YcaoBus
BbINYyCKA U 00cay:kuBaHus OusHec-kapT AO «PoccesibX030aHK)» K pac4eTHOMY CHeTy

1. TepMuHBI U onipeeSieHUs

ABTOpHu3anus — nojgyueHue paspeuienus B [IpoueccunroBom nieHTpe banka Ha npoBeneHue
PacXOAHBIX ONEpALUi MO CUETY.

ABTOpHM3aUMOHHBIN JHUMHUT — YCTaHOBJEHHas bankom (mo 3asBieHuto Kiumenrta Ha
OyMa)KHOM HOCHUTEJIE HII B 3JIeKTpoHHOM BueB B cucteme MIC Croit busnec) mis kaxmoit buznec-
KapThl MakCHUMaJlbHasi CyMMa JICHEXKHBIX CPEJCTB, OCTYMHAs JJi MPOBEACHUS aBTOPHU3AIMI IO
busnec-kapTe B TeueHHE OAHMX KaJeHIAPHBIX CYTOK (€XKEIHEBHbIM aBTOPU3ALMOHHBIN JTUMUT)
W/WIIM OJJHOTO KaJIeHJApHOTO MecsIa (eKeMeCSUHbI aBTOPU3aLMOHHbIN JIUMUT) NIPU COBEPLICHUN
HepxaTteneM pacxoAHbIX omnepanuil. ExxeaHeBHbIN aBTOpU3anmoHHBIN auMuT aeictByer ¢ 00:00
yacoB 70 24:00 yacoB MO MOCKOBCKOMY BpEMEHH. EjkeMecsuHbl aBTOPU3ALMOHHBIM JMMHUT
NEICTBYET C MEepBOro AHS MecsAla (MU CO JIHS €ro YCTaHOBJICHHS) IO MOCJIETHHUI JeHb Mecsla
BKJIIOYUTENBHO.

ABTOpH30BaHHAasi CyMMa — CyMMa JICHEXHBIX CpEACTB, Ha KOTOpylo baHKOM BbIIaHO
paspelieHre Ha MPOBEACHUE pACXOJHOW OINEpalud C HUCHoib30oBaHHEeM busHec-kapThl (ee
PEKBU3HTOB).

Bbank — AxuuonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SUCTBEHHBI  OaHK»
(AO «Poccenbxo30aHK»).

bankoMaT — 3JIEKTPOHHBIN NIPOrPAMMHO-TEXHUYECKUN KOMIUIEKC, NPEJHA3HAYEHHBIN IS
coBepileHHs] 0€3 y4yacTHsl YIOJIHOMOYEHHOTO pPAOOTHHMKA KPEAUTHON OpraHu3aliy Oleparuii
npueMa W BbIAAYM JEHEXHBIX CPEACTB C UCIOJIb30BAHMEM KapT, MEpeAaud pacropsKeHUM
KPEAUTHON OpraHu3alliy O MEPEYUCIICHUU ACHEXHBIX cpeAcTB co Cuera KnmeHrta, a Taxke s
COCTaBJIEHUS IOKYMEHTOB, IOATBEP)KJAIOLINX COOTBETCTBYIOIIHE ONEPALIUH.

Benepunuapubiii Baagesen - GU3N4IeCcKoe JIMIO, KOTOPOE B KOHEYHOM CYETE MPSIMO HJIH
KOCBEHHO (uUepe3 TPEThUX JIMILI, B TOM YUCJIE YEPE3 IOPUINUECKOE JIUI0, HECKOIBKUX HOPUINIECKUX
JIUI] THOO TPYMITY CBA3aHHBIX IOPUIAMYECKHUX JIMIT) BiIajeeT (MMeeT mpeodiaaaroniee yqactue oosee
25 mpoueHToB B KanuTasne) KIMeHTOM — IOPUIMYECKUM JIMIOM JIMOO MPSIMO WM KOCBEHHO
KOHTpoupyeT aeicTBust Kimenrta — ropuandeckoro win (pu3M4eckoro Juia, B TOM YUCJIE UMEET
BO3MOXXHOCTh ONpEIENSITh pemieHusi, npuHuMmaemble Kimentom. beHedunnapHbpIM BiagenblieM
Knuenra-gusnueckoro Juna CUUTAETCS ATO JIMIO, 332 HMCKIIOUYEHHWEM CIy4aeB, €CIH HMEIOTCS
OCHOBAHMS NOJIaraTh, YTO OEHEPHUIIMAPHBIM BIa/ICIbLIEM SBIAECTCS MHOE (PU3MUECKOE JIULIO.

busnec-kapra (KopmopaTuBHasi kaprTa) — pacyeTHas (jeOeToBas) IUIaTeXHas Kapra
(mepcoHnpUIIMPOBaHHAS/HETIEPCOHU(PULIMPOBAHHAsA), BBbITyCKaeMass baHKOM C IIeNbI0  OIUIATHI
pacxooB, CBSI3aHHBIX C JAesATeNbHOCThIO KilmeHTa, B TOM 4YHClE OIJIaTOW KOMaHAWPOBOYHBIX
U TPEACTaBUTEIBCKUX PACXOJIOB, B MPEINPHUITHIX TOPTOBIM/CEPBUCA, MOJNYUCHUS HAa ITH IEIH
HAJIMYHBIX JEHE)KHBIX CPEJCTB B MyHKTaX BbIJAYM HAIWYHBIX U OaHKOMaTax baHka v B CTOpOHHUX
KPEIUTHBIX OpPraHU3alusiX, a TAKKe BHECEHUS! HAJIMYHBIX JACHEKHBIX CPEICTB Ha PAcCUETHBIN CUET
Knuenra uepe3 6ankomatel/IIT banka, a Takyke 6aHkoMaThl 0aHKOB-TAapTHEPOB. Vcmoap30BaHme
busnec-kapthl perynupyercs 3akoHoAaTENBCTBOM Poccuiickort Penepanunu, a Takxke JloroBopom u
Tapudnubem uranom «Koprnopatusasiid [TJTFOC».

Beirononpuodperarenbs — MO, HE SBJSIONIEECS HENOCPEICTBEHHBIM YYaCTHUKOM
orepanuy, K BbIroie KOTOporo aeictByeT KineHT, B TOM 4ucie Ha OCHOBaHHHM areHTCKOIO
JI0OTOBOpa, JAOTOBOPOB MOPYYEHHS,, KOMUCCUM U JOBEPUTEJIBHOIO YIPABIEHUS, NIPU IPOBEICHUU
orepanuii ¢ IeHeKHBIMU CPEACTBAMH U MHBIM UMYILIECTBOM.

Hepxkareab — ¢usznueckoe WO (pe3ugeHT W HepesuaeHT Poccuiickoit ®Denepammn),
apnstonieecss pabotHukoMm KimeHta, Ha HWMs KOTOPOrO B COOTBETCTBUM C 3asBICHHEM
Ha nony4yeHue OusHec-kapTel AO «Poccenpxo36ank», ohopMiIeHHbIM 0 TUnoBol (opme banka,
bank Bemmyctrnn  busHec-kapty (nmepcoHHPHUIIMPOBAHHYIO/HETIEPCOHU(UIIMPOBAHHYIO  KapTy).
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Hepxatens ynonHomoueH KnueHTOoM Ha coBepuieHue omnepauuii mo CYeTy ¢ HCIOJIb30BaHUEM
Busnec-kapThl/ee peKBU3UTOB Ha OCHOBAHHMHM 3asBJICHHS Ha MoTydeHue busHec-KapThl.

JloroBop o BbIycKe U 00Cay;KMBAHUM BHU3HeC-KapThl K pacyeTHOMY c4eTy (naJjiee —
JloroBop) — HacTosnre YCIOBHS BhIITycKa U oOciykuBanus O0usHec-kapT AO «Poccenbxo30aHk»
K pacdyeTHOMY cuery, [lamsTka u 3asBieHHE O TPHCOCIMHEHUH K YCJIOBHUSAM, O(OopMIIECHHOE
Kinentom n npunsaroe bankom.

Jorosop 0OankoBckoro cyera ([Jorosop PKQ) — pgoroBop, 3akiIlOYEHHBIM MEXIY
Knuentom n bankom, u cocrosimuii u3 YCIOBUI OTKPHITHS OAHKOBCKHUX CYETOB M PACUETHO-
KaccoBoro obcmyxuBaHus kimeHta B AQO «Poccenbxo30ank» u 3asBICHUS O MPUCOCAMHCHUH
Kk Enunomy cepBuUCHOMY J0roBOpy/3asiBI€HUSI O MPHUCOCIMHEHUH K YCIOBHSAM OTKPBITHS
OaHKOBCKHUX CUETOB U PaCYETHO-KaccoBoro oocnyxkupanus kimenTta B AO «Poccenbxo30aHK».

Horosop o IO KOJI (MC CBoii bu3nec) — moroBop 0 JUCTAHIIMOHHOM OaHKOBCKOM
00CITy>)KMBaHUU C UCIOJIb30BaHUEM HHGOpMaIMOHHON cucTembl «L{ndpoBoii kaHam 00CTyKUBaHUS
ropuanueckux il «CBoil busnecy, 3akmoueHHbld Mexny Knnenrom u bankowm.

JoxkyMeHTbI 1O omepanusiM, COBEpPIICHHBIM C HCIHOJIb30BaHHEeM bu3Hec-kapTbl —
JIOKYMEHTBI, COCTaBJIECHHBIE MPU COBEPIICHUH ONEPaALMU C UCIIOIb30BAHUEM IJIATEKHOM KapThl Ha
OyMa)KHOM HOCHTEJIE W/WIH B 3JIEKTPOHHOU (popMme, SBIIAIOIINECS OCHOBAHUEM I OCYLIECTBICHUS
pacueToB MO yKa3aHHBIM ONepalisIM W/WIN CIIyXKallie TOATBEP)KICHHUEM UX COBEPILICHHS.

JdocTtynHbIH  OCTATOK — CyMMma, JOCTyNHas Ha JaHHbBIK MOMEHT BpPEMEHU
Hepxaremto/[lepxaternsiM st ocyliecTBiIeHus onepanuii mo Cuety no naHusM [IporieccuHroBoro
nenrpa banka.

ENO Kunenra — elMHONMYHBIN UCTIOJIHUTENbHBIN opraH KnuenTa.

3a10/15KeHHOCTh — 3a0/KeHHOCTh KimenTta mepen baHkoM, BO3HUKIIAs B PE3yibTaTe
coBepueHus JlepxkarenaeM pacxoJHBIX ONepalyii ¢ UCTIONb30BaHuEM bu3Hec-kapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IPEBBICHIIA OCTATOK JIEHEKHBIX cpeAcTB Ha Cuere Knuenra.

3asiBjieHHMe HA W3MeHeHHe MAapaMeTPoOB YCJIAYrH — opOpMIIEHHOE 1O THIOBOH (opme
banka, 3asBnenue Ha U3MeHEHHE mapameTpoB yciryru «KoprnopatuBHbii SMS-cepBuc.

3asiBjieHMe Ha OTKa3 OT NepeBbINycka Bu3Hec-kapThl - 3asBieHHE, OPOPMIICHHOE II0
tunoBor (¢opme banka m momanHoe KnmenTtom B baHK C 1enplo OoTKa3za OT aBTOMATHYECKOTO
nepeBblycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHYAHUS.

3asiBjieHHe Ha MOJAKJIOYeHHe/0TKIIOUYeHHe yeayru «KopmopatuBubiii SMS-cepBuc» -
3asBieHHe, opopmisiemoe 1o TunoBoi Gpopme banka.

3asiBjieHHe Ha ToJiydeHHe bu3Hec-kapThl — 3asBlIeHHE Ha IMOJy4YeHHUE OW3HEC-KapThl
AO «Poccenbpx0306aHk», opopmirsieMmoe 1o THIoBoi popme banka.

3asiBjieHHE O MPUCOEIMHEHNH K Y CJI0BUAM — 3asBJICHUE O MPUCOCAUHEHUH K Y CIOBUAM
BhIlycka © oOcimyxuBaHust OusHec-kapT AO «Poccenbxo30aHk» K pacueTHOMY CUETY,
odopmiiemoe 1o TumnoBoi Gpopme banka.

Hnentudgukanms - COBOKYIIHOCTb MEPOIPHUATUN II0 YCTAHOBIICHUIO OIPEIAECICHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit ®Denepanuu CBEICHWH O KIHEHTaX, HMX MPEICTABUTENSX,
BBIFOJIOTIPHOOpETaTeNsIX, OeHe(UIIMApHBIX BIaJIENblaX M MOATBEP)KICHHUIO JOCTOBEPHOCTU 3THX
CBEJICHWH C WCIOJIb30BaHUEM OpPHTMHAJIIOB JOKYMEHTOB W (WIM) HaJIeKAIUM 00pa3oM
3aBEPEHHBIX KON U (WJIM) TOCYaPCTBEHHBIX U WHBIX HH(POPMAITMOHHBIX CUCTEM.

Nudpopmanuonno-miare;kubii Tepmunan (MIIT) — yctpoiicTBO 171 OCYIIECTBICHUS
HAIMYHBIX U OC3HAIMYHBIX PACUYETOB B aBTOMATHUYECKOM pekumMe (0e3 ydacTusi ynoJIHOMOYSHHOTO
JUIa KpeIUTHOW OpraHU3aliK, OCYIIECTBIIAIONIEH HATUYHbIE U O€3HAIMYHbBIE IEHEKHBIE PACUETHI).

HUC Cpoii busnec — wundopmanmonnas cuctema «LludpoBoii kaHam 0O0CTyKUBAHHS
opuandeckux Jui «CBoi OU3HeC», MPEeCTaBIAI0Ias COO0NH KOMILIEKC MPOTrPAMMHO-TEXHUYECKIX
CpeACTB, OO0ECNeYNBaOIIMX IOJATOTOBKY, 3allUTy, Meperadyy # o00pabOTKy CTOpOHAMHU
JJIEKTPOHHBIX JIOKYMEHTOB, B TOM 4YHCJI€ OJIEKTPOHHBIX IIIATEXKHBIX JOKYMEHTOB, C
HCIIOJIb30BaHUEM IJIEKTPOHHO-BBIUUCIUTENHHBIX CPEICTB 00paboTKN WH(GOPMAITUH, TIEPCOHATBHBIX
KoMITbIoTepoB/MoOubHbIX ycTpoiicTB U cetu MuTtepHer. C «CBoit busnec» comepxut BeO-
BEPCUIO U MOOWIIbHYIO BEPCHIO, SBISICTCS KOPIOPATUBHONW MHPOPMALIMOHHOM CUCTEMOM, B KOTOPOH
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baHk sBisieTCsl onmepaTopoM CHUCTEMBI U OCYILECTBISIET CBOIO JAEATEILHOCTh B COOTBETCTBHH CO
cratbeit 3 @enepanbpHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6 snexkrponHoit nogmucuny». UC «Cpoit
bu3Hec» OTHOCUTCS K JEKTPOHHBIM CHCTEMaM JIOKYMEHTO000poTa (CcorjlacHO MyHKTy 15 wactu 1
crathu 265 HanoroBoro koaekca Poccuiickoit deneparun).

Kanent - pesument Poccuiickoit denepaiuu, OpUIAYECKOE JTHUIO (32 HCKIIOYCHHEM
KPEJIUTHBIX OpraHH3aIi )/ MHIUBUyaTbHBINA peanpUHIMATENh/ PU3rnuecKoe JU1O,
3aHUMAIONIEECs B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit @eaepaiuy nopsijake 4acTHOU
MIPAaKTUKOM, 3aKiIrouuBIIee /[orosop.

MooOunbHblil TelepoH — aOOHEHTCKOE YCTPOWCTBO MOOHWIBHOW CBS3HM, MOAKIIOYEHHOE
K YCIyraM pOCCHICKHX omnepaTopoB MoOwWiabHOM cBsa3u (GSM-omepaTopoB), HCIOIb3yeMOe
JepxaTeneM Ha 3aKOHHBIX OCHOBAaHHUSAX, B TOM YHCJIE C COTJIaCHUs JIHMIIA, 3aKJIIOYUBIIETO JOTOBOP
C OIIEpPaTOpOM CBSI3U Ha OKa3aHHUE YCIIYT CBS3M 110 JaHHOMY HOMepy. Jlepikareiab caMOCTOSATENBHO
obecrieunBaeT pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOWUJBHOTO TeledoHa, a TakkKe MOIICPKKY
¢ynkuuu nosnyueHust SMS-cooOlieHuil W MOANUCKY Ha ychyry mnoiydeHuss SMS-cooOmieHuit
y orepaTopa MOOWJIHHOM CBSI3H.

HenepconudumnupoBannas kapta — busnec-kapra AO «Poccenpxo3bank» MUP busnec
momeHTanpHass, MUP busznec ®EPMEP wmomenranpnasi, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha numeBoii ctopoHe
KOTOpO BMecTO HanMeHoBaHusi KimnenTa, umenu u Gpamunuu Jlepkarenss HAHOCUTCS CIICIIHAbHBIHA
UACHTU(DUKAIIMOHHBII HOMED.

Onepanus nepeBoja - onepanys 0€3HaIMYHOTO MEPEBOAA ACHEKHBIX CPEICTB M0 HOMEPY
0aHKOBCKOM KapThl C UCIOJIb30BaHWEeM bu3Hec-kapThl/peKBU3UTOB bu3Hec-KapThI.

IMamarka — Ilamsatka [lepxkatens OusnHec-kapThl AO «Poccenbxo30aHK», SABISIOMIAACS
[Tpunoxenuem 1 Kk HacTosAMM Y CIOBUSIM M HEOTheMiIeMO# YacThio JloroBopa ¢ Kimenrom.

IlepconudunupoBannas kapra — busnec-kapra AO «Poccenbxo36ank» MUP busnec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOIM CTOPOHE KOTOPOW HaHOCHUTCSI HanMeHoBaHue Kimenra, ums u hamunus Jlepxarens.

IIUH — nepcoHanbHBIA UACHTHU(HUKAIMOHHBIA HOMEp, MPHUCBaWBaeMblil Kaxaoil busnec-
kapre (Hampasisiercss bankom B SMS-coobmennn Ha HOMep MoOUIbHOTO TenedoHa Jlepkarens),
UCTIONB3YeMBI i uaeHTuukamu [lepkaTens Tpu COBEpPIICHHH omnepanuii B OaHKoMaTax,
UIIT u 351eKTpOHHBIX TEPMHUHATIAX.

IMucemo B Bank! — co3nanue Kimenrom B cucreme JIBO coobienus pabotHukam banka
B BHJIE COOOIIEHUsI CBOOOTHOTO (popMaTa MITH UCXOISIIETO MUChMA.

IpencraBurear Kiauenta — pabOTHHK, YMOTHOMOUYEHHBIM KIHMEHTOM Ha OCHOBaHHH
JIOBEPEHHOCTH OCYIIECTBIIATh KOHTAKThl ¢ baHKOM B CBf3M € ucroyiHeHueM yciaoBuii [lorosopa, B
TOM YHCJIE TOJy4aTh/BO3BpaIIaTh KOPIOPATUBHBIE KapThl, BHIMUCKKM M0 CueTy, Moiydarh H
nepenaBath B bank odopmienasie KinueHToM MOKyMEHTHI, U (W) paOOTHUK, YITOJTHOMOYEHHBIN
KiuenTom Ha OCHOBaHMHU JOBEPEHHOCTH 3aKJIIOYaTh J[OrOBOp W MoJiydaTh OAHKOBCKHE KapThl (B
cinydae Bbiaun KimeHTy HenepcoHUUIIMPOBAHHBIX KOPIIOPATUBHBIX KapT 10 OTKphITUA CueTa).

IIpeTen3us — noa npereHsuel noHuMaercs Hecoriacue Kirenra ¢ oTpaxxeHHOM B BBIITUCKE
no Cuery onepanuei, UMeroIIee CIeACTBUEM MoJAaqy MUCbMEHHOTO 3asiBJICHUSI O HEMPABOMEPHOM
orepannu/3asBIeHHs O CIIOPHOM omneparyu, opopMICHHOTO 10 TUIIOBOM (opMe, IPEIOCTaBICHHON

! B Tuceme B Bank Hanpasnsiorcs 3asBieHME Ha OTKa3 OT MEPEBBINYCKA OW3HEC-KApThI/3asBIIEHUE HA M3MEHEHHE
ABTOPU3ALMOHHBIX JIMMHUTOB ornepanuii o ousHec-kapre AO «Poccenbxo30aHk»/3asBIeHHE Ha U3MEHEHUE ITapaMeTpoOB
yeayrn  «KoproparuBHelit  SMS-cepBuc»/3asBieHHe Ha MOAKIIOYCHHE/OTKIIOYeHHe yciyrd «KopnopaTHBHBIN
SMS-cepBuc»/3asBnenre Ha pa3oBoe MEpPEUNCIICHHE JIEHEXHBIX CPeJCTB/JOKYMEHTHI, YKa3aHHbIE B IyHKTax B pasjeine 4
HACTOSIINX YCJIOBUH C MCIOJIb30BAHUEM CKaHUPYIOLIMX YCTPOMCTB B BUjE BiIOKeHHOTO (aina. Hacrosmmm Kiment
B nopsake cratbu 431.2 I'paxkpanckoro xoaekca Poccuiickoil deaepaunn gaer 3aBepenue, uto k cucteme JbO mns
HarnpasieHus [IuceMa B baHK HMEIOT TOCTYH TOJIBKO HAJIEKAIMM 00pa30M YIIOIHOMOUYCHHBIC JIMIIA.
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bankoM, moamucaHHOrO yroiHOMOYeHHBIM juioM Knuenta u J[lepkateneM M 3aBEpPEHHOTO
neyathio Knuenra.

Cuer - OankoBckuii cuer B pyomsax Poccuiickoit ®Denepanum, 3a HCKIIOYCHHEM
CHEIHUAIBHBIX ~ OaHKOBCKMX  CUETOB  (CHEIUAIbHBI  OaHKOBCKHA  CYET  IUIATEKHOTO
arcHTa/0aHKOBCKOTO TUIATEXKHOTO areHTa (CyOareHTta)/oCTaBIIMKa/CIIeUaIbHbI  OpOKEePCKHA
CYeT, a TakKe CYeT JOBEPHUTEIHHOTO YIPAaBICHUS CpPEJACTBAMH IEHCUOHHBIX HAKOIUICHHIA,
CrielMabHbI  OaHKOBCKMM cueT mis1  (GopmupoBanus (GOHAA KAMUTAIBHOTO PEMOHTA,
HOMHHAJILHBIM COIMANBHBIN CYeT, MyOJMYHBIN ACMO3UTHBIM CYeT W T.A.), OTKPHITHIH B baHke
Knuenty mig ocyiiecTBiIeHHs] pacyeTHO-KacCcoBOro obOcnyxkuBaHus KimeHTa B COOTBETCTBUM
C JIEHCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickoit @eneparuu u JloroBopoM OaHKOBCKOTO CUETa,
3aKJII0YEHHBIM Mexy bankom u Knuentom.

Cucrema /IO — UC Csoii buznec/LIC J1BO.

Cay:k0a moauep:Kkm — nojpaszeneHre banka, ocymiecTistomee o0padoTKy oOpalieHuid
KIIUEHTOB, MOCTYMAIOMUX Mo Tele(OHHBIM HOMEpaM, YKa3aHHBIM Ha oduimansHOM caiite banka
www.rshb.ru, Ha oduaNEHBINA anpec INEKTPOHHOU MmouThl baHka wnm vepe3 caiit banka B cetn
HuTtepner.

Croponbl — bank u KiueHr.

Tapu¢ubni nnan «Kopnoparuusiii IIJIFOC» — yTBEpXKACHHBIE YIOIHOMOYEHHBIM
opranoM banka Tapudpl, ycTaHaBIMBAIOUIME CTOMMOCTh OOCITyXuBaHUS bu3Hec-kapThl,
MPOBEJICHUS OTEpaIii C ee HCIOIb30BAaHUEM, JIMMUTHI BBIJAYH HATUYHBIX CPEACTB, CTOMMOCTD
JTOTIOTHUTEIBHBIX YCIIYT.

YHOII (yeunennas HekBaaupuuuposannas JII) — DI, koropast:

- ToJIydeHa B pe3yibrare Kpunrorpaduueckoro mpeoOpazoBaHus —HHMOpMaIUu
¢ ImoJip30oBaHueM kiroua Ol

- TO3BOJISIET ONPENCIUTD JUI0, Toanucaniiee J/;

- TO3BOJNSET OOHApYXUTh (akT BHeceHHMs] u3MeHeHwWid B ][ mmocie MOMEHTa ero
MOJIMTUCAHUS;

- co3JaHa c ucnoJjib3oBaHueM cpeacts Il

B pamkax Hactosmux VYcnoBud mnoa  YHOII mnonumaercs VYHOII, BbeiganHas
Y nocrosepsiromuM 1ieHTpoM AO «Poccenbxo30aHk».

Ynonnomouyennoe auuno KimeHTa — eAMHOIWYHBIM MCHOJHUTENbHBIN opran KnwneHra -
IOPUIMYECKOTO JHUIa Wid (Qu3udeckoe IUIo (MPEeACTaBUTENb), OCYIIECTBISIONICEe ICHCTBUS
OT UMEHH U B UHTepecax KimeHTa B COOTBETCTBUU C MOJTHOMOYMSIMH, OCHOBaHHBIMU Ha JI0TOBOpE,
JIOBEPEHHOCTH, 3aKOHE MO0 aKTe YIOJTHOMOYSHHOTO Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOT'O CaMOYIIPABJICHHUS.

YeaoBusi — Hacrosmue ~ YCIOBUS  BBIIYCKa M OOCIHY)XKMBaHUs — OM3HEC-KapT
AO «Poccenpx0306aHK» K paCU€THOMY CUETY.

LenTpann3oBaHHAas CHCTEMA JTMCTAHIMOHHOTO 0AHKOBCKOro odciay:xuBaHusi «baHk-
Kiauenr»/«Anrepuer-Kanenr» (IIC JBO0)? — KOMIUIEKC NPOrpaMMHO-TEXHHYECKHX CPEJICTB,
o0ecrnevynBaroIUX MOATOTOBKY, 3alIUTY, nepenady KimentoM B BaHK 3JIeKTpOHHBIX JOKYMEHTOB,
00paboTky bBaHKOM  BJEKTPOHHBIX  IUIATEKHBIX JIOKYMEHTOB, (opMupoBaHus baHkom
U npeaocTaBieHus KIMEHTY BBITUCOK O JBXKEHUHM JEHEKHBIX CPEJCTB U MPOYUX COOOIICHUU
C HCMOJb30BaHUEM DJIEKTPOHHO-BBIYUCIUTEIBHBIX CPEACTB 00paboTKH HH(popMmanuu. SBisercs
KOPIOPAaTUBHONH WMH(OPMAIIMOHHONW CHCTEMOH, B KOTOpOl baHK SBIsIETCS OMEpaTopoM CHUCTEMBI
U OCYULIECTBJISIET CBOK JEATEIBHOCTH B COOTBETCTBMM €O cTareil 3 @enepanbHOro 3aKOHA
ot 06.04.2011 Ne 63-®3 «O6 anekrpornoit nogmucu». LIC JIBO OTHOCHUTCS K ASIEKTPOHHBIM
cHUCTEeMaM JIOKYyMEHTO00opoTa (B mOHMMaHUM ImyHKTa 15 yactu 1 crateu 265 HanoroBoro komekca
Poccuiickoit denepanun).

Hudporas buzHec-kapTa — pacuetrHas (ne6eToBast) TuIaTekHas (MEpCOHUGUITMPOBAHHAS)
busznec-kapra AO «Poccenpxo30ank» Lluppoas MUP busnec, Lucppoas MUP busnec

2 Ipukas barka ot 07.02.2012 Ne 124,
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OEPMEP, [udpoas UnionPay Business, [ludposas UnionPay Business FERMER, [udposas
Business (M), Ludposas Business (B), Bbimyckaemasi Tonbko Ha uMs JlepkaTtens U HE UMEIOIIast
MatepuaibHOro Hocutens (ractuka). [Lludposas busnec-kapra mpeaHazHadeHa JJIsi COBEPIICHUS
OIlepalMii C HUCIIOJIb30BAHMEM €€ PEKBU3HUTOB B ceTH VHTEpHET, omepaunuii rnepeBoja ICHEKHBIX
CPEJIICTB 10 HOMepY 0AaHKOBCKOM KapThl C UCTIOIb30BAaHUEM PEKBU3UTOB bu3Hec-KapThI.

JeKTPOHHBI 10kyMeHT (J/1) — unbopmanus, npencTaBieHHas B JIEKTPOHHOU (dopme
u noxnucanuas OI1.

JaextponHass moanuch (III) — wuHbopmamms B SIEKTPOHHOH Qopme, KoTopas
MPUCOCIMHEHA K APYroi MH(POPMAIIMH B JIEKTPOHHOH (hopme (ToamruchiBaeMoi nH(OpMaIin) Uiiu
UHBIM 00pa3oM CBs3aHa ¢ Takoi MH(OpMaIe U KoTopas HCIOJIb3yeTcs I ONpeesICHUs Julla,
noanuceiBaromiero nHdopmanuto. B UC Cpoii buznec Knuentom mcnonszyercsa II3I1 (mpocras
BIT) umu YHDIT. B 1IC JBO Knuenrom ucnonszyercs YHIII.

3-D napoJb — napoJib, IpeaocTaBiIeHHbId bankoM Jlepxaresnto 1yisi COBEPILICHUS ONepaluii
C HCIIOJIb30BAaHUEM PEKBU3UTOB TUIATEKHOW KapThl B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu HTEpHET ¢ ucnoyib30BaHueM TexHoJioruu 3-D Secure (TEXHOJIOTHH 3aIUTHI TIATSKHBIX KapT
IUIATSKHBIX ~CHCTEM, OCYILECTBJIEHHE ONepanuii Mo KapTaM KOTOpbIX oOecreynBaeTcs
AO «HCIIK» u mnpou3BOAUTCS UCKIIOYUTENBbHO Ha Tepputopun Poccuiickoit ®Penepanuu
OT HECAaHKLIMOHUPOBAHHOTO HCII0JIb30BAHNUS IIPU COBEPILEHUH TUIaTeXel B ceTu MHTEepHET).

E-mail-yBegomiienne — popma TOKYMEHTHPOBAHHOTO YBEIOMJICHHsI B BHJE COOOIIECHUS
Ha JJIEKTpOHHBIM anpec [lepxkarens B cetu MHTepHer, nmpenocrasieHHbIN Jlep:xareneM B baHK,
npenHa3HaueHHoe miia uHpopmupoBaHus Jlepkarens o NpUOCTaHOBKE HCMONHEHUs baHkom
pacmopspKeHus 10 TEpPEeBOAY JICHEXKHBIX CpPEACTB, C(HOPMHPOBAHHOTO C HCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEJICTB IUIATEKA, B COOTBETCTBUM ¢ MyHKTOM 5.3.14 HacTtodmmx Y CI0BUM, a TaKXKe,
1A iepenayu [epxarento HHOM I/IH(I)OpMaI_[I/II/I4.

SMS-3anpoc — ¢opMa JOKYMEHTUPOBAHHOTO YBEIOMJICHHS (B BHJE TEKCTa) 00 yTparte
W/WIIM UCHOJb30BaHWU bu3Hec-kapTel/ee pekBU3UTOB Oe3 corjacus Jlepxarens, HarpaBisieMOro
B bank Jlepkarenem, SBISIOMUMCS JEHCTBYIOIIMM IOJb30BATEIEM JOMOJHUTEIBHON YCIyTU
«KopnopatuBHelii SMS—cepBuc», ¢ HoMepa 3aperMcTpUpoBaHHOro baHkomM B paMkax
MPEIOCTaBICHUs JONMONMHUTENbHOU ycnyru «KoprnopatuBHblidi  SMS-cepBuc» MOOHIBHOTO
tenepona Jlepxatens.

SMS-undopmupoBanue — ¢hopma JOKYMEHTHPOBAHHOTO B BUJE TeKcTa SMS-cooOmieHus
yBenomiieHus: bankoMm Jlepakareiss 0 IpMOCTAHOBICHUN ACUCTBUSA bU3HEC-KapThl B COOTBETCTBUU C
nyHkTamu 5.3.15 u 5.3.16 HacTosmmx Y CI0BU W/MIM JOKYMEHTHPOBAHHOTO B BUJE TeKcTa SMS-
COOOLIeHHUS 3arpoca Ha MOATBEPKACHUE aBTOPCTBA ONEPALIMU B CIIyyae ee MPHUOCTAHOBKU/ OTKa3a B
€ COBEpUICHWM B COOTBETCTBUM C TMyHKTOM 5.3.14 HacToAmux YCIOBUH  W/WIH
JOKYMEHTUPOBAHHOTO B BHJE TekcTa SMS-coobuienus yBepomiieHus bankom J[lepxkatens o
BBIITYCKE HOBOM bu3Hec-kapThl B3aMeH bu3HeC-KapThl C HCTEKIIUM CpPOKOM JECWUCTBUSA B
COOTBETCTBUU C MyHKTOM 4.13 HacTosumx Y clOBU.

SMS-yBenomiaenne — ¢opMa TOKYMEHTHPOBAHHOTO yBEJAOMJICHUS (B BHJIE TEKCTA)
0 K10l pacxoJHOW OIepaluy, COBEPIIEHHON C UCIOIb30BaHNEM BbU3Hec-KapThl/ee peKBU3UTOB,
HarpaBisieMoro bankom Jlepxatento Ha HOMep MoOMIIBHOTO Tenedona, nHPOpMAIHS O KOTOPOM
ObL1a mpeacraBneHa KimeHTom.

2. OO0mue MoJI0OKeHHUs

2.1. Hacrosimue YcioBusi yCTaHaBIMBAIOT MOPSJIOK BBITYCKa M oOcmykuBaHus busnec-
KapT JlepxkaTensiMm M pEeryiaupyroT OTHOIIEHHs, BO3HHMKAIOIIME B CBA3M C ITUM Mexay baHkom
u Knuenrom.

2.2. TlpenmocraBmenue ycinyr KiueHTy, BBITYCK ©  OOCIyXuWBaHMEe busHec-kapT
HepxarensiMm ocymiecTBisiercss bankoM Ha ocHoBaHuu JloroBopa, COCTOSILETO U3 3asBICHHS

3 Bun DI onpenensercsa Jorosopom o 5O FOJI (MC Cgoii busnec).
4 YBeIOMJICHHE HE CONEPIKHT CBEACHUH KOH(PHICHINAIBHOTO XapaKTepa, 6aHKOBCKYIO M HHYIO OXPaHAEMYIO 3aKOHOM
TaliHy.
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O NPHUCOECIMHEHMHM K YCIOBHSAM, HacTosmMx YcnoBuil m IlamsaTku, a Takke B COOTBETCTBUH
C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

2.3. bank, ¢ nenso o3HakomicHUS KianenTtoB ¢ Hacrosmumu YcioBusaMH, [lamsaTko,
Tapudpnusim mnanom «Kopnopatusasiit [TJIFOC» W MHBIMH THUTIOBBIMH (OpMaMU JTOKYMEHTOB,
pasMeniaer ©x, B TOM UYHCJIE€ W3MEHEHHMS U JOIMOJHEHUS K HHUM, IyTeM pa3MelleHHs
COOTBETCTBYIOIIEH nHpopManuu Ha opuIMaIbLHOM web-caiite banka B cetn HTepHeT mo aapecy:
www.rshb.ru.

2.4. 3akmovas [oroBop, CTOpOHBI NPUHUMAIOT Ha ce0si 00SM3aTENBCTBO HCIOIHATH
B ITIOJTHOM 00BbeMe TpeOOBaHHUs HACTOSIUX Y clToBU U [TaMsTKy.

2.5. B cootBerctBuM ¢ TpeboBaHusiMu PexnepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JaHHBIX» (mamee — @DepepanbHblii 3akoH  Ne 152-@3) Kmuent/EMO
Knuenta/lIpencraButens  Knmenta ~ BeIpakaeT — corylackeé  Ha  aBTOMATH3MPOBAHHYIO,
HEaBTOMATHU3UPOBAHHYIO M CMEIIAHHYI0 00pabOTKy MEepCOHANbHBIX MJAaHHBIX baHKOM myTeMm
COBEpLICHMSI CIEAYIOUX ACUCTBUNA, MpsIMO NpeaycMoTpeHHbIX DenepaibHbM 3akoHOM Ne 152-
®3: cbop (momydeHue), cHCTeMaTH3alUs, HAKOIUICHHWe, OO0OOIIeHHE, XpaHCHHE, YTOYHCHHE
(oOHOBNIEHUE, U3MEHEHHE), UCTIOIB30BAHUE, Tepeaaua/moyueHue, 00e3IMunBanmue, OJIOKHPOBaHUE,
YHMUYTOXKEHHE B 00beMe HEOOXOAMMOM JJIsl UCTIOJHEHUs mpeaMeTa JloroBopa.

bank BmpaBe OCYIIECTBIATH 0OpPaOOTKY MEPCOHANBHBIX MAaHHBIX B IENAX HCIOTHCHHUS
HacTosAmero Jloroopa, B TOM 4YHClIe B IeNAX BbIIycKa M OOCIyxuBaHUS busHec-kapThl,
MPOBEJCHUS ONEpaluii ¢ WCIONIb30BaHUEM bH3HEC-KapThl/ee PEKBU3UTOB, a TaKkKe B IEJAX
WCIIOTHEHUST  00s3aTeNbCTB  baHka, MPeayCMOTPEHHBIX  3aKOHOAATENbCTBOM  Poccuiickoit
Oeneparuu 60 JloroBopom B 1enmsx (opmupoBaHusS 0a3 JaHHBIX, MPEAHA3HAUYCHHBIX IS
AHAJTMTUICCKOM/CTAaTUCTUIECKON 00pabOTKH.

Kmnent/EMO  Knmenra/llpeacraButens Knmenta mnopydaer baHky —ocymiecTBisiTh
00pabOTKy TIEPCOHANBHBIX JaHHBIX (U3NYECKHX JidIl, mnojdydeHHbIX oT Kimenra/EMO
Knuenta/lIpencraButens KnueHta B CBA3HM C 3aKiIIOUYeHHEM/UCTIONHEHUEM JloroBopa, mpu 3TOM
Kmuent/EMMO Knuenrta/llpencraBurens KiweHnta rapanTupyeT, YTO TIEPCOHAIBHBIC JTaHHBIC
TPEThUX JHI], BKIIOYasi, HO HE OTPAHUUYMBAACH NEPEUMCICHHBIMU: 3aKOHHBIX MPEICTABUTEIICH,
pabOTHHKOB, PYKOBOJIUTEJCH, aKIMOHEpOB (y4aCTHUKOB), OcHE(UIIMAPHBIX  BIAJEIBICB
IOPUIMYECKOTO JIMIA, UHAUBUIYAILHOTO MPEIIPUHUMATENS, (PHU3NIECKOTO JUIA, 3aHUMAIOIIETOCs
B YCTAaHOBJIEHHOM 3aKOHOJATeIhCTBOM Poccuiickoin denepanvu MOPSAKE YaCTHOM MPAKTUKOM,
nepenatorcs baHky Ha OCHOBaHMM COTJIacHsl JIMOO MHOTO 3aKOHHOTO OCHOBAHMS C COOJIIOJCHHEM
MPUHIIMIIOB U MPABUII, MPETyCMOTPEHHBIX DenepanbHbiM 3akoHOM Ne 152-D3.

[Ipu sTom bank BrnpaBe OCYIIECTBIATh XpaHEHUE U YHUUYTOKEHUE MEPCOHATBHBIX JTAHHBIX
Knuenta B TedeHue Cpoka XpaHEHHUS JIOKYMEHTOB, YCTAHOBJIIEHHOTO 3aKOHOAATEIhCTBOM
Poccuiickoit denepanuu, CBI3aHHBIM C ApXUBHBIM JEJIOIIPOU3BOACTBOM.

[Ipu 006paboTKe MepcoOHANBHBIX MAaHHBIX baHk 00s3aH cOOMIOMATh MPUHIMIBI U TPAaBHIIA
00pabOTKM TEepPCOHANBHBIX JaHHBIX, HpeaycMoTpeHHble dDenepaibHbIM 3aKOHOM Ne 152-D3,
KOH(QUICHIIMAIBHOCTh TEPCOHANBHBIX JAHHBIX W obOecreynBaTh O€30MACHOCTh MEPCOHAIBHBIX
JTAHHBIX, MPUHUMATh HEOOXOIWMBIC IPABOBBIC, OPTaHU3AMMOHHBIE W TEXHUYECKHE MEPBI WIH
ofOecrieunBaTh UX NPUHATHE JUISl 3alUThl TEPCOHANBHBIX JAaHHBIX OT HEMPAaBOMEPHOrO WU
CIIy4aifHOTO JOCTyNa K HHUM, YHUYTOXXEHUS, W3MEHEHHS, OJOKHPOBAHUs, KOIMHUPOBAHHUS,
MPEIOCTABIICHUS, PACIIPOCTPAHEHUS MEPCOHAIBHBIX JAHHBIX, a TaKXXE€ OT MHBIX HEMpPaBOMEPHBIX
JNEHCTBUI B OTHOIICHWU MEPCOHANBHBIX NAaHHBIX M OOECIeuMBaTh OE30MACHOCTh HE HIKE 3-TO
YPOBHS 3aIMIICHHOCTH MEPCOHANBHBIX JAaHHBIX MpU 00paboTke B MHMOPMAILMOHHBIX CHUCTEMax
B COOTBETCTBUHU C MOJIOKEHUSIMU cTaThu 19 DenepanbHoro 3akoHa Ne 152-03.

2.6. baHk BmpaBe HCTOJB30BaTh Bce yka3biBaeMble Kimenrom/[lepikarenem HoMmepa €ro
TeneoHOB s ocymiecTBieHus ~ SMS-uHbOpMUpOBaHHMS W HANpaBICHHUS  WHOW
nepcoHNUIMPOBAHHON U HeNepcOHU(PUIMPOBAaHHONW WHGOpPMALMU, B CIy4asX, OMNPEIesIEHHBIX
HACTOSAIIUMHU Y CIOBHSIMH, a TakKe JJs OCYIIECTBICHHUS TelIeQOHHOTO 3BOHKA B IEJAX
MOATBEPKICHHUST aBTOPCTBA OIEpPAIMM B COOTBETCTBUU C MYyHKTOM 5.3.14 HacTtosimmx Y clIoBUid,
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U 179 UHOOPMHUPOBAHMS O MOJIYYEHHUU CBEJCHHUI O KOMIIpOMETAlluu PEeKBU3UTOB bu3Hec-kapTh
w/umm [TAH.

2.7. TlpenocraBmeHne OaHKOBCKMX YCIyr B paMmkax JloroBopa, B TOM dHHCIE YCIyT
0 BBIITYCKY U OOCITy>KUBaHUIO busHec-kapThl ocymiecTBisieTcs baHkoMm 3a miaTy B COOTBETCTBHU
¢ Tapudusim manom «Kopmopatusneiii [IJIKOCy, nelicTByrommM Ha MOMEHT IPEAOCTaBIICHUS
YCIIYTH.

2.8. B pamkax mnHacrosimero J[loroBopa, KimeHT MoxeTr mpenoctaButh B baHk
COOTBETCTBYIOICE 3asBIeHHE’ MO ()OpME, YCTAHOBICHHONW BaHKOM, KOTOpOE MOMKET ObITh
HarpaBjieHO B baHk kak Ha OyMa)XHOM HOCHUTEJE, TaK U C MCIojb3oBaHUEM cucteMbl JIbO myrem
HalpaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucanHOro
3JIEKTPOHHOW MOJIHUCHIO YNOJHOMOUYEHHOro yimna Knuenta. CTOpOHBI NMPU3HAIOT HANPABICHHOE
3asBlIeHHE C Hcronb3oBaHueM cucrtemsl /IbO B Buae mpucoeaunenHoro Qaiima B D/ [Mucemo
B baHKk M mOAmMCaHHOTO 3JEKTPOHHOM MOJANHMCHIO, PAaBHO3HAUYHBIM JOKYMEHTY Ha OyMa)XHOM
HOCHUTEJIE, TOAMUCAHHOMY COOCTBEHHOPYYHOH MOANHUCHIO.

2.10. KnueHT npu HampaBIeHUH JTOKYMEHTOB C HCHOJb30BaHUEM cucTeMbl JIbO 00s3yeTcs
yka3piBaTh B Teme IlucbmMa B baHk kpaTkyio WH(pOpMamMio, KOTOpas MO3BOJIUT COOTHECTH
nepecbuiaeMble JOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM M 00cyknBaHueM busHec-kapr.

IIpenocraBnsgemble KIMEHTOM KONMM JOKYMEHTOB, IIOJIyYEHHBIE C MCIOJIb30BAaHUEM
CKaHUPYIOIIUX YCTPOHCTB, ¢opMmupytorcs KimeHTomM B OJHOM M3 cleAyromux TpadudecKux
dopmatoB xpanenus uszoOpaxeHuii — PDF, TIF u momkHbl OBITh HaJJIekKaIIero KadecTBa
(c oTpakeHumeM 0€3 HCKa)XCHHH BCEX JJIEMEHTOB JIOKYMEHTA) W JOCTYIHBI JJIA 4YTeHUs 0e3
UCIIOJIb30BAaHUsl CIEIUAJIbHBIX YCTpOWCTB. baHK BIpaBe OTKa3aTb B MPUHATUM JIOKYMEHTOB
B Cllydae INpeJOCTABJICHUS CKAHMPOBAHHBIX KONUN JOKYMEHTOB HEHaJJIeKanlero kadecrna. llpu
BBISIBIICHNH TakuX (pakroB, bank nampasnser Knuenty no cucreme /IbO yBenomienue o6 oTkase
B HCTIOJIHEHUU NOKYMeHTOB Kinenta, npuHAThIX 1o cucteme [JBO.

Ilocne mosyueHus Takoro yBenomieHMs KiueHT BIpaBe NMOBTOPHO HamlpaBUTh B baHk
JIOKYMEHTBI HAIJIEXKAaIero KayecTBa.

2.11. bank BHpaBe NPUOCTAHOBUTBH IIPENOCTABIEHUE YCIYr B Cily4asX, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoii ®denepanmu, Bkimouas Denepanbubiii 3akoH ot 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY JeTaau3aluy (OTMBIBAHUIO) JOXO/I0B, ITOJYUYEHHBIX IPECTYIHBIM
nyTeM, 1 pUHAHCHPOBAHHUIO TEPPOPUIMAY.

3. 3axkuarwdenue gorosopa. Ilopsinoxk nposeneHns onepanui

3.1. 3akmouenue [loroBopa ocymiecTBisercss nyreM npucoeauHeHus  KiumeHrta
K HacTOSIIIMM YCIOBHUSIM B COOTBETCTBHM cO cTaThedl 428 I['paxkmanckoro kojekca Poccuiickoit
®denepai U MPOU3BOJIUTCS MyTeM Mojaud B baHk 3asBieHHS O MPUCOCIUHEHUU K Y CIOBUSIM,
COCTaBJIEHHOTO IO THIOBOM (hopme banka.

3.2. Knument 10 3akimroueHuss Hactosmero JloroBopa 3HakoMuTCs ¢ uHMOpMaImen
00 yCJOBHUSIX HCIIONIB30BaHMUS bBHu3HEc-kapT, B 4acTHOCTHM 00 OrpaHUYEHHSIX CHOCOOOB M MECT
WCIIOJIb30BAaHUs, CIIy4asX IOBBIIMIEHHOIO PHCKa HCIOJIb30BaHUS bBu3HEC-KapThl, H3JI0AKEHHOMN
B HacTosmux YcioBusx, Ilamarke u pasMenieHHON Ha oduumanbHOM web-caiite banka B cetn
WHTEPHET 1o aapecy: http://www.rshb.ru, n 00s13aH 1OBECTH yKa3aHHYIO0 HH(GOPMAIIHMIO 0 CBEICHUS
KaxJI0ro u3 Jlepxareneul, mMoiy4aromux U UCIOJIb3YIOIMMX bu3Hec-kapTel B paMKax HACTOALLErO
HoroBopa.

3.3. Jnsa 3akmouenust JJoroBopa Kiment npencrasnsier B bank Ha OymakHOM HOCHUTENe
(B IBYX DSK3eMIUIIpax) 3asBICHHE O NPUCOEIMHEHUM K YCIOBUSAM, MOJMUCAHHOE OT HMEHHU
Knuenra ynonnomouenusiM gunoM Knuenrta (wim camuM KIIMEHTOM) M CKpEIUIEHHOE OTTHCKOM
neyatn Knuenta (mpu Hanuuuu). 3asBICHHE O MPUCOEIMHEHUU K YCIOBUSM B 0053aT€IbHOM
HOpPSIIKE JTOJDKHO OBITh IMPEIOCTaBICHO OAHOBPEMEHHO € JOKyMEHTaMH s oTKpbiTus Cuera

5> 3asBieHHE Ha HM3MEHEHME IMApaMeTPOB YCIyrn/3asBICHUE HA OTKa3 OT IIEPEBBINYCKA OM3HEC-KapThl/3asBICHHE
Ha MOAKIOYcHUe/oTKIIoueHNe yeinyru «KoprmopatuBHeiii SMS-cepBrcy/3asBieHUe Ha U3MCHCHUE aBTOPH3AIMOHHBIX
JUMUTOB onepaiiii mo ousHec-kapte AO «Poccenpxo30aHk/3asiBICHNE Ha Pa30BOE TIEPEIUCIICHUE TEHEKHBIX CPEJICTB.
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B COOTBETCTBUH C TpeOoBaHusiMU banka, HopMaTtuBHbIMH akTamu banka Poccun u TpeboBaHusmMu
3akoHoaresbeTBa Poccniickoit denepanuu.

[IpenocraBnenne B bank 3asiBlieHHS O MPUCOCAMHEHUHU K YCJIOBUAM U JIOKYMEHTOB A
oTkpbiTHs Cdera IOIDKHO 00S3aTENBHO COMPOBOXKAATHCS OJHOBPEMEHHBIM IPEIOCTaBICHUEM
JIOKYMEHTOB 10 BbINTYCKY bu3Hec-kapThl, yka3aHHbIX B MyHKTE 4.6 HacTosuiero /Jlorosopa.

Brigaua busHec-kapThl K pacCdeTHOMY CUETY MOKET OBITh OCYIIECTBJICH B paMKax BbI€3/a K
KineHTy TOJBKO NpU OTKPBITUH PACYETHOTO CUETA.

3.4. bank mnoxarBepxknaaet (akr 3axmoueHus JloroBopa nyrem mnepenaun KiueHrty
JK3eMIUIsIpa 3asBJICHHUS O IPUCOEAMHEHUM K YCIOBUAM C OTMETKaMu baHKa, coaepaniumu,
B UHCJIE Mpouero, Homep u jnaary 3akimoueHus JloroBopa. [IpaBa um oOsi3anHOCTH CTOpPOH TIO
JloroBopy BO3HHUKAIOT C AaThl 3aKkiatoueHus JloroBopa, ykazaHHOU B 3asBJICHUU O IPUCOCTUHEHUU K
YcnoBusim.

3.5. Tlocne 3axmouenus JloroBopa KiumeHt mnpenocraBisier B baHk 1OBEpEeHHOCTB,
oopmiennyro no Tunooii popme banka na [Ipencrasurens Knuenra. JloBepeHHOCTH MOTYT OBITh
o opMIIeHBI HECKOTPKUM paboTHrKaM Kinenra.

3.6. lIlpencraBurens KnueHTta, Ha OCHOBaHMM JoBepeHHOCTH KimeHTa, mpeacTaBisiomen
COOTBETCTBYIOIINE MOJHOMOYHS, BIPABE COBEPIIATH CIEAYIOLINE JEHCTBUS:

— mnpenctaBniath B baHk/monyuyath B baHke MOKYMEHTHI, KacarolMecs BBIIyCKa H
oOciyxxuBanus busHec-kapr;

— moJslyyaTh BhINyIIeHHbIe bankoMm Ha ums [lepxareneit, HaeHTUPUIUPOBAHHBIX baHKOM,
busnec-kaprtei/Bo3Bpamats busnec-kaptol B bauk;

—  OnokupoBaTh busHec-kapThl.

ITpu strom Knuent/EMO Knuenta nmu6o IlpeacraButens Knmenta mpeacrarmser B bank
COOTBETCTBYIOILIYIO JIOBEPEHHOCTh JO COBEpIICHHs, JUOO B MOMEHT COBEpIICHHS JEHCTBHIA,
YKa3aHHBIX
B JIOBEPEHHOCTH.

3.7. B caydae u3MeHeHMs 3akoHojaresbcTBa Poccuiickoit denepanin M 10 BHECEHUS
baHKOM COOTBETCTBYIOIIMX M3MEHECHHIH B HACTOSIUME Y CIIOBHS, Y CIIOBUS NMPUMEHSAIOTCS B YaCTH,
HEe IPOTHUBOpEYAIei TpeOoBaHUAM 3aKOHOAaTeNbecTBa Poccuiickoit deneparumu.

3.8. busHec-kapTa/ee peKBU3UTHI MCTONB3YIOTCS KiMeHTOM Al MpOBEACHUST PAaCXOIHBIX
onepanuii B COOTBETCTBUM C TyHKTOM 4.19 HacTosmux Y coBUiA.

3.9. C wucnonp3oBanueM busHec-kapTbl/ee PEKBU3UTOB 3alpeIlaeTcsl IMPOBEACHUE
Omnepalnyii B MHTEPHET-KAa3MHO, OMNEPALMM IO OIUIaTe y4acTHsi B OCHOBAaHHBIX HAa PHUCKE UIPaXx,
MOKYNKE BUPTYaJbHOM BaJIIOTHI, MOMOJHEHHUIO 3JEKTPOHHBIX KOIIEIHKOB M IPOBEACHHE MPOUYUX
omnepalnuii, He CBA3aHHBIX C AeATENbHOCThIO Kinenra.

3.10. C wucnons3oBanueM busHec-kapThl/ee PEKBU3UTOB 3alpeliacTCs IPOBEACHUE
ONepalyii, CBA3AHHBIX C OCyHIECTBICHWEM KIMEHTOM BHIIOB JEATEIBHOCTH, IOJIEKAIIUX
JUIEH3UPOBAHNUIO, B ciydae, ecau KIMeHT CBOEBpeMEHHO He mpenoctaBuil B baHk
COOTBETCTBYIOIIHE JINLICH3UU.

3.11. 3auucnennsiec Ha CyeT B OE3HATUYHOM MOPSJIKE JCHEKHBIE CPEJCTBA TOCTYIHBI IS
coBepiieHus onepanuii mo CUeTry ¢ UCIONb30BaHUEM bH3HEC-KapThl/ee PEKBHU3WTOB HE TO3THEE
OAHKOBCKOTO JIHS, CJICTYIOIIETO 33 THEM 3aUHCIICHUS JICHEeKHBIX CPEJICTB.

3.12. JIOKyMEHTBI O ONEepaIisiM, COBEPIIEHHBIM C UCIIOJIb30BaHUEM bHU3HEC-KapThl MOTYT
COCTaBJISITBCSL B BaJIOTE, OTIMYHOM OT BamoThl Cuera. Pacyer SKBUBaJIeHTa CyMMbl ONEpALUU
B Bamoty Cuera mpou3BOAUTCS B cOOTBETCTBUU ¢ Tapudubeim mnanom «Kopmopatusasiii [TJIHOCy.

Knuent mnopydaer baHky HampaBuTh Ha NpPUOOPETEHHE COOTBETCTBYIOIICH BaIOTHI
JneHexHble cpeacTtBa co Cuera, B cymMMe, JOCTaTOYHOM Il MCTIONHEHUs o0s3arenscTB Kinenra
nepen baHkom, mpu 3TOM KOHBEpTAlMsl JIEHEKHBIX CPEACTB MPOU3BOIUTCS IO KYpCY,
yCTaHOBJIEHHOMY baHKOM Ha JaTy cCHOHCaHMS B COOTBETCTBHMM C TapudHBIM IJIaHOM
«Kopnopatusnsiii IITFOC.

3.13. Kmment npenocraBmsier banky mpaBo cnuckiBath co Cuera/mHbIX cueToB KineHra
(KpoMe CYETOB IO JIEM03UTaM), OTKPBITHIX B baHke, B TOM YHCIE CO CUETOB, OTIUYHBIX OT BAJIFOTHI
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Cueta, oCyHIECTBIISIsI KOHBEPTALMIO ICHEKHBIX CPEICTB MO KypCy, ycTaHOBIeHHOMY bankom
Ha JIaTy CNIMCAHMs, HA OCHOBaHUH O0AHKOBCKOTO opJiepa 6e3 JOMOJIHUTENHLHOTO PaCOPSKEHUS:

3.13.1. Cymmbl omeparmuii, COBEpPIIEHHBIX C HCIOJb30BaHUEM bH3HEC-KapT/pEeKBU3UTOB
busnec-kapr.

3.13.2. CymmBI omnepaiuii, COBEpUICHHBIX B HapylleHHe Hacrtosmero JloroBopa, a Takxke
CYMMBI, CBA3aHHbIE C IPOBEPKOI U MPEJOTBpAIIEHNEM HE3aKOHHOI'O MCIOJIb30BaHUs busHec-kapr,
a TakXke cyaeOHble M3EPKKU U MHBIE PACXOJbl, CBS3aHHBbIE C MPUHYAUTEIbHBIM B3bICKAHHEM
3agomkeHHoctr Knuenra.

3.13.3. Cymmbr 3amompkeHHOCTH 10 CyeTy, miathl (IIPOILICHTHI), MOAJICKAIINX yIUlaTe 3a
BO3HHKHOBEHHUE 3aJI0JDKEHHOCTH, mpenycMorpenHsle TapudubiM 1ianom «KoprmopaTuBHBIN
[TJTEOC».

3.13.4. KoMHuCcCHOHHOE BO3HArpakJeHHe, B3MMAaeMOe B COOTBETCTBHHU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusssiii [TJTFOC».

VYcnoBus JaHHOTO NMYHKTA SIBISIOTCS 3apaHEe NaHHBIM aKLENTOM, KOTOPBIN IpPENCTaBJIcH
Knuentom banky mo Hacrtosimemy JloroBopy ©e3 OrpaHMYeHHs MO KOJHUYECTBY pacCUETHBIX
JNOKyMEeHTOB baHka, BBICTaBIsIEeMBIX B COOTBETCTBUHU C YCIOBHUSMH HacTosimero Jlorosopa, 0e3
OTpaHUYEHUS [0 CyMME U TPeOOBAHUSIM M3 0053aTENBCTB, BHITEKAIOUIUM U3 HacTosero Jlorosopa
C BO3MOKHOCTBIO YaCTUYHOI'O UCIIOJHEHMSI paCUETHBIX JOKYMEHTOB 110 yCMOTpeHuto baHka.

3.14. Kmment oOecneynBaeT pacxojoBaHUE JACHEXKHBIX cpeactB mno Cuery ¢
UCTIOJb30BaHUEM bH3Hec-kapThl/ee pEKBU3UTOB B TMpeleiax oOcTaTka JICHEKHBIX CpEICTB
Ha CyeTe, 32 BBIYETOM ABTOPU30BAaHHBIX CYMM.

IIpaBa Ha neHeXHBIE cpeAcTBa, Haxoadmuecs Ha Cuete npuHauiexkaT KnueHTy B npeaenax
ocTaTKa JIeHeXHbIX cpeacTB Ha Cuere, 3a UCKIOYEHHEM ABTOpPH30BaHHBIX cyMM. Eciu cymma
COBEpLICHHBIX JlepxaTeneM pacXOHBIX ONEpaLUil MPEBBINIAET OCTAaTOK JEHEKHBIX CPEICTB Ha
Cuere, y Knuenrta Bo3HukaeT 3aq0mkeHHOCTh niepes bankom, Ha cymMy kKoTopoil bank Hauucrnser
iaty (mpoueHTsl) B cooTBeTcTBUU ¢ TapudueiM mutanoM «Koprnopatussiit IIJTTHOC.

3.15. Hauucnenue miatel (MPOIEHTOR), YKa3aHHOW B MyHKTE 3.14, MTPOU3BOIUTCS CO JHS,
CJICZYIOIIETO 3a JTHEM BO3HUKHOBEHHS 3a/I0JKEHHOCTH, MO JE€Hb €€ (PaKTHMUECKOrO IMOTalleHHUs
(BKITIOUUTEIIBHO).

3.16. bank undopmupyer KinreHnta o BOSHUKHOBEHHH 33/I0JKEHHOCTH B CPOK HE MO3/IHEE
clelyIolero pabovero JIHs, HaMpaBsisi TUCbMEHHOE YBEIOMIICHHUE.

3.17. KuueHT ocymiecTBaseT pacueTsl ¢ baHkOM 1o morameHuo 3a0KEHHOCTH B CIy4ae
€ BO3HUKHOBEHUS B TeueHue 3 (Tpex) pabouux aHel mocie noiaydeHus yBeqoMieHus ot banka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WIIM HEMOJIHOE MUCbMEHHOE
yBenomiieHHe baHka 00 00CTOSATEIhCTBAX, MMEIOIIMUX 3HAYCHHE IS COOJIOJEHUS TpeOoBaHUM
VYcinoBuif, B TOM ymciae o0 U3MEHEHHMH paHee cooOmeHHbIX banky cBenenmii. Kiment necer
OTBETCTBEHHOCTh M PHUCK YOBITKOB 3a BO3MOXHBIE OTpHIATEIbHbIE MOCIEACTBUS (aKTa
HECBOEBPEMEHHOIO W/WIM HE TIOJHOTO NHCbMEHHOTO YyBeJOMJIeHHs baHka o0 HacTymjieHuu
00CTOSITENCTB, YKa3aHHBIX B HACTOSIIEM MTYHKTE.

3.19. KiineHT HeceT OTBETCTBEHHOCTDb 3a HEOCTOBEPHOCTh IMPEACTABISEMBIX JOKYMEHTOB,
u uHpoOpManuu I coBepiieHUs omeparuii mo Cuery ¢ HCIONb30BaHMEM bu3Hec-KapThl/ee
PEKBU3UTOB, B TOM 4YHCJIE 3a HH(GOPMAIMIO, MOJITBEPKIAIOUIYI0 MeCTOHaxoxaeHue Kimenra
B COOTBETCTBUU ¢ TpeboBanusamu DenepanpbHoro 3akona ot 07.08.2001 Ne 115-®3 «O
IPOTUBOACUCTBUN JI€TaIU3alUi (OTMBIBAHWIO) [OXOJAOB, IIOJYYEHHBIX IPECTYNHBIM IIyTEM,
U GUHAHCUPOBAHUIO TEPPOPUIMAY.

3.20. B cnyyae W3MEHEHHMsS CBEICHMM, MOJUIEkKAIIUX YCTAHOBJICHHUIO NPU 3aKIHOYEHHUU
JoroBopa, B TOM 4HCI€ HW3MEHEHHS CBEICHUU, MOANEKAIUX YCTAHOBJICHHIO B LEJAX
unentupukarmu  Knuenra/Jlepxxarens, a Taxke (IpU HMX HAIMYMU) €ro IpeICTaBUTENCH,
BBITOJIOTIpHOOpeTaTeneld, OeHedUIIMapHbIX BIAJCIbIEB, B TCUCHHE TpPEX padOuMX JHEH cO JHS
perucTpanyy TaKUX HM3MEHEHMH W JIOMOJIHEHMHM MpPEJCTaBISTh 3aBEPEHHBIE B YCTAHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoin denepanyim Mopsake KOMUM COOTBETCTBYIOIIMX JOKYMEHTOB
U MHCbMEHHO MH(popMmHpoBaTh baHk 00 M3MeHeHMM ajpeca, Tele(OHOB, O PEOPraHU3ALUU WU
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mukBuganuu Kinenra, a Takke O JIPYruX H3MEHEHHUSX, CIIOCOOHBIX TMOBJIHATH Ha HCIOJHEHHE
Horosopa.

4. Ilopsaok npenocraBjieHus U 00cay:;kuBanusi buznec-kaprt

4.1. busHec-kapTa fABIAETCSA AIEKTPOHHBIM CPEICTBOM IUIATEXa, NMPEAHA3HAUYEHHBIM JUIS
(bopmupoBanus ee JlepaxareneM paclopsKeHUN Ha IEPEBOJL IEHEKHBIX CPECTB.

4.2. busHec-kapta sABISeTCA COOCTBEHHOCThIO baHka wu  Bblgaercs Jlepxarenro
BO BPEMEHHOE I10JIb30BaHUE.

4.3. buzHec-KapThl MOTYT OBITH BBIIYIICHBI J{epxKaTessiM B T€UeHHE BCETro CpoKa JecTBUS
HoroBopa.

4.4. busHec-KapTbl MOTYT BBIIYCKAaTbhCS Ha MMS OJHOTO WJINM HECKOJbKUX Jlepxarenei.
[Tpu sTom Ha Kaxaoro JlepxkaTenst MOKET ObITh BBIMYIIEHO He Oojiee AByX buszHec-kapT kKo BceM
Cueram Kimenra. KommuectBo busnec-kaprt, BbimyckaeMbix k Cuery KimeHta Ha pasHbIx
HepxxaTenei, He OTPaHUYUBAETCS.

4.5. Bwmecte c busnec-kaproil [epxkaremto mnpenoctasisgercs [IMH, xoropsiii coctout
U3 4eThlpex LU(Gp U NPEeACTaBIseT COOOH CPeICTBO 3aIUUThl OT HECAHKIMOHUPOBAHHOTO
WCTIOJB30BaHUS KapThl. 3amperiaercss XxpaHeHue pAaHHelx o IIMH Ha mr00bIX HOCHTENAX
nH(popManuu.

4.6. B nemsx Beimycka busnec-kapt [lepxarensm Knuent nepenaer B bank Ha OymMakHBIX
HOCHUTEISIX WJIH C HCHoib3oBaHueM cuctemsl JIbO myrem HampaBlleHHs B KauecTBe
npucoenuHennoro (Qaiina B 3/ ITucemo B baHk, MOANMCAHHOTO 3IEKTPOHHOW MOJIMHUCHIO
YIOJHOMOYEHHOro jmua KimenTta, ¢ mocienyromuM IpeAocTaBlIeHHEM B baHK oOpuUruHaioB
JIOKYMEHTOB NP NOJy4eHUU bu3Hec-KapThl:

- 3al0JIHEHHbIE U MOJIHCAHHBIE PAOOTHUKAMHU M 3aBEPEHHBIEC YIIOJHOMOYEHHBIM JIMIIOM
Knuenra (camum Knuentom) u ortuckoM nedaru Kimenra 3asBneHusi Ha moiydeHue busnec-
KapThl;

- 3aBEpPEHHBIE YNOJIHOMOYEHHbIM JHuIoM Kimenta u orruckoMm neuvatd Kiumenta
KCEPOKONMMHU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh PAaOOTHHUKOB
KinenTa, yka3aHHbIX B 3asBI€HMSIX Ha Noidy4deHue busHec-kapTol.

4.7. Ha ocHoBanum mnosiydueHHOro ot Kimenrta 3asiBieHHs Ha mojydeHHe busHec-KapThl,
bank Bbeimyckaer k CueTy ogHOMY WM HecKoJabkuM Jlepkarensm busHec-kapTbl KaTeropui,
yKa3aHHbIX B 3asBJIICHUM Ha Mojy4deHue busHec-kapThl, B COOTBETCTBUU ¢ TapudHBIM IUIaHOM
«Kopnopatusnsiit [IJIFOC» u obecrieunBaeT coBeplIeHHE ONEpalii ¢ UCronb3oBaHueM busHec-
KapT/peKBU3UTOB bu3Hec-kapT B COOTBETCTBUHU ¢ JlorOBOpOM.

4.8. TlepconudunmpoBannbie busHec-kapThl BellTyckaioTcs baHkoM B Cpok He mo3jaHee 5
(msTH) pabounx mHel (6e3 yuera cpoka goctaBku buszHec-kapt B moapaszaeneHue banka, B KOTOpoM
orkpbiT  Cuer) OT [faTel IOJy4eHHs  3asBJICHHS HA  IOJydyeHUEe  busHec-kapThl.
HenepconundunmpoBanubie buznec-kapThl MPETOCTABIISIIOTCS Kmuenty/EO
Kmuenra/llpencraButemo Knuenra/Jlepxkatento B JA€Hb OOpalieHuss NpU HMX HATUYUU B
nojapasnesieHnu banka.

4.9. Wsrorosnennsie busnec-kaptsl nepenaorcas EMO Knuenra/llpeacraButento Knuenra
[0 aKTy IpHeMa-repenadu a0 BbAAIOTCS HemocpeacTBeHHO KimeHty//lepxkarento npu JU4HOM
oOpamieHnu B bank U mpeabsBIeHUH JIEHCTBYIONIETO JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCT. B
cydae oopamenus Knuenra//lepkarens akt npuema-niepefaun He opopmisercs. [lpu momydeHun
busnec-xaptel  JlepkaTento  HEOOXOIMMO  TPOCTAaBUTh COOCTBEHHOPYUHYIO IOJNUCH HA
CIEIUAILHOM TOJI0Ce IS TIOJIIMCH, PACIIONOKEHHON Ha 000poTHOM cTopone busznec-kapTel. [TMH
Kk busHec-kapre Hanpasinsercs [lepkatento nocne akTuBauMu busHec-kapTsl nocpeactsom SMS-
cooOmieHus: Ha Homep TenedoHa s mosydeHus 3-D maposieit, ykazaHHBIM B 3asBICHUM Ha
nostyyeHue busnec-kaprsl.

B cnydae ecnm mo TexHudyeckuM mpuurHamM SMS-coobmienue ¢ mHpopMmanuei o [TMH
He ObUIO JIOCTaBJIEeHO anpecaty, Jlepikatenb mmeeT mpaBo oOpaTtuThcs B bank ¢ 3asBieHuem
Ha mepeBbinyck [IMH k Ousnec-xkapre AO «Poccenpxo30ank» B TedeHwe 15 (msaTHaAmaTH)
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KaJeHAapHbIX JHEeW ¢ pJatel Bhigaud busHec-kaptel. [lepeBbimyck I[IMH, HemomyueHHOro
M0 TEXHUYECKUM MPUYMHAM, OCYIIECTBIIEeTCS 0€3 B3MMaHUS KOMUCCHUH.

Ecnu [lepxarens He 3asBmi1 0 HenosnydyeHud [IMH nmo TexHuyeckuM npudriHaAM B TEYEHUE
15 (maTHamUATH) KaJCHOAPHBIX THEH C MoMeHTa Bbimaun busnec-xkaptel, [IMH cuuTaetcs
noydeHHbIM Jlepxatenem. [lepesnimyck [TMH mo ucteuennu 15 (maTHaaaTH) KaJeHAAPHBIX THEH
Iocjie J1aThl IOJydyeHUs bu3Hec-KapThl OCYLIECTBIISIETCS HAa OCHOBAHMM IIPEIOCTABIEHHOTO
Hepxarenem 3asBrnenus Ha nepeBbinyck [TMH k 6usnec-kapte AO «Poccenbxo30aHk» B CBS3H C
€ro yTpaTomu.

4.10. Ha w3roroBneHHble mepcoHUUIMpOBaHHbIe busHec-kaptel baHk HaHOCHT
HauMmeHoBanue  Kimenra  nmarunckumum — OykBamum  (He  Oomee 21 cumBona).  Ha
HenepcoHN(UIMPOBaHHBIX bu3Hec-kapTax oTcyTcTByeT HauMeHoBaHue Kimenra, ums u haMuinus
Jepxarens.

4.11. AxrtuBanuus busnec-kaprt:

4.11.1. AxtuBanusi HemepcOHU(PHUIMPOBAHHOW bu3Hec-kapThl, BBIJAHHON M0 OTKPBHITHSA
Cuera, mpousBoaUTCS baHKOM HE MO3/IHEE CIEAYIONIero pabodero IHs nmocie oTKkpbiTusa Cyera.

4.11.2. AkTUBanus HENIEPCOHU(PUIMPOBAHHON BU3HEC-KapThl, BHLIAHHON K JACHCTBYIOLIEMY
Cuery, u nepcoHuGUIIUPOBAHHON br3HEC-KapThl TPOU3BOAUTCS baHKOM HE TMO3/IHEE CIIEAYIOMIEro
pabouero aus mocie nepemaun busnec-kaptel EMO Knmenta/llpeacraButento Knuenra/mocie
BbIZlaun busHec-kapTel HenocpeacTBeHHo Knuenty/Jlepkareo.

4.12. busHec-kapTa JIEUCTBYET A0 MOCJIEIHEro JTHA MEcCslla, YKa3aHHOTO Ha €€ JIMLEBOU
CTOpPOHE, BKIIFOUUTEIIBHO.

baHk B OJHOCTOPOHHEM IOPSIKE UMEET IIPaBO IPOUIMTH CPOK IEeUCTBUSA busHec-kaprhl,
MOCJIe HWCTEYCHHS CpOKa JEWCTBHS, YyKa3aHHOTO Ha camoil bwusnec-kapre. Wnadopmanms
0 MPOJJIEHUH CpoKa JeiicTBusi busHec-kapThl pasmeniaercs Ha oduimaibHOM web-caiite banka B
CETH MHTEPHET Mo aapecy: http://www.rshb.ru.

4.13. Tlo ucreueHnu cpoka aeiictBusi busznec-kaptol [lepkarento MOKET ObITh BBHIMYIIEHA
HoBasi busHec-kapta. Bbeimyck HOBOMl busHec-kapThl B3ameH bH3HEC-KapThl C MCTEKIIHM CPOKOM
neicTBus, ocymiecTBisiercss bankom 0e3 mpeaBapuTeNbHOro 3asBICHHUA Ha moinydeHue busnec-
KapThl, odopmiieHHoro 1o ¢opme banka, B cinyudae ecnu KiHeHT NUCbMEHHO HE YBEJOMMI
noapasznenenue banka, ob6cmyxuBaromee Cuer, o0 oTka3e OT mepeBbllycka bu3Hec-KapThl
3a 1 (oguH) MecsIr A0 OKOHYaHHUS Cpoka ee nercTBus. [[ns oTkaza mepeBbimycka busHec-KapTh
KnuenT npenocrasiser B noapasaeneHue banka mo mecty BeneHus Cuerta 3asBieHHME Ha OTKa3
oT nepeBbinycka busnec-kapThl o TunoBoi ¢popme banka.

B  cmywae  usmenHenus — dammnum  w/unm umenun  Jlepikatens, — M3MEHEHUHU
HauMeHoBaHMs/opmMbl  coOcTBeHHOCTH  Kimenta, wu  KimeHToM  He  MpejcTaBJICHBI
COOTBETCTBYIOIIME HM3MEHEHHUS, TO IpPU aBTOMAaTUYECKOM IIEpEBBIYCKE bu3Hec-kapThl IO
UCTEUYEHUU CpoKa ee JeiicTBusi, busHec-kapra OyAeT MepeBbINyIIEHA CO  CTapbIMU
smboccupoBaHHBIMU UMeHamu Jlepkarens u KinenTa.

Brinaya aBTOMaTHUECKM MEPEBBINYIIEHHBIX bHU3HEC-KapT OCYIECTBIISIETCS B COOTBETCTBUU
C MYHKTOM 4.9 HacTosIKX Y CIOBUH, C yUI€TOM OTCYTCTBUS U3MEHEHUN B CBEJICHUAX MOJTYYECHHBIX B
pe3ynbTare NAeHTU(UKAIMY KIMEeHTa/ UX aKTyaJlbHOCTb.

4.14. Jlnsa nepesblnycka buszHec-kapTsl o nHULKMaTUBe KimeHTa 10 UCcTeUeHMs €€ cpoka
NeHCTBUS, a TakKe B CIydasiX, yTpaThl/TIOBpEXJEHUs bu3Hec-kapThl 1O HCTEUEHUS CpOKa ee
neiictBusi, nopun busHec-kapThl (penbeHBIX HAMUCEH, FOJI0rpaMMbl, MATHUTHOM MOJIOCH U T.1.),
KoMrpoMmeTanuu win paccekpeunanus [IMH, wsmenennn damwimm w/vnm umeHu [lepikarens,
M3MEHEHUH HauMeHOBaHMs/GpopMbl coocTBeHHOCTH KinenTa, Knnent nomken npeacraButh B bank
B COOTBETCTBUM C MYHKTOM 4.6 HACTOSIIMX YCIOBUM 3asBiICHUE Ha MojydyeHue buzHec-kapThl,
oopmiennoe o Tunooit popme banka.

[TepeBbpinyck buzHec-kapThl OCYIIECTBIISIETCS HAa HOBBIM CPOK JI€WCTBUS. BhImyck HOBOM
busHec-kapThl OCYIIECTBIISIETCSA B CPOKH, IPEAYCMOTPEHHBIE ITYHKTOM 4.8. HaCTOSIIIUX Y CJIOBUM.

4.15. busHec-kapta ¢ HOBBIM CpokoM neictBus nepemaercs  Kmuenty/EMO
Knuenta/lIpencrasutento Knuenra//lepxatento B 00MeH Ha bu3HEc-KapTy ¢ UCTEKIIHNM CPOKOM
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JeHCcTBHS (32 UCKIIFOYCHHEM TUTAaHOBOTO TiepeBbITycka busnec-kapTt). Ecnu busnec-kapra He MoxeT
ObITh Bo3BpaieHa B bank, Knuent o6sa3an npenoctaBute B bank 3asBienue o0 yrpare OuzHec-
kapThl AO «Poccenbxo36ank», opopmieHHOe o TUIOBOH (hopme banka.

4.16. OG0 yrpare busnec-kapthl /[lepxkarens/KnueHT HezamemmMTENbHO HHGOPMHPYET
baHk B COOTBETCTBUU C MyHKTOM 8.5 HACTOAIIMX Y CIIOBUH.

4.17. baHK oOCyIIECTBIS€T BBIIYCK HOBOM bu3Hec-kapThl B3aMEH YyTpau€HHOU
Hepxarenem, ecnu Kiumentom mnpencrtaBieHo B bank 3asBienue 00 yrpare OHM3HEC-KapThl
AO «Poccenbx0306aHk», 0opopMIIEHHOE 110 TUIIOBOHK opme banka.

4.18. Tlopsmox ocyriecTBieHus onepaiuii mo Cuery ¢ ucnojib3oBaHuEM busHec-kapThl/ee
PEKBU3HUTOB peryiaupyercss JloroBopom # JACUCTBYIOIIUMM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

4.19. busHec-kapThl MOTYT OBITh HCHOJB30BaHbI JlepikaTesnssMu Ui TPOBEICHUS
CIEAYIOUIMX ONEpallnid:

4.19.1. IlonyueHus HaJIMYHBIX JCHEKHBIX CpelcTB B Bamtore Poccuiickoit denepauuu ams
ocyllecTBiIeHUsT Ha Tepputopun Poccuiickoii denepanii B COOTBETCTBUU C  IMOPSIKOM,
ycTaHoBiIeHHbIM bankom Poccum, pacueToB, CBsI3aHHBIX C JeATeIbHOCThIO KineHta, B TOM uucie
OIUIATOM KOMAaHJIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB.

4.19.2. Omnatel pacxomoB B BamoTe Poccuiickoii ~ @enepanyu,  CBSI3aHHBIX
¢ nearenpHOCThIO KilMeHTa, B TOM 4Mcie OIIaTOM KOMAHIMPOBOYHBIX W IMPEJICTABUTENIbCKUX
pacxonoB, Ha Teppuropun Poccuiickon @enepanuu.

4.19.3. CosepuieHus uHbIX omnepanuid B Bamtore Poccuiickoit denepanu Ha TEPPUTOPUH
Poccuiickoit ®@enepannu, B OTHOLIEHUU KOTOPBIX 3aKOHOJATeNbcTBOM Poccuiickont denepanuu,
B TOM 4HcCJie HOpMaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBJIEH 3amnpeT (OrpaHMYEHHE) Ha UX
COBEpLIECHHE IIPU YCIOBHM, 4YTO XapakTep IPOBOJUMOM ONEpaluy COOTBETCTBYET LIEJIAM
(HMHAHCOBO-X035UCTBEHHOM JCATEIHHOCTH KIIMCHTA.

4.19.4. Tlony4yeHus] HAIMYHBIX JEHEKHBIX CPEACTB B MHOCTPAHHOW BAJIIOTE 3a IPEJEIaMu
tepputopun Poccuiickoit ®denepanyu 1 OmIaThl KOMAHAMPOBOYHBIX M IMPEICTABUTEIBCKUX
pacxomos.

4.19.5. Omiarsl KOMaHIUPOBOYHBIX U TMPEICTABUTEIBLCKUX PACXOJ0B B HHOCTPAHHOM
BAJIIOTE 3a Mpenenamu teppuropun Poceuiickon @enepanuu.

4.19.6. HNubix omepanuii B Bamore Poccuiickoir denepaniii 1 MHOCTPAHHOM BaJIOTE C
coOuoiIeHreM TpeOOBaHMK BaJIIOTHOTO 3aKOHOAATeNbeTBa Poccuiickoit deneparuu, Ipu yCIOBHH,
YTO XapakKTep TMPOBOAMMON OIMEpallMd COOTBETCTBYET IMeNsIM (HUHAHCOBO-XO3SIHCTBEHHON
nesitenbHOCTH KnuenTa.

4.19.7. BHeceHrne HAIMYHBIX JIEHEKHBIX CpeaCcTB B BamoTe Poccuiickoin denepannum yepes
6ankomarsl 1 UIIT Banka, a Takxke 6aHkomarbl 0aHKOB-apTHEpoB Ha CUeT ¢ HUCIOIB30BAaHUEM
busnec-kapThel, IpU YCIOBUHM, YTO NPOBOAMMAS OMeEpalus COOTBETCTBYET IeNiAM (DHHAHCOBO-
XO3SIMCTBEHHOM AEATEIbHOCTH KJIMEHTA.

4.19.8. Oneparuu Oe3HATMYHOTO TIEPEBOJIAa JICHEKHBIX CPEACTB MO HOMEpPY OaHKOBCKOH
KapThl C UCTOIb30BaHNEM bu3Hec-KapThl/peKBU3UTOB bru3HeC-KapThl.

4.20. BO3MOXHOCTh BHECEHUSI HAJUYHBIX JEHEKHBIX CPEIICTB C UCIOJIb30BaHUEM busHec-
KapThl MpefocTaBiseTcss baHKOM aBTOMAaTHYECKHM W JIOCTYIIHA HE TMOo37qHee pabouero Hs,
CJIEyIOLIEro 3a JHEM BhITycka BU3Hec-KapThl K pacueTHOMY cueTy’.

4.21. Ilpu BHECEHMHU HAIMYHBIX JEHEKHBIX CPEACTB C MCIIOJIb30BaHMEM bu3Hec-KapThl Ha
Cuet unentudukanus Jepxxarens npousBoautcs bankom aBTOMaTH4YeCKH Ha OCHOBAaHMM JAaHHBIX
busnec-kaprel u [IMH, BBenennoro [epxarenem.

4.22. 3auncienne Ha CYeT HAJIMYHBIX JICHEKHBIX CpPEIACTB, BHECEHHbIX B baHk
C UCTIONb30BaHUueM buzHec-kapThl, mpou3BoauTca bankoM He mo3nHee pabodero THs, CIEAYIOIIEro
3a THEM ITOCTYIICHUs IEHEKHBIX CPEACTB B baHK.

6 Jlnst BBIMyIIEHHBIX BU3HEC-KapT K paCYETHOMY CUETY B pamkax o pespais 2024 BO3MOKHOCTb BHECEHHS HAIMUHBIX
JECHEXXHBIX CPEICTB OyAET MPEeIOoCTaBIATECA AaBTOMAaTHIECKH.
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4.23. B cnyuae OOHapyXEHHS PACXOXKICHHH MEXIYy CyYMMOW BHECEHHBIX HAJIMYHBIX
JIEHE)KHBIX CPEICTB B M CyMMOM, OTpakeHHOH B Bbinucke mo Cuery, Knment He mozgnee 55
KaJICHJAapHBIX JHEH ¢ aThl COBEPUICHUS ONepaliy J0JKeH noaats B bank nucbmeHHoe 3asiBieHne
0 HECOTIJIACHH C OIepaluei, IpoBeIeHHOW B YCTpoiicTBe camoo0ciykuBanus banka.

4.24. OTKIr0YeHNE BO3MOKHOCTH BHECEHUSI HAJIMYHBIX JEHEKHBIX CPEICTB OCYIIECTBIISETCS
Ha OCHOBaHUM 3asBJICHUS Ha OTKJIIOYEHHUE YCIYTU «BHeceHne HaJMYHBIX JCHEKHBIX CPEICTB C
HCIIOJIb30BaHNEM OU3HEC-KapThI».

4.25. Ilpu yBonsHenuu Jepsxatens Knuent/EMO Knuenra/IIpencraBurens Kiuenra:

4.25.1. He mo3nnee matel yBodbHeHMs [lepkarens uHbopmupyeT bank o HeoOXoaumMocTH
OnmoknpoBKH bu3HEc-KapThl, BBIMYIICHHOM Ha uMs Jlepikartelns, MmyTeM OOpalleHUs B CIIyxKOy
nojnepxku banka o Tenedonam, ykazaHHBIM B TyHKTE 8.5 HACTOSIIIMX Y CJIOBHIA.

4.25.2. He mo3gnee 5 (matu) pabouux IHEH OT JaThl YCTHOTO OOpAIIeHUs B CIIykKOy
noaJep Kk baHka ¢ 1enpio OJOKMpOBKH bu3Hec-kapThl B CBSI3M C yBOJbHeHHeM Jlepxartens
nepenaetr B bank uzparyro y Jlepxatensa buzHec-kapTy M MUCbMEHHOE 3asiBICHUE O NMPEKpaIleHun
nerictBust OusHec-kapThl AO «Poccenpxo36anky», opopmieHHoe mo TunoBoi popme banka.

4.26. KoMucCMOHHOE BO3HarpakJeHue, IpUuUnTaroleecss baHKy B COOTBETCTBUHU
¢ Tapudpueim mmanom «KopnopatuBabeii IIJIKOCy» 3a oOcmyxuBanue busHec-kapThl B CBS3H
C BBITyCKOM HeBocTpeOoBaHHBIX Kimentom busnec-kapt/yrparoit [lepxkartensmu busnec-
KapT/Bo3BpaToM B bank buzHec-kapTt 10 CTEUEHUS UX CPOKA AEUCTBUS, BO3BPATY HE MOIJICHKHUT.

4.27. Ocobennoctu Boinycka L{udppossix busnec-kapr:

4.27.1. 3asBka Ha BbIMyck I[ludpoBoit busHec-kapThl B BuIAe (POPMaTU30BAHHOTO
3JIEKTPOHHOro JokymeHTa’ (popmupyercs EMO Kiunenra (camum KimeHTOM) IyTeM 3amosiHeHHUs
nosiei axpaHHOM (opmbl 3asBku B UC CBoit busnec, moanuceiBaercst ero DI u HampasiseTcs B
Bank ¢ ucnons3obanuem WC Cgoii Busnec ®.

B pamkax omHO# 3asBKH MOXKET ObITh BeIMyIieHa oaHa [ludposas busnec-kapra.

4.27.2. udpposas buznec-kapta MoxeT ObITh BbImylieHa KiHMeHTy, KOTOpPBIM 3aKIOUunII
¢ baakom [lorosop u Jlorosop o IO HOJI (UC Cgoii buznec). IIpu atom [epxkarenem Ludpooii
Busnec-kapThl MOXKET OBITH TOJIBKO JIMIIO, KOTOpoe chopmupoBaio, noanucano I u HampaBuio
3asBKy Ha BbITycK [{udposoit busnec-kaptei ¢ nucnonszoBanuem MC Cpoii OusHec.

4.27.3. lludposas buzHec-kapTa BbITycKaeTCsl 0€3 MaTepUaTLHOTO HOCUTENs (TUIACTHKA) U
[TMH-xouBepta ¢ [TMH-ko10M.

4.27.4. Wudopmamuss o pekBuzurax Lludposoit busHec-kapThl mpegoCTaBIsSETCS
Hepxaremnto B a3xpanHoit popme UC CBoii 6usHec.

4.28. OcoOeHHOCTH TOAa4YM 3asiBKM Ha BbINYCK [lepCOHM(pHUUIMPOBAHHONW KapThl
¢ ucnoin3zoBanuem MC CBoit 6usHec:

4.28.1. 3asBka Ha BeImyck IlepconnduumpoBaHHON KapTbl B BHAEC (HOPMAIM30BAHHOTO
anexkTpoHHoro aokymenta dopmupyercs EMO Knuenrta (camum KnueHTOoM) myTeM 3amoJTHEHUS
nonieit sxkpanHou ¢opmbl 3asBku B UC CBoii busnec, noamuceiBaetcst ero DIl u HampainseTcs B
Bauk ¢ ucnons3osanuem MC Caoit Busnec’.

B cnydae, ecnu [lepxareneMm Oyaer JMI0, KOTOPOE HA MOMEHT MOJAYH 3asBKH Ha BBIITYCK

7 3asBka Ha BhIMycK L{udposoit Busnec-kapThl B BUie HOPMATM30BAHHOTO SIEKTPOHHOTO JOKYMEHTA, ODOpMIICHHAS B
JJICKTPOHHOM BHE, XpaHUTCS B dJekTpoHHoM Buae B MC CBoil bu3Hec B TeueHHe Cpoka HEWCTBUS HACTOSIIETO
JloroBopa u B TeueHwe 5 (MATH) JET TOCIe MPEeKpameHus ero jaeicTBusa. 3asBieHue, opopmiieHHoe KimeHToOM B
3JIEKTPOHHOM BHJIE, IPH HEOOXOAUMOCTH MOKET OBITh BOCIIPOU3BEACHO HA OyMa)KHOM HOCHTEIIE.

8 B ciyuae npucoennnenus Kimenra k YCnoBusSM JTMCTAHIMOHHOTO GAHKOBCKOTO OOCITYKMBAHUS IOPHAMYECKHX JIUI]
U MHAUBHIYyanbHbIX npennpuanmareneii B AO «Poccenpxo30aHK» ¢ MCHONB30BAHUEM HH()OPMAIMOHHON CHCTEMBI
«ITudposoit kaHam oOCTy)UBaHUS FOpuIUYecKuX Jul «CBoil OM3Hec» B paMkax EAMHOTO CEpBHCHOTO JOTOBOpA
(ITpunoxenue 2.2 k Enunomy cepBucHoMy porosopy). Bun DI onpenensercs [Jorosopom o ABO FOJI (MC Cgoit
Busnec).

° B ciyuae npucoeaunenus Kienra Kk VClIOBUAM JMCTaHIIMOHHOTO GaHKOBCKOTO 00CITYKUBAHUS IOPUINYECKUX JIUI U
MHIUBUIYaIbHbIX npennpuanmareseii B AO «PoccenbXx030aHK» ¢ UCIONb30BaHHEM HH(POPMALMOHHONH CHUCTEMBI
«{udpoBoii kaHan odcayKuBaHUs ropuandecKux Jnn «CBoi Ou3Hec» nHPpopMannoHHOH cucteMbl «L{udpoBoii kaHan
oOcmyxuBaHus ropuandeckux sy «CBol O6muzHec» B pamkax Exmnoro cepsucHoro morosopa (IIpmmoxkenue 2.2 x
Enunomy cepBrucHOoMy norosopy). Bux OI1 onpenensiercs Joroopom o JIBO FOJI (MC Cgoii buznec).
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[TepconnduupoBanHoil KapTel B BHAE (OPMAIU30BAHHOTO BJEKTPOHHOTO JOKYMEHTa He
uaeatuunupoBano bankom, KimMeHT k JaHHOUN 3asBKe JOJHKEH MPUCOCIUHUTH DIICKTPOHHYIO
KOINUIO JOKYMEHTA, YJOCTOBEPSIOLIEro JIMYHOCTD JIMIA, HA KOTOPOro MOJaHa 3asBKa Ha BBITYCK
[epconnduuupoBaHHOil KapThi .

B pamkax omHO# 3asBKM MOKET OBIThH BhINyIleHa 0Ha busHec-kapra.

4.28.2. 3asBka Ha BbImycK [lepcoHnpuumpoBaHHON KapThl B BHAEC (POPMAIHM3OBAHHOTO
3JIEKTPOHHOTO I[OKyMeHTa“ MOXeT ObITh mojaHa ¢ ucnonb3oBanneM MC Csoii busbec, ecin
Knuent 3akmounn ¢ bankom [{orosop u Jorosop o AbO KOJI (UC Cgoii buzuec).

4.28.3. Ilpu Beimaue IlepcoHuduiupoBaHHOW KapThl, BBIMYIICHHOW JIMIly, KOTOpPOE Ha
MOMEHT IOJAa4Yy 3asiBKA Ha BBIMYCK llepcoHM(UIMpPOBAHHONW KapThl B BUAEC (HOPMATH30BAHHOTO
JMIEKTPOHHOTO JTIOKyMEHTa He uiaeHTuuuupoano bankom, Jlepxkarenb JOKEH JIMYHO MOTYYHUTH
KapTy B odpuce banka st mpoBeeHUs ero WACHTU(UKAIIMKA U MOANKUCAaHUs Paciucku mo TUHmoBoin
dbopme banka.

5. IlpaBa u 0013aHHOCTH CTOPOH

5.1. BaHk o0s13aH:

5.1.1. OcyuiecTBasATh BBITYCK M OOCIyXHBaHHe bu3Hec-kapT B MOpsIKE W Ha YCIOBHAX
Horosopa, Tapuduoro mnana «KopmopatuBusiii [IJIKOC» u B cOOTBETCTBHMH ¢ TpeOOBaHHUSIMU
3akoHoarenbeTBa Poccniickoit depepanuu.

5.1.2. TlepemaBate  Kmmenty/EMMO  Knuenra/llpencraBurento  Knumenta/Ilepkaremnto
BBINYIICHHbIE Ha uMsA Jlepxareneii busHec-kapTel B MOpSAKE U B CPOKH, OIIPEIEICHHBIC
HACTOSIIIMMU Y CIIOBHSIMM.

5.1.3. IlpuocTtanaBiuBaTh aBTOpU3alMU 10 bU3HEC-KkapTaM B CIEIYIOIIUX CIIydasX:

5.1.3.1. Ilpu monyuenuun ot [epxarens/Knmuenta/EMO Knuenta/llpencraButenst Knuenra
COOTBETCTBYIOLIIETO yBenomiieHHsT 00 yTrpate busnec-xkaptel nmbo0 wucmons3oBaHuM busHec-
KapThl/peKkBU3UTOB busHec-kapThl 63 cornacus Knuenra/Jlepkarens.

5.1.3.2. Ilpu mnomyuyenuun yBemomieHuss oT Kiuenta o0 yBombHenum Jlepkarens B
COOTBETCTBUU C MMYHKTOM 4.25 HacTOAKX Y CIIOBHIA.

5.1.4. TIpoBoxuth onepauuu no Cyery ¢ UCHONb30BaHNEM bu3Hec-kapThl/ee peKBU3UTOB B
CPOKH U B MOPSAJKE, YCTAHOBICHHOM HACTOSIILIUMU Y CIIOBUSMU, U B COOTBETCTBHH C TPEOOBAHUAMHU
JIEHMCTBYIOLLEro 3aKoHoAarenbeTBa Poceniickon denepanuu.

5.1.5. B cnydae BO3HMKHOBEHUS 3aJ0JKEHHOCTH 10 CUeTy, CBSI3aHHOUW ¢ ONepauusiMu 1o
busnec-kapre, B CpOK, YCTaHOBJEHHBIH IYHKTOM 3.16 HacToAmMX YCIOBUH MpeANpUHSATH
HeoOXouMBbIe MephI 1715 yBenomieHus Kiuenra.

5.1.6. HndopmupoBars J[lepkarens/KnueHta o0 KaxXIOW COBEPIICHHOW oOmepanmuu ¢
UCIIOJIb30BaHuEeM bu3Hec-KapThl/peKBU3UTOB bu3Hec-kapThl B MOPSIIKE, YCTAHOBICHHOM pa3/iesioM
8 HacTosAIMX Y CIOBUM.

5.1.7. O0ecneunTs B KPYTJIOCYyTOYHOM PEXHME MPUEM yBEAOMIICHMH 00 yTpare busnec-
KapThl W/WIN UCTIONIb30BaHNH bu3Hec-kapThl/pekBU3NTOB busHec-kapThl 6e3 cornacus Jlepikarens,
HarpaBieHHBIX [lepkarenem/KnueHToM 17151 MprOCTaHOBJICHUS aBTOpHU3aluii mo busnec-kapre.

5.1.8. HezameanuTenbHO NMPUHATH MEPHI 110 NPUOCTAHOBIEHUIO NEHCTBUS bu3Hec-kapThl
no dakry mnoaydeHus ysemomieHus oT Jlepxarens/Knuenta/EMO Knuenta/llpeacraBurens
KrnuenTa o ee yrpare/ucnonb3oBanuu 0e3 cornacus JlepxaTens.

5.1.9. TlpeacraBnsaTe mo mUChMEHHOMY 3arpocy KineHta mokymMeHThl M MH(OOpMAIIHIO,
KOTOpBIE CBA3aHbI C UCTIONb30BaHuEM bu3Hec-kapThl/pekBu3uToB busHec-kaptol [lepxarenem.

10 Tloanucanue >3IEKTPOHHON KOMMM JOKYMEHTa, yJOCTOBepsomero juunocth, JI1 B UC Croii busnec sBnsercs
HaJAJeXalllUM 3aBEpEeHHEM TaKOH 3JIEKTPOHHOM KOIMHM JIULIOM, HoAnucasmumM ee OI1.

' 3agpka Ha BbIMycK IlepcoHM(UUMPOBaHHON KapThl B BuJE (OPMAIM3OBAHHOTO BJIEKTPOHHOTO JIOKYMEHTA,
odopmIleHHas B 3JIEKTPOHHOM BHJIE, XpaHUTCS B asekTpoHHOM Buae B MIC CBoii busHec B TeueHne cpoka jaedcTBUs
Hacrosiero JloroBopa m B TeueHwe 5 (MATH) JIET IMOCJE NMPEKpalieHus] ero AeHcTBUs. 3asBiieHue, o0(OpMIICHHOE
KnreHToM B 37IEKTpOHHOM BHJIE, IPU HEOOXOAMMOCTH MOXKET OBITh BOCTIPOM3BEACHO HA OYMa)KHOM HOCHTEIIE.
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5.1.10. B ycranoBieHHbix ®@eaepaibHbiM 3aKk0HOM Ne 115-D3 ciyyasix npUMEHATh MEPBHI,
NpeayCMOTpeHHbIe TYHKTOM 5 cratbu 7.7 ®enepanbHoro 3akoHa Ne 115-d3, B ToM umcie
peKpamaTh odecreueHrne BO3MOKHOCTH UCIIONIb30BaHusl bru3Hec-kapThl/ee peKBU3UTOB.

NudopmupoBars Knmenta o mpuMeHEHHMH K HEMY Mep, MPEAYCMOTPEHHBIX MYHKTOM 5
cratb 7.7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nmpoTUBOAEHCTBUM JIETAIU3ALNH
(OTMBIBaHHIO) JOXOJNIOB, IMOJYYCHHBIX MPECTYMHBIM TyTeM, W (DUHAHCHPOBAHUIO TEPPOPUIMAY
n 00 otHecenuu ero LlentpanbubiM 6ankoM Poccuiickoit deaepanun K TPymIe BHICOKOW CTETICHH
(YpOBHSI) pHCKa COBEpPIIECHUS MOIO3PUTEIBHBIX OMEPAIIHA.

5.2. KumueHT 00s13aH:

5.2.1. llpenocraButh baHKy IOKyMEHTHI [Js BbIIIyCKa bu3Hec-kapThl B COOTBETCTBUU
C HACTOAIMMH Y CJIOBHUSIMHU, TpeOoBaHusmHu banka, HopMaTtuBHBIMH akTamu banka Poccum u
TpeOoBaHUAMU 3aKoHOAaTeNbCTBa Poccuiickoii dexepannu.

5.2.2. B cnydae nmonmauu 3asBKU Ha BhIMyck [lepcorndunmnpoBannoit buznec-kapTel B Bujie
(opMaTu30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnonbszoBanueM MC Coit busnec nuity, koTopoe
Ha MOMEHT IOJauu 3asBKU He uaeHTuuuupoaHo bankom, K 3asBKe Ha BBINYCK bu3Hec-kapThl
MPUCOSANHUTD IJIEKTPOHHYIO KOIHIO JOKYMEHTA, YAOCTOBEPSIONIErO JINYHOCTh pA0OTHUKA, HA Ybe
uMms OyneT BeITycKaThesi busHec-kapTal?,

5.2.3. B cnyyae momauu 3asBKM Ha BBINYCK I[lepcoHM(pHUUIMPOBAaHHONW KapThl B BHIE
(bopMaTM30BaHHOTO AIEKTPOHHOTO JOKyMeHTa ¢ ucnosibzoBanueM C Cpoli busnec nuity, kotopoe
HAa MOMEHT MOJa4yu 3asBKA Ha BBIMYCK [lepcoHM(UIIMPOBAHHON KapThl HE UACHTH()HIIMPOBAHO
bankom, obecrneunts  sBKy Jepkarens B baHk g momydeHUsT  BBITYIICHHOM
[TepconnunMpoBaHHON KapThl C MENbIO TPOBEACHHUS €ro HASHTU(PUKAIUU U TOANHCAHUS
Pacricku o TumoBoii popme banka.

5.2.4. OcymectBusare omnepauud 1no Cuery ¢ wucnonb3oBaHueM busHec-kapThi/ee
PEKBHU3UTOB B COOTBETCTBUU C JlOrOBOpOM M JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
denepauuu.

5.2.5. PacnopspkaThes I€HEKHBIMU CPEACTBAMU 32 BEHIYETOM ABTOPHU30BAHHBIX CYMM.

5.2.6. Hectu OTBETCTBEHHOCTh 3a BCE OIEpaluy, COBepIIeHHbIe JlepxkaTensamMu ¢
UCIIONIb30BaHWEM  bu3Hec-kapThl/ee  peKBU3UTOB, B  cooTBeTcTBUM ¢  JloroBopoM U
3aKoHoaarenbcTBOM Poccniickoit denepanumn.

5.2.7. O0ecneunTs HCMOIHEHUE ychnoBUW JloroBopa mpu ucnonb3oBaHuu busHec-kapt
HepxarensMmu.

5.2.8. O0ecreunts pacxomoBaHue JlepkaTeneMm JEHEKHBIX CPEACTB, HaXOJIAIINUXCS
Ha Cuere, B mpejenax IOCTYIMHOTO OCTaTKa W/WIU aBTOPU3AIMOHHOTO JIMMHUTA JJIsi COBEPIICHUS
onepanuii, MepeurncieHHbIX B MyHKTE 4.19 HacTosux Y CI0BUIA.

5.2.9. He ucnonp3oBaTh JEHEKHBIE CPEACTBA, C MOMOUIbI0 bu3HEc-KapThl/ee peKBU3UTOB
B LIEJIAX:

5.2.7.1. Onnatel IM4YHBIX pacxonoB JlepxaTens.

5.2.7.2. [lonydeHus: HATMYHBIX JICHE)KHBIX CPEACTB B MHOCTPAHHOW BAJIIOTE HA TEPPUTOPUHU
Poccuiickoit @enepanuu.

5.2.7.3. Ocy1iecTBiIeHUE BHITIAT 3apa00THOM TIJIATHI.

5.2.7.4. Bslmiarsl COUMAIBHOTO XapaKTepa.

5.2.7.5. CoBepiieHus: MpOYUX OoNepanuii, MPOTUBOPEUAIINX 3aKOHOIaTeNbCTBY Poccuiickoi
denepauuu.

5.2.8. Ilo Mepe coBepiieHUs omepaiuii ¢ UCIOJIb30BaHWeM bu3Hec-kapThl/ee PEeKBH3WTOB
KOHTPOJIUPOBATh MPABUIBHOCTh UX OTPAXKEHUS U OCTATOK JIEHEKHBIX cpeAcTB mo Cuery myrem
MOJIy4€HUS BBITUCOK 10 Cuery.

5.2.9. KontponupoBath u obOecrednBaTh JOCTATOYHOCTh JCHEXKHBIX cpelncTB Ha Cuere,
HEOOXOUMBIX I OIUIAaThl IOKYMEHTOB IO OINEpalusiM, COBEPIIEHHBIX ¢ UCIOJb30BaHneM busHec-

12 Tlognucanue 371eKTPOHHON KOMMH NOKYMEHTA, YAOCTOBepsiomero jmanocts, JI1 B MUC Cpoif GusHec sBiseTcs
HaJJIeKAIIAM 3aBEPEHUEM TaKOU AJIEKTPOHHON KOTIHH JIUIIOM, TToanmucaBmmm ee OI1.
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KapThl/ee PEKBU3UTOB, a TaKXKe KOMHUCCHOHHOTO BO3HATPAXKICHHS 3a MPOBEACHHUE OIleparuii
no Cuery Kimenta, npegycmorpennsix Tapudubim manom «Koprnoparusasriii [TJTFOC».

5.2.10. Bo3mectuth banky B 6€3yCIIOBHOM MOPSIKE CYMMBI, IEPEUYHCIICHHBIE B TyHKTE 3.15
HACTOAIIMX Y CIIOBHA.

5.2.11. OcymiecTBisITh HAJIMYHBIE PACUEThl B COOTBETCTBHH C TPEOOBAHUAMH Y Ka3aHUS
banka Poccun or 09.12.2019 Ne 5348-V «O mnpaBunax HaJWYHBIX pPacyeTOB», B TOM YHUCIE,
C COOJII0IEHNEM TIPEIEeTbHO AOMYCTUMOTO pa3Mepa HATUYHBIX PacyeTOB.

5.2.12. IlpenoctaBiath B bank uHpOpMannio HEOOXOIUMYIO IS UCIIOTHEHHs TPeOOBaHUM
®denepanpHoro 3akoHa Ne 115-D3, a Tak ke B cllydae BHECEHUS JIFOOBIX U3MEHEHUH U JTIOTTOJTHCHHUM
B YyUpEAUTEIbHBIE TOKYMEHTHI, B TOM YHCJIE B CIy4ac U3MEHEHUS CBEJCHUH, IOJYyYEHHBIX B LIETAX
unentudukanuun Kmuenrta, Jlepxareneit, a Takke (IIpU WX HAJUYUH) €r0 MPEICTABUTEIEH,
BBITOJIOTIpHOOpeTaTened, 6eHepUuIuapHbIX BIaIENbLEB, B TPEXIHEBHBINH CPOK CO THS PETHUCTpALUU
TaKMX M3MEHEHW W  JONOJHEHHWW  MpEJACTaBIATH  3aBEPEHHbIE B  YCTAHOBJIECHHOM
3aKoHOAaTenbCTBOM Poccuiickoit denepanuu MopsaKe KONUU COOTBETCTBYIOIIUX JOKYMEHTOB,
B TOM 4HcCJie OOHOBJICHHBIX/BHOBb MOJYYEHHBIX JUIEH3UH, U MUCbMEHHO MH(QOpMHUpPOBaTh baHk
00 W3MEHeHMM ajpeca, Telae(OHOB, O pEOpraHM3aluu Win JukBUpamuu KimeHnrta, o cMmeHe
JIEeATEIbHOCTH, B TOM YHCJIE NOMAJEXKAIleW JMIEH3UPOBaHUIO, JOMEHHOM WMEHH, YyKa3arese
CTpaHULbl caliTa B ceTu VIHTEpHET, C HCHOJIb30BAaHUEM KOTOPBIX FOPUAUYECKUM JIUIIOM
OKa3bIBAIOTCSA yCIyrd (NMpU HAJIMYMM), a TaKXKe O JAPYTUX H3MEHEHHSX, CIIOCOOHBIX MOBIIHUATH
Ha ucnoyiHeHue Jlorosopa.

5.2.13. Ilo 3anpocy banka u B cpoku, ycTaHOBJI€HHbIe baHKOM, IPEACTaBIATh CBEICHUS U
JOKYMEHTBI, HeoOXxoaumble banky s ucnonHenus TpeOoBaHuii DenepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O nmpoTUBOACHCTBUY JieTaIM3aIlK (OTMBIBAHHIO) JOXOJIOB, MOJYyYEHHBIX
NPECTYIHBIM IIyTeM, U (puHaHCHpOBaHUIO Teppopu3May (nanee — Denepanbhelii 3akoH Ne 115-D3):
nndopmanmto o Kiumenrte, IlpencraBurensx Knmenra, JlepxkaTensix, BBITOAONPUOOpETATEIAX
u OeHeunmapHbIX Braaenbuax Kinenra, cocraBe akimoHepoB (Y4aCTHUKOB) IOPHINYECKOTO JIUIIA,
BJIQ/ICIONIUX HE MEHEe YeM IAThIO MPOLIEHTaMU aKIuil (70JIeil) IOpUANYECKOTo JIMIa, B TOM YHUCIIEe
UHPOPMALIMIO O LENAX YCTAaHOBJICHHS M MPEINOiaraeMoM XapakTepe JMAeJOBbIX OTHOIICHHUN
¢ bankowm, o niensx GuHAHCOBO-XO3SIMCTBEHHOM AesTenbHOCcTH KitnenTa u pruHaHCOBOM MOJIOKEHUH
Knuenra.

5.2.14. OOGecne4nTh COXPAaHHOCTh BCEX JTOKYMEHTOB TIO OIEpaIusM, COBEPIICHHBIM
C HCIIOJIb30BaHMEM bH3HEc-KapT/ee PEeKBU3WTOB, B TeYeHHE 6 (IIECTH) MECSIEB OT JaThl HX
COBEpIICHUS U MIPEACTaBIATh UX B baHk 1o nepBomMy TpeOOBaHUIO.

5.2.15. ObGecneunTs MpenocTaBieHne WHPOPMAMU O HOMEpPE MOOHIBHOrO TenedoHa
Hepxatenss B uensx HamnpasieHus bankom SMS-yBenomiileHMi, a Takke HE3aMEIJIUTEIbHO
npouHpopmupoBath baHk 0 ero u3MeHeHuH, myTeM nepeaaur B bank 3asBieHus Ha W3MEHEHHE
HOMepa MoomibHOTO TenedoHa [epkarens 6usznec-kapthl AO «Poccenbxo30ank», 0hOPMIICHHOTO
no tunoBoil gopme banka. MudopmupoBats baHk o mpekparieHuu ucnoib3oBaHus SIM-kapTsl
HOMepa MoOuipHOTO Tenedona st 3-D maposneit. B cinyuae nsmenenuss SIM-kapTbl MOOMIIBHOTO
tenepona ans 3-D maponeit Knuenty/Ilepkarento HE0OXOIMMO HE3aMEUIMTENILHO HAlpaBUTh
B bank cooTrBercTBylolIee yBemomiieHue, oOpatuBmnchk B CiyxOy MOANEPKKH, MOApa3/eiIeHHE
Bbanka, o0cnyxuBatomiee Cuet, UiM yBEIOMHUTh B YCTHOM opme paboTHrka baHka, mO3BOHUBIIETO
Kmuenrty/ Jlepxarento st TOATBEPXKICHHWsS  aBTOPCTBAa  omepanuu 1Mo  busHec-kapre,
B COOTBETCTBUM C MMYHKTOM 5.3.14 HacToAIMX Y CIOBUI.

5.2.16. JloBectu no cBemenus Jlepkarenss wHGoOpMaIioo 00 yCIOBHUAX HCIOJIb30BAHUS
busnec-kapThl, cogepkaiyrocs B HacTosux Y cinoBusx u [lamsarke.

5.2.17. llpoundopmupoBats bank 06 yrpare busznec-kaptel 1160 ucnonbp3oBanuu busnec-
KapTbl/pekBU3UTOB busnec-kapThl 6e3 cornacus Jlepxkarens/Kiuenra B mopsjake, yCTaHOBICHHOM
MYHKTOM 8.5 HacTogmux Y CJIOBUH.

5.2.18. B Tteuenue 3 (Tpex) pabouux AHEH, CIEeIyOIUMX 3a JAHEM yBeloMmieHus banka
00 ytpate buszHec-kapThl B COOTBETCTBHH C MYHKTOM 8.5 HacTosmux Y CIOBHM, mepenaTs B baHk
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3asBnenue 06 yrpare 6usnec-kapThl AO «Poccenbxo30anky, 1100 3asBiieHHE O Pa30JIOKUPOBAHUH
ousnHec-kapThl AO «Poccenbxo36ank», opopmiieHHOE 0 THIIOBOH (opme baHka.

5.2.19. Ilpu o6HapyxeHun busHec-kapThl, paHee 3asBICHHOW (B MUCbMEHHOW (popme) Kak
yTpaueHHasi, HeMEJICHHO cooOLUTh 00 3ToM B baHk u BepHyTh busHec-kapTy B TeueHue S5 (IISTH)
CJICYIONINX 32 TATOW COOOIIEeHHs pabounx JHEH.

5.2.20. B cnyuae, ecniu B orHowmeHun Kimenta wunm Jlepkarens busHec-xapTbl B
cootBeTcTBUM ¢ DenepanbHbiM 3aKOHOM Ne 115-®O3 mpuHATEI MEphl 10  3aMOPaXKUBAHUIO
(OJIOKMPOBAHMIO) JICHEKHBIX CPEICTB MM MHOTO MMYIIECTBA, a TaKXXE B Cllydyae NMPUMEHEHUS B
oTHomeHMn KimeHTta mep B COOTBETCTBMM C MYHKTOM 5 crtatbu 7.7 demepalbHOro 3aKOHA
Ne 115-@3, nezameanurensbHo caath B bank buszHec-kapThl, BolNyllieHHBIE HAa uMs Jlepkarens.

5.2.21. lo npuema Ha 0oOCITyKMBaHUE MPEAOCTABIATh B baHk mHGOpPMAIHIO O JTUIEH3USIX,
JIOMEHHBIX UMEHAX, YKa3aTesIX CTpaHUI] caliToB B ceTu «/HTEpHET», C UCIIOJIB30BAHNEM KOTOPBIX
KJIIMEHTOM OKa3bIBAIOTCS YCIYTH (MIPH HATTUYHH ).

5.2.22. He3aMeyIUTeNNbHO ~ yBENOMJIATh baHk 00 W3MEHEHMM CTaTryca JIMLEH3UU
(mepeoopmileHUN JIMLEH3UM, TPUOCTAHOBIECHUH, BO30OHOBICHUH, MPEKPAIEHUN JEeHCTBUS
JULEH3UU U aHHYJIUPOBAHUA JIMLEH3UN), JOMEHHOTO MMEHH, yKa3aTesdX CTPaHMI] CAlTOB B CETH
«HTEpHET», C UCIIOJIb30BAHUEM KOTOPBIX KJIMEHTOM OKa3bIBAIOTCS YCIAYTH (MIPU HATUYHH).

5.2.23. He ocymecTBIATh AEATENBHOCTh 0€3 IMOJy4eHHOW B YCTaHOBJICHHOM IOPSIKE
JULEH3UH, a TAKXKE HE OCYHIECTBJATh ONEpalMU C JACHEKHBIMH CPEICTBAMH C HMCIOJIb30BaHUEM
caifta B cetu «VIHTepHET», B Cilyyae, €CciIM JOMEHHOE HMs/yKa3aTeldb CTPAaHHUIBl JTOrO caira
coaepxkutcsa B EnMHOM peecTpe TOMEHHBIX MMEH 3anpenéHHbix B Poccuiickoit deneparmm.

5.2.24. IlpenocTaBnsiTh JOKYMEHTHI U CBEACHUS 0 OcHE(PHUIIMAPHOM BIIAJEIbIIE, B TOM YHUCIIE
UACHTU(UKAIIMIOHHbIE CBEICHHS, MPEIyCMOTPEHHbIE MOAMYHKTOM 1) myHkTtom 1 crateu 7
®epnepanbHoro 3akoHa Ne 115-D3.

5.3. baunk Bnpase:

5.3.1. IlpoBoauTh TMpOBEPKY CBEACHMM, YyKa3aHHbIX KiHMeHTOM B  JOKyMEHTaXx,
IIPEACTABICHHBIX B baHK C 1enbro nosydeHus busnec-kapr.

5.3.2. Orkazate KimeHTy B BbINYCKE WM 3aMeHE, pa30JOKHpOBaHWU bu3HEc-KapThl
B Clly4asix, yCTaHOBJIEHHBIX J|oroBOpoM U 3akoHOAaTeILCTBOM Poccuiickon denepanuu.

5.3.3. Ortxkazarpe KiMeHTy B BBIIIYCKE WM NEPEBBINYCKE BU3HEC-KapThl 1O YCMOTPEHUIO
banka, B ToM uucie B ciydae OTCYTCTBUSL y baHka TeXHHYECKOl BO3MOXHOCTH Bbllycka buzHec-
KapTHI.

5.3.4. be3 [NONOJHUTENBHOTO pacnopsbkeHuss KiumeHTa Ha OCHOBaHMM  PACUETHBIX
JOKYMEHTOB (B TOM 4Hclie OaHKOBCKOTO opjaepa) cnuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
Knuenra, oTKpbITEIX B baHke (B TOM YHCII€ B BAITIOTE, OTIWYHOW OT BamtoThl CyeTa, Ha YCIOBHIX
nyHKTa 3.14 HacTosmux YclloBUil) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacToAmuUX Y CI0BUH.

5.3.5. B ogHOCTOpOHHEM MOPSAKE BHOCUTH U3MECHECHHS W/WIINA JOTOJIHEHUS B HACTOSIINE
YcnoBus (B TOM 4ncie, yTBepkaeHne bankoM HOBOMW pemakiuu Y cinoBuil u w/wnu [lamsatku) u/unm
B Tapudnsii mnan «Kopmopatusueiii [TJIKOC», ¢ mpenBapuTenbHbIM yBEAOMIIEHHEM 00 3TOM
Knuenrta 3a 5 (mare) pabouux AHEW MO0 BHECEHHSI COOTBETCTBYIONIMX HM3MEHEHHH B TOPSJKE,
MPEYCMOTPEHHOM IMYHKTOM 2.3 HacTosmux YcioBui. M3MeHeHusi, BHOCHMble baHKOM, B TOM
yKclie YTBEp)KIeHHass baHkoM HOBas penakuus YClIOBUH, BCTyHaroT B cuily Ais Bcex KimeHToB,
IIPUCOECIMHUBIINXCS K YCIOBUSM, B TOM YHCJE NMPUCOCAUHUBIINXCSA K YCIOBHSIM paHEe IaThl
BCTYIUIEHUS! M3MEHEHUN B CWJy, HauMHas CO [JHS, CIEAYIOLIEro 3a JHEM HCTEYEHHUs CpOKa,
YKa3aHHOTO B HACTOSIIEM IMYHKTE JIMOO B KOHKPETHYIO JaTy, yka3aHHyI0 baHkKOM, HO He paHee
YKa3aHHOTO B HACTOSILIEM ITYHKTE CPOKa.

5.3.6. IlpuocTaHOBUTH WJIM MPEKPATUTh JACHCTBUE BCEX BBINYIICHHBIX bH3Hec-
kap1/busnec-kaptol [lepxarens B cirydae:

5.3.6.1. Hapymenus Knuentom/Jlepxatenem ycnoBuii JloroBopa.

5.3.6.2. Tlogo3penusi Ha COBEpIICHUE HE3AKOHHBIX WM COMHHTENBHBIX Olepanui
C UCIOJb30BaHuEeM bu3Hec-kapT.

5.3.6.3. IluceMeHHOTO yBenOMIIeHUs 01HOM U3 CTOpOH 0 pacTop:keHuu Jlorosopa.
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5.3.6.4. Tlpu orcyrctBuun B baHKe HOCTOBEpHBIX CBEIEHHWH O HOMEpEe MOOUIBHOTO
tenepona  Jlepxkatens, HEOOXOOUMOTO s HampaBieHHs  yBenomiieHuwid  Jlepxkarensam
O COBEpIICHHBIX C HCIOJb30BaHHEM bu3HEec-KapThl omepanusix B COOTBETCTBUHU C TPEOOBAHUAMHU
IyHKTa 8.2 HACTOALIMX Y CJIOBHH.

5.3.6.5. B cnyudae, ecnu KiumeHTOM HE BBINOJHEHA OOS3aHHOCTH MO MPEIOCTABICHHUIO
B baHk cBefeHMH W/WIIM JJOKYMEHTOB B COOTBETCTBMM C IMyHKTamu 5.2.13 u 5.2.14 nHacrosmmx
VYcnosuid.

5.3.7. PezepBupoBarh Ha CueTe AEHEXKHBIE CPEICTBA B IPEJEIax aBTOPU30BAHHBIX CYMM
JUIst 00ecrieyeHrs OIIaThl IOKYMEHTOB 10 OIepalysiM, COBEpPIICHHBIM ¢ UCTOIb30BaHueM busHec-
KapThl.

5.3.8. PesepBupoBaTh CyMMBbl KPEAUTOBBIX Olepamui, mnoctynaromue Ha Cuer or
IUIATEKHOW  CHCTEMbI, JI0 BBIICHEHMS IIPABOMEPHOCTM JAHHOTO  3a4MCIEHUS  CPOKOM
10 60 (mecTuaecsaTi) KaJeHIapHBIX THEH.

5.3.9. Ortxkazare Kinuenry B Bbiycke busHec-kapTel B cilyyae HE yKa3aHHUsS B 3asBICHUU
Ha mnoiydeHue busHec-kapThl HOMepa MoOwiIbHOro Tenedona Jlepkarenss [Uisl MOTY4YEHUS
SMS-yBenomieHni 1 HoMepa MoOuiIbHOTO Tenedona Jepxarens g noayuenus 3-D maposeii.

5.3.10. Otkazatp [epxarento B UCIOJHEHUN PACTIOPSHKEHUN HA MPOBEACHUE ONEpalvil 1mo
Cuery B ciyuae, ecnu KimeHTOM He orutayeHa KOMHUCCHA 3a oOchmyxuBaHue busHec-KapThl, eciu
3TO HE MPOTUBOPEUUT 3aKOHOJATeNbCTBY Poccuiickoit denepanuu.

5.3.11. CaMOCTOSATENBHO ONPEeNsATh OUYEPEAHOCTD CITUCAHUS KOMUCCHI 32 00CTyKMBaHUE
busnec-kapThI B citydae, korja k Cuety BeImyiieHa 6osiee yem ogHa busnec-kapra.

5.3.12. Orpaxare mno Cuery omnepanuu, ONpPOTECTOBaHHbIE Jlepkarenem, B CyMME,
3a4MCIICHHOM/CITMCAaHHON MEXTYHAPOHON TIIATEKHOU CUCTEMOM.

5.3.13. BBoauTh OrpaHMYEHUsT Ha COBEpIUIECHUE OIepalui, B TOM 4YHUCIE B BHUJAE
MaKCHUMaJIbHO JOMYCTUMBIX CyMM IO OIEpaiusM 3a OIpeAcsICHHbIN(e) mnepro(sl) BpPEeMEHH,
B cooTBeTcTBUM ¢ Tapudamu (mepeyeHb yKazaHHBIX OrpaHMYEHHUN JOBOAUTCS baHKOM 710 cBeAeHUs
Knuenra/[lepxxatens mytem pasmenieHus: uHbopmanuu Ha web-caiite banka B cetn MuTepHeT
no azapecy: www.rshb.ru), w/uam myreM HM3MEHEHHUsS JEHCTBYIOIIETO CTaTryca bu3Hec-KapThl
Ha OTrPpaHMYECHHO JEHUCTBYIONIMN TpPU OTCYTCTBMU B bBaHKEe TOCTOBEPHBIX CBEICHUN O HOMEpE
MOOMIIBHOTO TesnedoHa Knuenra/Jlepxarens, HE00X0IMMOT0 Ui HaIpaBJICHUS
SMS-yBeOMIICHNI, HAJTUYUU CBEJECHUH O KOMIIPOMETAIIMM PEKBU3UTOB bH3HEC-KapThl W/HWIU
[INH, w/vnu npu MOJ03pEHUH HAa WCHOJIb30BaHWE Bu3Hec-KapThl TPEThUM JHUIIOM 0e3 corjacus
Hepxatens.

5.3.14. OtkyioHUTH omnepauuio M0 busHec-kapTe WIM NPUOCTAHOBUTH HCIIOJIHEHUE
pacnopsikeHust, cQOPMUPOBAHHOTO C UCIIOJB30BAHUEM 3JIEKTPOHHBIX CPEJICTB IIaTEXk,a, HA CPOK HE
6onee 2 (nByx) pabouux AHEW JUIsl MPOBENEHHs] KOHTPOJS 1O NMPOBEACHUS OMNEpPAllMM B LEJIX
MPEOTBPALICHHS OCYILIECTBICHHS IepeBOia JEHEKHBIX CpPe/ICTB Oe3 coracus KIHWEHTa B cilydae,
€CIIN:

- bBank mnpu mnpoBeneHHH KOHTPOJIA PACHOPSIKEHHsS BBIIBWJI MPHU3HAKU TEpeBOja
JICHEeXKHBIX CPEJICTB 0€3 Cornacus KIUEeHTa;

-y banka umerorcs ocHOBaHUS MpeIoaraTh, 4YTO AJIEKTPOHHBIMU CPEICTBAMU ILIATEXa
pacnopsikaeTcs HEyIOJIHOMOYEHHOE JIUIO;

- bankom BwiIBIeHBI (akThl, uTO pekBU3UTHI busnec-kaptei, [IMH, 3-D mapons
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIECH HEMOATBEP)KIACHHBIM KIMEHTOM (akT cmeHbl SIM-kapThl
HOMepa MoOUIIbHOTO TenedoHa 1y 3-D maposieid, a Takke B Cllydae BBISIBICHUS MPUHAICKHOCTU
HoMepa Juist 3-D maponelt TpeTbeMy JUILYy, 3aBIAJACHUS TPETbUM JIMIIOM MOOWJIBHBIM TeJIe(pOHOM
Knuenra/JlepkaTtens wiM HMHOTO OTYYXIACHUS HoMepa i 3-D maponedd w/uimm MOOWIBHOTO
TenedoHa.

B cnydae mpuoOcTaHOBKM WM OTKa3a B HCIIOJIHEHUHM pacnopsbkeHus baHk yBegomuisieT
Knuenra/[lepxxarens o naHHOM coObiTun B Buae SMS-undopmupoBanus wu/uinu E-mail-
YBEJOMJICHHS (JIOTIOJIHUTENILHO) W/WIIM MyTeM Telle(pOHHOTO 3BOHKA paboTHHMKa banka Ha HOMep
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teneona Knuenta/JlepxaTens'® n 3ampammBaeT y Hero mojaTBepxkaeHHe (akTa (GOpMHPOBAHHS
pacniopsbkerust muaHo Kiumentom/[lepxkateneM, a Ttakke mnpemoctaBiser Kinuenty//lepxkatento
PEKOMEHIALIUU 110 CHUYKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBIIECHUS MEPEBOA IEHEKHBIX CPEICTB
0e3 ero coryacwus.

[TogTBepauTh  aBTOPCTBO  omeparuu/pacnopsbkenus — KnueHt/[lepkatenb  MOXeT,
camMocTosTeNIbHO oOpaTuBIIUCh B CinyxOy moanepxku baHka B COOTBETCTBUU C MYHKTOM 5.4.6
HACTOSIINX Y CIIOBHIA.

B cmydae ONOKMpPOBKM  SJEKTPOHHOTO CpeACTBa IUIaTeka baHK  HampaBisieT
Knuenrty/Jlepkaremnto B 1eHb Takoi 00kupoBku SMS-yBenomiienrne/Push-yBenomiaeHue o jaHHOM
COOBITHH C YKa3aHUEM MPUYHUHBI OJIOKUPOBKHU.

B caydae orcyrcTtBus 10 wmcTedeHun 2 (ABYX) pabouuMx JHEW TOATBEPXKICHUS
or  Knmenra/ Jlepxatenss  aBTopcTBa  ONEpAllH/pacHOpsDKEHHs,  CHOPMHPOBAHHOTO €
UCIIOJIb30BAaHUEM  DJIGKTPOHHBIX CpPEACTB IUIATeXa, HUCHOJHEHHE baHKOM pacnopspkeHus
OCYILIECTBIISIETCSI B COOTBETCTBMM ¢ TpeboBanusimu DenepanpHoro 3akoHa ot 27.06.2011
No 161-®3 «O HauoHaIbHOW IUIATEKHOM CUCTEME» TP HAJIUYUU  TEXHOJOTHYECKHUX
BO3MOXXHOCTEH. [Ipr OTCYTCTBUHM TEXHOJOTHYECKOW BO3MOXKHOCTH BO30OHOBICHUS/TIPOIOIKCHUS
UCIIOJIHEHUSI ~ TepeBojila  JICHEeXKHBIX CpeAcTB Mo  pacnopsbkeHuto — Knmenra/Ilepxarens
B DJIGKTPOHHOM BHJE, C(HOPMUPOBAHHOMY C HCIIOIH30BAHHEM DJICKTPOHHBIX CPEICTB ILIATEXA,
pacnopsiKeHHe He UCTIOTHSIETCS.

B cnyuyae oTkaza B mpoBeleHUU omepanuu Ui ee ocymectsiueHus Kmuenry/Jlepxkaremnto
HEOOXOIUMO TOCie TMPOBEACHUS NPOLEAYp MOATBEPXKACHUS aBTOPCTBA IMPOBECTH ONEPAIUIO
HIOBTOPHO.

5.3.15. B ciyyasx mprOCTaHOBKH/OTKa3a B COBEPIICHUH orepanuu no busznec-kapre win
pacniopsbkeHusl, C(QOPMUPOBAHHOTO C HCHOJIB30BAaHUEM DIIGKTPOHHBIX CPEACTB  IUIaTeXa
Ha OCHOBaHMM TyHKTa 5.3.14 Hactosmmx YCIOBUH BBOJIUTh OTPAHUYECHHUS HA COBEPIICHUE
onepauuii mo busHec-kapre 10 MoMmeHTa monydeHuss ot Kimenrta//lepxarens moaTBep:KICHUS
aBTOPCTBA PACTIOPSKEHUS, HO HEe Oosiee ueM Ha 2 pabouux JHS.

5.3.16. IlpuocraHoBUTH JelicTBUE bu3Hec-kapTbl NpHU  HAIWYUM  CBEJEHUH O
KOMIIPOMETAIlMH  peKBU3WTOB  busHec-kaptel w/mm [IMH w/wunmm  npu  momo3peHUn
Ha UCTOJb30BaHue bU3Hec-KapThl TPETHUM JIUIIOM BKIJIIOYasi, HO, HE OIPAaHUYUBASICh, B CJICIYIOIIUX
CIIyJasix:

- TIpHU OPOBEICHUM KOHTPOJISI aBTOpHU3aluu 1Mo busHec-kapTe Wiau TpaH3aKIUMU MO CUETY
BBISIBJICHBI IPU3HAKH TEpeBO/Ia JCHEKHBIX CPEJICTB O€3 coryiacus KJIUEeHTa,

-y banka umeroTcs OCHOBaHHUS MpEAINoJiaraTh KOMIIPOMETAIUI0 pPEeKBU3UTOB busnec-
KapThl;

- BbIABICHHE baHKOM MPU3HAKOB WCIMONB30BaHUS bu3HEc-KapThl W/WIH PEKBU3UTOB
busHec-kapThl TPETbUM JHIIOM MJii HPOBEICHUS/MONBITOK IMPOBEACHUS MNEPEBOAOB JEHEKHBIX
cpencts 6e3 cornacusi Kimmenra;

- BwiBIICHHE (akTa cMeHbl SIM-kapTel HOMepa miis 3-D maposieid, He TOATBEPKICHHOTO
Hepxarenewm;

- BbIIBJIICHHE (aKTa TPUHAIICKHOCTH HOMepa mis 3-D maponeit Tperbemy iy,
3aBJIAJICHUS TPETHUM JTUIIOM MOOWIBHBIM TeledoHOM JlepKaTenst Wik WHOTO OTUYKISHUS HOMEpa
st 3-D maposeid n/unmm MmoOouiibHOTO TenedoHa;

- ycrHeli otka3z Knmenra/llepxkarenss OT MOATBEPKIACHHUS aBTOPCTBA aBTOPHU3AIIUN
no busnec-kapTe WM TpaH3aKLUKU IO CYETY B OTBET Ha 3ampoc banka;

- mnonydenne wu3 banka Poccum, MIaTeKHONW CHUCTEMBl W/WIM WHBIX HCTOYHUKOB
nH(OpMaK 0 KOMIIpPOMeTaluu pekBU3uTOB busznec-kaptol w/unum [THMH.

Jlnss  BO30OHOBIEHHMsS — JeHCTBHA ~ bu3Hec-kapThl B ciy4yae  NPHOCTAHOBJICHUS
ee neiictBust bankom Kiuenty/JlepxkaTtento HE0OX0AUMO JTUYHO 0OpaTUThCSA B BaHK wim 1j1sl BCex
CIIy4aeB KpoMe YCTHOTO oTka3a Knmenta/Jlep:karenst OT OATBEPKICHUS aBTOPCTBA aBTOPU3AIIUN

13 Cnoco6 yBeroMIICHHS U BBIOOP HOMEPA IS OCYIIECTBIECHHUS 3BOHKA ONPENENAETCS BaHKOM CaMOCTOSATENBHO.
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no busHec-kapTe WM TpaH3aKUMU IO CYETY B OTBET Ha 3ampoc baHka, MOXXHO 0OpaTHTbCA
B CinyxOy nmonnepxku banka mim yBenoMuTs B yCTHOH popme paboTHHKa banka, mo3BOHUBIIETO
Knuenty//lepxaTento 1715 HOATBEPKIEHUS aBTOPCTBA onepanuu no busnec-kapre, B COOTBETCTBUU
¢ myHKToM 5.3.14 HacTosAmMX YCIIOBHH, WM A7 WHPOPMHPOBAHUS O TOJYYCHHUS CBEJCHUN
0 KOMIIPOMETAaInK pekBU3UTOB busnec-kaptel u/unum [TMH.

5.3.17. B cnyuae npekpauienus aerctBusi busnec-kaptsl o nnunuatuse banka Kinnenrty
HE0OXOIMMO 00PAaTUTHCS B TIoIpasieneHne oocmykuBanus Cuera sl €€ MepeBhITycKa.

5.3.18. Tpebomath mpenoctaBieHuss KineHTOM HEOOXOOUMBIX JOKYMEHTOB s
ucrionHeHus: bankoM TpeboBaHui 3akoHoAaTenbcTBa Poccuiickoit denepanuu, B TOM YHCTE
BAJIIOTHOTO 3aKOHOJATENbCTBA Poccmiickoit ®eneparmn', a Take PemepanbHOro 3akoHa
No 115-®3  (undopmammto o Kmmente,  [epxkaremsx, IIpeacraBurensx  Kiuenra,
BBIFOJIOTIpHOOpeTaTensix M OeHeuuuapHbIX Biagenbliax _ KimeHta, cocTaBe akIMOHEPOB
(Y4aCTHUKOB) IOPHAMYECKOTO JIUIIA, BIAJCIONINX HE MEHEE YeM ISThIO MPOLICHTAMH aKIHK (10J1ei)
IOPUIMYECKOTO JIMIIA, B TOM YHCIe WHPOPMAIMIO O IENSAX YCTAHOBIEHHUS U MPEAIoaracMoM
XapakTepe JeJOBBIX OTHOIICHWH ¢ baHkoM, o 1emsiXx (hMHAHCOBO-XO3SIMCTBEHHOW NESATEIBHOCTH
Knuenra u ¢punancoBom nonoxxennu Kinuenra).

5.3.19. OrkaspiBate KnmeHty B coBeprieHuH omnepanuu/o0caykuBanu 1o Cyery ¢
UCTIOJIb30BaHNEM bu3Hec-KapThl/ee PeKBU3UTOB B CITydae:

- eclIM B CpOKHM, YyCTaHOBJEHHble baHkom, KiumeHTOM He npencTaBleHbl B LEIAX
ucnonHeHus: TpedoBanuii denepanbHoro 3akoHa Ne 115-D3 HeoOXoaMMBIE CBEIEHUS/JOKYMEHTHI
B COOTBETCTBUU C MYHKTOM 5.2.12 m 5.2.13 HacTosmux Y cnoBuii:

e 110 3anpocy banka;

e 10 3anpocy banka npu exxeroHoM 0OHOBJIEHUH CBEJICHU;

e 10 3anpocy baHka mpu BHECEHUH JTIOOBIX U3MEHEHUN U TOTIOJHEHHUN B yUpEeAUTEIbHBIC
noKyMeHThl KineHTa-ropuindeckoro anna;

- HenpexactapneHus Kinmentom mo 3anpocy banka HEOOXOIUMBIX CBEICHHI/TOKYMEHTOB
sl 3aBeprieHuss  oOHoBneHus — cBenenmit o Kimente, IlpencraBurene — KiumeHra,
BEITOIONIpHOOpeTaTene, OcHeumapHoM Blanenvile npu obOpamenun Kiuenta B bank s
IIPOBEJICHUS ONEpALMKM, B TOM YHCIE IMyT€M MPUOCTAHOBJIECHUS ICUCTBUA buU3HEC-KapThl B
COOTBETCTBUU C MyHKTOM 5.3.6 HacTOsAIIMX Y CIIOBU;

- B Clydya€ BO3HHMKHOBEHHUs IIOJO3PEHHUM, 4YTO OIEpaluy COBEPIIAIOTCS B LEIAX
MPOTUBOJICUCTBUS JIETAIN3alUU (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYNHBIM MYTEM WIH
(MHAHCUPOBAHUIO TEPPOPHU3MA, B COOTBETCTBHH ¢ MyHKTOM 11 ctaThu 7 denepanbHOTO 3aKkoHa Ne
115-®3;

- HenpexacrtasneHuss Kinuentom B bank uHQoOpMaIuio o JIHUIIEH3USIX, JOMEHHBIX UMEHaX,
yKazaTessiX CTpaHul] calToB B ceTu «VHTepHET», C HCHOJb30BAHUEM KOTOPBIX KIHUEHTOM
OKa3bIBAOTCS YCIIYTH;

- sHeyBenomieHus Knuenrom bank 00 m3MeHeHUM cTaTyca JMleH3uH (nepeodopMIICHIH
JUIEH3UU,  NPUOCTAHOBIIEHWH,  BO30OHOBIICHWH,  MpPEKpallleHWHu  JIEUCTBUS  JIMIIEH3HUH
Y aHHYJIMPOBAHUS JTUIEH3UH), IOMEHHOTO UMEHH, YKa3aTelsaX CTPaHUI] caiiToB B ceTu «HTepHETY,
C UCIOJIb30BAHUEM KOTOPBIX KJIMEHTOM OKa3bIBAIOTCS YCIYTH;

- HenpexactaBineHUs KIMEHTOM NTOKYMEHTOB M CBEICHUN O OCHEPUIIMApHOM BIaJEbIIC,
B TOM 4HCJE HACHTU(DUKAIMOHHBIE CBEAEHUS, MPEIyCMOTPEHHBIX MOAMYHKTOM 1) myHKTOM 1
cratbk 7 @enepanpHoro 3akoHa Ne 115-D3.

5.3.20. Otka3zatsb B 3akiatoueHuu Jlorosopa ¢ KiimeHToM Ha OCHOBAHMM IyHKTa 5.2 cTaThu 7
®enepanpHoro 3akoHa Ne 115-d3 B cioyuae Hanuuus y baHka mofo3peHu O TOM, YTO LIEJBIO

14 Vcranosnenst ®enepanbhbiM 3akoHOM oT 10.12.2003 Ne 173-03 «O BaqlOTHOM PETYIMPOBAHMU M BAJIIOTHOM
koHTpone» u Mucrpykuueit banka Poccum ot 16.08.2017 Ne 181-U «O mopsiike NpencTaBleHHs pPe3UACHTAMU
Y HEpEe3W/ICHTaMH YIOJHOMOYEHHBIM OaHKaM IOJTBEPKAAIOIIMX JOKYMEHTOB M MH(OPMAIMU TIPH OCYLIECTBICHUN
BIIOTHBIX OIEpalyi, O €AMHBIX (GopMax ydeTa W OTYETHOCTH NO BalIOTHBIM ONEpalMsM, MOPSIKE WM CPOKaX HX
MPEICTABICHUS.
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3aKJIIOUEHUs1 HacTosiero JloroBopa sBIsS€TCS COBEpIIEHHE OINepanuii B LEIAX Jieralu3aluu
(OTMBIBaHMSI) T0XOO0B, MOJIYUYEHHBIX MTPECTYITHBIM ITyTeM, W/WIH (PMHAHCUPOBAHUS TEPPOPU3MA.
5.3.21. Otka3ats B 3akmouennu Jlorosopa ¢ Kiimentom no yemorpenuto banka.

5.4. KuaueHt Bnpase:

5.4.1. YcraHaBIMBAaTh/U3MEHATH CYMMY ABTOPHU3ALIMOHHOTO JIMMHUTA JJS COBEPILICHHS
omnepanuii ¢ UCroyib30BaHuEM bu3Hec-kapThl B COOTBETCTBHM C pa3feiioM 6 HACTOSIIUX Y CIIOBU,
nyreM nojauu B Ilompasnenenune banka mo mecty oTkpbiTvs Cuera 3asBICHHSI Ha IOJIyYEHUS
busnec-kapThl/3asBiaeHUs HA U3MEHEHUE ABTOPU3AIIMOHHBIX JJUMHUTOB OIEpaluii o OU3HEC-KapTe
AO «Poccenbxo30ank», ohopMiIeHHOro MmO THIOBOW (opme banka wuaM HU3MEHATH paHee
YCTaHOBJICHHBIE CYMMBbI ABTOPU3ALIMOHHBIX JIHIMUTOB IIyTEM HAIIPABJICHHUsS 3asBKU HAa WU3MEHEHUE
paHee YCTaHOBJIEHHBIX CyMM ABTOpu3aunoHHbIX JuMuUTOB 1o cucreme HMC Csoit bushec,
obopmiieHHOH B BHUAE (HOPMAIM30BAHHOTO SJIEKTPOHHOTO JOKYMEHTa, mnoamucanHoro OII
u HampaBieHHoro B bank mno cucreme HMC Cpoil busnec. ABTOpU3aLlMOHHBIE JIMMUTHI
YCTaHABIIMBAIOTCS B MIpejiesiaX pa3Mepa JUMUTOB, IPETyCMOTPEHHBIX Tapu(QHBIM IIAaHOM.

5.4.2. IlpuocTaHOBUTH WM TMPEKPaTUTh JeiicTBue ogHOW mmbo Bcex busHec-kapr,
BBITTYIICHHBIX baHkoMm miia ocymiecTBieHus omnepamuii mo Cuety, myrem oOpamieHuss B Ciayx0y
nojiepkkn banka/mpenoctasienus B bank 3asBieHUs O NMpEeKpalleHuu NeHcTBUs OWM3HEC-KapThl
AO «Poccenpxo36ank», ohopMIeHHOTO 10 TUTIOBOH dopme banka.

5.4.3. Tlopyuuts Jlepxkatemto oOpamarscs B CiayxOy nmognepxku banka 3a moiydueHuem
CBEJICHU O COBEpIICHHBIX omneparusax. [Ipu oopamenuu B Cnyx0y noanepxku banka Jlepxatenb
JIOTIOJTHUTEIBHO HICHTU(PUIMPYETCS MO KOJOBOMY CIIOBY M JAPYIMMH JIaHHBIMH, YKa3aHHBIMU
B 3asBJICHUHU Ha noJiyueHue buzHec-kapThl.

5.4.4. Oo6pamarscs B CayxOy mnomuepkku baHka [UIsi TOATBEP)KICHHUS aBTOPCTBA
orepanuy/ pacropspKkeHus, copMUPOBAHHOTO € MCTOIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IJIaTeXa
B CJIydae, €CIIM MCIOJHEHUE PACHOpsHKEHUs ObUIO MpUOCTaHOBIECHO BaHkoM n0O B MCIIONTHEHUU
pacropspKeHHs OBIJIO 0TKa3aHO B COOTBETCTBHHM C IMMYHKTOM 5.3.14 HacTosux Y CIIOBHA.

5.4.5. llopyuuts [lepxaTento MOIY4YUTh BBINYIICHHYIO busHec-kapTy 1o 3asBIICHUIO Ha
nosydeHue bwusHec-kapTel, oOpamatbesi B bank ¢ 3asBiaenmem Ha mnepeBbimyck [IMH
BBINYILIEHHON Bbu3Hec-kapTe B CBA3M € €ro yrparoil, oOpamarbes B bank (1o tenedony) ¢ 1ensio
OJIOKMPOBKH bH3HEC-KapThl B CBSI3M C €€ KOMIPOMETAIIMEH/yTpaTol, OCYIIECTBISATh ONMEpaIuu C
HCIIOJIb30BaHHEM bH3HEC-KapThl B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoit denepaunu u
ycnoBusamu Jlorosopa.

6. HOpH}IOK YCTAHOBJICHHUA aBTOPU3AINUOHHBIX JIUMUTOB

6.1. Tapudpaeim mranom «KopnoparuBaeni [IJIKOC»  mpeaycMOTpeHBI — JIMMHTHI
COBEpILECHUS ONepaluii B BHUJIE MAKCUMAJIbHO JOMYCTUMBIX CYMM Ha COBEPILIEHHUE PACXOIHBIX
omepanii C MCIHOoJIb30BaHWEM bu3Hec-KapT/peKBU3UTOB bu3HEC-KapT 3a oOmpeaesieHHbIH(e)
nepuo(bl) BpEMEHH.

6.2. bank npenocrapisier KiueHTy BO3MOXKHOCTb OCYIIECTBISATh KOHTPOJIb PACX0JI0BaHUSA
Hepxarenssmu  cpeactB Ha Cuere (B TOM 4Yucie, B IEISIX yMEHBIIEHUS  pHCKa
HECaHKIIMOHUPOBAHHOTO  KCIOJb30BaHUs  bu3Hec-kapThl/pekBU3UTOB bu3HEC-KapThl) MyTeM
YCTAaHOBJICHUS] aBTOPU3ALMOHHBIX JMMUTOB. ABTOPU3ALMOHHBIE JIUMUTHI YCTaHABIMBAIOTCS
B IpeleNax BEJIWYUH, HE MPEBBILAIONIUX JUMHUTHl Ha COBEpIICHHE Omepalui, YCTaHOBJICHHbBIE
Tapudnsim mnanom «KopropatusHsiit IIJTHOC.

6.3. Knument ompeznenseT BeIWYMHY ABTOPU3AlMOHHBIX JIMMUTOB IO KaxJ1odh busHec-
KapTeé M YKa3plBa€T HUX B 3aABICHUM O TMPUCOEAUHEHMH K EanHOMYy CcepBUCHOMY
JoroBOpY/3asiBIECHUH Ha MoyiyueHne busHec-kapThl B paMKax pa3Mepa JIMMHUTOB, YCTaHOBJICHHBIX
TapudHbIM MIaHOM.

6.4. Jlna xaxmoit busHec-kapThl MOTYT OBITH yYCTAaHOBJICHBI aBTOPU3AIIMOHHBIC JIMMHTHI
(He GoJiee BEMTUYMH JIMMUTOB, YCTaHOBIEHHBIX TapudueiM mtanom «Koprnoparusasiii IIJTHOC»):

6.4.1. B pa3mepe Bcero ocrarka o Cuery.
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6.4.2. Ha mosydyeHue HAJIMYHBIX JCHEKHBIX CPEJCTB C MCIOJb30BaHMEM bH3HEC-KapThl
B TEUEHUE JHS U KaJeHIApPHOI0 MecsIia.

6.4.3. Ha coBepmienne O€3HAJIMYHBIX OTEpAlMid OILIaThl TOBapoB (paboT, yCayr)
C UCTOJIb30BaHUEM bu3Hec-KapThl B TEUEHHE JTHA U KAJIEHIApPHOTO MECSIIa.

6.4.4. Ha coBepmenne Omnepanuii mnepeBoja [ICHEKHBIX CPEICTB B TEUCHHE JHA
Y KaJICHJapHOTO MECSIa.

6.4.5. CoBOKYMHO Ha CHATHE HaNIW4YHBIX, Onepanuii mepeBoja U OIIaTy TOBapOB/YCIYT B
TEYEHUE JAHS U KaJEeHJApHOro MecsIia.

6.5. Ilpm oOpaboTke 3ampocoB aBTOpU3AIMH bBaHKOM OCYIIECTBISETCS MPOBEPKA
YCTaHOBJICHHBIX aBTOPU3ALMOHHBIX JUMUTOB. B cilydae MONBITKM NMPOBEIAECHUSI OINEpaluu CBEPX
YCTaHOBJIEHHOT'O aBTOPU3aLMOHHOIO JIUMHUTA, [lepkaTento OyaeT 0TKa3aHo B COBEPLICHUU JTaHHOU
OTepaLvH.

6.6. [Ins wm3MeHeHMs AEUCTBYIOMIMX ABTOPU3AIMOHHBIX JIUMUTOB KIIMEHT 3amojHsAeT
u mnepenaer B llogpasmenenne banka mo mecty oTkpbiTHs Cueta Ha OyMaKHOM HOCHUTENE
3asBiIeHWE Ha UW3MEHEHHWE ABTOPH3AllMOHHBIX JIMMHTOB ONEpaluii 1Mo  Ou3Hec-KapTe
AO «Poccenbpx030aHk», opopmiieHHOE o THIOBoW (opme banka. KnueHt BrpaBe mojnaTh 3asBKY
Ha W3MEHEHUE PaHEe YCTAHOBJICHHBIX CYMM ABTOPHU3AIMOHHBIX JUMHUTOB 1o cucreme MC Cpoii
busnec nmyrem 3amonHeHHUs (POPMATU30BAHHOTO IEKTPOHHOTO JOKYMEHTa u moanucanus ero JI1.
ABTOpH3AIIMOHHbIE JIUMUTHI YCTAHABIMBAIOTCA B MpeJesiax pa3Mepa JUMHUTOB, IPEITyCMOTPEHHBIX
TapudHbIM MIaHOM.

6.7. baHK YyCTaHAaBIMBACT/MU3MEHSET CYMMBbI ABTOPH3alMOHHOTO(BIX) JIMMHUTA(TOB)
HE TMOo3/Hee pabouero [HsA, CIEAYIOIIEr0 3a JHEM IMOJy4yeHUs bBaHKOM COOTBETCTBYIOIIETO
3asBJIeHUS] HA OyMa)kKHOM HOCHTEJIE WM 3asiBKU B AJIEKTPOHHOU (hopMme.

6.8. ExxenneBHblll aBTOpH3alMOHHBIN JuMUT JeictByeT ¢ 00:00 gacoB no 24:00 uacos
M0 MOCKOBCKOMY BpeMeHH. ExxeMecCsSYHbIi aBTOPU3ALMOHHBIA JIUMUT JEUCTBYET C MEPBOr0 IHSA
Mecsia (MM Co JHS €ro YCTAaHOBJICHHUS ) 110 MOCJEIHUN JIEHb MeCsIla BKIIOUYUTEIbHO.

6.9. ABTOpM3allMOHHBIK JUMHUT TI0 bH3Hec-kapTe yMEHbIIAeTcss B  Ipeaenax
ABTOPU30BAHHBIX CYMM PAacCXOJHBIX OIEpaluii, COBEPIIAEMbIX B TECUCHHE KaJCHIAAPHOrO MeCsIa.
BoccranoBnenne ABTOPH3aLMOHHOTO JTUMHUTA B CIEIYIOIIEM KaJEHJApPHOM MECSIEe MPOUCXOIUT
ABTOMATUYECKH.

7. llopsiaok nmpeaocraBiaeHuss/0TKIOYeHns yeayru « Kopnoparusubiii SMS-cepBuc»

7.1. B pamkax Hacrosmux YcnoBuil bank mnpenocraBiaser KimeHTy BO3MOXKHOCTB
NoAKIIOUNTE yenyry «KoprnopatuBHblid SMS-cepBuc» (nanee mo TEKCTy HACTOSINEro pasjaenia —
VYcnyra).

7.2. TlomkmroyeHue YCIyrd OCYIIECTBIISIETCS B JII000€ BpeMsl B TEUCHHUE CPOKa JCHCTBUS
JloroBopa u/unu 3akimoueHus JloroBopa, ecnu:

7.2.1. busnec-kapra Boinyckaercs [depxkarento. KnueHnt npenocrasnser B bank 3asBieHue
Ha nosryueHne busnec-kapTel o ycraHoBieHHO# bankom dopme.

7.2.2. bu3zHec-kapta M3rotroBiieHa W BblIaHa. KnumeHT npepocraBisier B bank 3asBieHue
Ha nojakodeHue yenyru «KoprnopatuBHsiit SMS-cepBuc» o ycraHoBieHHOH bankom dopme.

7.3. Knuent mnpencraBiuser B bank Ha OymakHOM HoOcHTene (B JBYX JK3EMILIspax)
3asBieHue Ha monydeHue busHec-kapThl/3asBlieHHE HA TOJIKIIOYEHUE YCIYTH, MOINHUCAHHOE OT
umenun Kiuenta ymnonmHomoueHHbIM JnnoM Knuenta (wnm camuMm KimeHTOM) M CKpemieHHOE
ortuckoM mniedatn Kiuenra (npu HaJIM4YMK) WIM € HUCHONb3oBaHueM cucteMbl JIBO nyrem
HarmpaBJeHUsT B KaudecTBe mpucoenuHeHHoro ¢aitma B 3] Ilucekmo B bank, moammcaHHOTO
AJIEKTPOHHOM MOAMKUCHIO YIIOJHOMOUYEHHOTO Juia Knuenra.

7.4. Ilpu nopaue KiMeHTOM OZHOBPEMEHHO HECKOJIbKMX 3asBJICHUN Ha MOAKIIOYEHUE
yciyrd  baHK BIpaBe CaMOCTOSITENIBHO —OMNPEAENsATh OYEePEeIHOCTh MOAKIIOYEHUS Y CIyru
HepxaTensiMm.

7.5. llopkmrodyenue VYciyru Jlepkarteinro OCYLIECTBISAETCS IIPU HAJIMYUU JOCTYIIHOTO
ocTaTka cpenctB Ha CyeTe, TOCTaTOYHOTO JJIs OIJIaThl KOMHCCHH.
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7.5.1.B cnyuae, xorna Knuent nepenaet B bank 3asBieHne Ha MOJIy4eHHE OM3HEC-KapThl
AO «Poccenbxo30aHKy», MOAKIIOUEHHE YCIyrd MPOU3BOAUTCS BaHKOM He mo3jaHee CleayroIIero
pabodero mHS TmoOcle TepeAadd HU3roTOBJIeHHOW busHec-kapThl [epxkaremto/Knuenty/ENO
Knuenra/lIpencrasurento Knuenra.

7.5.2.B cnyudae, xornma Knuent nepemgaer B bank 3asBieHHe Ha MOJKIOYEHHE YCIYTH
«KopnopatusHneiii SMS-cepBuc» [lepkarensm, buzHec-kapTbl A KOTOPBIX YK€ H3TOTOBJICHBI
u Beimanbl Jepxkarensm/Kmuenty/EMO Knuenra/llpencraBurento Knuenra, nogkiatouenue Y Clyru
npou3BoauTCcs baHkoM He mo3gHee pabodero IHs, CIEIYIOLIEro 3a JHEM MoyydyeHus bankom
3asBIEHUS HA NOJKIOYEHUE YCIYTH.

7.6. llo daxty nmoaxmouenus Ycnyru bank nampasnser [lepxarento SMS-cooOrienue
0 TOJKJIIOYEHUH Y CITYTH.

7.7. B pamkax Ycayru bank HampaBnser Ha HoMep MoOuibHOrO TenedoHna Jlepxkarens
SMS-coo0mienusi B ciy4asx W 10 ONepamnusaM, ykKa3aHHeiM B Tabmuie 1 Ilpwioxenus 2
K HACTOSILIUM Y CIIOBUSIM.

7.8. B pamkax VYciayru [lepkaTento NpemoCcTaBsIETCS BO3MOXHOCTH OJOKHPOBAHUS
Busnec-kapThl U onydeHust nHGOPMAIMU O TOCTYITHOM ocTaTke Ha Cyere myrem nepenaun B bank
cooTBeTCcTBYIOIIET0 SMS-3anpoca. ®opmar SMS-3anpocoB npuseaeH B Tabauiie 2 [Ipunoxerus 2
K HACTOSILUUM Y CIIOBUSIM.

7.9. KiueHT MOXET M3MEHHUTh HOMEpP MOOMJIBHOTO TelieOoHAa M OTIENbHBIE MapamMeTpPhl
VYcenyru nytem nogauu B nojpaszesenue banka no mecry BeneHus Cuera 3asBiIeHUs HA U3MEHEHHE
napameTpoB yciyru «KoprmopatuBHeii SMS-cepBucy» mo TumoBoi ¢opme banka. M3meHneHus
ocymecTBisitoTcs baHkoM 6e3 B3MMaHUsS JOMOJHUTEIHHON KOMHCCHM HE MO3/Hee padoyero aHS,
CJIEYIOLIETO 3a JHEM MOJy4YeHHs] baHKOM 3asBIICHUS.

7.10. Yenyra okaspiBaeTcs baHkoM 1o mocieqHeMy HoOMeEpy MOOWIBHOrO TeiedoHa
Hepxarens, npenoctaBieHHOMY B bank Kinuentom.

7.11. B cnyuae oOHapyxeHus ommuOok B odopmieHHbix Kimentom 3asBieHuM Ha
noakiroyeHue ycayru «KopropatuBHbiii SMS-cepBucy», 3asBiIeHUM Ha U3MEHEHUE IMapaMeTpOB
yeayru  «KopnopatuBHblii  SMS-cepBuc» wnu  3asgBICHMM Ha  OTKJIIOUEHHE  YCIYTH
«KopnopatuBnbeiii  SMS-cepBuc», bank He mo3aHee pabodero AHS, CIEIYIOMIETO 3a JaTOW
MOJIYYeHHS] BBILIICYKA3aHHBIX 3asiBICHUHM, HampasiseT KIiMeHTy cOOTBETCTBylOlee MUCHbMEHHOE
yBEIOMJICHHE O HEOOXOIMMOCTH MpPENOCTaBlieHUs B baHK MOBTOPHO HOBOTO 3asiBJICHHS, paHee
IIPEJICTaBICHHOE 3asBJICHUE IIPU 3TOM CUUTAETCS] AHHYJINPOBAHHBIM.

7.12. Undopmaruss o HOMEpax TeNePOHOB, C KOTOPHIX baHK OCYIIECTBISAET PaCCBHUIKY
SMS-coobmenuii/mpueM SMS-3anpocoB, pasMenieHa Ha oduuuanbHOM caiite baHka B ceTH
WHTEpHET 10 azapecy: http://www.rshb.ru. Madopmaruio 06 nsmeneHnn HomepoB TenedoHoB bank
JTOBOTUT 110 cBeneHus: Kimuenty myreM HanpaBneHus Jlepxxaremnto SMS-coobmieHusl.

7.13. baHk ocTaBisieT 3a cOO0H MPaBO HAIMPABJIATH HA HOMEP MOOMIBLHOTO TenedoHa JIFObIe
UH(QOPMALIMOHHBIE COOOLIEHHs, KOTOpbIE MOTYT 3aTpOHYTh OTHOWIECHUS Mexay Kimentom
u bankom u cBsizaHHBIEC ¢ 00cTyxuBanueM bankom busnec-kapt Knuenra.

7.14. Knuent npenocrasiseTr banky npaso crnucbiBaTh co C4yeTa B 0IHOCTOPOHHEM NOPSIKE
0e3 JIOMOJIHUTENBHOTO pacnopsbkeHuss KiimeHTa Ha OCHOBaHMM OAaHKOBCKOTO Opjepa KOMHCCHIO
cornacHo Tapugnoro mana «Kopnopartusubiii I[IJIFOC» 3a kaxkaplii HOMEp MOOHIBHOTO
tenedoHa, MOAKIIOYEHHBIN K Y cyre 1o 3asBieHnto Kiuenrta. Yka3zaHHOe IpaBo SIBIICTCS 3apaHee
JAHHBIM aKIIETITOM, KOTOpBIH mpenoctaBineH banky Kimentom mno HactosmmMm YcioBusim 0e3
OTPaHMYEHUSI MO KOJIMYECTBY PACUETHBIX IJOKYMEHTOB baHKa, BBICTaBISIEMBIX B COOTBETCTBHUH
C HACTOALIMMH YCIOBUSAMH, O€3 OrpaHHUYEHHs 10 CyMME U TpeOOBaHUSAM M3 0053aTENbCTB,
BBITEKAIOIINX U3 HACTOSIINX Y CIIOBUH.

7.14.1. Komuccust B3UMaeTcs IIpU IEPBOHAYAIBHOM MOAKIOYEHUH YCIyTH U Jlajnee
€XKEMECIYHO B Ty K€ JaTy CJEAYIOIIEro KaJEHJApHOrO MecsAla, 32 KaKIAblM IMOAKIOYEHHBIN
K Yciayre Homep MoOmibHOTO Tenedona. Eciu nara ouepetHOro cnucaHus KOMUCCUHU IPUXOAUTCS
Ha Hepaboumil 1eHb, TO KOMUCCHSI CIIUCHIBACTCSI HE MO3HEE CIAEAYIONIEro 3a HUM pabovero JHS.
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7.14.2. OrcyrctBHe onepauil o CUeTy Wian UHBIX JeUCcTBUM JlepkaTesns, MHUIUUPYIOIIHUX
npenocrasienue bankom Yciyru B coorBercTBuM ¢ Ilpuioxkenuem 2 k HaCTOAMM Y CIIOBUSIM, HE
ABJISIETCS] OCHOBAHHUEM JJ1s1 BO3BpaTa baHKOM KOMHCCHHM 3a IPEIOCTABIEHUE Y CITYTH.

7.15. Ilpyn HEOOCTATOUHOCTHU AOCTYNMHOIO ocTaTka Ha Cuere JUIsl CIIMCAaHUS €KEMECIYHOU
KoMuccUHM baHk nmpuocTaHaBIMBaeT NpeoCcTaBIeHUE Y CIIyTH 10 HoMepaM MOOMIIBHBIX Tesle(hOHOB,
KOMHUCCHSl 32 KOTOpble He oImadeHa. B cioywyae moctymineHuss Ha CUeT JOEHEXKHBIX CPENACTB,
JIOCTaTOYHBIX JJI1 OIUIaThl KOMMCCHM, IOCIIE€ CHucaHus Komuccun co Cuera NpenocTaBiICHHE
VYcnyru Bo3oOHOBIseTcsa. bank yBenomisier KnnenTta o mpruocTaHoBI€HHH/BO30OHOBICHUH Y CIYTH
MyTeM HaIpaBJjeHUsI COOTBETCTBYIOMEro SMS-cooOmieHnus Ha HOMEpa TeleOHOB, MO KOTOPHIM
PUOCTAHOBIICHO/BO300HOBIICHO MPEAOCTAaBICHUE YCIyrd. 3a MEepuojl, KOrjna OKa3aHue YCIyru
OBLJIO MPUOCTAHOBJIEHO, KOMHCCHsSI HE B3UMaeTcs. B nanbHeileM crucaHue KOMHUCCHHM Oyaer
IPOM3BOUTHCS B JaTy, KOT/Ia OKa3aHue Y CIyru ObUIO BO30OHOBJICHO.

7.16. Knuent BHpaBe OTKa3aThCsl OT nOpeaoctaBieHus yceayru «KopnopaTuBHbIN
SMS-cepuc» [epxatemo/[lepxkarensm. [ns oTkmoderus Ycenyrum KimeHT mpenocraBisieT
B mnoapaznaeneHue banka mo wmecty BeaeHus Cuera 3asgBi€HUE HA OTKJIIOYEHHE YCIYTH
«KopnopatuBusiii SMS-cepBuc» mno tumnoBoil ¢opme banka. Yciyra oTkioyaercs He IMO3HEE
paboyero nHs, cieqyromuiero 3a gHeM nonydeHus bankom ot Knnenra 3asBieHust Ha OTKIIOYEHHE
YCIIYTH.

7.17. Otxmouenue Yciuyru 6e3 momaun KnueHtom 3asiBieHHs Ha OTKJIIOYEHUE YCIYTH
«KopnopatusHsiii SMS-cepBuc» ocyuiectBisercs bankom:

7.17.1. Tlpu pactopxenuu (npekpaimiennn) JoroBopa u 3akpeituu Cuerta.

7.17.2. Ecnu omata Y cnyru He TPOU3BOAMIACH B T€UEHUE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTKIIOYEHHH Y CIYTU JIEHEKHBIE CPENICTBA, paHee crucaHHble baHkoM B oruaTy
KOMUCCHH 3a npefocraBiaeHue Y ciayru, KilneHTy He Bo3Bpalarorcs.

7.19. Ilpu  orkmouennn Ycnyru bank  yBegomssier Knmenta myreM — OTHpaBKU
SMS-coobuienus Jlep:kaTensM, JUIst KOTOPBIX Y CIIyra OTKII0YaeTCs.

8. Ilopsiiok HanpaBJieHUs1 CTOPOHAMY YBeIOMJICHUI NPHU UCIIOJIb30BAHUM
Hepxareasimu/o6cay;xuBannu bankom busHec-kaprt

8.1. Hacrosmmii pazgen YclnoBUM YCTaHABIMBAET MOPSAAOK HampabiieHHss CTOpoHamu
YBEJIOMJICHHH B COOTBETCTBUHU C TpeOOBaHMIMM 3aKOHOAATeNbcTBa Poccuiickoit @enepauuu mnpu
ucnonp3oBanuu Kinenrom/oOciayxuBanun bankom busHec-kapT, SBISIOMIUXCS 3JIEKTPOHHBIM
CPEJICTBOM ILJIaTEXka.

8.2. CBemeHMsI O KaXXJOW COBEPIIEHHOW C HCIOJIb30BaHHEM bH3HEc-KapThl/PEKBU3UTOB
busnec-kapThl pacxoaHol onepanuu 1o Cyety npenocrasistorcs Jlepxxarento:

- myreM HampaBieHus SMS-yBemoMieHHsS Ha HOMEpP MOOWIBHOTO TenedoHa,
MpeaoCcTaBIeHHbIN JlepkaTeneM B COOTBETCTBUH C IMYHKTOM 5.2.16 HacTosAuUX Y CIOBHIA;

- myreMm HampaiieHus SMS-cooOmennii [lepkarento, SBISIOMIEMYCS ACHCTBYIOITUM
nons3oBareneMm ycayru «KopmopatuBHelii SMS-cepBuc» Ha Homep Tenedona Jlepikarensd,
3aperucTprupoBaHHoro bankom B pamkax okaszanus yciayru «KoprnoparuBHbeiii SMS-cepBHCH.

Oo6s3annocth banka mo unpopmupoBanuio KimeHra o coBepuieHUH pacXoHOHN Orepanuu
C WCTOJB30BaHHEM  bBu3HEC-KapTh/pEKBU3UTOB  bH3HEC-KapThl  CUMTACTCS  WCIIOTHEHHOM
B COOTBETCTBHHM C TpeOOBaHHMSIMH 3aKOHOJATeNnbCcTBA Poccuiickoit ®enepanuu, ecnu baHk
HarpaBun  Jlepxkaremo SMS-yBegomiienne/SMS-coo0mieHHe B COOTBETCTBHHM C  HACTOSIIIHM
MYHKTOM.

8.3. Kiwment nopy4aer Hepxarensim MOJy4aTh HanpapJsieMble bankom
SMS-yBenomienus/SMS-cooOmiennss B pamkax yeiayru  «KoprnopatuBubiii  SMS-cepBuc»
O COBEpIIEHHBIX C HUCMOJb30BaHHMEM bu3Hec-KapThl/ee PEeKBHU3UTOB, a TaK)Ke HE3aMeUIUTEIbHO
yBenomJsTh bank 00 yTpare u/Miau UCIONb30BaHUU bu3Hec-KapThl/pekBU3UTOB busHec-kapTol 0e3
cornacus Jlepkarens/KnueHTa B COOTBETCTBUH C ITYHKTOM 8.5 HACTOSAMIUX Y CIIOBUMA.

8.4. CseneHus 0 NpUXOIHBIX omnepanusx No CyeTy, COBEPIIEHHBIX C HCIOJIb30BAHHUEM
busnec-kapTel/pexkBu3uToB  busnec-kaptel  mpenoctaBistoress  Kmumenty/EMO  Knuenra/
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[IpeacraBurento KnuenTa mo ero 3ampocy B mojapasneneHnn banka, oocoyxkuBaroiiem Cder mytem
¢opmupoBanuss BeimUckH 10 Cuery/[lepkarensiM, SBISIOUIMMCS — II0JIb30BATENSIM  YCIIYTH
«KopmopatuBabeiii  SMS-cepBuc» - TyTeM HampaBieHUs HMHPOpPMAalUM B pPaMKax YCIyTH
«Kopnopatususiii SMS-cepBuc» B 00beMe, OIpe1eIeHHOM HAaCTOSIIUMU Y CIIOBUSIMH.

8.5. B cnyuae yrparei busHec-kapthl w00 TpW  HWCHoJib30oBaHWM  busHec-
KapTbl/pekBU3UTOB busnec-kapTtol 0e3 cormacust Jlepxkatens/Knuenra, [lepxarens/Knuent/EVO
Knuenra/ IlpeacraButens KnueHnta He3aMeaIUTENbHO, HO HE MO3AHEE JIHSA, CIEAYIOIIErO 3a JHEM
nonydeHuss ot banka SMS-yBenomnenust/SMS-cooOmieHnss 0 COBEpIICHUH Omepauuii ¢
UCnosb30BaHueM bu3Hec-kapThl, yBeqoMisieT baHk 0OHUM U3 CIeIyIOLNX CIIOCO00B:

- nmyreM oOpamenus B CnyxOy nogaepxku banka mo TtenedoHam, pa3MmemieHHBIM
Ha oduimaasHOM caiite banka B cetn IHTepHET 110 aapecy www.rshb.ru;

- myreMm nepefadun SMS-3ampoca Ha IPUOCTAaHOBIEHUE aBTOpu3auui 1o busHec-kapre
B COOTBETCTBHU C HACTOAIIMMM YcloBusAMHU (B ciydae, ecnu J[lepxarens/KnueHT sBnsercs
JeHCTBYIOIUM Tosb3oBatesieM ycuyr «Koprnopatusasiii SMS-cepBucy). Mudopmars o Homepax
teneoHOB, Ha  KoTopble baHk  ocymectBiser mpueM  SMS-3ampocoB,  TOBOAUTCS
no Knuenra/Jlepxatenst B COOTBETCTBHHU C Pa3/IeNIOM 7 HACTOSAIIMX Y CJIOBUH.

bank, mo dakry mnomydenus ysemomieHus ot Jlepxarenst/Knmuenta/EMO Kiuenrta/
[IpencraBurens Knuenra 06 yrpare/ucnons3zoBanuu busnec-kapTel/pekBu3nToB brusHec-kapThl 0e3
cornacust  Jlepxkatens/Kinuenra He3aMeIIMTENIbHO TNPUHMMAET MeEpbl IO INPUOCTAaHOBJIECHHUIO
neiictBus (0okupoBke) buznec-kapTol.

8.6. banmk ¢Qukcupyer m XpaHut He MeHee 3 (Tpex) JeT HampaBlieHHble Jlep)karento
SMS-yBenomierns/SMS-cooOrieHust B paMkax okazanus yciayru «KopropatuBnbiii SMS-cepBucy»
U TOJy4eHHble oT JlepkaTens yBenomieHHMs o0 yrpate busHec-kapThl W/WIM HCHOJIB30BaHUU
busnec-kaptel/pexBu3zutoB busnec-kaptel 6e3 cornacus epxkarens/Knuenra.

9. Cpok neiictBusi /loroBopa, nopsijiok ero MU3MeHeHUs1 U PacTOP:KeHUu sl

9.1. loroBop BcTymaeT B CHJIy C JaThl 3aKitoueHus JloroBopa, yka3aHHON B 3asiBICHUU
0 IPUCOEAUHEHHUH K Y CIIOBUSIM, U JEHCTBYET HEOTPEACICHHBIN CPOK.

9.2. bask BIpaBe B OJHOCTOPOHHEM IIOPSIIKE BHOCUTh M3MEHEHUA B YcioBus, IlamaTky,
Tapuduerii mian «KopmopatuBueii IIJIKOC», yBemommB 00 3toM Kimmenra B mopsijke,
OINPEACIIEHHOM IMYHKTOM 2.3 HAacTOSIIMX YCIOBUM M B CPOKH, YCTAHOBJIEHHBIE IyHKTOM 5.3.5
HACTOSIINX Y CIIOBHIA.

9.3. Pacropxenue [loroopa no naunuatuse KineHra.

9.3.1. KiumenT BmpaBe B OJHOCTOPOHHEM MOpPSAKE pacToprHyTh J[loroBop B ciiydae
pacropxenuss JloroBopa OaHKOBCKOIO cYeTa M 3aKPbITUM PACUYETHOTO CYeTa, K KOTOPOMY
BbINTylieHa busznec-kapra. B nensx pactopxkenust Jorosopa KimeHr:

9.3.1.1. He no3nnee 30 (TpuauaTv) KajeHAApHBIX OHEH 1O AaThl HampaBieHHUs B baHk
3asiBieHuss o pactopkeHuu JloroBopa o BbITycKe UM 00cHyKMBaHUU BH3HEC-KapThl K pacueTHOMY
cueTy M 3asBIIEHUS O pacTopkeHuu J[oroBopa GaHKOBCKOTO CUeTa M 3aKPHITUU CUETa BO3BpALIAET
B bank Bce BwimymieHHbie k Cuery busnec-kaptel, opopmisier u mepemnaer B bank 3asBiieHne
0 TpekpamieHnn aeiictBus ousnec-kapt AO «Poccenbxo306aHk», 0pOpMIICHHOE TT0 TUIIOBOH hopme
banka. Ilpu HeBo3MOXHOCTH BoO3Bpata busHec-kapT odopmisier 3asBieHne 00 yTpare
ousHec-kapThl AO «Poccenbxo36ank». 3asBienue 06 yrpate 6usHec-kapTel AO «Poccenbxo30aHK»
He odopMisieTcsl B Cilydae, €clii C MOMEHTa UCTEUEHHUsl CpoKa JIeWCTBUsI buzHec-KapThl MPOIILIO
6onee 30 (TpuaUATH) KaJlCHAAPHBIX JTHEH.

9.3.1.2. Tlo ucredyeHnn CpoOKa, YCTAHOBJIEHHOTO MyHKTOM 9.3.1.1 Hactosmmx YcioBuM,
oopmisier u nepenaer B bank 3asBieHue o pactop>xeHun JloroBopa o BBIYCKE U 00CITYKUBAaHUN
bu3Hec-kapThl K pacyeTHOMY CYETy W 3asiBICHHE O pacTopkeHuH JloroBopa 0aHKOBCKOTO cCHeTa
U 3aKpBITHM cuera, odopmiieHHbIe 1o TuUroBod ¢opme banka. bank npunHumaer 3asBieHHE
0 pacropxeHuu JloroBopa o BbIMycKe M 0OCIyKMBaHUU bu3Hec-kapThl K pacyeTHOMY CYETY
U 3asBiIeHue 0 pactopxeHur JloroBopa GaHKOBCKOTO CUETa U 3aKPBITUU CUETa MPH BBITOJTHEHUU
CIEYIOUIUX YCIOBUM:
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- yperyaumpoBaHUs pacdeToB 10 HacTosuemy /Jorosopy;

- yperyiupoBaHHs B ITOJHOM 00beMe BCEX CHOPOB, KacaroluXcs UCTIOIHEHus JloroBopa,

- Bo3Bpara B baHk Bcex BeIMymeHHBIX K Cuery busHec-xkapT wumm  odopmieHUs
3asBnenus o0 yrpare Ousznec-kaptel AO «Poccenbxo30aHk» B CiIydae ee yTpaThl.

9.3.2. JloroBop cUMTaeTcs pacTOPrHYTHIM B AaTy NpekpamieHus J[oroBopa 0aHKOBCKOTO
cyera.

9.4. Pacropxxenue JloroBopa o nauimatuse banka.

9.4.1. bank BmpaBe B OJJHOCTOPOHHEM BHECYAeOHOM MOpsIKE pacToprHyTh JloroBop mpu
pactopokenun JloroBopa OaHKOBCKOIO cyeTa B cClOy4dasiXx M B TMOpPSJAKE, YCTaHOBJICHHBIX
3aKoHoaarenbcTBOM Poccniickoit denepanumn.

10. /ToroBOpeHHOCTH U OTBETCTBEHHOCTH CTOPOH

10.1. CropoHBI JOTOBOPWINCH, UTO BCE pacnopsukeHus [epxkartens busznec-kapTol:

- cGopMHpOBaHHBIE TpPHU COBEPUICHHHM ONEpaluii C HCIOJIb30BaHHEM bu3Hec-KapThl
B Oankomarax, UIIT u B 3NeKTpPOHHBIX TEpMHUHAJIAX M YJOCTOBEPEHHBIC MPABUIBHBIM BBOIOM
[TNH;

- chopMHUpOBaHHbIE NIPH COBEPILICHUHU OTIEPAILMU C UCIIOJIb30BaHNEM PeKBU3NTOB busHec-
KapThl B WH(OpMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn MHTepHeT 3aBepeHHBIC 3-D maponem
CUMTAIOTCA MOATBEpPKIECHHBIMM JlepxkartenreM U mnpusHawoTcs KimeHTOM 1NoANMCaHHBIMU
JepxaTeneM B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIaTeNIbcTBOM Poccuiickoit @eaepanuu.

10.2. Bce omepaunuu, COBEpIICHHBIE C HCIOJIb30BaHUEM bBH3HEC-KapTH/PEKBU3UTOB
busnec-kapTel 10 MomeHTa noctyruieHus: ot Jlepxkarens/Kimmenra/EMO Knuenta/llpencraBurens
Knuenra yBenominenus o6 yrpate buznec-kapThl, MO0 HCHOIb30BaHUN bu3Hec-KapThl/peKBU3UTOB
busnec-kaptel 6€3 cornacus [epkarens, npuzHaroTcs KimmeHTOM Kak MpaBOMEpPHBIE U OTPaXKAIOTCSI
Bbankowm no Cuety B 00111eM MOpsiIKe.

10.3. bank He HeceT OTBETCTBEHHOCTh 3a IOCJEICTBUS HCIOJHEHUS PACTOPSHKEHUU,
chopMHpOBaHHBIX OT HMeHU JlepkaTtens, B ciydasx, Korja baHK, B COOTBETCTBHH C
IPEyCMOTPEHHBIM HACTOAUIMMHM YCIOBUSIMH M OaHKOBCKMMH TpaBWIaMH TOPSAKOM U
nporenypamMu uaeHTHQuKammu Jlepkatens 1mpu  coBepiieHHMH omepauuud no Cuery ¢
UCIIOJIb30BaHNEM bu3Hec-KapThl/peKBU3UTOB bH3HEC-KapThl, HE MOI' YCTaHOBUTH (hpakTa MOJgauu
pacropshKeHHs JIMLIOM, He yIoJIHOMo4YeHHbIM Jlepxkarenem/Kinuenrom.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIC YOBITKM KiMeHTa, mpHYMHEHHBIC
HeocBeloMileHHOCThI0 KimenTa, B cimydae, eciau bank HamiexamuMm oOpa3oM BBINOJHUI CBOU
00s3aTeNbCTBA MO MPEABAPUTEIHHOMY PACKPBITHIO MHGOpPMAIMU O IJIAHHUPYEMBIX H3MEHEHUSIX
Hactosmux YcnoBuit u/unu Tapudnoro mnana «Kopnoparusasiii [TJTFOC».

10.5. CTopoHBI JOTOBOPUIIMCH, YTO COBEPIICHHWE OIEpalMi B TOPTrOBO-CEPBUCHBIX
OPEIIPUATHSIX C UCIIOIb30BaHUEM bu3Hec-KapThl B Ipesieiax CyMM, YCTAHOBIEHHBIX IyHKTOM 10.6
HACTOALIMX  YCIIOBUI, BO3MOXHO ©0€3 TOATBEpXKAEHUS ONepalud IMyTEeM  BBEJCHUS
[MNH/cobcTBeHHOpYYHOH noAnuckio JlepkaTens.

10.6. CTOpOHBI JTOTOBOPWJIUCH, YTO ONEpaldd B TOPrOBO-CEPBUCHBIX MPEANPUATHIX,
TpeOyroe (U3NYECKOTO MpenbsBiIeHUs bHu3Hec-KapThl A7 WX COBEPIIEHUS W TNPOBOAUMBIC
MyTeM CYHUTHIBAHUS OJJIEKTPOHHBIX JAaHHBIX KapThl, HE TOIATBEpKIeHHbIe JlepxkaTtenem B
coorBeTcTBUM ¢ TnyHKToM 10.1 Hacrosmmx VYcioBuif, OyOyT CUMTaThCS OMNEPALUSIMH,
COBEpIICHHBIMHU [0 paclopsbkeHuto Jlepkatens, © He MOTYT OBITh OCHOpPEHBI KakK OIepaluu,
COBEpILEHHBIE 0€3 ero pacropsLKEHHs, €ClIM CyMMa OIepaliii He MPEBBIIIACT:

- 3000 (tpm TteIcsum) pyoOusieir Poccuiickoit denmeparu mpu COBEPIICHUH OIEpaIldn
Ha teppuropun Poccuiickoir denepanuu, €CliM MHOE HE INPELYCMOTPEHO 3aKOHOAATEIBCTBOM
Poccuiickoit denepanyu;

- sxBuBaieHT 30 pommapo CIIIA no kypcy MeXAyHapOAHOW IUIATEXHOW CHUCTEMBI
Ha JIaTy pacdyeToB ¢ baHkoM mpu coBepIiieHur onepanuu 3a npeaenamu Poccuiickoit @enepanuu.

10.7. baHK He HECET OTBETCTBEHHOCTH:
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10.7.1. 3a nenonyuenue JepxareneM SMS-yBeqomMIeHUN BCIEICTBUE HEBEPHO YKA3aHHOIO
Knuentom B 3asBneHnu Ha monydeHne busHec-kapTel HOMepa MoOunbHOTO Tenedona Jlepkarens,
a TaKKe HECBOCBPEMEHHOW akryanu3amuer KinmeHToM wnHpOpMamuu O HOMEpe MOOWIBHOTO
tenedona Jlepikatens B ciiyyae ero H3MEHEHUSI.

10.7.2.3a HECaHKIIMOHMPOBAHHOE WCIIOJIb30BAaHUE TPETHbUMH JIMIIaMH HH(pOpMaIuu,
yKa3aHHOU B SMS-yBeoMIICHUH, B CIy4ae €Ciu JaHHas wHQOpMaIus cTaza W3BECTHA TPETbUM
JIMIaM He 1o BuHe banka.

10.7.3.3a uckakeHue, HENpPEACTABICHWE W/MJIM HECBOEBPEMEHHOE IpeCTaBJICHUE
Hepxatemo SMS-yBeoMIIeHUS B Cllydasx, KOrja:

- MoOmnbHbIH  Tenedpon  [lepxarens, IIpeHa3HAYCHHbIN JU1sL [IOTy4EHUS
SMS-yBegoMIIeHN, HAXOJUTCS B HEUCIIPABHOM COCTOSHUHM, OTKJIIOUEH W/WIM HE IO3BOJISET
nosyyaTs SMS-yBeomiieHus;

- WMeJ MecTo c0oii B paboTe CeTH orepaTopa COTOBOM CBSI3H.

10.7.4.3a BpeMsi IOCTaBKM OIEPATOPOM COTOBOM CBs3W SMS-yBenoMIeHHUN C MOMEHTa
COBEPIIICHUSI OTIepaIliii ¢ UCTIOJIb30BaHueM bu3Hec-kapThl/peKBU3UTOB bru3Hec-KapThI.

10.7.5. 3a Henaanexamue npuemM/o0pabOTKy WM OTKa3 B npueme SMS-yBenoMieHul npu
HaXO0XIEHUU HoMepa MOOMIbHOTO TenedoHa Jlepkartens B poyMuUHTe.

10.7.6. 3a oOcTosiTenbCTBA, HaxoAdALIMecs BHE cepbl KOHTpois banka, mpensTcTByromue
IIPOBEICHUIO Ollepanuy no bus3Hec-kapTe, BKIKOYAas OTKa3 TPEThEro JUUAa MPUHATH K OIUIATE
busnec-xkapTy ans NpoOBEIACHHMS pacuyeToB, a TaKkKe B ClIydyae BO3HMKHOBEHHS COOEB B
00CTyKMBAaHUU MPOTPAMMHBIX H/HJIM TEXHUYECKUX CPE/ICTB.

10.7.7. 3a orcyrctBue y Jlepxkarens nocTyma K CpPEACTBAM, C HCIIOJIB30BAHMEM KOTOPBIX
Hepxarenp MOXeT yBEJOMHTb baHK O HENpaBOMEpHBIX OINEpalusAX, COBEPLIAEMBIX C
ucronb3oBaHueM  busHec-kapThl, MO0 33 HECBOEBPEMEHHYIO  OTHpaBKy Jlepikaresnem
SMS-3anpoca, B ToM umcie 3a cOOM ceTed CBsI3W, BO3HHKIIME IO He3aBHCIIMMM OT baHka
OpUYMHAM M TIOBJIEKIIHME 3a COOOW HECBOEBPEMEHHOE MOJyYeHHE WM HemoiydeHue bankom
SMS-3anpoca.

10.7.8. CTOpoHBI JOTOBOPHIIMCH, YTO MPU HETOCTYIUIEHUH MH(OPMAIMH B COOTBETCTBUU C
nyHKTOM 5.2.16 Hacrosmmx YcinoBuid B TeueHue 10 KajdeHIApHBIX THEW C MOMEHTA Iepenaydu
Knuenrom/ [lepxarenem B bank pacnopsikeHus, c(QOpMUPOBAHHOTO C  HCIIOJIB30BAaHHEM
3JIEKTPOHHBIX CPEJICTB IUIaTeXa, n3MeHeHue SIM-kapTsl 3aperucTpUPOBaHHOIO HOMEPA CUUTAETCS
npousBeaeHHbIM TnuHO Kinentom/ Jleprkatenem.

10.7.9. CTopoHBI JOTOBOPUITUCH, YTO OTBETCTBEHHOCTH 3a JIFOOBbIC HETATUBHBIC MTOCIIEACTBUS
KOMIIpOMEeTalMu  pekBu3uToB busnec-kaptel, [IMH w/mmm 3-D maponsa, npuBenmme K
BO3HMKHOBEHHIO JOIOJHUTENIBHBIX pacxoaoB KinenTa, B ToM uncie no omate komuccnu banka 3a
oOciyxuBaHue bu3HEec-KapThl MPU €€ MEPEBBITYCKE MO MPUYMHE KOMIPOMETaluu bu3Hec-KapThl,
Bo3yaraercst Ha Knuenra.

10.7.10. bank He HeceT OTBETCTBEHHOCTh BCJICJICTBUE HEMOIYYCHHsI/HECBOCBPEMEHHOTO
nonyuenuss bankom SMS-3anpoca no He3aBUCIIIUM OT baHka MpUYUHaM.

10.7.11. bank He HeceT OTBETCTBEHHOCTh 3a HAapYyILIEHUE CPOKOB 3a4MCICHUS JEHEKHBIX
CPE/ICTB Ha CYET OAHKOBCKOW KapThl, SMUTHUPOBAHHOW CTOPOHHEW KPEIUTHON OpraHu3aIuei, mpu
coBepuieHny Onepanyy nepeBoja.

10.7.12. bank HE HECET OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEIICHHBIE JIaHHBIC OAHKOBCKOM
KapThl TIOJTydaTest IEHeXKHbBIX cpencTB [epxkateneM, npu hopmupoBarnu Onepanuu nepeBoa.

10.8. KinueHT moaTBep)kKaaeT, YTo €My B JIUIIE €Tr0 YIOJHOMOYCHHBIX pabOTHHKOB bankoM
pa3bsCHEHBl B TIOJHOM OOBEME BCE IOJIOKEHHUS HACTOSAILIMX Y CIOBUH, BKIIOYAs HMH(OpMAIHIO
0 BO3MOXKHBIX CIIy4asiX MOBBIIIEHHOTO pUCKa pasriamieHus nepeaasaemoit bankom mubopmanun
TPEThbUM JIMIIaM B CBSI3W C TEM, UYTO Takas IMepenaya HHPOPMAIMM B paMKax YCIyTH
«KoprnopatuBHbiii SMS-cepBHUC», OCYIIECTBIACTCS NPU YYaCTUHU OIEepaTopa COTOBOW CBSI3U
B OTKpPBITOM Buje 0e3 MpUMEHEHHUs Kakux-Inbo cpeiactB mmudposanus. Ilpu sToMm, momydenue
HarpaBisieMoit bankom B pamkax ycnyru «KoprnopatuBabeiii SMS-cepBuc» nHpopManum, JUIaMu,
00JTaafoIMMHU JOCTYIIOM K MOOWIIBHOMY Tele(OoHy/HOMEepYy MOOHIBHOTO TejaedoHa HE3aBUCHMO
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OT cornacusd wnM Hecornacus Jlepxkarens bu3Hec-KapThl, TakXKe HE SBISETCS pasIiIallCHHEM
Bankowm Takoit nHGopMaIK HEYITOTHOMOUYEHHBIM JIUIAM.

11. YperyanpoBaHue criopoB

11.1. CropoHbl NpHU3HAIOT AAHHBIE 3JIEKTPOHHBIX aBTOPU3aLUM, JKYpPHAJIOB U PEECTPOB
miaTexen, Gopmupyembie baHKOM Ha AJEKTPOHHBIX W/WIM OyMaKHBIX HOCHTENSIX WH(OpMAaIuy,
SIBIIFOIIMMHUCA OCHOBAHMEM JUIsl TIPOBEACHMSI COOTBETCTBYIOLMX omnepauuil no Cuery Kinenra,
IIPAaBOMOYHBIMH B KaueCTBE JI0KA3aTeIbCTB MPH Pa3pellieHu CIIOPOB M Pa3HOTJIACHii, B TOM YHUCIIE
Y TIPY pa3peLIEHUH CIIOPOB B CY/JIE.

11.2. Croponbl mnpu3HAOT (QUKCHpyeMble baHKOM Ha AJIEKTPOHHBIX HOCHTEISIX
SMS-yBenomieHus/pUKcUpyeMble Ha O3JEKTPOHHBIX HOCUTENsAX reperoBopsl [lepxarens/
Kmuenta/EMMO  Knuenra/llpencraBurenss Knmenta co Cayx6oit moanmepxku banka mpu
6nmokupoBke busHec-kapThl/SMS-3ampochl 10CTaTOYHBIMH J0Ka3aTeIbCTBAMH JJISl TOATBEPKICHUS
¢dakTa ux HampaBiieHUs/monydyeHuss baHkoMm mpu paszpelieHny pa3HoIJachil U CopoB, B TOM YHCIIE
IpY pa3pelieHuH CIopoB B CyAeOHOM MOpPSKE.

11.3. B cnyuae necornmacus [epkarens/KnueHnta ¢ oTpax€HHON B BBIIIUCKE OIEpanye
COBEpIIECHHOM Npu nomMoIu busnec-kapTel/ee pekBU3UTOB, KineHT 00s3aH npenoctaBuTh B baHk
MUCHbMEHHOE 3asBJICHUE HE MO3JHEE 55 KaleHJapHbIX AHEH (BKIIOYUTENLHO) OT AAaThl OTPa)KeHHUs
no Cuery ocnapuBaeMoil onepauuu. KIMEHT MOXET NPUIOKUTh K 3asBICHUIO JIOKYMEHT,
MOATBEPKIAIOMINNA 000CHOBAaHHOCTh OCIIAPWBAHMS Omepanuu, oTpakeHHon mo Cuery. B ciydae
€CJIM K 3asBJICHUIO IPUJIAraroTcs JONOJHUTENBHbBIE JOKYMEHThI (KOIIMU YEKOB, CYETOB, MIEPENUCKU
U T.I1.), UX KQYECTBO JIOJDKHO OBITh YETKHUM, BCSI MH(OPMAITUS — YUTACMOM.

11.4. bank o0s3aH paccMaTpuBaTh 3asBieHHs KiMeHTa, COCTaBIEHHBIE IO THUIIOBOU
¢opme baHka, mpu BO3HHUKHOBEHHM CIIOPOB, CBS3aHHBIX CO CIMCAHUEM JEHEXKHBIX CPEICTB CO
Cuyera Mo omepamsM € HCIOJIb30BaHHEM bu3Hec-kapThl/pekBU3NTOB bu3Hec-kapThl, a TaKke
npenoctaBuTh KiMEeHTy BO3MOXHOCTh MMOJIydaTh HH(OPMALMIO O pe3ylbTaTax pacCMOTPEHUS
3asBJICHUI, B TOM 4YHCJEe B NMUCBMEHHON (opme mo Tpeboanuio Knmenra B cpok He Oomee 30
(TpuanaT) KaJCHIApPHBIX JHEW CO JHS TOJy4YeHUs TaKuX 3asBICHWH, a Takxke He Oomnee 60
(mectuaecaT) KaleHIApHbIX IHEW CO JHA MONY4YeHMs 3asBICHHS B CIy4ae HCIOJIb30BAHUS
busHec-kapThl U1l OCYLIECTBICHUS TPAHCTPAHUYHOTO MEPEBO/IA ACHEKHBIX CPEJCTB.

11.5. Bce cnopsl mo Hacrosimemy JloroBopy nuO0 B CBSI3M C HHUM pPa3perIaloTcs
CTtopoHamMu myTeM NEPEroBOPOB.

Eciu B mponecce neperoBopoB CTOPOHBI HE NPUIYT K B3aUMOIPHUEMIIEMOMY PELICHHUIO,
CIIOpPBI  pa3pelarTcs B COOTBETCTBUM C JEHUCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoii
Deneparun nocie 00s13aTeIbHON MPETeH3HOHHON MPOLEAYPHI 10CYA€0HOTO YPETyIHPOBAHUS.

11.6. Bo BceM ocTampHOM, 4YTO mOpsMO He mpeaycMoTpeHo Jlorosopom, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOAaTenbCcTBOM Poccutickoit denepanuu.

12. lonotHUTEIbHBIE YCJAYTH
12.1. [Ins coBepiieHUsi oONepaluid C HUCIOJIb30BAHUEM PEKBU3UTOB bH3HEC-KapThl
B WH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHON cetr HTEepHET ¢ UCTIOIb30BaHUEM TeXHOJIOTUU 3-D
Secure bank mnpenocraBnser Jepxkarensm busnec-xkapt 3-D mapons. Croco06 momyuenus 3-D
naponst JlepxkaTteneM, CpoK €ro ACHCTBHUS W WHas HeoOxomumass WH(pOpMAmusi TOBOTUTCS [0
Knuenra/JlepxaTenss myTemM pa3MellieHuss COOTBETCTBYIOMEH WHpopManuu Ha web-caiite banka
B cetr MIHTEpHEeT 1o anpecy: www.rshb.ru.
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Ipunoxenue 1
K YCIIOBUSIM BBIIIYCKa U 00CITy)KUBaHUs OU3HEC-
kapT AO «Poccenbxo30aHKk» K pacdieTHOMY CUETY

IHamsarka lep:karens
ousHec-kapThl AO «Poccesibx030aHK»

Cobmoienne peKoMeHIanui, conepkammxces B Hacrosmien [lamsrke [lepxkartens 6usHec-
kaptel AO «Poccenpxo30ank» (mamee — IlamsiTka), MO3BOJUT 00ECIEUYUTH MaKCHUMAIbHYIO
COXpaHHOCTb busHec-kapThl, cBeleHU 0 ee pekBusurtax, [IMH u apyrux naHHbIX, @ TaKKe CHU3UT
BO3MOXKHBIE PUCKU TPU COBEPIICHUHU OIepaluil ¢ ucrnonb3oBaHueM busHec-kapThl B OaHKOMare,
UIIT, npu onate TOBapoOB U YCIAYT, B TOM YHKCJIE MPU OCYLIECTBIECHUHU OIUIAThl TOBAPOB U YCIYT
yepes ceTb IHTepHET.

1. O01mme mMoJI0KeHu s

1.1. Mepxarenem busHec-kapThl siBisieTcst paboTHUK KimieHTa - ¢puszudeckoe JIUIi0, Ha UMS
KOTOPOTO BhITycKaeTcsi busnec-kapra (mepcoHnpUIMpoBaHHas/HeIepCOHUPUIIIPOBAHHAS).

1.2. Ilpu monyuenun buzHec-kapThl JlepaTento HEOOXOAUMO MOCTABUTh CBOIO TMOAMKCH
Ha ee 000POTHOW CTOPOHE B MMOJIC IS TOATHCH.

1.3. busnec-kapra siBisercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (manmee — baHk).
buznec-kapra npenocrassiercs JlepxaTento BO BpeMEHHOE M0JIb30BAHUE U HE TOJIJICKUT Mepeiaue
Ipyromy Jmny. buzHec-kapTa eMCTBYeT 0 MOCIEAHET0 KaJIEHIApHOTO JHS MECsSa, YKa3aHHOTO
Ha €€ JIMIIEBOW CTOpPOHE (BKIIOYHUTENHHO). [0 OKOHUAaHWU CpOKa JEWCTBUS WIH MO TPEOOBAHUIO
banka busnec-kapra gomkHa ObITh cjaHa B baHKk.

1.4. Ilo wucreueHum cpoka nelcTBUd bu3Hec-kapTa CTaHOBUTCS HENEHCTBUTEIbHOM.
Hcnonp3zoBanne buszHec-kapThl (€€ pEKBU3UTOB) C UCTEKIIUM CPOKOM JICHCTBUS 3aMpPEIIEHO.

1.5. busHec-xkapra mpUHHUMAaeTcs K OOCITY)KMBaHMIO Kak Ha Teppuropun Poccuiickoii
®denepanyy, Tak U 3a €€ MpejesiaMu, 1 MOXKeT ObITh MCIONIb30BaHa JleprkareneM JUisi MPOBEACHUS
CJEAYIOIIUX PACXOIHBIX OTEPALIUA:

- TOJy4YeHHUs HAJIWYHBIX JCHEXKHBIX cpelcTB B BamoTe Poccuiickoit ®denepauuu s
ocyllecTBiaeHuss Ha Tteppuropun Poccuiickori ®denepanii B COOTBETCTBUU C  IOPSIAKOM,
ycTaHOBJIEHHbIM bankoMm Poccum, pacueToB, CBA3aHHBIX € AeATEIbHOCThIO KilmeHTa, B TOM uuncie
OIUIaTOM KOMaHIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB;

- omjarel pacxofoB B BamoTe Poccuiickoit dexneparuu, CBA3AHHBIX C ACATEIbHOCTHIO
Knuenra, B TOM wumMcie OIUIaTOW KOMAHAMPOBOYHBIX U MPEIACTABUTEIBCKUX PACXOJIO0B,
Ha Tepputopuu Poccuiickoit denepanmu;

- COBEpILICHMs MHBIX omnepauuii B Bamore Poccuiickon @Pepepauuu Ha TEPPUTOPUU
Poccuiickoit denepanyu, B OTHOLIEHUH KOTOPBIX 3aKOHOAATenbCcTBOM Poccuiickoit ®denepanuu,
B TOM 4HCJIe HOpMAaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBIIEH 3amnpeTr (OrpaHU4YeHHE) Ha UX
COBEpIICHHE IIPU YCIOBUM, YTO XapakTep MPOBOAUMON Omepaluud COOTBETCTBYET LIEJISAM
(UHAHCOBO-XO3MCTBEHHOU IEATETHPHOCTH KIHEHTA;

- TIOJIy4EHMsS HAJIMYHBIX JEHEXHBIX CPEACTB B HMHOCTPAHHOM BalIOTE 3a MpeaeaaMu
teppuropun Poccuiickoii ®Penepanuu i OILUIATBI KOMaHIUPOBOYHBIX M IPEACTABUTEIBCKHUX
pacxoios;

- OIUIaThl KOMaHJIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOJOB B MHOCTPAHHOU BalIOTE
3a npeaenamu Tepputopun Poccuiickont denepannu;

- COBEpIIEHUS WHBIX ONEpaluii B MHOCTPAHHON BalIOTE€ C COONIOZCHHEM TpeOOBaHUI
BAJIFOTHOT'O 3aKOHOMAATeNbcTBa Poccuiickoil denepanuu npy yciaoBUHU, YTO XapakTep MPOBOAUMOM
oTiepaIuy COOTBETCTBYET MEIsIM (DMHAHCOBO-XO3SIMICTBEHHOH JIEITETbHOCTH KIMCHTA,

- BHECEHHME HAJIMYHBIX JECHEXKHBIX CpeacTB B BamoTe Poccuiickoin ®Penepanuu
¢ ucnonb3oBaHueM buznec-kapTsl Ha CueT, OTKpHITHIN B baHke HCKIIIOUUTENHHO Yepe3 OaHKOMAThI
u UIIT banka.
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1.6. Nndopmanus 06 agpecax O6ankomatoB u UIIT banka pasmemniena Ha oduimaaibHOM
web-caiite banka B cetn HTepHET Mo aapecy: www.rshb.ru.

1.7. [duas noaydyenusi nuHpopMauuu, CBA3aHHOI ¢ HCIHOJIb30BaHUEeM bu3Hec-kapThbl,
Hdepxarean/Kianenr moxer od0paturbess B Cuyx0y noagep:kkn banka mo Ttenedonam,
pa3MelieHHbIM Ha ouumuaibHOM caiite banka B cerm UHTepHer mo aapecy www.rshb.ru,
KPYI'JIOCYTOYHO.

[Tocne mpoxoxnenmst  epxkarenem/Knmumentom B Cnyxbe momgaepxku  banka
UJICHTU(HKAIIMY C MCITIOJIb30BaHHEM KOJOBOTO CJIOBA M JIPYTUX JIAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha mnoiydeHne busHec-kaptel, omepatop CnyxObl mnommepkku banka 1o  3ampocy
Hepxatens/Knuenra:

- mnpepocrtaBisieT uHpopmamuio o mnociaenHux 10 omepanusix, COBEpPUICHHBIX C
UCII0JIb30BaHuEM bu3Hec-KapThl;

- mpuHumaer coobOmieHust [lepxkarens/Knuenta o6 yrpare BbusHec-kapThl/COBEpIICHUN
omepauuii ¢ ucnoib3oBaHueM busHec-kapThl 6e3 cormacus Jlepkarens/He00XOAUMOCTH
OJIOKMUPOBKH KapThl NpHU YBOJbHEHUU JlepkKaTemnsi/mog03peHN OTHOCUTENBHO KOMIIPOMETAIMU
busHec-kapThl M KOHCYJIBTUPYET O NOPAIKE NEUCTBUI B ’TUX CUTYaLUAX;

- NpeAocCTaBisieT PEKOMEHIAIUU OTHOCUTENBHO MOpsiIKa AEHCTBUM B cllyuyae BBISIBICHUS
CHOpPHBIX CUTYyallMil WJIM HENPABOMEPHBIX OTKA30B B COBEPILIECHUHU OINEpaLil C UCIOJIb30BAaHUEM
busHec-kapThl, OTBeUaeT Ha BOIIPOCHI, CBA3aHHbBIE C BHIITYCKOM U 00CIyXKUBaHUuEM busHec-kapT.

1.8. AxtuBanus busnec-kapr:

1.8.1. AxtuBamus HenepcoHU(UIMPOBaHHONW bu3Hec-KapThl, BBIAAHHOW O OTKPBITHS
Cuera, npousBoauTcs bankom He mo3Hee cieayronero padoyero qHs mocie oTKpbITHs Cuera.

1.8.2. AxrtuBamus HenepcoHUPUIIMPOBAHHON bH3HEC-KapThl, BEIAAHHOW K JICHCTBYIOIIEMY
Cuery, u nepcoHHpHUIMPOBaHHONW bu3Hec-kapThl mpou3BoauTCS baHKOM HE Mo37HEe ClIeAYIOIIEro
pabouero mHs mocie mepemaun busHec-kapTel EMO Kmmenta/llpeacrasutento Knmenra/mocie
BbIIaun busHec-kapThl HenocpeacTBeHHo Kiuenty//Jlepxkarento.

1.9. B cnyuae yrparsl buszHec-kapThl, OKOHYaHHSI CpPOKa €€ JeWCTBUA, Mmopuyu busHec-
KapThl, JOMYIIEHHOro Opaka NMpH M3roTOBICHMM bu3HEc-KapThl, U3MEHEHUs (aMHIUH U UMEHU
Jepxatens W MHBIX ciaydasX, IS BbIIycka HOBOW busHec-kapTbl HeoOXoIuMo o0OpaTUThCA
k Kimnenty/EMO Knuenra/llpencraBurento Kimenra, ocymiecTBistonieMy KOHTakThl ¢ bankom B
paMKax 3aKJII0YEHHOTO JJOrOBOpa.

1.10. bank BmpaBe HCIONIB30BaTh Bce ykasbiBaeMble [lepxarenem/KinuenTrom HOMepa ero
TeneOHOB I OCYIIECTBIICHUS SMS-undopmupoBanuss W HampaBiICHUS  WHOU
NEepCOHN(UITMPOBAHHON M HENEepCOHU(UIMPOBAHHON HMH(GOpPMAIMH, B CIIydasX, OMPEAEICHHBIX
VYcnoBusMH OTKpPBITHSI OaHKOBCKOTO cueTa Uil OCYIIECTBJICHUS PAacyeTOB C HCIIOJIb30BAHUEM
omsnec-kapt AO «Poccenpxo30ank» (mamee — VYcioBHS), a TakkKe IS OCYIIECTBICHUS
TeIe(OHHOTO 3BOHKA B IENSX MOATBEPKACHHUS aBTOPCTBA ONEPALMH B COOTBETCTBUU C MYHKTOM
5.3.14 YcnoBuit, u 1y HHGOPMUPOBAHUS O MOJYYCHUH CBEACHUN O KOMIIPOMETAIUU PEKBU3UTOB
busnec-kapter w/unm [TH.

1.11. BaHK HpHOCTaHABIMBAECT/OTKA3BIBAET B MPOBEIEHUM oOmepanuyu 1o busnec-kapre!’
JUIsL TIPOBEACHMSI KOHTPOJIA B LENSIX MNPEAOTBPAILEHUS OCYLIECTBIICHUS IEpPEBO/a JIEHEKHbBIX
cpencTB Oe3 corjacus KJIUeHTa B clydae, eClu:

- bank mnpu mnpoBeAeHMM KOHTPOJS PpacHOpSKEHHs] BBIIBUJ TPU3HAKM IEepeBojia
JICHEeXKHBIX CPEJICTB 0€3 COrnacHs KIUEeHTa;

-y banka nmMerotrcs ocHOBaHHUS IpeaNoaraTh, 4YToO ANEKTPOHHBIMU CPEICTBAMU IJIaTeka
pacnopsikaeTcs HEyIOJIHOMOYEHHOE JIUIO;

- bankom BbISIBICHBI (akThl, 4TO pekBu3UTH busnec-kaptel, [IMH, 3-D mapomns
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIECH HEMOATBEP)KIACHHBIM KIHMEHTOM (akT cmeHbl SIM-kapThl
HOMepa MoOuMIbHOTO TeiedoHa ans 3-D mapons, a Takke B ciydae MPUHAMICKHOCTH HOMEpA
MoOmIbHOTO Tenedona i 3-D maposis TpeTbeMy JIMIY, 3aBIaIeHUs] TPETHUM JHIIOM MOOMIIBHBIM

15 B cooteetcTBuM ¢ TpeboBanusimu DenepanbHoro 3akona ot 27.06.2011 Ne 161-03 «O HauMoHAILHOM MIIATEXHOM
CHCTEME.
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tenedonom JlepxkaTenss WM WHOTO OTUYKICHHS HoMepa i mosrydeHus 3-D maponeit w/umm
MOOMIIBHOTO Telie(oHa.

B cnydae npruocTaHOBKH IepeBoja WM OTKa3a B COBepUICHUH onepanuu bank yBegomiiseT
Hepxarens/Knuenra o paHHoM coObitun B Buae SMS-undopmupoBanus wu/unu E-mail-
YBEJOMJICHHSI  (JIONIOJIHUTENIbHO) W/WiIM TyTeM TeleOHHOro 3BOHKAa paboTHHKa banka
Nepsxaremo/Knuenty'® u sampaimmpaer y Hero noArsepikieHue (hakTa oCylIECTBICHUs ONepaluu
wii  (GopMHpOBaHMSI ~ paclopsbkeHuss JuyHO  Jlepxkarenem, a  TakkKe  IPENOCTaBIISET
Hepxaremto/KiineHTy pekoMeHIAlMM 10 CHUXKEHHUIO PHCKOB IOBTOPHOTO OCYIIECTBICHHUS
nepeBojia IEHEKHBIX CPEACTB 0€3 ero coriacusl.

[TonTBepauth aBTOpCTBO pacropstkeHus: Jlepxkarens/KimeHT MoeT, OOpaTHBIIMCH B
Cnyx0Oy nonnepxku banka.

2. IlepconanbHbiii naeHTUGUKanMoHHbII HOMep (ITUH)

2.1. TINH nanpansercs bankom Jlepxatento B SMS-coobmennn Ha HoMmep TenedoHa s
nonyueHus 3-D maponeil, ykazaHHbIM B 3asBiIeHUM Ha nosydeHue busnec-kaptel. [IMH cocTout
U3  dYeTelpex LuGp W OpeAcTaBiIsieT  coOOM  JONMOJHUTENBHOE  CPEACTBO  3AILUTHI
OT HECAHKIIMOHHPOBAHHOI'O HCIIOJIb30BaHUs busHec-kapThl. Ilocie mosnydeHHss ¥ 03HAKOMIICHHS
¢ SMS-coobmenuem ¢ [TMH Jlepxatens momkeH yaaauTh gaHHOoe SMS-cooOrieHue u3 mamsiTh
tenepona. B 6ankomarax, UIIT, a Takxke B 3JEKTPOHHBIX TepMHUHAJAX, MpaBa, MPeIOCTABICHHbIC
Knuentom /[lepkarento Ha pacnopspDKCHHE NEHEKHBIMH CpeICTBaMM, HaxopsmmMmucsa Ha Cyere,
ynocrosepstores Jlepxkarenem myrem Beona [TMH.

2.2. TIMH pomxeH OBITh WU3BECTEH TONBKO JlepkaTenmro M HE MOXKET ObITh 3aTpeOOBaH
HU bankowm, HU 10001 Ipyroil opraHu3ainueil, B TOM 4uclie, ¢ UCIOIb30BaHUEeM ceTu VHTepHer.
3anpemaercs xpaneHue nanabx o [IMH Ha mo0bx HOcUTENIX HHPOPMAIIHH.

2.3. Ecmu J[lepxarens 3a6bu1 [IMH, Kinenty Heo0XoauMo mNpenocTaBUTh 3asiBICHUE
no tumnoBor ¢opme banka B moapasgenenue banka, B xoTtopom Beaetrcs Cuet. [lepkaremnto
He cienyer nbitatbes nonobpars I[IMH. B ciyuae, ecnu IIMH Tpu pasza moapsn Oyner HaOpan
HeBepHO, buszHec-kapTa Oyzaer 3a0JI0KHupOBaHa.

2.4. Ilpu yrpare IIMH mu6o mpu OGnokupoBke busHec-kapThl B pe3yiabTare HEBEPHOTO
BBosia [IMH npu coBepmiennn omeparuu ¢ ucnojib3oBanueM 6ankomata, UIIT wim snexTpoHHOTO
TepMuHana, ans  nepesbimycka [IMH  Kimenty HeoOxomumo  obpatuthess B bank
C COOTBETCTBYIOIIUM 3as1BJICHHEM, O()OPMIIEHHBIM 110 THIIOBOH (popme banka.

3. Onepanuu no Cuery

3.1. Ilosy4yeHune HAJMYHBIX JI€HEKHBIX CPEICTB B 0aHKOMATE

3.2.1. Ilpexne 4yemM NpPOBECTH ONEPALMIO IOIYYEHHMsS HAIUYHBIX JEHEXKHBIX CPENICTB
C UCHoJIb30BaHWEM OaHkoMara, JlepxkaTtemro ciemyeT yOeAWThCS B HaIW4YMM Ha OaHKOMaTte
JOTOTHNA IUIATE)KHOM CHUCTEMBI, COOTBETCTBYIOLIEHW JIOrOTUIY Ha bu3Hec-kapTe, a Takke
nHpopmanmu o 6aHKe, 00CTy)KUBarOIIeM OaHKOMAT (Ha3BaHHE, aapec, TeaedoH).

3.2.2. Ilo 3aBepmieHun omnepauuu Jlepxkarenp JODKEH MNOJIY4YUTh bu3HEc-KapTy
n kButanuuto Oankomata/MIIT (oHM MOryr BO3Bpamarbcs B JIOOOH IOCIIEIOBATEIHLHOCTH)
U JICHe)KHBIE CPEJICTBA, €CJIM OCYIIECTBISUIACH OINEPALUs CHATUS HAJIMYHBIX JICHEXKHBIX CPEICTB.
B cnyuae, eciau mocne mpoBeneHusi omnepanuu busHec-kapra He ynganeHa U3 KapTONpPUEMHHUKA
no ucreuennu 20-40 cexynn, ona Oyzner 3anepxkana 6ankomatom/UIIT.

3.2.3. Ecnu 6aaxomat/UIIT 3anepxan buznec-kapry Jlepkareato He0OX0IUMO:

- mepemnucarh yka3zaHHble Ha Gankomate/UIIT pekBu3uTHl (Ha3BaHueE, axpec U TeaedoH)
0aHKa, KOTOPOMY MPHHAIICKUT OAHKOMAT;

- oOparutecs B CnyxOy moanepxku baHka 1mo MHOrokaHajabHOMY TenedoHY, HOMEp
KOTOPOro yKa3zaH Ha odpunuaibHOM caiite banka B cetu MHTEepHeT mo aapecy www.rshb.ru, u
JIeCTBOBATh B COOTBETCTBUU C MHCTPYKUUAMU oreparopa Ciry>kObl MOAIEPKKH.

16 Cioco6 yBeomiieHdss W BBIOOP HOMEpA Uil OTHPaBKUM SMS-MH(OPMHMPOBaHMS W/WJIM OCYIIECTBJIEHHUS 3BOHKA
omnpezensercss baHkoM caMOCTOSTENBHO.
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3.2.4. Tlpu mpueme u Bo3BpaTe busHec-kapThl OaHKOMATOM HE CIEAyeT €€ TOJIKaTh
Y BBIJIEPTUBATh 10 OKOHUYAHUS €€ JBUKEHUS B KAPTOIPUEMHUKE.

3.2. Omjaara TOBapoB M yCJIyr

3.3.1. Kaccup TtoproBo-cepucHoro npeamnpusitus (mamee — TCII) moxxer moTpeboBarh
NpeIbsABICHUS JIOKYMEHTa, YyIOCTOBepsitoniero JIn4yHocTh Jlepxkatens. B ciydae oTcyTcTBuUs
JOKyMeHTa, Jlep)kaTeso MOXKET OBITh OTKa3aHO B TMPOBEICHHM OIEPali C HCIOJIb30BaHUEM
buznec-kapThl.

3.3.2. Ilpu ocymectBiennn omnepauun B TCII ¢ HCHOIB30BAHMEM 3IIEKTPOHHOIO
TepMHHAa, KacCUp MOKeT mpemioxuth Jlepxkaremo BBectu [IMH Ha BBIHOCHOW KilaBHAaType
JIEKTPOHHOI'0 TEPMHHAJIA WM Ha KiIaBuaTtype camoro tepmuHana. IIpu orkase seectu [IMH nnmn
HeBepHOM BBojie [IMH B nmpoBenenun onepanun MOXET OBITh OTKa3aHO.

[lo 3aBepwieHMM omnepauMM Kaccup JOJDKEH BblIaTh  JlepkaTento  JTOKYMEHT,
MOJITBEP K TAIOLIUI IPOBEJCHHE OIEpally C UCTIOIb30BaHHEM busHec-KapThl (1anee — KBUTAHIHS).
Hecornacue [lepkarenst noanucaTh KBUTAHLIMIO TaK)K€ MOXKET IPUBECTH K OTKa3y B MPOBEIACHHUU
oreparu.

3.3.3. He cnegyer moAnMChbIBaTH KBUTAHLHMIO, B KOTOPOW HE  IPOCTABIECHBI
(HEe COOTBETCTBYIOT JACHCTBUTEIHLHOCTH): BUJ ONEpallK, CyMMa Ollepalliy, BaJlloTa Olepaluu, AaTra
COBEpLICHMs ONEPALMH, CYMMa KOMHUCCHM (€CIM HMMEET MECTO), KOJ aBTOPH3alMU, PEKBU3UTHI
MJIaTEeKHOU KapThl, HauMeHoBanue TCII.

3.3.4. B cinydyae OTKa3a OT IOKYNKH Cpa3y € IOCJ€ 3aBEpIICHUs OINEpaluu CIEIyeT
noTpeOoBaTh OTMEHBI Olepanuu W yoemuTbess B ToM, uro Kaccup TCII yHMuYTOXMI paHee
0(popMIICHHYIO KBUTAHLIUIO.

3.3.5. Ilpu BO3BpaTe€ MNOKYNKM WJIM OTKaze OT Ycayr, paHee orutadueHHbix B TCII
C MCIIONb30BaHMEM bu3Hec-KapThl, TOJDKHA OBITH MPOBEJCHA KPEIUTOBAs ONepalus — Oreparus
«BO3BpAT MOKYNKH» € 00s3aTeNbHBIM O(OPMIICHMEM KBUTAaHIMH, HAa KOTOPOM IOJKHO OBITh
YKa3aHO «BO3BpaT MOKYNKW», noanucanHoi kaccupom TCII. HenmpeMeHHO coxpaHWTE KBUTAHLIMIO
Ha «BO3BpaT MOKynku». Eciau cymma onepanuu He nocTynuT Ha Cuer B TeueHue 30 KajieHAapHBIX
nueit, KnmeHnt nomken oOpatutbcs B mojapasneneHue banka mo mecty Benenust Cuera s
odpopmiienus [Iperenszum.

3.3.6. B cmywyae mo00oro HEmpaBOMEpPHOTrO, C TOYKH 3peHus Jlepkarens, oOTkKa3a B
IPOBEJCHUH OIEpalMi C HCIO0JIb30BaHUEM bu3Hec-kapThl peKOMEHAyeTcs He3aMeUIUTEIbHO
cBsi3aThes co CryxxOoi noanepkku banka no Tenedony, HOMep KOTOPOro yKa3aH Ha O(UIHATEHOM
caiite banka B cetn aTepHeT no agpecy www.rshb.ru.

3.4. BHeceHHMe HAJIMYHBIX JICHEKHBIX cpeAcTB Yepe3 Oankomat/UIIT

3.4.1. JIns BHECeHHs] HAJIMYHBIX JeHEXHBIX cpenctB Ha Cuer yepe3 Oanxomat/MIIT
Jlepxatenb JOJDKEH NMOMECTHTh bu3Hec-kapTy B cuMThIBamomiee yctpoicTBo Oankomarta/MIIT.
Ha xnaBuarype 6ankomata/UIIT [depxarens Habupaet u moareepxaaet [TMH.

[Ipu BHECeHNU HANIMYHBIX JEHEXKHBIX cpeAcTB [lepkaTesb JOHKEH ClIe0BaTh MHCTPYKIIMHU
Ha sKkpaHe 6ankomata/UIIT.

3.4.2. Ilocne ycnemHoil uneHtudukaumu Jlepxarens u BbIOOpa IMyHKTa MEHIO IS
IIPOBEJICHUS OIEpalid BHECEHHUS HANWYHBIX JCHEXHBIX cpeacTB Ha CueT, OCyIIecTBIAETCS
IIPOBEPKA BO3MOYKHOCTH MPOBEACHUS ONEPALMH 10 3aYMCIICHNI0 HAJIMYHBIX JE€HEKHBIX CPEICTB Ha
Cuer. Ilo mToram mnpoBeneHHOW TpoBepku Ha 3KkpaHe Oankomara/WIIT oroOpaxkaercs cymma
HAJIMYHBIX JIEHE)XKHBIX CpPEACTB, KOoTopyro Jlepxkarenb MoxkeT BHecTH Ha (CYeT ¢ IOMOILIBIO
BBeieHHOM B Oankomat/UIIT busnec-kapThl.

Jlepxatenb JOMDKEH CaMOCTOSITENIbHO BH3YalbHO KOHTPOJMPOBATh, YTO IpeJIoyiaraeMas
CyMMa B3HOCA HE MPEBHIIIAET CYMMY, JOCTYIIHYIO JUIs BHeceHUus B 6ankomat/MUIIT.

3.4.3. Jlepxatens mnpenBaputenbHo nomemaer B Oankomar/MIIT nns mpuema Kymiop
JICHEKHBIC CPEJICTBA MOKYIMIOPHO JUOO Mauykoi (B 3aBUCHMOCTH OT TEXHHUYECKHUX OCOOECHHOCTEH
o6ankomara/UIIT).

Jlnsi BHECEHUS! HAJIMUHBIX JIEHEKHBIX cpelcTB Ha CyeT MOTryT ObITh MCHOJIB30BaHbI TOJIBKO
0aHKHOTHI BaIOTHl Poccuiickoit denepanuu.
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HE nonyckaercsi momemnienue B Oankomatr/MIIT MoHeT, BETXWX, CKJICEHHBIX JIUIIKOU
JICHTOM, TIOBPEKICHHBIX KYIIIOP, HE JOIYCKACTCS CKPEIUICHUE KYIIOP CKPENKOU, PE3UHKOM, HHBIMU
crocobaMu, a TaKKe OCYILECTBICHHE WHBIX AEMCTBUI, KOTOpPbIE MOTYT HAHECTH MOBPEKICHUE
6ankomary/UIIT.

banxomat/UIIT ocymiecTBaseT MOKYMIOPHYIO TPOBEPKY W paclio3HaBaHUE OaHKHOT.
B cinyuae HecooTBEeTCTBUSI OaHKHOTBHI YCTAHOBJIGHHBIM KpuTepusiM cpaBHeHus Oanxomat/MIIT
Bo3Bpamaer OankHOTYy Jlepxkatento. OtOpakoBaHHBIE OAHKHOTHI HEOOXOAMMO U3BATH U3
6anxomara/UIIT.

ITo pe3ynpTaTaM mpoBepkH, rnepecyera u oTOpakoBku 6ankHOT GankoMaT/UIIT oTobpaxkaer
Ha ’KpaHe MHPOPMAIUIO O KOJIMYECTBE M1 HOMHUHAJIE IPUHSTHIX OAaHKHOT U npeiaraeT Jlepxaremnto
NOJATBEPAUTH COBEpLICHME ONEpaluy I[pUeMa HAIWYHBIX [JEHEXKHBIX CPEICTB C LEJbIO
MOCTIEAYIOLIETO 3aYUCIICHUs Ha PacyeTHBIN cYeT B oOIIeil cyMMe HOMUHAIOB OaHKHOT, YCIEHTHO
IPOLIEIIINX IPOBEPKY, U IONOJHUTEIBHO BHECTH JEHEKHBIE CPE/ICTBA.

3.4.4. llocne noarBepxnaeHus JlepkareneM NPOBEACHUs ONEpALMU INpUEMA HAIUYHBIX
JEHEXKHBIX CPEJCTB, B TOM UHMCJIE MPAaBUIBHOCTU YKa3aHUS CYMMbI ONEpallid, Ha OCHOBE JAaHHBIX
busnec-kapThl M HOMHHAQJIA PACHO3HAHHBIX OAaHKHOT, JCHEXKHbBIE CPEICTBA AaBTOMATUYECKU
3auncisaores Ha Cyer.

3.4.5. Ilpu ycnemHoit aBropu3anuu 6ankomat/UIIT pacnedyaTtsiBaeT u BbigaeT Jlepkaremnto
YeK, MOATBEPKAAOINN NPOBEACHUE OIEpallid BHECEHUS HAJIUYHBIX JCHEKHBIX CpEACTB.
CooTBeTCTBYIOIIAS OTEPAIHs 110 3a4YHMCIICHUIO BHECEHHBIX B OaHkoMaT/UIIT Hamu4HBIX TEHEKHBIX
cpenctB Ha CueT OyzeT OCyIIecTBICHa B CPOKH, IIPETyCMOTPEHHbIE Y CIIOBUSMH.

3.4.6. llpu Hanuuum orpaHuueHuil o CUeTy Ha OCYIIECTBICHHUE NMPUXOAHBIX ONEPALUN
baHk oTKa3bIBaeT B MPOBEACHUHU OMNEPALMU MO 3aYHCICHUIO HAJTWYHBIX JEHEKHBIX CPEICTB Ha
Cuer.

3.4.7. llpu oTka3e B NPOBEACHUU ONEPALNHU 10 BHECEHUIO HAIMYHBIX JEHEKHBIX CPE/ICTB
Ha Cuer Ha skpane Oanxomata/UIIT otoOpaxkaercs wmHbOpMmaius 00 OTKa3e B IPOBEIACHHUH
orepanum.

3.4.8. B ciydae ecau BO BpeMs OIlEpalM 10 BHECEHHMIO HAJIMYHBIX JIEHEXKHBIX CPENICTB
C HUCTOIb30BaHneM bu3Hec-kapThl mpousomen cooit 6ankomara/UIIT, To Jlepkarento HeoOX0aumMo
B TeueHue 30 KajeHJapHBIX THEH OT JaThl COBEPIUEHUS OlepalMd NpeloCTaBUTh B baHK
3asiBJICHUE, COCTaBJIEHHOE 10 TUIOBOM (hopme baHka.

3.5. HeoOxoammo COXpaHsATh BCE KBHUTAHIMH, OQGOPMIICHHBIE II0  ONEpaIusIM
C ucnojb3oBaHueM busHec-kapThl (B TOM YHCIIe, U KBUTAHLUUIO 00 HU3BATUM bu3Hec-kapThl),
B TeUeHHUe 6 (I1ecTH) KaJeHIapHBIX MECAIIEB C AaThl COBEPIICHUS ONepalliy.

4. ABTOpHZ}ﬁHHOHHBIG JIUMUTDI, YCTaHABJIUBaE€MbI€ 1JIA BH3HeC-KapT

4.1. Knuenry, BbIMyCTHBIIEMY  busHec-kapry, MPEIOCTaBIEHA  BO3MOXKHOCTh
OCYLIECTBIISITh KOHTPOJIbL pacxogoBaHust cpeactB co Cuera [lepxkarenem(-siMu) MyTeM
YCTaHOBJICHUS] aBTOPHU3ALMOHHBIX JUMUTOB sl buzHec-kapt, BhINyIIEHHBIX K CUeTy, B Ipeaeniax
BEJIMYMH JIMMUTOB, ycTaHOBIEHHBIX Tapudusim mnanoMm «Kopropatususlii [IJTFOC».

4.2. B cinyyae TMOMNBITKM TMPOBEACHUS OINEpallMd CBEPX YCTAHOBIECHHOTO JIMMHTA,
Jeprxarento OyaeT 0TKa3aHO B POBEJCHUH JaHHOW OTepalvu.

5. Mepbl Ipe0CTOPOKHOCTH B 1eJISIX NMPeI0TBPaLlleHUs NoBpexaeHuss buznec-kaprsbl,
MOIIIEHHUYeCTBA ¢ HCNO0JIb30BaHNeM bu3Hec-kapThl/ee peKBU3UTOB

5.1. He cnenyer mnoaBeprath bu3Hec-KapTy TEIIOBOMY U  JJIEKTPOMAarHUTHOMY
BO3/eHcTBUIO. Henb3st XpanuTs busHec-kapTy B IOPTMOHE WM CYMKE ¢ MATHUTHOM 3aCTEKKOU.

5.2. HepomyctumMo kiacTh bu3Hec-kapTy Ha METAUIMYECKYIO ITOBEPXHOCTh, CTHOATh
U 1apanarh ee.

5.3. Ecnu B pe3ynbTaTe MOBpeXACHUA bHU3HEC-KapTy CTal0 HEBO3MOKHO HCIOJIb30BATh
npu npoBeneHUH onepanuid, KimueHTy ciemyer oOpatutbes B bank mist cmaum busHec-KapThl
Y TIOJTy4Y€HUSI HOBOM.
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5.4. Jlepxatemto cieayeT oOecneunTh XpaHeHHEe bu3Hec-KapThl B HEIOCTYITHOM ISt
OKpy>Karmux mecte. B nmoe3akax busnec-kapTy Ha/UIEKUT XPAHUTh OTACIBHO OT HAIMYHBIX JIEHET
U IOKYMEHTOB.

5.5. Bo u3bexanue MomeHHHYeCcTBa ¢ busHec-kapToil JlepkaTento HaIIEKUT TpeOOBATh
MIPOBEJICHUS OTEepalfii C HEH TOJNBKO B €ro JINYHOM MPHUCYTCTBUU U HE TO3BOJISITH YHOCUTH br3Hec-
KapTy U3 MOJISI 3pEHHUS.

5.6. Hepmomyctumo nepenaBath buzHec-kapTy TPEThUM JIMIAM, 32 UCKJIIOUYECHHEM CIy4acB
nepenaun busnec-kaptel corpynHukam TCII m myHKTOB BbIgauM HanuuHbelX (nanee — IIBH)
IIPU OCYIIECTBIIEHUU OTIEepallHii, B TOM YHKCIIe, OILIaThl TOBAPOB U YCIYT ¢ TOMOIIbI0 bru3Hec-kapThl.

5.7. He cnenyert pasriamarbh peKBU3UTHI busHec-kapThl (HOMEp, CPOK JEHCTBUS) TPETHUM
JUIaM, 32 UCKIIOYEHHUEM CITy4aeB Mepeaun peKBU3UTOB busHec-kapThl mpu 0pOPMIIEHUN 3aKa30B
1o noute, Tenedony wim yepe3 MHTepHET.

5.8. JIBepp B TmoOMelieHWE, TJE€ pPACIHOJOXKEH OaHKOMAaT, MOXET OBITb 00OpyJIOBaHa
JJIEKTPOHHBIM ~ 3aMKOM, OTKpPBIBA€MBIM  bH3HEC-KapTOM, KOTOPBIA JOJDKEH  OTKPBIBATHCS
6e3 BBenenus [IMMH. O6parute BHUMaHHE, €CIM JTaHHOE YCTpOMCTBO mpesiaraet BBectu [1MH,
TO 3TO YCTPOMCTBO YCTAHOBJIEHO MOILIEHHUKAMH.

5.9. Ilpu nomo3peHMHn B BO3MOKHOM MOIIEHHUYECTBE C MCIIOJIb30BaHUEM busHec-
KapTbl/ee PEeKBU3UTOB IOCTOPOHHUMH JIUIIAMUA HEOOXOIUMO CPOYHO co0OIUTH 00 3ToM B Ciiy)0y
nojyiepkku banka mo TenedgoHy, HOMEp KOTOPOro yKazaH Ha oduIualbHOM caiiTe baHka B cetn
Wutepner no agpecy www.rshb.ru, u 3a6mokupoBats busznec-kapry.

5.10. Ilpu mnpoBenennu omnepanuu ¢ BBoaoM [IMH cnexmyer mnpukpsiBaTh KiaBUATYpy
CBOOOAHON pyKOH. DTO HE MO3BOJUT MomeHHWKaM moacmorpers [IMH wnm 3amucath ero
Ha BUJICOKaMeEpYy.

5.11. Ilpu camocrositensHOM BbeiOope IIMH He crnexyer wucnonb30BaTh MPOCTHIE
KOMOWHAIMKA (HampuMep, 4YeThIpe OJWHAKOBbIe MHUQGPHI) W KOMOWHAIMK, CBS3aHHBIC C
NIEPCOHANBHBIMU NaHHBIME JlepikaTens (1aTta poxaeHus, Homep TenedoHa, HoMep macnopTa u T.11.).

5.12. Tlpu moJiy4eHHH SJIEKTPOHHOTO MUChMa B SMS-cooOmieHus, B KOTOPBIX OT WMEHHU
banka mpeniaraercs mpenoCTaBUTh NEPCOHANBHBIC JaHHBIC, Wiu WHpopMmammio o busHec-kapTe
(8 Tom umciie [IMH) ne coobmaiite ux. He ciemyiiTe mo «cchUikam», yKa3aHHBIM B THChMax
(BKJTFOYAst CCHUTKHU Ha calT banka) u SMS-coo0meHnsx, T.K. OHH MOTYT BECTU Ha CalThI-TBOMHUKU
U BHPYCOOMACHBIE CAaWTHl (CATBI C TIOBBIIMICHHOW OMACHOCTBHIO 3apa)XCHUS BHpPYyCaMH).
[Tepe3Bonute B Ciyx0y nmojaepxku banka u coodmuTe o JaHHOM (akTe.

6. YTpara busnec-kaptbl

6.1. B cmyuae yrparel busHec-kapThl (IOTE€pH, Kpaku, H3BSTHA), €€ HENPaBOMEPHOTO
WCITOJIh30BaHus (MCTIONB30BaHus 0e3 coriacus [epkarens), B cirydae eciau uadopmanus o [TMH u
pekBu3nuTax bu3Hec-kapThl cTajia JOCTyNMHA TPETbUM JumaM Jubo ecnu y [epxkarens/Knuenrta
UMEIOTCS. OCHOBAaHHUA TMPEANONOXUTh 3T0, Jlepkarento/Kinuenty HeoOX0AMMO CpOYHO, HO HE
NO37HEE [JHSA, CIEQYyIOIIero 3a JHeM I[oiydeHus oT banka SMS-yBenomnenus o
HECaHKIIMOHUPOBaHHOMU JleprkaTeneM omepanuu ¢ UCIoyb3oBaHueM busHec-kapThl/ee peKBU3UTOB,
coobumts 006 3ToM B CiyxOy mojmaepxku banka mo tenedoHy, HOMEp KOTOPOrO yKa3aH Ha
obpunmansHoM caiite banka B cerm MHTepHer mo aapecy www.rshb.ru nubo HampaBHTH
SMS-3anpoc!’ B pamkax ycnyru «Kopropatuabiii SMS-cepBHC» B COOTBETCTBUM C Y CIOBUAMH.

6.2. busHec-kapTa, paHee 3asBJIICHHAs KaK yTpaueHHas, KoTopas ObuUia 3a0JI0KMpOBaHa
Hepxarenem/Knuenrom no yctHomy oOpamienuto B Ciyxx0y noanepxku banka 116o nmocpeactsom
HarpaBieHus: SMS-3anpoca, MokeT ObITh pa30JI0KHpOBaHa MO MUCEMEHHOMY 3asiBieHUI0 KinenTa,
nepeaHHoOMY B nozipaszesnenue banka no mecty Beaenus Cuera.

busnec-kapra, 3asBlieHHas KaK yTpaueHHas myteMm nojaauu Knuentom B bank nucbMeHHOTO
3asBieHMs 00 yTpare buznec-kapThl, pa30JIOKUPOBAHUIO HE TIOJICKHT.

17 BosmosxkHocTs HanpasieHus JlepxateneM SMS—3anpoca mpenocrasisercs bankom Jleparensm, SBISHOIMMCS
JIERCTBYIOIIUMH TIOJIb30BaTesIMH yeiyTH «KopropatnBabeiii SMS-cepBuc.
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6.3. JlepxaTento ciaeayeT XpaHUTh B JIETKOJOCTYITHOM MecTe (HampuMep — B 3alUCHOMN
KHUKKE MOOWJIBHOTO TenedoHa) KOHTakTHbIM Tenedon CrmyxObl moanepkku banka, ykazaHHBIN
Ha obopoTte buzHec-kapThI.

7. U3bsiTHe busHec-kapThl

7.1. busHec-xkapTa MoXeT ObITh u3bATa B Oankomare, UIIT, IIBH, a taxke B TCII
B CIly4ae:

—  HCTOJIb30BaHUs bu3zHec-KapThl, paHee 3asBJICHHON KaK yTpauyeHHOM;

—  HUCHoJIb30BaHUs bu3Hec-KapThl C UCTEKIIUM CPOKOM JEHCTBUS;

—  HCNONb30BaHMs busHec-kapThl TpETHUMU JIMIIAMU;

— ucnosib30BaHusA busHec-kapThl mocie Hampapienuss bankom KimeHty yBemomieHus
¢ TpeboBaHKEM O BO3Bpate buzHec-kapThl;

— UHBIX ClIy4asX HEMpaBOMEPHOrO0 HCIIOJIb30BaHUS bH3HEc-KapThl, BKIIOYAs MOKYIKY
TOBAPOB U YCIYT, 3aMpPEIICHHBIX JECUCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickoin ®enepanuu
U yCIOBUSAMH 3akitoueHHoro ¢ Kimentom Jlorosopa.

7.2. B cnyuae uzbsatus busnec-kaptel B TCII wim [IBH banka [lepkatemto HEoOX0auMo
noTpeboBaTh PACUCKY 00 U3BATUU C YKA3aHHEM JaThl, BDEMEHH U MPUYHHBI U3BSITHUS, YOSAUTHCS,
4yTO u3bATas busHec-kapTa paspe3aHa B NpUCYTCTBUU Jlepikarens, U COOOIIUTH OO0 H3BATHU
busnec-kaptet B Cnyx0Oy mnomnepxkku banka mo TtenedoHy, HOMEp KOTOpOro yKa3aH Ha
odunmansHOoM caiite banka B cetn MaTepHeT no agpecy www.rshb.ru.

8. CoBepuieHue onepanmii yepe3s cerb UHTepHET ¢ HCMoJIb30BaHneM bu3Hec-kapThl

8.1. Jlms oOecriedeHUs] NOMOJHHUTEIBHOW O€30MacHOCTH IUIATEKHBIX OMNEpalii B CeTH
HNHTepHET B HEKOTOPBIX Cllydasx TpeOyeTcs MOATBEPKACHUE ONEpalldy CIEIUATbHBIM MapoJieM
(3D-nmaponem). bank wundopmupyer Jlepxkarteneit o cmocobax monydenus 3D-maposns myrem
pa3merenuss HeoOxoaumon wuHpopmamu Ha caidte banka B cerm MHrepHer mo azpecy:
www.rshb.ru.

8.2. Jlnsa coBeplieHHs MOKYMOK JlepkaTenro ciieqyeT MOJIb30BaThCs WHTEPHET-CaTaMu
TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OpraHU3aluil TOPrOBIU U YCIYT.

8.3. Jlepxarento HeoOXOAMMO yOEIWTHCS B TPABMIIBHOCTU aJpecOB HHTEPHET-CAWTOB,
K KOTOPBIM MOJKJIIOYaeTeCh M HAa KOTOPHIX COOMpAaeTech COBEPLIUTH MOKYMKHU, TaK KaK MOXO0XKHE
azipeca MOTYT UCTIOJB30BATLCS JJIsl OCYIIECTBICHUS HETIPABOMEPHBIX JEHCTBHIA.

8.4. PexoMeHmyeTcs coBeplIaTh MOKYIKH TOJBKO CO CBOEr0 KOMIBIOTEpPA B ILEJAX
COXpaHeHUs KOH(DUIECHITNAILHOCTH MePCOHATBHBIX TaHHBIX M(1iu) nHpopmanuu o buznec-kapre.

B cinydae ecnum mokymka coBepIIaeTcs C HCIOJIb30BAHUEM 4YYXKOTO KOMIIbIOTEpa, HE
PEKOMEHIYETCSI COXPAaHATh HAa HEM IMEPCOHANbHBIC JAHHBIE M JAPYryl0 WHPOPMAIMIO, a TOoCcIe
3aBepIICHUs BCEX ONepaluil Hy>KHO YOeIUThCs, YTO MEePCOHAIbHbBIE JaHHbBIE U Apyras HHpopMalus
HE COXPaHWINCH (BHOBb 3arpy3uB B Opay3epe web-cTpaHuIly nmpojaBiia, Ha KOTOPOH COBEpIIAINCh
MTOKYTIKH).

8.5. Hepmomyctumo mepenaBath MOJHbIE peKBU3UTHI buzHec-kapThl (a Takke €€ MOJIHbIN
HOMEpP) dYepe3 OTKPBIThIC JJICKTPOHHBIE KaHaibl WH(OPMAIMOHHOTO OOMEHa — TakKue, Kak
DJIGKTPOHHASI TI0YTa, CMC-COOOIICHHsI, porpaMMHOe oOecredeHrne sl OOMEeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEKUME PeallbHOTO BPEMEHH C MCIOJIb30BaHueM ceTu MHTepHeT Ay cMapTdoHOB
Ha Oa3ze omepanmoHHbIX cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u np.) u T.11.

BBoj monHBIX PEeKBU3UTOB bH3HEC-KapTHI JOMYCTUM TOJBKO B CHEIHAIBHYIO IIATEKHYIO
dbopMy Ha caliTe MHTEpHET-Mara3uHa Ipu COBEPIICHUU MTOKYTIKH.

8.6. HeoOxomumo wus3beratb OTOOpakeHUs M BBOJA IIOJHOTO HoMepa busHec-KapThl
B NyOnuuHbIX MecTtax — B MHrepHer-kade, MHTepHET-TepMUHAIaX W MPOYUX MecTax OOIero
JOCTyTA.

8.7. JlepkaTento clielyeT YCTAaHOBUTh Ha CBOM KOMIIBIOTEP MEPCOHAIBHBIE MEKCETEBBIE
9KpaHbl, aHTUBUPYCHOE MPOTPaMMHOE OOECIIEYCHHUE M PETYJSIPHO MPOU3BOAUTH €ro OOHOBIICHHE
U OOHOBJIEHHE JAPYTUX HCHOJB3YEMBIX MPOTrPAMMHBIX MPOAYKTOB (OMEPALMOHHONW CHCTEMBI
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¥ TPUKIATHBIX MporpamMm). HeoOxoaummo HCHoib30BaTh IMpOrpaMMHOE OOecIieueHrne aHaln3a
0€30MaCHOCTH KOMITBIOTEPA U HCIIOIB3YEMbIX CalTOB (CBOOOJHO pacHpOCTpaHsEMbIe MPOrPaMMbI
ot McAfee - Security Scan Plus, Site Advisor u np. mporpamMMHbIe MPOAYKTHI). JlaHHBIE MEpHI
MOMOT'YT MPEIOTBPATUTH MPOHUKHOBEHHE BPEAOHOCHOTO IPOrPAMMHOTO 00ECTICUeHUSI.
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IIpunoxenue 2
K YCI0BHIM BBIITYCKa U OGCJ’Iy)KI/IBaHI/IH OusHec-
kapT AO «Poccenbxo30aHKk» K pacdieTHOMY CUETY
IlepedyeHnb cBegeHUi M PYHKUMOHAIBbHBIX
BO3MOKHOCTell B pamkax ycayru «Kopnoparususliii SMS-cepBuc»
Tabnuna 1

DYHKINOHAJIBHOCTD YeIyru «KopnopaTuBusiii SMS-cepBucy

Bxmouenne (mo skxenanuio Kimenta) B SMS-yBemomnenue!® 06 onepaumw,
COBEpLIEHHON N0 KapTe Jlepxkarens, MH(OpMALMU O JOCTYIIHOM OCTaTKe

na Cyere”

CooOmiennss o momnonHenun Cuera 0€3 HCIOIB30BaHUS BuU3HEC-KapThl,
CoobmeHus uH(pOpPMAaLKs 0 JOCTYIHOM ocTatke Ha Cuere’!
HAIPABISIOTCS Coobmiennss o cnumcannn co Cuera 0e3 HCMONB30BaHUS bBuU3HEC-KapThI,
Bankom'® pu uH(pOpMAaIKs O JOCTYIIHOM ocTatke Ha Cuere?

HacTymieHnu coobitus | CooOlieHns o HeQUHAHCOBBIX onepanusx B OGaHkoMare/MH()OPMaIMOHHO-
miaTexxHoM tepmuHane (cMmena IIMH, 3anpoc Gananca, moaydeHUE TAPOIS ISt
MTOATBEPKIACHUS OTepaItuii B ceTH MIHTepHeT U T.1I.)

CepsucHbIe coo01eHHs (OKOHYaHHE CPOKa AeUCTBHsI buzHec-KapThl U T.1.)

Wndopmannonnsle coobumenns banka

Ilepeyenbr SMS-3anpocoB, 1ocTynHbIx /ep:karesnro
B pamkax yciayru «Kopnoparususiii SMS-cepBuc»
Tabnuna 2

HanpassTe B Bank ¢ HoMepa Tese(oHa, 3aperuiCTPHPOBAHHOT 0
B LleJsIX oka3anus yciayru « Kopnoparusuelii SMS-cepBuc»,
Ha HoMep Tes1edoHa, 10 kKoTopoMy BaHk ocylecTBisieT npuemM
SMS-3anpocos®, SMS-3anpoc yka3aHHoOro gopmara:

3anpoc napopMarmuu o noctymHoM | BALXXXX by (61} BAJIXXXX

OCTaTKe JICHEKHBIX CPEICTB Ha rie XXXX — mocinemaue 4 1mdpel HOMepa bu3HEC-KapThHI
Cuere Hepxatens

BLOCXXXX  mmubo  BJIOKXXXX
biokupoBanue buznec-kapThbl rie XXXX — mocinemaue 4 1mdpel HOMepa bu3HEC-KapThI

JepxaTtens, KOTOpYIO HYKHO 3a0JIOKHPOBATh

¥ Mudopmamus o HOMepax TeneOHOB, € KOTOPHIX bBaHK OCYIIECTBISET pacChUIKy SMS-coobuieHuit/mpuem
SMS-3amnpocoB, pa3MenieHa Ha 0QUITHAIEHOM caiiTe baHka B ceTH MHTEpHET 1o ajapecy: http://www.rshb.ru.

9 B ciydae ecnmu HoMep TenedoHa, ykazaHHbIA KimeHToM misi SMS-yBeOMIIEHUI B COOTBETCTBHH ¢ JlOrOBOpOM,
omIM4aeTcss OT HoMepa TenedoHa, 3aperucTpupoBaHHoro bankoMm mans okasanus ycinyru «KoprnopaTHBHBIH
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKIrodas MH(GOPMALMIO O JOCTYIIHOM OCTaTKe) TakXKe HalpaBIisieTCs
Ha HOMep TenedoHa 11 okazaHus ycryru «Kopnopatusasiii SMS-cepBucC».

20 Uungopmanms o pnoctynHom octatke Ha CueTe BKJIIOYAETCSA/HE BKIIOYAETCS B COOOIIEHME 00 omepanun
B COOTBETCTBHMM C yKazaHWsMH KimeHTa, TaHHBIMH B 3asBIICHHM Ha IIOJKIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«KopnoparuBaelii SMS-cepBuc». JlocTynHBINH OCTaTOK yKa3bIBaeTcsl Oe3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 1O OM3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C YKa3aHusMu KieHra.

2! B ciyuae eciun Homep TeneoHa, ykasaHHbIN KimmentoM st SMS-yBeOMIIEHUI B COOTBETCTBHH ¢ JlOrOBOpOM,
oTaMYaeTcs OT HoMmepa TenedoHa, 3aperucTpupoBaHHoro bankom mns oxasanmsa yciyru «KopmopaTHBHEII
SMS-cepBuc», uHpopMaims 06 omepanuu (BKiItodas HHGOPMAIMIO O JIOCTYITHOM OCTaTKE) TakKe HaIpaBIIACTCS
Ha HOMep TenedoHa i okazanus ycryru «KopropatuBHeiit SMS-cepBuc).

22 B ciydae eciu Homep TeneoHa, ykasaHHbINM KimmentoM mist SMS-yBeOMIIEHU B COOTBETCTBHH ¢ JlOrOBOpOM,
oTIM4aeTcss OT HoMepa TenedoHa, 3aperncTpupoBaHHoro bankoMm mans okasanus ycinyru «KoprnopaTuBHBIH
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKIrouas MHGOPMALMIO O JOCTYIIHOM OCTaTKe) TakXKe HalpaBIisIeTCs
Ha HOMep TenedoHa 11 okazaHus ycryru «Kopnopatusasiii SMS-cepBuC».

3 Wungopmanms o0 aocTynHoM octaTke Ha CueTe BKJIIOYAETCSA/HE BKIIOYAETCs B COOOIIEHME 00 omepanuu
B COOTBETCTBHMM C yKazaHWsAMH KimeHTa, TaHHBIMH B 3asBIICHHM Ha IIOJKIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyrH
«KopnoparuBaeiii SMS-cepBuc». JlocTynHBINH OCTaTOK yKa3blBaeTcsl Oe3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 1O OW3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C ykazaHusMu KieHra.




