEHHE pa3Mepa oO0Imero JMMuTa (B CyTKH) Ha
COBEpILICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMy 110 CUeTaM
[Tonmp3oBarenst. YcTaHOBKA/CHATHE 3allpeTa HAa W3MEHEHHWE pa3Mepa oOmero jJuMuTa (B CyTKH) Ha
COBEpILICHHE OIIEpalHil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTrUe KPEIUTHBIE OPraHNU3alMU 110 CUeTaM
[Tonw3oBarenst ocymecTisieTcss myreM oOpamieHusi llonmb3oBatenss B monpasnencHue banka ¢
IIUCbMEHHBIM 3asBJICHMEM Ha YCTAHOBKY/CHSTHE 3allpeTa BO3MO>KHOCTU M3MEHEHUs pa3Mepa o0ILero
JuMUTa (B CYTKH) Ha COBEpPILIEHHUE OIEpaluil 10 NEePEeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeaUTHbIE
OpraHu3alMM 110 CUETaM Yepe3 CUCTEMY JUCTAHLIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS (U3NUYECKUX
nut (o gpopme banka).

2.19. Ilonp3oBarento, NPUCOEAMHMUBIIEMYCS K  HACTOSIIMM  YCIOBHUSM, JIOCTYIHA
BO3MOKHOCTh CaMOCTOSATEIbHOM YCTAHOBKHM, M3MEHEHHs W OTMeHBl B CHcTeMe orpanmueHmii*! mo
Bpemenn*? nposesienus onepanuit mocpeactsom JBO.

2.20. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIAM  YCIOBHSM, JIOCTYITHA
BO3MOYKHOCTh ~ OCYIIECTBJIEHUSI TIE€PEBOAA JECHEXKHBIX CpEICTB 0€3 MCIOJIb30BaHUS METO/I0B
ayreHTu¢ukauuu B JIbO B paMkax JIMMUTOB, IpeaycMOTpeHHbIX Tapudamu, i B pamMKax JMMHTOB,
CaMOCTOSITEJIbHO ~ YCTaHOBJIEHHbIX [losnb3oBareneM B CHCTEME, HE NPEBBIIAIOUINX JIMMHUTHI,
npenycmorpenssie Tapudamu.

[Tonp30Barento, NPUCOENMHUBIIEMYCS K HAaCTOSALIMM Y CIOBHUSAM, JOCTYIIHA TEXHHMUYECKas
BO3MO>XHOCTh CAMOCTOSITEIbHO OTKIIIOYUTH WM MOJKIIOYUTh B CUCTEME BO3MOKHOCTb OCYIIIECTBIICHUS
NepeBo/ia IEHEKHBIX CPeACTB 0€3 UCIOIb30BaHNs MeTo10B ayTeHTU(ukanuu B JIBO.

2.21. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MO>XHOCTb CAMOCTOATEIBHOM yCTaHOBKM B (CHcTeMe 3ampera Ha OCYLIECTBIEHHE PACXOIHBIX
oreparuii o BKiIaxy (€Cau pacxoIHbIE ONEPAlUH 10 BKIIAAY MPEAYCMOTPEHBI YCIOBUSIMHU NPUBJICUEHUS
BKJIQJIOB) M YCTaHOBKH 3allpeTa Ha 3akphiThe Bknama® wepes Cucremy. IToaTeepskaas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHUE PACXOAHBIX ONEPALMI MO BKJIALY M 3allpeTa Ha 3aKpbITHE BKJIAJa 4epes
Cuctemy Ilonp3oBarens cornamaercst ¢ TeM, YTO BO30OHOBIIEHHE PACXOAHBIX OMepaluii Mo BKIAdy, a

40 3a uckrouennem TUMUTOB B pamkax [Ll[P, koTopsle onpenenstorcs oneparopom ITnllP.

41 OrpannueHue o BpeMeHH MPOBEIEHHS ONEPALIMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBOIAM.
“2 TIpu ycTaHOBKe OrpaHUYEHU IPUMEHSAETCS MOCKOBCKOE BPEMSI.

3 He pacnipocTpansiercs Ha BKIabI «Jl0 BOCTPEOGOBaHMS», HAKOTIUTEIbHBIE/ TEKYLIME/KAPTOUHBIE CUETA.
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TaK)Ke CHSTHE 3alpera Ha 3akpbiTHe Bkiana udepe3 Cucremy, OyayT BO3MOXKHBI TOJBKO IOCIHE
obpamenus [Tons3oBarens B mogpazaeneHue AO «Poccenbxo30aHk» ¢ TUCBMEHHBIM 3asiBJICHHEM Ha
CHSITHE 3allpeTa pacXOAHbIX OIepallyii Mo BKJIaJaM U CHSATHUE 3allpeTa Ha 3aKpbITHE BKiaaa (1o ¢popme
banka).

B cnywyae Hammums camocrosTenbHOM ycraHoBkM llosmb3oBatenem B Cucreme 3ampera Ha
3aKpeITHE BKJaaa yepe3 CucTeMy M OKOHUAHMs CpOKa JCHCTBHS BKJala MPOAJICHHE/PacTOPKEHUE
J0roBOpa GaHKOBCKOTO BKJIaJa OCYILECTBIISIETCSI B COOTBETCTBUU C YCIOBUSMHU IIPUBIICUCHUSI BKIIAJ0B
u  YcCIOBUSMH pa3MelieHuss Hu  oOcCiyxuBaHus OaHKOBCKMX BKJIAQIOB (PU3MUECKUX JHIl B
AO «Poccenbxo36aHk» ¢ ucnoib3oBanueM CHCTEMBI.

2.22. llonp3oBarento, NPUCOCAMHUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh O(GOpMHUTH, MOANHMcaTh M HanpaButh B bank 3assnenue nHa J[II (mo kortopomy
IIPEIOCTABIIAETCS BO3MOKHOCTD JOCPOYHOTO ITOTALIEHHs KPEUTa ITOCPEACTBOM cUcTeMBI). JlocpouHoe
MOTallIEHUE KPEeIUTa OCYIIECTBISAETCA B 1aTy, onpeaensemyto [lonb3zoBarenemM caMoCTOATENBHO TyTEM
BbIOOpa OJIHOTO M3 BAapHAHTOB, yKa3aHHBIX B 3asBienud Ha [III, ¢ yueTom ycnoBuil TOCPOYHOTO
MOTalIeHUs] KpeIuTa, OnpeeleHHbIX [JJoroBopoM 0 mpeaocTaBIeHuu KpeanuTa, 3a C4eT COOCTBEHHBIX
cpenctB Ilonb3oBarenss u npu ycnoBuu, 4to [losnb3oBarens ABISETCS 3a€MIIMKOM B COOTBETCTBUU C
ycioBusiMU J[oroBopa o npeaocTaBiIeHUN KPEAUTA.

2.23. llonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTH nosrydeHus ot banka Mudopmaruu o pazmepe 3a10JKEHHOCTH O KPEIUTY (B TOM YUCe
Ha MOMEHT nosydyeHus 3asBieHuss Ha /Il um maty nocpodHoro moramieHusi KpeauTa), O IMOJHOM
CTOMMOCTH KpeauTa, rpaduka mnorameHus mno JJoroBopy o npenocTaBieHud KpeauTa, Y BeIoMIeHUs 00
ocymecteinenuu [I1/YBegomnenus o6 orkase B JII1 (o 3asBnenusm wa 11, moctynuBmmM B bank kak
nocpeactBoM CucreMsl, Tak U 6€3 Ucnonb3oBaHusi CUCTEMBI.

2.24. Tlonmp3oBarenro, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JOCTYIHA
BO3MOKHOCTh MOJIKJIFOUEHUS/OTKITIOUEHUS JIOTIOJIHUTEIIbHOMN YCIIYTH «ABTOILIATEAK.
[TonkmroueHne/OTKIIOUEHHE  YCIYTH  «ABTOIUIATeXX»  OCYIIECTBISIETCS ~ HAa  OCHOBAaHUU
chopmupoBanHoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOILUIATEX» C
ucnonb3oBanreM JIbO Ilonp3oBaTens cormamaercs ¢ TeM, YTO O3HAKOMIICH M COTJIACEH C Y CIIOBUSAM
ocymectBiaeHuss AO «Poccenbxo30aHk» ornepalyii o nepeBoay ACHEKHBIX CPEICTB (PUINUECKUX JTUI]
C MCIIOJIb30BAaHUEM YCIIYTHU «ABTOIIIATEXK», 00SI3yeTCs X COOJIIOIaTh U BBITOJIHATS.

2.25. Ilonp3oBarento, NPUCOEIMHUBIIEMYCS K HacTOSIUM Y ciioBusM, B Cucreme, B pasnene
«Peructpanus Ha ['ocyciyraxy T0CTyImHa BO3MOKHOCTb PETUCTPAIIMN W/UITH MOATBEPKICHUS Y YeTHOM
3aIlMCH, a TaK)Ke U3MEHEHUs naposist Ha goctyn k [lopramy N'ocycnyr.

[Tpu dopmupoBanuu B baHk pacnopspkeHHs B IENIIX PErUCTpalud /MU TOATBEPKACHUS
VY4eTHON 3ammcH, a Takke W3MEHeHMs mapois Ha joctyn K Ilopramy I'ocycnyr Ilonb3oBarento
HeoOxoaumo ykazate pekBuzutbl CHUJIC (B ciyuae, ecinu panee [lonb3oBaTenb HE MPEIOCTaBISUT B
bank nanasie CHUJIC).

2.26. Ilomp3oBarero, MPUCOSAMHUBIIEMYCS K HACTOSIINM Y CJIOBUSM, UMEIOIIEMY KapTOUYHBIH
CUeT, OTKPBITHIH B pamkax Tapupuoro miuaHa «lleHcnoHHbIY/TekymMii cuer/HakonurenabHbIH
cuet/cuer o Bkinany «llencuonnsiii [Tnroc» n Yuernytro 3anuck Ha [loprane ['ocycnyr, v ipu Hanuuuu
TEXHUYECKOH BO3MOXHOCTH JIOCTYITHA BO3MOXHOCTh C(OPMHPOBATH PaclOpsHKEHHE HAa U3MEHEHHe
cnoco0a gocraBku nencuu B JIBO.

B nensx nmogaum pacnopsbkeHHs Ha H3MEHEHHUE croco0a JOCTaBKU MEHCHH C UCTIOIb30BAHUEM
JBO Ilonw3oBarens camocToATeNbHO GOpMHUPYET B pazjaeine «I[eHCHOHHBIE TPOrPaMMBbD» SJIEKTPOHHOE
3asBJICHHE Ha U3MEHEHHE croco0a T0CTaBKH MEHCHHU, YKa3bIBasi 00s3aTeIbHbIE CBEICHHS:

- pexBm3utel CHUJIC (B cityuae, ecimu panee [lonp3oBarens He peaocTaiisi B baHk naHHbIe
CHUIIC);

- <Mecsu nepedncieHus™ (1ara, ¢ KOTOpoi rneHcus oyaer nepeuncisathes Ha Cuet Knnenra,
OTKpbITHIN B baHke; He paHee Mecslla, CIEAYIONIEro 3a MeCALeM Mo1aul paclopsKeHHsI HA U3MEHEHNE
crioco0a T0cTaBKU MEHCUH ¢ ncnoib3oBanueM JJ50);

- <Cuer> (Homep Cueta [lonb30oBaTens, OTKpbITHIN B baHke);
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- <Ortnenenne CommanpHoro ¢ouga Poccum> (agpec HaxoxaeHus TeppuTOpHATEHOTO
otaenenust CormansHoro ¢ponaa Poccun, 3anoaHseTcss aBTOMaTUYECKH ).

[Tocne BBOJA aHHBIX aBTOMAaTHYECKH (DOpPMHpYETCs AJIEKTPOHHOE 3asBJICHHE HA M3MEHEHHE
crocoba JOoCTaBKM IeHcuu g oTnpaBku B CommanbHbiil ¢ona Poccun. Ha stame otmpaBku B
ConunanbeHblii o Poccuu 251eKTpOHHOTO 3asBJICHHS Ha U3MEHEHHe crioco0a toctaBku nercuu B J[bO
aBTOMATHYECKH 3aIlyCKAaeTCsl Mpolenypa MOUCKA/MOATBEpkAeHUsT YueTHoW 3amucu Ha I[loprane
lNocycnyr.

Ecnu npouenypoii BwisiBIeHO, 4TO Yy Ilonp30BaTenss HEMOATBEPKACHHAs Y4YeTHas 3allliCh Ha
[Toprane I'ocycayr, B JIBO aBTOMaTHUYECKH 3al1yCKaeTCs MIPOLEAYpa MO €€ MOTBEPKICHUIO.

Ecnu nponenypoii BeIsBIIEHO, 4TO Yy Ilosb30BaTens Her YuerHou 3anucu Ha Iloprane I'ocyciyr,
[Tonb3oBarento B JIBO oroOpakaercs COOTBETCTBYIOIIEE YBEIOMIIEHHE O HEOOXOMMOCTH PETUCTPALIUU
VYuernoi 3anucu Ha [lopraie I'ocycnyr.

B cnyuae ycnemHoi npoBepku ¥ Hainuuusa y KimeHnTa nmoaTBepkIeHHOW Y4eTHOM 3amucu Ha
[loprane T'ocyciyr, B [IbO aBromMaTHuecku 3alycKaeTcss HpoLeAypa OTIPAaBKU 3IIEKTPOHHOIO
3asiBJICHUS HA U3MEHeHue criocoba noctaBku neHcuu B Counanbubiid hona Poccuu.

s moaTBepkAEHUS OTIPAaBKM BaHKOM 3J€KTpOHHOrO 3asBICHMS HAa HW3MEHEHHE crocoda
nocraBku neHcuu I[lonp3oBaTento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABIEHHOW Ha
ajipec SIeKTPOHHOM mouTh ™, 1 B MMuHOM KabuHeTe Ha [lopTane [ocyciIyr OATBEPAUTS TTOCTYMUBILINI
3aMpoc/HaNpaBUTh OTBETHOE COOOIIEHUE C MOATBEPXKACHHEM Ha 3alpoc, MOCTYNUBIIMI Ha HOMEP
MobuneHOro Tenepona® or Ioprana ocycnyr, B TedeHHe Tpex aHEi cO JHS, CIEIYIONIETo 3a JHEM
MOCTYIUICHHUS 3aMpoca Ha aJIpec SJIEKTPOHHOM MOYTH/HOMEP MOOMIBHOTO TenedoHa.

[Tocne moATBepXkAE€HUS AIIEKTPOHHOE 3asiBJICHUE HAa W3MEHEHHE Croco0a JOCTaBKU NEHCHU
nocrynaer Ha paccMmoTpenue B CouuanbHbli Gona Poccun, M ¢ yka3aHHOTO Mecsilla IEHCHUs
[Tonb3oBaremnto Oyzaer 3auncnsTbes Ha ero Cuer, oTKpbIThIN B baHke.

2.27. llonp3oBaTenio, MPUCOEIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, U MOJAKIIOYUBIIEMY
onuuio moiydeHus Push-yBemommennmii®®, nocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIIOUEHHUS
CepBuca 1o KypcaM BamoT’.

[Tonximounts CepBuc 1o KypcaM BantoT [1onbp30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MobunpHblii 0ank» B pazaenax «l'maBHas»/«Kypcbl BamoT u MetamioB» u «llnarexu»/«O0Men
BAIOTHI U METAIOBY/ «OOMEHSTH BAIOTY»/ «3asBKa Ha KEITAEMBIA KypC».

[Tpu moaxmouenun CepBuca mo Kypcam BamioT Ilomp3oBaTenbh caMOCTOSTENBHO BHIOMpPAET
crioco6 ucrnonHenus: CepBuca 1o Kypcam BajoT:

1. UudopmupoBanme bankom I[lonmp3oBarenss 0 OOCTHIXKEHUM 3HAUEHUN KYypCOB BAJIIOT,
YCTaHOBJIEHHBIX baHKOM B mpuiiokeHnn «MoOMIbHBIN OaHK» JUIsl OOMEHa, 3HAaYEHHUSIM KYpPCOB BaJlIOT,
3ananHbIx [lonp3oBarenem B npunoxennn «MoOUIbHBIN OaHK» TpH MoaKI0YeHHH CepBuca o Kypcam
BaJIIOT, JUJIS IaJIbHEHIIIEro caMOCTOsITENIbHOTO 0OMeHa BamtoThl [lonbp3oBaTeeM

W

2. [TlpenocraBnenme B bank Iloms3oBatenieM o0o(OpPMIEHHOTO B 3JIEKTPOHHOM  BHJIE
MOCPEACTBOM TMpUIIOKEHUST «MOOWIBbHBIA OaHK» pacmopsbDKeHHs Ha OOMEH BalioThl (omeparus
MOKYNKH/IIPOJaKK BaJIFOThI) MPU TOCTUKEHUU B JIEHb MOJAa4U TaKOI'O PacHoOpsKEHHsI yCTaHOBIIEHHBIX
bankom B npunoxennn « MoOUIBHBINA OaHK» 3HAUEHUH KYpCOB BaJIOT AJIs1 OOMEHA 3HAUCHUSIM KYPCOB
BAJIOT, yKa3aHHbIM [losb30BaTeneM mnpu mojadye TaKOro paclopsbKeHus (Jajnee Mo TEKCTy —
Pacnopsikenne Ha 0OMEH BamoThl), ¢ yBeaomienueM [lonp3oBarens 00 ucnonHenun Pacriopsikenus Ha
00MEH BaJTIOTHI B puiioskeHnn «MoOuibHbIN OaHk» B Buae Push-yBegomienus.

4 Anpec 2eKTPOHHOI MOYTHI, YKa3aHHbIH [lob30BaTeneM npu perucTpanun YdeTHoii 3anucu Ha [Toprane Focycryr.

45 Homep mMo6unbHOTO Tenedona, ykasaHublii [Toab30BaTeeM Opu perucTpanuy YdeTHoi 3anucu Ha Iloprane Tocycnyr.
46 B ciyuae eciu paHee ons noydenus Push-ysemomiennii Ilons3oBaTeneM He OblIa HOIKIIOYEHA, TO IPH ITOAKIIOUEHAR
Cepsuca Ilonp3oBatento OyIeT NpPENIOKEHO MONKIIOYUTH onmuio moinydenus Push-yBemomnenwmii. Ilpu oTkase or
TTOIKITFOYCHUSI ONIMK Nony4eHus Push-yBenomiienwnii [Tomp3oBarento OyaeT HenocTymHO moakitoueHue CepBuca.

47 [IpemocTaBiseTcs U HAIMIUH TEXHUYECKOH BO3MOMKHOCTH.
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[Tpu noakmouernu CepBuca mo Kypcam BamoT [lonap30Barento HEOOXOIUMO BBIOpATh CYET, C
KOTOPOTO IJIAHUPYETCS CIUCAHHE JCHEKHBIX CPEACTB, U CUET UX 3aUUCIICHHS NP OOMEHE BATIOTHI B
pamKax ucnoiHeHus PacnopsbkeHust Ha 0OMEH BafOThI B PUIIOKEHUH «MOOUIIbHBIN O0aHK» (Janee mo
TEKCTY HACTOSIIEr0 IyHKTA «CYET CIIHCAHHSA» U «CUET 3aYMCIEHHsS» COOTBETCTBEHHO0)'S, a Taxxke
yKa3aTh 3Ha4eHHE Kypca HMHOCTPAHHOM BajlOThl, MO KoTopomy llonp3oBarenb kenaeT MPOBECTU
olepaluio KOHBepTaluu. B kauecTBe cuera crivcaHus U c4eTa 3a4uciaeHus pu noakitoueHun Cepauca
o kypcam BaiioT Ilonp3oBaTesieM MOryT OBITH BBIOpaHBI TOJIBKO CUYETA, OTKPBHITHIE B paMKax OIHOIO
noapazaenenust banka, oociyxkuaromiero [lons3oBarens. [Toab3oBarens MoxkeT NOAKIIOUNTE CepBUC
110 OJHOM BaJIOTHOM Mmape He Oosiee 2 (IBYX) pa3 B JAeHb. JlOCTYMHBIN MepeueHb BaIIOT IJis OOMEHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensiercss bankom u nosoaurcs 1o ceenenus [lonb3oBarens B
NpHIoKeHUU «MoOUIBHBIN 6aHK» MpH noAKItoYeHnn CepBurca Mo KypcaM BajtoT.

Cepsuc no kypcam BamoT jjoctynen s [lonszoBarens B padouune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU pacIoJIOKEHHUs MojpasjaeieHuss baHka, B KOTOpPOM OTKPBIT CYET CIHCAHUS
[Tonp30Baress, BBIOpaHHBIN UM Ipu noakIroueHnu Cepsuca o Kypcam Banmot. [Togkmrouenue CepBuca
0 KypcaMm BajJlOT ocymiecTBisiercs [lonb3oBareneM ¢ THOATBEPKICHUEM JTOCTYHMHBIM METOIOM
ayreHTudukanuu. [leranpHas nHpopmanus o0 ycTaHoBIeHHBIX [lonp3oBaTeneM 3HauEHHSX KypCOB
BaJIOT B paMkax noakmoueHHoro IlomszoBarenem CepBuica Mo Kypcam BajiiOT, O BBIOPAaHHOM CYETe
CTIMCaHUs ICHSKHBIX CPEACTB M CUETE 3a4MCIICHHSI, a Takke 00 ucnonnennu bankom Pacnopsokenus Ha
oOMeH BaJtoThI (eciiu Takoe pacnopsibkenue 0buto qano [loas3zoBaTteneM npu noakiaoueHnu CepBuca 1o
KypcaMm BaioT) poctynHa [lonb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUITBHBIN OaHKY.

Cpox nerictBust CepBHuca 10 KypcaM BaJlOT cO BpeMeHHM noaxitoueHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpeMEHU PaCMOJIOKEHUs MojpaseneHus banka, B KOTOpOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIr0ueHnn CepBuca 1o KypcaM BajtoT.

CepBuc 1o KypcaM BaJllOT CUMTaeTcs mpenocrapieHHbiM [lonb3oBaresto:

1) B cayuae, ecnu npu noaxiaroueHun Cepsuca mo kKypcam BamoT [loib3oBaTesneM He ObuIO
npenoctaBieHo PacmopsbkeHne Ha oOMeH BalioThl - moclie HampaBieHus bankom Ilonb3oBatemnto
YBEIOMJICHHSI B TIPUIIOKEHUH «MOOUIIbHBIN OaHK» B Bue PUSh-yBe1OMIICHUS ITPH JOCTHIKCHUH B JICHb
noakmoueHus: [lonp3oBarenem CepBuca 1Mo Kypcam BallOT YCTaHOBJICHHBIX BaHKOM B MPHIIOKEHUU
«MoOunbHBIN 0aHK» 3HaYEHHUI KypCOB BaIOT 3HAYEHUSIM KypCOB BalIOT, yka3aHHbIM [lonb3oBarenem
npu nonkmodennn CepBuca MO KypcaM BamioT (Korjma Kypc, ykasaHHblid [lonb3oBarenem mpu
noaxmoueHnu CepBuca 1o Kypcam BajIlOT, PaBEH WM MEHbBIIIE YCTaHOBJIEHHOTO bankoM Oe3HaInYHOTO
Kypca IpU TOKYIKe BaIOThl B «MOOWIBHOM OaHKe», paBeH WM OOJjbllle YCTaHOBIEHHOTro baHkoMm
0O€3HaTMYHOTO Kypca IpH Mpojaaxke BaltoThl B «MoOunsHOM Oankey). Hanpasnsiemoe Ilonb3oBaTento
Push-yBemomiieHrie HOCHT HWH()OPMAIIMOHHBIA  XapakTep W  JaJbHEHIINHA OOMEH  BaFOTHI
ocymectisercs [lonp3oBarenem mo 6e3HaIMUHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B mpuiokeHUuu
«MobunpHbIi 0aHK», W JeiicTByromeMy B banke Ha MoMmeHT monarBepxaeHus llomp3oBaTenem
MIPOBEJICHUS OTEepaliy 110 0OMEHY BaltOThl B «MOOMIBHOM OaHKe».

2) B cnyuae, ecnu npu noakmoueHnn Cepsuca o kypcam BamtoT [lonb3oBarens noaan banky
Pacniopsikenue Ha oOMeH BamoThl — Tocsie Hampasiienusi [lomwp3zoBarento Push-yBemommnenust o0
ucnonHeHun bankom Pacnopspkenus Ha OOMEH BaIOTHI MPU JAOCTHXKEHUU B JCHb IMOAKIIOUEHUS
CepBuca mo KypcaMm BaJIOT YCTaHOBJICHHBIX bankoM B mpmiioxeHUu «MoOOUIBHBIN OaHK» 3HAUYCHUM
KYpCOB BaJIOT AJis1 0OMEHa 3HaYEHUSM KYpCOB BaIOT, YKa3aHHBIM [lop30BaTeneM mpu MOAKIIOYSHUN

48 OOMeH BallOThI IOCPEICTBOM HanpapjieHus Ilonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbiOope Ilonp3oBaTeneM CIEIyIONIMX BAapHAHTOB HCIOJB3YEMBIX CYETOB NpH OOMEHE BamIOTHI (CYET CIHCAHWA/CUET
3aUUCIICHNUS):

- KAPTOUYHBINA CUET/TEKYIINHA CUET, HAKOTMUTEIbHBIN CUET, cueT Mo Biany (CUeT mo BKJIaay BO3MOXKHO HCITOJIb30BATh TOJIBKO
KaK CYeT 3a4HCIICHU);

- TeKYIIUH CUET/TEKYIIMH CYeT, KapTOYHBIH CYET, HAKOMHUTEJIBHBIN cueT, cyeT 1o Bkiaxy (CUer mo BKIaLy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIbHBIA CYET/HAKOIUTENIbHBIA CYET, KAPTOYHBIN CUET, TEKYIHH cUeT, cueT 1o BKiIany (CueT 1o BKiary BO3MOXKHO
HCIIONIb30BATh TOJIBKO KaK CUET 3aYHCIICHHS).
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CepBuca mo kypcam BamioT. [locine momydenust Push-yBemommenumss B pasmene «Vcropusi» B
npuioxkennn «MoOunbHBIA 6aHk» [lomp30BaTeNnto MOCTyMHA AeTalbHas HHPOPMAIUS [0 ONepanuu
oOMeHa BaJIIOThI B COOTBETCTBHUH ¢ PacnopsbkeHnem Ha 0OMeH BaltOThI.

[lpu ¢dopmupoBannu u HampaBieHud banky PacnopsixkeHnus Ha OOMEH BaJIOTHl IpU
noakmoueHun CepBuca no Kkypcam BamoT [lonb3oBarens npenocrasiser banky npaBo cnuchiBaTh €O
cyeTa CIIMCaHUs CyMMY JUIsl OOMEeHa BAJIIOTHI. Y CJIOBUS HACTOSIIIETO ITYHKTA SIBJISIFOTCS 3apaHee JaHHBIM
aKLenToM, KoTopblil mpegocrasieH [loas3oBatenem banky no gpopmupoBanuio bankom 10KyMEHTOB B
nensix obecredenus ucnosHeHus: CepBuca 1mo Kypcam BajoT.

Ecnu B naty noakmouenus CepBuca 110 KypcaMm BaJIIOT Kype BaIIOT, yCTaHABIMBaeMblil bankom
B «MoOwmibHOM OaHKe», He JoCcTUr 3amaHHoro Ilomp3oBaTenaem 3Hauenus 10 18:00 yacoB MecTHOTO
BPEMEHHU PACHOJIOKEHUS NojapaszeneHus baHka, B KOTOpOM OTKpbIT cuer cnucanus [lomp3oBarens,
CepBuc M0 KypcaM BaJIIOT OTKJIIOUaeTcsi aBToMaruuecku. [lonp3oBarento Bo Bpems neictust CepBuca
JIOCTYITHAa BO3MOKHOCTb CAMOCTOATENIbHO OTKI0YUTh CepBHC 10 Kypcam BajtoT B pazneiie «Mcrtopus»
B IpUJI0KEeHUU «MOOHIBHBINA OaHK».

2.28. llonp3oBaTento, MPUCOEAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MO>KHOCTh COBEPIIIEHHUS MTEPEBO/IA JEHEKHBIX CpeacTB 1o CucteMe IeHEeKHbBIX epeBoioB. [lepeBos
JNEHEXHBIX cpeactB 1o CucremMe JEHEKHBIX IEPEeBOJOB OCYIIECTBIAETCS HAa OCHOBaHUU
chopmupoBanHoro B Cucteme pacropspkeHusi. CoBepinasi mepeBoJ ISHEKHBIX CpeacTB mo Cucreme
JIeHeKHBIX TepeBooB I10/1p30BaTeNb COTIAMIAETCS C TEM, YTO O3HAKOMIIEH M COTJIACEH C YCIOBUAMHU Y
OKa3aHUs YCIIYTH, TapupaMu COOTBETCTBYIOMICH CHCTEMBI ICHSKHBIX TTEPEBOJIOB, OITYOJIMKOBAHHBIX HA
caiite banka B cetu MHTepHeT 110 agpecy WWW.rshb.ru, o6s3yercst ux co0JII0AaTh U BBITOIHSATH.

2.29. Ilonmp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JIOCTYITHAa BO3MOXKHOCTb CHATHSI HAJIMYHBIX JE€HEXKHBIX CPEJICTB C KAPTOUHOI'O CUETA C UCIOJIb30BaHUEM
Kopna u npu ycnosuu noareepxkaeHus onepauu BBojoM [TMH-kona qy1st CHATHS HaTUYHBIX JTEHEKHBIX
CpeICTB mocpeacTBOM OaHkomara baHka, OCHaAIIEHHOTO ckaHepoM mTpux-konaa. ®opmuposanue Kona
OCYIIECTBIISICTCS B TNPWIOKEHUH «MOOWIBHBIH OaHK» TpU YCIOBHUHM IOATBEPXKICHUS €T0
dbopMupoBaHus AOCTYNHBIM MeTonoM ayrteHTudukamuu B Cucreme. CdopmupoBanusii Kon
coxpaHsieTcss B TNpwioxkeHun «MoOuWbHBIM OaHk» B pasnene «Vcropus». OCymecTBISSI CHSATHE
HaJUYHBIX JCHEXKHBIX CpelIcTB ¢ ucnoib3oBanueM Kopa Ilonb3oBarens corjamaercss ¢ TEM, 4TO
03HAKOMJIEH U COTJIACEH, YTO OIepallvs, COBEpIIECHHAs ¢ UCTOIb30BaHreM Koja u moaTBepKaeHHas
KOppeKkTHbIM BBOJIOM [TMH-Kko1a 1151 CHATHSA HAIMYHBIX JEHEXKHBIX CPEACTB, CYMTAETCS] COBEPILIEHHOMN
[Tons30Barenem.

2.29.1. Tlonp3oBaTento - AepKaTento KapThl, MPUCOSIMHUBIIEMYCS K HACTOALIUM Y CIOBUSM,
JIOCTYITHA BO3MOXXHOCTH co3anusi [IMH-koma muist CHATHS HATMYHBIX ACHEKHBIX CPEJICTB TOCPECTBOM
JABO. [IMH-kox 1151 CHATUS HaJTUYHBIX JICHEKHBIX CPEJICTB HE MOAJIEKUT BOCCTAHOBJICHHUIO.

2.30. Ilomp3oBaresb, MPUCOCAMHUBIINCH K HACTOSIIMM Y CIIOBHSIM, BBIPAXKAaET CBOE COTJIACHE
Ha B3UMaHue baHkoM KoMuCCHi, TpeTycMOTpEeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro kopekca Poccuiickoii Deneparum
CTOpoHBI B KauecTBE CpPEJCTBA MOATBEPKACHHS aBTOPCTBA pacHopsKeHUM, naHHbIX [lonb3oBaTenem
yepe3 CHUCTeMY, TMPUHUMAIOT OJHOPa3oBBIA mapoib/3-D  mapons. B cimydae HampaBieHus
[Tonb3oBarenem B bank pacmopsipkeHuii 6e3 HCIONb30BaHKUs METO0B ayTeHTUuukanuu B Cucteme, B
KauecTBe TOJATBEPKJEHUS aBTOpPCTBAa JaHHBIX [lomb3oBareneM pacmopsDKeHHM, TPUHUMAETCS
¢bakTuueckoe Haxatre B CUCTeMe IeKTpOHHOU KHONKU «[loATBepIuTh».

2.32. Jloctym K cucTeMe TIpenocTaBiisiercss bankom mnpu Hamwuumu y [lomb3oBarens
TEXHUUYECKOH BO3MOXKHOCTH HCIOJB30BaHUSA HEOOXOIUMOT0 TEIEeKOMMYHUKAIIMOHHOTO KaHala
JocTyna K cooTrBeTcTByromer cucreme. [Ipu stom Ilonb3oBarenb caMOCTOSTENBHO M 32 CBOM CYET
obOecrieurBaeT W OIUIAUYMBAET TEXHUYECKHE, MPOrpaMMHBIE W KOMMYHUKAIIHOHHBIE PECYPCHI,
HEOOXOUMBIE JIJIsl OpTraHU3AIMK KaHAJIOB JIOCTYIIa W MOJKIIOUECHUS K CUCTEME.

4 Tlopsymok u ycnosus ocymiectsienus B AO «Poccenbxo36aHk» JIEHEKHBIX TEPEBOJOB (DM3MUECKHMX JIMIl B BAIIOTE
Poccwuiickoii deneparyn 6e3 OTKphITHSI 6aHKOBCKOro cuera o cucreme «PCXb-Dkcnpece».

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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PacnopsbkeHUst B OTHOLICHHUH ONEpalui, MOJICKAIIUX BaTIOTHOMY KOHTPOJIIO, HCIOJIHAIOTCS
bankom mpu ycnmosuu npezacrasicHus Ilonb3zoBarenem B nozpaszeiieHue baHka, OCylIeCcTBIISIOLIEE
oOciy>)kuBaHue Tekyuiero cuera KiueHra, Ha OyMa)kKHOM HocuTelle HEOOXOAMMBIX OKYMEHTOB U
uHpOpMAUK B COOTBETCTBUH C TpeOOBaHUAMY PernamMenTa BaTOTHOTO KOHTPOJIS.

2.33. Pacnopspkenust opopmirstores [lonp3oBareneM HCKIIOUUTENBHO ¢ YYETOM TEXHUYECKUX
HAaCTPOEK M OTPAaHUYCHHUM COOTBETCTBYIOLIEH CHUCTEMbl. PacrnopskeHus B OTHOLICHWM OIEPALMM, HE
IIPEJYCMOTPEHHBIX (PYHKIIMOHATIOM COOTBETCTBYIOIIEH CUCTEMBI, HE IPUHUMAIOTCS U HE UCTIOJIHAIOTCS
bankom B pamkax [IbO, a momiexar npexacrasineHuto [losnb3oBarenem B moppasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBUHU C YCIOBUSIMU JloroBopa.

2.34. CropoHBI MpPHU3HAIOT, YTO PACHOPSDKEHHs, NOINMCAHHBIE W/WIM TEepeAaHHbIe
Ilonb3oBarenemM B baHK mOCPENCTBOM CHCTEMBI, NOATBEP)KIEHHBIE C IIOMOILBIO OJHOPA30BOIO
napons/3-D mapons®! n/unn pacnopsxenus, nepenanusie [lomp3oBatenem B bank 6e3 HCHOIB30BaHMS
MeToA0B ayTeHTuuKauu B Cucreme, a TaKKe HalpaBleHHble BaHKOM HOCPEICTBOM CHUCTEMBI
MIOATBEPKJICHUS O IIPUEME K MCIIONIHEHHUIO pacnopsbkeHus [loib30Barens v HHbIE TOKYMEHTHI:

2.34.1. ImeroT paBHYIO IOPUIUYECKYIO CHIIY C JIOKYMEHTaMHU, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBUM C TpeOOBaHUSIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TakKoro poja
JEMCTBYIOIUM 3aKOHOAaTebcTBOM Poccuiickoit @enepanyu, HopmaTuBHBIMU akTamu banka Poccun n
BHYTPEHHUMHU JOKyMeHTaMH baHka, 1 moanucaHHbIM coOOCTBEHHOpYUYHOM noanuceio Ilonp3oBarens, u
SBJIAIOTCS. OCHOBAHHUEM ISl X MCIIONHEHUs baHKoM.

2.34.2. Y0BAeTBOPAIOT TPeOOBAHUIO 3AKIIOUEHUs CHIEIKH B MPOCTON MUCHBMEHHOHW (dopme H
BJIEKYT IOPUIUYECKHE IIOCIEACTBHUS, AHAJOTMYHBIE IIOCIEICTBUSAM, IIOPOKIAEMBIM CIEIKAMM,
3aKJIIOYCHHBIMH ITyTeM COOCTBEHHOPYYHOT'O MOJIMCAHUS JOKYMEHTOB NMPH (PU3UIECKOM (B3aHUMHOM)
IIPUCYTCTBUM JIUIL], COBEPIIAIOIIMX CHEJIKY, a TAaKXe B YCTAaHOBJIEHHBIX CIydasX SBISAIOTCS
oeproit/akientom CTOPOHBI-OTIIPABUTEINS IS 3aKiItoueHnus Mexay bankom u [lonmp3oBarenem cuenku
(cornarieHus).

2.34.3. He moryr ObITh ocmopeHbl CTOpOHAMH WJIM TPU3HAHBI HEACHCTBUTEIHHBIMH, WIH
HUYTOXXHBIMHU TOJIbKO Ha TOM OCHOBAaHMM, YTO OHHU niepeansl B bank ¢ ncnons3osanueM J15O.

2.34.4. MoryT OBITh TIPEICTABICHBI B KAYECTBE JI0KA3aTEILCTB, PABHOSHAYHBIX IOKyMEHTaM Ha
OyMaXHBIX HOCHUTENSX, MOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, MM  MHCbMEHHBIM
JI0KA3aTeNbCTBAM, B MOPSIAKE, MPETyCMOTPEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoit @eaepanuu, B TOM
4KCIIE ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI TPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBI 3alIUThl HHOOPMAIMH OT
IIPOHUKHOBEHUSI M HECAaHKLIMOHUPOBAHHOTO JOCTYIA, a TAKKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALIUN
SIBJISIFOTCS  IOCTATOYHBIMU JUIsl OoOecrieueHus HajexHo M 3¢ (deKTUBHON paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepepade MHPOPMaIUH, a TakkKe 00eCHeUyUBaAOIIMMU KOHTPOJIb LIEJTOCTHOCTH,
JIOCTATOYHBIM N7 3alllUThl OT HECAHKIIMOHUPOBAHHOTO JOCTYyINa U TMOATBEPKIACHHS aBTOPCTBA U
nogymHHOCTH DJ1/DIT/.

2.36. Croponsl mpu3HaioT, uto co3nanue u Bbmada CKIT OIT [Moms3oBarens [nl[P u TLS-
cepTHdHKaTa ocymecTBiIstoTes npu nojaade [lonp3oBatenem IInl[P B anekTponnoit popme B Cucreme
«MoOusbHbli  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHM, MPEAYCMOTPEHHBIX
Pernamentom IIYI[ u Pernamentom VI PCXB, 6e3 nuunoro mpucyrctBus [lonszoBatens IInllP c
ucnosbs3oBanueM 1911 ECUA npu ycnemHo# uaentudukanuu u ayrentudukanuu [lonp3oBatens B
ECHA u npu ycinoBuu opranuzanuu B3aumozeiictsus banka ¢ ECUA ¢ npumMeHeHreM NpoIIEIIINX B
YCTaHOBJIEHHOM MOPSAIKE MPOLEAYpP OLIEHKH COOTBETCTBUS CPEACTB 3allUThl HH(POPMAILIUH.

0 TIpu wHanuuuum TpeOOBaHMI O NPEACTABIEHHH JOKYMEHTOB M MHQPOPMAlMH, YCTAHOBJIEHHBIX BAJFOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

% TIpu ocylIeCTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEro sMHTeHTa — OaHKa, Haxozsmierocst Ha Ttepputopun Poccuiickoir Denepanmu Ha
IUIATeXHYIO KapTy baHka.
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2.37. CaemeHuss O KaXIOH COBEPIICHHOW C HCIOJIb30BAHMEM CHCTEMBI OIEpaluu 110
0aHKOBCKOMY CUETY/CUETY 10 BKJIa1y npeaocTapisitorcs [lomp30BaTesio B COOTBETCTBUH C ITYHKTOM 8.9
HACTOAIIUX Y CIOBHH.

CBeneHus 0 KaxI0H COBEPIICHHOH ¢ cTob30BaHueM Cuctembl « MOOHIBHBIN OaHK» (Bepcun
Android) omeparuu ¢ I{udposeiMu pydassmu npepocraBisitorcs bankom Ilonp3oBaremo ITallP B
COOTBETCTBUU C MYHKTOM 8.9 HacTOAIIUX Y CIIOBUA.

2.38. [Tlonw3oBarento (pe3uIeHTY), MPUCOCIUHHUBIIEMYCS K HACTOSAIIMM Y CIOBHUSM, TaKKe
JOCTYyIIHA BO3MOXXHOCTb, B CIydyae IIOJOKUTEJIBHOIO peleHuss baHka o mpenocTaBiieHUun
KpeauTa/KpeIuTHOU KapThl, noanucaTh CornanieHre U nHble Heo0X0oauMble TOKyMeHTHl B Cucreme ¢
HCII0JIb30BAaHNUEM OJHOPA30BOM MOJIMCH B LIEJIX 3aKitoueHus Jlorosopa. [losnp30Barento npu Haauuuu
TEXHUYECKONH BO3MOXKHOCTH TMpPEAOCTAaBIsIeTCS IMpaBO MOAMNMCATh IyTeM KOPPEKTHOrO BBOJAA
0JIHOPA30BOTI0 MMAPOJIs KaK KayKbIi 3JIEKTPOHHBIN JOKYMEHT OTAENIbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OJIHOTO OJTHOPA30BOTO MapOJIs.

Cornamenne/>1neKkTpoHHblid 00pa3 Cornamenus, nomanucanHoe(siid) Ilomp3oBaTeneM myreM
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MApoJisi, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM
HOCHTEJIE, TOANNCAHHOMY COOCTBEHHOPYUYHOM MOANKCHIO.

2.39. Ilpu ob6pamenun I[lons3oBatens B Iloapasnenenne banka B nemnsx momydenus Kapts
banka, opopmnenus neberoBoii Kaptsl, pazdnokupoBku Kaptel, 3amensr KapTel, 3aKpbITHS KAPTOYHOTO
cueTa, OTKPBITHUS CUETa/BKJIa/a, IEPEBOJA ICHEKHBIX CPEACTB, 3aKPBITUS TEKYILEr0/HaKOMUTEIbHOTO
CYeTa, OCYIIECTBJICHUS KOHBEPCHOHHOW onepauuu, [losb3oBarennto, NMpU HAIWYAA TEXHUYECKOMN
BO3MOXXHOCTH B baHke, 1OCTyITHa BO3MOXKHOCTh HMOIMUCAHUS CIIEIYIOMIUX JOKYMEHTOB /3JIEKTPOHHBIX
o0pa3oB mokymeHToB: Pacnmcka B momydenun kaptel AO «Poccenpxo30ank» u/wiam KapTel Priority
Pass, Enunoe 3asBnenue Ha GaHKOBCKUE MPOAYKTHI it ¢uznyeckux jull B AO «Poccenbxo30aHky,
3asBreHHEe Ha KOMILUIEKCHOE OaHKOBCKOe oOciyxuBaHue nepxkareneit kapt AO «Poccenbxo30aHK»,
3agBienue o pasz0nokupoBke KkapTel AOQO «Poccenbxo30aHk», 3asBlIeHHE Ha 3aMEHY KapTbl
AO «Poccenpxo30ank», 3asBICHHE O 3aKpBITUM CYETAa W/WIA TPEKPAIICHUH JCHCTBUS KapThI
AO «Poccenbxo306aHky», 3asBlIeHUE HA OTKPHITHE CYeTa, 3asBICHUE O MPUCOCTUHEHUH K Y CIOBUSIM
pasmenieHust (pU3MUECKUMH JTUIIaMHi OaHKOBCKUX BKianoB B AO «Poccenpxo30ank», 3asBieHUEe Ha
pa3oBoe MepeurcIeHre IEHEKHBIX CPEICTB CO CYETa MO BKIIAy, 3asBICHHUE O PACTOPKEHUH JI0TOBOpa
, 3asBJICHHE Ha KOHBEPTAIMIO, 3asBJICHUE HA Pa30BOE MEPEUMCIICHHE JICHEKHBIX CPEICTB (Hajiee B
HacToAIEeM IyHKTe — JJokymeHT) B CucTeMe MyTeM KOPPEKTHOIO BBOJIA OJTHOPA30BOro napoJs. B nemsax
noanucanusi Jlokymenra Ilonp3oBaTento Ha 3apervuCTpUPOBAHHBIM HOMEpP MOOWMJIBHOTO TenedoHa
HampaBisiercsi  SMS-coobmienne/  PushyBemomitenue, comepxkainee CChUIKY ISl Iepexoja
[Tonw3oBarens B pazaen «JlokymeHTsD CUCTEMBI.

ITonnucanue Ilonb3oBarenem JlokymMeHTa BO3MOXKHO TOJBKO IOCIE  O3HAKOMIICHMS
[Tonb3oBarenss ¢ Jlokymentom. O3HakomieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasznene «JloxymenTs» monpasznena «B pabGore» CucTembl MOCPEICTBOM OTKPBITHS JOKYMEHTa U
NepeMeleHHs epeKIItoyaTelis B MOJI0KEHNE, TOATBEPKAatolIee 03HaKoMIIeHHE ¢ JJOKyMEeHTOM.

IMonnucanue JlokymenTa Oyner ocymecTBiaTkes Ilonabp3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BRIX0Js U3 oduca MoaApa3eeHus
banka, ¢ BeInonHeHueM TpeOOBaHUH, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOSIIMX Y CIOBUH.

JoxymeHT, nognucanHbiil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJTHOPA30BOTO MapoJsisd B
Cucteme, mnpu3HaeTcs paBHO3HAYHBIM JIokyMeHTy Ha OyMaXXHOM HOCHTEJe, MOIAMUCAHHOMY
cobcTBeHHOpY4YHOU TToaAnuckio [Tonmp3oBares.

JIOKyMEHT cUMTaeTCs MOANUCAaHHBIM U IPUHATHIM bankoM nocie Toro, kak JJokymeHT noanucan
[Tonp3oBatenem B Cucreme u otpaxken B Cucreme B pazgene «JlokyMeHTB» mojapaszziena
«IloanucanHbie», ¢ OTMETKaMH baHka 0 ero moAnMcaHuu U NPUHITHH.

[Tocne monnucanusa Ilonp3oBarenem J[oKymMeHTa MyTeM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
napoiia u nognucanusa JJoxkymenta bankom, JIOKkyMeHT B 3JIeKTpOHHOM Buje XpaHutcs B Cucreme B
paznene «/lokyments» noapasnaena «lloanucanueie». Ilonp3oBaTenb MOXKeT pacrneyaTaTb JJOKyMeHT
13 CHCTEMBI CAMOCTOSATEIBHO.
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B cnyuae, ecnu [lonb3oBarenb He ocyiiecTBUT noAanucanue JJokymenrta B Cucreme B T€UEHUE
30 MuHyT ¢ MOMeHTa noiay4deHus Cucremoii JlokymMeHTa, TO JOKyMEHT B CHCTEME aHHYIUPYETCSL.

2.40. Ilonmp3oBarento, NPUCOEAUHMUBIIEMYCS K  HAcTOSIIUMM  YCIOBUSM, JOCTYIHA
BO3MOKHOCTD 3aKmouenus Jlorosopa mo IlakeTy ycmyr®? mocpencTBOM HpuiIokeHHs «MoOHIbHBII
6ank». Odopmienue INakera ycayr> mocpeacTBoM cucteMbl «MoOHIBHBIH GaHK» OCYIIECTBIAETCS B
COOTBETCTBUM C J[ONOJHUTENBHBIMU YCIOBUAMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThIO HACTOSIIMX
VYcnoBuid.

2.41. Tlonb30BaTelto, MPUCOCTUHUBILEMYCS K HACTOSIIMM Y CIIOBHUSIM, TOCTYITHA BO3MOXXHOCTb
BemonHenuss B Cucteme B paszene «Jis camo3aHATHIX» psaa (GyHKIHI®® 1y1a ocylnecTBieHUs
B3aumoeiicTus ¢ DHC Poccun. bank obecnieunBaer B3aumoeiictsue [lonp3osarens ¢ DHC Poccuu,
B TOM 4yHcie oOMeH uHpopmauueil B coorBeTrcTBHUM ¢ IIpoTokonom uHpopmManmoHHOro oOMeHa,
MOPSAKOM HMH(OPMAIIMOHHOTO B3aMMOJCUCTBHS, TpeOOBaHUAMU (KPUTEPHSIMH) K OIleparopam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3alusM, OCYHICCTBIIAIOIIMM B3aUMOJEHCTBHE C
HayoroBeiMu opranamu (nanee — [IpaBuna ®HC), pasmemennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynmHbIX (GYHKIMHA ONpENeNseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBiaeHuUs
¢ynkuuii B kauectBe Camoszansitoro Ilonp3oBaTens MOATBEP)KIAAET, YTO O3HAKOMIJIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHUS JaHHBIX (YHKIUHA B KadecTBE
Camozansroro nocpencrsom Cucremsl. [logrBepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHsTBIX» IOCPEJCTBOM IEPEMEILEHUs MEpPEeKIoYareiss B IOJI0XKEHHE, IOATBEPXKAAIoIIee
O3HAKOMJIEHHUE C ycI0BUsAMU paboThl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30BarTenb BpaBe 0TO3BaTh paHee BblnaHHble banky pa3pemenus. OT3bIB paHee BbIIAHHbIX
banky paspemienuii, B coorBercTBuM ¢ DepepanbHbiM 3akoHOM 422-O3 u IlpaBunamu OHC,
ocymiectBisercs I[lonp3oBarenem B Ilpmnoxenun «Moil Hanor» myTeM COBEpPLICHUs JEWCTBUH,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee IpenocTaBIEHHBIX NpPaB B KAyeCTBE YHNOJHOMOYEHHOMH
KPEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIK OCYIIECTBIICHHE Iepexoja Ha oOciIyXuBaHuEe B baHK M3 CTOpOHHEro OaHKa, B CiIydae €ciiu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuii B Cucreme B pasnene «Jlns CamozaHAThIX» B KauecTBe CaMO3aHATOrO O3HAa4aeT, 4TO
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1ebto npeaocTabienus [1onbp30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyyae ecnu [lonmp3oBatens paHee He Obul 3apeructpupoBan B ®HC Poccum kax
Camozansateiif, To B Cucreme npu mnepexone B pasaen «/ s camosanstsix» [lonb3oBarens MokeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kadectBe Camozandaroro. [Ipu HampasneHun
3asiBku B @HC Poccum mna peructpanuu B kadectBe Camosanstoro IlompzoBaTento HE0OX0IuMO
ykazatb BUJ nesarenbHocTH Ilonbp3oBaTtena B kauecTBe CaMO3aHATOrO M PETHMOH €ro AESTEIBbHOCTH.
[lonTBepkeHne HampaBieHMs 3asBKM Ha peructpauuto Ilonp3oBarenss B kauectBe CamoO3aHITOrO
OCYILECTBISIETCS MYTEM KOPpeKTHOro BBojga (OJIHOpPAa30BOTO Mapojs, HAIPaBICHHOTO Ha
3apeructpupoBaHHbIi HOMEp Tenedona, mocie yero B ®HC Poccuu HampaBisieTcsi COOTBETCTBYIOIIHIA
3aIpoc aBTOMATHYECKHU mocpeacTBoM QyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUN B KaueCcTBE
Camozanstoro Oyner noctynHo Ilombp3oBatenmto B ciydae noiydeHuss bankom or @HC Poccun
noaTBepkaeHus peructpaunu Ilonp3oBarens B kauecTse CaM0O3aHITOrO aBTOMaTHYECKU ITOCPEACTBOM
¢bynkunonana Cuctemsbl. [lomp3oBaTento MOCTyMeH sl TpocMoTpa cratyc HarpaBieHHOH B OHC
Poccuu 3asBku 11 peructpauuu IlonszoBarens B kauectBe Camo3ansaToro B Cucreme B paszaene «Js
CaMO3aHSITBIX).

52 BosmoskHOCTh 3aKimouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
o Iakety ycmyr.

%3 BosmoskHoCTh 3aKmouenns Jlorosopa mo INakety ycayr ¢ ucnosbszoanuem CHcTeMbI onpeensieTcs TapuHbIM IIaHOM
o Iakety ycmyr.

% TTpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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2.41.2. B cnyuae eciu Ilonb3zoBatens yxe 3apeructpupoBaHn B ®HC Poccum B KadecTBe
Camozansitoro, To B Cucreme B pazzene «Jjist caMo3aHATBIX» OH MOXET MOJIb30BaThCs ()YHKITMOHAIOM,
npeaycMoTpeHHbiM 1. 2.39.4 mnHactosmux YcnoBuit, mns dero Ilonwp3oBaTento HEoOX0AMMO
OCYIIIECTBUTH MEPEX0 Ha 00CITykuBaHue B bank u3 ctoponHero 0anka, monas 3asBky B @DHC Poccun
yepes Cuctemy. [lonrBepxxaenue odpopmienus [lonp3oBarenem 3asBKH Ha epexo] Ha 00CTyKUBaHUE
B bank B kauecTBe CaM0O3aHATOrO OCYIIECTBISAETCS IIyTeM KOPPEKTHOIr0 BBoJa OIHOPa30BOro Napos,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbI HOMep Tenedona [loms3oBarens, nmocne yero B ®HC Poccun
HaNpaBJSIETCs COOTBETCTBYIOUIMHA 3allpOC aBTOMATUYECKH MocpencTBoM ¢yHkuuonana Cucrembl. C
ucrionb3oBanueM I[lpunoxenus/caiita «Moii Hanmor» ®HC Poccum Ilomp3oBarento HE0OX0IUMO
MOJTBEPJUTH Mepexo/1 Ha oOcnyxuBanue B bank B kayectBe Camozansitoro. OcyiecTBieHre GyHKIUH
B KadectBe Camo3aHsATOro OynmeT IOCTYNHO B ciydae mnoiydeHus bankom ot ®PHC Poccum
noaTBepxaeHus o nepexoxae Ilomp3oBatens Ha obciyxuBanue B bank B kadectBe CaMo03aHATOrO
aBTOMaTU4Yecku mnocpeAcTBoM (yHkuuoHana Cuctemsl. Ilonmp3oBarento AocTymeH s MPOCMOTpa
cratyc HanpaieHHoM B @HC Poccun 3asBku B Cucteme B pazzene «lJist caMo3aHsAThIX).

2.41.3. B cinyuae eciu Ilonws3oBatens yxke 3apeructpupoBan B ®HC Poccum B kauectBe
Camozansitoro, To ¢ ucnoiabzoBanuem Cucrems! [lonb3oBarens moxxer HanpaButh B @HC Poccun
3ampoc O CHATHMM C ydyeTa B KadecTBe IUaTenbliuka Hamora Ha mpodeccuoHanmbHBIM 10XOA B
coorBercTBuu ¢ DenepanbabiM 3akoHOM No 422-D3. Jlns storo B Cucteme B pazgene «Jlms
camo3aHAThIX» [loap30oBaTento HeoOX0UMO HaXkaTh Ha KHOMKY «CHATbes ¢ yuetay. [lonrBepixkienue
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ yueta llonb3oBatens B kauecTBe CaMO3aHATOrO OCYLIECTBIISAETCS
IyTEM KOPPEKTHOro BBoAa OQHOPA30BOro MapoJisi, HAMPABIEHHOIO Ha 3aperuCTPUPOBAHHBIA HOMEpP
teneona, nocine yero B ®HC Poccun HampapisieTcsi COOTBETCTBYIOIIMK 3aIpOC aBTOMATHYECKU
nocpeacTBoM ¢yHkironana Cucremsl. Ctatyc HanpasieHHor B DHC Poccuu 3asBKH 0 CHATHH € y4eTa
nocryneH i npocmotpa [Tons3oBarento B Cucteme B paziene «/las caMo3aHsIThIX».

2.41.4. B Cucreme B paznene «/liisg camo3ansaTeix» it CaM0O3aHATOr0 Ha OCHOBAHUU JaHHBIX
paszpemienuii B coorBercTBuH ¢ [IpaBmiamu @HC goctynHsl crneayromme GyHKINN:

- ornpaska B @HC Poccun 3anpoca (4 MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
yaeT U (WJIM) CHATHH C y4eTa B KauecTBE Iutarenbinuka Hamora Ha mpodeccHoHanbHBIA TOXOI B
cootBeTcTBUM ¢ DenepanbubiM 3akoHOM Ne 422-D3, mepexon Ha oOcnyxuBaHue B baHk B kauecTBe
Camo03aHsTOr0 U3 CTOPOHHETO OaHKa;

- perucTpaunus goxoja (cozmanue Yeka);

- annynupoBanue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXKeT ObITh HAIpaBIeH MOKYIMAaTENo0 (3aKa34uuKy) Ha HOMep TenedoHa
WIK aJpec JJIEKTPOHHOM IOYTHI, MNPEJOCTaBICHHbIE IOKYyNareiaeM (3aKka3uukoM), JHOO myTeM
obOecriedyeHrs TMOKYyMaTeno (3aka3duhKy) BO3MOXKHOCTM B MOMEHT QopmupoBaHusi Ueka B MecTe
MPOJAXXH CUUTATh KOMIIBIOTEPHBIM YCTPOWCTBOM (MOOWJIBHBIM Tene(OHOM, CMapTHOHOM WU
KOMITBIOTEPOM, BKITFOUas TUIAHIIETHBIN KoMmbioTep) QR-kox, conepxkaruiics Ha Yeke;

- CMeHa pervoHa jaeareiabHoctu CaM03aHATOrO;

- oIulaTa HaJoroB U cOOpOB;

- MPOCMOTP BbIIAHHBIX YEKOB M BHICTABIICHHBIX CUETOB;

- TOJIy4eHHE CNpaBoK O goxoaax Camo3aHATBIX M O IMOCTAHOBKE Ha YYeT MO 3ampocy
B ®HC Poccum;

- KOppEKTHUpOBKa cBeleHUi, paHee HanpaBieHHbIX B @HC Poccun, nis ucuncnenus Hamnora
Ha PO ECCHOHATBHBIN JOXOI.

2.42. Tlomb3oBarento, MPUCOEAMHUBIIEMYCS K HACTOAIIUM YCIOBUSM, U BBIPA3UBIIEMY
corjacue Ha ydactue B [IMiIoTHOM npoekTe, B opsaKe, MPEeAYCMOTPEHHOM B IMyHKTE 2.2.1 HacTosAmux
YcnoBuid, JOCTyIMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MoOuibHbIN 6aHk» (Bepcun Android) B
paznene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCIEIOBATEILHOCTh NEHCTBUM i OTKpbITHS Cuera
uupposoro py6ns Ha ITnl[P>® u(uwiu) nonyuenus nocryma kx ILiLP, B ToM umcie, OpU HATMYUM
oTkpbIToro Cuera uudponoro pyoss.

%5 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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2.42.1. Otkpeitue Cueta nudposoro pyoss u(uwin) moinydenue noctymna k [InllP, B Tom uucne
npu HAMMYUU OTKphIToro Cuera nudpoBoro pyois, TOCTYMHO MPU OJHOBPEMEHHOM BBIMOJTHEHHUU
CIEAYIOUIUX YCIOBUH U JEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKeHHas YueTHas 3amuck ° Ha [Toprane [ocycnyr;

- [Tons3oBarenem [TallP npoitaens! mpouenypsl KoHTpoJis B neisx [IO/DT;

- Ilonb3oBarens IInL[P BeIpasun cornmacue Ha mnosydeHue bankom uz ECHUA cnenyrommx
nauubiX [lome3oBarens [Inl[P: damwmms, ums, otuectBo; nata poxaeHus; MHH; pexkBu3nuThbl
JOKYMEHTa, YAOCTOBEPSAIOIIEIO JIMYHOCTb: CEpUsi W HOMEp, JaTa BblJaud, KEM BBIJAH, KOJ
MOJIpa3JeNIeHUsl; TPaXKIAHCTBO, ajJpeca IOCTOSHHOM perucTpanuy, BPEMEHHOM perucTpauud Hu
(haKTHUECKOTO MPOKUBAHUS;

- unentudukanus u ayreHtudukanus [lonp3zoBarens 8 ECUA npoiiaeHa ycrenHo;

- reHepauusi TLS-kmroua mpoBeaeHa ycnemHo, TLS-ceprudukar momyueH B YI[ PCXb u
ycTaHoBjieH Ha MoOunsHoM yctpoiictBe [Tonas3oBarens [Inl[P, a Takxke Ha MoOMIBHOM yCTpOHCTBE
[Tonb3oBarens [P ycnemHo ycranoBneHo ABycTopoHHee TLS-coenunenue;

- [Tonp3oBarens [P npenocraBun banky cornacue ¢ ycnoBusimu JloroBopa cuyera nudpoBoro
pyouist (B cimydae oTCyTCTBUS paHee oTKpbIToro Cuera nudpoBoro pyoss);

- Ilonp3oBarens IInlIP npemocraBun baHky corilacue o0 IpPEeaOCTaBICHUH IOCTyIa K paHee
otkpeiTtomy Cuety mudpoBoro pyoss (B cirydae Hamuuusi oTKpsiToro Cyera mudpoBoro pyoss);

- redepauns Kiroua YHOII [lons3oBarens [InllP u kimroua nposepku YHOII Ilons3oBarens
[InIP nmposenena ycnemno, CKII DII Ilonw3oBarens [InlIP monyuen B IIYI[ u ycranoBieH Ha
MoounsHoM yctpoiictBe [lonb3oBarens [Tnl[P.

CootBercTBytomue 3asBiieHus, npeaycmorpennsie Permamentom I[IYI[ u Permamentom VYII
PCXBb, aBromaruuecku nogaBaembie [lons3zoBatenem [Inl[P B anextponnoii popme B ITVI] u YI[ PCXb
B Cucreme «MoOuibHbIN OaHk» (Bepcuu Android) 6e3 nmuuHoro npucyrctus, [lons3oBatens [Lnl[P
noanuckiBaetr ¢ ucnonszoBanueM [1911 ECUA npu ycnemHo#l uaeHTudukanuu 1 ayreHTU(UKAUN
[Tonb3oBarens IInl[P B ECUMA u npu ycinoBuu opranuszauuu B3aumonenctBus banka ¢ ECHUA ¢
MPUMEHEHHEM MPOLISAINX B YCTAaHOBJICHHOM IMOPSAJIKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENICTB
3amuUThl HHOPMAITUH.

2.42.2. Tlonb3osarento [InL[P mocpenctBom Cuctemsr «MoOumbHbIH 6ank» (Bepcuu Android) B
paznene «{udposoii py6sb» npeaocTaBiasieTcsl BO3SMOXKHOCTh OCYILECTBICHUS CIEAYIOIUX NEHCTBUIN
Ha IInl{P:

- otkpbITHs Cuera 1udpoBoro pyoss (3axmoueHue JloroBopa cuera mudpoBoro pyors);

- monyueHus goctymna k [1nllP, B Tom uucne, npu Hanuuuu panee oTkpeiToro Cuera mudpoBoro
pyoLsL;

- U3MEHEHUsl UAeHTHU(PUKAIMOHHBIX NaHHbIX [lomp3oBatens [Inl[P, mepemanHbIX omepaTopy
[TallP;

- ympaBienust cratycom Cuera mudpoBoro pyons (mpuocTaHOBIEHHE/BO300OHOBICHUE/
npekpamieHue gocryna k [lnllP nyrem OnoxupoBku/pazdnokupoBku Cuera 1udpoBOro
py6uisi/3akpeiTust Cuera udpoBoro pyosns);

- comepuienus onepanuit ¢ Ludposeimu pyonsimu (mononHenue Cuera nudpoBoro pyoss,
BBIBOJI cpecTB co Cueta nudposoro pyos, nepeBoa Lludposeix pybdmeii, B TOM uncie omiaTa TOBapoB
U yCIyT, BO3BpAaT HUPOBLIX pyoOIieii);

- CO3/IaHUsI AaBTOINEPEBOIOB (3aKtoueHrne CaMOUCTIONHAEMBIX CIENIOK);

- popMupoBanus 3anpoca UCTOpuHU omneparuii, 6amanca Cuera 1udpoBoro pyos;

- annynmupoanust CKII OI1 ITons3oBatens IInL[P u TLS-ceprudukara.

2.42.3. ITpu vanwunu y Ioms3oarens [TnllP Cuera mudpoBoro pydmns I[lomszoBarento [Tnl[P
nocpeactBoM Cucrembl «MoOwnbHbIH 0ank» (Bepcun Android) B pasgene «l{udpoBoit pyOib»
MIPEIOCTABIIAETCS BO3MOXKHOCTh OCYILIECTBICHUS caeayronux onepanuit ¢ HudpossiMu pydnsamu:

% TlopTeepknénHas YUETHAS 3aMKCh PENOCTABIIAET MOJHBINA JOCTYI KO BCEM JJIEKTPOHHBIM TOCYIapCTBEHHBIM YCIyTam
st pusnaeckux sun Ha [loprane [ocycmyr.
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- monostHeHre Cuera nudposoro pyons [loms3osatens [TnllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonurensHoro cueta/Cuera no Bkiany «Jlo BoctpedboBanus» Ilons3osarens [InllP va Cuer
nudposoro pyos (nanee - nomnoaHeHue Cuera udpoBoro pyoss);

- BBIBOJ cpeactB co Cuera wmdppoBoro pybns Ilomp3oBarenss I[Inl[P wa Tekymwuit
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o BkIany «J{o BoctpeGoBanus»/Cuer o BKIaLy
nanHoro ITons3zoBarens [P, oTkpseiThlii B baHke;

- nepeBo LludpoBsix pyodiei npyromy dhuzudeckomy auity — [lonp3osarento ITnllP o Homepy
MoOmibHOTO Tenedona/ mo Homepy Cuera mudposoro pyos;

- or1aTa TOBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- epeBoj LludpoBeix pybneit mpu Bo3BpaTe CTOMMOCTH OIUIATHI TOBapoOB, padOT M YCIYT B
nonw3y [lons3oBarens [1nllP;

- mepeBon lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss TpH BBINOJIHCHUW 3apaHee
OTpe/IeNICHHBIX YCIOBUM ¢ Hcnoiab30BaHueM DyHKINN «CaMOUCTIONHAEMAs CAETIKay.

2.42.3.1. Ilo ununuaruse onepatopa [11lP o ocHoBaHUsM, IPEAYCMOTPEHHBIM JI€HCTBYIOIIUM
3akoHoAarenscTBOM Poccuiickoit denepanuu, B TOM 4YHCIE, MO OCHOBAHUSAM, IMPEIYCMOTPEHHBIM
®enepanbHbiM 3aKk0HOM OT 07.08.2001 Ne 115-®3 «O npoTHBOEHCTBUY Jieraan3aluu (OTMbIBAHHUIO)
JOXOJIOB, TOJYYEHHBIX MPECTYNHBIM TyTeM, U (UHAHCHUPOBAHHIO TEPPOPU3Ma» BO3MOMKHO
OCYIIECTBIICHHUE omeparuu 1mo Bo3pary Lludpossix pyoseii co Cuera mudposoro pyo:s [Tonp3oBarens
[Tnl{P na 6ankoBckuii Cuet ITonp3oBarens I1nlIP, oTkpeIThIi B baHke.

2.42.4. JleiicTBUS M ONEpallMK, YKa3aHHbIe B MyHKTax 2.42.1-2.42.3 Hacrosux YcioBuit (rae
MPUMEHHUMO), OCYIIeCTBIAIOTCS Ha ocHoBaHuM DJI/II1J], chpopmupoBannsix [lomszoBatenem IInllP ¢
UCIIOJIb30BaHUEM cucTeMbl «MoOwmibHbIH Oank» (Bepcun Android) u momnucanubix [lonb3oBarenem
IInIIP DI ¢ wucnonb3oBanueM Kitowa YHDII nanmnoro ITomesosarens ITnllP*®, B Tom umcie
noAnucaHHeix ¢ ucnoiabzoBanueMm Y HOII IInl[P u YHOII banka B coorBercTBuu ¢ IlpaBmnamu [1nl[P
(8 otHowmenuu DJ1/DI1]1, TpeOyromux noanucanus co ctoponsl oneparopa [Inl[P u/unu banka).

[Ipenycmotrpensl crnenyromme Metoabl uaeHTUGUKAMH W ayreHTHQuUKanmu B Cucreme
«MobusbHbIi OaHk» (Bepcun Android) mpu ocymiectBieHun onepanuii ¢ [ludpossiMu pyoasiMu u
nevicrBuid Ha [1nl{P:

- ¢ wucnonb3oBaHueM ILS-cepruduxara, mnomydennoro B YI[ PCXb. TLS-kmou,
cootBeTcTBYtoIMi TLS-cepTudukary, ncrons3yercst 11t IBYCTOPOHHEH ayTeHTU(UKAIIUN B CHCTEME
«MoobunbHblii 0ank» (Bepcun Android) u asist mmdpoBanus HHPOPMALIUH;

- ¢ ucnoas3zoBanueM kioua [1911 ECHUA. I19I1 ECUA ucnons3yercs nias uaAeHTU(UKALUY U
ayreHTu(ukanuu [lonszoarens [P, B Tom uucne B nensx nonydenus CKII DI IMons3oBaremns
[TnlIP u TLS-ceptudukara 6e3 ero JINYHOTO MPUCYTCTBUSI.

Hacrosimue VYcioBus ycTaHaBIMBAIOT IEPEYUCICHHBIE ClIy4Yyad NPU3HAHUS CTOPOHAMHU
O/, nognucanHoro noanuHHOW OII, paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJE
MOJIMMCAHHOMY COOCTBEHHOPYYHOH MOANUCHIO, B COOTBETCTBHMM ¢ @DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >eKTPOHHOH MTOAITUCH.

O /211, nonnucanusii YHIII [Tons3osatens [Inl[P, YHIII banka, YHOIII ITallP npusnaercs
CropoHamu paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJNE, MOJIHUCAHHOMY COOCTBEHHOPYUHOMN
nonuchio 3Toil CTOPOHBI, B Clydae €CJiid OJJHOBPEMEHHO COOIIO/IEHBI CIIEAYIOIINE YCIOBHUS:

- DJ/OIJ nepenan onnoit CtopoHoi apyroit CTOpoHE C HUCTOJIb30BAaHUEM MPOTPAMMHOTO
oOecrieuennst CUCTEMEL;

- gna DJ/OI1]] mpoitnena mpoBepka MOTMHHOCTA DIl B COOTBETCTBHMU C HACTOSIIIUMHU
YcnoBusaMu ¢ ucnonab3oBaHueM CUCTEMBI;

5 Jlenexnble cpeiacTBa B BamoTe Poccuiickoli (Denepanmu MOryT OBITh 3a4MCIIEHBI TOJBKO €CIH  yCIOBHAMH
COOTBETCTBYIOILIETO JOrOBOPA MPEAYCMOTPEHBI ONIEpALK OMIOTHEHHUS.

% 3a WCKIIOYEHMEM PpACTOpSIKEHMH, HampaBieHHbIX Ha anHynupoBanne CKII DIT  Tlonesosarens IInllP,
TLS-cepTudukara.
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- gna DJ/IIIJI, mepenannoro Iloms3oBaremem IInllP B bank, mpoiinena mpoBepka B
COOTBETCTBHUM CO BCEMH TPOIEAypaMH 3allUThl HH(QOPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

- D/ mogmucan YHDII Ionwzosatens [Inl[P/YHDII banka/YHDII I[nllP, co3nannHoi
¢ nomonirto Kimroua YHOII IMonw3oBarens [Tnl[P/YHDII banka/YHDII ITallP cooTBeTCTBEHHO;

- CKII O1II [TallP u CKII OII banka co3znan Y nocrosepstonmm nearpom banka Poccun;

- CKII OI1 Ilonp3oparens [P cozman ITVI1];

- CKII 3II IonezoBarens ITnllP/CKII OI1 banka/CKIT DI1 IInllP, cooTBercTByromuit
Kimrouy YHOII Tlonb3oBatenst IInlIP/YHOII banka/YHOII IInllP ¢ wucnons3oBaHMEM KOTOPOTO
chopmupoBana YHOII wa DJI/DI1]], neiicTtBuTeneH HA MOMEHT MOAMHCAHUS M TIOMYyYCHHUS TaKOTO
O I/311J] TTonw3zoBarenem [Inl[P/bankom/onepaTtopom ITnl[P coorBeTcTBEHHO;

- HMMEEeTCs IOJIOKUTENIbHBIN pe3ysbTaT NpoBepku npuHaanexHocty Bianensiy CKII O11, ¢
nmomoIpo kotopoir moxnucan JDJI/IIIJI, u moaTBepkacHO OTCYTCTBHE BHeceHHBIX B DJI/DIN]]
W3MEHEHUH Mocie ero MOAMUCAaHUsl C UCIoyb3oBaHueM cpenactB YHOIII, nMeromumx noarsepxiacHue
COOTBETCTBHUSI TpeOOBaHHMAM yCTaHOBICHHBIM DenepanbHpiM 3akoHOM 0T 06.04.2011 No 63-D3
«O0 37EKTPOHHOM MOITUCH Y,

- OII ucnonb3yercss B OTHOLICHUSX, ONMPEACIEHHBIX OONACTIMU NEUCTBUSA, YKa3aHHBIMU B
CKII 211 nuua, noanuceiBaroiero 2 1/IT1/1.

OJI/DIIJI, co3mannbic u noanucanHbie momauHHbIME Y HDII ITlomp3oBarens IInllP/YHOII
banka/YHOII ITnllP B Cucteme, mpu3HAIOTCS CTOPOHAMH PAaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)KHOM
HOCHTENE, MOJIUCAHHBIM cOOCTBeHHOpYUHbIMH TofnucsiMu [lonb3oBarens IInl[P/banka/oneparopa
[TnlIP cOOTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMaKHOM HOCHUTEIIC
WJIU HET.

[lenocTHOCTH, aBTOPCTBO ¥ KoH(puaeHImansHocTh JJI/DI1]], mommucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOII ITnllP, o6ecnieunBatrorcs Cucremoit u cpeacreamu Y HOII
[Tonb3oBarens [IallP, YHOII banka, YHOII IIallP, ¢ coOmroneHuemM cTopoHamMu TpeOOBaHUMN
HACTOSIIUX Y CIOBUH.

2.42.5. baHKOM TIPOBOASATCS Tpoueaypsl mpuema K ucnoimHeHuto JDJ/DINJI, comepkamux
pacnopsokenus [lonb3oBarens [Inl[P na coBepmenue neiictBuit Ha [Inl[P/ocyimecTBnenue oneparuii ¢
HudpossiMu pydsIsIMU, KOTOPBIE BKITIOYAIOT B CE0S:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacnopspkatees octatkom Ha Cyete iudpoBoro
pyous;

- KoHTpoib pekBu3uToB DJI/DI1/], 3a uckimroueHuem mpoBepku cratyca Cyera 1udpoBoro
pyos1);

- KOHTpOJIb enoctaoctu D J1/IT1/;

- KOHTpOJIb nyomupoBanus DJ1/I11/1;

- CTPYKTYpHBIH KoHTposs DJI/IT1/I.

Kontpoinbs cratyca Cuera uudpoBoro pyoss, a Takke KOHTpOJb goctarodHoctu [{udpoBbix
py6ueii Ha Cuete nudposoro pyo:s mpoBoasaTcs onepatopom [TallP.

2.42.6. Tlpu wHeycmemiHOM 3aBepIIECHUU TMporeayp mpuemMa K wucnoiaHeHuto /I,
MPEeyCMOTPEHHBIX TYHKTOM 2.42.5 HacTosmux Ycnosuit, 3 /1/3I1]] cuutaercs HemonydeHHbIM bankoM
unmu oneparopom [InllP, bank yBemomusier Ilonp3oBarens ITInllP o6 ommbke myreM pasmenieHus
uHdopmarmu B uaTepderice Cucremsl «MoOuIbHBIH 0ank» (Bepcus Android).

2.43. Tlonp3oBaTento, MPUCOCIMHUBIIEMYCS K HACTOAIIMM YCJIOBUAM W 3aKIIOYUBIIEMY
Jlorosop mo ITakery ycayr>® 1ocTymHa BO3MOKHOCTb HCHOIb30Banus Yeyru «PCXB Pedepenty.

3. Jocryn Kimnenta k IBO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonb3oBanuem SMS-ayrentudukanuu.

% NoctynHocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no [akery ycyr.
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3.1.1. Joctyn Kmuenta x JIBO ¢ ucnonszoBanuem SMS-ayTeHTH(UKAIIMN TTPEAOCTABIIACTCS
npu TuaHOM oOparennu Kinrenra B moapaszaenenue banka Ha OCHOBaHUU 3as1BJICHUS HA MOAKIIIOYCHHUE,
npu oOpamenun Jlep:karens K YCTpoWcTBaM caMooOCiHyKuBaHHMs baHka ¢ uHcCHoJIb30BaHHEM
JENCTBYIOLIEH u1aTexxHoi KapTel v [IMH-koa k raTe:xxHou Kapre, yepes3 calt banka B cetu MHTepHeT
o azgpecy https://online.rshb.ru wau B mpunoxernn «MoOHIBHBIN OaHK» HA OCHOBAHUH PACIIOPSKEHHUS
Ha noxkiroueHue JIbO wm uepes caiit banka B cetn MutepreT no agpecy https://online.rshb.ru uim B
npuiokeHnn «MoOWIBHBIM OaHK» Ha OCHOBAaHHMHM pacmlopsbkeHus Ha mnoakiatoueHue J[bBO, mpu
MIPOXOKJICHUN Y TaICHHOW MACHTU(HUKAIIMU U TIPH OTKPBITUU TEKYIIETO CUeTa.

3.1.2. KiueHT, NpUCOeIUHAACh K HACTOAIIMM YCJIOBUSAM, B TOM uucie K J[ONOIHUTENbHBIM
ycnoBusaM, Tapudam, [lamarke mo MCHOIB30BAHUIO CHUCTEMBI W PeriaMeHTy BalIOTHOTO KOHTPOJI,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIIUX Y CIOBUM, IPUHUMAET U HECET PUCKH, CBSI3aHHbBIE C
HECAHKIIMOHMPOBAHHBIM ITOJTyYeHHEM TPEThUMHU JIMLIaMU HHPOpMaLuu, Harpasisiemoit bankom B SMS-
coobmenusix. B cnmyuyae necornacusi, Knuenr orkaseiBaercs ot noaxiarouenus kK J1bO.

3.1.3. Ilpu obpamennu Knuenra B moboe noapazaenenue banka:

- bank ocymectisier nogkintouenue k JIbO Ha OCHOBaHUM 3asiBICHHs Ha MOAKIIIOYCHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TeleOoHa POCCUHCKOTO oIepaTopa MOOWIBHOW CBS3H, IOCIIC
OCYILECTBIICHHSI YCIIEUIHON BepUpUKALIMK HOMEpa MOOMIIBHOTO TenedoHa;

- mocne noakaoueHus k JIbO bank npenocrasisier nH(OPMALIKIO O JIOTUHE Ha OyMa)XXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIUIO 0 BpEMEHHOM IapoJie, HarpaiisieMyto bankom B SMS-coobiennn Ha
3aperucTpupoBaHHbli HoMep Iloap30BaTens He o3AHEE ClIeIYIOIIEro pabovyero JHs.

3.1.4. Ilpu noxkmouenuu JJbO B ycTpoiicTBax caMo00CTy)KUBaHUS:

- Bbank ocymecrtBiser nonkmouenue kK J1bO, npenocrasisas Jlepxkarento nHGOpMAIHIO O
JIOTHHE (Ha 4YeKe YCTpoicTBa caMOOOCIIy)KUBaHUs) MPHU yKazaHuM [lepxarereM Homepa MOOUIBHOIO
TeneoHa POCCHIICKOTO oniepaTopa MOOMIIBHOM CBSI3U | €r0 ycIenrHoi Bepudukanmi. O THOBPEMEHHO,
¢ noxkimouenuem J[bO, Ha 3apeructpupoBaHHblii HOMep bankom Hampasnsercss SMS-cooGienue ¢
BPEMEHHBIM IapOJIEM.

3.1.5. IIpu noaxmouenuu JIbO Ha caiite banka B cetu nTepHer:

- bank ocymectBusier noxakimoueHue Kk JIBO, Ha OCHOBaHMM  paclOpPSDKEHUS,
copmupoBanHOro Ha caiite banka B ceru Hurtepher, mo ampecy https://online.rshb.ru, mocre
OCYILIECTBJICHUS] YyCIENIHOW BepupUKauuu HoMmepa MoOmibHOro Ttenedona. Jlorun ¢opmupyercs
Kimentom camocrosiTenbHo, Ha caiite banka B cetu WMHtepHer, o aapecy https://online.rshb.ru, B
MOMEHT QopmupoBanusi pacnopsbkeHus. [locie oroOpakeHuss MHOpPMaMOHHOTO cOOOLIEHUS 00
YCIIEIIHOM 3aBEpPUICHUU PETHCTpallii Ha 3aperucTpUpoBaHHBIA HoMep bankom HampaBisiercs SMS-
COOOIIIEHNE C BPEMEHHBIM MTapOJIeM.

3.1.6. IIpu noaxmouenun JIbO Ha caiite banka B cetu IHTepHET ¢ mpoXoXkaeHUEM Y TaJIeHHOM
UACHTU(DUKAINHA U OTKPBITHH TEKYIIETO CYeTa!

- bank ocymecrBuser mnoxakmodeHne kK JIBO  Ha  OCHOBAaHUM  pacCHOPSKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Uurepner mo aapecy https://online.rshb.ru, mpu
MPOXOXKJICHUN (PU3MYECKUM JIUIIOM Y TalleHHOW WIACHTU(UKAMK U OTKPBITUM HA €ro MMs TEKYyILEero
cueTa, C 3alOJHEHHWEM aHKEThl, BBOAOM Koaa NoATBepkiaeHus. Jlorun dopmupyercs Kinuernrom
camocTosTeNlbHO Ha caiite banka B cetm MuTeprer mo azapecy https://online.rshb.ru B moment
dbopmupoBanus pacrnopspkeHus. [locie ycmemHoro MOATBEpKICHHS bBaHKOM pacmopspKkeHHsl Ha
nojkiatouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM TIApOJIEM.

3.1.7. ITpu noaxmouenuu 15O B npunokeHH «MOOUIBbHBIN GaHK»:

- bank ocymectBiser noakinouenue k J[bO Ha ocHOBaHUM pacriopskeHus, ChGOPMUPOBAHHOTO
B npuioxkeHMH «MOOWIBHBIH OaHK», TOCJIE OCYIIECTBICHHUS YCHEUIHOW BepH(HKalUd HOMepa
MoOunpHOrO TenedoHa. JIorun u mapoias MOryT ObITh chopMupoBaHbl KilneHTOM mpu ero kelaHuu
CaMOCTOSITENILHO B y100HOE BpeMs nocie noakitoueHus /1bO. ChopMupoBaHHBIH JTOTHH MOXET OBITH
WCTIOJB30BaH Kak JUIsi BXOJa B MpriIokeHHe «MOOWIBHBIM OaHK», TaK W IS BXOJa B CHUCTEMY
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«Uurepuer-6ank». ChopmupoBaHHBIA Maposib MOXKET OBITh HCHOJIB30BaH JUIsl BXOJA B CUCTEMY
«HTepHET-0aHK.

3.1.8. ITomumo npenocraBieHus HHGOPMALIUU O JIOTHHE U BpEMEHHOM apoJie B COOTBETCTBUU
¢ mynktamu 3.1.3-3.1.6 HacTosmmx YcCloBWiA, B paMKax ocyuiecTBieHus SMS - ayreHTu]uKanuu
[Tonb3oBareneit B cucreme «MHTepHeT-0aHK» baHKOM HCMONB3YIOTCS OJIHOPA30BBIE MAPOJIH,
HaIpaBJIIEMbIE Ha 3aperucTpupoBaHHblil HoMep [lonp30Barens.

3.1.9. TIlpu nepBom BXoje B cuctemy «MHTepHET-0aHK», [loap30BaTento HEOOXOIMMO CMEHHUTh
BPEMEHHBIN NIapOJIb HAa IOCTOSIHHBIN NIApOJIb, PYKOBOACTBYSICh PEKOMEHJALIUSMU CUCTEMBI.

3.1.10.C wucnonbp3oBaHWEeM JIOTMHA, Mapojii, U OJHOPA30BOr0 MapoJis, MOJYYECHHOIO
[Tonb3oBarenem B SMS-coo01ieHNN Ha 3aperucTPUPOBAaHHBI HOMEp, [10b30BaTEIIO TPEIOCTABIISCTCS
noctyn K cucteme «MHTepHEeT-0aHK» 715 OJTydyeHus nH(popMaluy U ynpaBieHUs BCeMU 0aHKOBCKUM
cueTaMM/CYeTaMu 10 BKJIAJTy, OTKPBITBIMH B JIIOOBIX MOApa3esieHus X banka Ha ero uMsi B COOTBETCTBUHU
C HACTOSIIIMMHU Y CIIOBUSMH U JIOTOBOPOM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JUIy IS JAIbHEHIIET0  HCIIOJIb30BAHUS
3aperucTpUPOBaHHOTO HOMEpPA, HEOOXOIMMO MPOU3BECTH U3MEHEHHUE 3aperuCTPUPOBAHHOTO HOMEpA,
00paTUBIIKCH B JIt000E mopasaeieHne banka ¢ JOKyMEeHTOM, yI0OCTOBEPSIOUINM JINYHOCTD JIJIs TIOJJaul
3asiBJICHHS HAa M3MEHEHHE HOMEpa MOOWIBHOro TenedoHa, nud0 OOpaTUBIIMCH K YCTPOHCTBAM
camooOcnyxkuBanusi banka c¢ mimarexxHoit kaprot u IIMH-kogom k 1utatekHoW KapTe i MOJa4vu
pacrnopsbkeHHsl Ha U3MeHeHue. V3MeHeHue paHee 3aperucTpUpOBAHHOTO HOMEpPA OCYIIECTBISETCS
1ocJe yCIenHol BepuuKkauy HOBOro Homepa MoOmIbHOTO Tenedona [Tonb30BaTens B COOTBETCTBUU
¢ myHkramu 2.3.1 wnum 2.3.2 HacToAImuX Y CI0BUA.

3.1.12. Ilpm yrTpaTe 3aperuCTpUPOBAHHOTO HoMmepa, I[lonp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3Bectd OnokupoBky JBO, oOparuBmuce B KouTtakT-ientp banka ¢
npoxoxaeaneM AyreHtudukamuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
MOpsAJKe, WM OOpaTUBLIMCH B MojpasfeneHue baHka, I mojayu 3asBICHHUS Ha OTKIIOYCHHE.
Bo3o6noButh MeTon SMS-ayrentudukanun [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JII000e
noapaszaenenue banka ¢ monaveii 3asiBIeHUS Ha TIOJKIIOYEHHE.

3.1.13. Ilpm yrpare mapons (BpEeMEHHOro Tapoiisi), HEOOXOAUMO HE3aMEeIUTEIBHO
MPOM3BECTH HW3MEHEHHE Mapoyia (BPEeMEHHOro mapoiii) oOpatuBmiMCh B KOHTaKkT-IEHTp C
npoxoxaeHueMm AyrteHtu¢ukauuu Ilonp3oBarenss B KoHTakT-uieHTpe B ycTaHOBIEHHOM B baHke
HOpsAKE JUISL TTOJIyYeHHUsT BPEMEHHOT0 Maposist mocpenctBoM SMS-cooOuienus, 6o oOpaTuBIIMCH B
moboe noapaszeneHue baHka ¢ TOKyMEHTOM, yJIOCTOBEPSIIOUIMM JIMYHOCTh, JINOO CaMOCTOSATEIbHO
nocpeactsoM JIBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucmonp30BaHreM IPOTPAMMHON ayTeHTH()HKAIINN.

3.2.1. Hoctyn k ABO ¢ ucnoib30BaHUEM NPOTrpaMMHON ayTeHTU(UKALUKN MPEJOCTaBISAETCs
TOJILKO MPH HATWYHMH paHee nmoakmodeHHoro JIbO ¢ nucnonp3zoBanneM SMS-ayreHTH(GHKAINAN.

3.2.2. lns obecneuenus nocryna k JIbO, TpeOyercss ycTaHOBKa Ha MOOMIJIBHOE YCTPOICTBO
npuiokeHus «MoOUIbHBINM OaHK» CO BCTPOSHHBIM I'eHEPAaTOpoM napoieil. « MOoOMIbHBIN 0aHK» MOKET
ObITh YCTaHOBJIEH Ha MoOWIbHOe YycTpoiicTBo Ilonp3oBarenss mHpu  YCIOBHM COOTBETCTBUS
OTIEepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTpOHCTBA TPeOOBaHUSIM, YKa3aHHBIM Ha O(UILIMAIbHOM CalTe
banka 1o aapecy: Www.rshb.ru.

3.2.3. Tlosp30Barens caMOCTOSITEIBHO, UCIIONB3YS PYKOBOJICTBO IOJIH30BATEIIS, PA3MEIICHHOE
Ha ouumanbHOM caiite banka B cetrn lHTepHeT WWW.IShD.ru, ocyrecTBiseT ycTaHOBKY MPHIIOKEHHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM T'€HEPATOPOM MAPOJIeH Ha CBOE MOOMIILHOE YCTPOMCTRBO.

3.2.4. Ucnonb3ys uH(OpMAIIIO O TOJIHOM HOMepe KapThl, [1o1bp30BaTeNb OCyIECTBISET BXO B
npuioxkenne «MoOuiapHBIM OaHk». B 1ensx akTUBaMM TEeHEpaTtopa IMapoyie, BCTPOSHHOTO B
npuioxenne «MoOUIbHBIN OaHK», IpU MEPBOM BXoJe B NpuiiokeHne «MoOwibHbIH OaHK» baHk
OCYIIECTBIISIET OTIPABKY KOJa aKTUBAIlUHM Ha 3apEeTHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmenus.
Ilocne mnomyueHuss naHHOro Koja aktuBauuu llomp3oBarenb, B COOTBETCTBHM PEKOMEHIALUSMU
cucteMbl «MOOUITBHBIN OaHK», BBOJUT KOJI aKTUBAIIMH B CTIeIMalIbHOE osie. [lociie koppekTHOro BBOIa
Koja aktuBauuy, Ilonp3oBarens camoctosATenbHO ycraHaBnuBaeT [IMH-kox k reHeparopy mapoiei.
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ITonp30BaTento JOCTYIHA BO3MOXKHOCTh OCYIIECTBICHHS BXO/a B NMpHIIOKeHHE «MOOUIIbHBIN OaHK» C
MCTIOJIB30BAHUEM OTII€YAaTKA NabI[a/CKaHUPOBAHUS JIMIA MPU HAJTMYAU TEXHUYECKONH BO3MOXKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIMM BXxoaa B HpuiiokeHHe «MoOWiIbHbIM OaHK» C
MCIOJIH30BAHUEM OTIIEUaTKa MalbIa/CKaHMPOBAHUS JIMLA OCYIECTBIIsIETCS TP BBoJIe [1onp30Barenem
[IMH-kona k reneparopy mnapojied. Ilomp3oBarento MOCTYIHAa BO3MOXKHOCTh aKTHBAalMKU (DYHKIIUU
WCTOJB30BAaHUSl OTIEYATKa Iajbl[a/CKAaHUPOBAHUS JIMIA B KAayeCTBE OJHOPA30BOIO MApOJS s
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NIPU HATMYUKM TEXHUYECKOW BO3MOKHOCTH
MobGwmisHoro yctpoiictBa Ilomb3oBatens. AKTuBamus (YHKIMHM HCIOJIB30BAaHHUS — OTIEYATKA
NaJIbLIa/CKAHUPOBAHUS JIMLA B KAYECTBE OJHOPA30BOrO MAapoJis OCYILECTBIIAETCS IyTEM KOPPEKTHOIO
BBojAa [ IMH-kona k reneparopy napoJsieu.

3.2.5. KonuuectBo OJHOBPEMEHHO aKTUBUPOBAaHHBIX baHKOM reHepaTopoB maposie,
BCTPOCHHBIX B MPUIIOKEeHUE «MOOUIIBHBIN OaHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBanmMM reHepaTopa mapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» U TOCIIEAYIOUIETO BXOZa, KaKk B cucteMmy «lMHTepHeT-0aHK», Tak U B cucTeMy «MOOHIbHBIN
6aHKk», [lonb30BaTENIO MPEAOCTABIAETCA BO3MOKHOCTD MOTY4YEHUS MH(QOPMAIMK U YIPABICHUS BCEMU
0aHKOBCKMMH CUETAMH/CUETAMH I10 BKJIAy, OTKPBITBIMHU B JIFOOBIX TOApa3AeieHusX baHka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSAMU U J[0roBOpoM.

3.2.7. Tlpu 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHUIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJIEHHBIM MpUJIOKEeHUEM «MOOWIbHBIA OaHK» U aKTUBUPOBAHHBIM
TeHEepPaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (DYHKIIMEH BXOa/TIOATBEPIKICHHS OTIEPALUU
[0 OTIIEYATKYy Mayblla/CKaHUPOBaHMIO JMLA, [losib30BaTeN0 HEOOXOIUMO OTKIHOUYUTh BO3MOKHOCTh
OCYILIECTBJICHUS IPOrPaMMHON ayTeHTU(UKAIIMK C UCIOJb30BAaHUEM COOTBETCTBYIOILEIO I'eHepaTopa
napoJiel, uepes pasjies1 HacTpoek cucteMsl «MHTepHeT-0aHK», B COOTBETCTBUU ¢ TPEOOBAHUSAMU ITyHKTA
5.3.10 Hacrosiux Ycnosuil. s Bo3oOHOBieHUs noctyna K JIbO ¢ ucnonb3oBaHMEM NPOrpaMMHOMN
ayreHTu(ukanuy, [lonp3oBarento HEOOXOJUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuioxeHne «MoOUIbHBIN O0aHK» U aKTUBUPOBATh FEHEPATOP NapoJieid, BCTPOSHHBIN B IPUIIOKEHUE.

3.2.8. Ilpu yrpare MOOHIBHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPHIIOKEHUEM «MOOMIbHBIN
0aHK» W aKTHBHUPOBAHHBIM TEHEPATOPOM IIapojieid, B TOM 4YHCIE C aKTHBHPOBAHHOW (yHKIHEH
BXOJa/TIOATBEP)KICHNUS ONepallud M0 OTIevyaTKy Hajiblia/CKaHupoBaHUIO0 Juna, [losib3oBaTento
HE0OXO0IMMO He3aMeJUINTEIbHO IpousBecTu Os0kupoBKy JIBO, obpatuBmch B KoHTakT-LieHTp C
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B baHke
nopsJIKe, Wi 00paTUBIIKCH B Nojipa3zenieHne banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Ilomp3oBaTenb MOXKET OCYHIECTBUTh BXOJ B cucreMy «VHTepHEeT-0aHK» C
ucnonp3oBanneM QR-koma. [locne camocrostensHOro BeiOopa Ilonp3oBareneM Ha cTpaHHIIe BXO/Aa B
cucremy «MHTepHET-6aHK» crioco6a Bxoaa B «HTepHEeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «HTepHEeT-0aHK» oTOOpakaercs QR-kox. [[nst obecrieueHHst AOCTyHa B CHCTEMY
«aTepHer-6ank», [lonb3oBaTento HEOOXOAUMO BOHTH B «MOOWIBHBIH OaHK» C HCHOJIb30BAHUEM
MPOTPaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OMIMIO cuuThiBaHUs «QR-komay, mocie dero mogHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-kony, oToOpakaeMOMy Ha CTpaHHUIIE BXOJa B CUCTEMY
«UuTeprer-banky. CunteiBanue «QR-koma» moarepxkaaercs BBeneHuem [IMH-koma k reHeparopy
napoJieit/0THOPa30BbIM MAPOJIEM.

3.2.10. Tlonmp3oBareiab MOXKET OCYIIECTBHTH BXOX B cucTeMy «U HTepHEeT-0aHK» TIpu
noxydeHnu Push-yBenomnenus. [Tocie BBoa MHpOpMAIMK O JIOTUHE U MapoJie Ha CTPaHUIIC BXO/a B
cucremy «MHTepHEeT-0aHK» U caMocTosATeNbHOro BbiOopa [losnb3oBarenem crnocoba BXoJga B CUCTEMY
npu nonydernn Push-yBemomienus, B MoounsHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBegomieHue. [ obecnieuenus nocryna B cucremy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO
BOMTH B «MOOUIIBHBIN OaHK» C UCTIONIB30BAHUEM IPOTPAMMHOM ayTeHTU()UKALIMU U TIOATBEPANUTH BXOJ
B cucteMy «MHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKa3aHHbI B PUSh-yBeqomiieHHH, C BBEJICHHEM
[IMH-koxa k reHepaTopy naposei/oIHOpa30BbIM MAPOJIEM.

3.3. B pamkax nmpenocrasienus [IbO bankom ycTaHaBmuBaeTcsi OrpaHUYCHHAE HA KOJIUYECTBO
MIOMBITOK BBOJA OJHOPA30BOI0 IMApoJis MPU BXOJE B CUCTEMY, & TAK)KE€ IPU NPOBEIECHUU B CHUCTEME
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oneparmii®®. B ciiydae mpeBBIIEHMS KONMMYECTBA IMOMBITOK BBOJA OAHOPA30BOTO Mapons baHkoM
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMI MeToA ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Bartento AOCTYIHA BO3MOKHOCTb, HE JIOKUASICh OKOHYaHHsI aBTOMAaTHUYECKOI pa30I0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyro meroa ayreHtudukanuu B Cucreme (mpu Hamuuuw). B
ciydyae wucnonb3oBaHus [lonb3oBarenem oTheyaTka Nalblia/CKAHUPOBAHHS JIMLA B KauecTBE
OJTHOPA30BOTO TMAPOJIsl ISl MOATBEPKICHUS onepanuii B cucreMe «MoOwIbHbI 6aHk» baHk BripaBe
3alpOCUTh JONOJHUTENBHOrO oaTeepxkaeHus [lonb3oBarenem onepaunn myreM Beeaenus [IMH-kona
K reHepaTopy mapoJieid 1udo 0JIHOPa30BOTO MapoJisi, HarpaBieHHOTO bankoM B SMS-coobmiennn Ha
3apeructpupoBaHHblii Homep [lonb3oBarens.

3.4. BoccraHoBieHHE JOCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN OaHKY.

3.4.1. BoccranoBieHHe JOCTYyNa U U3MEHEHHE MapoJIsl (BPEMEHHOT0 apoJis) AOCTYITHO OJJHUM
U3 CIEAYIOIIMX CIIOCOO0B:

3.4.1.1. CamoctosTenbno nocpeactsom JJbO (n3MeHeHne naposis J0CTYIHO ABYMsI CTIOCOOaMH:
C UCTIONBb30BAaHMEM PEKBU3UTOB KapThlo: 1160 mo noruny Ilons3oBarens).

3.4.1.2. O6paruBmmce B Konrakt-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KOHTakT-1IeHTpe B yCTaHOBIEHHOM baHkoM mopsiaxke.

3.4.1.3. OOparuBmmch B Jr00oe mojapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JIMYHOCTb.

3.4.2. B cnywsae yrparel [lonp3oBatenem mapoyis (BPEMEHHOTO Taposis), HE0OXO0IuMO
HEe3aMeUIUTEIHFHO MPOU3BECTH M3MEHEHHE Naposisd (BPEMEHHOTO MapoJisi) B COOTBETCTBHH C MTyHKTOM
3.4.1 nHacrosamux Y CIOBUM.

3.4.3. baHkoM ycTaHaBIMBAaeTCsl OTrpaHMYEHHE Ha KOJMYECTBO IOMBITOK BBOJAA MapoJs,
copmupoBanHoro Ilomp3oBateneM (BpeMEHHOro Tapons) HpU BXOojAe B cUcTeMy®?. B cmydae
MPEBBIIICHUS JaHHOro orpaHuueHus Ilonap30Barens MOXET CaMOCTOSITEIbHO IMOBTOPHO MPONTH
IIPOLIEYPY BOCCTAHOBJIEHUS I0CTYIIa M U3MEHEHMSI 1apoJisi (BPEMEHHOTO MapoJis) B COOTBETCTBUH C II.
3.4.1.1 Hactosmux Y CIOBUH.

3.5. H3menenwme noruna, KoJgoBoro ciosa, [IMH-kona k renepaTopy napomuei.

3.5.1. Jlorun, mnpenocraBiieHHbIH baHkom/chopmupoBanHbIl JlepikaTeaeM, MOXKET ObITh
camocrositenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cimyuae yrpatsl [lonp30BaTenem JIoruHa sl BOCCTAHOBJICHHUS HH()OPMAIIMH O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MoixyduTh MHGOPMAIUIO O
TEKYILEM JIOTHHE, JINO0 00paTUThCA B JIt000€ nojpaszzeneHie banka ¢ JOKyMEHTOM, yI0CTOBEPSIOIINM
auyHOCTh. [lpM Hamuumm JEUCTBYOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHMpOBaTh W HamNpaBUTh HOBOE pacnopsbkeHue Ha nojakimoueHue /IbO ¢ ucnonb3oBanuem
yCTpOMCTB camooOcnyxuBaHusi banka, komuccus npu 3ToM He B3umaercs. MHpopmanusa o Texyiem
JIOTHHE YKa3bIBAaeTCs B YEKE YCTPONUCTBA CaMOOOCTYKHBAHHUS.

3.5.3. Jlnsg m3aMeHeHUs JIOTWHA W BO30OHOBJICHHS JOCTyna K cucreMe [loib3oBarens Takxke
MOJKET 00paTUThCs B Jr000€ mojpasaeneHne banka i mojayu 3asBJIeHUs HA H3MEHEHHE JIOTHHA. 32
W3MEHEHHE JIOTMHa Ha OCHOBAaHMM NHUCbMEHHOro 3asBiieHus Ilonbp3oBaTens, NOJaHHOIO B
nojipasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHH ¢ Tapudamu, myTeM BHECEHUS JCHEXKHBIX
CPEICTB B Kaccy nojipa3aeneHus: banka wim myreM CucaHusl JEHEKHbBIX CPEJICTB ¢ 0AHKOBCKOT'O cueTa
[Tonp3oBarenst (MpH HAJIMYUM OTKPBITOTO OaHKOBCKOTO cueTa B mojpasfeneHuu banka). [loctyn
[Tonp3o0Barens Kk cucTeMe BO30OHOBIISETCS HE M03Hee paboyero JHs, CIEAYIONIEro 3a JTHEM MOJIy4YeHUs
bankoM 3asBiieHns Ha U3MeHeHue JoruHa ot Ilonp3oBarens.

8 Mugopmanms o KOJIUYECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
b1 3a ucKIrOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
82 ugopmanns 0 KOJIUYECTBE TIONBITOK YKAa3bIBAETCS B CHCTEME.
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3.5.4. B cnyuae ytparel Ilonwp3zoBarenem komoBoro cioBa Ilomp3oBarento HEOOXOIUMO
MIPOU3BECTH U3MEHEHHUE KOJOBOTO CIIOBA, 0OpaTUBILIUCH B JH000€ moApasienenue banka ¢ ToKkyMeHTOM,
YIOCTOBEPSIOIIUM JIMYHOCTD C TI0Ja4el 3asBJICHUS HA U3MEHEHHE KOJIOBOTO CJIOBA.

3.5.5. IIpu yrpare [lonp3oBarenem undopmammu o [TMH-koge k reHeparopy mapoieu, s
BO300HOBJICHMsSI MeTO/la IporpaMMHON ayreHTH(ukauuu [lonp3oBaTento HEOOXOAMMO 3aHOBO
MPOU3BECTH AaKTUBAIMIO TreHeparopa mnapoineil mist Wurtepuer-6anka. s storo, IlompzoBaremnto
HE00XOAMMO OCYILIECTBUTh IIOBTOPHBIN BXOJ B IpUiokeHHe «MOoOMIbHBIN 0aHK» C UCIOIb30BAHUEM
JIOTHHA U 1TapoJis (B T.4. BPEMEHHOTO MapoJist ), HOTYYESHHBIX IPU MOAKI0YeHnn SMS-ayTenTudukanum.
Ilocne ocymiecTBiIeHHs BXOAA, B COOTBETCTBHHM C PYKOBOJCTBOM II0Jb30BAaTElsd, pPa3MELICHHBIM Ha
odunmaneHoM caiite banka B cetn Mutepuer Www.rshb.ru, Tlons3oBarens, ¢ UCIOJIB30BaHUEM KO
aKTUBAallUM aKTUBUPYET HOBBIM reHeparop naposied u ycranasinusaeT [IMMH-xoma x reneparopy
MapoJyen.

3.6. Ilpu ayrentuduxanuu [lonp3oBaTens B cucreme baHk He 3ampaimnBaeT BBOJ CBEJCHUH O
[MNH-kozae xapte! u/unu [IMH-koze k renepaTopy naposiei, B T.4. Ha opHUIHaIbHOM caiite banka B cetn
Hutepuer. OcymectBisis BBoa [IMH-koma kapThl/MHBIX JMaHHBIX TuiaTexkHOW KapTel, [IMH-koma x
remeparopy maposeii B cetu Murepuer, Ilomp3oBarens mnpuHMMaeT Ha ce0s  PHUCK
HECAHKIIMOHUPOBAHHOT'O UCIOJIb30BAaHUS IIATEKHON KapThl n/uiu gocryna k JJbO.

4. Tlopsinok IMCTAHIMOHHOTO OAHKOBCKOI0 00CIy:KMBAHUS

4.1. bank nocpenctBom cuctembl «HTepHeT-0aHK» U «MOOMIBHBIA OaHK» MPEAOCTABIISIET
[Tonp30Barento cieayromue BO3MOKHOCTH:

4.1.1. IlpenocraBnenue uHbOpMalMM O BCeM OAHKOBCKUM CYeTam/cueTaM IO BKJIATy
[Tonmp30Barens, OTKpPBHITHIM B baHke, MHQOpPMAmuu TO MPENOCTABICHHBIM baHKOM KpeauTtaM H
[IporpamMmmam cTpaxoBaHHs.

4.1.1.1. Odopmnenue 3asBieHus o mnpucoenuHenuu k Jorosopy JIY, 3asBieHus o
npucoeaunenuu kK Jorosopy Y UUC. Ilpenocrasnenue undopmamuu no Horosopy Y, Jorosopy
AY HHUC, 3akimo4yeHHOMY TOCpeACTBOM cHucTeMbl «HTepHeT-0aHk» W «MOOWIBHBIH OaHK».
Odopmnenne mopydeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBIeHHS Ha OTKPBITHE CUETa B PEECTPE BJIAAEIbIEB HHBECTHUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHue, MorameHue U OoOMEeH HMHBECTULHMOHHBIX mnaeB DoHI0B
nocpescTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uHGMOpPMAIMU 10 HHBECTUIIMOHHBIM TasM @oHIA TO 3asBKaM,
oopmieHHbIM TOCcpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOMIBHBIM OaHK», a Takxke NpHU
HAIMYMH paHee MPUHITON baHKOM 3asBKM Ha MPHOOpETeHNEe HHBECTUIIMOHHBIX TaeB DoHa.

4.1.3. 3axytoueHHe COrJIalleHUus: 00 OKa3aHUMM OpOKEPCKUX YCIYT, B T.Y. C UCIOJIb30BaHUEM
NNC, neno3utapHoro 1oropopa myreM NpUuCcoeIUHEHNS K YCIOBUAM PerinamenTa okazaHus OpoKepCKuX
yeayr AO «Poccenbxo30aHk», YCIOBUSAM OCYIIECTBICHUS JIEMO3UTAPHOM EATENIBHOCTH U Y CJIOBUSAM
OKa3aHUsi OpOKEpCKHX YCIYr C HCHOJb30BAHWEM HHAWBHUYAJbHOTO WHBECTULIMOHHOIO CUETa,
[peJocTaBleHue HWHGPOpPMAllMU 10 3aKJIIOYEHHBIM COTJIALICHUSM, €CIH BO3MOXHOCTb TaKOIo
MIPUCOEANHEHNS U TPEAOCTaBICHNUS MH(GOPMAllMU C UCHOJIb30BaHUEM cuctembl «MHTepHET-0aHK» U
«MoOWIbHBIH  0GaHK» TpsAMO MperycMoTpeHa PermameHToM okazaHusi OpOKEpPCKUX — yCIyr
AO «Poccenbxo30aHKy.

4.1.3.1. IlepeBoasl B pocCHICKHX PYOJsIX ¢ OAHKOBCKMX CYETOB™ B IOJIb3Y YIIPABISIOLICH
xomnanuu®® 1o Jlorosopy Y (Horosopy JY HMHNC) mo pekBu3uTamM B paMKax BLIOPaHHOM
WHBECTULIMOHHOW CTPATETHH.

4.1.4. Tlonp3oBaTento, IPUCOEAUHUBILIEMYCS K HACTOSIIIUM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akmoyeHus jgorosopa BCJIM, myreM NpuCOEIMHEHUS K YCJIOBUSAM OTKPBITHS, OOCIY>KUBAaHHUS U

63

83 3a uckmouennem HCJIM.
%4 TlepeBon meHEKHBIX CPENCTB OCYIIECTBIAETCSA C BBINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY ICHEKHBIX CPEICTB MEXIY
CUYETaMH II0JIb30BaTEI.
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3aKpbITUS  OAQHKOBCKMX ~ CYETOB B JPAroleHHbIX  MeTaulax  (QU3WYecKuX  JHl B
AO «Poccenbpx030aHk» ¢ HUCMONb30BaHUEM cUcTeMbl «MHTepHeT-0aHK» U «MOOHIBHBIH OaHK» H
otkpbiTis BCIAM B Cucreme Ha OCHOBaHHUU CPOPMHUPOBAHHOTO PACHOPSIKEHHS C MOATBEPKACHUEM
JOCTYIHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainuid
MOKYNKW/TIPOJaku JparoueHHbix MetamioB mo BC/AM c moarBepkaeHHEM IOCTYMHBIM METOAOM
ayrentudukanuu B Cucreme. bank nnpopmupyer Ilonp3oBarens o 3aKIIOYCHUH COOTBETCTBYIOILETO
norosopa BCJIM, nipu 3tom B Cucreme [lonbs3oBaremnto cranoBUTCs nocTymHOM nHpopManus o bCJIM
B pazgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkasa B 3aKJIIOYCHHUU
norosopa bCJIM bank nndopmupyer [lonaszoBarens B Cucreme myTemM npucBoeHus craryca «OTkasy.
IIpu camocrositensHoM 3akpbiTu bCJAM  Ilonb3oBarens uepe3 CucreMy ¢ IOATBEPKIECHUEM
JOCTYIHBIM ~ CIOcOOOM  ayTeHTH(UKALUUU OCTaTOK  oOe3nuueHHoro wmerauia Ha BCJIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIH IO KypCy NOKYIIKM 00€3IMYSHHOTO METalIa, yCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpallU, JACHEKHBIE CPEJICTBA MEPEUUCIAIOTCS MO YKa3aHHBIM
ITonb30BarenemM peKBU3UTAM.

4.15. B cnyuae, ecnmu Ilonmp3oBarenem 3akitoueH goroop bCJIM myrem mnoamwcaHusi B
nonpasnenennu banka moropopa 0aHKOBCKOTO CUETa B JPAroleHHBIX MeTauiax JUisl (GU3NIECKUX JIHIL
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B coorBeTcTBUM C 3akoHonaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®.

4.1.6. TlepeBoasl B POCCHUCKHX PyOIsX ¢ OAHKOBCKHX CYETOB® B TIOJB3Y YIIPaBIISIONICH
KOMIaHUK®', B IeNIX NPHOOpEeTeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cucrembl «MHTepHEeT-0aHK» M «MOOWJIBHBIN OaHK», a TakKe NP HAUIMYHKA paHee
npuHATONH baHKOM 3asBKM Ha MPHOOpETEeHNE MHBECTUIIMOHHBIX maeB Dona.

4.1.7. OcymiecTBiICHUE ONEpaliidi B POCCUMCKUX PYOJIsAX MO MepeBOAy ¢ OAHKOBCKHX CUYETOB
JICHE)KHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIHMATBHOM
caiite banka B cetu MHTepHeT (yCiyr CTpaxoBbIX KOMIIAHUH, y4E€OHBIX YUPEXKJEHUH, CTOPOHHUX
OMUTEHTOB-0AHKOB C IIeJIbI0 TOTANICHUs] KPEAUTOB, YCIYr MOOUIBHOM CBSA3HM, KaOEIBbHOTO H
CIlyTHUKOBOI'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBoBI B pOCCHICKHX pyOIIsax ¢ 6aHkoBcKmX cueToB® s ocymecTBienns miatexeit
3a MpeI0CTaBICHNE rOCYAaPCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT, B TOM YHCciie HHPOPMALUs O KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosib3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOPMallMOHHAS
crcTeMa O roCy/IapCTBEHHBIX U MyHUIIMNATIbHBIX MuaTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEPAIMI MO MEPEBOAY JIEHEKHBIX CPEICTB C OJHOTO OAHKOBCKOTO
cueta’®/cuera mo Bkmamy’! Ha Apyroif GaHKOBCKHMil cder’Z/cueT Mo BKIamy oaHoro Ilonp3oBaTens B
PasIMYHBIX BATIOTAaX. B crydae mepeBoja JeHEKHBIX CPENCTB HAa OAHKOBCKHII CYeT ' /cueT 1o BKJIamy,
OTKPBITBI B APYroil BallOTE W B OJHOM NoJpa3ieieHUM baHka, KOHBEpTalus OCYLIECTBIIAECTCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBinenue Ilonb3oBaTeneM-HEPE3UACHTOM OMNEPALMI 1O MEPEBOAY CO CBOETO
6aHKOBCKOTO cyeTa’’/cueTa MO BKIALy'l, OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B

66

68

8 OcymecTpsercs Ipy HAJIUYMH TEXHHYECKOH BO3MOKHOCTH.

% 3a ucxmouennem BCJIM.

57 TlepeBo JEHEKHBIX CPEACTB OCYILIECTBIAETCA C BBHINOJHEHHEM TPeOOBAaHMI 110 HEPEBOY JEHEKHBIX CPEICTB MEKILY
CYeTaMH T10JIb30BaTElI.

8 3a pexmouernem BCJIM.

89 3a pexmouernem BCJIM.

70 33 pexmouernem BCJIM.

" [lepeBox JEHEKHBIX CPEACTB CO CYETA IO BKIATy BO3MOKEH TOJBKO Ha CYET COIPOBOKICHHS.
72 3a uckmouenreM HCJIM.

3 3a uckmouenrem BCJIM.

74 3a uckmouenrem BCJIM.
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poccHiicKuX pyOJIsax Ha pyOJieBbie cueTa (PU3UYSCKUX JIMIl M cueTa IOPUANYECKUX JHUI] (PE3UICHTOB 1
HEPE3UJIEHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoii denepainniu, B TOM YHCie OTKPhITHIE B baHke.

4.1.11. OcymectBnenue Ilonb3oBareneM-pe3suICHTOM OINEpaluid MO MEPEBOAY JCHEKHBIX
CPEJICTB B POCCHIICKMX PyOIsIX ¢ GaHKOBCKOro cuera’>/cuera Mo BKJIAAy ', OTKPBITOTO B POCCHHCKHX
pyossx:

- Ha GaHKOBCKHe cyera'®/cueTa 1O BKIany (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBHIE B pOCCUUCKUX pyOssix Ha Tepputropun Poccuiickoit denepannu, B TOM YUCIE OTKPBHITHIC B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoii denepannu, B TOM YUCIIe OTKPBIThIC B baHke.

4.1.12. OcymectBnenue [lonp3oBateneM - pe3ueHTOM/HEPE3UICHTOM OTIEPALMI IO TIEPEBOTY
JIEHEKHBIX CPEJICTB’ ' ¢ GAHKOBCKOTO CYeTa’® B pOCCHHCKHMX PyOIsAX ¥ B MHOCTPAHHOM BAJIIOTE B MONB3Y
¢dusnueckoro nuua no CucreMe AeHEKHBIX EPEBOIOB.

4.1.13. Ocymectienne [lonb30BarenemM-pe3uIeHTOM/HEPE3UICHTOM OMEpalUid IO TEPEBOIY
JICHE)KHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYyOIIsiX, Ha
miarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — OaHKa, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoi CIDez[epauI/II/I79.

4.1.14. OcymectBienue [Tomp30BareneM-pe3nIcCHTOM/HEPE3UACHTOM . ONIEPAIIHIA 110 TIEPEBOIY
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHUCKHX pPYONsiX, MO pekBU3UTaM «Ne KapThl», «HOMEpP MOOUIBLHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEeHTa wiH 1o pekBusuty «Homep cuera (IBAN)» Ha
CYeT, OTKPBITHIM B MHOCTPAHHOM OaHKe (B IIpe/eiax JIUMHUTOB, onpeienecHHbIX Tapudamu banka) uepes
OIepaToOpOB IO TEPEeBOAY ICHEKHBIX CPEACTB, C KOTOPhIMU y baHka MMEIOTCS COOTBETCTBYIOIIKE
JOoroBopHble OTHouIeHus. [losb3oBarens 3amoiHsET HapaMerpbl IMEpPeBOJa B COOTBETCTBYIOLIMX
skpaHHbIX (opmax cuctembl «MHTepHEeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIUSMH, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucreMbl «MHTepHET-0aHK» Wi «MOOHIBHBIHI
OaHK.

4.1.15. Ocymectrieane [lonp30BareneM-pe3nICHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEXKHBIX CPEICTB B POCCHICKUX PYONsX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 SMUTEHTa — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepanny Ha MIIaTeXKHYIO
kapTy banka (B Ipenenax BenuumH, onpeeneHHbX Tapudamm)L.

4.1.16. Ocymectrienne [lob30BaTeneM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEeKHBIX CPEACTB B POCCUUCKUX PYOIsiX ¢ miarexHoi kapTsl (B)/(M)/MUP cropoHHEero sMuTeHTa -

80

75 3a uckmouenuem BCJIM.

76 32 uckmouenuem BCJIM.

" TlepeBoJ1 JIEHEXKHBIX CPEJICTB C HCTIOJIL30BAHUEM PEKBU3MTOB BUPTYAJIbHBIX KAPT HE JIOMYCKAETCS.

78 3a uckmouenuem BCJIM.

" Tlonb30BaTesb-HEPE3UAEHT OCYHIECTBISET YKA3aHHBIE ONEpAllMd 0e3 OrpaHMuYeHui. I[loJb30BaTENb-PE3UIEHT
obecrieynBaeT OCyIIECTBICHHE IEPEBOIOB Ha KapThl, BEITYIIICHHBIE HA UMS PE3UICHTOB.

8 [TepeBon JeHEKHBIX CPECTB BO3MOXKEH TOJBKO B BatoTe Poccuiickoii deepaniy ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[Nomp30Batenro-pe3uIeHTy, Tak 1 [lonb30BaTenmo-Hepe3uIeHTY B Bamrote Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHHHA
3akoHOJaTebcTBa Poccuiickoit denepanuu U orpaHUYCHUH (3aIIPEeTOB), yCTaHOBIEHHBIX bankom Poccrn. B cooTrBeTcTBHI
CO clienaTbHBIMUA SKOHOMHYECKHMHU MepaMH, YCTaHOBJIEHHBIMU yka3aMu [Ipesnnenta Poccuiickoit denepanym u HHBIMA
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX peaJu3allidl YCTAaHOBJICHBI OTPaHUYCHHS (3alpeThl) Ha
OCYILECTBJICHUE BAIIOTHBIX ONEpallii, CBA3aHHBIX C IPEJOCTAaBICHUEM PE3UEHTAMU B TI0JIb3Y HEPE3UIEHTOB MHOCTPAHHOU
BAJIIOTHI 110 JOTOBOPAM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a Taxke KOHTPOJIEH CO CTOPOHBI OTIEPATOPOB 10 TIEPEBOAY JACHEKHBIX CPEACTB H/HITU HHOCTPAHHBIX OAHKOB.

8 TlepeBos JIEHEXHBIX CPEICTB OCYLIECTBISETCS 110 PEKBM3MTAM IUIATEXKHBIX KAapT CTOPOHHHUX OMHTEHTOB,
noazepxuBarommx texHonoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymiectBisiercsi. CpOK 3a4HCIICHHS AEHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa, BBIYCTHUBIIETO KapTy OTIIPABUTEIIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHMX MHeH. CTOpOHHME OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIOIIOJIHUTENbHBIE OTPaHUYCHHS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTENIbHBIX KOMUCCHI TIPH NTPOBEJICHUH IIEPEBOJIOB 110 HOMEPY
KapThl.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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OaHka, Haxojsmerocs Ha Tepputopun Poccuiickoir @Deaepanuu Ha IUIATEXKHYIO  KapTy
(B)/(M)/MUP/(1x) cTopoHHEr0o SMUTEHTa — OaHKa, HAXOIAIIErocs Ha Teppuropun Poccuiickoit
Oenepannu (B mpenenax BeIWYHH, onpeaencHHbIx Tapudamu). [lonbp3zoBaTens 3anoaHsIET NapaMeTphbl
nepeBoia B COOTBETCTBYIOIIMX  OKpaHHBIX  ¢opmax cucrtembl «VHTepHeT-0aHK»  WiIH
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKLUMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (POpMax CHUCTEMBbI
«VInTepHeT-6aHKy» Uau «MOOUIbHBIIH GaHK. %

4.1.17. OcymectBnenue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM ™ OTIepallUid IO TIEPEBOTY
JIEHE)KHBIX CPEJCTB B BAJIOTE KAPTOUHOro c4eTa, OTKphIToro B AO «Poccenbxo30aHKk» B pOCCUNCKUX
pyomsix, moiuapax, eBpo, ¢ IuarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCIIK»®*. ITonp3oBarens 3amoiHAeT apaMeTphl MEpPeBoa B
COOTBETCTBYIOIMX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MMM «MOOWIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (opMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.18. IIpu HanMM4YUK KQpPTOYHBIX CYECTOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- HOAKIIOUEeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATER» Y,

- moaxmouenne K [TporpamMme nosmbHOCTH «Y poskaiin®?;

- 3aKa3 MIATeXKHOH KapThl K JEHCTBYIOIEMY KapTOYHOMY CUeTy®;

- OTKpBITHE KapTOYHOI'O CUETA U BBITYCK J1€0€TOBON KapThl;

- OJIOKMPOBKA MJIATEKHON KapThI;

- Pa30JIOKMPOBKA IUIATSIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁka! 3aksagka He onpenenena.;

- 6JIOKI/IpOBKa BHpTyaJIBHOﬁ KapTHOumﬁlca! 3akJaaka He onpeneneﬂa.;

- YCTaHOBJICHHE OTPAaHHYEHUH Ha CIIOCOO M MECTO UCIIOJIb30BAHUS IJIATEKHOM KapThi,

- YCTaHOBJICHME OIpaHUYECHHUI (JINMUTOB) Ha COBEPIIEHHUE ONEpaluil [0 MJIaTeKHOW KapTe 3a
oTpe/ieNICHHBIN MEePHOJ] BpeMEHHU (B Mpeenax BeTU4HH, onpeaeneHHbIx Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEpaluii Mo IMEepPeBOIY
JICHEe)KHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram [lonb3oBaress, oCylECTBISIEMbIM
nocpeactsoM JIBO (B npeaenax JUMUTOB, IPETyCMOTPEHHbBIX Tapudamu);

83

8 [lepeBosi JEHEXHBIX CPEACTB OCYIIECTBIAETCS MO pPEKBH3UTAM IUIATEKHBIX KapT CTOPOHHUX OSMHTEHTOB,
nojiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aurciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIMTYCTUBIIETO KapTy OTIPABUTENS/TIONydaTeds] U MOXKET COCTaBUTh OT HECKOJBKMX MHUHYT JO HECKOJIbKHX JHEH.
CropoHHHE 0aHKHU-3MHUTEHTHI MOTYT YCTaHABJIMBATh JOMOJHUTENbHBIE OTPAHUYCHHUS, BKIIOYAs] B3UMAHUE JTIOTIOTHUTEIbHBIX
KOMHUCCHH TIPY TIPOBEJICHUH [IEPEBOJIOB TI0 HOMEPY KapThI.

8 TlepeBon JeHEXHBIX CpeJACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonb3oparensi-pesujeHTa, Tak u Ilonb3oBaTens-
HepesuzeHTa B BamoTe KapTouHoro cyera — poccuiickue py0mnu, A0JIapsl, €Bpo, C yUETOM TpeOOBaHUH 3aKOHOATEIhCTBA
Poccuiickoit @enepaiuu 1 orpaHudeHNl (3apeToB), ycTaHOBIEHHBIX bankom Poccuu. B cooTBeTCTBHM CO criennanbHBIMU
SKOHOMHYECKUMH MepaMH, YCTaHOBJICHHBIMU ykazamu [Ipesupenta Poccuiickoit denepanyu M WHBIMH HOPMATHBHBIMH
aKTaMH, BBITYIICHHBIMA B PaMKaX WX PEaH3alldd YCTAHOBJICHBI OTPAHUYCHUS (3alpeThl) Ha OCYIICCTBICHUE BATFOTHBIX
omepanui, CBI3aHHBIX C MPEIOCTABICHUEM pPE3UICHTAMH B MOJb3y HEPE3HICHTOB WHOCTPAHHOW BAIFOTHI IO JOTOBOpaM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIIUH B CIIydae HEMpOXoxkaeHus [1onp30BaTenieM BHyTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

84 Cpok 3aumcneHns JEeHEXHBIX CPEICTB 3aBHCHUT OT OAaHKa, BBIMYCTUBLIETO KAPTY IOJIydaTels U MOKET COCTABUThH OT
HECKOJIbBKUX MHHYT JO0 HECKOJbKUX gHeld. CTOpoHHWE OaHKU-DMHUTEHTHI MOTYT YCTaHABJIMBATH JIOTIOJHUTEIbHBIC
OTpaHUYCHUS, BKITIOYAs B3UMaHHUE TOTIOJHUTEILHBIX KOMUCCH MPHU MPOBEACHUN TIEPEBOJIOB 110 HOMEPY KapThl.

8 Venyra ocTynHa TOJbKO JUISl KJIMEHTOB, IPUCOEIMHUBIIMXCA K YcaoBusaM ocymiecTsieHus AO «Poccenbxo30aHi»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NMUECKUX JIUI] C UCTIOJIb30BAHUEM YCITYTH «ABTOILIATENK .

8 B coorBercTBMH ¢ YcioBusaMHE IIporpaMMBl JIOSIBHOCTH «Yposxkait» mist KiIHEeHTOB, SBIAIOIIMXCA J€pPKaTeNaMU
iaTexHbIx kapT AO «Poccenbxo30aHK».

8 Vemyra mocrymHa Tombko mis JlepikaTenedl KapT, IPUCOCIMHUBIIMXCS K YCJIOBHAM KOMIDIEKCHOTO OaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)



53

- OTKpBITHE/3aKpHITHE TeKymiero cuera®®/HakonurenpHoro cuera;

- OTKpBITHE CYeTa 10 BKJIaly, B T.4. cUeTa 1o BKIaxy «/{o BoctpeboBaHus»;

- mojlyueHWe HH(pOpMAIMM O 3aKJIIOYEHHOM JOrOBOpPE KOJUIEKTUBHOTO CTpaxOBaHUs
Jlepxareney IIaTeKHbIX KapT;

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMUTA C MPUKPEIICHUEM OMOJHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOIUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUNCICHUE JIEHEKHBIX CPEJICTB CO CUYETA B
TorameH’e 06s13aTeNbCTB M0 KPeAUTHOMY JOT0BOPY /UK TeXHHUecKoro oBepapahra®’;

- M3MeHEHHe Crocoba TOCTaBKH TIEHCHH ",

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOUYEHHE TPOrpaMMbI CTPaXOBAHUS;

- otkpeiTHe/3akpbiTie BCJIM,;

- TpOBEIEHUE ONEepaIUid MOKYIKH/ PO APArolieHHbIX MeTaiioB o bCM;

- mojkitoueHue/oTkioueHue CepBrca Mo Kypcam BalltoT B IPUIOKEHUH «MOOUITBHBIN OaHK;

- ¢opmupoBanne Konma 1miast CHATHS HaIMYHBIX JCHEXKHBIX CpeACTB B OaHkomare banka c
KapTouHOTO cuera’l,

- odopmruenne [IpuBssku Kaprounoro cuera®™, a Taxke ee n3MeHeHHUe/yAaJIeHHE:

- bank mpepocraBnser Ilonmb3oBarento Bo3moxHOCTh odopmuth Ilpussszky Kaprounoro
cuera B «MoOHILHOM 0aHKE» OJHUM H3 CICAYIOIIUX CIIOCOOOB:

e 510 coepuieHus nepesona yepe3 CBII B monw3y xonkpernoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannom cityuyae [lonb3oBatens u3 moounsHoro npuitoxxkenust TCII/c caiita TCII B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceT HTepHeT MoxeT nepeitu mo [TnatexxHoi ccpuike B
«MobunpHblii Oank». Jlanee B «MobunsHoM Oanke» [lonb3oBaremnto MmpenocTaBieHa BO3MOXKHOCTh
BbIOpaTh KapTouHslii cuet, BbIpa3uTh coriacue Ha [IpuBs3Ky cuera myreM MpOCTaBICHUS OTMETKH O
[TpuBsizke Kaptounoro cuera u Haxarus kHomnku «[IpuBsizath cuer» B «MoOuiabHOM OaHke» U
noarsepauTh llpuBssky noctynHsiM MeronoM AyreHtudukanuu B Cucteme. Ilo daxty ycneniHoro
opopmienus Ilpusszku Kaprounoro cuera [lonp3oBaTtento Ha 3aperucTpupoBaHHBIN HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lonmb3oBatens, Hanpasisiercs Push-
yBenomienne/ SMS-yBegomienue;

e B MOMEHT coBepueHus nepesoja yepes ChII B mone3y konkperHoro TCII B orutaty ToBapos
(pabot, ycmyr), B ciydae YCIICIIHOTO 3aBEPIICHHUs] TaKoro ImnepeBoja. B ykazaHHOM ciydae
[Tonb3oBarens w3 wmoOmnbHOro mpunoxkenuss TCIl/c caiita TCII B uHdoOpmanmoHHO-
TeNIEKOMMYHUKAIIMOHHONU ceTn MHTepHeT MokeT mepeiitu mo IlnarexHoil cceuike B «MOOUITBHBIN
0aHK», ¥ ipu coBepieHuu nepesojia yepe3 CBII B nonb3y konkpetHoro TCII B oniaty ToBapoB (pabor,
yclIyT), B cllydyae YCIENIHOIO 3aBEplIeHHs Takoro mnepeBojaa, Ilomp3oBarento mnpenocTaBieHa
BO3MOKHOCTh BbIOpaTh KapTouHslii cuer, Boipa3uth cornacue Ha [lpuBssky Kaprounoro cuera myrem
npocraBieHust otMeTku o Ilpussizke Kaprounoro cuera m Haxarus kHonku «llpuBsizate cuer» B
«MoOuibHOM 6aHKe» U noaATBepaAuTh [IpuBs3Ky HOCTYnHBIM MeTo oM AyTeHTu¢ukanuu B Cucreme.
I[lo ¢akry ycnemnoro odopmnenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOwibHOM OaHke» Ilonb3oBarens,
Hanpassiercs: Push-ysenomitenne/SMS-yBenomieHue.

Odopmisis [pussizky Kaprounoro cyera B «MobunsHOM Oanke» Ilonb3oBarenb BbIpakaer
3apaHee TaHHBIN aKIENT Ha MepeBOJ B JaJIbHEUIIIEM JEHEKHBIX CPEJICTB, coBepileHHbIX B JJBO uepes

92

8 ( 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMbI Ha UM TT0NIb30BaTENs MOKET ObITh OTKPBITO He 6OJIEE TPEX TEKYLIUX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

% TTpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra gocTynHa ToIbKO IPY HAIMYMHE TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTeNEel, MIMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIH B paMKax TapudHoro miana «IIeHCHOHHBIN.

91 ocTynHo juist 1€6ETOBLIX KapT B pybusx Pd.

92 Tonpko Kaprounstii cuer 1e6eToBOM KapThl B pybisx PO,
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CBII B monw3y konkpernoro TCII B mpenenax nmmuTa pazoBoro cnucanus ¢ Kaprounoro cuera
(KapTouHblii cueT aBTOMAaTW4YeCKH YKasbIBaeTcs (IMPUBA3BIBACTCSA) B KayecTBE CUETa JJIS CIHMCAHUS
JICHE)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COTJacHe JOCTYNHBIM METOJIOM AyTeHTU(]UKAIMK B
Cucreme.

JluMuT pazoBOro CrUCaHUs ONpPEAENSIETCs NPEeleIbHON CYMMON pa30BOro MepeBoja B MOJIb3Y
BeIOpanHoro TCII, ycranosnenHoit bankom Poccuu®,

biiokupoBanue nposeaeHus nepeBo1oB ¢ Kaprounoro cuera [lons3oBatens uepe3 ChII B monb3y
TCII 3a ToBaps! (paboTHI, YCIIYTH) OCYLIECTBIIsIETCS TpU Hanuuuu OrpannueHuil no Kaprounomy cuety
B baHke B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKoHOJaTeabCcTBOM Poccuiickoin denepaium.
brnoxupoBanue B JIBO mpoBenenuss ucxoasmmx nepeBonoB ¢ Kaprounoro cuera Ilonb3oBatesns
nocpenctBoM CepBucoB CBII w/unm otmena coBepiieHHO# panee Ilonb3oBatenem [lpuBsizku u/unu
OJIOKMpPOBAHME TEXHUYECKOH BO3MOXKHOCTH OCYIIECTBIEHUS mepeBoaa mocperactsom MII CBII,
OCYUIIECTBJISIETCS 10 OCHOBAHMSM U B MOPSIKE, YCTAHOBIICHHBIM B ITyHKTE 5.5.4 HacToAIUX Y CIOBUM.
Paz6nokupoBka nposeneHus nepeoaoB ¢ Kaprounoro cyera I[lonbs3oBarenst mocpenctBom CepBHCOB
CBII u/unu nonydyeHue HOCTyNa K ONEpalusM, OCyIIecTBIsieMbIM 10 [IpuBs3ke W/uim K onepanusm,
ocymiectBisieMbiM nocpenictBoM MIT CBII, ocyiiecTBiseTcss HA OCHOBAaHUU MUCHbMEHHOTO 3asBJIICHUS
[Tonb30Barens B nopsiake, NPeIyCMOTPEHHOM IYHKTOM 5.5.4 HacToAIUX Y CIIOBUM.

- bank mnpenocrasnser Ilonb3oBaTento BO3MOXHOCTh H3MEHMTHb paHee O(OPMIIEHHYIO
[Tpussizky Kaprounoro cuera B «MoOunbHOM O6aHkey/ «IHTepHEeT-0aHKe» B ClIeIyIOIIeM HOpsIKe:

e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapazaene «IlepeBoabl
1o tenedony», B onuuu «Hactpoiika npussasku cueray» BoiOupaet [Ipusszky TCII, kotopyto Tpedyercs
n3MeHuTh. Jlanee B onuuu «OTKyAa cnucaThy BeiOUpaeT Apyroit KapTouHblil cyeT u HaKMMaeT KHOIIKY
«COXpaHUTBY.

e B «MHuTepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapasaeine «llepeBoibl mo
tenedony», B onun «Hactpoiika npussizku cuera» Boioupaet [Ipusszky TCII, kotopyto Tpebyercs
n3MeHuThb. Jlanee B onuuu «OTKyna paspeliuTh CHHMCaHHUE» BbIOMpaeT apyrod KapTounslil cuer u
Ha)KUMaeT KHOMKY «COXpaHUTb.

[To daxry ycnemnoro wusmeHenus Ilpussisku Kaprounoro cuera, Ilomp3oBaTtenmo Ha
3aperucTpupoBaHHBIA HOMED, B 3aBUCHMOCTH OT HacTpoek B «MoOuinbHOM O6ankey/« HTepHeT-0aHke»
[Tonw3oBarens, Hanmpasisercs Push-yBenomnenune/SMS-yBenomienue.

- bank npenocrasnser [lonp3zoBaTento BO3MOKHOCTh yaannuTh [IpuBasky Kaprounoro cuera
B «MoOunsHOM Oanke»/ « HTEepHET-0aHKEe» B CIEAYIOIIEM MOPSIKE:

e B «MobOunsHoM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoas
o Tenedony», B onuuu «Hacrpoiika npusssku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
ynanuth. [anee B onunn «OTKyna cnucathy Beioupaet Hy)xHoe TCII u HaxkumaeT kHONKY «OTMEHUTH
IIPUBSI3KY»;

e B «MHuTepHer-0anke» [lonb3oBarens B pazaene «Hactpoiiku» B moapazaene «llepeBobl o
tenegony», B onun «Hactpoiika npusszku cuera» BoiOupaet [Ipussszky TCII, kotopyto Tpebyercs
ynanute. Janee B onuuu «OTKya pa3peuTh criucanuey» BeioupaeT HyxkHoe TCII 1 Ha)kxumaeT KHOTIKY
«OTMEHUTH IPUBSIZKY.

[To ¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilomb3oBarento Ha
3aperucTpupoBaHHBIM HOMED, B 3aBUCUMOCTH OT HAcTpoek B «MobOuinsHOM Oanke»/« IHTepHeT-0aHKe»
ITonp3oBarens, Hanpasisercs Push-yBegomnenne/SMS-yBenomiienue.

IIpn Hanmuuu TexHMUYecKOW BO3MOXHOCTH [lonmbp3oBatens moxer cos3nate Token Kaptel
MOCPEJICTBOM HCIIOJIBb30BaHUS cUCTeMbl «MOOMIBHBIA OaHK», B TOM YMCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «MHTepHer-0aHK» uinu Apyrue kaHaibl oOciyxuBaHus [lonb3oBareneil. Ilo
¢dakty uHunuupoBaHus Ilonb3oBaresneM BbIycka HOBOW KapTel K cCyllecTByIOLIEMY WM BHOBb
oTkpbiBaecMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTHU, BaHKOM MOCPEICTBOM CHCTEMBI

9 Onpenensiercs B cootseTcTBUY ¢ Tapudamu Ha yeryru banka Poccun B cepBrce GBICTPBIX MIATEKEH IUIATEKHON CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu yuyactHUkamMu CBII mpu ocymiecTBieHMM IepeBoja JEHEXHBIX CPEACTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.
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«MoOunpHBIN 6aHK» MOTYT OBITh JOBENEHBI A0 cBeAeHus [lonp30Barenss MacKUpOBaHHbBIE PEKBU3UTHI
Kapts! u npegnoxenue o coznanuu Kk Held TokeHa 10 nonyueHnus KapTel Ha MaTepHaIbHOM HOCUTETIE.
Boimyck u o6cnyxuBanue TOKEHOB NPOU3BOAMTCS B COOTBETCTBHMM C YCJIOBUSMH BBIITYCKA,
oOcCTyKMBaHUS ¥ POBEICHUS onepaiuii ¢ ucnosibzoBanreM TokeHoB KapTet AO «Poccenbxo30anky.

[Tpu nHanuuum odopmiieHHbix Bupryaneubeix kapt, Hudpossix kapt, Kapt Ha MatepuambHOM
Hocutene®®, B ToM uncne B Buje Gpopm-daxropa ITonp30BaTenio Takxke J0CTyIHA 1S mpocMoTpa B JJBO
uHpopMalug O pEKBU3UTaX KapThl (B TOM 4YKCIE IONHBIM HOMEp KapThl, CPOK JACUCTBUS U
CVV/CVC/CVP).

[Tpu Hanuuuu Tekynmx cueToB/HakonuTenpbHBIN CYETOB:

- OTKpBITHE/3aKphITHE TeKymiero cuera’®/HakonuTenpHOro cuera;

- OTKpBITHE CUeTa [0 BKJIaay, B T.4. cyeTa 1o BKjiaay «Jlo BoctpeboBaHUs»;

- W3MEHEHHE CII0c00a TOCTABKH TICHCHH Y,

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- MOJKTIOUEeHHEe/OTKIIOUEHHE YCIYTH «ABTOIIATER» ),

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS HAa  IPEAOCTaBIICHUE
KpeauTa/AHKETBI-3asBIICHUSI HA MPEJIOCTABICHUE KPEIUTHOW KapThl M YCTAHOBJICHUE KPEIUTHOTO
JTUMUTA C MPHUKPEIICHUEM OMOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUHA (mpu
HEOOXOIUMOCTH);

- noxnucanHoe [lonb3oBarenem nopyyeHue Ha NEPEUUCICHUE JIEHEKHBIX CPEJICTB CO CUETa B
TorameHne 06sS3aTeNNbCTB 10 KPeAUTHOMY JOT0BOPY /UK TeXHHYeckoro oBepapadra’’;

- otkpeiTHe/3akpeitue bCJIM,;

- TPOBEICHUE ONEePAU OKYITKH/TIPOIaXKH JAparoreHHbIx MeTauioB o bCJIM;

- YCTAHOBJICHHE JIMIMHUTOB Ha COBEpUICHUE ONEpalui IO MEePEeBOAY ACHEXKHBIX CPEACTB C
Tekymux/HakomuTeNbHBIX CYETOB, CUETOB MO BKIALy «Jlo BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OrpaHHYeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMNEepaluii Mo IMEepeBOIY
JIEHEXKHBIX CPEICTB B JAPYTrHe KpPEeAUTHbIE OpraHu3anuu no cueram l[lonb3zoBarens, OCylIECTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamu).

- nojKIIoUeHue/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn Hanuuny cyera no BKIALy:

- U3MEHEHHe crocoba JOCTaBKH MEHCUU™",

- ToJla4ya pacrnopsDKEHUs Ha 3aKpbITHE BKiIaa/ BKJIaaa «J1o BocTpeOoBaHuUs»;

- 3anosHeHue COKpallleHHOW aHKeTbl M  AHKETHI-3aBJIICHMSI Ha IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asBJICHUS] Ha TPEJOCTABICHUE KPEAUTHOM KapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIICHUEM OTMOJHUTENbHBIX JOKYMEHTOB B BHJE€ CKAaHHPOBAHHBIX KOMHUH (IpH
HEOOXOMMOCTH);

- YCTaHOBJICHHE OrpaHMueHHus (0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JIEHEHBIX CPEJICTB B JPYTHe KPEAUTHBIC OpraHU3aIuu mo cyetam [losb3oBaTesnsi, OCyIIeCTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamu).

[Tpu Hannmuuu BCJIM:

- otkpbiTue/3akpbiTie BC/IM,;

- IpOBEIEHHUE ONepalnuii NOKYIKHU/MPOAaKU AparoleHHbIX MeTauioB mo bCIAM.

[Tpu Hanuuu cuera mo BKiany «Jlo BocTpeboBaHUs»:

98

% Venyra gocTynHa nociie nonyyenus Ionb3osateneM B baHke kapThl Ha MaTEPUAILHOM HOCUTENE, IPH YCIIOBUM, YTO KapTa
He 3a0yI0kupoBaHa U HaxoauTces B cucteme JIBO B cTtaTyce « AKTHBHAY.

% C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNIs MOXKET ObITh OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

% Vcnyra 1ocTynHa TONBKO MPU HAJIMYHMK TEXHUYECKOH BO3MOKHOCTH.

97 [Ipn HaIMYUK TEXHUYECKOM BO3MOKHOCTH.

%8 Venyra 10CTynHa TOJBKO TIPY HAIMYMU TEXHUYECKOH BO3MOKHOCTH | Juist [10JIb30BaTeNel, HMEIOIMX CUET MO BKIAJTY
«Ilencuonnsiit Ilmocy.
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- OTKpBITHE/3aKpBITHE TeKyIero cueta’®/HakonurensHoro cuera;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK AE0ETOBOM KapThl;

- 3anonHeHne COKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMHUTA C HPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJAE CKaHUPOBAHHBIX KOMUHN (IIpH
HEOOXOUMOCTH);

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHE ONEPALMN IO IEPEBONY ACHEKHBIX CPEICTB C
TeKymux/HakonurenbHbIX C4YeTOB, c4eTOB MNO BKIany «Jlo BocTpeOOBaHUS», OCYHIECTBISIEMBIM
nocpenctsoM /IbO (B penenax TMMUTOB, HE IPEBBIIAIONINX JIUMUTSIL, IpeycMOTpeHHbIe Tapudamu);

- YCTAHOBJICHME OrpaHMueHHus (OOILEro JIMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JCHEKHBIX CPEICTB B APyrue KPeAUTHBIE OpraHu3anuu no c4yeraM Ilosp3oBaress, oCymEeCTBIIEMBIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPeAyCMOTPeHHBIX Tapudamu).

- NOJIKJIr0YeHue/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU « MOOUIIBbHBIN OaHK.

IIpu Hanuuuu JJoroBOpoB O IIPENOCTABICHUN KPEINUTA:

- OTKpBITHE KAPTOYHOI'O CUETA U BBIIYCK A€0ETOBOM KapThl;

- OTKpHBITHE/3aKpHITHE TeKymiero cuera’’’/ HakonurensHoro cuera;

- OTKpBITHE cYeTa 10 BKJIaly, B T.4. cUeTa 1o BKIaxy «/{o BoctpeboBaHMs»;

- ToXy4YeHHue WHGPOpPMAIMU O 3aKIIOYEHHOM JOTOBOPE CTPAaXOBAaHUS JKU3HU U 3/I0pPOBBS B
pamkax JloroBopa o mpe1ocTaBIEeHUN KPEINTA,

- 3anonHeHue CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha [pPEAOCTaBJICHUE
KpennuTa/AHKEThI-3asBJICHUS] Ha IPEJIOCTAaBICHUE KPEAUTHOW KapThl M YCTAaHOBJIEHHE KPEIAUTHOIO
JUMHUTA C MNPUKPEIJICHUEM JONOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMHMM (Ipu
HEOOXOJUMOCTH);

- 3anoJiHeHue U noanucanue 3aspienus Ha JI1;

- nonydeHue ot banka MHpopmanuu o pazmepe 3aJ0DKEHHOCTH [0 KPEIUTY (B TOM 4MCie Ha
MOMEHT nostydyeHus 3asBienus Ha J{I1 u naty nocpouHoro norameHust Kpeaura), O MoJIHOW CTOUMOCTH
KpenuTa, rpaduka mnorameHus no JloroBopy O MNpenoCTaBIeHUU KpeauTa, YBeAOMJIEHUS 00
ocymecteinenuu 11/ Yeegomnenus 06 orkasze B 111 (o 3assnennsm Ha 11, noctynuBmmM B bank kak
nocpenctBoM Cuctemsl, Tak U 0e3 ucrnob3oBanusi CHCTEMBbI).

[Ipy HayMuuMM 3aKJIIOYEHHOTO coryameHus o0 okazaHuu Opokepckux ycinyr/UUC/
JETI03UTApHOTO JOTOBOpa:

- oOMEH  pacnopsaUTEeNbHBIMM W HMH(QOPMAlMOHHBIMU  COOOILEHUSMH,  BKJIIOYAS
IIPEIOCTABIIEHNE OTYETHOCTH, I0/a4a TOPIOBBIX M HETOPrOBBIX NMOpPYYEHHH B paMkax Permamenra
okazaHusi Opokepckux ycayr AO «Poccenbxo30aHK», €CliM BO3MOXHOCTH OOMEHa TaKHUMH
COOOIICHUSMH WJIM TOJAuu TaKuUX IMOPYYEHHH C HCHOJb30BaHHWEM cHucTeMbl «/HTepHeT-0aHK» U
«MoOUNBHBIN OaHK» MPSAMO NMPEAYCMOTpPEHA YKa3aHHBIM PernameHToM,

a Take pacnopsbkeHus Ilomp3oBarens B pamMkax JApYrux (yHKIHMOHAJIBHBIX BO3MOKHOCTSIX
CHCTEMBI, lepedeHb KOTopbix bank usBemiaer [lonb3oBaTens nocpeacTBOM pa3MenieHus] HHPOpMauu
OJTHUM W3 CIIEAYIOIIUX CIOCOOOB: B cUCTeMe, Ha oduimansHoM caiite banka B cetn MHTepHeTr mo
anpecy: Www.rshb.ru, Ha nadopmannoHHbIX cTeHax B oprcax baHka B MecTax HEMOCPEICTBEHHOTO
00CITy>)KUBaHHSI KIIUEHTOB.

[Tpu nanmuuuu 3akmouenHoro Jlorosopa 1Y (Jorosopa Y UUC):

- IPEIOCTaBIEHUE OTYETHOCTH, MpeaycMoTpeHHoU ycnosusmu Jlorosopa Y (orosopa 1Y
NUC);

- Tojaya MopydeHus Ha BbIBOA akTUBOB 110 JJorosopy /1Y (Horosopy AY NUC).

4.1.19. Tlonp30BaTento, NMPUCOCTUHHUBIIEMYCS K HACTOSIIUM YCIIOBUSIM, W BBIPa3UBIIEMY
coryiacue Ha yyacTtue B [IMJI0THOM npoekTe, B IOpSAAKE, IPEAYCMOTPEHHOM ITYHKTOM 2.2.1 HacTOsAmMX

99 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10JIb30BaTENS MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYLIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
100 C 22.04.2019 ¢ ucnonb30BaHMEM cUCTEMBI Ha UM [10JI530BaTENS MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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VYcnoBul, 10oCcTyITHAa BO3MOXKHOCTE mocpeAcTBoM Cuctembl «MoOunbHbBIN Oank» (Bepcun Android) B
paznene «Lludposoii py0ib» ocymiecTBUTh creaytomue aeictsus Ha [InL[P:

- otkpeiTue Cuera udposoro pyous ® ua ITnl[P1o%;

- noyuenue gocryna k [Inl{P, B Tom uncie, npu Hanmauu oTKpbIToro Cuera HudpoBoro pyoss;

- annyiupoBanre CKII DI [Tonp3oBarens [TnlP u TLS-ceprudukara;

- U3MEHEHUe WICHTH(PUKAIMOHHBIX MaHHbIX [lomp3oBatens [LnllP, mepemaHHbIX omepaTtopy
IInlIP;

- ympasnenne Crarycom Cuera mudpoBoro pyOmns (mpuocTaHOBICHHE, BO300OHOBIICHHE H
npekpamienue gocryna Ilomps3zoBarens [Inl[P x IInl[P myrem OnoxupoBku/pazbmokupoBku Cuera
udposoro pyoss/3akpeitus Cueta nudpoBoro pyoss);

- coBepuienune omnepanuii ¢ L{udposbiMu pyonsamu (rmonosnenne Cuera nudpoBoro pyoss,
BbIBOJ] cpeactB co Cuera nudpoBoro pyons Ha Tekymmuii cuer/Kaprounsiii cuer/HakonmuTenbHBIN
cuer/Cuer mo Bkiany «Jlo BoctpeOGoBaHus»/CueT 1O BKJIaz[y103 naaaoro Ilone3oBarens IIallP,
oTKphITHIN B banke, nepeBon Llndpoeix pydneit apyromy ¢puzndeckomy iy — [lonszoBaremnto [Inl{P
o HoMepy MoOmiapHOTO Tenedona/mo Homepy Cuera mudpoBoro pydss, orata TOBapoB, paboOT U
yenyr LHudposimu pybasmu no QR-xony, nepeBon Lludpossix pyOrieid nmpu Bo3BpaTe CTOMMOCTH
OILIaThl TOBAPOB, paboT u yciyr B nonb3y [lons3oBarens [1nl[P);

- nepeBox lludpoBeix pybneit co Cuera 1mudpoBoro pyoisi TpH BBITOJIHCHUW 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ HcToib30BaHueM DyHKIuN «CaMOuCTIoNHsIeMas CeIKay;

- hopmupoBanHme 3anpoca ucropuu onepanuii, bamanca Cuera nudpoBoro pyoss.

4.2. TlpoBenmenue omepanuii Mo OaHKOBCKMM cueTam/cyeTaM [0 BKJIaJy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoi @enepanuu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpU MPOBEACHUN BATIOTHBIX OMepaluii, ycTaHOBICHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIMPOBAHUU M BAITIOTHOM KOHTpOJe» (naiee —
®enepanbhblil 3akoH Ne 173-D3) u Uncrpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsiake
MPEJCTAaBICHUS PE3UJCHTAMH W HEPE3UJCHTaMH YIOJHOMOYEHHBIM OaHKaM MOJATBEPIKIAIOIINX
JOKYMEHTOB M MH(OPMAIIMH MPU OCYIIECTBICHUH BAIIOTHBIX OMEpalMii, 0 eAUHBIX (opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpaLUsIM, MOPSAKE U CPOKaxX MX MpeacraBieHus» (nanee — MHcTpykuus
banka Poccum Ne 181-UM), HopmaTuBHBIMH akTamu banka Poccum, Hactosmumu Y CIOBHSMH,
Horosopom u Tapugamu.

4.2.1. JlokymMeHTBl (KONMH JOKYMEHTOB) M HH(popmaius mnpexacraBistorcs KiaueHToMm Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHM C IOPSJIKOM, YCTAHOBJIEHHBIM B PeriameHTe BalllOTHOTO
KOHTPOJISL.

4.2.2. Ilo ¢akTy coBeplIeHUs KaXKJIOro IJIaTeXa B MOJIb3y HEPE3UAECHTA MPHU OCYLIECTBICHUU
CIIMCAaHMsI IEHEXKHBIX CPEACTB 110 JOTOBOPY 3aiiMa, NPEAYCMaTPUBAIOIIEMY IIPEACTABICHNE JEHEKHBIX
CPEICTB HEPE3UIEHTY, NOJDKHOCTHOE ulo banka nepenaet KineHty yBenomieHrne o HEOOXOAUMOCTH
MPEJCTAaBICHUS JIOKYMEHTOB U HH(pOpMAIMM IyTeM HEMOCPEICTBEHHOIO0 BpPYUYEHHs MO POCIHUCH
Knuenry.

o Onepanyy no 6aHKOBCKHM cUeTaM/cueTaM M0 BKJIady/cueTam AJisi 00CIyKUBAaHUS KpeInTa
Ilonp3oBarenss ocymecTBisAtoTcs baHKkOM Ha OCHOBaHMM mosydeHHoro ot [lonb3oBarens
pacrlopspKeHUsl, MOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOIO Mapoist wu/uinum  6e3
WCIONIb30BaHUs MeTo/1a ayTeHTHuKanuu B Cucreme.

Onepanys 1mo nepeBojly JEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHuTeHTa — OaHka Poccuiickoit denepannu Ha miuaTexHylo kapTy baHka 0e3yciOBHO HCIONHSAETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHHs, TMOATBEpXkAeHHOro BBojgoM 3D mapons, Ha
CIEMAIM3UPOBAHHOM CTPAHULIE SIMUTEHTA.

101
102

B pamxax IInnoTHOro npoekra ¢ NpUBJICUYEHUEM y3KOTO Kpyra KIMeHToB baHKoB.

[Tpn HaNMYMKM TEXHUYECKOH BO3MOXKHOCTH.

103 TTenexunie cpencTsa B Bamote Poccuiickoii Meepallin MOTYT ObITh 3aUKCIIEHBI TOIBKO €CIHU YCIOBUIMU
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONEPAIMH TTOTIOTHEHUSL.
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B nensax ucnonnenus pacnopsbkeHust [lonp3oBarens baHk HampaBisieT 3ampoc aBTOpU3ALUM
CTOPOHHEMY 3MUTEHTY Ha CIINCAHUE CYMMBbI aBTOPU3ALIMU CO CUETa IUIATEKHON KapThl (OTIPABUTEIND).
ITocne moa0XKUTENBHOIO OTBETA OT CTOPOHHETO SMUTEHTAa baHK MPOU3BOAUT aBTOPU3ALUIO HA CYMMY
IIepeBoJa JACHEKHBIX CPEJICTB C IOCIEAYIOIIMM 3auMCICHHMEM Ha CUYeT IUIaTeXHOW KapTel banka
(mostyyaTenp), MOCJIE 4YEro UCHOJHEHUe pacnopspkeHus Ilonmp3oBarens cuMTaeTcs OKOHUYATENIbHBIM.
be30T3bIBHOCT PACIIOPSKEHUS 110 NIEPEBOJY JIEHEKHBIX CPEICTB [0 PEKBU3UTAM IIJIATEKHOU KapThl
CTOpPOHHETro AMHUTeHTa — O0aHka Poccuiickoit denepannu Ha raTexxHyo kapTy banka Hactynaer nocine
YCIIELIHOW aBTOPU3ALNU IJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

o Onepanun 1o  OaHKOBCKMM  cueram/kapTam  [lomb3oBaTensi,  OCYIIECTBICHHBIC
[Tonp3oBarenem 0Oe3 HCIONB30BAaHUS METOAOB ayTeHTH(uKanmuu B Cucreme, OCYIIECTBIISIOTCS
Ilonp30BaTeneM TOABKO B paMKax JMMHMTOB, HE MPEBBIMIAIOIIUX JIMMHUTBI, YCTaHOBIICHHBIE
Tapudamu®,

. IIpuem pacnopsbkeHni baHKOM OCYIIECTBIICTCS KPYIVIOCYTOYHO. baHK yBemomiser
ITonp30Barens 0 mpueMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUN) PACTIOPSKEHUN B SJIEKTPOHHOM
BUJIE MYTEM IPUCBOECHMSI PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYIOUIEro craryca. IIpucBoenue
YKa3aHHOT'O  CTaTyCa/UCIOJIHEHUE  paClOpsIKeHHUs — SABISETCS  HaUIeKallluM  YBEJIOMIIEHHUEM
[Tonp30Barens B COOTBETCTBUU C HOPMaTUBHBIMU akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JIONOJTHUTEIBHOT 0 HanpaBieHus: bankoM [losb30BaTento 37eKTPOHHOTO JJOKYMEHTA B BUIE€ OTAEIBHOIO
COOOUICHHSI.

. Ucnonnenune DJ] Ilonb3oBatens, odpopmieHHOro u HampasieHHoro Ilonb3oBatenem B
baHk ¢ ucronp30BaHUEM CUCTEMBI, OCYIIECTBIIseTCS baHKOM B MopsiiKe NOCTYIUIEHUS, HO HE M03/1Hee
clieyrolero padbodero JHs ¢ 1aThl MOATBEpkAeHU bankoM npuema O/] K UCHIOTHEHMIO.

4.7. B cny4asix, HOpsiIKe U B CPOKH, YCTaHOBJIEHHbIE DenepabHbIM 3akoHOM OT 27.06.2011 Ne
161-®3 «O HaMOHAIBHOW IUIATEXKHOW cUcTeMe» (maiee — 3aKOH O HAIMOHAIBHOW TIJIAaTEeXKHOMN
cucreme), baHk ocyIecTBiIsIeT MPOBEPKY HAIWYMs MPU3HAKOB OCYLIECTBICHHS MEPEBOA JIEHEKHBIX
cpeactB 6e3 mobpoBosnbHOTO cornacus [lomp3oBaTens, a uMeHHO 6e3 cornacus [lomp3oBaTens wim C
cornacus Ilonp3oBaresns, HOXy4eHHOrO MO BIMSAHUEM OOMaHa WU MPH 3J10yNOTPEOICHUN I0BEpUEM
(manee - mepeBOJ ACHEXKHBIX CPENICTB 0€3 T0OPOBOJIILHOTO COTIACHS KIUEHTA).

baHk npu BbISIBJIEHUHU ONepaluii, COOTBETCTBYIOIIMX MPU3HAKaM IepeBo/ia AEHEXHbIX CPEJCTB
6e3 100pOBOJILHOTO COTJIacHs KIIMEHTA, BBIMOIHSIET CIeIyIoIINe JeHCTBUS:

4.7.1. B orHomenun omepanuii’® mo mepeBody IEHEKHBIX CPEACTB C HCHOIL30BAHHEM
miarexxkHelx kKapT win CepBuca CBII oTka3piBaeT B COBEpIIEHMHM COOTBETCTBYIOUIEH oOIepanuu
(mepeBona).

4.7.1.1. bank npenocrasinset [lonp3oBarento nHGpoOpMaIuio:

- 00 0TKa3e B COBEpPILEHUH MEePEeBO/Ia AEHEKHBIX CPEJCTB C UCIOIb30BAHUEM IIATEKHBIX KapT
unu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHHM MOBTOPHOI'O IMEPEBOAA JEHEXKHBIX CPEICTB C HCIOJIb30BaHUEM
marexxHbeIx KapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUU C MYHKTOM 4.7.1.2 HacTosmux
YcaoBui,

- UHYI0 HH(OpMaIMIO, YCTAaHOBJEHHYIO TpeOoBaHMSAMH cT. 8 3aKOHa O HaIMOHAJIbHON
IJIATEKHOU CHUCTEME,

J00BIM U3 CIEAYIONIUX CIIOCO00B 0 BEIOOPY baHka:

* nyrem SMS-yBenomienus/Push-yBenomiaenus Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
yCcTaHOBJIEHa cucTeMa «MoOUIbHBIN OaHKY;

*  TeneOHHOro 3BOHKA paboTHHKA baHka Ha 3apeructpupoBanHbiii Homep [lonbp3oBaresns.

104 TTpu ycnosum, uto Tlosb3oBaTeseM NOAKIKOYEHA BO3MOKHOCTh OCYIIECTBIEHUS ONEpaliii 6€3 UCHOJb30BaHUs METO/I0B
ayrerru¢ukaruu B IO B cootBeTcTBUH ¢ 1. 2.20 HacTOAIMX Y CIOBHIA.

105 TepmuH «omepalusy» Mo TEKCTY HACTOSIIETO MYHKTA IPMMEHSETCA B 3HAYeHMH, onpeseieHHoM 4.3.1. cT.8 3akoHa o HallMOHATBLHOM
TUTAaTEKHOM cHcTeMe.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.7.1.2. Tlonb3oBarenb BOpaBe COBEPIIUTH MOBTOPHYIO OINEPALMIO IO MEPEBOAY ICHEKHBIX
CpeACTB C HCIOJIb30BaHMEeM IutaTexHbiXx KapT wnu Cepsuca CBIl cienyromum crnoco6oM myTem
MIOCJIEZI0BATEIHLHOTO COBEPILICHUS CIEAYIOIIUX ISHCTBUM:

4.7.1.2.1. [logTBEepAUTH ONEPALIMIO IO IEPEBOJIY CO CUETA C UCIOIb30BAHUEM ILJIATEKHOM KapThl
unu Cepsuca CBII, B coBepiieHUH KOTOPOro OTKa3aHO B COOTBETCTBUU C NMyHKTOM 4.7.1 HacTosmux
YcnoBuid, 0THUM U3 CIEIYIOLUX CIIOCOOOB:

- myreM mnoATBepxkAeHus (akra GOpMUPOBAHUSA OINEpalu MO MEPeBOAYy cO cueTa 0Oe3
HCI0JIb30BaHus IuatexHon kapThl uin Cepuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHHMKA baHka
B COOTBETCTBUM C MyHKTOM 4.7.1.1 HacroAmux Y cioBuii;

- CaMOCTOATENIFHO 00paTuBIIKCH B baHk mo Tenedony, ykazannomy B CMC-yBenomiienue/Push
— YBEJIOMJICHUH.

4.7.1.2.2. CoBepuuTh ONEPALMIO IO TEPEBOAY ACHEKHBIX CPEACTB C HCIOIb30BAHUEM
matexxHor kapTel win CepBuca CIIb Tem ke criocoOom, 1Mo TeM K€ PEKBU3UTAM M Ha Ty KE CYMMY,
YTO U NEPEBOJI, B COBEPIICHUH KOTOPOro baHkoM OBIJIO OTKa3aHO B COOTBETCTBHU C MyHKTOM 4.7.1
HACTOAIIUX Y CIOBUN — NOBTOPHBIN MEPEBO/I ACHEKHBIX CPEACTB C UCIOIb30BAHUEM IIATEKHOM KapThl
niu Cepsuca CIIb .

4.7.2. B oTHOmeHnn pacropsxennsa % Ha TepeBos JEHEKHBIX CPEJCTB B MHBIX CIydasX, He
yKa3aHHbIX B myHKTe 4.7.1 HactoAmux YcCiloBHM, (manee — mepeBoj Mo cueTy 0€3 HCIOJIb30BaHUSA
riarexxHou kaptel unu Cepsuca CBII):

- IPUOCTAaHABJIMBAET [IPUEM K MCIIOIHEHUIO pacnopsbkeHus [lonb3oBarens,

- He MPUHUMAET K HCIIONHEHUIO pacniopsikenue [lonb3oBarens, HOATBEPKICHHE KOTOPOTO HE
1oJiyueHo baHkoM B mopsijike, yCTAHOBJIEHHOM B NyHKTE 4.7.2.2 HacTOAUMX Y CIOBUH.

4.7.2.1. bank npenocrasiset [lonp3oBarento nHGpOpMaIHIO:

- 0 IIPUOCTAHOBJIEHUH NpUEMa K UCIIOJIHEHUIO PACIIOPSIKEHUS Ha MEPEBO/J IEHEKHBIX CPEJICTB
co cyera 6e3 ucnonabp3oBanus miarexHon kapTel win Cepuca CBII,

- 0 IIPUOCTAHOBJIEHUH MpUEMA K HUCIIOJIHEHUIO PacHOpsKEHHUS Ha MEPEBOJ IEHEKHBIX CPEJICTB
co cuera 0e3 ucnonb3oBaHus TuiaTexHor kaptel win Cepsuca CBII, moaTBepkaeHHE KOTOPOTO
nosydyeHo baHkoM B mopsiike yCTaHOBIIEHHOM B IyHKTE 4.7.2.2 HacTosuux Y CIIOBUH,

- WHYI HH(OpPMAIHIO, YCTAaHOBJCHHYIO TpeOoBaHMSAMHU cT. 8 3akoHa O HaIMOHAJILHON
IIJIATEKHOW CHCTEME,

JT0OBIM U3 CIEIYIOUINX CIOCcO00B Mo BbIOOpY baHnka myrem:

e SMS-yBenominenusi/ Push-yBemomiieHHss Ha MOOWJIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIbHBIN OaHKY;

e TenedoHHOro 3BOHKA paboTHHKA baHka Ha 3apeructprupoBaHHblii HOMep [lonb3oBarens.

4.7.2.2. Tlonp3oBaTenb BIpaBe MOATBEPAUTH PACIOPSHKEHHWE HA  TEPEeBOJ CO cuera 0e3
HCI0JIb30BaHus M1aTekHoM kapTsl niu Cepsuca CBII, nmpueM k MCIOTHEHHUIO KOTOPOTO PUOCTAHOBIIEH
baHkoOM B COOTBETCTBUU C MMyHKTOM 4.7.2.1 HacTOAMMX Y CIOBUM, OHUM U3 CIEAYIOIUX CIIOCOOO0B:

- MyTeM MOATBEpXkAeHUA (akTa (GopMHpOBaHHUS pPACHOPSIKEHHs Ha IEpeBOJ cO cyera 0e3
MCIOJNIb30BaHus MaTtexxHoi kapTel uiu Cepuca CBII nuyHo mpu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBUU C TYHKTOM 4.7.2.1 HacTOSIMX Y CIOBUM;

- CaMoCTOATeNbHO oOpartuBmIMCh B baHk mo Homepy TtenedoHa, ykazaHHOMYy B SMS-
yBenomieHnn/Push-ysenomnennu.

4.8. B ciyuyae BO3HUKHOBEHHUS TEXHHYECKOrO cOOS W/WIM TEXHUYECKMX HEHCIIPaBHOCTEH B
pabore Cucremsl, B pe3yibTaTe KOTOPHIX PacHoOpsHKEHHE Ha MEPEBOJ] JEHEKHBIX CPEACTB HE MOXKET
OBITH IPUHATO U HcTioHEeHO bankoM B pamkax /IbO, To pacniopsbkeHre Ha epeBO/I IEHEKHBIX CPEJICTB
NOANEXKUT TpenctaBieHuto Ilonmp3oBatenem B moppasneneHue banka Ha OymaKHOM HoOcUTEsEe B
COOTBETCTBHH C ycioBusAMH Jlorosopa.

4.9. Ucnionmnenne D1 Ilonp3oBarenst Ha OTKPBITHE/3aKPBITHE TEKyIIero cueta/ HakonureapHOTro
cueta/bCJIM, mocTynuBIIEro He MO37HEE, YeM 3a 2 yaca J0 OKOHYAHUS BPEMEHU pacueTHOIo

106 TepmuH «pacropsKEeHHe» IO TEKCTy HACTOSAIIEro MyHKTa MPUMEHsSEeTcss B 3HAYEHHH, ompeneneHHoM u.3.1. cT.8 3akona o
HALMOHAJILHOM IIJIaTEXHON CHCTEME.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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obcmyxuBanna’?’ ocymecTBusercs B AaTy MOATBEpKAeHHA bamkoM mpuema DJ] K HCIOTHEHHIO.

Ucnonnenne D/I, mocTynmuBiIero mo3jaHee, YeM 3a 2 4Yaca JO OKOHYAHUS BPEMEHH PacyeTHOTO
00CITyKMBaHUSI, MOAJICKHUT UCIIOJHEHUIO HE TI03/IHEE CIIEAYIONIEro padboyero JHs.

4.10. Ucniontaenue DJ] [Tonp3oBarens Ha MoAKIIOYeHUE/OTKIIOUeHHe CepBrca 110 KypcaM BaIIOT
ocymiecTBisieTcss B Aaty co3ganus /] B padoune muu ¢ 10:00 go 18:00 yacoB MECTHOro BpeMEHH
pacmooKeHus mopas3zeneHuss banka, B KOTOPOM OTKPBIT cueT criucanus [lomp3oBaTesns, BRIOpaHHBIH
UM Ipu noakIroYeHnu CepBuca o Kypcam BaJltoT.

4.11. Paccmorpenue AHKeTbl ocyuiecTBisieTcss baHKOM B COOTBETCTBUUM CO CpOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSIX MO KPEIUTHOMY NMPOAYKTY, BbiOpaHHOMY [lomb30BaTenem.

Wudopmanus o0 cragusx W UTOraXx paccMOTpeHuss baHKOM AHKETHI MPEIOCTaBISICTCS
[Tonws3oBarento B JIBO (B pasgemax «I maBHasw/«Mctopusi» B cucteme «MHTepHET-0aHK» WA B
paznenax «Mou npoaykTey/ «cTopus» B cucteMe « MOOMIIBHBIN OaHK»).

ITo urory paccmorpenusi bankom HanpasieHHol [lonb3zoBatenem nocpeactsoM IbO AHKeTbI
bank nadopmupyer [ons3osarens B JIbO o npunsaTom pemiennu. B ciydae monoKUTENbHOTO PELICHUs
0 TIpeIocTaBlieHUU KpeauTa/ KpeauTHo kapTbl bank mHbopmupyer B JIBO Ilons3oBarens myrem
npucBoeHus craryca Aukere «OmoOpeH» W HApaBJICHUSI COOOIIEHUS ¢ 0JJOOPEHHBIMHU MapaMeTpaMu
KpPEIUTHOIO ITPOIYKTA.

[Tocne BeIpaxenust Ilonb3oBaTesieM cornacus € MpeaaoKeHHbIMU baHkoM  yciioBUsSMU
KpeautoBaHus, bank HampaBnser mnocpeactBoM Cucrtembl CornamieHue/>IeKTPOHHbBIN  00pa3
Cornamenus B popmate PDF u unbIe OKyMeHTHI (B ciydae nmoanucanus CoriameHus B COOTBETCTBUN
¢ myHkToM 2.10.2 HacTosmux Y cIoBHi).

B cmyyae oTpHIaTenbHOTO pEHICHUS O MPEIOCTABICHWH KpeauTa/ KpeauTHOW KapThl bank
unpopmupyet B J{bO Ilons3oBatens myrem npucBoeHus cratyca Aukere «OTkazan.

4.12. Ucnomuenue DOJ] Ilomp3oBarens O TPHCOCAMHEHWHM K TIpOrpaMMe CTpaxoBaHUs /
OTKJIFOUEHUHU TPOrpaMMbl cTpaxoBaHus, opopMIIeHHOTO U HampaBieHHoro [lonb3oBatenem B baHk ¢
HCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIseTCS baHKOM B MOpsiiKE MOCTYIUIEHHs, HO HE IIO3/IHEe
cieayroiiero padbodero JHs ¢ 1aThl MOATBepkAeHUs bankoM mpuema D/] K UCTIOTHEHHIO.

B cnyuae 3akmouenust [loroBopa B cooTBeTcTBUU ¢ MyHKTOM 2.10.2 Hacrosmmx Y ciaoBuit
npucoenuHenre Ilonb3oBaTenss K mporpamme CTpaxOBaHHUSl OCYILIECTBISAETCS B JIEHb 3aKIFOYEHUS
HoroBopa.

4.12.1.Tlocne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom JBO
3asBJICHUSI HA OTKPBITUE CUYETAa B PEECTPE BIIAJIECTBIIEB HHBECTUIIMOHHBIX IMaeB W 3asiBOK Ha
npuoOpeTeHue, moraiieHne 1 0OMeH HHBECTUIIMOHHBIX NaeB, baHk HampaBisieT yka3aHHbIE JOKYMEHTBI
B Ympasismolyto komnanuio 1 nuadopmupyer [losnb3oBarens o Takom HanpasieHud. [Ipu atom cratyc
nokymeHToB aoctyneH [lonbs3zoBarento B paznene «Mcropus omnepauuiiy, ctaTyc Ais OTHPaBICHHOTO
JOKYMEHTA CTaHOBUTCS «OTtmpaBieHo B VYpapisionyto KOMITAaHUIOY.
OO0 ucnomHEeHUM 3asBIICHUS HA OTKPHITHE CUETa B peecTpe BIAAENbIIEB MHBECTHIIMOHHBIX IMaeB WU
3asiBKM Ha MpUOOpeTeHHe, NnorameHne win oOMeH HHBECTUIIMOHHBIX NaeB [lonb30BaTento cTaHOBUTCS
noctymHoit uHopmanws B JIBO o mpuHITOM periennu, cratyc JoKyMeHTa MeHsieTcst Ha «VcronHeHoy.
VYBenomieHne 00 UCIIOJTHEHUH 3asiBIICHNS Ha OTKPBITHE CUeTa B PEECTPE BIIAJIENbIIEB HHBECTUIIMOHHBIX
MaeB M 3asIBOK Ha MpUOOpeTeHNe, oraieHne 1 0OMEH HHBECTUIIMOHHBIX MTaeB HanpasiseTcs bankoM B
paznen «Iloura» B cucreme «MuTepHET-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUITbHBIMN
O0aHk». B ciydae oTka3a B OTKPBITUM CYETa B PEECTpe BIAJEIbIIEB WHBECTHUIIMOHHBIX IMA€B W/WIIU
YIOBJIETBOPEHUHN 3assBKM Ha TMpHOOpETeHHe, TOoralieHue WIin OOMEH HHBECTHIIMOHHBIX TaeB baHk
unpopmupyer Ilonp3oBatens B JABO myrem mnpucBoeHus craryca «OTKazaHO» U OTIPaBICHUEM
COOTBETCTBYyIOIIEro yBenomieHus B pazaen «lloura» B cucreme «UWHTepHeT-0aHK», B paszien
«CoobmieHus» — B cucreMe «MoOMIbHBIN OaHK.

07 Bpemst pacueTHOrO 0GCIyKMBAHUS - BPEMS, ONPEIEIEHHOE T0pa3/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepeaHHbIx nocpenctsoM JIbO, TekymuM onepanuoHHBIM JHEM. MHpopMamys o BpeMEHH pacyeTHOTO OOCIY)KHBaHMS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.12.2.Tlocne mnonyuyenus bankom HampaBiaeHHoro Ilomws3oBarenem mocpeactBom JIbO
3asBiieHUs 0 npucoenuHenuu kK Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY UUC,
Mopy4yeHusi Ha BbIBOJ akTuBoB 1o JloroBopy JIY, mnopydeHuss Ha BBIBOJ AaKTUBOB IO
Horosopy Y MHUHUC, bank HampaBiser nocpeactBoM CucTembl yKa3aHHbIE JOKYMEHTHl B
VYpasnsmomnyo koMrnanuio u uHpopmupyet [lonb3oBarens o Takom HanpasieHuu. [Ipu sTom cratyc
nokyMeHToB noctyneH [losb3oBarento B pasaene «lcropus onepanuii», cTaTyc Uisi OTIPABICHHOTO
JIOoKyMeHTa cTaHoBuTCA «OTnpaBieHo Ympapisiouieil komnanuu». OO0 HCHOIHEHUM 3asBICHUS O
npucoenunennu k Jlorosopy VY, 3aasnenus o npucoenunenuu K Jorosopy Y MUC, nopydenus nHa
BbIBOJI akTUBOB 110 JloroBopy 1Y, nopydenus Ha BeiBoja aktuBoB 110 Jloroopy Y MUC Ilonb3oBaresnto
CTaHOBHTCA AocTynHON nHpopMmarus B IBO 0 MpUHATOM pelIeHHH, CTaTyC TOKyMEHTa MEHSeTCs Ha
«Ucnonneno». YBenomiieHne 00 HWCHOJHEHUM 3asBieHUs O mpucoenuHeHuu k Jlorosopy VY,
3asBiieHus o npucoennnenuu k Jorosopy /1Y MUC, nopyuenus Ha BbiBOA akTHBOB 10 Jlorosopy 1V,
nopydenusi Ha BeIBOJ akTuBOB 1o JloroBopy Y MUC nampasnsercs bankom B paznen «llouta» B
cucreme «MHTEpHET-0aHKY, B paznen «CoobmeHus» — B cucreme «MoOmIbHbINH 0aHk». B ciydae oTkasza
VYnpasinsmomieid KOMIIaHUY B IPUHSATUU YKa3aHHBIX JOoKyMeHTOB bank nndopmupyer IlonszoBatens B
JABbO nytem npucBoeHus craryca «OTKa3aHO» M OTIIPaBICHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasnen «lloura» B cucreme «MuTepHeT-0aHK», B pa3aen «CooOuieHus» — B cucteMe «MOoOOUIbHBIN
OaHK».

4.13. Vcnonuenne D1 Ilonmp3oBatens B HENSIX PErUCTPALIMK W/WIHM IMOATBEPXKICHHUS YYETHOU
3anucH, U3MEHEHU napois Ha aoctyn kK [Toprany ['ocycnyr ocymectiisieTcs baHkom aBTOMaTHYECKU
B IIOPSIKE MOCTYIIJICHHS, HE TO3/IHEE CIeAyIoNIero pabodero qHs ¢ AaThl HanpasieHus [lonp3oBaTenem
pacIopsKEHUS.

4.14. TlpoBeneHue mporenypbl MPOBEPKU TOKyMEHTOB [loibp3oBaTelns mpu MPUCOCTUHEHUH K
ycioBusiM  PermamenTta oxka3zanus Opokepckux yeinyr  AQO «Poccenbxo30aHk» W YCIOBHUSAM
ocymiecTBieHus:  neno3utapHoil  nesrenbHocTH  AO «Poccenbxo30ank» (i puU3MUECKHX
nui)/3asBIEHUs] O TPUCOCAMHEHWH K YCIOBUSM PerimameHTa oOka3aHuss OpPOKEPCKUX —YCIyT
AO «Poccenbxo30aHk», Ycnosusm OCYUIIECTBIICHUS JENO3UTAPHOMN JIeATEeIIbHOCTH
AO «Poccenbpx030aHK» M OTKPBHITHH HHIMBHIYaJIbHOTO WHBECTUIMOHHOTO cyera (A (U3NIECKUX
JUI) ¥ 3aKJIIOYEHHE COOTBETCTBYIOIIETO COTJIAIIEHUsI OCYIIECTBIsieTcs baHKOM B COOTBETCTBUU C
Pernamentom okaszanust 6pokepckux ycayr AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonmb3oBatenem mnocpeactsom JBO
3assnenus bank nandopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PermamMeHTOM oKka3aHMsI OpOKEPCKHUX
yeayr AO «Poccenpxo30aHk» O 3aKJIIOUYEHMHM COOTBETCTBYIOLIETO corjamieHusi, npu stom B JIBO
MI0JIB30BATEI0 CTAHOBUTCS JOCTYNHOM HWH(OpManus O TMPUHATOM pELIEHUH, O OpOKEepCKOM
cuete/MMINC/cuete neno B paszpene «MuBectuuumy/«bpokepckoe obciayxuanue u MUCy». B ciyuae
OTKa3a B 3akitoueHuu cornamenus bank nHdopmupyer Ilonb3oBarens B JIBO myrem mpucBoeHus
cratyca «OTkazan».

4.15. Ucnonuenue DI1J[ ITonp3oBarens Ha OCYyIIECTBIECHUE JOCPOYHOTO MOTAIICHUS KPEAHTA,
opopmiienHoro u HampasieHHoro Ilomp3oBaTeneMm B baHK C  UCHONB30BaHUEM CHUCTEMBI,
OCYIIECTBIsIeTCs baHKOM B 1aTy IOCPOYHOTO MOTalIeHus KpeauTa, ykazanuyto [lons3oBarenem B DI1/],
C YYETOM YCIOBHUH JOCPOYHOTO IOTAIIEHUs KPEOUTa, ONPEAEIEHHBIX J[0OroBOpOM O MpenoCTaBIEHUN
KpeauTa, W TpU HATUYUM JCHEXKHBIX cpeAcTB Ha Cuere Uil OOCHy)KHMBaHHSA KpeAWTa Ha JaTy
ucnonaenus DI1].

Hcnonuenune DI/ ITonp30Baresns Ha OCYIIECTBICHUE JOCPOYHOTO OTAIEHUST KpEAUTA C JaTOU
JIOCPOYHOTO TIOTAIlIEHUS, BBIMAJAIONICH Ha BBIXOJHOW WIIM TpPa3AHUYHBIA JeHb (B TOM YHCIE Ha
cy000TYy), OCYIIECTBISETCS B JaTy OJMKaIIero padodero IHs, CIEAYIOIIETO 3a BBIXOIHBIM HIIH
Mpa3AHAUYHBIM THEM(SIMH).

Hcnonuenune DI/ ITonp30Baresns Ha OCYLIECTBIEHUE TOCPOYHOTO MOTAIEHUs KpEaUTa C JaTOU
JIOCPOYHOTO IMOTalIeHMs], COOTBETCTBYIOIIEHN aare HamnpasiaeHus JIIJ[, ocymiecTBiaseTcs npu ycioBun
opopmienus Iloms3oBarenem OIIJl m momyuenuss bankom OIIJ] He mo3gHee, yem 3a 2 daca 0
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OKOHYAHUs BPEMEHM PAcyeTHOTro 0bcCiyxuBaHUA S, O momydyennn bankom 3asenenns Ha JIT bank
unpopmupyer Ilonp3oBarens mocpenctBoM CucTeMbl TyTeM TNPUCBOCHUS €My cTaTyca
«BpImonHsAeTCA».

ITpu BbIOOpE [losb30BaTeneM JaThl AOCPOYHOI'O IOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCIIOBUSIM JIOCPOYHOT'O IOTAIIEHUS KPEAUTA, OIPEIEIeHHbBIX J[0OrOBOPOM O IIPENOCTABICHUH KPEIUTa,
a TaKXke NpU OTCYTCTBHHM JICHEXKHBIX cpeacTtB Ha Cuere st 0oOCIYy)XMBAaHUS KpeOuTa Ha JaTy
JOCPOYHOTO MOTaIIeHUs] KPEUTa, IIpu HeBepHOM 3anoiaHeHuu [lonb3oBatenem 3assnenus Ha Il (mim
3al0JIHEHUH B HEMOJHOM oObeme), mpu mnoctymieann OI1J B bank mo3anee, yem 3a 2 daca 10
OKOHYaHUs BPEMEHH PacyeTHOro o0caykuBaHus, 3asBienue Ha J{I1 ucrnonHeHuto He NOUIeKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha [I1 npegocrasnseTcs
ITonw3oBaremnto B Cucreme (B pazaene «Mcropus»). OO0 urorax paccMoTpeHHs 1 00paboTKU 3asiBICHUS
Ha JII1 B mary, ykasaHHyto monb3oBateneM B 3asBienun Ha [[I1, bank undopmupyer [lonp3oBarens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnonnenns bankom 3assnenus Ha /11 bank ungopmupyet 06 stom [lons3oBaTens B
Cucreme nyrem npucBoenus 1] craryca «McnonHen».

JloToNHUTENBHO MOCIIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara yacTtu Kpeaura B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IMOJHAas CTOMMOCTb KpeIuTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnyuae otkasza B ucnonnenuu 3assnenus Ha {11 bank unpopmupyer 06 stom [lonb3oBarens
B Cucreme nyreM npucoenus JI1]] craryca «OTKkazan» ¢ yka3aHHEM IPUUMHBI OTKa3a.

4.16. Ucnonnenue pacnopsokenus Ilonb3oBarens o mpucoenuHeHuu k goroBopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHAMHU OTKPBITHS, OOCITY)KUBAaHUS U 3aKPBITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamiax ¢usumdeckux jull B AO «Poccenbxo30aHK» C UCIOIb30BaHUEM
cucrembl «MIHTEpHET 60aHK» U «MOOHIBHBINA OaHKY.

HUcnionnenue 9HZ[109 B pamkax goroBopa BbCJIM ocylecTBisItOTCS B COOTBETCTBHM C
JI0TOBOPOM O@HKOBCKOTO CUETA B JPATOIICHHBIX METAIIAX I PU3NUECKUX JIULY Y CIOBUSMHU OTKPBITHS,
0OCIIy’)KUBaHMsI U 3aKpbITUsS OAHKOBCKUX CUETOB B JIparolieHHbIX MeTauiax (uszndyeckux jun B AO
«Poccenpx0306aHK» ¢ CNONIb30BaHNEM cucTeMbl «HTepHET 6aHK» 1 «MOOWITBHBIN OaHK.

Hcnonnenne OIIJ[ Ilonp3oBaTenss Ha OCYLIECTBIEHHUE JOCPOYHOIO IIOTAUICHMsI KpPEOWTA,
opopmiienHoro u HampasiieHHoro Ilomb3oBarenem B bBaHK ¢ HCHOJIB30BaHUEM  CUCTEMBI,
OCYILECTBISETCS baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO TIOTAIIEHHs KpEOUTa, YKa3aHHYIo
[Tonb3oBarenem B OIIJ[, ¢ y4eToM YycCiIOBHUH [TOCPOYHOTO IOTALICHUs] KpPEAMUTa, OMNPENEIEHHBIX
JloroBopoM, M MpH HAJIUYHUU JICHEKHBIX CPEACTB Ha cyeTe (MCMONb3yeMbI MJs MpeloCTaBICHUs
KpEeAUTa 1 OCYILECTBICHHUS pacyeToB, BKJIIOYas MoralieHue Kpeanra) Ha naty ucnoiaHerus D111,

Hcnonnenne I/ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO IOTAIIEHHs KpPEIWUTa C
IJTAHOBOW JaTOM JOCPOYHOTO MOTAIICHMS, BBINAJAIONIEH Ha BBIXOJHOW WJIM MPa3gHUYHBIN JI€Hb
(B ToM uuciie Ha cyO00TYy), OCyIIECTBIsETCS B JAaTy Onmkaiiiiero pabouero aHs, CIEAYIOIIEro 3a
BBIXOJHBIM WJIM MIPa3AHUYHBIM JTHEM(SIMHU).

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO IOTAIIEHUs] KPEIWUTa C
IJAHOBOM  JaTOM  JOCPOYHOrO TMOTAlIeHHs, COOTBETCTBYIomed jgate HampasiaeHus Ol
ocyuecTBisieTcs npu ycioBuu opopmiieHus Ilonb3oBatenem OIIJ] m nonydenuss bankom OIIJ] He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHUs BPEMEHH PacdeTHOro obcmyxkuBanua?’. O moiydeHnn baHkom
3asgBIICHUS Ha JIOCpOYHOE MoraiieHue kpenuta bank napopmupyer [lonszoBatens nocpenctsom IO
IIyTEM IPUCBOECHUS €My cTaryca «BpImomHsaeTcs».

[Ipu BbIOOpe Ilonb3oBaTeneM IUIAHOBOM JIaThl JOCPOYHOTO IMOTAIlIEHUs KpeauTa, He
COOTBETCTBYIOIIEHN YCIOBHUAM JOCPOYHOIO NOTAlIEHUsI KPEaUTa, ONpeaeneHHbIX JJoroBopoM, a Takxke

108 Bpemst pacueTHOro 0GCIyKUBAHUSA - BPEMs, OIPEEIeHHOE Topas/ieJeHieM BaHka Juis MCHIOJHEHUs PacTopsKeHu,
nepeiaHHbIX nocpenctsoM JIbO, TekymuMm onepanroHHBIM aHeM. VHQopMmanus o BpeMEHH pacdeTHOTO OOCITyKUBaHUS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.

109 OrkpeiTre BCJIM 1 npoBeieHre onepanuii MoKy KU/ TPOAaXH 06E3IMUEHHOTO METAILIA OCYLIECTBIISIOTCS TIPU HAJIMYUH
TEXHUYECKOH BO3MOXKHOCTH.
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IIPU OTCYTCTBUH JE€HEKHBIX CPEJCTB HA CUETE HA IUIAHOBYIO JaTy JOCPOYHOTIO MOTAIIEHUS KPEIUTa, IPH
HeBepHOM 3anojHeHuu [lonb3oBarenemM 3asBICHUST Ha JOCPOYHOE IOTAlllEHHE KpeauTta (Wiiu
3arl0JIHEHUU B HEMOJHOM oObeme), npu nocrymiennn OIIJl B bank mosmnee, yem 3a 2 daca 10
OKOHYAHUSI BpEMEHHU pacueTHoro oOciyxwuBaHus, JI1/] Ha ocyIIecTBICHHE HOCPOYHOTO MOTAMICHUS
KpEJINTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Wudopmarniys o CTausIX ¥ UTOTaX paccMOTpeHust bBaHKOM 3asiBIIEHUS Ha IOCPOYHOE MOTAIICHHE
kpenuta npeaocraisiercs [lonaszoBarento B JIBO (B pazaene «Mcropusi»). O6 utorax paccCMOTpeHUs U
00paboTKK 3asBJICHHS HA JOCPOYHOE MOTAIICHHE KPeIuTa B IUIAHOBYIO naTy baHk uH(bopMupyer
[Tonw3oBarens nocpeactsom JIBO.

B cnyuae wucnonnenus bankom 3asBieHHss Ha JOCpOYHOE ToramieHue Kpeaurta bank
nndopmupyert [lonwszoBarens B JIBO myrem npucBoenust I11J] craryca «Mcnomueny». B ciaydae oTkasa
B WCTIOJHCHHUH 3asBIICHUSI HA JOCPOYHOE morameHnue kpeaurta bank mHdopmupyer Iloms3oBartens B
JABbO nyrem npucBoenus II1]] ctatyca «OTkazany.

4.18. cnionaenne DI1J] TTomp30BaTenst Ha 3aKpBITHE CYETa MO BKIALY «/{o BocTpeOoBaHUS» C
OJIHOBPEMEHHBIM MEPEBOJIOM JICHEKHBIX CPEICTB CO cueTa Mo Bkiany «Jlo BocTpeboBaHus» Ha
6aHKoBcKuil cueT™'%/BKTan (ecnM yCHOBHAMH BKJIaAa NPETyCMOTPEHAa BO3MOXKHOCTBH IOTIONHEHHMS
BKJIaJ]a) OCTYMHBIIETO HE TIO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYaHUS BPEMEHH PacueTHOT0 00CTyKUBAHHUS
OCYHIECTBIIsIETCsL B AaTy noarBepkaeHus bankom mpuema DI/ x ucnonnenuto. Ucnonnenue DI/,
MOCTYIHBIIETO MO3HEE, YeM 3a 2 yaca J0 OKOHYaHUS BpPEMEHHU PACUETHOTO 0OCITYKUBAHHUSL, TIOITIEKUT
WCIIOJTHEHUIO HE IMO3HEE CICAYIONIero pabodyero MHSA ¢ YIeTOM OCOOCHHOCTEH, yKa3aHHBIX B IYHKTE
4.7 HacToSAIUX Y CIIOBHUH.

4.19. WUcnonuenue OIIJ] Ilomp30BaTenss Ha OTKPBITHE CUETa MO BKIAAY C OJHOBPEMEHHBIM
IIepEBOJIOM JIEHEKHBIX CPEJICTB ¢ OaHKoBcKoro cuera’l! Bo Bkiaj mocrynusiiero He no3aHee, 4eM 3a 2
yaca /10 OKOHYaHHUS BPEMEHU PacCUYeTHOrO0 OOCITYKHBAHMS OCYIIECTBIISIETCS B JATy MOITBEPIKICHHS
bankom npuema II1J[ x ucnonuennto. Mcnonnenue DI1/], noctynuBiiero no3anee, 4yem 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITY)KHBAHWSI, TIOJICKUT HUCIIOJHEHUIO HE TIO3/IHEE CIICIYIOMIETO
pabouero JHsl.

4.20. Ucnonuenue DIIJ] Ilonp3oBarens Ha 3aKpbITHE CYETa MO BKJIAAy C OJHOBPEMEHHBIM
MEPEBOJAOM JEHEXKHBIX CPEICTB CO CUETa IO BKJIAAy Ha CYET COINPOBOXKIEHHUS IOCTYNHMBLIETO HE
MO3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU PacdyeTHOTO OOCIYKMBaHUS OCYIIECTBIISAECTCS B JIATy
noarBepxkeHus bankom npuema DIIJ] x ucnonnenuro. Ucnonnenue D11/, mocTynuBiiero no3aHee,
YeM 3a 2 yaca 10 OKOHUYaHMsI BPEMEHH PacueTHOTO OOCTY>KUBAaHMUS, ITOJJICKUT UCTIOJIHEHUIO HE TIO3THEE
clieyroIero pabodero JHS C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MMyHKTE 4.7 HACTOALINX Y CIIOBUH.

4.21. Wcnomuenue DI1]] [Tomp3oBarens, opopMiieHHOTO U HanpasieHHOTo [lob30Barenem B
bank ¢ wucmonp3oBaHWEM CHUCTEMBI, OCYIIECTBISETCS MoApasaeneHneM baHka, 00CTyKHUBaIOIIUM
GAHKOBCKHil cuet/cueT mo BKaxy 2 TTonp30BaTens ¢ yueToM 0cOOeHHOCTEH, yKa3aHHBIX B TyHKTE 4.7
HACTOSIMX Y CIIOBUH, B CIEIYIOLIME CPOKH:

4.21.1. ctioaenwne DI1]1 [Tomp3oBaTelis mpu mepeBo/Ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B MOApa3AeieHnH baHka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

- WCTIOJHEHUE pacropsbkeHust [lomb30BaTens, MOCTYNMUBIIETO HE IMO3/IHEE, YeM 3a 2 yaca Jio
OKOHYAHUS BPEMEHH pPACYETHOTO OOCITY)KHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy TModydeHus baHkoM pacnopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYaHUS BPEMEHHU pPaCUETHOTO
oOcmy>KUBaHUs, WJIM B HEpaOOUre THU TTOJICKUT UCTIOTHEHUIO HE TTO3THEE CIEAYIOIIeTo paboyero THs.
JIeHe)KHBbIE CpeJICTBA CTAHOBSTCS JOCTYIIHBI JUIsl COBEPIICHHs OMepauii He Mmo3aHee pabodero JIHS,
CJIETYIOIIETO 3a JTHEM 3a4HMCIICHHSI ICHS)KHBIX CPEICTB HA CUET COMPOBOK/ICHHUS.

110 33 uckmouennem BCIM.
111 33 uckmouennem BCIIM.
112 BaHKOBCKHMIi CYET/CUET MO BKIAMY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPECTB.
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4.21.2. Ucnonmaenne DII]] Tlomb3oBaTens npu mepeBOje IEHEKHBIX CPEACTB C 0aHKOBCKOTO
cuetal’3, otkpeITOrO B MOApasenenun baHka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- WCIONHEeHue pacnopsbkeHus Ilonp3oBarens, NOCTYNMBILIEr0 HE MO3JHEE, YeM 3a 2 yaca 110
OKOHYAHHUS BPEMEHU pPACUYETHOTO OOCITYXHMBAHUS OCYIIECTBIACTCS bBaHKOM IyTeM 3auucClieHUs
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHii cueT'#/cuer mo BKmazsy B maTy nonyueHns baHkoM pacriopsKeHus.
Pacnopskenue, mocTynuBllee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPACUETHOIO
oOciTyKMBaHUSs, WK B HeEpabouue THU MOJUICKUT UCTIOTHEHHIO HE MO3/THEE CIIEYIOIIEero paboyero IHs.
JIeHeKHbIE CpelICTBAa CTAHOBATCA JOCTYIHBI JUIS COBEPIIEHHUS oOmepanuii 1mo OaHKOBCKOMY
cuety''®/cuery 1o BKIaLy He MO3HEE CIEIYIONMIEro pabodyero JHA, ¢ JaThl HOATBEPKICHHA haHKOM
npuema OII/] x ucnonnenuro. [Ipu nepeBosie NEHEKHBIX CPEACTB B JPYIHe KPEAUTHBIE OpraHU3aLun
CPOK 3auMClICHUs ACHEXHBIX cpeAcTB Ha cyeT [lomyuyarenss 3aBUCUT OT KPEOUTHOM OpraHu3alivu-
I10JIy4daTesist IEPEBO/Ia AEHEKHBIX CPE/CTB.

4.21.3. Ucnonmaenune DIIJI [Tonp3oBarens mpu mepeBOjie NEHEKHBIX CPEJCTB ¢ OAHKOBCKOTO
cueral’® B monw3y usmueckoro muua no CucreMe AEHEKHBIX MEPEBOOB OCYIIECTBIsAeTCS baHkoM B
MOPAJIKE MOCTYIUICHHsI, HO HE MO3/HEe CIeayloulero padouero JHS ¢ AaThl MoATBepxkaeHusT bankoM
npuema OIIJ[ x ucnonnenuto. [lepeBos cuntaercs oTIpaBIeHHBIM B MOMEHT MTOATBEpkAeHUs bankom
(dakTa HamU4Ms JCHEXKHBIX CpeICTB Ha cyere llomp3oBaTelns, MOCTATOYHBIX MAJISi OCYIIECTBIICHUS
[IepeBoJia U OTPAXKEHHUs COOTBETCTBYIOLIEH HHPOopMaru B CUCTEME JEHEKHBIX IEPEBOIOB.

4.21.4. Ucnonuenue JII/I [Tonb3oBarens mpu nepeBoje NEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cuerall’ wepes CBII ocymectpisercs bankom no mepe nmocrymienus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpkIeHUsT bankom (hakTta Hamu4us JEHEKHBIX CPEACTB Ha
cuere [lonb3oBaTens, HOOCTAaTOYHBIX i ocymecTBieHuss nepesoga o CBII u  orpaxenus
cooTBeTcTBYyIomel nHpopmaruu B CHIL.

4.21.5. Ucionaernne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl banka Ha
kapty baHka ¢ ucnons3oBanuem pekBuzuTa «Homep kapTel» ocymecTtBisiercss bankom mocie
noareepxkaeHuss bankom nmpuema OI1/] k ucnonnenuto. [lonb3oBaTento cpa3y JIOCTYIHBI JAECHEXKHBIE
CpeICTBa JJIsl COBEPIICHMS ONEpaldii C MCIOJNb30BAHUEM IUIATEKHOM KapThl (ee pekBU3UTOB). s
COBEPILICHUSI OTIepaIlMi 110 KAPTOYHOMY CUETY 0€3 MCMOIb30BaHMS TIATSKHON KapThl (€€ pEeKBU3UTOB)
JICHE)KHBIE CPE/ICTBA CTAHOBSTCS IOCTYIHBI HE TIO3/IHEE CIEIYIOIIEro pabodyero THs.

[Tpu nepeBojie AEHEKHBIX CPENICTB Ha KapTy baHka ¢ NCIO/Ib30BaHUEM PEKBU3HUTOB ILIATEKHON
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCIAIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee pabovero AHs, CAEAYIOLIETO 3a JHEM 3a4MCIICHUs TEHEKHbIX
CpEeACTB Ha KOPPECTIOHIEHTCKUI cueT baHka, pH 3TOM 3a4iCIIEHHbBIE JEHEKHBIE CPEJICTBA MOTYT OBITH
HEZOCTYINHbI JlepKaTemnto Jisl COBEPIICHUs OINepaluii M0 KapTOYHOMY CYETY C MCIOJIb30BaHHEM/0e3
HCTOJIb30BAHUS AJIEKTPOHHBIX CPEJCTB IJIATEXka, B TOM YUCIIE JUIs MOralleHus: 00513aTeNIbCTB IO HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (msITH) pabouux JHEH.

4.21.6. Cpoxk npuema K ucronHeHuo D11/l MoxkeT ObITh YBEIMYEH Ha CPOK J10 2-X KaJICHIAPHBIX
ITHEN 111 MpOBEACHUS KOHTPOJIA B LENSAX NMPEAOTBPAILEHUS OCYIIECTBICHUS MEpeBOAa JECHEXKHBIX
cpeAcTB 0e3 coryiacusi KJIMEHTa, B cllyyae NMpUOCTaHOBKM bankoMm mpuema k ucnonHenuto OIIJ B
COOTBETCTBHH C TyHKTOM 5.5.1 HacTosmux Ycnopniitl®,

4.22. Vicnonnenune OI1J] Ilonmp3oBaTenss Ha coBeplIeHUE ONepalyii Mo MepeBOAY JEHEKHBIX
CpencTB ¢ TeKyumux/HakonurenpHbIX cU€TOB, CUETOB MO BKIaAy «/lo BocTpeOoBaHuUA» MpU HATUUUU
CaMOCTOSITENIbHO ~ ycTaHOBIEHHbIX Ilonmb3oBarenem  JIMMMTOB 1O  pacXoJHBIM  OIEpalMsIM,
ocymiectBiIsieMbiM nocpenctsoM JIbO, BemonHseTcs aBTomMathuecku B Cucreme B Ipenenax
ycraHoBleHHbIX [lonb3oBarenem JIMMHTOB ¢ ydyeToM OCOOEHHOCTEH, YKa3aHHBIX B MyHKTe 4.7

113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJIM.
115 33 uckmouennem BCJIM.
116 33 pckmouennem BCIM.
117 33 uckmouennem BCIM.
118 B cooTBeTCTBHH C ®enepanbHbIM 3akOHOM OT 27.06.2011 Ne 161-D3 «O HaunoHanbHOU IUIATEKHONU CUCTEME.
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Hactosmux YcioBuil.. B cnydae ecnu ykazannas B OIIJI Ilosmb3oBarens cymma mpu mnepeBojie
JIEHE)KHBIX CPEJCTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JIuMuTam, To Takoi DI/l He nmpuHUMaeTcs K
ucnonuenuto bankowm, [Tonbp3oBaTento oToOpaxaeTcst yBeAOMIICHHE 0 HEOOXOAUMOCTH KOPPEKTUPOBKU
3HAYEHUI JINMUTOB.

4.23. Ucnonuenne OII]] Ilomp3oBaTenss Ha coBeplIeHHWE ONEpaIuii MO TMEPEeBOY JCHEKHBIX
CPEIICTB B JApYrue KpeIUTHbIE OpraHu3aluu 1o cueram llonb3oBaTelns Mpu HAIUYUU CAMOCTOSATEIHLHO
ycranoBieHHoro Ilomp3oBaTeneM pasmepa oOiiero aumMuTa (B CyTKH) Ha COBEpIIEHHUE OMepanuil 1o
MEepeBOAY JICHEXKHBIX CPEIACTB B JPyrue KpeauTHble opraHu3anuu mno cueram [lonb3oBarens
BBITNIOJIHSIETCS aBTOMaTu4yecku B Cucteme B mpejienax ycranoBiaeHHoro [loiap3oBaTeneM 001ero amMuTa
(B CYTKHM) Ha COBEpIICHHE OIllepaluii MO NEPEeBOJY JEHEXKHBIX CPEJICTB B APYrHe KpPEIUTHBIC
opranuzanuu 1o cueraM [lonp3oBarens ¢ yueToM 0COOEHHOCTEH, yKa3aHHbBIX B IyHKTE 4.7 HACTOSIINX
VYcnosuil. B cinyuae ecnu ykazannas B OI1/] Ilons3oBaTens cyMMa npu epeBojie IEHEKHBIX CPENICTB
HE COOTBETCTBYET ycTaHoBIeHHOMY llonp3oBarenem o0mieMy JMMUTY (B CYTKH) Ha COBEpIICHHE
omepanuii Mo TMepeBOJy MACHEXKHBIX CPEJICTB B JAPYrHMe€ KpPEIUTHBIE OpraHu3alMd 10 CYeTam
[Tonb3oBarens, To Takoit D11/ He npunumMaercs k ucnonHenuto bankom, [lonp3zoBaTento orobpaxaercs
YBEJOMJIEHHE O IPEBBIIIEHUH CYMMbl YCTAaHOBJIEHHOI'O OOIIEro JMMUTA (B CYTKHM) Ha COBEpPILIEHUE
omepanuii Mo TMEepeBOAy JACHEXKHBIX CpPEICTB B JAPYrHe€ KpPEIUTHBIE OpraHu3aluud IO cYeTam
[Tons3oBarens.

4.24. Tlpuem Ha ucnonnenue OIIJ] Ilomp3oBaTens Ha mpoBeneHUE ONepaldii MPU HATUYHH
ycTaHOBIIEHHBIX I1ob30BaTeNeM OrpaHMUYEHHH 10 BpeMeHH '® mpoBeneHus omepanuii IOCpeICTBOM
JABbO ocymectBusiercs aBroMatnuecku B Cucreme B Ipefenax ycraHoBiieHHOro Ilonb3oBarenem
unrepBana Bpemenu. Ecimu OIIJ] Tlonmb3oBatens dopmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO
[lons3oBarenem wuHTEepBasia BpeMms, To Takod OIIJ[ He mnpuHHMaercs K wucnojgHeHUro baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHME O HEBO3MOXKHOCTU BBINOJHEHHUS OINEpaluul U O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTPOB.

4.25. cionaenne DI1]J] [Tons3oBarens (Pacmopsbkenus Ha oOMeH BaiOThl) B pamkax Ceppuca
M0 KypcaMm BajIOT OCYIIECTBISICTCS aBTOMAaTHYECKH B MPHIOKEHUH «MOOUIBHBINA OaHK», B JIE€Hb
MoJIa4yMl Takoro PacmopspbkeHHss Ha OOMEH BaIIOTHI, NMPU JOCTHIKCHHH YCTaHOBIICHHBIX baHKOM B
MPUIOKEHUN «MOOWIBbHBIN OaHK» 3HAUEHUN KYpCOB BANIOT JJisi 0OMEHa 3HAauY€HHUSM KYpCOB BAJIIOT,
ykazaHHbIM [lonb3oBaTeneM npu nojkiaoueHnr CepBrca Mo KypcaM BalioT (KOrjaa Kype, YKa3aHHBIN
[Tons3oBarenem npu noaknrodeHnn CepBuca 1o KypcaMm BajllOT, pABEH WM MEHBIIE YCTAaHOBJIEHHOTO
bankom Oe3HaNMYHOTrO Kypca Mpu MOKYIKE BaTIOTH B MPUIIOKEHUH «MOOUIBbHBIN OaHK»; paBEeH WIIN
0oJblle ycTaHOBIEHHOrO0 baHkoM O€3HaMYHOTO Kypca NpH TMPOAaXKEe BaJlOThl B IPHUIOKEHUHU
«MoOuUIBHBIN 0aHK»), MyTEM CIUCAHU/3aYUCIICHHS JIEHeXKHBIX CpeacTB Ha cueT [lomp3oBarens B
BaJIIOTE cUeTa CIUCAHM/3a4MCIICHHUs 110 Kypcy OOMeHa BalltOThI, yCTAHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust onepanuu, B padoune nau ¢ 10:00 7o 18:00 yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojapasaenenus baHka, B KOTOPOM OTKpHIT cyeT crnucanus [lomp3oBarens, BBIOpaHHBI UM TpU
CO3/IaHUU TaKOTO PaCIOPSKEHUSI.

4.26. OrpanyuyeHHsl Ha TMPOBEJCHUE OMepaluil Mo GaHKOBCKOMY CUeTy/CHeTy IO BKJIAAy C
ucnons3zoBanueM [IbO ompenensroTcss HACTOSIUMH Y CIIOBUAMH, J|orOBOpOM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepanyy, B TOM 4nclie BATIOTHBIM 3aKOHOAATeNbCTBOM Poccwmiickoit denepamuu’?’, a
Takke  (DYHKIIMOHAIBHBIMA  BO3MOXKHOCTSIMH  cucteMmbl. Tapudamu bank  ycranaBimBaeT
JIOTIOTHUTEJIbHBIE OTpaHWYCHHs] (JIMMHUTHI) HAa COBEPIIEHHE PACXOJHBIX OMEpalnuii Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenh MOXKET OOpaTUTHCS B Mojpa3zeneHne banka ¢ 3asBleHHEM MO YCTaHOBIEHHOM
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJIIEHHOI'O 3allpeTa Ha OCYIIECTBIICHHE

119 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

120 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii Banka Poccun Ne 181-U
NP TPOBEACHUM BATIOTHBIX OIEpalUi, IepedeHb BAIIOTHBIX OIepalnuii, a TakkKe IEepeyeHb HOPM, OIPEAEISIONINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHun 6 kK HACTOSIIUM Y CIIOBHUSIM.
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OTJEJbHBIX BUOB PAaCXOJHBIX ONEPALUH, a TAK)Ke Ha YCTAHOBKY/PEAaKTUPOBAHUE/OTMEHY 3aKPBITOTO
IIEpPEYHs JIML, B MOJb3y KOTOPHIX BO3MOKHO OCYIIECTBJICHHME NEPEBOJOB JEHEKHBIX CPEACTB. baHk
UCIIOJIHUT 3asBJICHME HE No3aHee 3 (TpeThero) pabouero AHsA, CIEAYIOLIEro 3a JHEM HPUHATHS
3asBieHus bankom. Ilonb3oBarens camocrtositenpHO —orciexuBaeT B JIBO  ycraHoBieHue
3alpeTa/CHATHE paHee YCTaHOBJIEHHOTO 3alpeTa, a TaKXKe YCTaHOBIICHUE/PEAAKTUPOBAHUE/OTMEHY
3aKpBITOTrO MIEPEYHS JIULL, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIECTBIEHUE I1EPEBOJIOB JCHEKHBIX CPEJICTB.

4.27. Ilonp30BaTenb HE BIIpaBe OTO3BATh WJIM OTMEHUTh B CUCTEME NPHUHATOE K MCIIOJIHEHHIO
WIN HCTIONTHEHHOe bankoM pacnopsbkeHue. B cimydae He0oOXOJMMOCTH OTO3BaTh TaKOE PACIIOPSIKEHHE
ITonp3oBarento HEOOXOIUMO OOpaTUThCS B HojpasjesneHue baHka, oOcmyxuBaromee OaHKOBCKUI
CUeT/CUeT MO0 BKJIAIy, C KOTOPOTO OCYIIECTBIISIICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIIOPSIKEHUS B
YCTaHOBJICHHOM B baHke nopske.

4.28. Tlonp30Barenb MOXKET 00paTUTHCS B MoApaseneHie baHka ¢ MUCHBMEHHBIM 3alPOCOM O
IIOATBEPXKICHUHU OIEpalliy IO MEPEBOAY ACHEKHBIX CPEACTB, ocymecTBieHHOM B [IbO. Otser Ha
3anpoc Ilosnb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJIE B IojpasjeineHuu baHka,
o0ciTy’)KuBaroIeM OaHKOBCKUI CYET/CUET IO BKJIAAY, C KOTOPOIO OCYILECTBIIAETCS MEPEBO/], yepes IBa
pabouux 1Hs ¢ gaThl oOpamieHus B baHk.

4.29. C 1enpl0 MMHUMH3AIMM PUCKA IMOMNBITOK HECAHKIMOHMpOBaHHOro jaoctryna B JIBO wu
cnucaHusi JeHeXHbIX cpeactB Ilonb3oBarens, baHk NPOBOJUT JONOJIHUTENbHBIA KOHTPOJIb
pacropsKeHUH.

4.30. baHkOM MOXeT OBITh U3MEHEH YPOBEHb JIOCTYIIA C MOJIHOTO JOCTYIa Ha OTPaHHYCHHBIH
JIOCTYH IpHU BBIABICHUM cCiydaeB cMeHbl SIM-kapTbl 3aperucTpupoOBaHHOIO HOMEpa, He
noATBep:kieHHoro [lonp3oBarenemM B COOTBETCTBUU C MMYHKTOM 5.3.19 HacTosimux Y CloBUi, a TAKKeE B
cllydae NMPUHAIICKHOCTH 3aperMCTPUPOBAHHOIO HOMEPA TPETbEMY JIMLY WM MHOIO OTUYKICHUS
3aperucTpupoBaHHOr0 Homepa. B ciyuae u3MeHeHus ypoBHs jocrtyna [lonb3oBarento HEOOXOIUMO
oOpatuThes B M000e nojapaszzaencHue banka ¢ 10KyMEHTOM, yIOCTOBEPSIOLIMM JIMYHOCTD JUIS TOAauu
3asIBJICHHS Ha YCTAHOBJIEHHE IOJIHOTO JIocTyna 1o TunoBoi ¢popme banka. Bo3oOHOBIEHHE MOIHOIO
JI0CTyIa OCYLIECTBIISIETCS C 00s13aTeIbHbIM U3MEeHeHeM JIoruHa.

4.31. Pesymprar ayrentuduxanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacHopsHKEHUS,
pe3yabTaThl NPOBEPKU PACIOPSDKEHHS U ITpovast MHPOPMALUs OTPAKatOTCS B JIEKTPOHHOM XKypHAJe.
CTOpoHBI MPHU3HAIOT, YTO AEKTPOHHBIN KYpHAII SIBISETCS JOCTAaTOUYHBIM J0KAa3aTeIbCTBOM M MOKET
HCIoNb30BaThes baHkoM B kauecTBe noaTBepxkAeHUs AeiictBuil [lons3zoarens B BO.

4.32. bamk wunpopmupyer I[lomp3oBarenss o0 HATUYAKM BPEMEHHBIX TEXHOJIOTHYECKHX
OTPaHMYEHUN Ha HCIOJHEHUE pACHOpPsIKEHUN HeorpaHuueHHoro kpyra llomp3oBarenei myrem
pa3MeIeHus COOTBETCTBYIOIIEH HH(pOopMalnK Ha cTpaHulle on-line Bxoaa B Cucremy/Ha opuiimaibHOM
caiite banka B cetu MHTepHeT mo agpecy: Www.rshb.ru.

4.33. Tlomp3oBaTenb/3aKOHHBIN TpeacTaBuTeNs [lomp30Baresst (HeCOBEPIIEHHOIETHETO JINIIA B
Bo3pacte oT 14 1o 18 1eT) MOKeT B OIHOCTOPOHHEM BHECYJIEOHOM MOPSIIKE paCTOPTHYTh HACTOSIINE
VYcnoBusi, npeocTaBuB B nojapaszenenrne banka 3assnenue Ha oTkitoueHue. bank mpekpariaer IO He
no3jHee pabouero JIHs, CIEIYIOLIEro 3a AHEM noxydeHus ot [loyb30BaTens1/3aKOHHOTO MpeICTaBUTENS
[Tonp3oBarens (HECOBEPIIEHHOIETHETO JIMIIA B Bo3pacTe oT 14 mo 18 ner) 3asBieHus Ha OTKIIIOYCHHE.

4.34. CropoHBI IPU3HAIOT, YTO B CIy4yae PACTOP)KEHUS HACTOSIIIUX Y CIOBUI B COOTBETCTBUU
¢ myHKTOM 4.33 HacrosmmMX YCIOBUH OO OTKIIIOUEHUs 1o WHHUNMartuBe banka cucremsr J1BO,
OTJeNbHbIE JOrOBOphl OAHKOBCKOI'O BKJIaZa W/MJIM JIOTOBOPBI CYETa, COIJIAIIEHUs, YCJIOBUS,
3aKJIIOUYEHHBbIE C UCMOJb30BaHUEM cUcTeMbl Mexay bankom u [lonb3oBarenem, MpoaoKalOT CBOE
JeiCTBUE KaK CaMOCTOSITENIbHBIE JJOTOBOPHI /10 TIOJTHOTO UCHOJIHEHUs 00s13arenbeTB CTOpOHAMHU B TOM
4acTH, B KaKOH OHM MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTU COBEpILIEHUS Orepalnuii B
CUCTEME.

4.35. lns 3akmodenus JloroBopa cuera mudpoBoro pyosst u oTKpsITHS Cyera mupoBoro pyosst
B pazzene «Lludpooit pydas» n/unu npenocrasienus goctyna k I[P, ITons3oBarento He0OX011MMO
B Cucreme «MoOunbHbIH 6ank» (Bepcun Android):

4.35.1. IlpenocraButs banky Cornacue Ha ydactue B [TmiioTHOM npoekre.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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ITonTtBepxknenne Cornacuss Ha ydactue B [IMJIOTHOM NPOEKTE OCYIIECTBISETCS IyTEM
NporpaMMHO# ayTeHTU(uKanuu B uHTepdeiice Cucremsl «MoOmnbHbIN OaHk» (Bepcuu Android).

4.35.2. Ilna pnanpHerimux aciictBuii Ilomp3oBarento HeoOXomumo B Cucreme «MOOWIBHBIN
0ank» (Bepcun Android) mpenocraButh banky Cornacue Ha noiydeHue bankom u3 ECUA cenenui,
YKa3aHHBIX B myHKTe 2.42.1 HacTosmmx Ycmopmiit?!,

[Tonreepxknenue Cornacust Ha nonydeHue bankom n3 ECHMA cBenenuii, yka3aHHBIX B IIYHKTE
2.42.1 Hacrosmux Y CIOBUH, OCYIIECTBIISICTCS ITyTeM ITporpaMMHoi ayreHTr Gukanuu [loas3oBarens B
unrepderice Cucrempl «MoOmibHbIN OaHk» (Bepcuu Android).

[Tocne wmnentuduranum wu ayrentudukanuu Ilomp3oBatens B ECHMA banmkom B ECHA
HanpasisieTcs 3anpoc o nepefade banky nnpopmanuu o [lonszoBarene, mpeaycCMOTPEHHON B ITYHKTE
2.42.1 nHacrosmux YCIOBMA W B aBTOMaTudyeckoMm mnopsake Ilonb3oBarento mnpeaocTaBisieTcs
BO3MOXKHOCTh TeHeparun 1 LS-kmoua. 3akinrouenue Jlorosopa cyera nudpoBoro pyois U OTKpHITHE
Cuera mudposoro pyoss B pazaene «l{udposoit pydnb» u/unu npenocrasienue gocryna k [Tnl[P
OCYIIECTBIISIETCS TOIBKO MPU COBMAICHUN UACHTH(PUKAIIMOHHBIX NaHHbIX [Tonb3oBarens [11l1P B banke
u B ECHUA.

[Tpu unentndukanum u ayreHrudukanuu [lomp3zoBarenss B8 ECUA cpaBHUBaIOTCS y4YeTHBIC
nanubie [Tons3oBarens, nmeromuecs B ECUA, u B banke. Eciin manneie Ilons30BaTeins, nMeromuecs B
ECHA, u B banke, ne coBnanator, [loiap3oBarento HEOOXOIMMO aKTyaJIM3UpPOBATH JaHHBIC OO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOT'0, TJIe COJEp>KaTCs JaHHbIe Oojiee HOBOro qokymeHnTa. 1o
pesynbratam uaeHtuukanuu u ayreHrudukamuu B ECUA Ilonp3oBarens mocpeactBoM CHCTEMBI
«MobusbHbIH OGank» (Bepcuu ANdroid) mosmyuaer yBegomiieHHE 00 YCHEIIHOW JHOO HEYCHEHTHOM
UACHTU(DUKAINH U ayTeHTU()UKAITUH.

[To pesynpraTam uaeHtudukanuu u ayreHtudpukanuu B ECUA Ilons3oBarens mocpeacTBoM
Cucrembl «MoOwibHbI OaHk» (Bepcuu ANdroid) monmy4yaer yBemoMIICHHE 00 YCIEIIHOH JMOO
HEYCIEeUTHOW UACHTU(PHUKAIIMN U ayTeHTU(DUKAITIH.

[Tpu HeycnentHOM pe3ynbTare uaeHTHGHUKanuu u ayreHTudukanuu [lons3oBatens 8 ECUA B
Cucreme «MoOunbHbIN OaHk» (Bepcun Android) bank undopmupyer I[lonb3oBarens B untepdeiice
Cucrembl «MoOmITbHBIN OaHK» (Bepcur Android) o He0OX0IMMOCTH aKTyaIM3UPOBATh JAHHBIC MO0 Ha
cropone ECUA, nu6o Ha cropone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuGuKanuu u ayrentuukanuu [lonszoBarens 8 ECUA no
IpUYMHE cTaTtyca ydyeTHOHM 3amucu Ilonb3oBarens, ornuyHoro ot craryca «lloaTBepxieHHas», B
unrepdeiice Cucrembl «MoOunbHbIN OaHk» (Bepcuu Android) bank unpopmupyer Ilons3oBarens o
HE00X0AMMOCTH MOATBEPKIAeHUs yueTHO 3anucu B ECUA.

[Monb3oBarens B Cucreme «MoOmiibHBIN OaHK» (Bepcuu Android) nauiuupyet nonydenue TLS-
ceprucukara, coorBercTByromero ILS-kmouy, B VI PCXb. IloaTBepxkaeHue mojgadu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BhiAauy |LS-ceptudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTH(uKanuu B Cucreme «MobumbHbIN OaHk» (Bepcun Android).

B nemsix momyuenust TLS-ceprudukara [Tonp3oBarens B uaTepdeiice CucreMbl « MOOMIBHBII
6ank» (Bepcun Android) moaTBep)kaaeT o3HaKOMJIEHHE C HMH(popMmaluen, coaepkameiics B TLS-
ceprudukare, o3HakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakomienust ¢ [IpaBmiamu 1o
obecnieyennto 6e3onacHocTy TLS-kiro4el myTeM OCyIIeCTBICHUs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOmbHbIH 6ank» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucreme «MoOUIbHBINA OaHK» (BepcUu
Android) TITonp3oBarenro cTaHOBHTCSA AOCTYHHBIM pasaen «lludpoBoit pybmb». OcyiiecTBieHne

121 «(Hacrosmum s HOATBEPIKAAI0, YTO MMEIO HOATBEPKAEHHYIO YUEeTHYIO 3amuch Ha Iloprane Iocyciyr, 1 BRIpaXkaio CBOE
cormacue Ha momydeHne AO "Poccempxoszbank" crmemyromed wmHpopmammm w3 ECUA mns uneHTHOUKAUN U
ayTeHTU()UKAIUY B IENAX yUaCTHS B MUIOTHOM TIPOEKTE TIUJIOTHOM MpoekTe barka Poccuu 1o TeCTHPOBaHUIO TEXHOIOTHH
Lupposoro py6s (nanee — [TMIOTHBINA MPOEKT): GamMuius, UMs, OTIECTBO; Aata poxkaeHus; UHH; peKBU3UTHI IOKyMEHTA,
YAOCTOBEPSIOIIEr0 JUYHOCTh: CEPUs M HOMEp, JaTa BBIA4YM, K€M BBIIAH, KOJ MOApa3leleHHs; IPakIaHCTBO; agpeca
HOCTOSHHOM PErHCTPaLHH, BPEMEHHON PErHCTPaluy M (PaKTHIECKOTO HPOKUBAHHIL .
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nevicteuii Ha IInllP, a Taxxe omepammii ¢ LudpoBeiMu pyOIsIMH BO3MOXKHBI HCKIIOYUTEIHHO
nocpeactsoM 1O ¢ ucnonb3oBanrem Cucrembl «MoOuabHBINA OaHK» (Bepcun Android).

IIpu HeycnenHOM pe3yibrare noaydeHus 1LS-ceprudukara B Cucreme «MoOUIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBaTenss 0 HEyCIEIIHOM pe3yibTate B HHTepdeiice
Cucrembl «MoOuIbHBIN 6aHK» (Bepcun Android).

4.35.3. ChopmupoBare DJI, comepkammii pacriopsikeHre Ha OTKpbiTHe Cuera 1uppPOBOTrO
pyOIIs.

4.35.4. baHkoM TpPOBOIATCS NPOLEAypHl IpHeMa K ucmonHeHuto /I, copepikamiero
pacnopsbkeHue Ha OTKpbiTHE Cyera nudpoBoro pyoOss, BKIKOYAs HPOUEAYpPHI, MPEIyCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

baHk ocymiecTBiseT Bce HEOOXOAUMBIE MPOLEypbl KOHTPOJIs B oTHOoUIeHuH [lonb3oBaress, B
TOM 4YHCJI€ B COOTBETCTBHH 3aKoHoOJaTenbcTBOM Poccuiickoit @enepauuu B chepe [IOL/DT. Ecnu
npoueaypsl kKoHTpossi [lonb3oBareneM He MPOWMJIEHBI, a TaKKe B CIy4yasiX, €ClIM B COOTBETCTBUU
3akoHonaTenbcTBOM Poccuiickoit @enepanu B chepe [1OJ/PT bank He BmnpaBe NpeaoCTaBUTH
[Tonw3oBaremnto nqoctyn k [P, bank Hanpassier [Toap30Barento yBegoMiieHHEe 00 OTKa3e B IPHEME K
WCTIOJTHEHUIO pacTopsbkeHHst Ha OoTKpeiTHe Cuera mudpoBoro pyosns ¢ yka3aHHEM NMPHYUHBI, B TOM
YUClie 10 OCHOBaHUSM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM 0T 07.08.2001 Nell5-®3
«O TPOTUBOACHCTBHH JICTATU3allMK (OTMBIBAHHMIO) JTOXOJOB, MOJYYEHHBIX MPECTYIHBIM IyTEeM, U
(dbuHaHCUpOBaHUIO Teppopu3May. YBemomiieHue [lonb3oBarento HampaBisieTcs B MOPAJIKE,
[IPEyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIMMX Y CIIOBUH.

4.35.5. B muensax otkpeitus Cuera UHudposoro py6ns Ilonp3oBaTento HE0OX0IUMO
03HAKOMUTECA C ycIoBHsAME JIoroBopa cdyeTa 1udpoBoro pyois u mpeaocTaBuTh banky cormacue'?? ¢
ycnoBusimu JloroBopa cueta mudpoBoro pyouns B untepdeiice Cuctembl «MoOHIIBbHBIN 6aHK» (BepcHH
Android).

ITocne mnpenocrasinenus llons3zoBarenem ILnllP cornacusa ¢ ycnoBusmu /[lorosopa cuera
udpoBoro pyoss, ycnenHod uaeHTHGuKanuu u ayreHtudukanuu IlomszoBarens [Tnl[P 8 ECUA,
nonyueHus: TLS-ceptudukara u ycTaHOBKH JBYCTOpPOHHEro TLS-coeamHeHHss B aBTOMAaTUYECKOM
nopsiake B uHTEpdeiice Cuctembl «MoOwibHbi O6ank» (Bepcuu Android) IMomszoBarento ILnl[P
npeaocrasisgeTcss Bo3MoxxHOCTh reHepanuu Kmroua YHOIII [Tonws3zosarens [1nl{P u Kitoua nposepku
YHDII Monb3osatesnst [1nllP.

B cinyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlIP u Kiroua nposepku
YHDII onb3osatens [InllP B untepdetice Cuctemsr «MoOunbHbIi 6aHK» (Bepcun Android):

- oToOpaskaetcst uHpopmanusa 06 ycnemHoi reneparuu Kinroua YHOIII [Monszosarens [Inl[P u
Kitoua nposepku YHOII Tlons3oBatens [1nllP, o meTone ero xpaneHus u npaBuiiax pabOThl ¢ HUM;
ccbulka Ha PyKoBOACTBO MO 00ecredyeHuIo0 Oe30MacHOCTH HCIOJIb30BAHUS KIIOYEH 3JIEKTPOHHOM
MOJIACH U CPEICTB AIEKTPOHHOM MOJMUCH; cchuika Ha Permament [TY1];

- IPEAOCTABISIETCS BO3MOXKHOCTD MOATBEPAUTH COTTIACUE C JaHHBIMH, coaepxkamumucs B CKII
OI1 IMons3oBarens ITAlIP?, hakT o3HakoMmIeHHs ¢ PykoBOICTBOM 1o obecrieueHnIo Ge30MacHOCTH
WCIOJIb30BaHUS KITFOUEH 3JIEeKTPOHHOM MOMICH U CPEJICTB AIEKTPOHHON MOAMUCH, (PAKT 03HAKOMIICHUS
¢ Permamentom ITYI['** myrem ocymiecTBieHHs NporpaMMHON ayTeHTH(UKAIMM B HWHTepdeiice
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kmroua npoBepku
YHOII [onw3oBatens [1nllP B uaTepdeiice Cucremsr «MooumbHbIH Oank» (Bepcuu Android) Ha skpane
MoOunbsHOro ycTpoiicTBa oToOpaxaercs uHOpManus o HeycnemHoi reHepauuu Kiroua YHOII

122 Bes npenocTaBnenns Takoro cornacus oTkpeitue Cuera nudpoBoro py6is HEIOCTYIHO.

123 TTonreepsxnenne Ionp3osarenem [TLIP cornacus ¢ naHEbIMY, coaepxamumucsa B CKIT DI, spisercs OATBEPKIEHHEM
¢axra Bragenus [loms3osarenem ITnl[P Kitowom YHOIII [Tone3zoBatens [InllP, KOTOpEIi COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

124 Topsinox o6paborku TTY1] 3anpocos Ha Bbinauy u annyauposanue CKIT DIT Tonszosatens [P, pykoBoacTEo 1o
obecrieueHnI0 6€30MaCHOCTH KITFOUEH SIEKTPOHHOH TOJIIHMCH U CPEJICTB AIICKTPOHHOI MOIHCH OTIpe/ieieHbl B Perslamente
V1L
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[Tonw3oBarens [1nllP u Kiroua npoepku YHOIII [Tons3oBarens [1nllP u 0 HE00X01MMOCTH TOBTOPUTH
oIeparuio.

[Toce BBITIOJIHEHHWS YCJIOBHH, yKa3aHHbIX B NyHKTax 2.42 u 4.35 Hacrosmmx YCJIOBUH,
ormeparopy IInllP aBromarmuecku Hampasnsiercs odopmienubsiid [lone3oBatenem IInllP  D/1,
colepkamuii  pacnopsbkeHue o0 oTkpbiTuu Cuera uudpoBoro pyons, mnocpeactBom CucTeMsl
«MobunbsHbIi 6aHK» (Bepcuu Android).

4.35.6. ITpuem k ucnomnenuto D/ B nensax 3akmoueHus JloroBopa cyera mudpoBoro pyosis u
otkpsITus Cueta udposoro pyo:s, opopmiennoro u HamnpasiaeHHoro [lomszoBarenem [Tnl[P B bank ¢
ucnosip3oBanueM Cucrembl «MoOunbHbIH Oank» (Bepcuu Android), ocymectsisiercs bankom
HE3aMeUIMTEIBHO 10CIIE IOCTYIIEHUS B baHK.

[TonTBepknenuem 3akimtoueHust JloroBopa cuera nuppoBoro pyoOis SBISETCS OTKPBITHE
ormepatopoM [Inl[P Cuera mudposoro pyons Ilonp3oaremto IInllP, o wem Iloms3oBarento ITnl[P
bankoM HarpaBisieTcs yBeJOMJICHUE B MOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOSAMIMX Y CJIOBHIA.

4.35.7 Onepatop [1nLlP BnpaBe oTkazaThcs OT 3aKiaroueHus JJoropopa cuera nudpoBoro pyosns
¢ ITonb3oBatenem IInllP, oTka3ate B coBepuiennu orepaiuu ¢ [{udppoBeiMu pydisiMu, pacTOPrHYTh
HoroBop cuera nudpoBoro pyossi, IPUMEHSITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKUPOBAHHIO) JCHEKHBIX
cpencts [lonws3oBatens [1nllP, npuocranaBnuBaTh onepauuu ¢ LugpoBeiMu pyosissMu 1o OCHOBaHHUSIM,
IIPEAYCMOTPEHHBIM, JEHCTBYIOIMM 3aKOHOAATenbCcTBOM Poccuiickoi ®denepanuu, B TOM 4HUCIE, 110
OCHOBaHMSM, mnpenycMorpeHHbIM DenepanbubiM  3akoHOM  oT  07.08.2001 Ne 115-®3 «O
IIPOTUBOACUCTBUM JIeTANIMU3allMM (OTMBIBAHUIO) JIOXOJOB, IIOJYYEHHBIX MPECTYIHBIM IyT€M, U
(bUHAHCUPOBAHUIO TEPPOPUIMAY.

B citydae npuHSTHS yKa3aHHBIX pEIICHUI W/ TPUMEHEHUS YKa3aHHBIX Mep, onepatop [1nllP
npencrasiser [lonp3oBatento [InllP yepes bank uHbpopmamuio o naTte ¥ NpPUYUHAX TPUHATHUSA
COOTBETCTBYIOIIETO PEIICHUS W/WIM MPUMEHEHHsS COOTBETCTBYIOIIMX MEp B MOPSAKE W B CpPOKH,
ycraHoBiieHHble PenepanbHbM 3ak0HOM 0T 07.08.2001 Ne 115-P3 «O npoTrBOAECHCTBUY JIETAIU3aUN
(OTMBIBaHMIO) 10X0/10B, IOJIYYEHHBIX MPECTYIHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZMAY.

4.35.8. Ilpu 3axmouenun [loroBopa cuera uudposoro pyosns u orkpeituu Cyera nudposoro
pyOmst B ipegoctaBiiennn noctymna K [P MoxeT ObITh 0OTKa3aHO B CICAYIOMIUX CITyJasix:

- otkasa [lonb3oBarens npenocraButh banky cornacusi, mpeaycMoTpeHHble myHkTamu 4.35.1,
4.35.2 nacrosmux Y CIIOBHIA;

- HeycHeImHo! uaeHTuukanuu u ayrentudukanuu [Hons3zosarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermumxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nomydyeHusiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
®denepanyy, B TOM YHCIE, 10 OCHOBaHUAM, NpeaycMoTpeHHbIM PenepanbabiM 3akoHOM oT 07.08.2001
Ne 115-@3 «O npoTUBOJEHCTBUM Jieran3allii (OTMBIBAHHUIO) J1I0XOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

4.36. s momyuenust noctyna kK [Inl{P (mpm Hamuumum oTtkpeiToro panee Cuera nuppoBoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUITBHBI OaHK
(Bepcuu Android) Ha TexyreM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKU CHCTeMbl « MOOMIIBHBIN OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme «MoOMITBbHBIN OaHK»
(Bepcum Android) B pasaene «{udpoBoii pydiib» HEOOXOAUMO:

4.36.1. [IpenocraButh banky coriacus, npeagycMoTpenHblie myHktamu 4.35.1, 4.35.2 HacTosAmmx
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyunte TLS-cepTudukar um mpemnocTaBUTh
Cornacue Ha mojydenue gocryna k Inl[P%,

ITonTeepxknenne Cornacusi Ha ydactue B [IMIIOTHOM TPOEKTE OCYIIECTBISIETCS B MOPSIKE,
MpeIycCMOTpeHHOM B yHKTe 4.35.1 HacTosmmx Y cioBuii.

125 (HacTosinum s BRIpaKaro CBOE COIJIACHE B LENAX pacropsokeHus [{uppoBbiMU PYOIISIMH TOSYYUTH JOCTYH K MOEMY

Cuery nu¢poBoro pyoss yepe3 Cucremy «MoOmibHbIH 6aHk» (Bepcun Android) u noakmounts Cuér undpoBoro pyosst K
Cucteme «MoOmsHBIN O0aHK» (Bepcuu Android).».
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ITonTBepxknenne cornacus Ha nojdydeHue bankom n3z ECHUA cBeneHuii, mpeaycMOTPEHHBIX
nyHktoM 2.42.1 wHacrosmux YcioBu#, reHepanus TLS-Kmoua, momyuenue TLS-ceptudukara
OCYIIECTBJISETCS B MOPAAKE, TPEAYCMOTPEHHOM ITyHKTOM 4.35.2 HacTOSAIUX Y CIIOBHMA.

[TonrBepxknenue Cormacus Ha monydeHue aoctyna Kk [P ocymectBnsiercs B unTepdeiice
Cucrembl «MoOwmnbHbI  OaHk» (Bepcuu Android) myrem mnporpaMMmHOR —ayTeHTH()HUKAIIUU
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN Oank» (Bepcun Android).

4.36.2. ChopmupoBats D/I, comepkamuii pacropspbkeHue Ha mojaydenue gqocryna k [Tnl[P.

4.36.3. bankoM mpOBOIATCS NpOLEAYpHl IpHeMa K HcrnoiHeHuo ]I, copepikaiiero
pacnopsbkeHuss Ha mnonydeHue pocryna k IInl[P, Bxumrouas mpoueaypsl, NpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

Ecnu nponenypsl koutpons [lonb3oBarenemM He MpoOMJEHBI, a TakXKe B ClIydasx, €ClIH B
COOTBETCTBUH 3aKoHOAaTenbcTBOM Poccuiickoit Denepamuu B chepe [IOHA/DPT bank He Bnpase
npenoctaBuTh [lonb3oBatento goctyn k [Inl[P, bank nHamnpaBnser Ilonp3oBarento yBemomiieHHEe 00
OTKa3€ B IIPMEME K MCIIOJHEHUIO paclopsbKeHUs Ha npegocrasiieHue pocrtyna K [InlP ¢ ykazanuem
MPUYMHBI, B TOM YHUCII€ IO OCHOBAaHMM, YcTaHOBJICHHBIM DenepanbabiM 3akoHoM 0T 07.08.2001 Nel15-
@3 «O npoTUBOAECUCTBUM JIETANINU3AMH (OTMBIBAHUIO) J10XOJ0B, IOJYYEHHBIX NPECTYIHBIM IIyTEM, U
(dbuHaHCUpPOBaHUIO Teppopusmay. YBenomieHue [lonb3oBarento HampaBisieTcs B MOPAIKE,
[IPEyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIMMX Y CIIOBUH.

4.36.4. Tlocne mpenocrasnenusi [lonp3oBatenem I[InllP cormacus Ha mosydeHue goctymna K
[InlIP B aBTOoMaTnueckom nopsake Ilonp3oBaremo [1nl[P npenocraBnsercs BO3MOKHOCTh T€HEPALIUT
Kiroua YHOII I[Honb3oBatens [InlP u Kiroua nposepku YHOIII Ilons3oBarens [1nlP.

B cnyuae ycnemmnoi renepauuu Kiiroua YHOII Ionws3zoBatens [1nl{P ITons3oBarento I1nl{P:

- B uaTepdeiice Cucrembl «MoOmIbHBIH OaHk» (Bepcun Android) otobpaskaercs urdopmarus
00 ycnemnoit renepanuu Kimoua VYHOII TlomezoBarenss ITnllP w Kiroua mnposepkm YHOII
[Tonb3oBarens [1nl[P, o MmeToae ero xpaHeHus U mpaBHiIax pabOTHI C HUM; CChlIIKAa Ha PykoBOACTBO 1O
oOecriedeHnto 0€30MacHOCTH UCTIONB30BaHUS KITFOUEH AIIEKTPOHHON MOJIKCH U CPEICTB IEKTPOHHOM
MOANNCH; cchllIKa Ha Permament ITVYI;

- B wuHtepdeiice Cucrembl «MoOwnbHbld 0Oank» (Bepcum Android) mnpenocraBiseTcs
BO3MOXXHOCTh TMOJTBEPAUTH cornacue ¢ naHHeiMu, conepxkamumucs B CKII DII Ilonb3oBatens
[nl{P'%, dakT o3HakoMmieHHs ¢ PyKOBOJCTBOM MO OOGECTICUEHHIO GE30IACHOCTH MCIOJB30BAHMS
KITIOYeH 3JIeKTPOHHOM MOANNCH U CPEJICTB AJIEKTPOHHOU MOAMUCH, (PaKT 03HaKoMIIeHus ¢ PeriamenTom
OVI?  myrem ocymecTieHHss HpOrpaMMHON ayTeHTHdUKaruu B uHTepdeiice CucTeMb
«MobusbHbIH 6aHK» (Bepcun Android).

B cayuae neycnemnoit reneparuu Kimroua YHOII Tlonws3zoBarens ITnllP u Kiroua npoBepku
VHOII Ions3osarens [1nlIP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbpHOTro ycTpoiicTBa 0TOOpaXkaeTcst UHPopMaIys 0 HE0OOXOAMMOCTH TOBTOPUTDH ONEPALHIO.

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3oBarens [TallP B uatepdeiice Cucremsr «MobOubHbIN Oank» (Bepcuu Android) Ha sxpane
MobuiibHOTO yCcTpoHCTBa OToOpaxkaeTcss MHGpoOpManus o HeycnemHoi rerepauuu Kitoua YHOIII
[Tonw3oBarens [P u Kiroua npoepku YHOIII [Tons3oBarens [InllP 1 0 He00X01MMOCTH TOBTOPUTH
OIleparuIo.

4.36.5. Ilpuem k wucromHenmro DJ] B menmsx momydenus nocryna k [Inl[P (mpu Hammuwmm
oTKphbITOro panee Cuera mudposoro pyoss y npyroro yaactauka [Inl{P nmu6o B ciiyuae nepeycraHoBKU
npuiioxxeHus «MoOuinbHbIN 6aHK» (Bepcuu Android) Ha TeKyIieM ycTpoiicTBE UM yCTaHOBKU CUCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOUIBHOE YCTPOMCTBO), OGOPMICHHOTO U

126 TTonreepsxnenne Ionp3osarenem ITLIP cornacus ¢ nannbIME, cogepxamumucs B CKII DI, spisercs HOATBEPKAEHHEM
¢axra Bragenus [loms3osarenem ITnl[P Kitowom YHOIII [Tone3zoBatens [InllP, KOTOpEIi COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxygenus CKIT OI1.

127 Topsinox o6paborku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI Tombzosarens Inl{P, pykoBoacTEo mo
obecrieueHnI0 6€30MaCHOCTH KITFOUEH SIEKTPOHHOH TOJIIHMCH U CPEJICTB AIICKTPOHHOI MOIHCH OTIpe/ieieHbl B Perslamente
V1L
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HarnpasieHHoro [loms3oBarenem IInllP B bank ¢ mcmons3oBanuem Cuctembl «MOOMIBHBIA OaHK»
(Bepcuu Android), ocymiectBisiercss baHkom He3aMeITUTEIbHO TIOCIe OCTYIUIeHUs B baHK.

[TonTBepxknenunem nonydeHus nocryna k [P sBasercs npenocrasinenue oneparopom [LnllP
[Tonp3oBaremto ILnllP pocryma k ILnllP, o yem Ilonw3oBarento I[P bankom Hampasisercs
YBEJIOMJICHHE B TTOPSIKE, MPETYCMOTPEHHOM MYHKTOM 8.9 HacTosux Y CJI0BUMA.

4.36.6. B monyuenuu nocrtyna k [Inl[P ITonp3oBaTento MOXKET OBITH OTKA3aHO B CIEAYIOIIUX
CIIy4dasx:

- otkasza [lomp3oBarenst mpenoCTaBUTh baHKy coryiacus, NpeayCMOTPEHHbIE MyHKTOM 4.36
HacTOSMMX Y CIIOBHIA;

- HEeyCHeIHOW naeHTuGuKau 1 ayrentudukanun [lonszoBarens B8 ECUA;

- HecooTBeTcTBUS cBeneHudd o Ilomp3oBatene, umermuxcs B banke, cBegeHHsIM 0
ITonb3oBarene, nosnydeHHbM bankom u3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, TIPEyCMOTPEHHBIM, AEHCTBYIOUINM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanuy, B TOM YUCIE, 10 OCHOBaHUM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
No 115-@3 «O nmpoTHBOACHCTBUU JieTalu3aiii (OTMBIBAHUIO) JTOXOJIOB, MOJYYCHHBIX MPECTYITHBIM
myTeM, U (GUHAHCHPOBAHHUIO TEPPOPU3MAY.

4.37. IIpu neooxoaumoctH, [Tonb3oBaremnto [TnlIP nocTynHo u3meHeHHe UASHTU(PUKATMOHHBIX
nauabix [Tonp3oBarens [P, nepenannsix oneparopy I[TnlP nmpu otkpeitiu Cuera nudpoBoro pyoss
B Cllyuae HUX H3MEHEHHUs WU UX HEe cOoOTBeTcTBUs TpeboBanusM [InllP mpu ycnoBum Hamuuus
oTkpsIiToro Cuera udpoBoro pyoIIsi, He HAXOSAIIEroCs B CTATYCE «3a0JIOKHMPOBAHY UITH «3AKPBITY.

[Tonb3oBareny IIallP B Cucreme «MoOwibHbIH Oank» (Bepcum Android) mosker
M3MEHUTH/100aBuTh HOMep Tenedona Ha [InllP. W3menenwe/moGaBieHue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He BieueT u3amenenue 3apeructpupoBaHHoro Homepa I[lonb3zoBarens
IInlIP.

B nensix usmenenus/nononnenus Homepa tenedona Ha [TnllP B pasnene «ludposoit pyOias»
Cucrembl «MobOunbublii 6ank» (Bepcuu Android) IMonb3oBatenem [TnllP B bank nampasnsiercs D/,
CoJiep>Kalliii paciopsbKeHHe Ha u3MeHeHue/no0aBienrne Homepa tenedoHa.

[Tpu moctrymnennu DJI, comepXkamero pacnopspkeHHE Ha M3MEHEHHE/JIONOJTHEHHWE HOoMepa
tenegoHa, baHKOM MPOBOAATCS COOTBETCTBYIOLIME MPOIEAYyphl MpuemMa K wucnoiHeHuto I]1,
coJiep Kalllero pacrnopsikeHue Ha M3MEHEeHHe/ 1o0aBIeHne Homepa tenedoHa.

[Tpu u3menenuu Homepa TenedoHa/ooaBIeHMH HOBOTO HoMepa TenedoHa baHk HanpaBiseT Ha
ykazanabiii  [lomp3oBateem IInl[P  HoBBIE HOMep Tenedona SMS-coobmieHre ¢ KOJIOM
noaTBepxaAeHus1, kKotopbliil [lonszoBatens [P koppexTHO BBOIUT B CuctemMy «MOOHIBHBIA OaHK»
(Bepcun Android) B messix OCYIIECTBICHHUS OMOJHHUTEIBLHON Bepu(UKAIMA HOMEpa MOOHIBHOTO
tenedona [NonszoBarens [TnLIP.

[Tocne ycmemHoro mnpoBeleHUsl Mpolenyp MNpuemMa K ucnoigHeHutro O], copepxkaiiero
pacropsbkeHre Ha U3MEHEeHHe/I0NoJIHeHne HoMepa TenedoHa, baHk HarpaBisieT ero B aBTOMaTHYECKOM
pexume oneparopy [1nL[P.

[Tocne momydenuss ot omeparopa IInllP yBegomieHuss o6 M3MEHEHUU/IOMOJIHEHUU HOMEpPA
tenedona Ha [InllP bank B paznene «lludpooii pyosnb» Cuctembl «MoOUIBHBIN OaHK» (BEpCHUH
Android) orobpaaeT HOBbII HOMep TeedoHa.

[Tpu HeycmemHoM pe3ynbTaTe HpueMa K HUciosiHeHuto DJ1, coaeprkaliero pacrnopsskeHue Ha
M3MEHEeHHe/onoTHeHne Homepa Tenedona, bank B uHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun  Android) oroGpaxaer Ilomp3oBarento  IInllP  wHpOpMammoO 0  HEyCHEUIHOM
n3MeHeHnn/nobasnenun Homepa tenedona [lonszoBarens [InllP na ITnllP.

4.38. IlpenocraBiieHue, TPUOCTAHOBICHHWE, BO30OHOBICHHE W TIPEKpamleHHe JOCTYIa
ITonw3oBaremns [TallP k TTallP.

4.38.1. Hoctyn k I1nlIP ITome3oBatens [1nL{P npenocraBnsercs onepatopom [TnllP yepes bank:

- ogHoBpeMeHHO ¢ OTkpbiTHeM [lonmb3oBatemio IInlIP Cuera mudposoro pybas (B ciaydae
OTCYTCTBUS paHee oTKpbiToro Cuera nuppoBoro pyoss);
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- Ha ocHoBaHuu oOpamenus [loms3oBatens IInllP o mpemocraBnenun moctyma x [Lnl[P (B
ciydae Hanuuusi oTKpbIToro Cuera mudpoBoro pyos).

4.38.2. IIpuocranosienue nocryna k [P ocymectrisercs Ha ocHoBanuu D/, coneprkaiero
pacnopsbkenne [loms3oBarenst [InllP, nampaBienHoro ¢ wucrnoib3oBaHueM Cuctembl «MOOHIBHBIH
6ank» (Bepcun Android) mpu ycinoBuu npenoctasieHus IToms3oBarenem ITnllP Banky Cormacus c
MPEIyNpexACHUEM O JallbHEHIIeH HeBO3MOXKHOCTH NIpoBeieHus onepanuii ¢ LluppoBsiMu pydnsimu B
untepdeiice Cucrembl «MoOuIbHBIN 0auk» (Bepcun Android).

[Tonteepxknenue Cornacus ¢ NpeAynpeKICHUEM O JalbHEUIIEH HEBO3MOXHOCTU MPOBEACHUS
onepanuii ¢ LudpoeiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MoOOUIBHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayrenTudukanuu Ilonas3oBarens B unTepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanoBnenHoro o oopamiernto [TonszoBarens [P,
ocyliecTBisiercss Ha ocHoBanuu DI, coxepxkamero pacnopsbkenue Ilons3oBatens [InllP,
HAIPAaBJICHHOTO C Kcoyib3oBaHreM Cuctembl «MoOmIbHBIN O0aHk» (Bepcun Android) mpu ycioBum:

- ycnemrHo# uaeHtudukanuu u ayreHTudukanuu [loms3osarens [Inl[P B ECUA;

- npenoctaBienus lloms3oBatenem [InllP Cornacus ¢ mpeayrnpexaeHueM O MOCIenyromen
paz6nokupoBke Cuera nudpoBoro pyodns U BoO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHHUS ONEpaLUi C
HudposeiMu  pyOmsimu.  [loarBepxnenne Cormacus ¢ TpeAyNpekIeHHEM O IOCISAYIOIeH
paz6nokupoBke Cuera nudpoBoro pydns U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
udpoBeiMu pyOIsIMA OCYIIECTBIISICTCS MTyTEM KOPPEKTHOTO BBOJAA JIOTWHA M TApOJs ISl JOCTyIa
[Tonp3oBarens [InLP Ha [Topran I'ocycayr.

4.38.3. Hocryn k [InlIP mpuocranasimBaercst oneparopom [Ll[P, B Tom gmciie mo odpamieHuto
banka, myrem npuocTtaHoBIeHHs coBeplueHus omnepauuil ¢ L{udbpoBbiMu pyOnsiMu B ClEAYIOIINUX
ClIydasx:

- npu BbisBIeHUM bankom Hapymenuil Ilonb3oBatenem IInllP wnenmoctHocT CuHcTeMbl
«MoobuibHbIii 6ank» (Bepcun Android) [Tons3zoBaresns [TnllP;

- npu annynupoanuu CKII DI [Tons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamernn [Tonb3osarens [P,

- 10 OCHOBaHUSM, TNPEIYyCMOTPEHHBIM, ICHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoii
®denepanyu, B TOM YKCIE, 10 OCHOBaHUAM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHoM oT 07.08.2001
Ne 115-®3 «O npoTuBOIEHCTBUM JeTalu3alii (OTMBIBAHUIO) JI0XOJ/I0B, MOJYYEHHBIX MPECTYIHBIM
yTeM, U GUHAHCUPOBAHUIO TEPPOPUZMAY.

4.38.4. loctyn x IInlIP mpuocranaBnuBaercs onepatopoM [InllP B ciydae BOZHHKHOBEHMS
Ype3BbIYAHBIX CUTYAIlH, ONIEpalluOHHBIX COOEB.

4.38.5. octyn k ITnllP, Bo3o6HOBHsIeTCs oneparopom ITnl[P nmocne ycrpaneHus mpuduH ero
MIPUOCTAaHOBIIEHUS, IPEIYCMOTPEHHBIX MYHKTOM 4.36.3 HacTOSAMMX Y CIIOBUI.

4.38.6. loctyn k I1nL[P, mpuoctanosnenuslit oneparopom [1nl{P npu annynupoBanuu CKIT 911
[Tome3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONb30BaHHEM CHCTEMBI
«MobunbHblii 0ank» (Bepcuu Android) npu obparuenuu ITonb3oBarens [Tnl[P.

4.38.7. Joctyn x [TnllP, mpuocranosnennsiit [Tloms3oBarento [P Ha ocHOBaHMM oOparieHus
banka, BO300HOBIISIETCS TakKe 10 oOparieHuto banka.

4.38.8. octyn k [TallP [Toms3oBaremns [Tnl{P npekpamaercs onepatopom [InlIP mpu 3akpsITHH
Cuera nudposoro pyoss.

4.38.9. loroBop cyera mupoBoro pydis pacTtopraercs B Jto00oe BpeMs Ha ocHOBaHWHU D/I,
conepxamiero oopamenue [lonp3osarens [InllP o pacropxenun Jlorosopa cuera nuugpoBoro pyoss,
COCTaBIIEHHOTO U HarpasieHHOTo oneparopy I[P B Cucreme «MobuabHbIH Oank» (Bepcuu Android).

3akpeiTue Cuerta uudpoBoro pyomnst ocymectsiusercss no obOpamenuto Ilons3osarens I[TnllP,
HAINpaBJICHHOMY C HcHojib3oBaHueM Cucrembl «MoOmIbHBIH OaHk» (Bepcuu Android) mpu ycioBuu
npenocrasienus llons3zoBatenem [InllP banky Cormacusi ¢ npeaynpexaeHHUEM O JajbHEHIen
HEBO3MOKHOCTH TIpoBeeHus oneparuii ¢ [ludpoBeiMu pydsmsmu mocie 3akpbitusi Cuera udpoBoro
pyouIsL.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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Pacropxenue JloroBopa cuera uudpoBoro pyOis sBISETCS OCHOBaHHEM MJIs 3aKPBITUS
oneparopom [Tnl[P Cuera nudposoro pyo:s.

JloroBop cuera uudpoBoro pybns pacropraercs, Cuer mudpoBoro pyois 3aKpbIBaeTcs IO
OCHOBAaHHMSM, MPEYCMOTPEHHBIM, JEHCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoit @enepaunu, B TOM
4yucie, 0 OCHOBaHMAM, NpenycMoTpeHHbIM DenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O
MPOTHBOJCHCTBUU JIETAIN3alMU (OTMBIBAHUIO) JIOXOJOB, TOJIYYEHHBIX MPECTYIMHBIM IIyTeM, |
(bMHAHCUPOBAHUIO TEPPOPUZMAY.

[Tpu 3akpeiTun Cuera mudposoro pyonst ocratok Lnppoeix pyOiel, yanteiBaembix Ha Cuere
nudposoro pyons, He Bwimaercs [lomwszoBaremto IInl[P, a mepeuuncnsercs omeparopom I[Inl[P mo
ykazanuto [lons3zoBarens [Inl[P wiu pacnopsokenuto oneparopa [InllP na Cuer [lonb3oBarens [TallP,
OTKpBITHIA B baHke, He mo3JHEEe CeMH JTHEH IOociie MOJyYeHHUS COOTBETCTBYIOLIETO MHCbMEHHOTO
3asgBieHus [lons3oBarens I1nLP.

4.38.10. IIpuem k ucnomHenuto D]] B mensax ympasiieHusi ctatycoM Cduera mudpoBoro pyoss
(mpuocTaHoBICHHE/BO30OHOBIIEHUE/IpekpaieHrne  goctyna k  [illP), odopmiennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ ucmons3oBanuem Cuctembl «MOOWIBHBIA OaHK»
(Bepcum Android), ocymiectBasiercss baHkoMm He3aMeITUTEIBHO TOCIe MOCTYIUICHUsS B baHk.

4.38.11. bankom poBOAATCS MPOLEAYPHI MPpHUEMa K UCIIOJIHEHUIO PACIIOPSHKEHHUM HA U3MEHEHHE
craryca Cuera upoBoro pyoss.

HNudopmanusa 06 M3MEHEHHH/HEBO3MOXKHOCTH U3MeHeHus: ctaryca Cuerta mudpoBoro pyoss
orobpaxaercsi B uHTepdeiice Cucrembl «MoOunbHbIN 0ank» (Bepcun Android) B pasaene «{udposoit
pyOIIBY.

4.39. 3anpoc ncropuu omnepanwii ¢ [{ludpposeim pydiiem, 6ananca Caera mugpoBoro pyoss.

4.39.1. 3anpoc ucropuu onepanuii ¢ L{udppoBbimu pyOsisiMu ocyiiecTBiasieTcss Ha ocHoBaHUU D1,
coxepxkaiero pacnopsbkeHue Ilosnb3oBarens [Inl[P o HanpaBneHun 3ampoca akTyalbHOM HCTOPUHU
oneparuii ¢ HudpossiMu pyonsamu, HanpaBieHHoMY omnepatopy [TnllP ¢ ucnons3zoBannem Cuctembl
«MoOwibHBIH 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pyOnsmu Ilons3oBarens [Inl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHUOJ, 32 KOTOPBIA HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO ONEpaluil ¢
HudpossiMu pydIsIMU.

B ciyuae Boi6opa Ilonb3oBarenem [1nllP nepuona ucropun onepanuii ¢ Lludppossimu pyoismu,
npesblmatomiero 30 KaleHAapHbIX JHEH, Mpe1ocTaBiIeHne ucTopuu onepanuii ¢ Liudpossimu pyoasmu
OCYIIECTBJIsIETCs pu ycioBuu npenoctasieHus [lons3oBarenem [InlP Cornacus ¢ mpeaymnpexaeHrnemM
0 TOM, YTO M3-3a 0OJIBIIOr0 00beMa uHpopManuu uctopus onepamuii ¢ LHudposbivMu pyosssMu MoxeT
OBITh IIPEeIOCTaBIICHA B Te€UeHHE 1-2 qHEM.

Hcropus onepauuit ¢ Liuppossimu pyossimu npenocrasnserca bankom [lonszoBarento TInlIP
Ha OCHOBaHUH MH(OpMaIIH, osydeHHoi bankom ot oneparopa [TallP.

4.39.2. bananc Cuera uudposoro pyoss noctynes [Toms3zoBarento [Tnl{P B paznene «{udposoii
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.40. Onepauuu ¢ LHuppoBeiMu pyOiasiMu.

4.40.1. Onepauun ¢ LudppoBeiMu pyOasiMH, TPeAyCMOTPEHHBIE TTYHKTOM 2.42.3 HaCTOSIINX
VYcnoBuid, ocymecTBIsA0TCS pu HanuuuK Ha Cuere nudposoro pyoss Lindpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBbix pyOneid, MOCTYNUBIINX OT HMHBIX JIUI,
peanu3yonmx MOJTHOMOYHS, TPEeIyCMOTPEHHbIE (eAepalbHbIMU 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMH JICHCTBYIONIETO 3aKOHOAATeIbcTBA Poccuiickoit denepanun.

4.40.2. Ilpu Henocratounoctu Lnpposeix pydnei Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBUU ¢ [IpaBumamu I[P, OII/l, conepxkamme pacnopsokenus [lonszoBarens IInllP Ha
nonosHeHne Cueta nudposoro py0ss, BeiBox cpeacTB co Cuera nuppoBoro pyons MM MepeBOJ
Hudpossix pyduneii ucnonnenuto oneparopom [nl{P ne noanexar. bank unpopmupyert [lonb3oBarens
[InIIP o HeycmemHoM pe3yibTaTe COBEPIICHUS OIEpalud IyTeM OTpakeHHs WHpopMaluud B
untepdeiice Cucrembr «MoOmIbHBIN 0auk» (Bepcuu Android).

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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4.40.3. Onepannn ¢ L{ludpoBeiMu pyosssmMu, ykazaHHbIe B TyHKTE 2.42.3 HACTOSIIMX Y CIIOBHH,
ocymectBisitorest Ha ocHoBaHuM JI1J1, chopmupoBannoro [lonb3oBarenem [P ¢ ucnons3zoBannem
Cucrtembl «MoOwunsHbli Oank» (Bepcuu Android) m mommucannoro Ilome3oBatenem ILnlIP B
COOTBETCTBUU C MYHKTOM 2.42.4 HACTOSIIIUX Y CIOBHIA.

baHKOM DIpOBOASATCA NMpOLELYpHl IIPHUEMA K MCIIOJHEHUIO PAaCIOPSDKEHHs 110 OLEpalusIM ¢
HudpoBeiMu pyOIsiMH, IPEAYCMOTPEHHBIEC TYHKTOM 2.42.5 HACTOSIIUX Y CIIOBHIA.

Omnepanuu ¢ LudpoBbiMu pyOasiMH COBEPIIAIOTCS MPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
IIpYeMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefcHus IpoLeaAyp NprueMa K UCIOJIHEHMIO pacnopsbkeHui bank B
unrepderice Cucrempr «MoOmitbHBIN Oank» (Bepcun Android) uapopmupyer [ons3oBarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3aIlIpallliBaeMOM OIlepaly, IIPYU TOM OTBET O BO3MOKHOCTH COBEPILCHHUS
onepauuu nononHeHuss Cuera mudpoBoro pyons u BeiBojae cpenctB co Cuera mudppoBoro pyos
Hanpasisiercs [lonpzoBarento 1P ¢ nonreep:xxaenuem cymmel onepanuu. Onepanus coBepuiacTcs
npu nonreepxaeHun Ilonp3oBatenem [P cymmsl onepanuu B uaTepdeiice Cucrembl «MoOUIBHBIN
6ank» (Bepcun Android).

IIpn HeycnemiHOM NIPOBENCHHMM IIPOLEAYp IpHeMa K HCIOJHEHMIO pacnopsukeHuil baHk
uHpopmupyer Ilons3oBarenss IInllP o HeycmemHoM pe3yiabTaTe COBEpLICHUS ONEpaluud IyTeM
otpaxeHust uHpopmaiu B uaTepdeiice Cucrembl «MoOHIbHBIN Oank» (Bepcuu Android)..

IIpy HeycnemHOM 3aBEpUICHMHM MpOLENyp IpUeMa K HCHOJHEHUIO pPaclOpsLKEHHUs,
HarnpaBienHoro Ilomp3oBarenem I[lnllp mns momonnenuss Cuera umudpoBoro pyodis, B ciydae
HEBO3MOXXHOCTH COBEpILEHUs JaHHOH onepaiuu ¢ Lludpossivu py6isimu bank obecrieunBaeT Bo3BpaT
neHexHbIX cpenctB Ha Texymuii cuer/Kaprounsii cuer/Hakomurenbheiii cyet/Cuer mo Bkiaay «o
BocTpeOoBanus» Ilonp3oBarens [InllP B banke He3aMeaIUTENBHO MOCIIE NOIYYEHUS YBEIOMICHHS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH NPOLELYp IpUEMA K HCIIOJIHEHUIO PaCHOPSKEHHS
Ilons3oBatens I1nLP.

IIpu ycniemHoM coBepiieHuu onepannu bank Hanpasisger [lons3oBaremto IInLP yBenomienune
B IIOPAJIKE, IPELYyCMOTPEHHOM IIYHKTOM 8.9 HacTOSIIIUX Y CIOBHA.

4.41. IlpuocrtaHoBieHue, orpaHudeHue wiu npekpamenue J[bO mo mHunmaruBe ogHON U3
CropoH He BIeYeT MNpeKpalleHHe OO0S3aTEeNbCTB 0 B3aUMOpAacyeTaM M BO3MEIIEHUIO YOBITKOB,
BO3HUKILIKX J10 MOMeHTa npekpaiuenus J1BO.

4.42. OrcyrcrBue y [lonp3zoBatens nocryna k JIbO no npuuunne:

- yrparel/nopuu [lonb30Barenem ycTpoicTBa;

- yTpaTbhl/MOpYd MOOMJIBHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM MPHIIOKEHHEM «MOOMIbHBIH
0aHK» M aKTUBHUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JOTHHA;

- yTpathl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIE€YaTKa Naiblia;

- yTpaTbl HOMepa MOOUJIBHOTO Tele(oHa, SBISAIOIIErOCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- orkmoyeHns [lomp3oBaTeneM BO3MOXHOCTH OCyIIecTBIeHUs SMS-ayreHTHQHUKAINN WK
IPOrpaMMHOM ayTeHTH(pUKAIMU B cucTeMe «HTepHeT-0aHK»;

uiu o (axty obpamenus [lonp3oBarens B baHk B cOOTBETCTBHM ¢ MyHKTOM 5.3.11 HacTOsIINX
VYcnoBuii He BieueT 3a coOoit otkimoueHue JBO.

5. IlpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3o0BaTe/ib BIpaBe:

5.1.1. Tlomw3oBarbcst JIBO B COOTBETCTBUHU C HACTOSIIUMH Y CIOBUSIMH, J|OTIOTHUTETHHBIMU
ycnoBusimu, Tapudamu, [laMsaTKON MO HCMOIB30BAHUIO CUCTEMBbl W PeriaMeHTOM BaJFOTHOTO
KOHTpOJIA, 1 JloroBopom.

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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5.1.2. OcymiecTBasATh ONEpai MOCPEICTBOM CHCTEM, 3a HCKIIOUYCHHEM OIepaldid 1o
MEepPEeBOAM JICHEKHBIX CPECTB, CBI3AHHBIM C OCYLIECTBICHUEM MPEANPUHUMATENIbCKOMN 1eATeTbHOCTH
WM YaCTHOW MPAKTHUKHU.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom werox ayreHtudukammu B Cucreme, B
COOTBETCTBUU C HACTOSAUIMMH Y CJIOBUSMH, OTKIIFOUUTH 110 CBOEMY KEJIAHUIO0 METOJ] AyTeHTHU(PUKAIIUH B
Cucreme (mporpaMMHast ayTeHTH(PHKAIIHS).

5.1.4. OGpamarbcs B bank s moarBepkaeHus aBropcra DI1JI, mepemaHHOT0 MOCPEICTBOM
JBO B ciydae, ecnu npuem K ucnonnenuto DI/ Obur mprocTaHoBieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.1.5. OOpamarecss B baHk B ciydae Hecorjacus €O CIIHCaHUEM CYMMBI OIEpaluu,
npoBeJieHHOM ¢ ucnonb3oBanueM J1bO mytem odopmiieHus: TUCbMEHHOT 0 3asBieHus 1o ¢popme banka,
koTopyto [lonmp3oBaTens MOXKET MOTy4YHuTh NpHu oOpamienun B bauk. Ilpu otcyrctBum B Teuenue 30
KaJICHJApHBIX JHEW C JaThl COBEPIICHUS ONEpaluy, TUCbMEHHOro 3asBieHus mno ¢opme banka ot
[Tonmb30BaTens, UCTIOTHEHUE PACHOPSHKEHUH, a TaKXkKe OIepaliy, MPOBEJACHHBIE N0 OaHKOBCKOMY
CUeTy/cueTy Mo BKJIaJy Ha OCHOBAaHUU PaCHOPSKEHHM, cCUnTaloTCs MoATBepKAeHHbIMU [lonb3oBarenem
Y HE TO/IJIeXkKAT OCIIAPUBAHUIO B JAIBHEHIIIEM.

5.1.6. Ortkazarbcs ot J1BO B nopsake, mpeaycMOoTpeHHOM MyHKTOoM 4.3 1 HacToAmux Y CIOBUH.

5.1.7. Bo3oOHoBuTh mnpenoctaBienue J[bO, 3a uckimoueHueMm ciaydass NPUOCTAHOBIICHUS
ucnionb3zoBanusg J[BO B coorBercTBUM ¢ NyHKTOM 5.5.4.1 HacroAmux YcIoBUHM, WU METOHOB
ayrentu¢ukanuu B Cucreme:

- B cucrteme «Mutepuer-6ank» (SMS-ayrentudukanus, nporpaMmmHas ayTeHTUQHUKAINA);

- 4epe3 YCTPOHCTBAa CaMOOOCITY)KMBAHHUs TPHU T0Ja4Ye PACIOPSHKEHUS Ha TOAKIIOYCHHE
(SMS-ayrentudukanms);

- B mojpasjelieHuu baHka, pu 0OpalieHuu C JTOKYMEHTOM, YIAOCTOBEPSIOIIUM JTHYHOCTH
(IBO B 1ienom).

5.1.8. Bo3oOnoButs  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM ~— MPOTPAMMHOM
ayTeHTU(UKAIMU B MOPSIIKE, IPEAYCMOTPEHHOM MTYHKTOM 3.2 HACTOALIUX Y CJIOBHIA, 32 HCKITIOUEHUEM
ciy4yasi TIPHOCTaHOBJIeHUs ucrnosnb3oBanus JIbO B cooTBercTBHM ¢ TyHKTOM 5.5.4.1 Hactosmumx
Ycnosuit.

5.1.9. Bo3zoOuoButh nonubiii noctyn k JIbO B ciydae, ecnmun bankom OblT M3MEHEH YPOBEHb
JIOCTYTIA € MOJIHOTO JIOCTYIA Ha OTpaHWYEeHHBIN TOCTYII, 0OpaTUBIIUCH B JII0O0€ moapasaeneHue banka
C JIOKYMEHTOM, YJOCTOBEPSIOIIUM JIMYHOCTh JJIsi TOJa4d 3asBJICHUS Ha YCTAHOBJICHHE IOJIHOTO
JOCTyMa 1o TUIoBOH Gopme baHka, ¢ 00s13aTenbHBIM H3MeHeHneM JloruHa.

5.1.10. O6pamatscst B baHk i W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
MIPOBEJICHUS omepaluii) 60aHKOBCKUX CUETOB/CUETOB MO BKIIAAaM, TOCTYITHBIX JUIsl IPOCMOTpPA B CUCTEME
JABbO myTteM nmogauu 3asBIEHUS Ha U3MEHEHUE BUTUMOCTH OAHKOBCKHUX MPOITYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacTOAmUX Y CIOBHIA
oOparaTthbcsi B mojapaszenenne banka, ocymectsistomniee oocnyxkuanue Jlorosopa [lons3zoBarens, B
Hensix nonydeHus JloroBopa Ha OyMa)kHOM HOCHTENE, 3aBEPEHHOIO MOAMHCHIO YIOIHOMOYEHHOTO
paboTHMKa C OTTUCKOM INTamma TmojapasjaeneHus banka, w/unu pacnedarath JloroBop M HWHBIE
JIOKyMEHTBI U3 CHCTEMBI CAMOCTOSITENBHO.

5.1.12. [Tpu monydeHuu oTkaza B KOHTaKT-lleHTpe B MPEAOCTABICHHUH WH(POPMALUU H/WIH
MIPOBEJICHUH OTIEPAIH B COOTBETCTBUU C ITYHKTOM 5.5.15 Y cnoBuii, 0OpaTtuThes B baHk 115 momyueHus
uH(pOpMaLUU W/WIK TPOBEJCHUS ONEPALINH.

5.1.13. [Tonp30Barens BipaBe o0patuThest B KoHTaKkT-1IeHTp WK B r060€ nojpasaeneHue banka
C 3asBJICHHEM C IPOChOO 3a0JI0KMpOBaTh BO3MOKHOCTH B /IBO npoBenenus nepeBo1oB ¢ Kaprounoro
cuera [Tonp3oBarens nocpenctsom CepsrcoB ChII. bank ucnomHuT 3asBieHue He o3aHee 3 (TPETHEro)
pabouero JHs, CIETYIOIIETO 3a JHEM MPUHATHA 3asBieHus bankom. [lomp3o0Barens caMOCTOSTENHHO
orcnexxuBaer B JIBO ycraHoBieHue OJIIOKMPOBKH NpOBEACHHs mepeBoaoB ¢ KaprouHoro cuera
ITonw3oBarens nocpeactsom Cepaucon ChII.

5.1.14. O6paruthcs B bank 11st MOATBEPKACHUS:
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- OTepalnuu Mo NepeBoy CO CYETa ¢ UCIOJIb30BaHUEM IuiaTexkHOM KapThl win CepBuca CBII, B
COBEPILIEHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MYHKTOM 4.7.1 HacTosIMX Y CIOBUM;

- pacrnopsiKeHHsI 1O MepeBOy cO cuera 0e3 MCIOIb30BaHus IIaTeKHOM kapThl win CepBuca
CBII B nopsiike, yCTAHOBJIECHHOM B ITyHKTE 4.7.2 HAacTOSIIIUX Y CIIOBHIA.

5.1.15. O6patuthcs B nonpaszaencHue banka 1 mogadu B MopsiKke, YCTaHOBICHHOM baHkom
Poccun, 3asBienus B bank Poccun 00 nckimoueHun cBefieHui, oTHocsamuxcs K [lomap3oBaTemnto u (nam)
€ro 3JIEKTPOHHOMY CPEJCTBY IIaTe’k,a, B TOM YUCIIE CBEJCHUH (eiepalbHOr0 OpraHa UCIOJTHUTEILHON
BIIACTH B cepe BHYTPEHHHUX €I O COBEPUICHHBIX MPOTHUBOMPABHBIX NEHCTBUSAX, U3 0a3bl JaHHBIX O
CIlydasiX U IMOMBITKaX OCYHIECTBIICHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIACHUs
KJIMCHTA.

5.2. Hoan3oBareab/Iloan3oBaTtenn [LIIlP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a mpaBWIBHOCTH COCTABIICHHS PACTIOPSKCHHUS.

5.2.2. 3a Bce IeWUCTBUS, IPOU3BEACHHBIC B CHCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME MEPCOHAIBHBIX JAHHBIX U WH(POPMAIMIO O JOKYMEHTaX,
yIloCTOBepstole THYHOCTh [lonp30BaTens.

5.2.4. 3a coxpannocth Kona w/wmm [TMH-koxa myist CHATHS HATMYHBIX JICHEKHBIX CPEJICTB.

5.2.5. 3a obGecneyenune koHdpuaeHmanpbHocTH Kiatoued YHOII IlomszoBarens IInllP u
TLS-kmroua.

5.2.6. llonmp3oBatenb uMeeT mpaBo o0OpaTuThcs B baHk nans momyueHuss uHbopmanuu/
PEKOMEHIAllUi 10 PACHOPSKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJHEHUU B COOTBETCTBUM C ITYHKTOM
5.5.3 macrosmux Y CIOBUM.

5.3. TMoJan3oBaTesib 00s13yeTcCs:

5.3.1. IlpemocraBnare 1o TpeboBaHuIO baHka AOKyMeHThI Ha OyMa)XHOM HOCHTETE,
SKBUBAJICHTHBIC TI0 CMBICIY U COACP)KAHUIO PACOPsDKEHUSM, paHee nepenanHbiM [lonp3oBareneM B
bank Ha ucrnonnenue.

5.3.2. IlpenocraBiare mo TpeboBaHHIO baHka JOKYMEHTBI M CBEACHHS, HECOOXOIMMBIC IS
ocymecTBieHus: baHkoM  (QYHKIUH, NOpPeayCMOTPEHHBIX JACWCTBYIONIMM  3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu, B TOM 4YHCIE AOKYMEHTBI M CBEICHUS, PACKPBIBAIOLIME 3KOHOMMYECKUI
CMBICJI IPOBOJIUMBIX OTI€PAIIHiA.

5.3.3. He nmomyckarh coBepllieHHe TI0 OAHKOBCKOMY CUETY OIepaIyii, KpOMe TeX, COBEPIICHUE
KOTOPBIX JOMYyCKAeTCs CaMOCTOSITENbHO, 0Oe3 corjacusi/pa3pelleHus] 3aKOHHBIX TpeACTaBUTENEH,
OpraHOB OIEKH M TIOMEYHUTENIbCTBA (B CiIydae OTKpPBITHS OAHKOBCKOTO CYETa M BBIMTYCKAa KapThI
HecoBepIIeHHOJeTHeMY (B Bo3pacte oT 14 mo 18 mer)), a B cimydae, ecid B COOTBETCTBHH C
TpeOOBaHUSIMU 3aKOHOJATEIBCTBA JUISI COBEPIICHUS ONepaluu TpeOyeTcs coryiacue/pa3pelieHme
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKU U IONEYUTENbCTBA, MPEAOCTaBUTh TAKHE COTJIacusi 10
COBEPIIICHUSI OTIEPaIUH.

HecoBepumiennonernuit (B Bo3pacte ot 14 npo 18 ner) BmopaBe camocrosTenbHO (6€3
corjacusi/pa3penieHus 3aKOHHBIX MTPEJICTABUTENEH, OPraHOB OMEKH U MOMEYUTEIHCTBA):

1) pacniopskaTbcs CBOUMHU JI0XOAAaMH, 2 HMEHHO J€HEKHBIMH CPEJICTBaMH, TIOCTYNHUBIIUMHU Ha
OAHKOBCKUH CUeT M SBISAIOLIMMUCS €ro J0XO0JaMu (HarpuMmep, CTUIEHIuEH, 3apa0OTHOM IaToH,
nocobuem mo 6e3paboTulle, CPeICTBAMU B BUJE MaTepUATHHON MOANEPIKKHU, TPEMHUA, TPUCYKACHHBIX
3a mo0ey B OJTMMIINAaX, KOHKYpCaxX M HHBIX MEPOIPHUATHUSIX );

2) pacmopspKaThCsl JIEHEKHBIMH CpEACTBAMHM Ha OAaHKOBCKOM CUETe, MPeI0CTaBICHHBIMU
3aKOHHBIM MPEJCTABUTEIIEM HIIH C COTIIACHS TIOCIICTHETO TPETHUM JIMIIOM JUTSI ONIPEICIICHHOM TEJIHA WTH
JUTSE CBOOOTHOTO PaCTIOPSKEHUS,

3) coBepmiatb MeJKHE OBITOBbIE CAENKH (T.e. MPUOOPETEHHWE TOBAPOB WU YCIAYr s
yIIOBJIETBOPEHHUS JTHYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MPEANPUHUMATENHCKON
NESATETLHOCTH, TI0 CTOMMOCTH, HE TPEBBIMIAIONIEH POZHUYHYIO IIeHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCIYTH.
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5.3.4. TlpenocTaBisTh JOKYMEHTHl M MH(POPMAIIUIO, HEOOXOAUMBIC ISl UCIIOTHEHUST baHkoM
(GYHKIMU areHTa BaJIOTHOTO KOHTpoJs B pamkax PexnepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccum Ne 181-U.

5.3.5. B cinydyae m3MeHEHUs] MEPCOHAIBHBIX NaHHBIX [lomb30BaTelNs/cBeIeHUH, TOICKAIIIX
YCTaHOBJICHMIO IPU OTKPBITHM CYETA, B TOM YHCJIE B CIIy4ac 3aMEHbl JOKYMEHTA, YAOCTOBEPSIOIIErO
mnaHocTh Ilonp3oBarens, mpenocTaBuTh B baHk akTyalbHbIE CBEACHUS JIMOO JOKYMEHTHI B CPOK, HE
no3nHee 5 (maT) pabouux THEH ¢ JaThl U3MEHEHUH.

5.3.6. He mpenoctaBisTh TpPEeThbHM JHIIAM TOJHOMOYMs Ha wucnonb3oBanne J[BO u He
packpbIBaTh MH(OPMAIMIO, KOTOpas MOKET ObITh MCHONb30BaHa i foctyna k JIBO, B ToM uucne
uHpOpMALMI0O O KOJOBOM CIIOBE, a TaKKe HEMEMJICHHO YBeAOMUTh bank 000 Bcex ciydasx
IIpearoaaraeMoil BO3MOXKHOCTH JI0CTYIA TPEThUX JIML K YKa3aHHOM MH(pOpMaLUH.

5.3.7. Ucnonb3oBate JJBO, pyKOBOJACTBYSCH HACTOSIIMMH Y CIOBUSAMH, JlOMOTHUTEIBHBIMU
ycinoBusamu, Tapudamu, IlamaTkol 1O HCHONB30BaHUIO CHCTeMbl U PermamMeHTOM BaJrOTHOTO
KOHTPOJIS, 1 MHCTPYKUMsAMHU baHka, pa3MenieHHbIMUA Ha opHuIMaibHOM caiite banka B cetu MHTepHET
1o azpecy: WWW.rshb.ru.

5.3.8. JIuuHO coBepIaTh B CUCTEME JACUCTBUS, IPEAYCMOTPEHHBIC HACTOALIMMH Y CJIOBUSMH, U
He nepenaBarh (yCTynaTh) TPETHUM JIMIAM IIPaBa, MPeAyCMOTPEHHBIE HACTOALIMMHU Y CIIOBHSIMH.

5.3.9. Cobmromate noBoaumbie bankom po Ilomb3oBaTeneil MOCPENCTBOM pa3MeEIIeHUs
uHpopmanuu Ha oduumansHOM caiite banka mepsl 6e3onmacHocTu npu padore B JJbO, B ToMm ymcie
ykazaHHble B IlamsiTke 1o wucnonb3oBaHuio cuctembl. HecoOnrogeHue BhIlIEyKa3aHHBIX Mep
0€30I1aCHOCTH TaKXe sIBJSITCS HapylIeHUeM Hopsiika ucnoib3osanus JBO.

5.3.10. YcranaBnmuBaTh «MOOWIIBHBIN OaHK» HMCKIIOUYUTEIHPHO Ha MOOWIBHBIE YCTpPOWCTBA,
HaxoJsIMecs B MHIMBUIYaJIbHOM I0Jb30BaHUM [losb3oBarens, 3aluInaTe mapoJieM IOCTYI K
MOOUJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM NpUIIOKEHHEM «MOOUIBHBIN OaHK» U aKTUBUPOBAHHBIM
TeHEepaToOpoM Iapojieif, B TOM 4YMCiIe C BKIIOYEHHOH (yHKUMeH BXoja IO OTIEYATKy Mayblia, He
nepeaaBaTh TPETHHM JIMLAM I BPEMEHHOTO MCIIOJIb30BaHU MOOMIIBHOE YCTPOMCTBO C IPUIIOKEHUEM
«MoOWIbHBIM 0aHK» M aKTUBHPOBAHHBIM T'€HEPATOPOM IMapoJiel, B TOM YHUCIE C BKJIIOUEHHOMN
¢byHKIMEH BXola IO OTMEYATKy Majblla, HE pa3riiamiarh M HE XPaHUTh Ha JIIOOBIX HOCHUTENSX
unpopmanuto o [IMH-kone k renepaTopy naposei.

5.3.11. TlpousBectn w3MEHEHHE Tapoysi (BPEMEHHOTO Iapojisi) TMPU yTpaTe Maposs
(BpemenHoro mapods), oopatusiuck B Konrakr-nieHTp banka ¢ mpoxokaeHuneM AyTeHTH(UKALUU
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake Ais MOJXy4eHHs] BPEMEHHOIO
naposis  mocpeactBoM  SMS-cooOuienus, nmb0 B mojapaszieneHue baHka ¢ TOKYMEHTOM,
YIOCTOBEPSAIOIIUM JIMYHOCTD, JIMOO caMocTosATeNbHO ocpeacTsoM [BO.

5.3.12. TlpousBectu B NpuIOKeHUH «MOOMIBHBIH OaHK» HE3aMEIJIUTENIbHOE YyaJIeHUEe
chopmupoBanHoro Kona B paznene «Vcropus» npu mogo3peHNH Ha KOMIPOMETAIINI0, BOSHUKHOBEHHE
nojo3penuit Ha yreuky uHpopmanmu o Koxe wn/mmm IIMH-kone Ha CHATHE HATMYHBIX JCHEKHBIX
cpenctB wiu [lonb3oBaTento HEOOXOIMMO HE3aMEAJIUTENbHO HamlpaBUTh B baHK COOTBETCTBYyMOIIEE
yBeoMJIeHue, oopaTuBiuchk B KontakT-ienTp banka.

5.3.13. [Ipu nonyyenuun undopmanuu ot [loap30Barens 0 HACTYIUICHUU COOBITHS, YKA3aHHOTO
B nyHkTe 5.3.12 HactoAamux VYcnoBuid, baHK He3aMeUIMTENBHO OCYIIECTBISAET YyIAJICHHE
chopmupoannoro Ilons3zoBatenem Koaa B /IBO un unpopmupyer IlonpzoBatens o 1aHHOM COOBITHU.

5.3.14. TlpousBecT W3MEHEHHE 3apETHCTPHUPOBAHHOTO HOMEpa IMpH 3aMeHe/mepenaye
TPEThbeMY JIMILY JUIsl JajdbHEHIIEero MCIONb30BaHUs 3apETUCTPUPOBAHHOIO HOMEpa, OOpaTUBIINCH B
moboe noapasenenue banka ¢ JOKYMEHTOM, YIOCTOBEPSIONINM JIMYHOCTD JUISl TOJayy 3asiBJICHUS Ha
M3MEHEHHE HoMepa MOOUIIbHOrO TenedoHa, 1100 OOpaTUBIIMCH K YCTPONCTBAM caMO00CITyKUBaHHS
banka ¢ utarexxnon kaprou u IIMH-konom k xapre it mogadu pacropsKeHUsl Ha U3MEHEHHUE.

5.3.15. TlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTH(UKAMH C HCIOJIh30BAHUEM
COOTBETCTBYIOILIETO TeHepaTopa Mapojeil NMpu 3aMeHe/Tiepeadye TPeTbeMy JIMIY s JalbHEeHIero
HCIOJIb30BaHUSA/TIOpYE MOOUIILHOTO YCTPONCTBA C YCTAaHOBJIEHHBIM MpUiIokeHHeM «MoOUIbHBIN OaHK»
U aKTUBUPOBAHHBIM T'€HEpAaTOPOM MapoJieill yepes3 paszien HAcTpoeKk cucTeMbl «VHTepHeT-0aHK» Win
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oOpaTuBIIKCH B TI000€ Moipa3aeneHue banka ¢ mogayveit 3asBieHus Ha oTKIoueHue (oTkmouenue J[bO
B IICJIOM).

5.3.16. Ilpy momo3peHWH Ha KOMIPOMETAlUI0 (BO3HUKHOBEHHE IIOJO3PEHUNM Ha YTEUKY
nH(bOpMAIINN) UK yTpaTe:

- JIOTHHA,

- maposs (B T.4. BpEMEHHOI'O IapoJIsl);

- OJIHOPA30BOr0 MapoJif;

- IIMH-koxa x reHeparopy napoJieu;

- OTIeyaTKa Majabla;

- CKaHHUPOBAHMS JIULA;

- KOJa aKTHUBAllWH;

- KOJa NOATBEPXKACHHUS,

a Takxke mocie oOHapyxeHHs (akTa COBEpIICHUS B CHUCTEME omepauud O0e3 corjacus
[lonb30Barens, HO HE MO3JHEE IHSA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEPIICHUM TaKOH oIepanud, u/wid mocie monydeHus SMS-ysemomenus/Push-ysegomnenus/
E-mail-yBenomiienusi/TenepoHHOro 3BOHKa OT paboTHHMKAa baHka, B COOTBETCTBHM C MyHKTOM 5.5.1
HacToamux YcioBuid, [lonp3oBaTtento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOIIIEE yBeIOMIIeHUE, 0OpaTuBLINCh B KoHTakT-IeHTp banka unu B moboe noapaszaenenue
banka.

5.3.17. IIpu nonydenun uHpopMaruu ot llomp3oBaTeliss O HACTYIICHUH JTFOOOTO COOBITHS,
yKa3aHHOTO B MyHKTe 5.3.16 Hacrosmux YcnoBuii, baHk He3aMeATUTENbHO MPOU3BOAUT OJIOKUPOBKY
JBO u uadopmupyer [lonp3oBaresns o JTaHHOM COOBITHH.

5.3.18. Jns pa36nokupoBku noctyma Kk JBO B ciywae, ecnu OnokupoBka J[BO Oblia
npousBeseHa no nHunuaruse [lonp3oBarens, 1mb6o baHkoMm, B COOTBETCTBUM C MOCJIEIAHUM ad3aieM
nyHkTa 5.5.3 Hacrosmmx YcinoBuit, [lonp3oBaTento HEOOX0AUMO 0OPATUTHCSA B JTH000E MOApa3/ielieHne
banka ¢ TOKyMEHTOM, yJIOCTOBEPSIOLIMM JIMYHOCTb, /ISl [IO/1aYy 3asiBICHUs Ha HojkiouyeHue. Ilpu
paz6nokupoBke /JIbO bankoM npemocTaBisOTCs MPEKHUN JTIOTUH U HOBBIN BpeMEeHHBIN mapoib. Jlo
MoMeHTa pa3010kupoBkH goctyna k JIbO nomxydenne BpemeHHoro napos npu odpamiennu B Konrakr-
uentp banka HemoctymnHo.

5.3.19. HUudopmupoBarb  bank o  mnpekpameHuu — ucHoiab3oBaHus  SIM-KapThl
3aperucTpupoBaHHOro Homepa. B ciydae usmeneHuss SIM-kapTel 3aperMcTpHpOBaHHOTO HOMeEpa
[Tonp30Barento HEOOXOIUMO HE3aMEAJIUTEIBHO HAPaBUTh B baHK COOTBETCTBYyIOIEE YBEIOMIICHHE,
obparuBmmck B KonrtakT-uentp banka, moapasnenenue banka wim yBeqOMUTh B YCTHOM (hopme
paboTtHuka banka, mo3BoHUBILIEMY Ha 3aperucTpupoBaHHbIil HoMep [lonb3oBarens A MOATBEPKACHUS
aBTopcTBa JII/I, B cooTBeTCTBNNU C MYHKTOM 5.5.1 HacTosAmMMX Y CIOBUI.

CTOpOHBI JOTOBOPHIINCH, YTO MPH HENOCTYIUIEHWH HMHpopManuu 00 m3MeHeHuu SIM-kapTel
3apErucTPUPOBAHHOrO HOMepa B TeueHue 30 KaleHIapHbIX JHEHW ¢ MoMeHTa nepenaun [lons3oBaTenem
B bank DI/, uamenenue SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpPA CUUTAETCS MPOU3BEACHHBIM
nn4Ho [lonp3oBaTeneM.

5.3.20. IlpenocraBnsate B bank mMHQOpMAaINiO, HEOOXOIUMYIO IJISi UCIIOJHEHUS TpeOOBaHMIA
®enepanbHoro 3akoHa Ne 115-®3, pxmouas MHPOpMaLUIO 0 cBOMX OeHeUIMApHBIX Biajenblax,
BBITOI0IIPHOOpETaTENsIX (MPU UX HATUYUH).

5.4. Moab3oBartens ILallP o6s3yeres:

54.1. Tlpm obpamenuun ¢ TLS-xmogom/Kirouom YHOIT Tlonw3oBatens  [TallP
PYKOBOJCTBOBaThcs TpeboBanusiMu Y ciosui, Pernmamenta Y1 PCXb u Pernmamenta [TV,

54.2. B cnywasx xkommpomeraruu T LS-xmroua/Kiroua VYHOII [lomb3oBarens [TiallP
oOpamiatecss B baHk a1 He3aMenIMTENbHON OJIOKUPOBKM M TOCIEAYIOIIEr0 aHHYJIWPOBAHUS
TLS-ceptudpukara u CKIT DII Ilomp3oBarens [Inl[P, pa3memienHbix Ha oxHOM MOOWIBHOM
YCTPOMCTBE, B COOTBETCTBUM ¢ HacTtosmuMu YcinoBusimu, Pernamentom YI[ PCXb u Pernamentom
ITY1L.
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5.4.3. B cny4yae u3MeHeHus nepcoHanbHbIX AaHHBIX [lonp3oBatens IInllP, coaepxkammxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens I1nL[P, neo6xoaumo annynuposath TLS-ceprudukar un
CKII 3I1 ITonp3oBarens ILLIP B coorBeTcTBUU ¢ Y cnoBusimu, Permamentom Y1 PCXb u Pernamerarom
ITY1], 3arem akTyann3upoBaTh AanHbie B banke n/mmu ECUA, ocymecTBUTh mojrydeHrue HOBOTo TLS-
ceprudukara u CKII DI1 Ionb3osatenst [L1lIP ¢ akTyaqbHBIMU JaHHBIMH.

5.4.4. OcymecTBIsATh CBOEBPEMEHHYIO aKTYyaJIM3alHUI0 EPCOHATBHBIX JaHHBIX U HHPOPMALINIO
0 JIOKyMEHTax, yaoctoBepsitomux JuuHocThb [lonb3oBarens [LnlIP, na [Toprtane ['ocycnyr u B banke.

5.4.5. TopmuceBates Kitouom VYHOBII Ilomp3oBarens [InllP D/II1J, sBisromuecs
OCHOBaHHWeM 1 osrydenust poctyna Kk [Inl[P/coBepmienus oneparuit mo Cuety nudpoBoro pyoss Ha
[TnllP B cooTBeTCTBUU C TPEOOBAHUAMU ACHCTBYIOLIETO 3aKOHO1aTeabcTBa Poccuiickoii deneparu.

5.4.6. OoOecnieunBath KoHpuAeHIMaTbHOCTh Kitouerr VYHOII Ilonp3oatens  ITTallP/
TLS-kmtoueld, B 4acTHOCTH, HE JOMYyCKaTh HeMpaBoMepHOro jaocrtyna k Cuery mudpoBoro pyois
[Tonw3oBarens [P u k uHbOpMaIMK, CBA3aHHONW ¢ OTKPHITBIM eMy CueroMm 1udpoBoro pyoss, He
nepenasats Kimtoun YHOII ITonp3oBatens [Inl[P/TLS-kimroun TpeThbuM JHIIaM.

[Tpu HanuuuM OCHOBaHUH Toarath, 4To KoHpuAcHIHANbHOCTh Kimroueit YHOIII ITons3oBarens
[InlIP/TLS-xmroueii  Hapymena, Ilonmp3oBatens [Inl[P  o00s3aH  mpekpaTuTh HCIOJIE30BAHUE
cootBeTcTBytomux Kimroua YHOII [Tonb3oBarens [1nllP/TLS-kmoua, yBegoMuTs 06 3ToM bank amns
He3aMe UM TEILHON OJIOKHPOBKHU U 00ecrieunTh nocneaytomniee anayiupoBanue CKII DI [Tonp3oBarens
[TnllP, TLS-ceptudukara B coorBercTBUu ¢ Ycnosusmu, Pernamentom YI[ PCXb u Pernamentom
IIVL.

5.4.7. He ocymectBuary komnupoBanue Kimroua YHOII Tlonws3zoBatens ITnallP/TLS-kmroua,
conepxkanuxcsi B Cucreme «MoOmisHbIN 6aHk» (Bepcuu Android), He pa3riamats cogepxumoe Kirroua
YHOII Knuenra, TLS-kmtoua, maponib, KOAbl AOCTyna K MOOHIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycranoBneHa Cucrema «MoomnpHBIN O6aHK» (Bepcun Android).

5.4.8. He nomyckath BHeceHus usmeneHuii B Cucremy «MoOmbHbBIH Gank» (Bepcuu Android);

5.4.9. Ob6ecneunts momyuenue CKII DI Ilomp3oBarens IInlIP u TLS-cepruduxara mpu
MOSIBJICHUH COOTBETCTBYIOIIEr0 HH(pOpPMAIMOHHOTO coolmienuss B Cucreme «MoOWIbHBINA OaHK»
(Bepcum  Android) B coorBercTBMM ¢ yctaHoBieHHOH IInl[P meproaMYHOCTHIO  CMEHBI
CKII OIT ITonw3oBatens [Inl[P u TLS-cepruduxarta, a Taxxe renepaunto Kimroueit D11 Tlons3zoBaTens
[TnllP/ TLS-xmoueit, Bkmouas anaymmpoBanue CKIT D11 ITonp3osarens [Inl[P u TLS-cepruduxara,
P KOMIIPOMETALIMM WM TNono3peHnH Ha kommpomeranuio Kirouent YHOII Ilonws3oBatens
[TnI{P/TLS-kmtoueid, mpu BOZHUKHOBEHUH TEXHUYECKHUX MPHUYUH, a TAKKE B CIIydasx HEOOXOJAUMOCTH
OOHOBJICHHUS TPOTPAMMHOTO OOecredYeHus], MPEAHA3HAUEHHOTO 7S BBIUMCICHHS] 3HAUYCHUS XOIII-
(yrkmuu'?®, monTBepiKIEHMS aBTOPCTBA, IIETOCTHOCTH M OOecHedeHHs KOH(MHIEHIMATBHOCTH
3JEKTPOHHBIX JOKYMEHTOB.

54.10. B cunyuae pacropxkenuss Jloroopa Cuera uudpoBoro pyoOss aHHYIHPOBAThH
CKII 3IT Ilonb3oBarens IInLP u TLS-ceprudukar mocpeacrsom Cucrembl «MOOHIBHBIH OaHK»
(Bepcuu Android) wim mytem obpaieHus JTu4HO B todoe [lonpaznenenue banka.».

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mpuem Kk wucnonnenuto OIIIJ[ Tlomb3oBatenss Ha cpok 10 2-X
KaJICHJIapHBIX JHEH I MPOBEACHUS KOHTPOJIA B LIENSAX NMPEIOTBPAICHUS! OCYUIECTBICHUS MEPEBOAA
JIEHEKHBIX CPEJICTB O€3 CormacHs KIHeHTa . B CiTydae, ecIlu:

-y banka umerorcst ocHoBaHus npeAnonarats, 4ro J11/] chhopMupoBaHo HEYTOTHOMOYEHHBIM
JULOM;

- JIOTMH/TIapoJib/BPEMEHHBIH  mapoib/ogHopa3oBbiii  mapons/IIMH-koq K reHepaTopy
MapoJsiei/oTneyaTok nanblia/KoJl aKTUBALUN/KOJ] IOATBEPKACHUS CKOMITPOMETHPOBAHBI.

128 Xom-Qynkius — GyHkuus, oToOpaXkaromas cTpOKM OUT B CTPOKH OUT (DMKCHPOBAHHOM JJIMHBI U YIOBJIETBOPSIONIAS
CIIEAYIONIMM CBOMCTBAaM: 110 JaHHOMY 3HA4E€HHUIO (DYHKIIMH CJIO)KHO BBIYHCIIUTH MCXOJHBIC AHHBIE, 0TOOpaXkaeMble B 3TO
3Ha4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JaHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO JKe
3HaUYeHHE (YHKIINH; CIOKHO BBIYUCIUTH KaKyl0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)kaeMbIX B O/THO M TO )K€ 3HaUEHHE.
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B cnyuyae nmpuocranoBku mpueM K ucnoiHenuro OIIJ] bank yBemommser Ilonb3oBarens o
JTaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBemomnenus w/wmu E-mail-yBenomiienus u/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA BaHka Ha 3apermcTpupoBaHHEIT HoMmep Ilomp3oparens'? u
3ampammBaeT y HEro IOJATBEp)KIEHUE €€ BBINOJHEHUs, a Takxke mnpenocrasiser [lonb3oBaremnto
PEKOMEH/IallMU 110 CHUKEHHUIO PUCKOB MTOBTOPHOTO OCYIIECTBIICHHUS MEPEBOIA JIEHEKHBIX CPEICTB 0e3
ero cornacus. [TonrBepauts aBTopcTBO AanHoro DI1J[ IToms3oBaTens MOXeT, 0OpaTUBIINCH B baHk B
COOTBETCTBUHU C MYHKTOM 5.1.4 HacTosimux YcnoBuil. Takxke [lonb30BaTento TOCTYIHBI CIAEAYIOIINAE
CIIOCOOBI TOATBEPKICHHS:

- MpefocTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «MHTepHEeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- [pefocTaBieHHE OTBeTa B YCTHOM Qopme paOoTHHKY baHka, MO3BOHUBIIEMY Ha
3aperucTpupoBaHHblii Homep Ilonp30Barens.

B cnydasx mpuoctaHoBku mnpuema kK ucnosHeHuto OIIJ[ bank npuocraHaBiuMBaeT IOCTYyN
[Tonb3oBarenss k JBO wu HanpaBnser Ilomp3oBarento B JI€Hb TakKOro IPUOCTAHOBIICHUS
SMS-yBenomnenne/ Push-yBegomireHue o 1TaHHOM COOBITHH, C YKa3aHHUEM IPUYHHBI IIPHOCTAHOBJICHNS,
no mnonydeHus ot [lonp3oBarens MOATBEPKACHUS aBTOPCTBA PACIOPSHKEHHUS WM HMCTEUEHHUS 2-X
KaJICHJIapHBIX JHEH npu HenonydeHuu ot [lonb3oBaTens noaATBepKAEHUS aBTOPCTBA pacropsbkeHus. B
CJIy4ae OTCYTCTBHS IO UCTCYCHHUH 2-X KAJICHIAPHBIX THEW MOATBep K AeHMs OT [losib30BaTest, IpUHITHE
k wucnonHenutro bankom OJIIJ] ocymiectBisercs B COOTBETCTBUM C TpeOOBaHHSAMH 3aKkoHa O
HALIMOHAJIIbHOM IJIATEXKHON CUCTEME. .

5.5.2. bank BnpaBe npuoctaHoBuTh ucnosnenue JI1/] [Tonb3oBarens B ciydasx U Ha CPOKH,
yctanoBieHHbIe DenepanbHbiM 3akoHOM 0T 07.08.2001 No 115-03 «O npoTUBOACHCTBUY JIETATU3ALUN
(OTMBIBaHHIO) TOXO/I0B, MOJYYEHHBIX MPECTYMHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPUZIMAY.

5.5.3. Orkazarp [lonb30BaTennto B COBEPUICHUH OINEPAIMN B COOTBETCTBUU C ITYHKTOM 4.7
HACTOSAIIMX Y CJIOBUM U B Cllydasix:

- BBISBJIICHUA MPU3HAKOB HAPYIICHUs] O€30MaCHOCTH MPU MCIOIB30BAHUHM CUCTEMBI, B TOM
qiucle, ecii bank uMeeT 0OCHOBaHUS CUUTATh, 4To ucnoaHeHue JI1/] moxkeT nmosneys yObITKY /U1 banka
6o ITons3oBaTess;

- €CIM UMEIOTCS OTpaHUYCHHs, HajaraeMble Ha COBEPIICHUE ONepaluid 1Mo OAHKOBCKOMY
cuery/cuery no Bkiany Ilonb3oBarenem, JloroBopoM u/mnu Tapudamu, TEXHUUECKMMH HAaCTpOMKaMu
W/un QYHKIIMOHAIBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- Tpu OOHApYXEHUU HECYIIECTBYIOINX/HEBEPHBIX PEKBU3UTOB, YKa3aHHBIX [loyb3oBaTenem
B OI1/I;

- npu HapymeHuu [lonp3oBareneM Hacrosnmx Y ciioBui, Jlorosopa;

- eciu OIIJ cBa3an ¢ ocymectBieHueM llonb3oBaTtenemM npeanpuHUMATENbCKON
JEeSATETLHOCTH WIIA YaCTHOM MPAKTHKY;

- BBIBJIIEHUS MNMpU3HAKOB HapyumieHus llonb3oBaTeneM 3aKOHOAATENBHBIX U HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepanmu;

- ecnu B HEOOXOIMMBIX Ciy4asX He MpEeACTaBIeHbl JOKYMEHTHl W WHopMalus 00
MIpe/ICTaBICHbl HEJIOCTOBEPHBIE W/WIIM HE COOTBETCTBYIOIIME TpeOoBaHUAM DenepanbHOro 3aKOHA
Ne 173-®3, Unctpykuun banka Poccun Ne 181-M nokymeHTH;

- B ClIyd4asX, NPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denepanuu, B TOM YMCIIE PU HATUYUK OCHOBAHUMN JIJIs1 OJIOKMPOBAHUS (3aMOPaKUBaHNU ) O€3HATHYHBIX
JICHe)KHbIX CpEJCTB WJIM OTKa3a B COBEpIICHWH omepanuii no mnopydenuto Iloibp3zoBaTens,
YCTaHOBJIEHHBIX denepanbHbIM 3aKOHOM oT 07.08.2001 Ne 115-®3
«O TPOTUBOAEHCTBUM JIeTAIM3AIMNA (OTMBIBAHUIO) JIOXOJOB, TOJYYEHHBIX MPECTYIMHBIM TyTEM, U
(bMHAHCUPOBAHUIO TEPPOPUZMAY;

-  1pu Hamuuuu y baHka A0CTaTOYHBIX OCHOBAHHMM CUYWUTATh, YTO BBHITIOJHEHUE OTIEPAIIHA
[Tonb30BarenemM MOKET OCYHIECTBIATHCA B HAPYILIEHUE HOPM, YCTaHOBIIEHHBIX DeiepanbHbIM 3aKOHOM

129 Cnoco6 YBEAOMIICHHUA ONPEACIIACTCA baHkoM caMoCTOSITEIBEHO.
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ot 26.10.2002 Ne 127-®3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)» (MPHOCTAHOBKA/ OTpaHUYCHUE
nocryna k JIbO no nnunmaruse banka);

- B ciy4ae ecau y baHka UMEOTCS OCHOBAaHMS IpeanosiaraTs, 4o goctym kK JIbO ot umenu
[Tonmp30BaTenst OCYLIECTBISETCS HEYIMOJIHOMOYEHHBIM JIMIIOM, W/MIM JIOTWH/TapOJb/BPEMEHHBIN
napoJb/oiHopa3zoBbli naposs/[IMH-kox k reHepaTopy naposieil/0TrneuaTok naibiia/Ko1 akTHBALMI/KO
IIOATBEPK/IEHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Ortkazate B mnpenocraBieHur JIbO, 1mmu00 BpEMEHHO MNPUOCTAHOBUTH, C YYETOM
0CcOOEHHOCTEH, YCTaHOBJIEHHBIX B MyHKTe 5.5.4.1 HacTrosmux YCIOBHUN,/OTPAaHUYUTE JOCTYI
[Tonw3oBarens k IBO, B ToM uncie ¢ usmenenneM YpoHs aoctyna Kk JIbO w/unu 3a010KupoBaTh B
JIBO BO3MOKHOCTH COBEPILICHHS HCXOAINX epeBoAoB nocpeactsoM Cepsucos CBII n/nunu oTMeHUTH
coBepuieHHble paHee [lonbp3zoBateneM [lpuBsizku n/unm 3a0J0KMPOBATH TEXHUYECKYIO BO3MOXKHOCTh
ocyuiecTBiaeHus nepesoaa nocpeacrsom MII CBIT:

- [pyU HaIMYMKA y baHKa JOCTaTOYHBIX OCHOBAHWI CYUTaTh, YTO IO HCIOJIb3YEMOMY
[Tonp30BaTeneM KaHay TOCTYIa BO3MOXKHA IOTBITKA HECAHKIIMOHUPOBaHHOTO octyna Kk JAbO u/umm
k ceppucaM CBIl w/munum k omepanusm, ocyliecTBICHHbIM M0 [IpuBsizke W/WiaM K oOmnepanusM,
ocyiectBiaeHHbIM nocpeactsoM MIT CBII;

- pu Hannuyuu y baHka 10CTaTOYHBIX OCHOBAaHWM CUUTaTh, YTO AocTyn K JBO oT nMmenu
[Tonmp30BaTensi OCYIIECTBIISICTCS HEYMOJTHOMOYECHHBIM JuioM w/win K cepBucam CBII w/mmm x
oreparusaM, OCyIIecTBICHHBIM 10 [IpuBs3Ke U/UiH K onepanusM, OCyIECTBICHHBIM nocpeactsom MIT
CHII;

- 1pu Hanuuuu y baHka 10OCTaTOYHBIX OCHOBAaHUN CUMTATh, YTO BBINOJHEHUE Olepauui
[Tonp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DeiepalibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJIEHCTBUY JIETAIHU3AINH (OTMBIBAHUIO) TOXO/A0B, MOIYUYEHHBIX
MPECTYITHBIM IyTeM, U (UHAHCUPOBAHHIO TEPPOPH3IMAY;

- I[pU HaIM4YMK y baHKa JOCTaTOYHBIX OCHOBAHWM CUYMTaTh, YTO BBHIINOJHEHHUE ONEpalUid
[Tosib30BaTeneM MOKET OCYIIECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBJIEHHBIX DeiepaibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTosATeNbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYCHUE
nocryna kK JIbO no naunmaruse banka);

- mpu BbsBIeHHH (akToB cMmeHbl SIM-kapThl 3aperuCTpUpPOBAHHOTO HOMEpa, HeE
noareepxkaeHHoro Ilonp3oBaTenieM B COOTBETCTBUM C MNyHKTOM 5.3.19 Hactosummx VYcnoBuit
(mpuoctanoBka/orpannyenue goctyna k JIbO mo maunumaTtuse baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k JIbO);

- TIpY BBISBJICHMHU CIy4acB NIPUHAAIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WM MHOTO OTYYXAECHMS 3aperUCTPUPOBAHHOTO HOMepa (IpHoCTaHOBKa/orpannyeHue aoctymna k 16O
o uHuIMaTuBe banka, B T.4. ¢ u3MeHeHneM Y poBHs qoctymna k JJBO).

[Tpu u3menennu bankom Yposus noctyna k JIBO (mosiHbIi JoCTyn H3MEHEH Ha OIrpaHUYEeHHbIN
noctyn) [lonp3oBaTemnto 10CTyNEH pexxuM IpocMOTpa MH(OpMaIK 1o GaHKOBCKUM CUeTaM/cyeTaM 1o
Bkiany. [Ipuem bankom D J1/I11]] k ucnonHenuo He MPou3BoaUTCS. Bo30OHOBIEHHE MTOTHOTO JJOCTYIIA
ITonb3oBarens k JABO ocymecTBisercs no pemenuto banka u npu nopade B nojpasnaeicHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIIA, ¢ 00s3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnydasx, ykaszaHHeIX B myHKTax 5.5.1 m 5.5.3 HactoAmux YclIoBHH, N NPOBEACHHUSA
oneparuu [Tonp3oBarento (py OTCYTCTBUU OTPaHUYEHUHN JIIsl IPOBEACHMSI OTIepallii B MOApa3ieeHun
banka) HeoOxomumo mnpenocTaBuTh B baHk HammexammMm o0pa3oM OQOpPMIIEHHBIE pacueTHBIE
JIOKYMEHTBI Ha OyMa)XHOM HOCHTEJE.

5.5.4.1. lIpuoctanoBuTth ucnoias3oanue JJbO npu nomydenun ot banka Poccun nndopmaryu,
cojieprkarieiics B 0aze JaHHBIX O CIIydasix M MONBITKaX OCYIIECTBIECHUS MEPEBOAOB JCHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO corylacus KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsAHecs K Iloap3oBarento
u (WIM) ero 3JEKTPOHHOMY CpPEJICTBY IUIaTeXa, B TOM 4YMCIE CBeleHHUs (eaepaabHOro OpraHa
UCTIOJHUTENIBHOM BIAcTU B cepe BHYTPEHHMX JI€]1 O COBEPLICHHBIX MPOTHUBOIPABHBIX IEHCTBUSX,
MOJIydaeMble B COOTBETCTBHM C 3aKOHOM O HAI[MOHAJIbHOW IUIATEKHOW cHUCTeMe, Ha TEepUOJ
HaXO0XKJCHUS YKa3aHHBIX CBEJCHUN B 0a3e TaHHBIX O CIy4asX U MOMBITKAaX OCYIIECTBICHUS EPEBOIOB
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JIEHEKHBIX CPEICTB 0€3 JOOPOBOILHOTO COTIIACHS KIIMECHTA.

Bo3zoOHoBnenue ucronszoBanus JJbO mpu npruoCTaHOBICHUH UCIIONb30BaHUS B COOTBETCTBUU
C HACTOSIILIM ITyHKTOM OCYILECTBISETCSI baHKOM He3aMeIUIMTENbHO B CIy4ae IOJIy4EeHUs B IOPSIKE,
ycTaHOBIeHHOM bankom Poccum, wHpOpManmuum o0 UCKIIOYCHUH CBEICHUH, OTHOCSIIUXCA K
ITonp30Batento U (WIK) €ro JIEKTPOHHOMY CPE/ICTBY IUIATEXa, U3 0a3bl JaHHBIX O CIy4yasX U MOIMbITKAX
OCYIIECTBIICHHSI TIEPEBOJOB JCHEKHBIX CPEACTB 0e3 J0OPOBOIBHOTO COTNIACUs KIMEHTa ONepaTop Io
IIEPEBOY JEHEKHBIX CPELICTB.

5.5.5. Ilpu paccMorpenun bankom AHkeTwl 3anpamuBarh y [lonbs3oBaresns IONOJHUTEIBHYIO
uHboOpMaLMI0O U JOKyMEHTHL. JlonmojaHWTedbHas UHpOpMaLMs U JOKYMEHTbl MOrYT OBbITh
npenocrasienbl  Ilonp3oBarenem B bank mnocpenctBom cucrembl  JIBO, a  Takke myrem
HENOoCPEJCTBEHHON nepeaayun npu audHoi siBke Ilomb3oBarens B noapaszaeneHue banka, BeiOpaHHOE
[Tonp30BareneM AJis MOTYYECHUS KPEAUTa/ KPEIUTHON KapTHI.

5.5.6. Ilpu paccmoTpenun bankoM AHKETHI MPUHATH pelIeHHe 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObscHeHHsS TpUYMH OTKa3aTh [loib30Barento B NPENOCTaBICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTs nepeuyeHb KPeIUTHBIX NIPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[lonp30Barento MpenocTaBiIAETCS BO3MOXKHOCTh 3akitoueHus JloroBopa myreM moANHUCaHUs
Cornamenus B IbO o1HOpa30BbIM MAp0JIEM/AOCPOYHOr0 NOTALICHUsI KpeauTa HocpecTBOM CUCTEMBI.

5.5.9. Orka3zatp B ucnonHenuu 3assienus Ha 11 B ciyyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts 1O B ciaydae Hapymenus [lonb3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit @enepaunn, HOpMaTUBHBIX akTOB banka Poccuu, Hacrosmux YcnoBui u [lamsarku no
UCIOJIb30BaHUIO cucTeMbl (oTKMounTh /IO no unnnmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTeneM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MobunpHOro Tenedona ana mnoiydenus 3-D maponeit mocpenctBom SMS-cooOuieHuit Ha HOBBINM
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpeMeHHO IpHOCTaHOBUTH OKa3aHue yciyr nocpenacrsom J[bO B ciryyae BOSHUKHOBEHUS
y banka HeoOXxomumocTH TpoBeneHHsT paboT 1Mo 3ameHe (OOHOBIICHHIO) MPOrPAMMHO-TEXHUYECKUX
CpeACTB ¢ IpelBapuUTElbHBIM YyBeromieHueM Ilonp3oBarenss o MpoBeAEHUH Takux paboT, IMpH
BO3HMKHOBEHMH Yy baHKa TEXHHYECKMX HEUCIPABHOCTEH C TOCIEAYIOUIMM YBEIOMIIEHUEM
ITosnp30Barens, ¢ yka3aHHEM IPUUUHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBatse y [lons30BaTenst HHbIC CBEICHUS U IOKYMEHTHI:

e B TOM UHCIE TMpeAocTaBieHHe BToporo mokymMeHTa B LEISIX MOAKIOYEHUS B
ITonpa3znenenun banka JIbO/m3meHenns 3aperucTpupoBaHHOTO HOMEpa;

e  KacamIlMecs MPUCOEAVHEHMs K YCIOBUSAM U TOJNY4YEHHMS JOCTylla K CHUCTEME
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M omepanuid Mo OGaHKOBCKOMY CYETY, COBEpIIECHHE
KOTOpPBIX B  COOTBETCTBUM C TpeOOBaHMSAMHU 3aKOHOJATEIbCTBA HE  JIOMycKaercs  0Oe3
coryacus/pa3pelieHns 3aKOHHBIX IPEICTaBUTENIEeH, OpPraHoB OMNEKHM U TOINEYUTENhCTBA (B clydae
BBIITyCKa KapThl HECOBEPIIIEHHOJIETHEMY B Bo3pacte oT 14 no 18 ner).

5.5.14. 3anpammuBath y Ilonp3oBaTens cBeqeHUS M JaHHbIE (B TOM 4HCIE IMEPCOHAIbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKaszaHHble Ilonb3oBarenemM B 3asBiICHUHM Ha MOJKIIOYEeHUE/AHKeTe-
3asBJICHUU, W/WIM JaHHble 1o omnepauusm/mpoaykram Ilonb3oBatens) s AyTeHTHUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHke nopske.

5.5.15. Orka3ars [lonb3oBarento B MpenocTaBI€HUN UHPOPMAIMU/TPOBEACHUN OINEpaluy B
Konrakr-1ieHTpe, B ciydae ecau B OTHoumleHMHM Ilonmp3oBarenss HEBO3MOXKHO —IPOBECTU
Aytentuduxanuio [lonpzoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nopske.

5.5.16. B cnyuyae mnpoiinenHoil Ilonb3oBatenem Ayrentudukammu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHCTEME CTaTyce pacnopsikenus, chopmupoBanHoro [lonszoBarenem nocpencrsom /B0,
3apeructpupoBaTh oOpamieHue Ilonb3oBarens, B ycTaHOBJIEHHOM B baHke mopsike, a Takxke
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MPelIOCTaBUTh HMH(GOPMAIMI0O O CTAaTyceé pPacCMOTPEHUs paHee 3aperucTpupoBaHHOr0 baHkoM
obpamenus [loms3oBaTens.

5.5.17. Jlo orpaxenus Jlokymenta B Cucreme B pazaene «J{oKyMeHTB» Tmoapaszaena
«Iloanmucannubie», ¢ OTMETKaMM baHka O €ro MOJANUWCAHUM U TPUHITHU, B COOTBETCTBUU C
MYHKTOM 2.37 HacToAmuX Y CI0BUM, 0TO3BaTh JJokyMeHT u3 CUCTEMBbI KaK 10 €ro MOJANUCAHUs, TaK U
nocye ero noamnucanus [lonp3oBaTenem, a TakKe OTKa3aTh B MoANMUCcaHuu JJokymeHTa npu oOpameHnu
[Tonw3oBarens B [logpasnenenue banka B COOTBETCTBHM € MYHKTOM 2.37 HACTOSIUX Y CIIOBUIA, B Cllydae
ecnu [Tonb3oBatens noanucan JJokyMeHT ¢ HapylieHneM TpeOOoBaHM, YCTAHOBJICHHBIX IIYHKTOM 5.3.8
Hacrosuux Ycinouid win Ilonp3oBarens ocyuiecTBuil noAanucanue JlokyMeHTa HEe B NPUCYTCTBUHU
pabotHuka banka w/unu Bue Ilogpaznenenus banka.

B ciydae or3biBa bankom /lokyMeHTa nnm otkasza banka B ero noanucaHuu, Npu HaCTYILUIEHUH
COOBITHI, YKa3aHHBIX B HACTOSIIEM IYHKTE, baHk BmpaBe npemnoxkuTh [loib3oBarento MmoamnucaTh
COOTBETCTBYIOIIME JOKYMEHTHI Ha OyMa>KHOM HOCHUTEJIE.

5.5.18. bnokupoBare wu amHymupoBarh jaeiictBue CKIT DIl Tlons3oBatens [Inl[P/
TLS-cepTudukara npu noaydyeHUH B yCTAaHOBICHHOM Mopske yBeaomieHus ot [lonas3zoBatens [1nl[P
0 KOMITPOMETAIMH/TI0103peHnH Ha KomrpomeTanuio Kiroua YHIIT/TLS-kroua, 610KupoBaTh JOCTYIT
ITonw3oBarens I[P k Cucreme npu nosnyyenun ysegomsenus ot Ilonb3oBatens [P o6 yrpare
[onw3oBarenem [Tnl[P MoOuibHOTO yCTpOHCTBA.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lomp3oBarenio poctyn k JIBO B mopsake, onpeaeieHHOM HACTOSITUMHI
YcioBUAMH.

5.6.2. IlpemoctaButh [lonp30BaTENNt0O BO3MOXKHOCTh TOTYYSHHUS aKTyallbHOW M JOCTOBEPHOM
uHpopmanud 00 WCIONHEHHBIX pAacloOpsDKeHUsX, mo 3ampocy [lomb3oBaTens — JOKYMEHTOB,
MTOATBEPKIAIOIINX UCIIOJIHEHUE PACTIOPSHKCHHUS.

5.6.3. Ucnonuare pacnopspkenus [lonb3oBarens B Mopsaake, MPeayCMOTPEHHOM HACTOSALIUMU
Ycenousimu u JIoroBopom.

5.6.4. IlpemoctraBisate Ilomp3oBarento/Ilons3oBarento  IInllP  cBemeHus o  KaxmIoi
COBEpPILIEHHOH C MCIOJIF30BAHUEM CHCTEMBI OTIepaluy o OaHKOBCKOMY cUeTy/cueTy no Bkiangy/Cuery
1 GpoBoro pyoIis B COOTBETCTBUU C ITYHKTOM 8.9 HacTOSIIIUX Y CIIOBHIA.

5.6.5. OOGecrieunth mpHeM B KpPYIJIIOCYTOYHOM pexuMme yBeaomieHuit [lomp3oBarens o
HECaHKIMOHMPOBAaHHOM/HETIPABOMEPHOM  JIOCTYIE€  TPeTbUX  Jull  (MMOJO3PEHHH O  TaKoM
JOCTYIIE/KOMIIPOMETAIIUU JIOTHHA, ITapOoJis, BpEMEHHOTO MapoJIsl U APYTUX HUACHTU(PUKATOPOB CPEACTB
ayreHTuukanuu B cucreme) B Konrtakr-nientpe banka wnu npu oOpaiieHuu B 11000€ MoapasieneHme
banka. [lpu moctymnenun yBemomsieHus: baHk He3amemIUTENbHO TPOU3BOAMT OoKkupoBKYy JIBO u
unpopmupyet [lonp30BarTenst 0 JAHHOM COOBITHH.

5.6.6. OOecrneunTh TpPHEM B KPYIIIOCYTOYHOM pexume oOpameHuit [loms3oBartens s
noarsepxkaenus DI/, nepenannoro nocpeacrsoMm JIbO, B ciyuae, ecnu npuem K ucrosnHeHuto I
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C IYHKTOM 5.5.1 HacTosIuX Y CI0BHMA.

5.6.7. OOGecrneunTh NpuUEeM B KPYIJIOCYTOYHOM pexume ooOpamienuii [lomb3oBarens 06
n3MeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBUU € IyHKTOM 5.3.19 HacTosmmX
Ycnosuit.

5.6.8. IlpuHATE BCE pa3yMHBICE MEpHl IS TIPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOIO JIOCTyMa TPEeThbHX JHI K KOH(QUICHIMANBbHOW WH(GOpMALUU, CBS3aHHON C
ucnosb3oBanueM [lonp30BaTeneM CUCTEMBI.

5.6.9. IlpenocraBnars Ilonp3oBatemto IInllP goctrym k [InlIP B cooTBerctBUM C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [Ipasumamu [LLP.

5.6.10. OGecnieunBaTh KpyriocyTO4HOE, B TOM YHUCIE B BBIXOJHBIC, HEpaOouue Mpa3THUYHBIC
JTHU, a TaKXKe B Hepabovue THH, YCTAaHOBJICHHBIC 3aKOHO1aTeTLCcTBOM Poccutickoit deneparuu:

- JoBelieHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst I[InllP, uuadopmammu o
coBepmieHnn onepanuii ¢ LudposiMu pyossimu ¢ ucnonb3zoBanueM Cucrembl «MOOHIIBHBIA OaHK»
(Bepcum Android);

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
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- 3a4yuClICHUE JACHEXHBIX cpeAcTB Ha Tekymui cuet/Kaprounsni cuer/HakomuTeabHbIM
cuer/Cuer no Bkmamy «Jlo BoctpeGopamus»/Cuer mo sriaay™° Iompsosarens ILilP B pesxume
peasibHOTO BpemeHu Ha ocHoBanuu OIIJI, comepikaiero pacrnopsskeHUE Ha 3a4MCIICHHE JIEHEKHBIX
cpexacts, HanpasisieMbix Ha [P s BeiBoa cpeacts co Cuera nudpoBoro pyos;

- JIOBEJICHUE B PEKMME PEalbHOIO BPEMEHHU JI0 MOIydaTess IEHEKHBIX CPeICTB HHPOpMAIUN O
3aUUCIIEHUHU JE€HEKHBIX CPEJCTB.

5.6.11. OGecrnieunBath WH(OOPMAITMOHHOEC M TEXHOJOTHYECKOE B3aMMOJICUCTBHE MEXKIY
[Tonw3oBarenem [Inl{P u oneparopom ILnlIP npu npenocraBienuun [lons3oBarento IInl{P nocryma k
[TnlIP, a Taxke mpu ocymiecTBiaeHUH onepanuii ¢ L{ludpoBeiMu pyoasmu.

5.6.12. OcymectBnsate mnpueM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonw3oBarensa [InlIP u nanpapiste ux onepatopy IInl[P npu ycnemHom 3aBepiiieHHH MPOLEAYP
npreMa K HCIOJHEHHIO rocpencTBoM Cuctembl «MoOunpHbIN 6ank» (Bepcun Android).

5.6.13. [Ipunumarpe ot Ilomp3oBarens [Inl[P Tombko Te DM/DII/I, mas KOTOPBIX CpeaCTBaMH
Cucremsl noareepixieHa noginHHocts Y HOII Ilonws3zoBatens [1nllP, moaTBep:k1eHO MCIOIB30BaHNE
[Tonw3oBarenem [TalIP mis dopmupoBanust I1/II1/] u ero noanucanus Kiroua YHOIII [Tons3zoBarens
[InllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa Ilonp3zoBatens IInllP, cenenus o Ilonas3oBatene
[TaldP B8 B/3I1M coorBercTBYIOT cBenenusm B CKII DI [Tons3oBarens TInLP.

5.6.14. IlpenocraBnsate 1no 3ampocy llonb3oBatens IInllP ceegenuss o6 ocrtatke Ha Cuere
uudpoBoro py0ss, OCYHIECTBIATh MpueM 3ampocoB u mnpereHsuil [lompzoBatens I[Inl[P B cBsizu ¢
obciry>kuBanueM o JloroBopy cuera nudpoBoro pyoss.

5.6.15. OGecneuuts mnonyuenue Ilonp3oBatenem I[InllP wunbopmManuu, HampaBIeHHOM
[onw3oBarento [Inl[P Oneparopom IInllb B cnyuyae npunstus oneparopom IInllb pemenuit n/wmm
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.33.7 HacCTOSAIIUX Y CIOBHIA.

6. Iopsinok BHeceHUs M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y C10BUS
u/nim Tapudnl/PeriaMeHT BaJIOTHOTO KOHTPOJIS

6.1. BHeceHwe W3MEHECHHMU W/WIM JOINOJHEHWH B HACTOSIIUE YCIOBUS (B TOM 4YHCIIE,
yTBepxaeHue bankom HOBoM penakuuu Ycnosuil) w/mnu Tapudsl/PernameHT BamtOTHOTO KOHTPOJISA
MPOU3BOJIUTCS MO coryameHuio CTOpOH B NOpSAKE, NPEAYCMOTPEHHOM HACTOSALIUM pa3leioM
VYcioBuid, M B COOTBETCTBUU € JECHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

6.2. bank wmnpopmupyer Ilonp3oBarens 00 W3MEHEHUSX W/WIM JONOJHEHHUSX, BHECEHHE
KOTOPBIX IJIAHUPYETCSI B HACTOSAIIHME Y CIOBUS (B TOM 4Kcie 00 yTBepkaeHUH baHkoM HOBOM penakiuuu
VYcnosuit) u Tapudsl/PernameHnT BaliOTHOrO KOHTpOJIS, HE MeHee d4eM 3a 15 (mATHaguaTh)
KalleHJAApHBIX JHEW /0 JaThl BCTYIUICHUS HX B CHIY JIOOBIM M3 CIOCOOOB, YCTaHOBIECHHBIM
HACTOALIMMHU Y CIOBUSAMHU, 00ECIEUMBAIOIIMMH BO3MOKHOCTh O3HAKOMJIEHHUSI ¢ 3TOW HMHpopmanuen
[Tonp30Barenen, B TOM 4nCIIE:

- pa3melieHueM MHpopManuu Ha opunuansHoM caiite banka B cetn MHTepHeT mo aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHMH Ha CTEHJaX B MOApa3JeleHUsX baHka, OCyIIeCTBISIOIINX
o0ciTykKMBaHHE KIUEHTOB;

- pacchuiKoi nH(pOpMaIMOHHBIX coobenuii [Tonp3oBarensm ¢ ucnonb3zoBanueM J1bO.

6.3. Ilomp3oBarenb corjamaercs ¢ NOPEIJIOKEHHBIMA baHKOM H3MEHEHMSIMH /WK
JIOTIOIHEHUSAMU B HacTosue Y cnosus u Tapudsl/PerinaMeHT BagtOTHOTO KOHTPOJIS ITyTEM COBEPIICHHS
JEHCTBHI, CBUACTETHCTBYIOIMUX 0 HaMepeHuu [1omp30BaTest NCIOMHATE 00513aTENbCTBA, BHITEKAIOIINE
W3 HACTOSIIMX Y CJIOBUM, C YYETOM UX MU3MEHEHHWS WM BHECEHUS B HUX JOMOJHEHHWH, B TOM YHCIIE,
(haKTOM HCIIOJIb30BAHUS CUCTEMBI B LIEJSIX OMydeHUs: HHPOpMAIIHH 10 OaHKOBCKUM cueTam/cueraM 1o
BKJIa/ly, IOJIa4Y€l pacIopsiKEHUs C UCIIOJIb30BAHUEM CUCTEMBI U TIP.

130 Jlemexuwle cpenctBa B Bamore Poccuiickoil ®esiepaiu MOTYT ObITh 3aYMCIIEHBI TOJNBKO €CIH  YCIOBHUSAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEyCMOTPEHBI ONIEPALIMH TTOTIOJTHEHUSL.
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6.4. B memsx obecriedeHUs: CBOCBPEMEHHOTO MOTyYeHUs HHOOPMAIUU 00 W3MEHEHUSIX H/WIH
JONIONTHEHUAX B YcnoBus w/unu Tapugsl/Pernament BamoTHOro KOHTpods, [loap3oBarens o0s3yercs
He pexe, YeM pa3 B 5 THeH caMOCTOSTENbHO OIy4aTh CBEACHUS 00 U3MEHEHUX, KOTOPbIE INIAHUPYETCS
BHecTH B YcnoBusi u/win Tapudsl/PernamMenT BamOTHOTO KOHTPOJIS, C UCTIOIb30BAHUEM UCTOYHHUKOB
nH(popMaIuY, yKa3aHHBIX B MyHKTE 6.2 HAcTOSIMX YCJIOBUH. baHK HE HeceT OTBETCTBEHHOCTH 3a
BO3MOKHBIE YOBITKH Ilobp30Baresns, nmpuUMHEHHbIE HEOCBeNIOMIICHHOCThIO [lonmbp3oBarens, B ciyuae,
ecnu baHk HaanexamuM o0pa3oM BBINOIHUI CBOM 0053aTENIbCTBA IO MIPEIBAPUTEIILHOMY PACKPBITUIO
uHbOpMaMKM O IUIAHUPYEMBIX H3MEHEeHusx YcnoBuil w/umu Tapudos/PernmamenTta BamtOTHOTO
KOHTPOJIS.

6.5. JlroOble M3MEHEHHS W/IIIK TOTIOJIHEHH B HacTosue Y cnoBus u/nin Tapudsl/Pernament
BaJIOTHOTO KOHTPOJI, B TOM 4YMCJE yTBEp)KIeHHas baHkoM HoBas penakuus YcCiIOBUH, ¢ MOMEHTa
BCTYIUICHHUS UX B CUJIY PaBHO PaclpOCTPaHSIOTCS Ha BCEX JIMI, IPUCOCTUHUBIINXCS K Y CIOBUSAM, B TOM
qucie NPUCOSAUHUBLIMXCS K YCIOBUAM paHee JaThl BCTYIUICHHUS] U3MEHEHUH B CHIIy, €ClId MHOE He
npeaycMoTpeHo JlonomHuTensHBIME yelaoBUsAMU. B cirydae necornacus [lonp3oBarens ¢ “3MEHEHUSIMU
WIA JIONOJHEHUsMH, BHECeHHbIMH bankoMm B VYcnoBus wu/mnm Tapugsl/PersaMeHT BallOTHOTO
KoHTpoJs, [Tonmp30BaTens UMeeT MpaBo OTKA3aThCs OT UCTIONb30BaHus [IBO B COOTBETCTBUH C TyHKTOM
4.31 nacrosmux Y CIOBHIA.

6.6. Henocrtymienune B baHk B ycTaHOBIEHHBIH MYHKTOM 6.2 HAaCTOSIIMX YCIOBHH CPOK OT
ITonp3oBarenst Kakux-aIM00 BO3PaKEHUH OTHOCHUTENIBHO MPEAINOJIaraeMblX W3MEHEHMH IMPHU3HAETCS
Croponamu (akrom, nmoaTBepkIatommM cornacue Ilomap3oBarens ¢ npemiaracMbIMA U3MEHEHUSIMU B
VenoBus w/nnn Tapudbl/PerinaMeHT BaIFOTHOTO KOHTPOJIS.

7. Ilopsiaok yperyJupoBaHusi CIIOPOB

7.1. TIpu BOZHUKHOBEHUU CIIOPHOM CUTYAIIUH B CBsI3U ¢ UcnonHeHueM CTOpOHaMH HACTOSIINUX
VYcnouit, CTOpoHBI NMPEANPUMYT BCE MEpbl, HAIPABJIEHHBIE Ha MUPHOE YpPEryJIHMpOBAaHUE CIOPHOU
CUTYaLUH.

7.2. B cnyuae Hecornacus ¢ aerictBusimu banka B pamkax /IbO, B ToM 4rciie onpoTecTOBaHUS
ITonp3oBareneM onepaiuu, nposefeHHo bankoM no pacnopspkenuto, Ilonp3oBarens (pu ycioBUU
HaJJIeXkallero yBegomieHuss banka B cooTBeTcTBUM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThes B baHk ¢ mMCcbMeHHBIM 3asiBIeHHEM, opopMieHHbIM 1o (hopme baHka, B TeueHue
30 xaneHJapHbBIX AHEH ¢ MOMEHTa COBEpPUICHUS JEHCTBUH, B pe3ybTaTe KOTOPHIX BO3HHUKIA CIOPHAs
cutyauus. bank paccmaTtpuBaer npereH3uro Ilonb3oBarenss B CpOKM, YyCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOSIIUX Y CIOBUM.

B cnyuae necornacus [lone3oBatens IInllP ¢ omepauusmu ¢ LudpoBsimMu pyonsiMu, B TOM
yucie npu onporecroBanuu [lonszoBarenem [Inl{P onepanuu ¢ HudposeiMu pyOisiMu, npy HaaUuuu
MHBIX 3alpoCcoB M TMpeTeH3uH, CBA3aHHBIX C uHcnoib3oBaHueM Cuera mudpoBoro pyomns, ¢
npeaocrasienueM undopmaiuu o Cuere nudponoro pyois, [TonszoBarens [InlP nmeer BO3AMOXHOCTH
oOpatuthcs B baHk ¢ 3asBieHueM MO0 ¢ MMCbMEHHBIM 3asBJICHUEM, BKJIIOUYas MHTEepQeic cucTeMsl
«MoOwuibHbIid Oank» (Bepcuu Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBisieT Ha paccMoTpenue omeparopy [InllP (npu HEBO3MOXHOCTH pEHIMTh BOMPOCHI
camocTtosaTenbHo). bank paccmartpuBaet nperensuto [lonp3oBartens [InllP B cpoku, ycraHOBIEHHBIE
IIYHKTOM 7.3 HacTOSAIMMX Y CIOBUM.

7.3. bank 00s13aH paccMatpuBarth 3asBieHus [lomp30Baress, B TOM YHCIie TPH BOSHUKHOBEHUH
CIIOPOB,  CBSI3aHHBIX C  MCIOJIB30BAHUEM  CHCTEMBI M HCIIOJHEHUEM  paCHOpPsKCHUH,
¢ ucnonb3oBanreMm Cuera uudponoro pyosns, ¢ npenocrapieHueM nHpopmanuu o Cuere HUPPOBOTO
pyoiis, a Taxke mpenocTaBuTh Ilonb30BaTenio BO3MOXKHOCTh MOJIYy4aTh MH(OpMAIMIO O pe3yibTare
paccMOTpeHHUsI €ro 3asBJIEHUH, B TOM 4YHCle B MUCbMEHHOU (opme no TpeboBanuto Ilonp3oBatens, B
cpok He no3aHee 30 nHel co qHA noaydeHus 3asBiaeHus [lonp3oBaTens.

Bce unble mpereH3uu, cBsi3aHHBIE C JIPYTUMH BollpocaMu obOciyxkuBanus [lonb3oBarens B
paMKax HacTOAIIMX YCIOBUHM, paccMaTrpuBaroTCsi baHKOM B COOTBETCTBHE C 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.
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7.4. B cayuae HemocTmxeHus coryacust CTOpPOH CHOp paspelaercss B COOTBETCTBUU C
JNENCTBYIOIUM 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosHenue pacnopskenus IlonpzoBarens, eciu:

- HCIIOJIHEHHE 3aBUCUT OT ONPEEICHHbIX ACHCTBUIN TPeThel CTOPOHBI, U HEBBIIIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEPLIUTh HEOOXOIUMBIE JIEHCTBUS, COBEPIIAET X C HAPYLICHUSIMM YCTAHOBJIEHHOI'O MOpSAKAa WU
HEJ0CTyIHa Juis baHka;

- HEWCIIOJHEHHE SIBWJIOCH CIIEJCTBUEM HEIPEOAOJMMOM CHIIbI, TO €CTh YpE3BbIYAMHBIX U
HENPEAOTBPATUMBIX TPU JAHHBIX YCIOBHUSX OOCTOSTENBCTB, BO3HHUKIIUX IIOCIE 3aKIIOUYEHUS
Hacrosmux YcinoBuid. JleicTBue 0OCTOSATENBCTB HENMPEomoauMoil cuiibl  CTOPOHBI  JIOJDKHBI
MOJTBEPX/IaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyluleHHH  OOCTOSTENILCTB
Henpeo0auMoi cuiibl CTOPOHBI 0053YHOTCS U3BELaTh APYT Apyra B MATHIHEBHBIN CPOK.

- HEWCIIOJHEHHWE SBMJIOCH CJIEJCTBHEM TEXHHYECKOTO €00 W/WIM  TEXHHYECKHX
HeucnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBHH C ITYHKTOM 4.8 HacTOSAIIUX Y CIIOBUH.

7.5.2. 3a Heoka3aHHe, HECBOEBPEMEHHOE OKa3aHUE TPETheH CTOPOHOHM YCIYT, OIUIaYeHHBIX
ITonp30BareneM yepe3 cucTemy.

75.3. 3a yOwiTkH, TmIOHeceHHBIC [lonb3oBaTenieM, BCICICTBHE HCIOMHEHHS baHKOM
pacniopsbxenus [loap3oBaresnsi, COCTaBIEHHOrO ¢ OIIMOKaMU B IpeJIcTaBleHHON banky nHdopmaruu.

7.5.4. 3a yOwiTku, moHeceHHble Ilomp3oBarenem, BciencTBue HapymieHus [lonbp3oBaTenieMm
nopsaka ucnoib3oBaHus JIBO, ycTaHoBieHHoro B Hacrosmux YciaoBusx, B [lamsaTke 1o
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
cetu MuTepHeT 1o aapecy: WWw.rshb.ru.

7.5.5. 3a aBapuu, cOou mwiu nepedou B 00CIIy)KMBaHHH, CBA3aHHbIE C HApYILIEHUEM B padoTe
00OpyJOBaHUS, CHUCTEM TOAAYu OSJIEKTPOIHEPrUU W/WIM JIMHUM CBSI3M WIM CeTeH, KOTOpble
00eCTIeYnBarOTCA, TOAAIOTCS, IKCILTYaTHPYIOTCS U/HIIH 0OCITYKUBAIOTCS TPETHEH CTOPOHOIA.

7.5.6. 3a peiictBua Ilonb3oBaTens B cUCTEME, MOJATBEPXKAECHHBIE KOPPEKTHBIM BBOJIOM
OJTHOPA30BOT0 MapoJis, nepenanHoro bankom/chopMHpPOBAaHHOTO YCTPOICTBOM/TEHEPATOPOM Haposieit
win 3-D maposem, BBEJAEHHBIM Ha CHEHMAIM3HMPOBAHHOM CTpaHUIE SMHUTEHTAa, B COOTBETCTBHM C
MyHKTOM 4.3 HacTosAmMX Y CIOBUH.

7.5.77. 3a camocrosTenbHOe YycraHoBieHue Ilonb3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJIB30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHs, ocyllecTBieHHble B Cucreme 0Oe3 HCHOJb30BaHUS METO/0B
ayreHtudukanuu B Cucreme.

7.5.8. 3a orka3 B npueme k ucnonHenuto I/ ITonp3oBaTens B cOOTBETCTBUU ¢ MyHKTOM 4.20
VYcnosuit npu HecoOmoaeHnnu Iloap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpLIEHHE Olepaliyii
TI0 MEPEBOY IEHEXKHBIX CPENCTB, OCYIIECTBIIsIEMbIM nocpeactsom BO.

7.5.9. 3a otka3 B npueme k ucronaennto DI1]] [Tomp3oBaTenst B COOTBETCTBUU ¢ MMyHKTOM 4.21
VYcnosuii npu Hecobmoaenuu Ilonap3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIIEHHUE Olepaluil Mo MepeBOay MIEHEXKHBIX CPEICTB B JIpyrHe KpeOUTHBbIE OpraHu3allly,
ocy1ecTBiIsieMbIM nocpeactsoM J150.

7.5.10. 3a otkaz B mpueme K wucnondHeHuto OIIJ[ [lons3oBarenss B COOTBETCTBUU C
nyHktom 4.22 VYcnoBuii mnpu HecoOmoneHun Ilonb3oBarenem ycraHoBieHHbIX B Cucreme
orparmuennii®! mo Bpemenn’*? mposeneHns onepanwii.

7.5.11. o onepanusiM, COBEpIICHHBIM IO OAHKOBCKOMY cUeTy/cueTy 1o Bkiany [lomp3oBarerns,
BCJIE/ICTBHE HEIOJIy4YeHHUsI/HECBOEBPEMEHHOT O MOJTy4EHUs [Tonb3o0Barenem
SMS-yBenomnennii/Push-yBenomienuii He mo BuHe baHka.

7.5.12. 3a HECAaHKITMOHUPOBAHHOE MCIIOIH30BAHKE TPETHUMH JIUIIAMU HH(POPMAITUH, YKa3aHHON
B SMS-yBenomnenun/Push-yBenomiennn, B ciydae ecid JaHHas WHQOpMAIMs CTajda W3BECTHA

131
132

OrpaHI/I‘leHI/IC 10 BpEMCHHU IPOBEACHUS onepaunﬁ HE IMIPUMCHSACTCA K «ABTOIIATEKAMY K aBTONIEpPEBOAaM.
HpI/I YCTaHOBKE OI‘paHI/IquI/Iﬁ MIPUMCEHACTCSI MOCKOBCKOC BpEMsI.
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TPETHbUM JIUIIaMH He 1o BUHE baHka.

7.5.13.3a mpuoctaHoBKy npuema K wucnonHenuro OIIJ] ITomp3oBarenst B COOTBETCTBHU C
myHKTOM 5.5.1 HacTosmux Y cioBuil.

7.5.14. 3a coBepiieHue ACUCTBUMN, CBSA3aHHBIX C UCIOJIHEHUEM TpeOoBaHui DenepaabHOTO
3akoHa Ne 115-@3.

8. IIpoume yciioBus

Bce tpeboBaHus, yBeJOMIICHUSI U UHBIE COOOILICHUS [0 HACTOSIIUM Y CJIOBHSIM HAIPABIISIOTCS
CropoHamu JIpyr APYyTry B MUCBMEHHOW (hOpME B CIETYIOLIEM MOPSIIKE:

8.1.1. baukowm Ilonb3oBarento:

- YBEJIOMJICHHUS, KacalollMecss BOIPOCOB OOCITYXHMBAHUS HEOTPAHUYCHHOTO  Kpyra
[Tonb3oBareneil, HaPaBIAIOTCS C UCHOJIB30BAHUEM OJIHOTO WMJIM HECKOJBKHX CHOCOOOB IO BBIOOPY
banka, ykazaHHBIX B TyHKTE 6.2 HaCTOALIUX Y CIOBUH,

- YBEIOMJICHHUS, Kacarolluecs BOINPOCOB oOciyxuBaHus otaenbHoro Ilonb3oBatens,
HaIPaBJIAIOTCS:

* 10 BOIIPOCAM BBISABJICHHUS OINEpPalUidi, COOTBETCTBYIOIIMX IpPU3HAKAM IE€PEBOAA JIEHEKHBIX
cpeactB 0e3 MOOPOBOJIBHOTO COTJIACUSl KIMEHTa, — C HCIOJB30BAaHUEM OIHOTO WJIM HECKOJBKUX
croco6oB 1o BeIOOPY baHka, yCTaHOBJICHHBIX B IyHKTE 4.7 HACTOSIIUX Y CIIOBHIA;

* 110 BOITPOCaM MPUOCTAHOBIICHUs uctnoiab3oBanus [1bO, a Taxxe o npase [loap3oBarens noaarsb
3asBiieHue B bank Poccuu B cooTBeTcTBUU € MyHKTOM 5.5.4.1 HacTosmux Y CioBUi/O BO3OOHOBICHUH
BO3MOXXHOCTH Hcnoib3oBaHus J[BO mno ocHoBaHusAM, yka3aHHbIM B HyHKTe 5.5.4.1 Hacrosmmx
YcnoBui, - ¢ UCMOIB30BAaHUEM OJHOTO MM HECKOJIBKUX CIIOCOO0B 10 BeIOOpY baHka He3aMeiuTeapHo
myrem SMS-yBenomitenus/ Push-yBenomiienust Ha MOOMIBHOE YCTPOHCTBO, HA KOTOPOM yCTAaHOBJICHA
cucrema «MOOMIBbHBIN OaHK.

- [0 MHBIM BOIIPOCAM OJHUM H3 CIEAYIOUIMX CcHocoOoB 1o BbIOOpy banka, ecnu uHOM
CHEUUaJIbHbI TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMU. — IyTEM HalpaBICHUS
[lonp3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMa IO TIOCIEAHEMY HU3BECTHOMY baHky
daktuueckomy anpecy Ilonp3oBatens, myTem HampasieHuss Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-uHpopMupoBaHus 0 OCIEIHEMY U3BecTHOMY baHKy HOMepy
MoOuibHOro Tenedona [lonp3oBaTens, myTeM HampaBieHUs COOOIIEHUH 10 MOCIeIHEMY U3BECTHOMY
banky amgpecy »leKTpOHHOW TOYTHI (ISl YBEJOMJICHHMH M WHBIX COOOIICHHUH B COOTBETCTBUU C
TpeOOBaHUSMU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOPMallMd B JAMCTAHIIMOHHBIX KaHallax
oOcIyXMBaHHUS, a TakkKe IyTeM HenocpeacTBeHHoW mnepenaun bankom  [lonb3oBartento
(ITpencraButento);

8.1.2. Tlomw3oBateneM baHky:

- [10 BOIIPOCaM IIPEIOCTABIICHUS:

o MOATBEP>KIEHUS OIIEpPALMU 10 NIEPEBOY CO CUETA € UCIOIb30BAHUEM IIJIATEKHOM KapThl
unmu Cepsuca CBII, B coBepiieHnr KOTOPOTO OTKa3aHO B COOTBETCTBHUM C MyHKTOM 4.7.1 HacTosAIuX
YcaoBulid;

o HOJTBEPK/IEHUs] BO30OHOBJICHHUS MTpHeMa K HCIIOIHEHHIO pacnopsbkeHus [lonb3oBarens
10 IEPEBOY €O cyeTa 0e3 UCIoJb30BaHus MmaTesxHoi kapTsl uiau CepBuca CBII, mpreM K HCIIOJIHEHUO
KOTOPOTO NPUOCTAHOBJIEH BaHKOM B COOTBETCTBUU C IyHKTE 4.7.2 HACTOAIUX Y CIIOBUH,

— crmoco0oM, YKa3aHHBIM B ITyHKTE 4.7 HACTOSIIUX Y CIIOBUH;

— 10 WHBIM BOMPCaM — B COOTBETCTBUU C O(UIMATBHBIMU aJpecaMd W PEKBU3UTAMH,
JOBEJIEHHBIMU 710 cBeZieHUs: KiueHTa 51t00bIM U3 crocoOOB, yKa3aHHBIX B IYHKTE 6.2 HACTOSALIUX
Ycnosuit.

8.2. bank  BmpaBe  HCMONB30BaTh  (AKCUMIJIBHOE  BOCHPOHM3BEACHHUE  ITOMIUCH
YIIOJTHOMOYEHHBIX NI baHka mpu moanmucaHuu TpeOOBaHMIA, YBEIOMIICHHH W COOOLIeHHH, odepT,
MIPEIOCTABIIIEMbIX WM HampaBisieMblx [logp30BaTesieM B COOTBETCTBUU C HACTOSIIMMH Y CJIOBHUSIMH.
DakCUMUWIBHOE BOCIPOU3BEIEHUE MOJANNCH YIIOJTHOMOYEHHOTO JHIa baHka sBIsSE€TCs aHAJIOroM €ro
COOCTBEHHOPYYHOM TTOTHCH.
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8.3. bank mpenocraBiser [lonp3oBarento BO3MOXHOCTH ¢ Hcmoib3oBanuemM JIbO
(hopMHUPOBATH M HAMIPABJIATH PACTIOPSHKEHUS HAa COBEPIICHHE ONIepaIHii 0 0aHKOBCKUM CUeTaM / cueTaM
o Bkiany [lonbs3oBarens. CTOpOHBI JOTOBOPUIIUCH, UTO BCE PACIIOPSKEHUS HAa COBEPILICHUE ONleparuil
Mo 0aHKOBCKMM cueTam/cueraM 1o Bkiany lloms3oBatens ¢ ucnonb3oBanueM J[BO, ynocroBepeHHBIS
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uia 3-D maposs, BBEACHHOTO Ha CIEHUATU3UPOBAHHOM
CTpPaHMIIE HMUTEHTAa, B COOTBETCTBUU C MYHKTOM 4.3 HacTOSMIUX YCIOBHUM, CUHUTAIOTCS
noATBepkIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHeIMU [loap30BareneM B COOTBETCTBUU C
JEHUCTBYIOIMM 3aKOHOJIaTEILCTBOM U MOJIJICKAT UCIOTHEHUI0 BaHKOM B COOTBETCTBUM C YCIOBUSIMHU
JloroBopoM, npeaycMaTpUBAIOIIET0 OTKPBHITUE U BEJICHHE TAKOr0 OAHKOBCKOIO CUETa/CyeTa Mo BKIAY,
[Ipu »TOM HacToOsIlee YCJIOBHE SBISETCS HEOTHEMJIEMOW YaCThIO BBIIICYKA3aHHBIX 3aKJIFOUEHHBIX
Mexny bankom u [lonb3oBarenem JloroBopos.

8.4. bank mnpenocraBusier Ilonp3oBarento BO3MOXKHOCTH ¢  Hcnosib3oBanueMm J[BO
dhopmupoBath 1 HanpaeyATh B bank 3amonHennyto B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3aroJIHEHHbIE U HarpaBieHHble B bank mocpeactBom [IBO AHkeTbl, ya0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IMAapoJis, CYUTAKOTCA MNOATBEpkIeHHbIMU [lonb3oBareneM W NIpPHU3HAKOTCS
noanucanHeiMu [lonp30BareseM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U TOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBMM C YCJIOBUSIMU IO KPEIUTHOMY MPOIYKTY, BBIOPAaHHOMY
[Tons30Barenem.

8.4.1. bank npenocrasiset [lonp30Barento BO3MOKHOCTb C UCIIOIb30BaHUEM CHUCTEMBI B CITy4yae
MOJIOKUTEIIFHOTO pelieHuss baHka 0 TPeIoCTaBICHUU KPEAWTA/KPSIUTHOW KapThl IOIIKCATH
Cornamenue.

JloroBop cuMTaeTCs 3aKIIOUYEHHBIM IyTeM JOCTHXKEHUs coryacust Mexay Kiuentom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. Ilpu cornacuu Kinenra ¢ ycnoBusmu CornamieHus,
Kmuent momgmuceiBaer CornamreHue/MeKTpoHHbIH 00pa3 CorjamieHus OJHOPa30BBEIM TapoJieM B
Cucreme. Cornacue banka ¢ ycnoBusmu CornamieHus: BelpaxaeTrcss nmyreM nognucanus CorjameHus
0JIHOpa30BbIM MnaposieM B Cucreme ninn noanucanus CoriameHus yoJIHOMOYSHHBIM MPEACTaBUTEIEM
banka Ha OymaxxHoM HocuTene U pazMenienneM B CrucTteMe 3JIEeKTPOHHOTO o0pas3a MOIMHCAHHOTO CO
croponsl banka Cornamienus.

8.5. bank mnpenocraBnsier Ilonp3oBaTento BO3MOXKHOCT C  Hcmonb3oBanuem [1bO
dbopmupoBath 1 HanpasisaTh B bank 3amonnennoe B JIbO 3asBiieHre 0 mpUCOETMHEHUH K Y CIIOBUSAM
OCYUIECTBJIECHUSI  JICTIO3UTAPHOW  JAESATENbHOCTH,  YCIOBHUSM  OTKPBITHS ~ WHJMBHAYaJIbHOTO
nHBecTuIMoHHOTO cueta AO «Poccenbxo30aHk» U K yclnoBUsIM PermameHnta oka3zaHusi OpOKEPCKHX
yenyr AO «Poccenbxo36ank». CTOpOHBI TOTOBOPUIIHCH, UTO BCE 3aMIOJIHEHHBIE 1 HapaBleHHbIE B baHk
nocpenctBoM JIbO 3asBieHHs, yAOCTOBEPEHHBIE KOPPEKTHBHIM BBOJOM OJHOPA30BOTO TMapOJs,
CUMTAIOTCS MOATBEpPKAECHHbIMU [lonb3oBaTenem u mpusHaroTca noamnucaHHbMH Ilonb3oBaTenem B
COOTBETCTBHUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM M TMOJUIEKAT paccMOTpeHuto bankom B
COOTBETCTBUHU C YCIOBHSIMHU OCYILIECTBICHUS JENO3UTAPHON IEATEIBHOCTH, Y CIOBHUSIMHU OTKPBITHS
WHIUBHIyaIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenpxo30ank» u PermamMeHTOM OKazaHUsA
opoxepckux ycnyr AO «Poccenbxo30aHK.

8.6. CTOpOHBI IOTOBOPHITUCH, YTO BCE COTIIACHs, YKa3aHHbIC B TyHKTax 8.10, 8.11 HacTosmmx
VYcnoBull,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO0  MAapoJisi,  CUMUTAOTCSA
noATBepkIeHHbIMU [losib30BaTeIeM 1 pu3HAIOTCS ToANMHCcaHHbIME [lop30BaTeIeM B COOTBETCTBUH C
JEHUCTBYIOIUM 3aKOHOIaTE€ITLCTBOM.

BBon oHOpa30BOTO Maposisi OCYMIECTBISIETCS ¢ MpUMEHEeHHeM BbIOpaHHOTro [lomp3oBareneM
Metona ayrentudukanuu B Cucreme.

8.7. banmk mpenocraBnser Ilonp3oBarento BO3MOXKHOCTH ¢  Hcnoib3oBaHueMm J[BO
(dbopMupoBaTh 1 HanpaBiIsATh B bank 3anonuenHoe B JIbO 3asBneHne Ha MpucOeIMHEHUE K TPOTrpaMMe
ctpaxoBaHusi. CTOPOHBI IOTOBOPWIIKCH, YTO BCE 3aIMlOJITHEHHBIC M HalpaBlieHHbIE B baHK mocpeacTBom
JBO 3asaBienus Ha NpUCOEANHEHUE K TPOrpaMMe CTPaXOBaHUs, YA0CTOBEPEHHBIE KOPPEKTHBIM BBOJIOM
OJTHOPA30BOTO MapOJIs, CYUTAIOTCS MTOATBEPKIeHHBIMU [1osTb30BaTEIeM 1 IPU3HAIOTCS MTOAMTHUCAHHBIMHU
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[Tonp30BareneM B COOTBETCTBUMU C ACHCTBYIOIIMM 3aKOHOJATEIBCTBOM M IOJJIEKAT PACCMOTPEHUIO
baHKkOM B COOTBETCTBUU C YCIOBHSMHU POTPaMMBbI CTpaxoBaHus, BbIOpaHHOI [lonb30BaTenem.

8.8. bank mnpenocraBnsier Ilonp3oBaTento BO3MOXKHOCTH C  ucnosnb3oBanuem J1bO
dbopMupoBath W HampaBiaTh B bank 3amonmnenHoe B Cucreme 3asBienue Ha JIII. Croponsl
JIOTOBOPHJINCH, UTO BCE 3allOJTHEHHBIE U HallpaBieHHbIe B bank nocpeactsoM CucreMbl 3asBICHUS HA
JII ynocroBepeHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 IAPOJIs, CYUTAOTCS MOATBEPKIECHHBIMU
[Tons3oBareneM u npu3HarOTCsA noAanucaHHbIMU [lonp30BarenieM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHOAATEIbCTBOM M IONJIEXKAT pacCMOTpPEHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOTOBOPWJIHCH, YTO B COOTBETCTBUU C TPEOOBAaHUSAMH 3aKOHOJATEIHCTBA O
HAI[MOHAJILHOW IUIaTeKHOM cucteme bank o00s3yercss mHpopmupoBath [lonmb3oBarens o Kaxaon
pacxogHOW orepanuu 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, CleIyIOIUM 00pa3oM:

— B cayuyae ycraHoBkH Ilonb3oBaTeneM Ha MoOOHIIBHOM yCTPOMCTBE CHCTEMBbI «MOOUIIBHBIN
0aHK» W BKIIOYEHHUS B HACTpOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» Omiuu mojidydeHus Push-
YBEJOMJICHUI HampaBieHHE YBEJAOMJIEHMH MO pacXoJHbIM omnepauusM B CUCTEME OCYILIECTBIISIETCS
Cucremoii myreM Hampasienus Push-ysemomienuit Ha MoOuibHOe ycTpoiictBo Ilomb3oBarens.
Wudopmammss o mnodyueHHbIX Push-yBemomunenusx jgoctrymHa [lonb3oBatento B pasnelne
«YBeIOMIICHHS» CUCTEMBI « MOOHMIIbHEIN OaHK),

— B caydae orcyrcTBus y [lonb3oBarens Ha MoOuinmbsHOM yCcTpoiicTBe cucTeMbl «MOOUITBHBII
bank» ¢ BkitoueHHO# onmmeil monydenusi Push-yeemomnenuit wim, ecnm Push-ysemomienue He
HaMpaBJICHO/HE JOCTaBICHO, HH(POPMUPOBAHUE IO PACXOAHBIM OIEpalMsIM OCYIIECTBISAETCS
IIOCPEACTBOM HampasieHUs: SMS-yBeaoMIeHHI Ha HOMEP MOOMIIBHOIO TenedoHa, IPeJ0CTaBICHHBIN
[lonbp30BareneM NpHu MOAKIIOUEHUHU YCIYTHM «YBEIOMJIEHHUS» IO KAPTOYHOMY CUETYy B Cilyyae
MOJIKJIIOUEHUS YCIYTH «YBeIoMIIeHUs» 00 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPENOCTABICHHBIN B
paMKax MpUCOEAUHEHUS K HACTOSIIUM Y CIIOBHSIM.

[To npuxoaHBIM OnepauusM OCYILIECTBIISIETCA NMPEAOCTaBICHUE UH(OpPMAMU B BBIIUCKE IO
cuery, npenocraBieHHoi B Ilompasnenenun banka, oOciyxuBaronieM OaHKOBCKHUN CUeT/CUET IO
BKJIQ/1y, WJIHM TIPHU CaMOCTOsTeNIbHOM (hopmupoBanuu [loap3oBareneM BRITUCKHU 1O cueTy B Cucreme.

CTOpOHBI JIOTOBOPMUJIMCH, 4YTO B COOTBETCTBUM C TpeOOBaHMSIMU 3aKOHOJATEIbCTBA O
HallMOHATBHOW TUTaTekHOM cucteMe bank 00s3yercs ungpopmuponats [lonp3oBarens [P o kaxmoit
onepauuu ¢ [{uppoBbiMu pyOnsMu, coBepiieHHON ¢ ucnonb3oBanueM CucreMsl «MOOMIBHBIN OaHK»
(Bepcun Android), cnenyromum o6pazom:

— B clydae BKJIIOYEHHS B HacTpoiikax Cucrtembl «MoOwibHBIN Oank» (Bepcuu Android)
onuuu nonydeHust Push-yBemomuiiennii HampaBieHue yBemomiieHHd mo omepaiusMm ¢ Lludpobsivu
pyomsimu ocymectBisiercss Cucremoil «MoOunbHbI 6aHk» (Bepcun Android) myreM HampaBiieHUS
Push-yBenomnenuii Ha MobGunbHoe yctpoiictBo Ionb3oBarens ITnl[P. Mubopmanus o momydeHHbIX
Push-ysemomitenusix noctynHa Ilonb3oBatenio B pasjene «YBeaomieHus» CucreMbl «MOOUITBHBIH
6ank» (Bepcun Android);

— Bciydae orcyreTBus y [Tonb3oBaresnst Ha MoOuinbHOM yerpoiictBe Cructembl «MoOUIBHBIN
bank» (Bepcun Android) BkimO4eHHOH omuuu mnoiydeHus Push-yeemomnenuit wmnm, ecnm Push-
yBEJIOMJICHHE HE HaIlpaBJICHO/HE JOCTaBJIeHO, MH(opMupoBaHue Mo onepauusMm c¢ LluppossiMu
pyOIsIMH OCYIIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHuss SMS-yBegomiiennii Ha 3aperucTpupOBaHHBINA
HOMep, npefocraBicHHbIN [loap30BaTeneM B paMKax NPUCOECIUHEHHS K HACTOSIIMM Y CJIOBHSIM.

Nudopmanus 06 wmamenenun craryca Cdera mmdpoBoro pydsis, 00 H3MEHEHHH OCTaTKa
[udpossix pydreit na Cuete nudposoro pydis, o pe3ynabTare coBepiueHus onepauuu ¢ Lnuppossimu
pyomsimu otpaxaercs B uHTepdeiice Cucrembl «MoOmibHbIN OaHK» (Bepcuu Android) B paszgene
«udpoBoii pyosb».

8.10. OcymiecTBieHUe TIepeBoIa qeHSKHBIX cpencTB dyepe3 CBII o3nagaer, uro [lonbp3oBarens
O3HAKOMJIEH M COIJIaCeH Ha Iepejady Mo 3aIIMIICHHbIM KaHajlaM CBS3M B AKLIMOHEpPHOE OOIIECTBO
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«HanmonanpHas cucTeMa IIaTekHbIX KapT» >, Yuactauky CBII, 06cTyXKHBaOIEMY CUeT MOTyqaTers

JICHEKHBIX CPEJICTB, U MOJIYYaTENIO0 JACHEKHBIX CPEACTB MEPCOHANBHBIX JaHHBIX, HEOOXOIUMBIX IS
00paboOTKH OmepaluH.

Ocy1iecTBieHnEe TEpPEeBOJa JICHEKHBIX CPEACTB MO0 HOMEPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uto Ilonb3oBarens O3HAKOMIJIEH M COTJIACEH HA Iepenayy MOoJydaTelio JeHEKHbIX
CPEICTB MEPCOHATBHBIX JAHHBIX, HEOOXOIUMBIX ISl 00paOOTKH ONEepaIny.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
apyrux OaHKOB 1o HoMmepy MoOwmibHOro Ttenedona uepes CBII o3mauaer, uyto Ilomb3oBatens
03HAKOMJICH U COTJIaCEH Ha nepenavy B AKIIMOHEepHOe 001mecTBo «HalroHnanpHas cuctema miaTeKHbIX
KapT», YuactHuky CBII, o0cmyxuBaromemMy c4eT OTIPABUTENS ICHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB NEPCOHABHBIX JAHHBIX, HEOOXOUMBIX 17151 00paOOTKH OMEpaIIiH.

[Tonxmouenue Ilonp3oBaTeneM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MIEPEBOJOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeieoHa o3HauyaeT, uTo [losb30BaTenb 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX JUII 00pabOTKH
oreparuu.

Ha3nauenue cuera jid 3a4ucCiieHUs] BXOJAIIMX MEPEBOJIOB OT KIMEHTOB JPYrMX OAHKOB 4Yepes
CBIl no Homepy MoOmnbHOTO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeaady B
AxuunonepHoe o0mecTBo «HannoHanpHast cucTeMa IJIaTeXHBIX KapT» HOMepa MOOWIBHOTO TenedoHa
C LENbI0 COXPAaHEHHS COOTBETCTBUS HOMepa MoOmibHOro tenedona Ilonp3oBatens banky mns
MoCIIe Ay oMEeH 00pabOTKH MEPEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatemto uepe3 ChII.

8.11. banuk OCYILIECTBIISIET 00paboTky MePCOHAITBHBIX JTAHHBIX ITone3o0Barens/
[IpencraBuTens/BeiroonpruodpeTarens/oeHepuapHoro Biaaenbpia [lonp3oBaTens B COOTBETCTBUH C
tpeboBanusimu dDenepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepcoHaANbHBIX JIaHHBIX)»
B o0beMe, HEOOXOAWMOM ISl HCIIONHEHHS TpeJIMEeTa HACTOSIIUX YCIOBHHA IyTEeM COBEPIIEHUS
CIIEYIOIUX ACUCTBUN (Omepanuu) WIM COBOKYIMHOCTH JEHCTBUI (Omepaiuii) ¢ UCHOIb30BaHUEM
CpeACTB aBTOMATH3aIlMK WM O€3 MCIOIBb30BAaHUS TAKHX CPEACTB: cOOp, 3alUCh, CHCTEMAaTH3AIMIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHUE), U3BIICUCHHE, CIIONIb30BaHUE, TIepeady
(moctym), obe3mmuuBaHue, OJIOKHPOBAHUE, YIAJICHIE, YHHUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BBITOJIONIpHOOpeTaTes/oeneduimapHoro Biaaenbia [lomp3oBaTens coOM0aeT MPUHITUIIBI U TIpaBUia
00pabOTKM TepCOHANbHBIX JaHHBIX, HpeaycMoTpeHHble denepanbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O mnepcoHalbHBIX JaHHBIX», KOH(QUICHIMAIBbHOCTh IE€PCOHAJIBHBIX JAHHBIX U
obecrieyrBaeT 0€30MACHOCTb TMEPCOHANBHBIX JaHHBIX, TNPUHUMAET HEOOXOAUMBIE IPABOBHIE,
OpTaHU3aIMOHHBIC 1 TEXHUYECKHE MEPhI MM 00€CIIeYnBACT X MPUHATHE IS 3alIUTHI TIEPCOHAITBHBIX
JAHHBIX OT HENpPaBOMEPHOTO MM CIy4alHOro JOCTyna K HHUM, YHUYTOXXEHHUS, H3MEHEHUS,
OJIOKMPOBAHNs, KONMMPOBAHWUS, TPEOCTABICHUS, PACTIPOCTPAHEHUS IEPCOHATBHBIX TaHHBIX, a TAKKE OT
MHBIX HEMPAaBOMEPHBIX JEHCTBHI B OTHOIIEHUH NIEPCOHATIBHBIX JAHHBIX U 0OecreurnBaeT 0€30MacHOCThb
HE HIXKe 3-T0 YpOBHSI 3alUIIEHHOCTH MEPCOHAIBHBIX JAHHBIX MpH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMAaX B COOTBETCTBHH C MOJIOKEHUAMU cTaTbu 19 DenepanpHoro 3akoHa ot 27.07.2006 Ne 152-03
«O TIepCOHANBHBIX JaHHBIX).

[Ipu »>TOoM bank ocymecTBiseT XpaHEHHE U YHUYTOXKEHHE TEPCOHAIBHBIX JaHHBIX
[Tonw3oBarens/ [IpencraButens/ BeirogonpuodOpetatesns/ Oenedurmaproro Biajaensiia [lonp3zoBarens B
TeUeHHEe CPOKa XpaHEHHs JIOKYyMEHTOB, YCTAaHOBJIIEHHOTO 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu,
B TOM YHCJI€ 3aKOHO/IaTeILCTBOM 00 apXxuBHOM jele B Poccuiickoit deneparumn.

138 AO «HaumnonanbHas cuctema miarexHsix kapm 115184, r. Mocksa, yn. Bonbas Tarapekas, 1. 11,

VY CioBHS JUCTAaHITMOHHOTO OaHKOBCKOTO 00cmyxuBaHus ¢pusndeckux i B AO «Poccenpxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(mpuka3 AO «Poccensxo36ank» ot 31.05.2018 Ne 461-O[1)



