YcaoBus
BbINYyCKA U 00cay:kuBaHus OusHec-kapT AO «PoccesibX030aHK» K pac4eTHOMY CHeTy

1. TepmuHbl u onpeaeseHust

ABTopu3anms — nojiyueHue paspeuienus B [Iponeccunropom nentpe banka Ha mposeneHue
PacXOJHBIX OIlEepaluil 1O CYETY.

ABTOPHM3aUMOHHBIN JUMHUT — YyCTaHOBJEHHass bankoMm (mo 3asBienuro Kimenra) ains
KXo bu3Hec-kapThl MakCHUMalIbHAas CyMMa JIEHEXXHBIX CPEICTB, IOCTYMHAs I MPOBEICHUS
apTopu3auuii 1o bu3zHec-kapre B TEYEHHWE OJHHUX KaJCHIApHBIX CYTOK (€KeIHEBHBIN
ABTOPHU3AI[MOHHBIN JIMMHT) U/WINA OJJHOTO KaJCHAAPHOTO MecsIa (€KEMECSYHbIH aBTOPU3AI[HOHHbIH
JUMUT) Npu coBeplueHuM JlepxareneM pacXoAHbIX ornepauuil. EjkeaHeBHBbI aBTOPHU3AL[MOHHBIN
aumut nerctByetr ¢ 00:00 gacoB nmo 24:00 yacoB Mo MOCKOBCKOMY BpeMeHHU. EjkeMecsuHbIii
ABTOPU3AIIMOHHBIA JIUMUT JCHCTBYET C MEPBOrO JHS Mecsina (WIM CO JHS €ro YCTaHOBJICHUS)
10 MOCIEAHUN AEHb MECSLA BKIFOUUTEIBHO.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXHBIX CpEJCTB, Ha KOTOpyro baHkoMm BblgaHO
paspellieHue Ha TMPOBEACHUE PACXOIHOM oOmepaluu C HCIoJIb30BaHHEM busHec-kapThl (ee
PEKBHU3UTOB).

bank - AxmmonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHWCTBEHHBI — OaHK»
(AO «Poccenpx030aHK»).

BankoMaTt — 31€KTpOHHBIM MPOrPaMMHO-TEXHUUYECKUM KOMILIEKC, PEeIHa3HAUeHHBIA 1JIs
coBepuleHMs] 0€3 y4yacTHsl YIOJHOMOYEHHOIO0 padOTHHKA KPEIUTHOW OpraHu3aluu oOrepanuil
IpyueMa U BbIAAYM JEHEXKHBIX CPEACTB C MCIOJIb30BAHUEM KapT, MNepeAauyd pacropsLKeHHR
KPEAUTHON OpraHu3aluy O NEPEeYMCIIEHUU JEeHEXHbIX cpeacTtB co Cuera KnmeHrta, a Taroke ais
COCTaBJICHUS JOKYMEHTOB, MOATBEPKAAIOIINX COOTBETCTBYIOIIUE ONEPALIUH.

Beneduunapuslii Biaagesen - Gu3nueckoe MU0, KOTOPOE B KOHEYHOM CUETE MPSIMO HITH
KOCBEHHO (4Uepe3 TPEThbUX JIMII, B TOM YUCIIE Yepe3 IOPUANUECKOE JIHIIO0, HECKOIBKUX IOPUITIECKIX
a1 100 TPYIIY CBA3aHHBIX IOPUANYECKUX JIMIL) BlIaZeeT (MMeeT Mpeodiiaaroliee yyacTiue oomnee
25 mponeHTOB B KamuTane) KiMeHTOM — IOPUAMYECKUM JIUIOM JUOO0 TPSIMO MM KOCBEHHO
KOHTpoupyeT aeicTBus Kimenrta — ropuaudyeckoro uin (GpU3NYecKkoro Jjuia, B TOM YUCIIE UMEET
BO3MOXXHOCTh ONpENENITh pelieHus, npuHuMaemble Kimentom. beHeduinapHbiM BlajenblieM
KnuenTa-pusuueckoro nuna cyuTaercs 3TO JIMIO, 32 HCKIIOUEHHUEM CIIydaeB, €CIIM HMEIOTCS
OCHOBaHUs MOJIarath, 4YTo OeHe(UIIMapHbIM BIaIIbIEM SIBISETCA HHOE (PU3UUECKOE JIHIIO.

busnec-kapra (KopnmopaTtuBHasi kapra) — pacyeTHas (jeOeroBas) IUiaTeXHas Kapra
(mepconudunpoBaHHas/HenepcCOHUPUIIMPOBAHHAS), BbITyckaemass baHKOM ¢ 1eJbl0 OIIaThl
pacxooB, CBSI3aHHBIX C JAEITEeNbHOCTHIO KimeHTa, B TOM uucie OmjaaTod KOMaHAWPOBOYHBIX
U TPEACTaBUTEIBCKUX PACXOJIOB, B MPEANPUITUAX TOPTOBIM/CEpPBHUCA, MOTYYEHUS Ha JTU IENU
HAJMYHBIX JIEHEKHBIX CPEJICTB B MYHKTAX BHIJA4YM HATUYHBIX U OaHKOMaTax baHka v B CTOPOHHHX
KPEIUTHBIX OpPraHU3alusiX, a TaK’K€ BHECEHHS] HAIMYHBIX JEHEKHBIX CPEICTB HA PACUETHBIN CUET
Knuenta yepe3 6ankomarsl/MIIT banka, a Takke 0aHkoMaThl OaHKOB-IAPTHEPOB. Vcrionb3oBaHue
busHec-kapThl perynupyercs 3akoHoaarenbcTBoM Poccuiickont denepanuu, a takxke JoroBopoM u
Tapudusiv mnanom «Kopnoparususiit [IJTHOC».

Boirogonpuodperaresib — U0, HE SBISIONIEECS HEMOCPEACTBEHHBIM YYaCTHHUKOM
orepanuyu, K BbIroje KOTOporo jaeWctByer KiueHT, B TOM uucie Ha OCHOBAHUU AareHTCKOTO
JIOTOBOpa, JAOTOBOPOB MOPYUYEHHs,, KOMUCCUM U JTOBEPUTEIBHOTO YIPABICHUS, TIPU MPOBEIACHUU
OTIEPAIIH C IEHEKHBIMHU CPEJICTBAMH M HHBIM UMYIIICCTBOM.

Hepxarenb — ¢usznueckoe nuio (pesugeHT U HepesuaeHT Poccuiickoit denepanun),
apnsonieecss pabotHukoMm KimeHTa, Ha HMMs KOTOPOrO B COOTBETCTBUM C 3asBICHHUEM
Ha nonydeHue OusHec-kapThl AO «Poccenbxo36aHk», 0hOpMICHHBIM MO TUIIOBOH (hopme banka,
bank BemmyctHnn  busHec-kapty  (nmepCOHHPUIIMPOBAHHYIO/HETIEPCOHU(MUIIMPOBAHHYIO  KapTy).
Hepxatens ynonHomoueH KimeHtom Ha coBepuieHue omnepauuid mo CyeTy ¢ HCIOIb30BaHHEM
busHec-kapThl/ee peKBU3UTOB Ha OCHOBAaHUM 3asiBJICHUS Ha MoyydeHue brusHec-KapThl.
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JloroBop 0 BbINycke M 00cay:;kuBaHHH BH3Hec-kapThl K pacueTHOMY c4eTy (xajee —
JoroBop) — HacTosmye YCIoBHS BhIMycka B oOcmyxuBanusi ousHec-kapt AO «Poccenbxo30ank»
K pacueTHOMy cuety, [lamsiTka u 3asBiICHHE O MPHUCOCTUHEHUU K YCIOBHSM, O(OpPMIIEHHOE
Kinenrom u npunsatoe bankom.

JloroBop 0OankoBckoro cyera (JoroBop PKO) — noroop, 3akitOYEHHBIH MEXITy
Knuentom u bankoMm, u cocTodmuil U3 YCIOBUI OTKPBHITHA OAaHKOBCKHUX CUYETOB U PAacueTHO-
KaccoBoro oOcmyxuBanusi kiueHta B AO «Poccenbxo30ank» U 3asBICHHS O NPHCOSAWHEHHUU
Kk EnuHomy cepBucHOMY poroBopy/3asiBiI€HUS O MPUCOEIUHEHUH K YCIOBUAM OTKPBITUS
0aHKOBCKHX CYETOB M PacYeTHO-KacCOBOT0 0OciyknBaHus kimeHTa B AO «Poccenbxo30aHKy.

Horosop o IO IOJI (MC Csoii bu3Hec) - 10roBop 0 AWCTAHIIMOHHOM OaHKOBCKOM
00CITy’)KUBaHUH C MCIIOJIb30BaHUEM HH(pOpMarmonHoi cuctemsl «L{npoBoii kaHan obcayKuBaHUs
ropuanyeckux aui «Coit buznecy, 3akntoueHHbI Mexy Kinuentom u bankoM.

JIOKyMeHTBI 10 OmepanusiM, COBEepLICHHBIM ¢ HMCHOJb30BaHMeM bu3Hec-kapTbl —
JIOKYMEHTBI, COCTAaBJIEHHBIEC IIPY COBEPIIECHUY ONEPALMU C UCIOIb30BAaHUEM IIJIATEKHOM KapThl HA
OyMa)KHOM HOCHTEJIE W/WIIM B DJIEKTPOHHOHU (popMe, SBIISIOIINECS OCHOBAHUEM JUIS OCYIIIECTBICHUS
pacyeToB M0 YKa3aHHBIM ONEepalysIM U/UIU CIyXalllue MOATBEPKICHUEM UX COBEPLICHHUS.

JlOCTYIIHBIH ~ OCTATOK — CyMMa, JOCTyIHas Ha JaHHbII MOMEHT BpPEMEHH
Hepxarento/[lepxarensm ais ocyliecTBieHus onepauuii no Cuery no nasusiM [IporeccuHroBoro
ueHrpa banka.

ENO KanenTa — eIMHOIMYHBIN UCIIOTHUTEIbHBIA Ooprad Kiuenra.

3agokeHHOCTh — 3a10JbKeHHOCTh KimeHnrta nepen bankom, BO3HMKIIAs B pe3yJbTaTe
coBepieHus JlepxareneM pacxoJHbIX ONepalfii ¢ UCIIOIb30BaHUEM bu3Hec-KkapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IIPEBBICHIIA OCTATOK JEHEKHBIX cpelicTB Ha Cuere KinenTa.

3asiBjieHHMe HA W3MeHeHHe NapaMeTpPoB YCJIYru — opopMIIEHHOE MO THIOBOH (opme
banka, 3asBienue Ha u3MeHeHne napameTpoB yciayru «Koprnoparusuenii SMS-cepBucy.

3asiBjieHMe HA M3MEeHeHHe PacuyeTHOro cyera - opopMIIeHHOE 1o TUIOBOM Gopme banka
3asiBlIeHHE HAa U3MEHEHHE PACUETHOI'O cueTa B paMKax yciyru «BHeceHune HaTM4HBIX JEHEXKHBIX
CPEICTB C UCIIONIb30BaHUEM bu3Hec-kapThI».

3asiBjleHHe Ha OTKa3 OT nepesBbinycka Bu3Hec-kapTthbl - 3asBieHHe, 0GOPMIIEHHOE IO
tunoBoil opme banka m momanHoe KimenTtoM B baHk ¢ 1enpl0 OTKaza OT aBTOMAaTHUYECKOIO
nepeBblTycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHUYAHUSI.

3asiBjieHMe Ha MOAKJII0YEeHHe/O0TK/IIUYeHHe YCayru - opopMieHHoe 1Mo TUIOBOH (opme
banka 3asBiieHMe Ha MOAKIIOYEHUE/OTKIIOUEHHE YCIyrd «BHeceHHWe HaIMuYHBbIX JIEHEeXHbBIX
CPEJICTB C UCIIONIb30BaHUEM bu3Hec-KapThI».

3asiBjieHHe HA MOAKJIIOYeHUe/oTKII0OYeHue yeayru «KopnopatuBueiii SMS-cepBucy -
3asBleHHe, ohopmisieMoe 1o TunoBoit popme banka.

3asiBiieHue Ha mnoJuy4deHue busHec-xkapTbl — 3asBieHHE Ha MOJIydeHHUE OM3HEC-KapThl
AO «Poccenbxo306aHk», opopmirsieMoe 1o TUIoBoi popme banka.

3asiBjieHHe 0 MPUCOeIMHEHUHU K Y CJ0BUSM — 3asBJICHUE O MPUCOEINHEHUU K Y CIIOBUSIM
BbIlycka U oOcinyxuBaHus OuzHec-kapT AO «Poccenbxo30aHKk» K pacueTHOMY CUETY,
odopmisiemoe o Tunosoi popme banka.

NnenTuuxkanuss - COBOKYIHOCTb MEPOINPHUATHH IO YCTAHOBJIEHHIO OIPENEICHHBIX
3aKOHOJATeNnbCTBOM Poccuiickoit denepanyu  CBEAEHU O KIMEHTaX, WX MPEICTABUTEIAX,
BBIFOJIONIpHOOpeTaTeNsX, OeHeUuIMapHbIX BIaAeNblaX M MOATBEP)KICHHUIO JOCTOBEPHOCTU 3THX
CBEJICHWN C WCIOJH30BAaHUEM OpPHUTMHAIOB JOKYMEHTOB W (WM) HaJIekKaUM 00pa3oM
3aBEPEHHBIX KOMUN U (WJIN) TOCYIapCTBEHHBIX U MHBIX HH(POPMALIMOHHBIX CUCTEM.

Nupopmannonno-miarexxkusiii tepmunan (MIIT) — ycrpoiicTBO Uil OCYIIECTBICHMS
HAJIMYHBIX U OE3HAJTMYHBIX PACUETOB B aBTOMATUYECKOM pexuMe (6e3 yyacTus YHOJTHOMOUYEHHOTO
JUIla KPEeOUTHOM OpraHu3alliy, OCYILECTBISIONIEH HajduuHble U O€3HAIWYHbIE JICHEXKHBIE
pacuetsl). UC CBoii busnec — mHpopmanmonHas cucrema «l{uppoBoit kaHanm 00CTyXKHBaHHS
opuandeckux Jui «CBoi Ou3HeC», MPEACTaBIIAIOMIas cCOO0N KOMILIEKC MPOrPaAMMHO-TEXHUYECKUX
CpeACTB, O0ecleYnBaIUX MOArOTOBKY, 3alUTy, IMepegadyy U o0paboTKy CTOpOHaMH



NIEKTPOHHBIX JOKYMEHTOB, B TOM 4MCJIE€ JJIEKTPOHHBIX IUIATEXKHBIX JOKYMEHTOB, C
UCIIOJIb30BAaHUEM 3JIEKTPOHHO-BBIYHUCIUTENBHBIX CPEJCTB 00paObOTKN MH(POPMALINH, NEPCOHATBHBIX
KoMITbIoTepoB/MoOmnbHBIX yeTpoiicTB U cetu MuTtepuer. UC Coii busnec conepkut Bed BEpcuio
1 MOOWJIBHYIO BEpCHIO. SIBIIseTCS KOPIOpaTUBHON MH(DOPMAIMOHHOW CHUCTEMOM, B KOoTopod baHk
ABJIIETCS ONEPATOPOM CHCTEMBI M OCYILECTBJISIET CBOIO JAESTEIbHOCTH B COOTBETCTBHM CO CT. 3
®depepanpHoro 3akoHa oT 06.04.2011 Ne 63-®3 «O6 snexrponnoi noamucu». MC Croit busnec
OTHOCHTCS K 3JICKTPOHHBIM CUCTEMaM JIOKyMeHT000opoTa (cornacHo 1. 15 4. 1 ct. 265 HanoroBoro
kojiekca Poccuiickoit denepanun).

Kiment - pesupent Poccuiickoit ®enepanuu, OpUINYECKOE JHUIO (32 HCKIOYEHHEM
KPEAUTHBIX OpraHu3ali)/uHANBUyaIbHbIHI HpeanpuHUMaTesb/ pusnueckoe JMLIO,
3aHUMAIOIIEECs B YCTAHOBJIIEHHOM 3aKOHOJATenbCTBOM Poccuiickon denepanuu nopsake 4aCTHOU
MpaKTUKOM, 3aKiirouuBIiee Jorosop.

MoOuibHbIH Tene)oH — aOOHEHTCKOE YCTPOHCTBO MOOWIJIBHOW CBS3H, IOAKIIIOYCHHOE
K yClIyraM pOCCHUHCKHMX OmepatopoB MoOmiIbHOW cBsi3u (GSM-omepatopoB), HCIOIB3yeMOE
JlepxaTeneM Ha 3aKOHHBIX OCHOBAHUSX, B TOM YHCJIE C COIVIACHS JIMLA, 3aKJIFOUMBILErO JOTOBOP
C OIIEpPAaTOPOM CBSI3M Ha OKa3aHHME YCIYI CBS3M IO JaHHOMY HOMepy. [lepkarenb caMOCTOSATENBHO
obecrieunBaeT pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOMIJIBHOTO Tene(oHa, a TaKKe MOANEPKKY
bynkuuu nosnydeHust SMS-cooOmieHuil W MOANUCKY Ha ycayry mnosydeHuss SMS-cooOuieHuit
y orneparopa MOOUIILHOM CBSI3H.

HenepconudunupoBannas kapra — busnec-kapra AO «Poccenpxozbank» MUP busnec
MomeHTanbHasi, MUP busnec ®EPMEP wmomenranpHas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), na murieBoii cropose
KOTOpOM BMecTo HauMeHoBaHus Kiuenra, umenu u pammwinu Jlepkatesnss HAHOCUTCS ClIeUalIbHbIN
UACHTU(PUKAIIMOHHBIN HOMED.

Onepanus nepeBojaa - onepanus 0€3HAIMYHOIO MEPEBOJA ACHEKHBIX CPEACTB 10 HOMEPY
0aHKOBCKOI KapThl C HCMOJIb30BaHUEM bu3Hec-KapThl/peKBU3UTOB bru3Hec-KapThI.

INamarka — Ilamsatka [lepxkatens OusHec-kapThl AO «Poccenbxo30aHk», SBIAOLIACS
[TpunoxxenueM 1 k HacTosIIUM Y CIIOBUSAM U HEOTheMiIeMOH yacThio JloroBopa ¢ Kiuentom.

IlepconuduumnpoBannasi kapra — busnec-kapra AO «Poccenbxo3z6ank» MUP bussec,
MUP bBuszuec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOIM CTOPOHE KOTOPOM HaHOCUTCA HauMeHoBaHue KimenTa, ums u ¢pamumnus Jlepkarens.

IIUH — nepcoHanbHBIA WAECHTU(GHUKAIMOHHBII HOMEp, MpHCBauBaeMblil Kaxaoil busnec-
kapre (Hampaisiercss bankom B SMS-coo0iieHnn Ha HOMep MOOHIIBHOTO Tenedona Jlepxarens),
UCTONb3yeMbli JUIsl uaeHTUGuKanuu JlepkaTenss NpU COBEpIICHUH onepanuil B OaHKOMarax,
NIIT m 5neKTpOHHBIX TEPMHUHAJIAX.

IMucemo B Bank! — cosnanue Kimentom B cucreme JIBO coobuienus pabGotHukaM banka
B BHJI€ COOOIIEHUsI CBOOOTHOTO (popMaTa MIIH UCXOASIIETO MHUChMA.

IIpeacraBurenr Kiamenra — paGoTHUK, ymonHOMOYeHHBIH KimeHTOM Ha OCHOBaHUU
JIOBEPEHHOCTH OCYIIECTBIIATh KOHTaKThl ¢ baHKOM B CBsI3M ¢ UCHOJHEHUEM ycioBuid JloroBopa, B
TOM 4YHCIIE€ TOJy4aTh/BO3BpaliaTh KOPHOpAaTHBHBIE KapThl, BBIMUCKKM 1o CueTy, moiy4atb M
nepenaBath B bank odopmiennsie KimmeHtoMm AOKyMeHTHI, U (W) paOOTHUK, YIOJTHOMOYEHHBIN
KnreHToM Ha OCHOBaHUM JOBEPEHHOCTH 3akitodyarh J[oroBop M moiydatb OaHKOBCKHE KapThl (B
cinydae Bbiiauu KimeHTy HenmepCcoOHU(PHUIMPOBAHHBIX KOPIOPATUBHBIX KapT 0 OTKpbITUS Cyera).

! B Iuceme B Bank HampapmsioTcss 3asBiieHHE HA OTKa3 OT NEPEBHINTYCKAa OM3HEC-KapThl/3asBlieHHE HA M3MEHEHHE
ABTOPH3AIMOHHEIX JIMMUTOB orepanuii mo ousnec-kapte AO «Poccenpxo30aHky»/3asBIeHUEC HA N3MCHEHUE ITAPaMETPOB
yenyru  «KoprnopatuBabli  SMS-cepBrcy/3asiBiieHHe Ha IOAKIIOYCHUE/OTKIIOUeHUEe ycryrd «KoprnopaTuBHBIN
SMS-cepBuc»/3asBieHne Ha pa3oBoe MepeYHCIIEHHE JICHEXKHBIX CPEACTB/IIOKYMEHTBI, yKa3aHHbIE B ITyHKTax B pasjene 4
HACTOSIIUX YCIOBHH C MCIIOIB30BAHUEM CKAaHUPYIOIIMX YCTPOWCTB B BHJE BJIOKEHHOTO (aitna. Hacrosmum Kiment
B nopsiake cratbu 431.2 T'paxkganckoro konekca Poccuiickoit denepaunn naet 3aBepeHue, uyto k cucteme JbO mms
HanpasiieHus [lucema B BaHK UMEIOT JOCTYI TOJBKO HAUICKAIMM 00pa30M YIIOJTHOMOUYCHHBIC JIHIIA.
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IIperen3us — noa npereH3uel noHUMaeTcsl Hecornacue Knuenra ¢ oTpaxxeHHOM B BBIITHCKE
no Cdery onepanuei, UMEIoIIee CIEACTBUEM MOJAa4y MUCbMEHHOTO 3asiBIICHUSI O HEIIPABOMEPHOMU
orepanuu/3asiBICHUS O CIIOPHON omeparuu, 0ohOpMICHHOTO IO TUIOBOK (hopMe, IPeI0CTaBICHHOM
baHkoM, MNOANMMCAaHHOIrO YNOJHOMOYEHHbIM JHnoM Kimenra wu JlepkareneM U 3aBEpEHHOIO
nevatbto Knuenra.

Cyer — OaHkoBckMii cueT B pyomsax Poccuiickoit ®enepanuu, 3a HCKIIOYCHHUEM
CICIHUAILHBIX ~ OAaHKOBCKMX  CUETOB  (CHEIUAIBbHBI  OaHKOBCKHM  CYET  IIATEKHOTO
arcHTa/0aHKOBCKOTO TUIATE)KHOTO areHTa (cyOareHTa)/IoCcTaBIIMKa/CIISIIUAIbHBIN  OpOKEePCKHA
CYeT, a TaKK€ CuUeT JIOBEPUTEJIBHOIO YIPABIEHUS CPEACTBAMM II€HCUOHHBIX HAKOIUIEHUH,
CHelUalbHbI  OaHKOBCKMM cueT Juig ¢dopMupoBanus (OHAA KalUTAIbHOIO PEMOHTA,
HOMUHAQJIBHBIA COLMANBHBIA cYeT, MyOJWYHBIN JEMO3UTHBIM CYeT W T.JA.), OTKPBHITBI B banke
Knuenty s ocyllecTBI€HHs] pacdyeTHO-KaccoBOro ooOcnmykuBaHus KinmeHTa B COOTBETCTBUU
¢ JeCTByIOIIUM 3aKoHoaaTenscTBOM Poccuiickoit denepanuu u JJoroBopom 0aHKOBCKOIO CyeTa,
3aKI0YEHHBIM Mex 1y bankom u KnreHnTtom.

Cucrema JIBO — MC Cgoii buznec/L[C J1BO.

Cay:x0a nmoaaep:kku — nojapaszaenenue banka, ocymecTsistoniee o0paboTKy oOpaiieHuit
KITUEHTOB, MOCTYMAOMUX 10 Tele()OHHBIM HOMEpaM, YKa3aHHBIM Ha odunuaibHOM caiite banka
WWW.rshb.ru, Ha oduinanbHbIi aapec JIeKTpOHHON MoYThl baHka wiu yepe3 caidT baHka B cetu
Nurtepuer.

Croponsbl — bank u Knuenr.

Tapudubiii nnan «Kopnoparuusiii IIJIFOC» — yTBEpKAEHHBIE YIOIHOMOYEHHBIM
opranoM banka Tapudsbl, ycTaHAaBIMBAIOLUIME CTOMMOCTb OOCTy)KHMBaHUA bu3Hec-kapThI,
MIPOBEICHUS ONEPALMl C €€ HCIOIb30BAHMEM, JIMMHUTHI BbIIaYM HAJTWYHBIX CPEACTB, CTOMMOCTH
JOTIOJIHUTEIbHBIX YCIIYT.

YHOII (ycunennas HekBaaupuuuposannas 1) — DI, kotopast:

- moiy4YeHa B pe3ydabTaTe Kpunrorpaduyeckoro mpeoOpa3zoBaHus UHGOpMALUU
¢ nmoJjipb3oBanueM kimoua OI1;

- TO3BOJISIET ONPEIEIUTh JIULO, noanucasiiee J/1;

- TO3BOJISIET OOHApYXWUTh (haKT BHECEHUs wu3MeHeHud B ]I mocie MoMeHTa ero
MOAMUCAHUS;

- co3JlaHa C ucrosib3oBaHueM cpeacts Ol

B pamkxax Hacrosumx VYcioBuit mnox YHOII mnonumaercs VYHOII, BwinanHas
VYV nocrosepsronum 1ieHTpoM AO «Poccenpxo30aHKy.

Ynonnomouyennoe auno KimeHra — eAMHONWYHBIN MCHOJHUTENbHBIN opran Knuenra -
IOPUAMYECKOTO JHMIa WM (u3ndeckoe U0 (IIpelcTaBUTENb), OCYIIECTBIIAIONIEEe JEHCTBUS
OT UMEHHU U B UHTepecax KimeHTa B COOTBETCTBUHU C MOJTHOMOYHUSAMH, OCHOBAHHBIMU Ha JIOTOBOPE,
JIOBEPEHHOCTH, 3aKOHE JIM0O0 aKTe YIOJHOMOYEHHOI'O Ha TO FOCYAapCTBEHHOT0 OpraHa WM OpraHa
MECTHOTO CaMOYTIPABIICHHUS.

YcaoBusi — Hacrosimue ~ YCIOBUS  BbIIyCKa W OOCHyXHBaHUS ~ OWU3HEC-KapT
AO «Poccenbxo30aHK» K paCi€THOMY CUETY.

HenTpanu3zoBaHHas cucTeMa JMCTAHIHMOHHOrO 0aHKOBCKOro odciay:kuBanus «baHk-
Kiaunen»/«Antepuer-Kiuenm» (IIC JBO)? — KOMIUIEKC MPOrpaMMHO-TEXHUYECKHX CPEJICTB,
o0ecreunBaroInX MOAr0TOBKY, 3alUTy, nepeaady KineHntoM B baHK 3JIEKTPOHHBIX JOKYMEHTOB,
00paboTKy baHKOM  DIEKTPOHHBIX IUIATEXKHBIX  JOKYMEHTOB, (opmupoBanus bankom
U mpenocTtaBieHuss KiIueHTy BBIMCOK O JBWIKEHWU JCHEKHBIX CPEACTB M MPOUYUX COOOIICHHIA
C HCTOJBb30BAaHUEM DIIEKTPOHHO-BBIYUCIUTENBHBIX CPEACTB 00paboTku uHpopmammu. SBusercs
KOPIOPAaTUBHOW MH(GOPMAIIMOHHONW CHCTEMOW, B KOTOpPOW BaHK sBISIETCS OMEepaTopoM CHCTEMBI
U OCYLIECTBIISIET CBOI JEATEIBHOCTH B COOTBETCTBMM cO cTared 3 @epepanbHOro 3aKkoHa
ot 06.04.2011 Ne 63-®3 «O6 nsnextponnor moamucu». L{C JIBO oTHOCHTCS K SJIEKTPOHHBIM

2 TIpukas banka ot 07.02.2012 Ne 124,
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cucTeMaM JOKYMEHT0000poTa (B MOHMMaHUU IyHKTa 15 yactu 1 crateu 265 HamoroBoro kopekca
Poccutickoit ®eneparym).

Hudposas busnec-kapra — pacuerHas (aebeToBasi) rmuaTexxHas (TEPCOHUPUITMPOBAHHAS)
busnec-kapra AO «Poccenbxo30ank» Iludpoas MUMP busnec, Ludpoas MUP busnec
®EPMEP, udposas UnionPay Business, Ludposas UnionPay Business FERMER, Iudposas
Business (M), Iludposas Business (B), Beimyckaemas Toiapko Ha uMs JlepKkareins U HE UMEIOIIas
marepuaibHoro Hocutens (mnactuka). Ludposas busHec-kapra nmpenHazHaueHa Ui COBEPIICHUS
orepanuil ¢ KCIOJIb30BaHUEM €€ PEKBU3UTOB B ceTH VHTepHeT, omepauuii mepeBoAa JEHEKHBIX
CpEeZCTB IO HOMEPY OAHKOBCKOM KapThl C MCIOIb30BAHUEM PEKBU3UTOB bru3HEC-KapThI.

Dy1eKTPOHHBIN HokyMeHT (D) — mHGOpMaLMs, TIPEACTABICHHAS B AJICKTPOHHOU (hopme
u noanucanHas JI1.

OuexkrpoHHas mnoanuch (II) — wundopmamus B saekTpoHHOW (dopme, KoTopas
NPUCOETUHEHA K APYroi HHPOpMAaLKU B NIEKTPOHHOH Gopme (MoAmuchBaeMoi HH(OpMAIINN) HITH
MHBIM 00pa3oM CBsi3aHa C TakoW MH(OpMaLKend U KOTOpasi UCIONb3YeTCs AJIs ONpeesieHus JINIA,
noanuceiBaronero uHpopmaruio. B C Ceoit busnec Knmentom ucnonssyercs [1911 (mpocras
SIT) wm YHDIITE. B I1C 5O Kimenrom ucnons3yercs Y HOIL.

3-D mapoJs — naposb, npeaocTaBiICHHBIN bankoM JleprkaTelnto i COBEpIICHUS OTiepaIuit
C HCIIOJIb30BAHMEM PEKBH3UTOB IUIATEKHOW KapThl B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu VIHTepHET ¢ UCI0JIb30BaHUEM TEXHOIOrHH 3-D Secure (TEXHOJOTUY 3aIMThI TUIATEKHBIX KapT
IUTATeKHBIX CHCTEM, OCYIIECTBIEHHE OIepaluil MO0 KapTaM KOTOPBIX oOOecreunBaeTcs
AO «HCIIK» u mnpou3BOIMTCS MCKIIOUMUTENbHO Ha Tepputopun Poccuiickoit ®enepanun
OT HECAaHKLIMOHUPOBAHHOTO MCIOJIb30BAaHUS MIPU COBEPIICHUH IIaTeXel B ceTu MHTepHeT).

E-mail-yBenomiaenne — dhopma TOKYMEHTHPOBAHHOIO YBEIOMJICHHS B BHUJE COOOIICHHS
Ha JNIeKTpOoHHBIN aapec Jlepkarens B cetu MutepHer, nmpenocraBneHHslii [lepxkatenem B bank,
npeIHa3HauYeHHOe Ui WHGpOpMHpOBaHUs Jlep)aTenss O NPHOCTAaHOBKE HCIONHEHUs baHkom
pacmlopsDKeHHUs 1O TEpeBOAY JEHEXKHBIX CPEACTB, C(HOPMHUPOBAHHOTO C HCHOJIB30BAHUEM
AJIEKTPOHHBIX CPEJCTB IUIATEXka, B COOTBETCTBUU € IMMyHKTOM 5.3.13 HacTosmux YcaoBHid, a TaKkxke,
a5 nepesaun Jlepsxatento nHoi uapopmarun’.

SMS-3anpoc — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMIICHHS (B BHIE TEKCTa) 00 yTpare
W/WIN UCHOJb30BaHUU bu3Hec-kapThl/ee pekBU3NUTOB Oe3 coriacus [lepxarens, HarpaBlsieMOro
B bank Jlepxkarenem, SBISIOMIMMCS JEHCTBYIOIIMM ITOJb30BATEIEM JIOMOJHUTEIBHOW YCIYTH
«KopnopatuBublii  SMS—cepBuc», ¢ HoMmepa 3aperucrpupoBaHHoro baHkomM B pamkax
npefocTaBIeHusl  nomonHuTensHo  yenyrun  «KoprnopatuBeenid  SMS-cepBuc»  MOOHIBHOTO
tesnepona JlepxaTens.

SMS-undopmupoBanue — Gpopma JOKYMESHTHPOBAHHOTO B BHIC TeKcTa SMS-coobmeHus
yBenoMieHus: bankoM Jlepskatens o IprOCTaHOBIEHUM AeHCTBUs bU3HEC-KapThl B COOTBETCTBUH C
nyaktamu 5.3.14 u 5.3.15 nacTosimux Y CIOBHIA W/WIU TOKYMEHTUPOBAHHOTO B BHjE TekcTa SMS-
coOOLIeHHUs 3arpoca Ha MOJITBEPXkKIEHUE aBTOPCTBA OIEpaIliH B Cllydae €€ IPUOCTaHOBKHU/ OTKa3a B
€e COBEpUICHMM B COOTBETCTBMM ¢ nyHKToM 5.3.13 Hacrosmmx VYciaoBuil w/wium
JOKYMEHTHPOBAaHHOTO B BHJEe TekcTa SMS-coobuienus yBemomiieHus bankom [lepxkarens o
BBIIIYCKE HOBOW buH3Hec-kapTel B3aMeH bH3Hec-kapTbl ¢ HMCTEKIIMM CpPOKOM JICHCTBHS B
COOTBETCTBUU C MYHKTOM 4.13 HacTosumx Y cioBui.

SMS-yBenomiienne — Qopma ITOKyMEHTHPOBAHHOTO YBEIOMJICHHS (B BHIE TEKCTA)
0 KaX/I0 pacXoJIHOW OIepaliy, COBEPIIEHHON C UCIOIb30BaHUEM BH3Hec-KapThl/ee peKBU3UTOB,
HarpaBisieMoro bankom Jlepxatento Ha HOMEp MoOMIBbHOTO TenedoHa, nHboOpMaIHs O KOTOPOM
Obu1a ipezcTaBieHa Kirentom.

3 Bup DI onpenensiercsa Jlorosopom o JIBO FOJI (UC Caoii Busnec).
4 VBeJOMIIEHHE HE COJEPHKUT CBEAEHHI KOH(DUACHIMAILHOTO XapaKkTepa, 6aHKOBCKYIO M HHYIO OXPaHAEMYIO 3aKOHOM
TalHy.
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2. OOuue mMoJI0KeHus

2.1. Hacrosimue YcloBUsS YCTaHaBIMBAIOT TMOPSAOK BBIMycka W oOcimyxkuBaHusi busnec-
KapT JlepxaTensM M PEryjlupylOT OTHOILIECHHS, BO3HUKAIOLIUE B CBS3M C 3TUM Mexay baHkom
u Kinenrom.

2.2. llpemocraBnenne ycmyr Knmenty, Boimyck u  oOcmyxuBanue busnec-kapr
Hepxatensam ocymecTBisiercs bankom Ha ocHoBanuu JloroBopa, cocTosmiero u3 3asBICHUS
O MPUCOCIUHEHUU K YCJIOBUAM, HACTOAIMX YcinoBuid m IlaMsTku, a Takke B COOTBETCTBUU
C JIEHCTBYIOIIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepariumu.

2.3. bank, ¢ mempro o3HakowieHus KiHMeHTOB ¢ HacTOAIMMH Y CIOBHAMH, [laMSTKO,
Tapudubim manom «Kopnoparuaeiid [TJIFOC» u wHBIMH THUTIOBBIMH (opMaMu JTOKYMEHTOB,
pa3Meliaer uX, B TOM 4YHCJIE€ HU3MEHEHUS M JONOJHEHMsI K HHUM, IIyTeM pa3MEIleHUs
COOTBETCTBYIOIIEH HH(popMalK Ha odulmaibHOM web-caiite banka B cetu MHTepHeT no azapecy:
www.rshb.ru.

2.4. 3axmouass [loroBop, CTOpoHBI MPUHUMAIOT Ha ceOs 0053aTelNbCTBO HCIOJHATH
B TIOJTHOM 00beMe TpeOOBaHMsI HACTOSIIUX Y cloBUi U [TaMsaTKH.

2.5. B cootBerctBuu ¢ TpeboBanusmu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHaNbHBIX JaHHBIX» (manee — DenepanbHblii 3akoH Ne 152-@3) Kument/EMO
Knuenta/llpencraButens  Knmenta  BelpakaeT  corjlaci€é  Ha  aBTOMAaTHU3UPOBAHHYIO,
HEaBTOMATHU3HPOBAHHYI0O M CMEIIaHHYI0 O0pabOTKy MEepCOHAJIbHBIX JaHHBIX baHkOM myTem
COBEpIICHHSI CIEAYIOMUX ACUCTBUN, MpsMO MpeaycMoTpeHHbIX DenepanbHbiM 3aKkoHOM Ne 152-
®3: cOop (mosyueHue), CUCTEMATH3alMs, HAKOIUICHHWE, OO0OOINCHHWE, XpaHCHHE, YTOYHEHHUE
(oOHOBNIEHUE, U3MEHEHHE), UCIIOIb30BAHUE, NTepeIaya/moayuyeHue, 00e3mmunBanme, 6JJ0KupoBaHue,
YHHUYTOKEHHE B 00BEME HEOOXOIMMOM JIJIsl UCTIOTHEeHHSI ITpeMeTa Jlorosopa.

bank BmpaBe ocymiecTBIATH 00pabOTKY MEPCOHATbHBIX JAHHBIX B IENAX HCIOIHEHUS
HacToswero Jlorosopa, B TOM 4YHClI€ B MLENAX BbIIYyCKa M oOOCiyxuBaHUs busHec-kapThl,
MPOBEJCHUS ONepaluil ¢ HCIONb30BaHHEM bu3Hec-KapThl/ee pPEKBU3UTOB, a TaKKe B IENSIX
UCIIOJIHEHUsT  o0si3aTenbcTB  baHka, NIpeaycMOTPEHHBIX — 3aKOHOJAATeNbCTBOM  Poccuiickoit
@eneparun 160 JloroBopoM B 1ensx (GopMupoBaHUS 0a3 JaHHBIX, NpPEAHA3HAYEHHBIX IS
AHAJTUTUYECKOM/CTaTUCTUIECKON 00pabOTKH.

Kmnent/EMO  Knuenrta/llpeacraButens Knmenta mnopydaer banky —ocymiecTBisTh
00pabOTKy TIEPCOHANBHBIX JAHHBIX (PU3WYECKUX JuI, mnoiaydeHHbIXx oT Kiuenta/EMO
Knuenra/llpeacraButens KinueHta B cBsI3M C 3akiroueHueM/HcronHeHHeM JloroBopa, Mpu 3TOM
Knuent/EMIO Knuenra/llpencraButens Kimenta rapaHtupyer, 4TO MEpCOHANbHbIE JaHHbBIE
TPEThUX JHI], BKJIOYas, HO HE OrPaHUYMBASCh MEPEUMCICHHBIMHU: 3aKOHHBIX IPEICTaBUTEINEH,
pabOTHUKOB, pYKOBOAMTENEH, aKIHMOHEPOB (Y4aCTHUKOB), O€HEQUIMAPHBIX  BIIAJEIIbLIEB
IOPUJINYECKOTO JIUIA, UHIAMBUAYAILHOTO MpeaIpuHUMaTes, (U3NYecKOoro JIMia, 3aHUMaroIIerocs
B YCTAHOBJIEHHOM 3aKOHOJAaTenbCcTBOM Poccuiickoil Penepanny MOpSAKE YaCTHOM INPAKTHKOM,
nepenatorcs baHKy Ha OCHOBaHMM corjlacHs JIMOO MHOTO 3aKOHHOTO OCHOBAaHHUS C COOJIOACHUEM
NPUHIUIIOB U MIPAaBHJI, IPEeTycMOTpeHHBIX DenepanbHbiM 3akoHOM Ne 152-D3.

[Ipu sTom baHk BrnpaBe OCYHIECTBISATh XPaHEHUE U YHUUTOXKEHUE MEPCOHAIBHBIX JAaHHBIX
Knuenta B TeueHue Cpoka XpaHEHHUS JOKYMEHTOB, YCTAHOBJIIEHHOTO 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, CBSI3aHHBIM C apXUBHBIM JIEJIOIPOU3BOJCTBOM.

[Ipn 06paboTke mepcoHaNbHBIX MaHHBIX baHk 00s13aH cOOMIOAATH NMPUHIMIBI U MpaBUIIa
00pabOTKM TepCOHANbHBIX JAHHBIX, NpeaycMoTpeHHble DenepanbHbIM 3akoHOM Ne 152-D3,
KOH(UJICHIIMATLHOCTh TEPCOHAJBHBIX JaHHBIX M oOecnednBaTh O€30MacHOCTh IEPCOHAIBHBIX
JMAHHBIX, MPUHUMATh HEOOXOJUMBIC MPABOBBIC, OPraHU3ALMOHHBIE M TEXHHUYECKHE MEpPhl WU
ofOecrieunBaTh UX MPUHATUE ISl 3alIUTHl MEPCOHAJBHBIX MAHHBIX OT HEMPAaBOMEPHOTO WIIU
ClyyalfHOrO JIOCTyma K HHUM, YHUYTOXXEHUS, W3MEHEHMs, OJOKMpPOBaHUS, KOIMUPOBAHHUS,
MPEIOCTAaBIIEHUS, PACIIPOCTPAHEHUS MEPCOHANBHBIX JIAHHBIX, a TaKK€ OT MHBIX HEMPaBOMEPHBIX
JeCTBUI B OTHOIICHWU IMEPCOHAJIBHBIX JAaHHBIX M oOecreynBaTh OE30MACHOCTh HE HMXKE 3-TO
YPOBHS 3aIMIICHHOCTH MEPCOHANBHBIX JAHHBIX NMpU 00paboTke B MHPOPMAIIMOHHBIX CHCTEMax
B COOTBETCTBUHU C NMOJIOKEHUSIMU cTaThu 19 DenepanbHoro 3akoHa Ne 152-@3.
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2.6. banHk BmpaBe MCHOJNB30BaTh Bce ykaszbiBaemble Kimmentom/[lepikareneM HoMepa ero
teneoHOB  miia  ocymecTtBieHuss — SMS-uHpopMupoBaHWUS W HampaBiCHUS ~— WHOM
NEepCOHU(UITMPOBAHHON M HENepCOHU(UIUPOBAHHON HMH(MOpPMAIMK, B CIy4asx, OMpPEAETICHHbIX
HACTOSIIMMHU  YCIIOBHSMM, a TakKe JUId OCYHIECTBICHMsS TEJICe(POHHOrO 3BOHKAa B LEJAX
MOJATBEPK/ICHUS] aBTOPCTBA ONEPALMU B COOTBETCTBUHU C IyHKTOM 5.3.13 HacTosmmx Y cCloBHIA,
U 111 UHQOPMUPOBAHUS O MOJIYYEHUHM CBEIEHUM O KOMIIPOMETALMU PEKBU3UTOB busHec-kapTsl
u/vmm [TUH.

2.7. llpemocraBneHue OaHKOBCKMX YCJIYyr B paMkax JloroBopa, B TOM uHcle yciayr
10 BBIIYCKY U 00ciIyx)uBaHUIO0 busHec-kapThl ocyuiecTBisieTcss baHkoM 3a 1iaTy B COOTBETCTBUU
¢ Tapudupim mranom «Kopmopatusneiii [IJIFOCy», neficTByrommM Ha MOMEHT IPEIOCTaBICHUS
YCIIYTH.

2.8. B pamkax Hactosmero JloroBopa, KimeHT wmoxxer mnpemoctaBuTh B baHK
COOTBETCTBYIOIIEE 3asBIEHHE® MO (OpPME, YCTAHOBJIEHHOH bBaHKOM, KOTOPOE MOKET OBITh
HarnpaBieHo B baHk kak Ha OyMa)XHOM HOCHTENE, TaK U ¢ Ucmosib30BaHueM cucteMsl J[BO myrem
HalpaBJIeHUs B KadecTBe mpucoequHeHHoro d¢aitma B DJ] Ilucemo B bank, noamucanHoro
JJIEKTPOHHOU IOANKCHIO yNnoJHOMO4YeHHOro juua Knuenrta. CTOpOHBI IPU3HAIOT HAIPABIECHHOE
3asBlieHHE C Hcronb3oBaHueM cucteMbl /IbO B Buae mpucoeamneHHoro ¢aiina B D] Ilucemo
B BaHK M moANMCaHHOIrO 3JIEKTPOHHOM MOJNMCHIO, PABHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM
HOCUTEJIE, TOANNCAHHOMY COOCTBEHHOPYYHOU MOAIHUCHIO.

2.10. KiueHT npu HarpaBleHUH JOKYMEHTOB C UCHOJb30BaHUEM cuctembl JIbO o0bsa3yercs
yKka3piBaTh B Teme [lucbmMa B bBaHk KpaTkyro WHGpOpManuio, KOTOpas MO3BOJIHT COOTHECTH
nepechlIaeMble JOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM U 00CIiTy>)KuBaHueM busHec-kapr.

[IpenocraBnsgemple KiaMeHTOM KONUU JOKYMEHTOB, IIOJYYEHHBIE C HCIIOJIb30BAHUEM
CKaHUPYIOLIUX YCTPOMCTB, (popmupyrorcss KimeHTOM B OZHOM M3 CIERYIOIUX TIpaduuecKux
dopmatoB xpaneHus uzoOpaxeHnii — PDF, TIF u momkHBI OBITH HAJUICKAIIETO KadyecTBa
(c oTpaxkeHHeM Oe3 HCKaXEHHMH BCEX 3JEMEHTOB JOKYMEHTa) M JOCTYIHBI s 4TeHUs Oe3
UCIIOJIb30BaHUsl CHEIHUAJIbHbIX YyCTpoWcTB. baHK BopaBe OTKa3aTh B MNPUHATHH JIOKYMEHTOB
B Clly4ae NpEeAOoCTaBICHUs CKaHMPOBAaHHBIX KONMHM JOKYMEHTOB HEHAJUIeKallero kadecrsa. IIpu
BBISIBJIEHUH Takux ¢akToB, bank Hanpasnsger Knuenty no cucreme JIbO yBenomnenue o6 otkasze
B UCIIOJIHEHUM TOKyMEHTOB Knuenra, npusaThIX 1o cucreme JJbO.

[Tocne monydeHus Takoro yBeomieHusi KimeHT BIpaBe MOBTOPHO HampaBUTh B baHk
JIOKYMEHTBI HaJUIEKaIIero KauecTBa.

2.11. baHk BHpaBe NPUOCTAaHOBUTH NPENOCTABICHUE YCIYr B ClIydasX, yCTAaHOBJIEHHBIX
3akoHozarenscTBOM Poccuiickoit ®enepanuu, Bkmoudas PenepanbHbiii 3akoH or 07.08.2001
Ne 115-®3 «O npoTuBoAeHCTBUY JeTaan3aluu (OTMBIBAHUIO) JOXO0JI0B, IOJYyYEHHBIX MTPECTYITHBIM
nyTeM, U GUHAHCUPOBAHUIO TEPPOPH3MAY.

3. 3akmiouenue noroopa. [lopsiiok nmpoBeneHus onepanuii

3.1. 3akmouenue JloroBopa ocymiecTBiseTcss ImyreM npucoeauHeHus — Knmenta
K HACTOSIIIUM YCIIOBUSIM B COOTBETCTBUM CO cTatheil 428 ['paxxmanckoro kogexca Poccuiickoit
®denepaniy U MPOU3BOAMUTCA NyTeM MoJaud B baHk 3asBieHHA O NPUCOECAVMHEHHH K Y CIIOBUSAM,
COCTaBJIEHHOTO IO TUNOBOM popme banka.

3.2. Knment 1o 3akimoyeHuss Hacrosumero JloroBopa 3HaKOMUTCS ¢ HUHGopmanuei
00 yclIOBUSIX HUCHOJb30BaHUS bu3Hec-kapT, B 4aCTHOCTH OO0 OTpaHUYEHHUSX CIOCOOOB U MECT
WCIIOJIb30BaHUs, Cy4asX IIOBBIIIEHHOTO pPHCKa HCIOJIb30BaHUS bu3Hec-KapThl, H3JI0KEHHOU
B HACTOSIIMX YcCloBUsX, [lamMsaTke W pa3MmeleHHONW Ha oduuuambHOM Web-caiite banka B cetn
UHTEpHET 1o anxpecy: http://www.rshb.ru, u 06s3an noBecTH yka3zaHHyI HH)OPMALIUIO 10 CBEICHHS
Kaxxaoro u3 Jlepikarenei, moay4yaromux M UCHOJIb3YIOMIMX BH3HEC-KapThl B paMKax HACTOSILEro
Horosopa.

% 3asBieHHMEe Ha M3MEHEHHE MAPAMETPOB YCIyTrW/3asBIEHHE HAa OTKa3 OT TNEPEBBIMYCKA OM3HEC-KapThl/3asBIEHHUE
Ha IoJKI04YeHne/oTkiIoueHne yeyru «Koproparususiii SMS-cepBuc»/3asBiieHne Ha U3MEHEHHE aBTOPH3ALMOHHBIX
JMMUTOB orepanuii o 6usnec-kapre AO «Poccenbxo30aHk/3asBICHHE Ha Pa30BOE MEPEUNCICHNE ICHEXKHBIX CPE/ICTB.
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3.3. s 3akmiouenust JJoroBopa Kiment npezncrasiser B bank Ha OymakHOM HOCHTENE
(B IBYX 9K3eMIulsipax) 3asBICHHE O MPUCOCIUHEHUH K YCIIOBUSM, MOJINHCAHHOE OT HMEHU
Knuenra ynomnomouennsiM juiioMm Kimenra (umm camum KiaueHTOM) U CKpEIJIEHHOE OTTHCKOM
neyatn Knuenra (mpu Hanuuuu). 3asBICHHE O NMPUCOCIUHEHUM K YCIOBHUSIM B 00s3aTEIbHOM
HOpPSIKE JIOJDKHO OBITH INMPEIOCTaBICHO OJHOBPEMEHHO € JOKyMEHTaMHu s oTKpbiTusi Cuera
B COOTBETCTBUU C TpeOoBaHusiMu banka, HopMaTtuBHbIMH akTamu banka Poccuu u TpeGoBanusimu
3akoHozarenbcTBa Poccniickoit denepanum.

[IpenocraBnenne B bank 3asBieHHs O NPUCOECAWHEHWHU K YCIOBUSM M JOKYMEHTOB IS
OoTKpbITHsL Cuera JOJDKHO O0S3aTE€IbHO COINPOBOXKAATHCS OJHOBPEMEHHBIM IIPEIOCTABICHUEM
JIOKYMEHTOB 110 BBIITYCKY bU3Hec-kapThl, ykazaHHbIX B yHKTe 4.6 Hacroswmero Jorosopa.

Brigaua busHec-kapThl K pacdeTHOMY CUETY MOKET OBITh OCYIIECTBJIICH B paMKax BbIE3/a K
KiineHTy TOJIBKO MpU OTKPBITUH PACUETHOIO CYETA.

3.4. bank mnoarBepknaer Qakr 3akmoueHus JloroBopa mnyrem mnepenaun KimeHrty
SK3eMIUIsIpa 3asBIICHHUS O IPUCOEAMHEHUMM K YCIOBUSM C OTMeTKamMu baHka, copepskamumu,
B UHMCJIE MpouYero, Homep M nary 3akiaroueHus Jlorosopa. IlpaBa u oGs3anHOCTM CTOpPOH 1O
JloroBopy BO3HHMKAIOT C JaThl 3aKi0deHus JloroBopa, ykazaHHoi B 3asiBJICHUU O IPUCOECIUHEHUHU K
YcenoBusM.

3.5. Tlocne 3akmouenus [loroBopa KimeHnT mnpenocrtaBisier B baHk J0BepeHHOCTb,
odopmiieHHyI0 TI0 TUTIOBOM (popme banka Ha [Ipencrasurens Kimuenra. JJoBepeHHOCTH MOTYT OBITH
o¢opMIIeHBI HECKOTBKUM paboTHHKaM Kinenra.

3.6. IlpexncraButens Knmenra, Ha OcHOBaHWU AoBepeHHOCTH KimeHTa, mpeacTaBisiomeit
COOTBETCTBYIOIIME MOJTHOMOUHS, BIIPABE COBEPIIATH CIEIYIOLIUE ACHUCTBUSA:

— TpenctaBiATh B baHk/monmydath B baHKe JOKYMEHTBI, KacarolIWecs BBITYCKAa H
oOciyxuBaHus buznec-kapr;

— monyyaTh BelmylieHHble bankoM Ha ums Jlepkareneit, uaeHtuduuupoBanHbix bankowm,
busnec-kapThl /Bo3Bpamars busnec-kaptel B bank;

— OnoxupoBath buzHec-KapThl.

ITpu »>tom Knunent/EMO Knuenrta nu6o Ilpencrasurens Knmenra mpeacrapnsier B bank
COOTBETCTBYIOIYIO JOBEPEHHOCTb /O COBEpILIEHUS, JMO0 B MOMEHT COBEpIICHMS JAECUCTBUH,
yYKa3aHHBIX
B IOBEPEHHOCTH.

3.7. B cnyuae m3aMeHeHUs 3akoHojAaTenbcTBa Poccuiickoit denepanuu U 10 BHECEHUS
baHkOM COOTBETCTBYIOIIMX MU3MEHEHUI B HACTOSIIME Y CIOBUS, YCIOBUS MPUMEHSIOTCS B YacCTH,
HE NpoTUBOpeyalieil TpeboBaHMsIM 3aKoHoAaTeabcTBa Poccuiickoil deneparui.

3.8. busHec-kapTa/ee peKBU3HUTHI MCIONIB3YIOTCS KIMEHTOM ISt IPOBEACHUST PACXOIHBIX
orepaiuii B COOTBETCTBHH ¢ TyHKTOM 4.19 HacTosimux Y cnoBwuii.

3.9. C wucnomp3oBanueM bu3Hec-kapThl/ee PEKBU3UTOB 3alpeliacTcss MPOBEICHUE
onepaurii B MHTEPHET-KA3WHO, ONEpauui I10 OIUIaT€ y4acTUs B OCHOBAHHBIX Ha PUCKE Urpax,
MOKYIKE BUPTYAJIbHON BAJIIOTHI, MOMOJHEHHUIO 3JICKTPOHHBIX KOLIETBKOB W MPOBEACHUE MPOUYMX
ONEpalNii, HE CBSI3aHHBIX C JIeATeNbHOCTHI0 KinenTa.

3.10. C wucnonp3oBaHreM bu3HEc-KapThl/eée PEKBU3UTOB 3alpeIIaeTcs IPOBEICHUE
Omepalnii, CBA3aHHBIX C oOcyllecTBiIeHUEM KiueHTOM BHIIOB JEATEIbHOCTH, MOMJIEKAIINX
JULEH3UPOBAHHUIO, B cliydae, ecad KiIuMeHT CBOEBpEMEHHO He MpenocTaBuil B baHkK
COOTBETCTBYIOLINE JINLICH3UU.

3.11. 3aumncnennsie Ha CyeT B OE3HATMYHOM IOPSIKE ICHEKHBIE CPEJICTBA TOCTYITHBI JIIS
coBepieHus oneparuii mo CueTy ¢ HCIoJib30BaHHEeM bu3Hec-kapThl/ee PEeKBH3UTOB HE IMO3JHEE
0aHKOBCKOTO JIHS, CJIEYIOIIETrO 3a THEM 3aUUCIICHUS ICHEXKHBIX CPECTB.

3.12. JIokyMeHTHI IO OIepalusiM, COBEPIIEHHBIM C UCIIOJIb30BaHHEM bu3Hec-KapThl MOTYT
COCTaBIIITBCA B BAIIOTE, OTIMYHOM OT BamoThl Cuera. Pacuer SKBHBaj€HTa CyMMBI ONEpaluu
B BamioTy Cuera mpou3BoAUTCS B cOOTBETCTBUU ¢ TapudubiM rmianoM «Kopropatushsiii IIJTFHOC.

Kmuent mnopyuaer banky HampaBuTh Ha NPUOOPETEHHE COOTBETCTBYIOIIEH BaltOTHI
JIeHexxHble cpenctBa co Cduera, B cyMMe, JOCTaTOYHOM NJIsl MCIONHEHUs 00s3aTtenbcTB KimeHta



9

nepen baHkoM, Tpu 3TOM KOHBepTalUMs JCHEXKHBIX CPEICTB MPOHM3BOIUTCS IO KYypCy,
YCTaHOBJIEHHOMY baHKOM Ha JaTy cCHOHCaHHMS B COOTBETCTBHM C Tapu@HBIM IJIAHOM
«Kopnopatusnsiii ITFOC».

3.13. Kument npenocrasnser banky npaBo cnuceiBath co Cuera/uHbix cueToB Kiuenta
(KpoMe CYeTOB 10 JICTIO3UTaM), OTKPHITHIX B baHke, B TOM 4HCiIe CO CUETOB, OTJIMYHBIX OT BAIIOTHI
Cueta, oCymIecTBIIAsI KOHBEpTAIMIO JCHEXKHBIX CPEACTB IO KypCy, YCTaHOBIEHHOMY baHkom
Ha JIaTy CIIMCaHMsI, HA OCHOBAaHMH O0aHKOBCKOTO Opjepa 0e3 JOMOIHUTEIHHOTO PACIOPSKEHUS:

3.13.1. Cymmbl omepaimuii, COBEpPIICHHBIX C HCIOJb30BaHUEM bu3Hec-KapT/pEeKBU3UTOB
busnec-kapr.

3.13.2. CymMBI omepanuii, COBEpUICHHBIX B HapylleHHe Hacrtosiero /loroBopa, a Takxke
CYMMBI, CBSI3aHHBIE C IPOBEPKOM U MPeIOTBpaIleHHeM HE3aKOHHOTO MCIOIb30BaHus busHec-kapr,
a TaKXke cyAeOHble W3IEP)KKU M HHBIE PACXO[bl, CBA3aHHBIC C NMPUHYIUTEIBHBIM B3BICKAHUEM
3anomkeHHocTH Kienra.

3.13.3. Cymmbl 3amoipkeHHOCTH 1o CyeTy, miathl (IIPOILICHTHI), MOJICKAITUX yIUIaTe 3a
BO3HHUKHOBEHHUE 3aJ0JDKEHHOCTH, mpenycMoTpenHsle TapudubiM 1mianoMm «KoprnopaTtuBHBIN
[IJTEOC».

3.13.4. KoMHrCcCHOHHOE BO3HArpakJeHHEe, B3MMAaeMOe B COOTBETCTBHH ¢ Tapu(HBIM IIJIAHOM
«Kopnopatusssiii [IJTFOC».

VYcioBusl TaHHOTO TYHKTA SIBIISIIOTCS 3apaHee IaHHBIM aKIeNTOM, KOTOPBIH MpencTaBlieH
Knuentom banky mo Hactosmemy JloroBopy ©Oe3 oOrpaHMYeHHs MO KOJIUYECTBY PaCUETHBIX
JNOKyYMEeHTOB baHKa, BBICTaBIIEMBIX B COOTBETCTBUHU C YCIOBHSAMH Hactosimero Jlorosopa, 0e3
OTpaHHYEHUS M0 CyMMe U TpeOOBAaHUAM U3 003aTENBCTB, BHITEKAIONINM U3 HacTosero JJorosopa
C BO3MOXKHOCTBIO YaCTUYHOTO UCIIOJHEHHUS paCUeTHBIX JOKYMEHTOB 110 ycMoTpeHuto banka.

3.14. Kunment oOecreunBaeT pacxoJOBaHUE JIEHEXHBIX cpeactB 1o Cuery ¢
UCTIOJIb30BaHUEM bH3Hec-kapThl/ee PEKBU3UTOB B TMpelenax OcCTaTka JEHEKHBIX CPENICTB
Ha Cyere, 3a BEIUETOM ABTOPH30BAaHHBIX CYMM.

[IpaBa Ha HeHEeXHBIE CpeACTBa, Haxosmumecs Ha Cyere mpuHaaiexat KireHty B mpeaenax
ocTaTKa JIeHeXHBIX cpeAcTB Ha CueTe, 3a UCKIIOYEHHEM ABTOPH30BaHHBIX cyMM. Eciu cymma
COBEpIIEHHBIX JlepikaTeneM pacXOIHBIX OIEpaliii MPEBBIMIAeT OCTAaTOK JEHEKHBIX CPEJICTB Ha
Cuere, y KnnenTa Bo3HuKaeT 3a10JkeHHOCTD nepesl bankom, Ha cyMMy KoTopoil baHk Hauunciser
m1aty (MpoLEeHThl) B cooTBeTCTBUU ¢ TapudHbiM rianoM «Kopnopatusnsiii [TJTHOC.

3.15. Hauucnenue miatel (IPOLEHTOB), yKa3aHHOHN B MyHKTe 3.14, Mpou3BOAUTCSA CO JHS,
CJIEAYIONIETO 3a THEM BO3HHUKHOBEHUS 3aJI0JDKEHHOCTH, TIO JIeHb €€ (DaKTHYEeCKOTO IMOTaIleHHUs
(BKJITFOUUTETHHO).

3.16. bank uapopmupyer KimeHTa 0 BOSHUKHOBEHHH 33JI0JKEHHOCTH B CPOK HE TO3/IHEE
CJIEAYIOIIEro paboyero JHs, HalpaBisis MUCbMEHHOE YBEIOMIICHHE.

3.17. KumeHT ocymiecTBiseT pacyeTsl ¢ bBaHKOM 1o MmorameHuo 3a10JKEHHOCTH B CITydae
€e BOSHUKHOBEHHUs B TeueHue 3 (Tpex) pabounx JHEil mociie moaydeHus yBeoMIeHus oT baHka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOECBPEMEHHOE W/MJIM HETOIHOE MUChMEHHOE
yBenomiieHrne banka 00 o0cTosTenbcTBaX, MMEIOIIMX 3HAuU€HHE Ui COOMIOeHUs TpeOoBaHMM
VYcnosuii, B ToM unciae o0 M3MEHEHMM paHee cooOuieHHbIX banky cBenenuil. KnueHT Hecer
OTBETCTBEHHOCTb U PHUCK YOBITKOB 3a BO3MOXHBIE OTpULATENbHBIE TOCIEACTBUSA (aKTa
HECBOEBPEMEHHOTO W/WJIM HE TIIOJIHOTO TIMChMEHHOTO YyBeIOMJIeHHs baHKa O HacTyIUIeHUH
0OCTOSITENILCTB, YKa3aHHBIX B HACTOSILEM ITYHKTE.

3.19. KnmeHT HeceT OTBETCTBEHHOCTh 3a HEIOCTOBEPHOCTH MPEACTABISIEMBIX JOKYMEHTOB,
U uHbOpMAIMK Ui COoBeplieHus omepanuii mo Cyery ¢ HCHojb30BaHHEM busHec-kapThi/ee
PEKBU3UTOB, B TOM YHCIIE 3a WH(POPMAINHWIO, TOATBEPKIAIOIIYI0 MeCTOHaxoxaeHne Kimenrta
B COOTBeTCTBUM cC TpeboBanusimu @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
NPOTHBOJCHCTBUY JieTanu3anuy (OTMBIBAHUIO) JOXOJIOB, TIOJTYYEHHBIX TIPECTYITHBIM ITyTEM,
U (UHAHCUPOBAHUIO TEPPOPHU3IMAY.

3.20. B ciyyae W3MEHEHHUsS CBEICHHM, IMOJUICKAIIUX YCTAHOBJICHHUIO TIPU 3aKITFOYCHHUN
JloroBopa, B TOM 4HcCI€ H3MEHEHHUS CBEIEHHUH, MOAJEKAIIMX YCTAaHOBICHHUIO B IEJAX
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unentuukarmu Knuenra/llepkarens, a Taxke (IpU HX HaAJTUYMU) €r0 IPEICTaBHUTENEH,
BBITOJIOTIpHOOpeTaTeneld, OeHeUIIMapHbIX BIACIbICB, B TCYCHHE TpPeX padOUYMX IHEH cO JHS
pEeTUCTpallMi TAaKUX W3MEHEHWH M JONOJHEHUH IPENCTaBIsATh 3aBEPEHHbIE B YCTAHOBICHHOM
3akoHoAaTenbcTBOM Poccuiickoit depepanuu MOpsiiKe KOMHUU COOTBETCTBYIOIIUX JTOKYMEHTOB
U THCbMEHHO MH(popMmupoBaTh bank 00 m3MeHeHHMM ajpeca, Tele(OHOB, O PEOPraHU3ALUU HIIU
mukBunanuu Knuenra, a Takke O JIPYrMX H3MEHEHHUSX, CIOCOOHBIX MOBIMATH HA HCIIOJIHEHHE
Horosopa.

4. Tlopsiaok npeaocraBjieHus U 00cay:kuBanusi buznec-kaprt

4.1. busHec-kapTa SBIAETCS IEKTPOHHBIM CPEICTBOM ILIATEXKA, MPEIHA3HAYECHHBIM IS
¢dbopmupoBanus ee [lepxkareneM pacnopsDKEHUH Ha IIEPEBO/I IEHEKHBIX CPEICTB.

4.2. busHec-kapta fABIsSeTCI COOCTBeHHOCThIO baHka u  Bwigaercs Jlepkaremto
BO BPEMEHHOE I10JIb30BAHUE.

4.3. buzHec-KapThl MOTYT OBITh BHIYIICHBI J{epKaTessiM B T€UEHHE BCETO CPOKA JeHCTBUS
HoroBopa.

4.4. buzHec-KapTbl MOTYT BBIIYCKAaTbCSd Ha MMs OJHOIO WJIM HECKOJbKUX Jlepxkareneil.
IIpu 3TOM Ha Kaxzaoro Jlepxaresnst MOKeT ObITh BBINYIIEHO He Oosee ABYX busHec-kapT ko Bcem
Cueram Kiwmenra. KosmuectBo busnec-kapt, BbimyckaeMbix k Cuery KimeHTa Ha pasHbIX
Jlepxareneii, He OrpaHUYHUBACTCS.

4.5. Bwmectre c¢ busnec-kaproii [epxkaremo mnpenocrasisercs [IMH, xotopseiit coctout
U3 4eTblpex Lup U MpPeACcTaBIseT COOOM CPelCTBO 3aIUThl OT HECAHKIMOHUPOBAHHOTO
WCIIOJIb30BAaHUS KapThl. 3ampemiaercs xpaHeHue naHHeix o I[IMH Ha moObIX HOCHUTEISX
nHpopMaIuu.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OyMaskHBIX
HOCHUTEISIX WIA C HCHonb3oBaHueM cucreMbl JIbO 1myrem HampaBieHUss B KayecTBE
npucoeauHeHHoro ¢aina B O/ IluceMo B baHK, NOANMCAHHOIO 3JIEKTPOHHOW IOANUCHIO
YIIOJTHOMOYEHHOro nuna KiueHra, ¢ nociemyrolmuMm IpelocTaBlIeHueM B baHK OpuUruHaioB
JOKYMEHTOB IIPH ITOIy4eHUN busHec-KkapThl:

- 3alOJIHEHHbIE U MOJIKMCAHHBIE PAOOTHUKAMH U 3aBEPEHHBIE YIOJIHOMOYEHHBIM JIMIIOM
Knuenta (camum Knuentom) u orruckoM neuatu Kimenrta 3asBineHus Ha noiydeHue bushnec-
KapTBhl,

- 3aBEpEHHBIC YIOJIHOMOYEHHbIM JjunoMm Kimenra wm orruckoMm nedarn KimeHra
KCEPOKONMMU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIOUIMX JUYHOCTh PaOOTHUKOB
KnuenTa, ykazaHHbIX B 3asiBICHUSAX Ha ModydeHue busHec-kapThl.

4.7. Ha ocHoBanuM noaydyeHHoro ot Knuenra 3asBieHus Ha nosiyueHue busHec-kapThl,
bank Bemmyckaer xk CyeTy OJAHOMY WJIM HECKOJbKUM JlepkatensMm busHec-KapThl KaTeropwuii,
yKa3aHHbIX B 3asBJICHUM Ha MONydyeHHe bu3Hec-kapThl, B COOTBETCTBUHU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusnsiii ITJIFOC» n obecrnieunBaeT coBeplieHUE omepaluil ¢ UCHoIb30BaHUEM busHec-
KapT/peKkBU3UTOB bu3Hec-kapT B COOTBETCTBUM ¢ JJOroBOpOM.

4.8. Tlepconu¢unmpoBannbie busHec-kapThl BeITycKaroTcs baHKOM B Cpok He mo3jaHee 5
(nmatu) pabounx nHeH (6e3 ydera cpoka qocTaBku busHec-kapT B moapaszienenue banka, B koropom
orkppiT  Cuer) OT JaTel MOJydeHUs  3asBI€HHUS Ha  TMOJydyeHue  busHec-kapThl.
HenepconuguiupoBannsie busHec-xapTsl IIPEA0CTaBIIAIOTCS Knuenty/ENO
Knuenta/llpencrasutento Knuenra/[lepxatento B JaeHb oOpallleHHs TMpU HMX HaJIUYUU B
noapasnaesnieHnuu banka.

4.9. Wsroroenennrie buznec-kaptel nepenarorcs EMO Kimenra/llpencrasutento Kinnenra
[0 aKTy MpHueMa-Tepenadyu Ju0o BbAal0TCs HermocpeacTBeHHo Kimenty//lepxkarento npu JTUYHOM
oOpamieHuu B baHk U mpeabsaBiIeHUH AEMCTBYIOUIETO TOKYMEHTA, YIOCTOBEPSIOUIETr0 JUYHOCTh. B
ciyuae obpamienuss Knuenra//lepxarens akt npuema-nepenadn He opopmisiercs. [Ipu nonyuenun
buznec-kapter  JlepxaTento HEOOXOAUMO TIPOCTABUTh COOCTBEHHOPYYHYIO TOINUCh HAa
CMeLUAIbHOM MoI0ce s MOIIKCH, PAcIiooKEHHON Ha 00opoTHOH ctopone busnec-kaptol. [TMH
Kk busnec-kapte Hampasnsiercs Jlepxarenro mocie akTuBanuu busHec-kapThl mocpenctBom SMS-
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cooOmuieHnss Ha Homep TenedoHa ans noiydeHus 3-D maponeid, ykaszaHHbI B 3asBiIeHHM Ha
nojgydyeHue buznec-kapThl.

B cnyuae ecnu mo texHuyeckuMm npuynHaM SMS-coobmenue ¢ uHdpopmanumeit o ITMH
He ObUIO JOoCcTaBiieHO anpecary, Jlepkarenb umeer mpaBo oOparutbes B bank ¢ 3asBieHHEM
Ha mnepeBbimyck I[IMH x Owumsnec-kapre AO «Poccenbxo30ank» B TedeHue 15 (msaTHaAmaTH)
KaJeHJAapHbIX JHEW ¢ pgatel Bblmaud busnec-kaptol. IlepeBbimyck IIMH, HenmomyuenHoro
M0 TEXHUYECKUM MPUYUHAM, OCYIIECTBIIACTCS 0€3 B3UMaHUsI KOMUCCHH.

Ecmun Jlepxatens He 3asBun o HenosydeHuu [IMH nmo TexHudeckum nmpuyrHam B T€UEHUE
15 (mATHanUAaTH) KaJeHIApHBIX JHEW ¢ MoMeHTa Bbigauu busnec-kaptei, [IMH cuurtaercs
nonydeHHbIM JlepxaTenem. [lepeBbinmyck [IMH mo ucteuennu 15 (msaTHaanaTH) KajaeHIAPHBIX JTHEH
Iocjie J1aThl MOJyuyeHUs bu3Hec-KapThl OCYILECTBISETCSI Ha OCHOBAaHUU IPEIOCTaBIEHHOIO
Jepxarenem 3asBienust Ha niepeBbinyck [TMH k 6usnec-kapte AO «Poccenbxo30aHk» B CBS3U C
€ro yTparomu.

4.10. Ha wusrotoBneHHble mnepcoHuUUMpoBaHHbIe busHec-kaptel baHk HaHOCHT
HauMeHoBanne  Knmenrta  smaruHckumu — OykBamum  (He  Oomee 21 cumBoma). Ha
HenepcoHUUIUPOBaHHBIX br3Hec-kapTax oTCyTCTBYeT HauMeHoBaHue Kimenrta, ums u dhamunus
Hepxarens.

4.11. AxrtuBanus busnec-kapr:

4.11.1. AxrtuBauus HenepcoHU(pUIMPOBAHHONW bu3Hec-KapThl, BBIAAHHOM 10 OTKPBITHS
Cuera, npousBoauTcsi baHkoM He Mo3Hee cleAyIolero pabouero AHs mnocie oTkpbITHs Cyera.

4.11.2. AktuBanusi HenlepcOHU(PUIMPOBAHHON bu3Hec-KapThl, BEIAHHOW K JACHCTBYIOLIEMY
Cuety, u nepconuunrpoBaHHON bu3Hec-KapThl TPOU3BOAUTCS baHKOM He Mo3/IHEee ClIeaYIOIIEro
pabodero mus mocne mnepenaun busHec-kaptel EMO Kimenra/IlpencraButento Knuenra/mocne
BbI1au busHec-kapTel HenocpencTBenHo Knuenty/Jlepxkarento.

4.12. busHec-kapTa ACHCTBYET OO TOCIETHETO JAHS MECSIa, YKa3aHHOTO Ha ee JUIEBON
CTOpPOHE, BKIIFOUUTEIIBHO.

bank B OJHOCTOPOHHEM NOPAJIKE MMEET IPaBO MPOUIMTH CPOK JIEWCTBUS bH3HEcC-KapThl,
roclie HWCTEYEHHUs Ccpoka JAeWCTBUs, YKa3aHHOro Ha camoil busnec-kapre. Wudopmanus
0 TIPOJUICHUH CpoKa JecTBUsl bu3zHec-kapThl pazMmeniaeTcs Ha odunmaibHoM web-caiite banka B
CeTH MHTEepHeT 1o ajapecy: http://www.rshb.ru.

4.13. Tlo ucreueHnn cpoka aewcTBusi buznec-kaptel [lepxkarento MOKeT OBITh BBITYIICHA
HoBas busHec-kapra. Beimyck HOBOM busHec-kapTel B3ameH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM
neicTBus, ocymiectsisieTcss bankom 0e3 mpeaBapurenbHOro 3asBIEHUs Ha HojydyeHue busHec-
KapTbl, opopmieHHoro mo ¢opme banka, B ciaydyae ecnu KiueHT NHCbMEHHO HE YBEJOMUI
nonapasnenenne banka, oOcnyxuBaromee Cuer, 00 OTKa3e OT mepeBblllycka busHec-kapThbl
3a 1 (oaMH) MecsI] 10 OKOHYaHUs cpoka ee neictBus. [[ng oTkasza mepeBblnycka BuzHec-kapTbl
KnuenT npenocrasisier B noxapasaenenue banka mo mecty BeneHus Cuera 3asBiieHHE Ha OTKa3
OT nepeBblltycka busHec-kapThl o Tunosoit popme banka.

B cayuae wuw3smenenus — gamunuu  w/wim uMeHu  Jlepxkatens,  M3MEHEHUU
HauMeHoBaHUsA/popMbl  coOctBeHHocTH — Kimenta, wu  KimeHtoM  He  mpeicTaBieHB
COOTBETCTBYIOIIME HM3MEHEHHUs, TO TIpU aBTOMAaTUYECKOM NepeBblycke bu3Hec-kapThl 1O
UCTEYEHUH CpoKa ee JelcTBus, busHec-kapra OyAeT TMepeBbINyIleHAa CO CTapbIMU
sMOoccupoBaHHBIMU UMeHaMmHu [lepkarens u Kimenra.

Bbigaua aBTOMAaTHYECKH NEPEBBINYIIEHHBIX bH3HEC-KapT OCYIIECTBISAETCS B COOTBETCTBUU
¢ myHKTOM 4.9 HacToAmuUX Y CIOBHI.

4.14. lnsa nepesbiniycka busHec-kapThl o nHunmaTue KineHTta 10 UCTEUEHUsS ee CpoKa
NeNCTBUS, a TakXKe B CIIydasx, yTpaThl/TIOBpEeXIeHUs bu3Hec-kapThl 1O HCTEUEHUS CpoKa ee
neiictBusi, nopun busHec-kapThl (penbeHBIX HAAMUCEH, FOJI0rpaMMbl, MATHUTHOM MOJIOCH! U T.1.),
KoMIpoMeTranuu win paccekpeunBanus [IMH, namenenun damwmnuu w/mnu umenu Jlepkarens,
M3MEHEHUH HauMeHoBaHUs/popmMbl cobcTBeHHOCTH Kitnenta, KnueHnTt nomken npenctaButh B bank
B COOTBETCTBUU C MYHKTOM 4.6 HacTosux YcioBuil 3asBlieHHE Ha NojyyeHue busHec-kapThl,
oopmienHoe o TunoBoit popme banka.
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IlepeBbinyck busHec-KapThl OCYLIECTBIISETCS HAa HOBBIM CPOK JIEHUCTBUSA. BhIyck HOBOMU
busHec-kapThl OCYIIECTBISETCS B CPOKH, TPETYCMOTPEHHbBIE TYHKTOM 4.8. HacTOSIIIUX Y CIIOBHIA.

4.15. busHec-kapTa ¢ HOBBIM CpOKOM jeicTBus mepemaercs Kiumenty/EMO
Kmuenra/llpencraBurento Knuenra/llepskarento B oOMeH Ha bu3Hec-kapTy ¢ HCTEKIIUM CPOKOM
JeicTBUS (32 UCKIIIOYEHHEM TUIAaHOBOTO MnepeBbintycka busnec-kapt). Ecnu busnec-kapra He MOxkeT
ObITh Bo3BpalleHa B bank, Knuent o6s3an npenoctaButh B bank 3asBienue o0 yrpare OGusHec-
kapTel AO «Poccenpxo30ank», oopmileHHOE 10 TUIIOBOH popme banka.

4.16. OO0 yrpare busnec-kaptel Jlepkarens/KiaueHT He3aMeIMTEIBHO WHOOPMUPYET
bank B COOTBETCTBUHU C IMTYHKTOM 8.5 HACTOSIINX Y CTIOBUM.

4.17. baHK OCYIIECTBISCT BBIMYCK HOBOW bu3Hec-kapThl B3aMeH YTpadyeHHOU
HepxareneMm, ecaun Knuentom mnpencraBieHo B bank 3assneHue 00 yrpare Ou3HEC-KapThI
AO «Poccenpxo36ank», ohopmieHHOE 110 TUIOBOH (popme banka.

4.18. Tlopsimok ocyuecTBieHus onepaiuii mo Cyery ¢ ucnoib3oBaHueM busHec-kapThi/ee
PEKBHU3UTOB peryiaupyercss J[oroBopoM © ACHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
denepauuu.

4.19. bwusnec-xkapThl MOTYT OBITh HCIIONIB30BaHbI [lepkaTensaMu Uis  TPOBEICHUS
CIEAYIOLIMX ONEpalnii:

4.19.1. IlonyyeHus: HAIMYHBIX JACHEKHBIX CpelcTB B Bantore Poccuiickoit denepanuu s
ocyllecTBiIeHUsT Ha Tteppuropun Poccuiickori ®Denepanii B COOTBETCTBUU C  HOPSIKOM,
yCTaHoBJIeHHbIM bankoMm Poccum, pacueToB, CBsi3aHHBIX € AeATENbHOCTHIO KilneHTa, B TOM yucie
OIJIATOW KOMaHMPOBOUYHBIX U MPEACTABUTEIBCKUX PACXO/IOB.

4.19.2. Ommarel  pacxomoB B Bamwote  Poccuiickoir ~ ®enepamuu,  CBsA3aHHBIX
¢ JnestenbHOCThI0 KilMeHTa, B TOM u4HcClle OIUIATONM KOMAaHIMPOBOUHBIX M MPEICTABUTEIBCKUX
pacxoz10B, Ha Tepputopun Poccuiickoit denepanumn.

4.19.3. CosepuieHusi UHBIX omnepanuii B BaimtoTe Poccuiickoit denepanuu Ha TEPPUTOPUU
Poccuiickoit ®denepanyu, B OTHOLUIEHUM KOTOPBIX 3aKOHOJATenbcTBOM Poccuiickoit ®denepanuu,
B TOM 4YMcJie HOpMAaTUBHbIMU akTamu banka Poccuu, He ycTaHOBIIEH 3alpeT (OrpaHUYeHHE) Ha UX
COBEpILIECHHE I[IPU YCIOBUHM, YTO XapakTep MPOBOAUMON ONEpAllMM COOTBETCTBYET LIEJSM
(MHAHCOBO-X0341CTBEHHOM IE€ATEIBHOCTH KIUEHTA.

4.19.4. TlonyyeHus HaJMYHBIX JIEHEKHBIX CPEICTB B MHOCTPAHHOI BaJIIOTE 3a MpeesiaMu
tepputopun Poccuiickoit ®denepanuiu s OIUIATBI KOMAHIMPOBOYHBIX W MPEACTABUTEIBCKHX
pacxonios.

4.19.5. OmnaTel KOMaHIMPOBOYHBIX M MPEICTABUTEILCKAX PACXOAOB B HHOCTPAHHOMH
BAJIIOTE 3a npenenamu teppuropun Poccuiickon denepanuun.

4.19.6. Uupix omeparuii B BamioTe Poccuiickoit demepanii 1 WHOCTPAHHON BaIOTE C
colOuto/iIeHreM TpeOoBaHMH BaIFOTHOTO 3aKOHOAaTesbeTBa Poceuiickoit denepanuu, npu yClIOBHH,
YTO XapakTep TMPOBOAMMOM OIEpallud COOTBETCTBYET I1ENsM (PUHAHCOBO-XO3SHCTBEHHON
nestenbHOCTH KnuenTa.

4.19.7. BHeceHrne HaIMYHBIX JCHEKHBIX CPEICTB B BamoTe Poccuiickoit denepanuu vepes
o6ankomatel u UIIT banka, a Taxke 6aHkomaThl O0aHKOB-mapTHEpOB Ha CHUET C KCIOJIb30BAHUEM
busHec-kapTel, IpU yCIOBUHM, YTO HPOBOAMMAS OIEpalus COOTBETCTBYET IeJIIM (PHHAHCOBO-
XO35ICTBEHHOM AESITEIbHOCTU KIUEHTA.

4.19.8. Onepanuu OE3HATMYHOTO TIEPEBOJIA JICHEKHBIX CPEJICTB O HOMEPY OaHKOBCKOM
KapThl ¢ UCTIONIb30BaHUuEeM bu3Hec-kapThl/pekBU3UTOB bu3Hec-KapThl.

4.20. IIpn BHECEHMN HAJIMYHBIX JACHEXKHBIX CPEICTB C UCIOJIBb30BaHHEM bHU3Hec-kapThl Ha
Cuer unentudukamus Jepxarens npou3BoauTcs baHkoM aBTOMAaTH4YeCKH HAa OCHOBAHMU JAHHBIX
busnec-kaptel u [11H, BBenennoro Jlepxarenem.

4.21. 3auncnenne Ha CueT HaIWYHBIX JCHEXKHBIX CpEACTB, BHECEHHBIX B baHk
¢ ucnosp3oBanueM busnec-kapThl, mpousBoauTcs bankom He mo3aHee pabodero AHs, CIEAYIOLUIETO
3a THEM MOCTYIIJIEHUS IEHEXKHBIX CPEICTB B baHK.

4.22. B cinyyae OOHapyXEHHUS PACXOXKACHUH MEXKIy CYMMOH BHECEHHBIX HAJIMYHBIX
JIEHE)KHBIX CPEJICTB B M CyMMOM, OTpakeHHOW B Bbimucke 1o Cuery, Knmenr He nosgnee 55
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KaJICHJIApHBIX JTHEH ¢ JaThl COBEPIICHUS ONepaluy JOJKEH oAaTh B baHk nmucbMeHHoe 3asiBlieHHE
0 HECOTJIACHH C OTepaluel, IpoBeIeHHON B yCTpoHCcTBe caMmoobcmyxkuBanus banka.

4.23. Ilpu yBonbuenun [epxkarens Kinuent/EVO Knuenra/Ilpencrasurens Kiuenra:

4.23.1. He no3nnee natel yBosibHeHHS [lepkarens mHbopmupyeT bank o HeoOxoaumocTu
OnmoknpoBKM bu3HEC-KapThl, BBIMYIIEHHOW Ha uMs Jlep)kartens, myTeM OOpalieHusi B CIIyxkOy
noanepkku banka no TenedoHam, ykazaHHBIM B IIyHKTE 8.5 HacTOSIIMX Y CIIOBUH.

4.23.2. He mozmuee 5 (msaTm) paboumx AHEH OT JaThl YCTHOTO OOpallleHUsS B CIYXKOy
nonnepKku banka ¢ menpio OJOKMpOBKM busHec-kapThl B CBS3M C yBOJbHeHHeM Jlepxkarens
nepenaetr B bank uzpatyio y [Jepxkatens busHec-kapTy ¥ NUCbMEHHOE 3asiBIEHUE O MPEKpaIEHUN
nerictBus ousHec-kapThl AO «Poccenpxo30anky», opopmieHHoe mo TunoBoi ¢popme banka.

4.24. KoMHMCCHOHHOE BO3HArpaXKAeHue, MpuuuTammeecs baHKy B COOTBETCTBHH
¢ Tapudubim mmanom «Kopnoparusnsni IIJIFOC» 3a oOcmyxuBanue busHec-kapThl B CBS3H
C BBITYCKOM HeBocTpeOoBaHHbIX Kimentom busnec-kapt/yrparoit Jlepkarensmu bBusnec-
KapT/Bo3BpaToM B bank buzHec-kapt 10 ncTeUeHUs UX CPOKa IEHCTBUS, BO3BPATY HE MOJICHKHUT.

4.25. Ocobennoctu Bhimycka [{udpossix busznec-kapt:

4.25.1. 3asBka Ha Bbimyck Ludposoii busznec-kaptel B BuAe (HopManTu30BaHHOTO
anexkTpoHHOT0 nokyMenTa® popmupyercs EMO Knmenta (camum KiMeHTOM) IyTeM 3alloiHEHHs
nonieit axpanHoit ¢opmel 3asBku B IC CBoit busnec, nonnuceiBaercs ero Ol u Hampaisercs B
Bank ¢ ucrnons3osaanem MC Cpoit busnec’.

B pamkax ogHOM 3agBKU MOXET OBbITh BbINyllieHa ofHa [ludposas busnec-kapra.

4.25.2. HUudposas busnec-xkapra MokeT ObITh BbINyIIeHa KiMEHTY, KOTOPBIN 3aKIFOYHI
¢ bankom Jlorosop u JJorosop o JIBO KOJI (UC Csoii busnec). Ilpu atom Jlepxarenem Ludposoii
busHec-kapThl MOKET OBITH TOJIBKO JIMIO, KOTOpPOe copmupoBaio, noanucano D11 u HampaBwiio
3asBKy Ha Bbimyck L{udposoii busnec-kaptel ¢ ucnons3oanueM MC Coii busnec.

4.25.3. lludpposas buzHec-kaprta BBITycKaeTcsi 0€3 MaTepHaIbHOrO HOCHUTENs (TUIACTHKA)
u [IMH-xouBepra c [IMH-kog0M.

4.25.4. Hnudopmaumuss o pexkBmsurax Ludposoit busnec-kapThl mpemocTaBiIseTcs
Hepxatemnto B skpanHoii popme NC Croit busnec.

4.26. OcobeHHocT TmoAauu 3asBKM Ha BbIIycK IlepcoHmuuupoBaHHON KapThl
¢ ucnonb3oBanueM MC Csoit busnec:

4.26.1. 3asBka Ha BeINycK llepcoHnduipoBaHHONW KapThl B BUAE (HOPMaIN30BAHHOTO
anekTpoHHOro MokymeHTa (opmupyercs EMO Kiumenrta (camum KnmeHTom) myTem 3amoiHEHUS
nosiei skpanHon popmel 3asBku B MMC Croit busnec, noanuceiBaercs ero DIl u HampasmsieTcs B
Bank ¢ ucrions3osaaneM MC Cgoii busnect.

B cnyuae, ecnu Jlepkarenem OyaeT JUI0, KOTOPOE Ha MOMEHT IMOJauM 3asBKM Ha BBITYCK
[TepconuduiupoBanHoil KapTel B BHAE (HOPMATU30BAHHOTO DIEKTPOHHOTO JOKYMEHTa HE
uaeHtuuuuposano bankom, KiMeHT k naHHOHM 3asBKe JODKEH NPUCOETUHUTH 3IIEKTPOHHYIO
KOIHUIO JIOKYMEHTA, yJIOCTOBEPSIOLIEro JUYHOCTh JIMIA, HA KOTOPOTO MOJaHa 3asiBKa Ha BBITYCK

® 3aska Ha Beimyck [{udpoBoii BusHec-kapThl B BHjle (HOPMATH30BAHHOTO HJIEKTPOHHOTO JOKyMEHTa, 0OpMIEHHAs B
JNEeKTPOHHOM BHJE, XpaHUTCs B 3ekTpoHHOM Buae B MC Coit busHec B TedueHue cpoka AEHCTBUS HACTOSAIIErO
JoroBopa n B TedeHue 5 (TATH) JET HOCHEe NPEKpalleHus: ero JeicTBus. 3assieHue, odopmiienHoe Kimenrom B
AJIEKTPOHHOM BHJIE, ITPH HEOOXOTUMOCTH MOKET OBITh BOCIIPOM3BEIEHO Ha OyMa)KHOM HOCHTEIIE.

" B cnyuae npucoenunenus Kinuenrta Kk YCIOBUAM JAUCTAHIMOHHOTO GAaHKOBCKOIO 0OCIYKUBAHMS IOPMAMYECKHX JIHIL
W MHIUBHIyadbHBIX IpeanpuHumareneii B AO «Poccenpxo30aHk» ¢ UCIONB30BaHUEM HH(DOPMAIIMOHHON CHCTEMBI
«Iudposoit kaHanm oOciyxuBaHUS ropuaudeckux jiui «CBoi OuzHec» B paMkax EJMHOTO CEpBHCHOTO JIOTOBOpA
(ITpunoxxenne 2.2 x Enunomy cepucHOMy moroBopy). Bun DI1 ompenensercs Horosopom o ABO HOJI (MC Caoit
buznec).

8 B cnyuae npucoenunenus Knuenra K YCIoBHAM JUCTaHIMOHHOTO OAHKOBCKOTO 0OCITYXKUBAHUS IOPHIMUECKHX JIUI]
U MHIUBHIYaIbHBIX TpennpuHumareneii B AO «Poccenbxo30aHk» ¢ HCIONB30BaHHEM HMH(POPMAIMOHHONH CHCTEMBI
«Iudposoii kanan oOciyxuBaHus opuandeckux ymn «CBoit 6msnec»  mH(popmanmoHHOH cuctembl «L{udposoit
KaHall oOCIyXuBaHMsl topuaudeckux Jun «CBoi OumsHec» B pamkax ExmHoro cepBucHOro jgorosopa
(ITpunoxenue 2.2 k EnqunoMy cepBucHoMy noroBopy). Bun DI1 onpenensercs [Jorosopom o ABO FOJI (MC Caoit
Buznec).
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[lepcoHnDUIUPOBAHHOMN KapThI'.

B pamkax omHO# 3asBKM MOKET OBITh BhIMyIieHa 0Ha bu3Hec-kapra.

4.26.2. 3asBka Ha BbIMyck IlepconnduuupoBaHHON KapThl B BHAEC (HOPMAIN30BAHHOTO
3JIEKTPOHHOTO nokymenTal? MOXeET OBbIThH [oJlaHa
¢ ucnonb3zoBanuemM MC Cpoii  busnec, eciu Kiument 3akmoumn ¢ bankom Jlorosop
u Jlorosop o JIbO FOJI (MC Csoii buznec).

4.26.3. Tlpun Beimaue IlepcoHnUUMPOBAHHOW KapThl, BBHINYIIEHHON JHILy, KOTOpOe Ha
MOMEHT MOJauM 3asBKU Ha BbINycK llepcoHnM@uIMpoBaHHONW KapThl B BUAE (POpMaIn30BaHHOTO
AIIEKTPOHHOTO JIOKYMEHTa He uaeHTH(uuupoaHo bankowm, JlepkaTenb AODKEH JIMYHO MOJIYYHUTH
KapTy B opuce banka [y npoBeneHus ero nAeHTUGUKAMK 1 onucanus Pacnucku mo TMnoBon
dopme banka.

5. IlpaBa u 0013aHHOCTH CTOPOH

5.1. bank o0s13aH:

5.1.1. OcyuiecTBiATh BBIIYCK U 00CIyXHBaHHE bu3Hec-kapT B MOpAIKE U Ha YCIOBUSX
HoroBopa, Tapu¢noro mnana «Kopnoparusssiii IIJIFOC» n B cooTBETCTBUM ¢ TpeOOBaHUAMU
3akoHozarenbcTBa Poccniickoit denepanun.

5.1.2. TIlepemaBarpb Kmmenty/EMO Kunuenta/llpencraButento  Knuenta/Ilepxaremnto
BBITYLICHHbIE Ha uMsA Jlepkareneil busHec-kapThl B TOPSAKE UM B CPOKH, OIPEICICHHBIC
HACTOSIIIUMU Y CIIOBUSIMH.

5.1.3. [IpuocranaBiIMBaTh aBTOPHU3ALKH 110 brU3HEC-KapTaM B CIEAYIONINX CITydasx:

5.1.3.1. IIpu nonyuenuu ot Jepxkarens/Knuenra/EMO Knuenra/llpeacraBurens Knuenta
COOTBETCTBYIOIIETO yBenomiieHHs 00 yrpate busnec-kapTtel nmbo0 wucmons3oBaHuM busHec-
KapTbl/pekBU3UTOB busHec-kapThl Oe3 cornacust Kinnenra/lepxkarens.

5.1.3.2. Ilpu mnonyyenuu yBepomsieHusi oT Kimenta o0 yBombHeHun Jlepkartens B
COOTBETCTBUU C MYHKTOM 4.23 HACTOSIINX Y CIIOBUH.

5.1.2. TIpoomuts onepanuu mo CyeTy ¢ UCIONb30BaHUEM bu3Hec-KapThl/ee peKBU3UTOB B
CPOKH U B MOpPS/IKE, YCTAHOBJIEHHOM HACTOSIIUMU Y CIOBUSIMU, U B COOTBETCTBUU C TPEOOBAaHUSIMU
JIEHCTBYIOLIEro 3aKkoHoAarenbeTBa Poccniickoit denepanun.

5.1.3. B ciydae BO3HMKHOBEHUs 3a/10JKEHHOCTH MO CYeTy, CBA3aHHOW C OIepanusMH 1o
busHec-kapTe, B CpOK, YCTaHOBJCHHBIH ITyHKTOM 3.16 Hacrosmux YCIOBUII TpeANpUHSTH
Heo0Xo/iuMble Mephl AJ1s yBeromienus: Kimenra.

5.1.4. Undopmuposare J[lepxarens/Knuenta o KaxkAOW COBEPILIEHHON omepanuu ¢
Ucrosib30BaHueM busHec-kapThl/peKBU3UTOB bu3Hec-KapThl B MOpsAKE, YCTAHOBICHHOM pa3zeiioM
8 HacTosAUIMX Y CIOBUH.

5.1.5. ObGecneunTs B KPYIJIOCYTOYHOM pEXHUME MpHEM yBeaoMileHuil 00 yrpate busHec-
KapThl W/WIK UCHOJIb30BaHUU busHec-kapThl/pekBu3uTOB busHec-kapTsl 0e3 cornacus lepxarens,
HarnpaBieHHbIX [lepxarenem/KimeHToMm 1711 IpHOCTaHOBIIEHUS aBTOpU3aluil o busnec-kapre.

5.1.6. HesamennurtenbHO NPUHATH MEPHI N0 MPHOCTAHOBIICHUIO JEHCTBHS BH3HEC-KapThl
no ¢akry mnomydeHus ysemomiuenus ot Jepxkarens/Kiouenra/EMO Kuenta/IlpencraBurens
Knuenra o ee yrpare/ucnonp3zoBanuu 6e3 cornacus [epxarerns.

5.1.7. IlpexncraBnaTe MO NMUCbMEHHOMY 3anpocy KimeHTa JOKyMEHTH W MH(OpMAIHIO,
KOTOpBIE CBSA3aHbI C UCIOIb30BaHNEM busHec-kapThl/pekBu3uTOB brsHec-kapThl Jlepxarenem.

® TloamucaHue >JIEKTPOHHOM KOMMM JOKYMEHTA, yJOCTOBEPSIONIEro JMYHOCTh pabotHuka, D11 B MC Cgroii GusHec
SIBJISICTCSL HAJJIKAI[MM 3aBEPEHUEM TaKOM AJIEKTPOHHOMN KOIHMHU JIULIOM, moanucaBiuum ee JI1.

10 3aska ma BeMyck IlepcOHMUUMPOBAHHOW KapThl B BHJE (DOPMAIM30BAHHOTO 3JIEKTPOHHOTO JIOKYMEHTA,
odopmileHHas B 3JIEKTPOHHOM BHJIE, XpaHUTcs B anekTpoHHOM Buzae B MC Caoit busHec B TeueHune cpoka JIeHCTBHS
Hacrosimero JloroBopa u B TeueHHe 5 (IIATH) JET MOCIE NMPEKpalleHHs ero JercTBus. 3asBieHue, ohopMIICHHOE
KinreHToM B 3JIEKTpOHHOM BHJIE, IPH HEOOXOAMMOCTH MOXKET OBITh BOCIIPOM3BEAEHO Ha OyMa)KHOM HOCHTEIIE.
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5.1.8. B ycranoBnenusix ®PenepanbHbiM 3akoHOM Ne 115-D3 cinydasx NpUMEHSATh MEpHI,
MpeayCMOTpEeHHBIE TYHKTOM 5 cratbu 7.7 ®enepanbHoro 3akoHa Ne 115-d3, B Tom umcie
npeKpalaTh odecrneueHue BO3MOKHOCTH HCIIONIb30BaHMsI busHec-KkapThl/ee peKBU3UTOB.

NudopmupoBars Knuenra o mpumMeHeHHH K HEMY Mep, MPEIyCMOTPEHHBIX ITYHKTOM 5
cratbu 7.7 ®@enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O nmpotuBoAecTBUU JieTalln3aluu
(OTMBIBaHHIO) JOXOJIOB, IOJYYEHHBIX MHPECTYIHBIM MYyTeM, U (MHAHCHPOBAHUIO TEPPOPU3IMA)
u 00 otHeceHnu ero LlenTpanpabiM 6ankoM Poccuiickoit denepanuyl K rpymnie BICOKON CTENEHH
(YpOBHS1) prCKa COBEPILICHHS OA03PUTEIILHBIX OMepaIInii.

5.1.11. Otka3zatp B 3akitoueHuu Joroopa ¢ KiimeHToM Ha OCHOBaHUM MyHKTA 5.2 cTaThu 7
®enepanbHoro 3akoHa Ne 115-®03 B ciaydae Hamuuus y banka mojo3peHuil 0 TOM, YTO LEJIbIO
3aKJII0YEHUs HacTosero JloroBopa sBISETCS COBEpLIEHUE ONEpaluuil B LEIAX JIerajlu3aluu
(OTMBIBaHHUS) JOXOJIOB, MOJYYCHHBIX MTPECTYIHBIM ITyTeM, H/WIH (PUHAHCUPOBAHUS TEPPOPU3MA.

5.2. KumeHrt 00s13aH:

5.2.1. IlpenocraButh baHKy AOKYMEHTHI AJsi BBINYCKa bBH3HEC-KapThl B COOTBETCTBUHU
C HacTosIIMMHU YcnoBusMH, TpeOoBaHusimMu banka, HopMaTuBHBIMH akTamMu banka Poccum u
TpeOoBaHUSAMU 3aKOHO1aTeNnbecTBa Poccuiickoit deneparuu.

5.2.2. B cnydae nmonauu 3asBku Ha BbIMyck [lepconndunupoBannoit busnec-kapTel B BUae
(dbopMaIU30BaHHOTO IEKTPOHHOTO JOKyMeHTa ¢ ucnoyibzoBanueM C Cpoit busnec nuity, kotopoe
HAa MOMEHT IOJayu 3asBKH He uiaeHTHuuImpoBaHo bankom, Kk 3asBKe Ha BBINYCK bu3HEC-KapThl
IPUCOEANHUTD 3JIEKTPOHHYIO KOIHIO JOKYMEHTA, YI0CTOBEPSIOLIET0 JUYHOCTh paOOTHUKA, HA UbE
uMs OyzeT Bhimyckathes busnec-kaprall,

5.2.3. B cimydae momaum 3asBKM Ha BBITYCK llepcOHM(UIMPOBAHHOW KapThl B BHIE
dbopManM30BaHHOIO AMEKTPOHHOTO JOKyMeHTa ¢ ucnonb3oBanuem MC CBoit busnec nuiy, kotropoe
Ha MOMEHT MOJa4u 3asBKM Ha BBINYCK [lepCOHMUIMPOBAHHOW KapThl HE HACHTH(QHIMPOBAHO
bankoM, oOecneunts siBKy [epxartens B baHk  ans  monmydeHUs — BBIMYIICHHON
[TepconnGuuIMpPOBaHHON KapThl C IEJbI0O NIPOBEACHUS €ro HIACHTU(PHUKAUUU W IOANHUCAHUS
Pacricku o tunoBoi popme banka.

5.2.4. OcymiecTBasaTh onepaiuu mo Cyery ¢ ucnob3oBaHreM busHec-kapThi/ee peKBU3UTOB
B COOTBETCTBUU ¢ JIOTOBOPOM U JACUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

5.2.5. PacniopsikaThCst IEHE)KHBIMU CPEJICTBAMH 33 BEIYETOM ABTOPHU30BAaHHBIX CYMM.

5.2.6. Hectu OTBETCTBEHHOCTh 3a BCE OIEpalud, CcoBeplIeHHble [lepxkarensimu ¢
UCIIONIb30BaHUEM  bu3Hec-kapThl/ee  pEeKBU3UTOB, B  COOTBETCTBMH ¢  JloroBopoM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

5.2.7. ObGecrieunTh WCIONHEHHE YyciIOBUH JloroBopa mMpH HWCHOIB30BaHWU bu3Hec-KapT
HepxarensaMu.

5.2.8. Oob6ecrieunth pacxogoBanue JlepkaTeneM JIEHEXKHBIX CPEACTB, HAXOJSAIIHXCS
Ha Cuerte, B mpejenax JOCTYIHOTO OCTaTKa W/WIM aBTOPH3ALMOHHOIO JMMMTA JUIsl COBEpPLICHHUS
oTiepanui, MepeyrcieHHbpIX B myHkTe 4.19 Hactosmmx Y cioBui.

5.2.9. He ucnonb3oBaTh JI€HEXHBIE CPEICTBA, C MOMOIIbI0 busHec-kapThl/ee peKBU3UTOB
B LEJISIX:

5.2.9.1. Omnatel AMYHBIX pacxooB Jlepkarens.

5.2.9.2. ITony4yeHns: HATMYHBIX JCHEKHBIX CPEJICTB B MHOCTPAHHOHN BaJIOTE HA TEPPUTOPHH
Poccuiickoit @enepanuu.

5.2.9.3. OcymecTBieHue BEIIIAT 3apaO00THOM IIIATHI.

5.2.9.4. BpImuiaTel COLMANBHOTO XapakTepa.

5.2.5.5. CoBepiieHus mpoyux orepannii, MpOTUBOPEUANINX 3aKOHOAATENBCTBY Poccuiickoit
denepanuu.

11 Moanucanue JNIEKTPOHHOW KONMHUU JOKYMEHTa, yaocroBepsitomiero juyHocts, D11 B MIC Coit busnec sBusercs
HaJIC)KAIIUM 3aBEpEHUEM TaKOH 3JICKTPOHHOM KOIHH JIMIIOM, IToanucaBmumM ee DIT.
2



16

5.2.10. ITo Mepe coBeplIeHHUsI ONEpaluii ¢ UCIOIb30BaHUEM bu3Hec-KapThl/ee peKBU3HTOB
KOHTPOJIMPOBATh MPABUIBHOCTh UX OTPaKEHUS M OCTAaTOK JACHEXKHBIX cpeAcTB Mo Cuery myTem
II0JIy4Y€HUs BBIMHUCOK 110 Cuery.

5.2.11. KontponupoBarh ¥ 00OecrneunBaTh JOCTATOYHOCTh JCHEKHBIX cpeAcTB Ha Cuere,
HEOOXOUMBIX JJIs OIUIAaThl JOKYMEHTOB I10 OIlE€palMsIM, COBEPILIEHHBIX C UCIIOJb30BaHuEM busHec-
KapThl/ee PEKBU3UTOB, a TaKXKe KOMHCCHOHHOTO BO3HATPAXICHHS 3a IMPOBEICHHE OIMepaluii
no Cuery Kimenta, npegycmorpennsix Tapudubiv mianom «Kopnoparusasiii [TJTFOC».

5.2.12. Bo3mectuth banky B 6€3yCIIOBHOM MOPSIKE CYMMBI, IEPEUYHCICHHBIE B TyHKTE 3.15
HACTOSIIUX Y CIIOBUM.

5.2.13. OcymiecTBiIsITh HAJIMYHBIE PACUEThl B COOTBETCTBHU C TPEOOBAHUSIMH Y Ka3aHUS
banka Poccum ot 09.12.2019 Ne 5348-V «O mnpaBuiax HAJIWYHBIX PACUYE€TOB», B TOM YHUCIE,
¢ coOJII0IeHHEM TIPEIENIbHO AOMYCTUMOTO pa3Mepa HATMYHBIX PAcUYeTOB.

5.2.14. B ciydae W3MEHEHHUS CBEICHMH, MOAJESKAIIUX YCTAHOBICHHUIO NPU 3aKITIOUYCHUH
JoroBopa, B TOM 4HCI€ HW3MEHEHUS CBEICHUN, MOAJEKAIIUX YCTAHOBJICHHUIO B LEJAX
unentupukanmu Knwmenta, Jlepxkareneil, a Taxke (MpH WX HATUYMU) €0 IPEICTaBHUTENECH,
BBITOIoNprOOpeTaTeneld, OeHeUIIMapHbIX BIaJIENbIIEB, B TPEXIHEBHBIN CPOK CO JHS PETUCTPALIUU
TaKUX  U3MEHEHUH M  JIONOJHEHWM  IpEeACTaBIATh  3aBEPEHHbIE B YCTAHOBJICHHOM
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu MOpsSIKEe KOMHU COOTBETCTBYIOUIMX JIOKYMEHTOB,
B TOM 4ucClie 0OHOBJICHHBIX/BHOBb MOJyYSHHBIX JIMIIEH3UH, U TUCbMEHHO HH(OpMUpoBaTh bank 00
U3MEHEHUHU ajJpeca, TelneQoHOB, O peopraHu3aluu WM JukBuganuu Kowenra, o cMeHe
JESITEIbHOCTH, B TOM 4YHCIIE NOJUIeKalled JUIEH3UPOBAHMIO, JOMEHHOM HMEHH, yKas3aTelle
CTpaHULBl caiiTa B cetu UHTepHET, C UCHOIB30BAHUEM KOTOPBHIX IOPUIUYECKUM JIULIOM
OKa3bIBAIOTCS yCIYTH (IPU HAIMYHMH), a TAaKKe O APYTrUX H3MEHEHHSX, CIIOCOOHBIX MOBIHUSTH
Ha ucnoiHenue JloroBopa.

5.2.15. Tlo 3ampocy banka u B CpOKH, yCTaHOBIICHHbIC BaHKOM, MPEICTaBIATh CBEACHUS U
JOKYMEHTBI, HeoOxonumbie banky s ucnonHenus TpeboBanuit DenepanbHOrO 3aKOHAa OT
07.08.2001 Ne 115-®3 «O npoTUBOAEHCTBUU Jieraau3aluu (OTMBIBAHUIO) JOXOJ0B, IOJYYEHHBIX
MPECTYIHBIM MTyTeM, U (PMHAHCUPOBAHUIO Teppopu3May (nanee — Oenepanbhbliil 3akoH Ne 115-03):
unpopmauuto o Kiwmenre, IlpencraBurtensx Kiuenrta, Jlepkarensix, BbIrOJoNpuOOpeTaTENAX
u O6eHeduMapHbIX Biaaenblax KimeHra, coctaBe akIIMOHEPOB (YYaCTHUKOB) IOPUIMUECKOTO JIUIIA,
BJIQ/ICIONIMX HE MEHEE YeM IAThIO NMPOLIEHTaMU aKIui (JoJiell) IOpUANYECKOTo JIMIA, B TOM YHUCIIE
UHPOPMALIMIO O LENAX YCTAaHOBJIEHHS W NPEANOJIaraéMoOM XapaKTepe JeJOBBIX OTHOLIEHUH
¢ bankowm, o niensix GuHAHCOBO-XO35IMICTBEHHOM AesiTenbHOCTU KieHTa u pruHaHCOBOM MOJIOKEHUH
Knuenra.

5.2.16. OOecreynTh COXPAaHHOCTh BCEX JOKYMEHTOB IO OIEpaIusM, COBEPIICHHBIM
C WCHONB30BaHHEM bH3Hec-KapT/ee PEeKBU3UTOB, B TeueHHe 6 (LIECTH) MECSIEB OT AaThl MX
COBEpUIEHMSI U MIPEICTABIATh UX B baHk 1o nepBomMy TpeGoBaHMUIO.

5.2.17. ObGecneunTs MperocTaBieHne WHGOpPMAMM O HOMEpEe MOOWIBHOro TenedoHa
Hepxarenss B mensax HampaBieHus bankom SMS-yBenmomieHuil, a TakkKe He3aMeIIUTEIbLHO
npouHdopmupoBaTh baHk 0 ero u3MeHeHuu, myTeMm nepeaaud B baHk 3asBiieHUs Ha W3MEHEHHE
HOMepa MoowmibHOTO TenedoHa [epxkarens 6uznec-kaptel AO «Poccenbxo30ank», 0hopMIeHHOTO
no tunoBoil gopme banka. MudopmupoBats bank o mpekpamieHuu ucnoiab3oBanus SIM-kapTsl
HOMepa MoOwiIbHOTO Tenedona st 3-D maposeid. B cinydae mamenenust SIM-kapThl MOOMITBHOTO
tenepona ans 3-D maponeit Knmenty/Ilepkarento HEOOXOIUMO HE3aMEIUTENILHO HAINPaBUTh
B bank cooTBercTByMOIIEE yBenomieHHe, oOpaTtuBmuch B Ciyx0y MOIAEpKKHU, MOJpa3iesieHne
banka, oGcnyxuBatomiee Cuet, UM yBEOMUTH B YCTHOH dopme paboTHHKa baHka, MO3BOHUBIIETO
Kmuenty/ Jlepxkatento st TOATBEPXKICHHWS  aBTOpPCTBa  omepamuu 1o busHec-kapre,
B COOTBETCTBUU € MyHKTOM 5.3.13 HacTosmux Y caoBuil.

5.2.18. Hosectn mo ceaeHus J[epxarenss MHPOPMANUIO 00 YCIOBHUSAX HCIOIB30BAHUS
busHec-kapThl, copeprKallyrocs B HaCTOSAIMX Y cioBusax U [lamsarke.
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5.2.19. IlpounpopmupoBars bank 00 yrpare buznec-kapTsl 1u60 ucnonb3oBaHnu busnec-
KapTbl/pekBU3UTOB busHec-kapThl 6e3 cornacus Jlepxkarens/KnueHra B nopsjake, yCTaHOBIEHHOM
MYHKTOM 8.5 HacCTOSIIIUX Y CIOBHIA.

5.2.20. B Tteuenue 3 (Tpex) pabouux AHEH, CISAYIOIIMX 3a JIHEM YBeIoMiIeHHS baHka
00 yrpate busHec-KapThl B COOTBETCTBUH C MYHKTOM 8.5 HAcTOAIIMX Y CIOBUM, nepenats B bank
3asgBneHue 06 yrpate 6usHec-kapThl AO «Poccenbxo30ank», 1nb0 3asBiieHue 0 pa30I0OKUPOBaHUN
omsHec-kapThl AO «Poccenpx036ank», odopmileHHOE 10 THIIOBOM (hopme banka.

5.2.21. Ilpu obHapyxeHun busHec-kapThl, paHee 3asBICHHOW (B MUCbMEHHOW (popme) Kak
yTpadueHHasl, HEMEJJIEHHO coo0IMTh 00 3TOM B baHk u BepHyTh busHec-kapTy B TeueHue 5 (IATH)
CJIEAYIOLIMX 3a 1aTON COOOLIeHNs paboUMX JHEH.

5.2.22. B cnywyae, ecnu B otHomeHun Kumenrta wmm [lepxarens busnec-kapTbl
B cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 115-D3 npuHATHEI Mepbl MO 3aMOpPaXKMBAHUIO
(OJIOKMpPOBAaHMIO) JCHEKHBIX CPEACTB WM WHOTO MMYIIECTBA, HE3aMEIUIMTEIbHO cIaTh B baHk
buzHec-kapThl, BeITyLIIEHHbIE HA UM JleprkaTes.

5.3. bank Bnpase:

5.3.1. IIpoBomuTh MNpOBEpPKY CBeACHUH, YyKazaHHbIX KiMeHTOM B JIOKyMEHTaXx,
MPEJCTABICHHBIX B baHK ¢ 1ebio monydyeHus: buznec-kapr.

5.3.2. Orkazatb KimeHTy B BbIIyCKE MM 3aMeHe, pa30JOKMpOBaHUU bBu3HEc-KapThbl
B CIIy4asiX, yCTaHOBJIIEHHBIX JloroBopom u 3akoHomarenbcTBoM Poccuiickoit denepanun.

5.3.3. be3 nomonHutenbHOro pacrnopsbkeHuss KimeHTa Ha OCHOBaHMM — PacdyeTHBIX
JIOKYMEHTOB (B TOM u4Hclie 0aHKOBCKOI'O Opjaepa) cnucbiBaTh co CueTra, a TakKe HHBIX CUETOB
Knuenra, oTkpbIThIX B baHke (B TOM uuciie B BaJllOTE, OTIUYHONW OT BaymoThl Cuera, Ha YCIOBHSIX
nyHkTa 3.14 HacToAmMX Y CIOBUN) CyMMBI, YKa3aHHBIE B IyHKTE 3.15 HacTosmux Y cioBuil.

5.3.4. B 0JHOCTOPOHHEM HOpPsIKE BHOCUTh W3MEHEHMs W/WJIU JONOJHEHUs B HACTOSILUE
YcnoBus (B ToM ymcie, yTBepxkaeHue bankoM HOBO# pemakiuu Y cinoBuil u u/wnn [lamsaTku) n/nnm
B Tapudnsiii mnan «Kopnoparusseiii [IJIFOC», ¢ mnpeaBapuTenbHbIM YBEAOMIIEHHEM 00 3TOM
Kiuenta 3a 5 (maTh) paboumx JHEH 10 BHECEHHsS] COOTBETCTBYIOIIUX W3MCHEHHH B TOPSIKE,
HOPEIYyCMOTPEHHOM MYHKTOM 2.3 HacToAummx YcinoBuil. VM3MeHeHus, BHOcMMble baHkoM, B TOM
4yyclie yTBEpKAeHHass baHKOM HOBasl pefakius Y CJIOBUM, BCTYNAKOT B CHIIY I BceX KIiMeHTOB,
NPUCOETUHMUBIIUXCA K YCIOBUSM, B TOM 4YMCJE€ NPUCOECIUHMBIIUXCA K YCJIOBUSAM paHee JaThl
BCTYIUICHUS M3MEHEHWIl B CUJy, HauMHas CO [JHS, CIEAYIOUIEro 3a JHEM HCTEUEHHUs CpOoKa,
yKa3aHHOTO B HACTOAIIEM IYHKTE JMOO B KOHKPETHYIO JaTy, yKazaHHyi0 baHkom, HO He paHee
YKa3aHHOT'O B HACTOSIIEM ITYHKTE CPOKa.

5.3.5. IIpuocTaHOBUTH WM MPEKpaTUTh JEHCTBHE BCEX BBINYIIEHHBIX bu3Hec-
kapt/busnec-kapThl Jlepxkarens B ciydae:

5.3.5.1. Hapymenus Knuenrom//lepxarenem ycioBuit Jlorosopa.

5.3.5.2. Tlogo3peHnuss Ha COBEpUICHWE HE3aKOHHBIX WM COMHHUTEIBHBIX OIepanuit
C MCIIONIb30BaHNEM buzHec-kapT.

5.3.5.3. IIucemenHOTO YBenomiieHUs 01HOM 13 CTOPOH 0 pacTopkenun JloroBopa.

5.3.5.4. Ilpu otcyrctBuM B baHke JOCTOBEpPHBIX CBEIEHMH O HOMepe MOOMIBHOTO
tenepona Jlepxarens, HeoOXoauMmMoro JUisi  HampaBieHUs  yBenomieHud  Jlepxarensim
O COBEpIIEHHBIX C UCIIOJIb30BaHUEM bH3Hec-KapThl ONepanusx B COOTBETCTBUU C TPEOOBaHUSIMU
nyHKTa 8.2 HacTOSIMUX Y CIIOBUI.

5.3.5.5. B cayuae, ecnu KnueHToM He BBINOJHEHA OOS3aHHOCTh O MPEAOCTABICHHIO
B bank cBejeHMi W/ JOKYMEHTOB B COOTBETCTBHH C myHKTamu 5.2.13 u 5.2.14 Hacrosmux
VYcnoBui.

5.3.6. PesepBupoBarp Ha Cuere ACHEXKHBIE CPEACTBA B IpeieiiaX aBTOPU30BAHHBIX CYMM
JUIs 00ecrieyeHus OIUIaThl JOKYMEHTOB I10 ONepalusM, COBEpIICHHBIM C HCIIOJIb30BaHeM busnec-
KapThI.

5.3.7. PesepBupoBaTh CyMMBl KpEIMTOBBIX omepauuii, mnocrymatomme Ha Cuer oOT
IUIATEKHOW  CHCTEMbI, JI0 BBIICHEHHS IPAaBOMEPHOCTH JAHHOTO  3a4MCICHUS  CPOKOM
10 60 (mectTuaecsaTi) KaJeHAapHbIX THEH.
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5.3.8. Ortkazars Knmenty B Bwillycke busHec-kapThl B cilyuae He yKa3aHHs B 3asBICHUU
Ha [oJydyeHHe busHec-kapTel HOMepa MoOWIbHOro TenedoHa Jlepkartens Juisl NOJy4EeHUs
SMS-yBenomnenuii 1 Homepa MoouipHOTO Tenedona Jlepxkarens st nomydenus 3-D naponeii.

5.3.9. Orkazatp JlepxaTento B UCIOJIHEHUHU PACHOPSDKEHUM Ha IPOBEIEHUE Onepaiuil 1o
Cuery B ciyuae, ecian KimeHTOM He oIutadyeHa KOMHUCCHA 3a oOcinyxuBaHue busHec-kKapThl, eciu
9TO HE NMPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickoit @eaepanuu.

5.3.10. CamocTosATeNbHO ONpPEAEATh OYEPEIHOCTh CIMCAHUS KOMUCCUH 3a 00CITy)KUBaHUE
busHec-kapThl B cityuae, korja k Cuery BblnyleHa Oojiee yem osiHa busHec-kapTa.

5.3.11. Orpaxarps mo Cuery omepauuu, OmpoTecTOBaHHBIE J[lepxkareneM, B CyMMe,
3a4MCIICHHOM/CITMCAaHHON MEXIYHAPOHOU TIJIATEKHOW CUCTEMOM.

5.3.12. BBoauTh OrpaHHuYEHHs] Ha COBEpIIEHHE OMNEpalii, B TOM 4YHCIE B BHJE
MaKCUMaJIbHO JOMYCTUMBIX CYMM IO OINEpalusM 3a OIpeieieHHbI(e) nepuoa(kl) BpeMEHH,
B cooTBeTCTBUU ¢ Tapudamu (mepeyeHb yKazaHHBIX OrpaHHMUYCHHNA JJOBOAUTCS baHKOM 710 cBeeHuUs
Knuenra/[lepxkatens myrem pasmenieHus uHbopManuu Ha web-caiite banka B cetn MuTepHer
no aapecy: WWW.rshb.ru), w/wim mnyrem W3MEHEHHs JACHCTBYIOIIETO craTyca bu3Hec-KapThl
Ha OrPAaHMYEHHO JEHCTBYIOLIMII NMpU OTCYTCTBUM B baHKe JOCTOBEPHBIX CBEAECHUH O HOMEpe
MOOUITLHOTO TenedoHa Kiuenra/Jlepxxarens, HE00X0TUMOT0 JUTS HaTpaBIICHUS
SMS-yBenomnieHHii, HaJU4MU CBEJCHHH O KOMIIPOMETAllMM PEKBU3UTOB busHec-kapThl W/wim
[IMH, w/unu npu MOIO3PEHUHN HA WCIOJIB30BaHUE BU3HEC-KapThl TPETHUM JHUIIOM 0Oe3 corjacus
Jlepxarens.

5.3.13. OrkioHuTs onepanuio 1o bu3Hec-kapTe WM NPHOCTAHOBUTH HCIOJTHEHUE
pacropsikKeHus, CQOPMHUPOBAHHOTO C UCIOIb30BAHUEM JIEKTPOHHBIX CPEACTB IUIATEXa, HA CPOK HE
Oonee 2 (nAByX) pabouux mHEH IS TPOBEICHHS KOHTPOJS JO TPOBEIACHHS OIEpAlUU B IIEIIAX
IPEJOTBPALICHNS OCYILECTBIICHUS MEPEeBOa JECHEKHBIX CPEJICTB 0e3 corylacusl KJIMEHTa B ciydae,
€CJIU:

- bank mnpu npoBeeHUMM KOHTPOJS pPACHOPSDKEHUS BBIIBHII IPU3HAKM IepeBojJa
JIEHE)KHBIX CPENICTB 0€3 coriacus KJIMEeHTa;

-y baHka umeroTcs 0OCHOBaHUS MpeaNoiaraTh, YTO IEKTPOHHBIMU CPEICTBAMU IIIaTexka
pacrnopsikaeTcs HeyIoJIHOMOYEHHOE JIUIIO;

- bankom BbIBieHBl GakThl, uyTO pekBU3UTHl busnec-kaptel, [IMH, 3-D mnapons
CKOMITIPOMETHPOBAHBI W/WJIHM BBISBICH HEMOATBEP)KACHHBIH KIHMEHTOM (akt cmeHbl SIM-kapTsi
HOMepa MoouibHOTO Tenedona ans 3-D maporneii, a Takke B cilyyae BbISIBICHUS PUHAAICKHOCTU
Homepa it 3-D maposieit TpeTbemy JHILYy, 3aBIAJICHUs TPETHUM JIMIIOM MOOHUJIBHBIM TelehOHOM
Knuenra/[lepxaTenss WM HHOTO OTYYXKACHUsS HoMmepa ans 3-D maposeil w/wim MOOHIBHOTO
tenedoHa.

B cinydae mpHOCTaHOBKM WM OTKa3a B HCIIOJIHEHUM pacnopsbkeHus baHk yBemomusier
Knuenra/[lepkatens o JaHHOM coObiTHH B BuHAe SMS-undopmupoBanus wwmm E-mail-
yBEJIOMJICHHSI (JIOMOJIHUTENIBHO) W/MIIM MyTeM Teje(oHHOro 3BoHKa paboTHuKa baHka Ha Homep
tenedona Kmmenra/Jlepxarens’? u 3ampammBaeT y HEro MOATBEpKAcHHE (akTa (HOPMHUPOBAHHS
pacniopsbkeHuss nuuHo Knmentom/[lepxkartenem, a Taxke mnpenoctaBiseT Kimenty/[lepxkatento
PEKOMEHIALINY IO CHUYKEHUIO PUCKOB MOBTOPHOTO OCYILECTBJICHUS MEPEBO/A JECHEKHBIX CPENICTB
6e3 ero coryacus.

[lonTBepauTh  aBTOpPCTBO  omepauuu/pacnopsbkenus — Knuent/[lepkatenb — MOXeT,
camocTosTeNnbHO oOpartuBmUch B Ciyx0y mojiepkku baHka B COOTBETCTBHHM C NMyHKTOM 5.4.6
HACTOSIINX Y CIIOBUIA.

B cnydae ONOKMpPOBKM  DJEKTPOHHOTO CpelICTBa IUiaTexa baHk  HampaBisieT
KiuenTy/lepxaTelnto B eHb Takoi O0okupoBku SMS-yBenomiienne/Push-yBegoMieHre o 1aHHOM
COOBITHH C YKa3aHUEM MPUYHUHBI OJIOKUPOBKH.

B cnydae orcyrctBusg 1o ucTedyeHMM 2 (ABYX) pabouux JHEM MOATBEPKICHUS
or  Kumenra/ Jlepxarenss ~ aBTopcTBa  ONEpaLMK/paclopsDKEHHs,  COPMHPOBAHHOTO €

2 Cnoco6 YBEAOMIJICHHUA U BLI60p HOMEpa I OCYHICCTBJICHUSA 3BOHKA OIPEACIIACTCA BankoM camocTosTenbHO.
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UCIIOJIb30BAHUEM  DJIEKTPOHHBIX CpPEICTB IUIaTeXa, UCIOoNHeHue baHkom pacnopsbkeHus
OCYIIECTBIISIETCSI B COOTBETCTBUM C TpeboBanusimu DenepanbHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HanmMOHANBHOM TMJIATEXKHOH CHUCTEME» TMpPH HAJTUYUU  TEXHOJIOTMYECKHX
BO3MOXKHOCTEH. [Ipr OTCYTCTBHHM TE€XHOJOTMYECKOH BO3MOKHOCTH BO300HOBJICHHUS/TIPOIOKEHUS
UCTIOJIHEHUSI  TIepeBOJia  JICHeXKHBIX CPEACTB 1o  pacmnopsokeHuto  Knmenra/Jlepxkarens
B DJIGKTPOHHOM BHUJE, C(HOPMHPOBAHHOMY C HCIIOJIB30BAHHEM SJICKTPOHHBIX CPEACTB ILIATEXa,
pacnopspKeHHUE HE MCTIONIHSIETCS.

B ciydae oTkaza B mpoBeleHHH omepanuu g ee ocyuecTBienus Kiumenty//lepxarento
HEO0OXOIUMO IIOcii€ IPOBENEHUS NPOLEAYpP IOATBEPKIECHUS aBTOPCTBA IPOBECTHU OIEPALUIO
MTOBTOPHO.

5.3.14. B cmyyasx NpHOCTaHOBKM/OTKa3a B COBEPIICHUH Olepaluu no busHec-kapre wiu
pacnopspkeHus, CcHOPMHPOBAHHOTO C  HCIOJB30BAHMEM DJIEKTPOHHBIX CPEACTB  ILIATEXa
Ha OCHOBaHMM MyHKTa 5.3.13 HacTrosmmx YcCIOBUH BBOAUTH OrPAHMYEHUS] HAa COBEPILCHHE
onepaiuii o busHec-kapte 510 MomeHTa mnonydenus ot Kimenrta/Ilepxarens MOATBEpKICHUS
ABTOPCTBA PACIIOPSDKEHUS, HO He OoJiee ueM Ha 2 pabouux JIHS.

5.3.15. IlpuocraHoBuTh jAciicTBME bu3Hec-kapThl TpPW  HAIMYMKM  CBEJICHHH O
KOMIIPOMETAIlMM ~ PEeKBH3UTOB  busnec-kaptel w/mmun [IMH w/mnm  npu  momo3peHun
Ha HUCIMOJIb30BaHNE bU3Hec-KapThl TPETHUM JIMIOM BKIIOYasi, HO, HE OTPAaHUYUBASICh, B CIECIYIOLINX
CIIyJasix:

- IIpHU OPOBEIECHUM KOHTPOJISI aBTOpHU3aluu 10 bu3Hec-kapTe Wiu TpaH3aKIUU MO CYETY
BBISIBJICHBI IIPU3HAKH IIEPEBO/IA ACHEKHBIX CPEJCTB 0€3 coryiacus KJIMeHTa;

-y banka umeroTcs OCHOBaHUA MpeAnoJiaraTb KOMIIPOMETALUMI0 PEKBU3UTOB buznec-
KapThl;

- BblIABJIeHHE baHKOM TPU3HAKOB HCIIONIb30BaHUSA bHU3HEc-KapThl W/WIM PEKBU3UTOB
bu3Hec-kapThl TPETHUM JIMIIOM IS TPOBEACHHSI/TIONBITOK IMPOBEICHUS TEPEBOIOB JICHEIKHBIX
cpencts 6e3 cornacusi Kinuenra;

- BbIIBIeHHE (akTa cMeHbl SIM-kapTer Homepa i 3-D maposneid, He TOATBEPKICHHOTO
Jepxarenewm;

- BbIABJIEHME (akTa NpPHUHAUIEKHOCTH HoMmepa st 3-D maponeil Tperpemy munmy,
3aBIaJICHUS TPETHUM JIUIIOM MOOMIBHBIM TeledoHoM JlepkaTenst Wik HHOTO OTUYKIEHHUS HOMepa
st 3-D maponeit u/unu mo6unbHOro TenedoHa,

- yctHeid otka3z Knwmenra/Ilepxkatenss OT TOATBEP>KIACHHS aBTOPCTBAa aBTOPHU3ALINU
no busHec-kapre WM TpaH3aKLUU 10 CYETY B OTBET Ha 3ampoc baHka;

- mnonydyenne wu3 banka Poccum, nnaTeXHOW CHCTEMBl W/WIM HHBIX HCTOYHUKOB
uH(pOpMalu 0 KOMIIpOMeTaluu pekBu3uToB busnec-kapter u/unu [TNH.

Jns  Bo30oOHOBiIEeHHMS  jAeiicTBUS  bu3Hec-kapThl B clyuyae  MPUOCTAHOBJICHHUS
ee naeiictBusi bankom Kimenty/Jlepxatento HEOOX0AUMO JIMYHO OOpaTUThCS B baHK Wi Jyuisi BCeX
CIy4aeB KpoMe yCTHOTo oTka3a Knmenrta//lep:karenst OT MOATBEPKICHUS aBTOPCTBA aBTOPU3ALIUU
no busHec-kapTe WM TpaH3aKUUU IO CYETYy B OTBET Ha 3ampoc baHka, MOXXHO 0OpaTHTHCS
B Cnyx0y noanepxku banka unu yBenoMHUTh B YCTHOU (dopMe paboTHuka baHka, MO3BOHUBIIETO
Knuenty//lepxateinto 17 NOATBEPKIEHUS aBTOPCTBA olepaluu o busznec-kapre, B COOTBETCTBUU
¢ myHktoMm 5.3.13 HacTosmux YcCIOBUH, WM A8 WHPOPMHUPOBAHUS O TOTYYCHHS CBEICHHIA
0 KOMITpOMeTaluu pekBu3nToB buznec-kaptsl u/unu [TNH.

5.3.16. B cnyuae npekparienus neicTBus busHec-kapTel o nHUnMaTuBe banka Kinenty
HE0OXOIMMO 00paTUTHCS B TIoipasieneHue oocmyxkuBanus Caera Jyuisi €€ MepeBhITyCcKa.

5.3.17. TpebGomaTh mpenoctaBieHus KiMeHTOM HEOOXOOUMBIX JOKYMEHTOB ISt
ucrioHeHus: bankoM TpeOoBaHuil 3akoHomarenbcTBa Poccuiickoit denepaniu, B TOM YHUCIE
BAIIOTHOTO 3aKOHOJATeNbcTBA Poccmiickoit MDemeparmu®®, a Takke PemepanbHOrO 3aKOHA

18 Vcranosnens ®enepanbubiM 3akoHoM oT 10.12.2003 Ne 173-®3 «O BalOTHOM pETYJIMPOBAHUH M BATIOTHOM
koHTpone» W MHcrpykumeit banka Poccum ot 16.08.2017 Ne 181-U «O mopsinke mpeacTaBieHUs] pe3nAEHTaMHU
W HEpe3W/ICHTaMH YIOJHOMOYEHHBIM OaHKaM MOATBEPXKJAIONIIMX JIOKYMEHTOB M MH(OpManuu Npu OCYIIECTBICHUH
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Ne 115-®@3  (uadopmammto o  Kmumente, [epxarensx, IIpeacraBurensx  Kiuenra,
BBITOIONpHOOpeTaTeNsIX | OeHepUIMapHBIX Biajenblax KimeHTta, cocTaBe aKIIMOHEPOB
(Y4aCTHUKOB) IOPUAMYECKOTO JIHUIIA, BIAJACIOIINX HE MEHEE YeM ISAThIO MPOLIEHTAMH aKIHi (J107ek)
IOPUAMYECKOTO JIMIIA, B TOM 4HCIe HHPOPMAIMIO O ILENSAX YCTAHOBIEHHUS U IPEIojaraeMoM
XapakTepe NENOBbIX OTHOIIEHWH ¢ baHkom, 0 mensx (UHAHCOBO-XO3SIICTBEHHOW NESTEIBHOCTH
Knuenta u punancosom nonoxkenuu Knuenra).

5.3.18. OrkassiBath Kimenty B coBepiienuu omepauuu 1o CueTy ¢ HCHOJIb30BAHUEM
busHec-kapThl/ee peKBU3UTOB B CIIydae:

- ecau B CpOKH, ycTaHOBiIeHHble bankom, KiimeHTOM He mpeincTaBieHbl B LEJAX
ucronHeHus: TpedoBanuii denepanpHoro 3akoHa Ne 115-D3 HeoOXoauMble CBEACHUS/TOKYMEHTHI
B COOTBETCTBUH C IMYHKTOM 5.2.14 HacTosmmx Y CIOBUI:

e 10 3anpocy baHka;

e 10 3ampocy baHka npu exeroHoM 0OHOBICHUH CBEICHUI;

e 110 3anpocy baHka mpu BHECEHHUH JHOOBIX U3MEHEHUM U JOTIOJHEHUN B yUpeIUTEIbHBIC
JOKyMeHThl KilneHTa-topuin4ecKoro auna;

- HenpexactapneHus: Kinmentom no 3anpocy banka HeoOXOIUMBIX CBEACHMIA/TOKYMEHTOB
s 3aBepuieHusi  oOHoBneHus — cBenenuit o Komente, IlpencraBurene  Kiuenra,
BbIrOIONprOOpeTaTene, OeHepuumuapHoMm Braaenbie npu oOpamenuun Kimenta B bank ams
IIPOBEJCHUS OIlEpaluy, B TOM 4MCIE IyTeM IPHOCTAHOBIIEHUS JeicTBUs busHec-kapTel B
COOTBETCTBUU C IIYHKTOM 5.3.5 HacTosAmMX Y CIOBUM.

5.4. KumeHt Bnpase:

5.4.1. VYcraHaBnuBaTh/U3MEHITh CYMMY ABTOPHU3AI[MOHHOTO JIMMHTA MJIsi COBEPILEHUS
oTiepanrii ¢ UCIOJIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUU C Pa3/ieioM 6 HACTOSIIUX Y CIIOBHIA,
nyreM nonayn B bank 3asgBieHus Ha nonydeHus busHec-kapThl/3asBieHUS Ha HM3MEHEHHE
ABTOPH3AIMOHHBIX JIMMUTOB onepalruii o ousHec-kapre AO «Poccenbxo30aHk», 0popMIEHHOTO
o TunoBoi Gpopme banka.

5.4.2. TlpuocTaHOBUTH WM MPEKPATHTh JeicTBUE OJHOM JmOO Bcex busHec-kapr,
BBIMYIICHHBIX baHkoM anst ocymectBieHus omepanuii mo Cuery, myreM oOpamienus B CiayxOy
noanepkku banka/mpenocraBienust B bank 3asBieHus] 0 MpeKpalieHuu JIeHCTBUS OU3HEC-KapThl
AO «Poccenbxo30aHk», opopMIIEHHOTO 1o TUIIOBOH dopme banka.

5.4.3. Topyunts Jlepxkatemo oOpamarscs B CayxOy moauepxkn baHka 3a moiydeHunem
cBesieHull 0 coBepuieHHbIX onepanusax. [Ipu obpamennn B Cinyx0y noanepxxku banka Jlepxatens
JIOTIOJTHUTEIbHO HAECHTU(ULUPYETCS MO KOJOBOMY CJIOBY M JAPYTMMHU JIaHHBIMH, yKa3aHHBIMU
B 3asBJICHUHU Ha Moy4eHue busnec-kapThl.

5.4.4. Obpamarbcs B Cnyx0y nojaepxku baHka Ui TOATBEpKICHHUS aBTOPCTBA
orepannu/ pacuopspKeHHst, CGOPMHUPOBAHHOTO € MCIIOJIB30BAaHUEM 3JIEKTPOHHBIX CPEACTB IUIaTeXa
B CIIy4yae, €ClIi UCIIOJIHEHNE PaclopsbKeHHs ObUIO MPHOCTaHOBJIEHO baHKOM MO0 B MCIIOJIHEHUU
pacropsikeHus: ObUIO OTKa3aHO B COOTBETCTBHHM € IMYyHKTOM 5.3.13 HacTosmux Y cioBuil.

5.4.5. Tlopyuuts [lepxaTento MOJIY4YUTh BBIMYIIEHHYIO busHec-kapTy mo 3asBlIEHUIO HA
noinydyeHue busHec-kapThl, oOpamarscsi B bank ¢ 3asBinenuem Ha mnepeBbinyck [IMH
BBITTYIIEHHOW Bu3Hec-kapTe B CBsI3M C €ro yrparou, obpamiarscsi B bank (1mo TenedoHy) ¢ 1ebio
OJIOKMPOBKU BHU3HEC-KapThl B CBSA3M C €€ KOMIIPOMETAlUel/yTpaToi, OCyIIeCTBIIATh ONEPaLu C
HCIIOJIb30BaHHEM bH3Hec-KapThl B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickort denepanuu u
ycnoBusiMu Jlorosopa.

6. IMopsiaoK yCTAHOBJIEHUsI ABTOPU3ANMOHHBIX JIAMUTOB

6.1. Tapudueim mnanom «Kopmnoparusueiii IIJIKOC»  mpenycMOTpeHBI  JIUMHUTBI
COBEPILICHMS ONEpaluii B BHJIE MAKCUMAJIbHO JOIMYCTUMBIX CYMM Ha COBEPIIEHHE PACXOJHBIX
ornepaldii C HCHOJb30BaHUWEM bBH3Hec-KapT/pekBU3UTOB bu3Hec-kapT 3a omnpeneneHHBbIH(e)
nepuoz(bl) BpEMEHH.

BaJIFOTHBIX onepauﬂﬁ, O C€IHMHBIX (I)OpMaX yd€Ta U OTUCTHOCTHU 1O BAJIOTHBIM OIICpalvAM, IMOPSAAKE U CPOKax HX
MMpCACTABJICHUS.
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6.2. bank npenocrasisier KineHTy BO3MOXKHOCTb OCYIIECTBIISATH KOHTPOJIb PACX0JOBAHUS
Hepxatensmu  cpeactB Ha Cuere (B TOM 4yucie, B IeNAX YMEHbBIIEHUS pHUCKa
HECAaHKI[MOHMPOBAHHOTO  WCIIOJIb30BaHUSl  bU3Hec-KapThl/peKBU3UTOB  bHU3HEC-KapThl) IMyTeM
YCTaHOBJICHHUSI aBTOPU3ALMOHHBIX JIMMUTOB. ABTOpPU3ALIMOHHBIE JUMHUTHl YCTAHABIMBAIOTCA
B IIpeJeNax BEJIWYUH, HE NPEBBILAIOLIMX JUMHUTHl Ha COBEPLICHUE ONEpaluii, YCTaHOBJIEHHBIE
Tapudnubm uranom «Koprnopatusasiid [TJTHOC».

6.3. Kument ompenenser BeIMYNHY aBTOPU3AIMOHHBIX JTUMHUTOB O KakI0i busnec-kapre
U YKa3bIBa€T UX pa3Mephl B 3asBIICHUHU Ha MOJIy4YeHne busznec-kapTol.

6.4. Jlns xaxnoil buzHec-kapThl MOTYT OBITH YCTaHOBJIEHBI aBTOPU3ALMOHHBIC JTUMHUTHI
(ue Ooee BETMYMH JIMMHUTOB, YCTaHOBIEHHBIX TapuueiM manoM «Kopmoparususiii ITJIHOC»):

6.4.1. B pa3mepe Bcero ocratka mo Cuery.

6.4.2. Ha nonydyeHue HaJIMYHBIX JCHEKHBIX CPEICTB C HCIOJIb30BaHHWEM bu3Hec-KapThl
B T€UEHUE JHS U KaJIEHAApHOT0 MecALa.

6.4.3. Ha coBepmienne O€3HAIMYHBIX ONEpPAIMA OIUIaTHI TOBapoB (paboT, yCayr)
C UCIOJIb30BaHUEM bU3HEC-KapThl B TEUEHHUE JIHS U KaJEHIapHOI0 MecsLa.

6.4.4. Ha coBepuienue Omepanuii mnepeBoja JICHEKHBIX CpPEICTB B TEUYEHUE JHA
Y KaJeHIapHOoro Mecsua.

6.4.5. CoBOKyIHO Ha CHATHE HaNU4HbIX, Onepaiuii mepeBoaa U OIIaTy TOBapOB/yCIyT B
TE€YEHUE JHS U KaJIEHJapHOT0 MecAla.

6.5. Ilpu o00paboTke 3ampocoB aBTOpu3alMu baHKOM OCYIIECTBISETCS MPOBEpKa
YCTaHOBJICHHBIX aBTOPU3ALMOHHBIX JIUMUTOB. B ciyyae mombITKM NMpOBENEHUS ONEpalliu CBEPX
YCTaHOBJICHHOT'O aBTOPU3ALIMOHHOIO JIUMHUTA, JlepkaTento OyneT 0TKa3aHO B COBEPILIEHUHU JaHHOU
orepanuu.

6.6. [nsg wu3MeHeHHs] [EHCTBYIOIIMX AaBTOPU3ALMOHHBIX JUMUTOB KIMEHT 3amoiHseT
u nepenaet B bank Ha OyMa)kHOM HOcHUTese 3asBICHHE HA U3MEHEHHE aBTOPU3AIMOHHBIX JIMMHUTOB
omnepanuii mo 6usHec-kapre AO «Poccenbxo36ank», opopmiieHHOE 110 THUIIOBOH Gopme banka.

6.7. baHk ycTaHaBIMBAaCT/M3MEHSET CYMMBI aBTOPH3AIMOHHOTO(BIX) JIMMHUTA(TOB)
HE TO03/1Hee paldouero IHS, CIEAYIOLIEro 3a JHEM TMOJy4eHHs BaHKOM COOTBETCTBYIOILIETO
3asIBJICHHUS.

6.8. ExxenneBHblif aBTOpH3alMOHHBI TUMUT AeiictByeT ¢ 00:00 wacoB mo 24:00 yacos
II0 MOCKOBCKOMY BpeMeHH. EkeMecsyHbIi aBTOPU3ALMOHHBIM JINMHUT JIEHCTBYET C IEPBOTO JHS
Mecsa (UM cO JHS €0 YCTaHOBJICHHUSI) MO MOCIEIHUN IeHb MECsIa BKIIOYUTEIBHO.

6.9. ABTOpW3allMOHHBI JUMHUT 10 bH3HEec-kapTe yMEHBIIAeTCI B  Tpejeiiax
aBTOPU30BAaHHBIX CYMM pPAacXOJIHBIX OIlE€paluii, COBEPIIAEMbIX B TEUEHHE KaJEHAAPHOI0 Mecslila.
BoccranoBnenue ABTOpU3allMOHHOTO JIMMUTA B CIEAYIOIIEM KaJIEHJAPHOM MECSIE MPOUCXOAUT
ABTOMAaTUYECKH.

7. Ilopsaaok mpenocras/ieHus/oTKI0OYeHHs yeayru «Kopnoparuublii SMS-cepBucy»

7.1. B pamkax Hacrosmux YcinoBuil bank mnpenocraBnser KimeHTy BO3MOKHOCTh
noIKII0UnTh yeryry «KopropatuBablii SMS-cepBucy (anee mo TEKCTY HACTOSIIETO paszena —
VYcnyra).

7.2. TlogxmroueHue YCIIyTH OCYIIECTBIISCTCS B JIFO00E BpeMsi B TEUEHHE CPOKa JICHCTBHS
JloroBopa u/unu 3akmoueHus /loroopa, eciu:

7.2.1. busnec-kapta Bbimyckaetcs Jlepkaremo. Kinuent npenocrasnser B bank 3asBienune
Ha noyryueHre brusHec-kapTel o ycraHoBiIeHHOH bankom ¢opme.

7.2.2. bu3Hec-kapTa HM3rOTOBJIeHA W BhIIaHa. KimeHT mpemocraBiseT B bank 3asBieHue
Ha nojaktoyeHue ycnyru «Koprnopatuasiit SMS-cepBucy» o ycranosineHHoi bankom ¢opme.

7.3. Kiment mnpencraBnser B bank Ha OymaxkHOM HocHTene (B JBYX SK3eMIUISIpaXx)
3asBneHne Ha monydyeHue busHec-kapThl/3asBlieHHE Ha MOJKIIOYEHHUE YCIIYTH, MOAMHUCAHHOE OT
umenu Kiuenrta ynonmHomoueHHbIM JuioMm Knmenra (unm camum KimeHTOM) M CKperieHHOe
orTuckoM mneuyat KimenTta (Mpu HajdWuyuM) WIM C HCIoiab30BaHueM cuctembl JIBO myrem
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HampaBJIeHUs B KadecTBe mpucoequHeHHoro daitnma B DJ] Ilucemo B bank, noamucanHoro
3JIEKTPOHHOM MOJNMKUCHIO YITOJTHOMOYEHHOTO Juiia Kinuenra.

7.4. Ilpn nopmaue KimeHTOM OJHOBPEMEHHO HECKOJIBbKUX 3asBJICHUI Ha IOAKIIOYEHHE
yciayrd  baHK BmpaBe CaMOCTOSITENIBHO —ONPENENATh OUYEPEeIHOCTh MMOAKIIOUEHUs Y CIyrd
Hepxarensm.

7.5. Toaxmouenue VYcuyru JlepkaTtenato OCYIIECTBISETCS MPU HAIWYUH JOCTYITHOIO
ocratka cpencTB Ha Cyere, JOCTATOYHOTO JUIsl OIIAThl KOMUCCHHU.

7.5.1.B cnyuae, korna Knuent nepenaer B bank 3asBieHue Ha moJydeHHE OM3HEC-KapThl
AO «Poccenpx030aHK», TOIKIOUCHUE YCIYTH MPOU3BOIUTCS baHKOM HE MO37HEE CIIEIYIOIIETO
pabouero JmHsA TIOCie Tepenadyd u3roToBiieHHOW busnec-kaptel Jlepxkatento/Kmuenty/EMO
Knuenra/llpencraBurtento Knuenra.

7.5.2.B cnydae, korna Kimment mepenmaer B bank 3asBieHue Ha IMOJIKIIOYCHHUE YCIYTH
«Kopnoparususiii SMS-cepsuc» [lepxkarensm, busHec-kapTbl ISl KOTOPBIX YK€ H3TOTOBIICHBI
u Beimanbl Jepxkarensam/Kmuenty/EMO Knuenra/IlpencraBurento KiueHra, nmogkimtoueHue Y CIyTu
npou3BoauTcss baHkoM He mo3aHee pabodero IHs, CIEAYIOUIero 3a JHEM MoiydeHus bankom
3asiBIIeHUs HA TOJKIIOYEHHUE YCIYTH.

7.6. llo daxry moakmouenuss Ycnyru bank Hampasmser [lepkaremo SMS-cooOmienue
0 MOAKITIOYEHUU Y CIIYTH.

7.7. B pamkax Yciayru bank Hampapnser Ha HOMEp MOOWIBbHOTO TenedoHa Jlepkarens
SMS-coobmienust B ciay4asx M IO omepanusM, ykazaHHeiM B Tabmune 1 Ilpunoxenus 2
K HACTOSAIIUM Y CJIOBUSIM.

7.8. B pamkxax VYcmyru JlepxaTento MperoOCTaBIsSEeTCSs BO3MOXKHOCTh OJIOKHPOBAHUSA
busHec-kapThl U OTY4YEeHUsT MHPOPMALIUU O JOCTYITHOM ocTaTke Ha Cuere myreM nepeaayu B bank
cooTBeTcTByMOIEero SMS-3anpoca. ®opmar SMS-3anpocoB npusezaeH B Tadbnuie 2 [Ipunoxenus 2
K HACTOSAIIUM Y CJIOBUSIM.

7.9. KiueHT MOXXeT M3MEHHTh HOMEpP MOOWIBHOro TenedoHa M OTIENbHBIE MapaMeTphbl
VYenyru nmytem nonauu B noapasaenenue banka no mecty Beaenus Cuera 3asiBjIeHUS HA U3BMEHEHUE
napametpoB ycnyru «KopmnoparuBHbii SMS-cepBuc» mo TtumnoBoir ¢opme banka. U3menenus
ocyliecTBIsA0TCA baHkoM 0e3 B3MMaHUs JTOMOJHUTENbHOM KOMHCCHM HE MO3AHEe padoyero JH,
CJIEAYIOIIETO 32 JHEM NOIy4eHus: baHkoM 3asBiIeHus.

7.10. Ycnyra okaspiBacTcss baHKOM 10 IMOCJIETHEMY HOMEPY MOOMIIBHOTO TenedoHa
Hep:xarens, npepoctaBieHHOMY B bank Kinentom.

7.11. B cnyuyae oOHapyxeHus omubok B odopmieHHbIX Kimentom 3asBieHuu Ha
nonkiatrouenue yciayru «KopmnopartuBublit SMS-cepBucy, 3asBieHUM Ha HU3MEHEHHME MapaMeTpoB
yenyru  «KopmopartuBubeid  SMS-cepBruc» wim  3asgBIEHMHM HA  OTKIIIOYEHHE  YCIYTH
«Kopnoparususiii  SMS-cepBuc», bank He mosgHee pabouero IHS, CIEAYIOLIEro 3a JaTol
MOJIyYEHUs] BBIIIEYKA3aHHBIX 3asBJICHMM, HampapiseT KiueHTy cOOTBETCTBYIOIIEEe MHCbMEHHOE
yBEJIOMJIEHHE O HEOOXOJUMOCTH MpPENOCTaBlIeHUs B baHK NMOBTOPHO HOBOTO 3asBJICHUS, paHee
IPEJICTaBICHHOE 3asBJICHUE MPU 3TOM CUHUTAETCS] AHHYJINPOBAHHBIM.

7.12. udopmaruss 0 HoMepax Tese(OHOB, C KOTOPbIX baHK OCYIIECTBIISET pacChUIKY
SMS-coobmenuit/mpuem SMS-3amnpocoB, pasMernieHa Ha OQUIIMAIBHOM caiite baHka B ceTu
UHTEpHET 1o azapecy: http://www.rshb.ru. Mapopmanmro 06 n3menennn HomepoB TenegoHoB bank
JOBOTUT 110 cBeneHus Kimmenty myrem HanpasieHus Jlepkarento SMS-coobmenus.

7.13. Bbank ocTaBiseT 3a cOO0# MpaBO HANPABIATH HA HOMEP MOOMIIBHOTO TenedoHa Jro0bIe
MH(OPMalLlMOHHBIE COOOIEHUs, KOTOphlE MOTYT 3aTpPOHYTh OTHOLIEeHUs Mexnay Kiuentom
u bankoM U cBs3aHHbIe ¢ oO0cnyx)uBaHueM bankom busnec-kapt Kiuenra.

7.14. Knuent npenocrasiseTr banky npaso crnuckiBaTh co CdyeTa B 0IHOCTOPOHHEM HOPSIKE
0e3 JONOJHMUTENBHOrO pacnopsbkeHust KineHta Ha OCHOBaHMM OaHKOBCKOTO opjiepa KOMHCCHUIO
cormacHo Tapudnuoro mmana «KopmopatuBubeiii [IJIFOC» 3a kaxapli HOMEpP MOOWJIBHOTO
TesneoHa, MOAKIIOUYEHHBIN K Yciyre no 3asBineHnio Kinrenrta. Yka3aHHoe NpaBo sBISIETCS 3apaHee
JAHHBIM aKIIeNTOM, KOTOpbId mpenoctaBieH banky Knuentom mo Hactosmum VYcnoBusm 0e3
OTPaHUYEHHUSI MO KOJIMYECTBY PAcCUETHBIX JTOKyMEHTOB baHka, BBICTABISIEeMBIX B COOTBETCTBUHU
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C HACTOALIMMH YCIOBUSMH, O€3 OrpaHHUYEHHs [0 CyMME U TpeOOBaHHUSIM M3 00s3aTelbCTB,
BBITEKAIOIINX U3 HACTOSIINX Y CIOBUH.

7.14.1. Komuccust B3UMaeTcs IpU IIE€PBOHAYAJIbHOM IOAKIIOYEHUH YCIyTM U Jajnee
€XKEMECAYHO B Ty XK€ JaTy CIEAYIOUIET0 KaJEeHIAPHOIO Mecsla, 3a KaKIbl IOIKIIOYCHHBIN
K Yciayre Homep MoOwibHOTO Tenedona. Ecnu nara ouepeqHOro CrimcaHus KOMUCCHH TPUXOAUTCS
Ha Hepaboumil 1eHb, TO KOMUCCHUS CIIUCHIBAETCS HE MO3/IHEE CIEIYIOLIEro 3a HUM paboyvero JHs.

7.14.2. OtcyrctBue onepanuii mo CueTy WM UHBIX AeicTBUi JlepikaTens, MHUIMUAPYIOIINX
npenocTasieHre bankoM Yciayru B cootBeTcTBUM ¢ [Ipunoxenuem 2 k HacTosiuM Y CIIOBUSIM, HE
ABJIIETCS OCHOBAHUEM ]IS BO3BpaTa baHKOM KOMUCCHUU 3a IPEJOCTaBICHUE Y CIYTH.

7.15. Ilpu HEAOCTAaTOUYHOCTH JOCTYNHOro ocraTka Ha CueTe I CIUCAHMS €XeMECIYHON
KoMHcCcUU baHK mprocTaHaBIMBaeT MPEAOCTABICHHE Y CIIYTH IO HOMEpaM MOOMIIBHBIX Tele(OHOB,
KOMHUCCHSl 3a KOTOpbpIe He oIuladeHa. B ciywyae moctymnenus Ha CyeT JEHEKHBIX CPEICTB,
JIOCTaTOUHBIX ISl OIUIaThl KOMMCCHH, IIOCNIE€ clHUcaHus Komuccuu co Cuera IperocTaBlIEeHUE
Ycnyru Bo3o0HOBisIeTcs. bank yBenomisier KineHnTta o mprocTaHOBI€HUH/BO300OHOBIEHUH Y CIIyTH
IyTeM HaIpaBJIEHUs] COOTBETCTBYIOLIEr0o SMS-cooOmieHnss Ha HoMepa Telae(OHOB, MO KOTOPHIM
IPHUOCTAHOBJIEHO/BO300HOBJICHO MpEAOCTaBICHUE YCIyru. 3a IepuoJ], Korja OKazaHue Y CIyrd
OBLJIO MPUOCTAHOBIIEHO, KOMHMCCHS HE B3uUMaeTcs. B nanpHeleM crnucaHue KOMHCCUU OyneT
IPOM3BOUTHCS B JaTy, KOTJIa OKa3aHue Y CIyru ObUIO BO3OOHOBIIEHO.

7.16. Knuent BmpaBe OTKa3aThCsi OT mpenoctaBieHus yciuyru «KoprmopaTuBHBII
SMS-cepBuc» lepxaremo/[lepxkarensam. Jng otkmouenuss Ycnyru KimeHT mnpenocraBiser
B rnoxpasjeneHue banka no wmecty BeneHuss Cuera 3asBiIeHHME Ha OTKIIOUYEHUE YCIYrd
«Kopnoparususiii SMS-cepBuc» no tumnosoil ¢opme banka. Yciayra oTKIIOYaeTcss HE IMO3IHEE
paboyero JHs, clieyrouiero 3a gHem nonydeHus bankom ot Knuenra 3asBiieHus Ha OTKIIOYEHHE
YCIIYTH.

7.17. Orkmouenne Yciyru 06e3 momaun KimenTom 3asBieHHS Ha OTKIIIOUEHUE YCIYTH
«Kopnoparususiit SMS-cepBuc» ocymectsisercss bankom:

7.17.1. Ilpu pacropxenuu (npekpaieHun) Jlorosopa u 3akpsitun Cuera.

7.17.2. Ecnu ornaTa Y ciayru He IPOU3BOIMIACH B TeUeHHE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTkJIrOUEHUH Y CIIYTH JIGHEKHBIE CPEACTBA, paHee CIHcaHHble baHKOM B oruiaty
KOMUCCHH 3a NpefocTasicHue Y ciayru, KiimenTy He Bo3BpalaroTcs.

7.19. Ilpu orxmouennn Ycuyru bank  yBemommsier Kimenta myrteM  OTIpaBKH
SMS-coobuienust [epxarensm, st KOTOPBIX Y CIyra OTKIII0YaeTCsl.

8. [lopsinok HanpaBJ/ieHUs CTOPOHAMH YBeOMJICHUH NPHU UCIO0JIb30BAHUHU
Hepxareasimu/o6cay;xuBannu bankom busnec-kaprt

8.1. Hacrosmuii pasgen YcCIIOBUH ycTaHaBIMBACeT MOPSIAOK HamparieHus CTopoHaMu
YBEJIOMJICHHH B COOTBETCTBUHU C TpeOOBaHMSIMHU 3aKOHOAaTenbcTBa Poccuiickoit denepanuu mnpu
ucnonbp3oBanun Kinenrom/oOcnyxuBanun bankom busHec-kapT, SBISIOIIUXCS 3JIEKTPOHHBIM
CPEIICTBOM ILIATEXKA.

8.2. CBenmeHnsi 0 KaXkJI0W COBEPIIEHHOW C WCIIOJNb30BaHNEM bu3Hec-KapThl/peKBU3UTOB
busnec-kapTel pacxoaHo# onepanuy no Cuery npeaocTaBisitoTcs Jlepkarento:

- myreM HampaBieHus SMS-yBenomiieHHs Ha HOMEp MOOMWJIBHOrO TenedoHa,
IpeoCTaBlIeHHbIN J{epkaTeneM B COOTBETCTBUU ¢ MyHKTOM 5.2.16 HacTosAmMX Y CJI0BUH;

- myreM HampaBiieHus SMS-cooOmenuit [lepxkaTelto, SIBISIOMIEMYCS JIEHCTBYIOIIAM
nonb3oBareneM ycayrun «KoprnopatuBuelii SMS-cepBuc» Ha Homep Tenedona Jlepxkarensd,
3apeructpupoBanHoro bankom B pamkax okazanus yciyru «Koprnopatusneiit SMS-cepBucy.

Ob6s3anHocTh banka mo nHpopmupoBanuio KireHTta o coBeplIeHUH pacXxoJHON oIrepanuu
C ucrnojb3oBaHueM busHec-kapThl/pekBU3UTOB  bu3HEec-kapThl  cUMTaeTCss  MCHOJHEHHOU
B COOTBETCTBMM C TpeOOBaHUSAMM 3aKoHoJarenbcTBa Poccuiickoit ®enepauuu, eciu bank
nanpasuin Jlepkatemo SMS-yBenomienne/SMS-coo0iieHre B COOTBETCTBHH C  HACTOSIIAM
ITYHKTOM.
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8.3. Kument HIOpYy4aeT Jepxarensam 110JIy4aTh HaIpaBJIIeMble bankom
SMS-yBenomnenust/SMS-coobmieanss B pamkax  yceayru  «Koprmopatuaeiii  SMS-cepBuc»
O COBEpIIEHHBIX C HCIOJBb30BaHUEM bH3HEc-KapTbl/ee PEKBU3UTOB, a TaKXKe HE3aMeIIUTEIHHO
yBeoMJIsiTh baHk 00 yTpare W/MiaM UCHOJIb30BAaHUU bu3Hec-kapThl/peKBU3UTOB busHec-kapTsl 0e3
cornacus [lepxarenst/KinrenTta B COOTBETCTBUH C MMyHKTOM 8.5 HacTOSIIMX Y CIIOBHIA.

8.4. CaeneHus o NpuxoaHbIX omepanusx 1no CueTy, COBEPILIEHHBIX C HCHOJIb30BAHHUEM
busnec-kaptel/pekBu3utoB  busHec-kaptel  mpenocraBisitotres  Kimmenty/EMO  Kimenta/
ITpencraButento Kimenta no ero 3anpocy B noapaszaenenun banka, oociyxuatomem Cuer myrem
dopmupoBanus Beimucku 1o Cuery/[lepxkarensM, SBISIOMIAMCS — I10JIb30BATENISIM  YCIYTH
«KopnopatuBuslii  SMS-cepBuc» - mnyreM HamnpaBieHus HH(GOpPMAlMM B paMKax YCIyru
«Kopnoparusasiii SMS-cepBuc» B 00beMe, ONpe1eIeHHOM HAaCTOSIIUMU Y CIIOBUSIMH.

8.5. B cinywae yrparel busHec-xkaptel smb0 mOpu  HUCHONIB30BaHMU  busHec-
KapThbl/pekBU3UTOB busnec-kapTtel 0e3 cormacusi Jepxkatens/Knuenra, [epxarens/Knuent/EVO
Knuenra/ IlpeacraButens KineHnta He3aMeqIMTENbHO, HO HE MO3AHEE JHSA, CIEAYIOIIEro 3a JHEM
nonydeHuss ot banka SMS-yBenomnenust/SMS-cooOmeHnst 0 COBEpIICHWH Omepauuil ¢
ucnosib3oBaHueM busHec-kapThl, yBenomisieT baHk 0HUM U3 CIEIYIOLINX CIIOCOOOB:

- nyrem oOpamenus B CinyxOy nonnepxku banka mo TtenegoHaM, pa3MeLICHHBIM
Ha opunmanbHoM caiite banka B cetn MuTtepHer mo axpecy Www.rshb.ru;

- myreMm nepeaaun SMS-3ampoca Ha IPUOCTAaHOBJIEHUE aBTOpu3auui 1o busHec-kaprte
B COOTBETCTBHM C HACTOSIMMM YcioBusMu (B ciydae, ecnu Jlepxatens/KnueHTt sBnsercs
JICUCTBYIOIIMM MoJib3oBaTeneM yciyr «Koprnopatusublii SMS-cepBucy»). Mudopmanus o Homepax
TenepoHOB, Ha  Koropele bank  ocymectBiaser npueM  SMS-3ampocoB,  10BOIUTCA
no Knuenra/Jlepsxatesiss B COOTBETCTBHH C Pa3/IC/iOM 7 HACTOAIIMX Y CJIOBUH.

bank, mno dakry mnomyuenus yBemomuienusi ot Jepxarens/Kiuenta/EMO  Kiuenra/
[TpencraBurens Kimenta 06 yrpare/ucnonp3oBannu busnec-kapTel/pekBU3nTOB brsHec-kapThl 0e3
cornacust  Jlepxkarens/Kiimenra He3aMeUIMTENIbHO NPUHMMAET Mepbl IO MPUOCTAHOBJIEHUIO
nevictBus (OokupoBke) busHec-kapThl.

8.6. bank ¢Qukcupyer u XpaHUT He MeHee 3 (Tpex) JeT HampaBleHHbIe Jlepikarento
SMS-yBenomnenust/SMS-coobiiennst B paMkax okaszanusi ycayru «Koprmopatusabiii SMS-cepBuc»
U ToJy4yeHHble OoT JlepkaTtens yBenomieHus o0 yTpaTe busHec-kapThl W/WIM HCHOJIB30BaHUU
busnec-kapTel/pekBu3uToB busnec-kaptol 0e3 cornacus [epxarens/Knuenra.

9. Cpok aeiictBus loroBopa, nopsiiok ero H3MeHEeHHs H PACTOPKEHU

9.1. [oroBop BcTymaer B CHIIy C JIaThl 3akitoueHUs J[oroBopa, yka3aHHOH B 3asBIICHUU
O NIPUCOEUHEHNH K Y CIIOBHSIM, U AEHCTBYET HEOIIPEIEICHHBIN CPOK.

9.2. bank BIpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHTH M3MEHEHHs B YcioBus, [lamsTky,
Tapudnsiit mnan «Kopnoparusueiii IIJIKOC», yBemomuB o006 »ToM Kimenra B mnopsake,
OTIpEeNIeJICHHOM TYHKTOM 2.3 HACTOSIIUX YCIIOBHH M B CPOKHM, YCTAHOBJICHHBIE MyHKTOM 5.3.4
HACTOSIUX Y CIIOBUM.

9.3. Pacropxenune JloroBopa mo naunuaruse Knmenra.

9.3.1. KnueHt BIpaBe B OJHOCTOPOHHEM TMOpAIKE pacToprHyth JloroBop B cilydae
pactopkeHusi JloroBopa OaHKOBCKOIO cueTa W 3aKpPbhITUM pACUYETHOTO CYeTa, K KOTOPOMY
BbInylieHa busnec-kapra. B nensx pacropxenus Jlorosopa Knuent:

9.3.1.1. He no3muee 30 (TpuanaTv) KaJeHAAPHBIX THEH 0 JaThl HampaBicHHS B baHk
3asgBNIeHNUs O pacTOp)KeHUH JloroBopa O BBITYCKE M OOCHY>KMBAaHMM BU3HEC-KapTHI K pacuyeTHOMY
cueTy M 3asBJICHUS O pacTop:keHuu JloroBopa GaHKOBCKOTO CUETa M 3aKPBITHM CUYETa BO3BpAIlacT
B bank Bce BbimymenHsle k Cuery busnec-kaptel, odopmiser u nepenaer B bank 3asBrenue
0 TIpekpanieHnu aerictus ousHec-kapt AO «Poccenbxo30aHk», 0pOpMIIEHHOE 1O THUIIOBOU hopme
banka. Ilpu HeBo3MokHOCTHM Bo3Bparta busHec-kapr odopmiser 3asBieHue o0 yrpare
ousHec-kapThl AO «Poccenbxo30anky». 3asBieHue o0 yrpare ouzHec-kapThl AO «Poccenbxo30aHK»
He oopmisieTcs B ciaydae, eclii C MOMEHTa UCTEYeHHUsl CpoKa AEeUCTBUS busHec-kapThl MpOILIO
6osee 30 (TpuaLaTH) KaJICHIAPHBIX JHEH.
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9.3.1.2. Tlo ucreyeHuu cpoka, ycraHoBieHHOro myHktoM 9.3.1.1 Hactosmmx VYcioBui,
odbopmiiser u niepeaaet B bank 3asBieHne o pactop:keHnn JloroBopa O BBITYCKE U OOCTYKUBAaHUH
Busnec-kapThl K pacueTHOMY CHeTy U 3asiBIIEHHE O pacTop:keHuH [loroBopa 0aHKOBCKOTO cyeTa
U 3aKphITHM cyeTa, opopmieHHble Mo TunoBod (opme banka. bank mnpunumaer 3asBieHue
0 pactopxeHuu JloroBopa O BBINYCKE W 0OCTyXMBaHWU bH3HEC-KapThl K pacueTHOMY CUETy
u 3asBieHHE O pacTopeHUHU J[oroBopa 0aHKOBCKOIO CYeTa U 3aKPBITUU CUETA MPHU BHIMOIHECHUH
CIEAYIOLIUX YCIOBUM:

- yperyJupoBaHHUS pacueToB MO HacTosueMy JloroBopy;

- yperyiupoBaHHs B ITOJHOM 00bEME BCEX CIOPOB, KAaCAIOIINXCS UCTIONHEHUs JJoroBopa,

- Bo3Bpara B bank Bcex BbimymieHHbIX K Cuery busnec-kapT wim odopmiieHus
3asBnenus o0 yrpare 6usznec-kaptel AO «Poccenbxo30aHk» B CIydae ee yTpaThl.

9.3.2. [loroBop cumTaeTcs pacTOPrHYTHIM B JAaTy MpekpaiieHus JloroBopa 0aHKOBCKOIO
cyera.

9.4. Pacropxenue JloroBopa o ununuaruse banka.

9.4.1. bank BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOpPSAKE pacTOprHyTh JloroBop mpu
pactopkeHun JloroBopa OaHKOBCKOTO cueTa B Cily4yasX H B TMOPAIKE, YCTAHOBJICHHBIX
3aKkoHoaarenbcTBOM Poccuiickoit denepanumn.

10. /IoroBOpeHHOCTH ¥ OTBETCTBEHHOCTb CTOPOH

10.1. CropoHBI JOTOBOPUIIHMCH, UTO BCe pacnopspkeHus [epxarens busHec-kapTor:

- chopMHUpOBaHHbIE IPU COBEPUICHUU ONEpalUil ¢ MCIOJIb30BaHWEM bu3Hec-KapThbl
B Oankomarax, UIIT u B 2leKTpPOHHBIX TEPMHUHAJIAX U YJIOCTOBEPEHHbIE MPABUIBHBIM BBOJOM
ITHH;

- copMHUpOBaHHBIE [IPH COBEPIICHUN ONEPALlUU C UCIIOJIb30BaHUEM PEKBU3UTOB busHec-
KapTbl B HMH(OPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceT MHTepHeT 3aBepeHHble 3-D maponem
CUMTAlOTCS MOATBEpKJIEHHbIMM Jlepxkartenem U mnpusHatorcs KimeHTOM moAnucaHHBIMU
JlepxateneM B COOTBETCTBUU C IEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepannn.

10.2. Bce omnepamnum, COBEpIICHHBIE C MCIOJNb30BaHHEM bH3HEC-KapThl/pEKBU3UTOB
busnec-kaptel 10 MoMeHTa noctyruienust ot epxkarens/Knuenra/EMO Knuenra/llpeacraBurens
Knuenra yBenomnenust 06 yrpare busznec-kaptol, 1100 UCTIOIB30BaHUM bU3HEC-KapThl/PEKBU3UTOB
busnec-kaptsl 6e3 cornacust [epxarens, npusHatorcs KimeHToM Kak MpaBOMEpHbIE U OTPaXKaroTCs
bankoMm no Cuery B 00111€eM NOpSIKE.

10.3. bank He HeceT OTBETCTBEHHOCTh 3a IOCJIEICTBHUS HCIOJIHEHUS DPAaCHOPsLKEHUM,
chOopMUpOBaHHBIX OT HWMeHM Jlepkarens, B ciy4yasx, Korga baHK, B COOTBETCTBUU C
NOPEIYCMOTPEHHBIM HACTOSIIMMHU YCJIOBUSMH M OAHKOBCKMMHU IpaBWJIAMH TOPSAIKOM U
npoueaypamMu uaeHTH@uKanuu Jlepkarenss mnpu  coBepuieHuu omnepauuu 1o Cuery ¢
UCTob30BaHUueM bu3Hec-kapThl/peKBU3UTOB bu3HEc-KapThl, HE MOTI YCTaHOBHTH (hakTa IOJauu
pacnopsiKeHHs! IMLOM, He yIoJiHoMoYeHHbIM Jlepxarenem/KnueHToM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YObITkM KimeHTa, mpuunHEHHbIE
HeocBeloMIIeHHOCThI0 KimeHTta, B cimyuae, ecau bank Hajjexamum oOpa3oM BBIIOJIHUI CBOU
00s13aTeNbCTBA MO NPEABAPUTEIBLHOMY PACKPBITHIO MHGOPMALMU O IUIAHUPYEMbIX H3MEHEHMSX
HacTtoauwmx YcnoBuit u/unu Tapudnoro rana «Koprnopatusasiil ITIJIFHOC.

10.5. CropoHBI JOTOBOPWIMCH, YTO COBEPLICHHE OINEpaldd B TOPrOBO-CEPBUCHBIX
NPEINPUSATHSIX C HCIOB30BaHNEM bH3Hec-KapThl B IpefiesiaX CyMM, YCTaHOBJICHHBIX TyHKTOM 10.6
HACTOSIIMX  YCJIOBUH, BO3MOXHO 0O€3 TMOJATBEpXAEHHUS  ONepalud IyTeM  BBEICHUS
[TNH/cobcTBeHHOpYUHOM noanuckio Jlepxarens.

10.6. CTOpOHBI JTOTOBOPHUIIMCH, YTO ONEpalMd B TOPTrOBO-CEPBUCHBIX MPEANPHUATHSAX,
TpeOytomue (U3NUEeCKOro mpenbsiBieHus busHec-kapThl AJii MX COBEpUIEHHS U MPOBOJMMBIE
IyTEM CYMUTHIBAHUS OJJIEKTPOHHBIX JAHHBIX KapThl, HE TOATBEpKICHHbIE Jlepkarenem B
cootBeTrcTBUM ¢ nyHKToM 10.1 Hacrosmmx VYcioBuif, OyayT CcUMTaThCs OINEPALUSIMU,
COBEpILEHHBIMH TI0 pacropsbkeHuto Jlepkarens, U He MOTYT OBbITb OCHOPEHBI Kak OIlepaluu,
COBeplIeHHbIE 0€3 ero pachopsKEHUsI, €CIIM CyMMa ONEpalliy He TPEBbIIIAET:
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- 3000 (tpu TeIcsum) pyOraerr Poccuiickoit ®enepanuu npu COBEPIICHUU OINEPAIHH
Ha Tepputopun Poccuiickoii denepanuiv, €ci HUHOE HE NPEAYCMOTPEHO 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

- skBuBajeHT 30 nmomnapoB CIIIA mo Kypcy MEXKIYHApOAHOM IUIATEKHOW CHCTEMBI
Ha JaTy pacdeToB ¢ baHkoM npu coBeplieHun onepanuu 3a npenenamu Poccuiickon @enepanuu.

10.7. baHk He HECeT OTBETCTBEHHOCTH:

10.7.1. 3a nenonyyenue [lepxarenem SMS-yBenomieHuii BciieCTBUE HEBEPHO YKa3aHHOTO
KnuentoMm B 3asBieHun Ha nonydeHue busznec-kapTsl HOMepa MoOuiIbHOrO TenedoHna epxarens,
a TaKKe HECBOEBPEMEHHOH akTyanusauueil Knmentom wuHpopMmanmuu o HOMEpe MOOHIBHOTO
tenedona Jlepkarens B ciiydae €ro H3MEHEHUsI.

10.7.2.3a HECaHKIIMOHUPOBAHHOE HCIOJB30BAHUE TPETHUMH JIMIAMH HH(pOpMaIuy,
yKazaHHoOi B SMS-yBenomieHuu, B ciiydyae eciu JaHHas MH(OpMalus cTalia U3BECTHAa TPEThUM
JMIaM He 1o BuHe baHka.

10.7.3.3a wuckaxeHHE, HENPEACTaBICHUE W/WIM HECBOCBPEMEHHOE IPEIACTaBICHUE
Hepxarento SMS-yBeioMiieHUs B cllydasix, KOTr/a:

- MoOwmnbHbI  Tenedpon  Jlepxarens, — NpeAHA3HAUEHHBIM AN TOJIy4eHUs
SMS-yBenomiieHuii, HAXOAUTCS B HEHCIPABHOM COCTOSIHUHM, OTKJIIOYEH W/WIM HE TIO3BOJISIET
nonyuate SMS-yBeiomiieHus;

- WMeJ MecTo c00il B paboTe CeTH orepaTopa COTOBOM CBSI3HU.

10.7.4.3a Bpems JIOCTaBKHU OIEPaTOPOM COTOBOW cBA3u SMS-yBemomiieHUi ¢ MOMEHTa
COBEpILEHHSI OTIepaIHii C HCIIOJIb30BaHHEeM br3Hec-KapThl/pekBU3NTOB br3Hec-KapThI.

10.7.5. 3a HeHaanexame npueM/oo6paboTKy WK 0TKa3 B mpueme SMS-yBenomnenuit npu
HAXOXKJCHUU HOMEpa MOOMIILHOTO TenedoHna Jlepkarens B pOyMHHTe.

10.7.6. 3a obcTosTenbcTBa, HaxosAmuecs BHE cdepbl KOHTpois banka, mpensTcTByroue
NPOBEICHUIO omepanuy Mo bu3Hec-kapTe, BKIIOYAs OTKAa3 TPEThETO JIMIA MPHHATh K OIUIaTe
busHec-kapTy s TpOBENEHHS pacueToB, a TakKe B Cilydyae BO3HHKHOBEHHs COOEB B
00CITy’)KUBaHUH MTPOrPAMMHBIX W/WIIM TEXHUYECKHX CPEICTB.

10.7.7.3a otcyrcTBUe y Jlepikarens AOCTyma K CpeACTBaM, C HCIHOJIb30BaHUEM KOTOPBIX
Jepxarenb MOXET yBEIOMHUTh baHK O HENpaBOMEPHBIX ONEpalysiX, COBEPIIAEMBIX C
ucrnonb3oBaHueM busHec-kapThl, MO0 32 HECBOEBpPEMEHHYI0  OTmpaBKy Jlep:karenem
SMS-3ampoca, B ToM umciae 3a cOOM ceTel CBs3M, BO3HHKIIHAE IO HE3aBHCSIUM OT baHka
OpUYMHAM M TIOBJEKIIHME 3a COOOM HECBOEBPEMEHHOE IOJyYeHHe WM HemoiydeHue baHkom
SMS-3ampoca.

10.7.8. CTopoHBI 1OTOBOPUIIMCH, YTO MPH HEMOCTYIICHUH MH(POPMALUU B COOTBETCTBUH C
nyHKTOM 5.2.16 Hacrosimux YcimoBuid B TeueHue 10 KaJeHIApHBIX AHEM ¢ MOMEHTa Mepeaadu
Knuenrom/ [lepxkarenem B bank pacnopspkeHus, Cc(HOPMHUPOBAaHHOTO C  HCIOJIb30BaHUEM
AIIEKTPOHHBIX CPEACTB TUIaTeka, n3MeHeHne SIM-KapThl 3apeTUCTPUPOBAHHOTO HOMEpA CUUTACTCS
npou3BeeHHbIM TnyHO Kinentom/ Jlepkatenem.

10.7.9. CTopoHBI JOTOBOPHIMCH, YTO OTBETCTBEHHOCTH 32 JIIOOBIC HETATHBHBIC MTOCIICICTBHUS
KOMIIpOMeTallMu  pekBu3uToB busHec-kaptel, [IMH w/mmm 3-D  maposs, npuBemmme K
BO3HHUKHOBEHUIO JIOTIOJTHATENBHBIX pacxon0oB KimeHTa, B ToM 4ncie 1Mo oriate komuccun banka 3a
oOciy>)xuBanue buzHec-kapThl Ipu €€ MepeBBITyCKe M0 MPUYMHE KOMIpoMeTanuu busHec-kapTsl,
Bo3yaraeTcst Ha Knuenra.

10.7.10. bank He HeceT OTBETCTBEHHOCTb BCIEACTBHE HEMOIYyUYEHHUsS/HECBOEBPEMEHHOTO
nonryueHus: bankom SMS-3ampoca 1o He3aBuCSIIUM OT baHka MpUYHHAM.

10.7.11. baHk He HeceT OTBETCTBEHHOCTh 3a HApYIIEHHE CPOKOB 3aUMCICHHS JIECHEKHBIX
CPEICTB Ha cUYeT OAaHKOBCKOHM KapThl, SMUTHUPOBAHHONW CTOPOHHEW KPETUTHOM OpraHu3aiuei, npu
coBepiieHnH Oneparun nepeBoja.

10.7.12. baHk He HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEIICHHBIE JJAHHBIE OAHKOBCKOM
KapThl MOJIyyaTens IeHEXKHbIX cpeacTB JlepkaTenem, npu popmupoBanuu Onepanuu nepeBoa.

10.8. KimeHT moaTBepKAaeT, 4TO €My B JIMIIE €ro YIOJHOMOYEHHBIX paOOTHUKOB baHKOM
pa3bsCHEHbl B MOJHOM OOBbEMEe BCE IMOJIOKEHHsI HACTOSIIMX YCJIOBHUM, BKIIOYas HWH(POpPMAIHIO
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0 BO3MOXHBIX CITy4asX MOBBIIICHHOTO PUCKa pasrialleHus neperaBaeMoil bankom mHpoOpmanuu
TPEThUM JIMIIAM B CBS3M C TEM, 4YTO Takas Tmepenaya WHPOpPMAMA B paMKax YCIyTH
«KopnoparuBusiii  SMS-cepBUC», OCYIIECTBISETCS NPH y4acTUU OIEpaTropa COTOBOM CBSI3U
B OTKPBITOM BHUjE 0€3 MPUMEHEHUs KaKux-JIMOo cpeictB mmdpoBanus. [lpu sToM, momydeHue
HanpasisieMoil bankom B pamkax yciyru «KopropatusHbsiii SMS-cepBucy nndopMaiyu, JIMnamH,
00J1aJaI0MMMH JOCTYIIOM K MOOMJIBHOMY TelieOHY/HOMEpPY MOOMIIBHOTO TeiaedoHa HE3aBUCHUMO
oT corjacus win Hecornacusi [lepkarens busHec-kapThl, Takke HE SBIISCTCS pPas3riIallieHUEM
bankom Takoit nH(pOpMAIMK HEYTIOJTHOMOYCHHBIM JIHIIAM.

11. YperyaupoBanue ciopoB

11.1. CropoHbl NpU3HAIOT AAHHBIE SJEKTPOHHBIX ABTOPU3ALUH, KYPHAJIOB U PEECTPOB
atexxei, popmupyemple bBaHKOM Ha 3JEKTPOHHBIX H/MIM OYMa)KHBIX HOCHTENSIX MH(OpMAIIHH,
ABJIIOIMMUCS OCHOBAaHUEM Ul NPOBENEHUS COOTBETCTBYromMX omnepauui no Cyery Knuenra,
IIPABOMOYHBIMH B KaUECTBE JJOKA3aTEIbCTB IIPU PA3pELIEHUH CIIOPOB U Pa3HOIVIACUM, B TOM YHCIIE
Y TIPY Pa3peLICHUH CIIOPOB B CYyJE.

11.2. Croponbl mpu3HaOT ¢uKcupyemble baHKOM Ha JIEKTPOHHBIX HOCHTEISX
SMS-yBenomieHus/pukcupyeMble  Ha DICKTPOHHBIX HOCHTENsIX meperoBopbl Jlepikatens/
Kmnenta/EMO  Kmmenra/llpencraButenss Kmmenta co CoyxOoii momnepxku banka mpu
6sokupoBke busHec-kapThl/SMS-3a11pochl 10CTaTOYHBIMH J0Ka3aTeIbCTBAMHU ISl TOATBEPKICHUS
¢axTa MX HanpaBJICHUs/TONy4YeHUs BaHKOM TpH pa3pelieHny pa3HOTJaCHid U CIIOPOB, B TOM YHCIIE
IPU pa3pelieHuH CIOpoB B CyZe0HOM MOpSIKE.

11.3. B ciyuae Hecornacus Jlepxkatenss/KinueHTa ¢ OTpakKeHHOH B BBINMHCKE Olepanuei
COBEpILIEHHON Ipu nomMouy busHec-kapThl/ee pekBU3UTOB, KineHT 00s13aH npenoctaBuTh B baHk
IUCbMEHHOE 3asiBJICHUE HE MO3AHEE 55 KaJlleHJapHbIX JHEH (BKIIOYMTEIbHO) OT JIaThl OTPaXKEHUS
no Cuery ocnapuBacMod onepauuu. KIHMEHT MOXET NPUIOKUTh K 3a8BJICHUI0 JTOKYMEHT,
MOATBEPKIAIOMINN 000CHOBAaHHOCTh OCIIAPWBAHMS ONepanuu, orpaxkeHHoi mo Cuery. B ciydae
€CJIM K 3asBJICHUIO IIPUJIAratoTCs JONOIHUTEIbHbIE JOKYMEHTHI (KOIUM YEKOB, CYETOB, IEPENUCKU
 T.I1.), UX KQ4ECTBO JOJDKHO OBITh YETKUM, BCS MHPOPMAIUS — YUTAEMOH.

11.4. bank o00s3aH paccmaTpuBaTh 3asBieHus KimeHTa, cOCTaBi€HHbIE MO TUIIOBOMH
¢opme banka, npu BO3HHUKHOBEHHM CIOpPOB, CBS3aHHBIX CO CIIMCAaHHEM JEHEKHBIX CPEICTB CO
Cuera Mo oOmepalysM C HCIOJIb30BaHHEM bBH3HEC-KapThl/peKBU3UTOB bBH3HEC-KapThl, a TaKKe
npenoctaBuTh KiMEHTY BO3MOXHOCTh MOJIydaTh HH(GOPMAIMIO O pe3ysibTaTaX pPacCMOTPEHHS
3asBJICHUI, B TOM 4YHcJe B NMUCbMEHHOH (opme mo TpeboBanuio Knuenra B cpok He Goiee 30
(TpuALATH) KaJeHAApHBIX THEM cO JHA MOJY4YeHMs] TakuX 3asBICHUM, a Takke He Oonee 60
(ectuaecaTy) KaJeHJIApHbIX AHEH CO JHSA NOJY4YEeHHs 3asBJICHUS B CIIydyae MCIIOJIb30BaHMS
busHec-kapThl U1l OCYIIECTBIEHUS TPAHCTPAHUYHOTO NEPEBO/IA ACHEKHBIX CPEJCTB.

11.5. Bce cnopel mo Hacrosamemy JloroBopy im0 B CBA3M C HHM pas3peuarTcs
CropoHamu myTeM MeperoBopoB.

Ecin B mponecce neperoBopoB CTOPOHBI HE NPUIAYT K B3aMMOIPHUEMIIEMOMY PELIECHUIO,
CIIOpPBI  pa3pelarTCsi B COOTBETCTBUH C JEWCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoi
deneparun nocie 00s13aTeaIbHON NPETEH3MOHHOM MPOLEAYPhI 10CY1€0HOTO YPETyIUpOBaHHUS.

11.6. Bo BcemM ocTalbHOM, YTO MpsAMO HE mpexycMoTpeHo JloroBopom, CTOpOHBEI
PYKOBOJCTBYIOTCS 3aKOHOIaTeIbCTBOM Pocculickon denepanuu.

12. Tlopsiok npeaocraBiaeHus ycayru «BHeceHne HATHYHBIX JeHEKHBIX CPeICTB €
HCNO0Jb30BaHNeM bu3Hec-kapThD)

12.1. B pamkax Hacrosaumx YcioBuii bank mnpenocraBnsger KimeHTy BO3MOXXHOCTB
MOAKJIIOYUTH yCIyTy «BHECEHHE HATMYHBIX JEHEKHBIX CPEACTB C MCIOJIb30BaHUEM bu3HEC-KapTh»
(masee — Yciyra), a UMEHHO BHECEHHME HAJMYHBIX JIEHEXKHBIX CpeICTB B pyoOnsx Poccuiickoii
®denepanny ¢ UCHONb30BaHNEM bu3Hec-kapThl Ha OTKpBITHIA B baHke pacueTHbiil cuer KimeHra
yepe3 Oankomatel U UIIT banka, a Taxoke yepe3 6ankomatsl u UITT 6aHkoB-apTHEPOB.
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12.2. 3a VYcnyry bank B3uMaeT KOMHCCHOHHOE BO3HArpaXKI€HUE B COOTBETCTBUH C
Tapudnubm uranom «Koprnopatusasiit [TJTHOC».

12.3. BHeceHue HaTUYHBIX ACHEXKHBIX CPEJCTB B paMKaxX YCIYTd JOMYCTHMO TOJBKO
1o onepauusaM KimeHTa, CBA3aHHBIM C OCYILECTBICHHEM XO35MICTBEHHOH eATenbHocTy Kinenra.

12.4. bank monkmovaeT  ycnyry — «BHeceHMe ~ HANMYHBIX  JIEHEXKHBIX  CPEICTB
C UCIOJIb30BaHuEM bHU3HEeC-KapThD» Ha OCHOBAHUU 3asBICHUS HA MOAKIIYECHUE yCIyTu «BHecenue
HaJIWYHBIX JICHEKHBIX CPEICTB C MCIOJIb30BaHUMEM bH3HEc-KapThl» 0 YCTaHOBIECHHON baHkKOM
dopme B noapasnenenuu banka, coBnagaromem ¢ nojapasaenesueM oocinyxuBanus Cuera.

VYcnyra goctynHa ns Bcex busHec-kapT, oTkpbIThiX K Cuery KineHTa, a Takxe /171 BHOBb
BBIITYCKaeMbIX U/WIIN MEpEeBbITYCKaeMbIX busHec-kapT.

B 3asBnenun Ha mogkimoueHue Ycnyru ykasbiBaercss Cuer KimenTa, Ha KOTOpBIH OymyT
3a4UCIIATHCA IEHEKHbIE CPEJCTBA IIPA BHECEHNN HAIMYHBIX JEHEKHBIX CPEJICTB C UCIOJIb30BaHUEM
busnec-kaptel yepe3 6ankomatsl U UIIT banka. [Ipu orcyrcTBuM B 3asBICHUM HA TMOAKIIOUYCHHE
VYenyrn nHpopmanuu o Cuere KimeHTa, Ha KOTOpPBIM JOJKHBI OBITh 3a4MCIICHBI JCHEKHBIE
CpelCcTBa IPU BHECEHUU HAIMYHBIX JIEHEKHBIX CPEACTB, Y CIIyra He IPEJOCTABIISICTCS.

Knuent npencrasisier B bank Ha OymakHOM HocuTese (B IBYX SK3eMIUIsIpax) 3asBiIeHUE Ha
HOJIKJIIOUEHHUE Y CIIyTd, NOoANUCcaHHoe OT uMeHH KineHra ynosiHomoueHHbIM JuioM Kiunenra (uam
camuM KimeHToM) M ckperuieHHoe OTTHCKOM nedyatd Kiuenta (nmpu Hanuyuu) WK
¢ ucnoas3oBanreM cucreMbl JIbO nmyrem HampaBieHus B Ka4eCTBE MPUCOSAUHEHHOTO (aiina B D]
ITucemo B baHk, MOAIMCAHHOIO 3JIEKTPOHHOMN MOANKCHIO YIIOJIHOMOYEHHOrO juna Kimenra.

12.5. Ycnyra nmoakirodaeTcsl He Mo3/IHee padoduero JHs, CISAYIONMIETro 3a JHEM IOTYdYeHUs
bankoM 3asiBiieHHs HA OJKIIIOYEHHUE Y CIIYTH.

12.6. KiiuenT, nojaBas 3asBleHUE Ha MOIKIIOYCHHUE Y CIYTH, MPEIOCTaBIsIeT baHky cBoe
COIVIACHE Ha IIPHUEM, IIEpecyeT U 3auncieHue Ha CUeT HAIMYHBIX JICHEXHBIX CPEICTB, BHECEHHBIX
Hepxxarenem busnec-kapThl, ykazaHHbIN B 3asBJICHUN HA MOAKIIOYCHUE Y CIIYTH.

12.7. Knuent moxer u3MeHuTh CueT A BHECEHUS HAJIUYHBIX JEHEXHBIX CpEICTB
C HUCHoJib30BaHMEM busHec-kapThl myTeM nojauu 3asBieHUs Ha u3MeHeHue Cuera B paMKax
yciyru «BHeceHne HaIu4HbIX JEHEXKHBIX CPEICTB C UCIOIb30BaHUEM bU3Hec-KapTh» 0 TUIIOBOU
¢dopme banka, koTopoe mpenocraBisieTcss Ha OyMaKHOM HOcUTeJe B IojpasjieneHue banka mo
MecTy BeneHus Cuera MM ¢ HCIOJIb30BaHMEM cuctemsl JIBO myreM HampaBiieHHs B KauecTBE
npucoeauHeHHoro ¢aina B OJ[ [lucemMo B baHk, moamucaHHOro 3JEKTPOHHOW MOAMHMCHIO
ynonHoMoueHHoro Juia Kimenrta. M3meHenus ocymectBisatorcs bankom 0e3  B3uMaHus
JIOTIOJTHUTEIIbHOW KOMHCCHM HE T03/1Hee paboydero JHs, CIEIYIOIIEro 3a JHEM MoJjiyueHus: baHkom
3asIBJICHHUS.

12.8. Jlepxarens busHec-kapThl, Ipu yclIoBHU monkimodeHus k Cuery Ycimyru, mmeer
IPaBO BHOCHTH HAJIMYHbIE JICHEKHBIE CPE/ICTBA HA PACUETHBIN CUET C UCMOJIb30BaHHEM OAaHKOMAaTOB
¢ ¢pyHKIMEN npuemMa Haau4HbIX AeHekHbIX cpeacTB U UIIT banka u 6aHKOB-TIapTHEPOB.

IIpu BHeceHMM HAJIMYHBIX JEHEXHBIX CpeACTB MAeHTU(uUKauus Jlep)kaTess MPOU3BOAUTCS
baHkoM aBTOMaTH4eCKM Ha OCHOBaHUM AaHHbIX busHec-kaptel u [I1H, BBenenHoro Jlepxarenem.

12.9. 3auncnenne Ha CyeT HaTUYHBIX JIEHEXKHBIX CpEICTB, BHECEHHBIX B baHk
C MCIOJIb30BaHUEM YCIyTH «BHECEHHE HAIMYHBIX JICHEKHBIX CPEACTB C UCIIOIb30BaHMEM busHec-
KapThbl», MPOU3BOAUTCA baHkoM He mo3aHee pabodero AHSA, CIEAYIOIIEro 3a JHEM IOCTYIUICHUS
JIEHEXHBIX CpeACTB B baHK.

12.10. B ciyuyae oOHapyKeHHUs PACXOXKAECHUH MEXIYy CYMMOH BHECEHHBIX HAIWYHBIX
JIEHEKHBIX CPEJCTB B paMKax YCIyrd U CyMMOMW, OTpakeHHOM B BbIlucke o Cuery, KimeHt He
nosaHee 55 KaleHJApHbIX JHEH C JaTbhl COBEPLICHMsI OINEpalMM J0JDKEH NoJaTh B baHk
MUCbMEHHOE 3asdBJIE€HWE O HECOIJIaCMM C  OMepalueld, TMPOBEICHHOM B  YCTPOMCTBE
camooOciyxuBaHus banka.

12.11. B cnyyae HEKOPPEKTHOTO 3aBEpIICHUSI ONEpPAIlii BHECCHHS HAIWYHBIX JCHEKHBIX
CpeACTB B paMKax YcIyru uepe3 OaHkomarT OaHKa-TIapTHeEpa 3a4MCICHUE JCHEXKHBIX CPENICTB
MPOUCXOIUT TIO pe3ylbTaTaM pacCMOTPEHHUs MUCbMeHHoro oOpamenus Kiwmenrta, mnpuuem
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JIEHEXKHBIE CPElICTBA MOTYT OBITh 3a4MCICHBl Ha OaHKOBCKMU cueT KiMeHTa, OTKPBITBHIA AJist
OCYIIIECTBIICHUS paCYETOB C UCMOJIb30BaHNEM bu3Hec-KapThl.

12.12. KnueHT BOpaBe OTKa3aThCs OT HpeAocTaBieHus Ycmyru. s oTkimodeHus: Y ciayru
Knuent npenocrapnser Ha OymMakHOM HocuTene B mojpaszzaeneHue banka no mecty Benenust Cueta
WIH C UCToNib3oBaHueM cuctembl J[bO myTem HampaBieHUs B KauyeCTBE MPUCOCIUHEHHOTO (aiina
B O/[ ITuceMo B baHk, moANMCaHHOTO 3JEKTPOHHOM MOAMMUCHIO YIIOJHOMOYEHHOro auna Knuenra,
3asiBIIeHHE Ha OTKIIIOUEHUE YCIyrd no TumnoBoi popme banka. Ycnyra oTKIIIOUaeTcs HE MO3THEE
pabouero HS, cleAyroLero 3a AHeM noiydeHus bankom ot Knuenta 3asBieHus Ha OTKIIOUYEHUE
Yenyru.

12.13. Otkmovyenue Ycinyru 6e3 nomgaun KnueHTom 3asBieHUS HAa OTKIIOYCHHE Y CIYTH
OCYIIECTBIIsIeTCA baHKOM IMpH 3aKPBITUM PACUETHOTO CYeTa, K KOTOpOMY BbINyllieHa busnec-kapra,
1100 pacyeTHOro cueTa, yKazaHHOro B 3asiBJICHUU Ha MOJIKJIIOUEHHE Y CIyTH.

12.14. Nudopmanus o mpeaocTaBiIeHU Y CIyTry pa3MenieHa Ha opunuansaom caiite banka
B CCTH HUHTEPHET MO aapecy: WWW.IShb.ru u sBiseTcs HEOTheMIIEMOW YaCThHO HACTOSIIUX
VYcenosuid.

13. lonoiHUTeIbHBIE YCJAYTH

13.1. JIns coBepuieHHs oONepalyii C HCHOJIb30BAHMEM DPEKBH3UTOB bBH3HEC-KapThl
B MH(OpMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn MHTepHeT ¢ ucnonb3oBaHueM TexHoioruu 3-D
Secure Bank mpenocraBnsier [epxarensim busnec-kapt 3-D mapons. Cmoco6 momydenust 3-D
napoist Jlepxkarenem, CpoKk €ro JeWCTBHS M HMHas HeoOxoaumas uH(opMmanus IOBOJUTCS 0
KimenTa/Jlepkarenss myreM pa3MeNICHHs] COOTBETCTBYomeld mHpopmanmu Ha web-caiite banka
B cetr IHTepHeT 1o aapecy: WWWw.rshb.ru.
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ITpunoxenne 1
K YCIOBUSIM BBITyCKa M 00CITy>)KUBaHUs OU3HEC-
kapT AO «Poccenbxo30aHK» K pacieTHOMY CUETY

MamsaTka dep:xarens
ousHec-kapThl AO «Poccenbxo30aHKk»

CobnroneHne peKoMeHIalui, cojepkamuxcs B HacTosmen [lamsarke [lepkarens OuzHec-
kaptel AO «Poccenbxo30ank» (manee — IlamsaTka), MO3BOMUT 00ECHEYUTH MAKCUMAIBHYIO
COXpaHHOCTh busHec-kapThl, cBeleHUH 0 ee pekBu3uTax, [IMH u apyrux naHHbBIX, a TAKXKE CHU3UT
BO3MOXXHBIE PUCKU TIPU COBEPIICHUU OIEpaIlfii ¢ MCIOb30BaHHeM bu3Hec-kapThl B OaHKOMATE,
UIIT, npu omyiate TOBApOB M YCIYT, B TOM YHCIIE€ NPU OCYIIECTBICHUH OILIAThl TOBAPOB U YCIYT
yepes ceTb IHTEpHeT.

1. O01ue MoJI0KeHu st

1.1. [epxatenem busnec-kaptol siBisiercst pabotHuk Kinenra - ¢puznueckoe Jnio, Ha UM
KOTOPOTo BhIITycKaeTcsi busHec-kapTa (mepcoHupUIMpoBaHHas/HeepCOHUPULIPOBAHHAS).

1.2. Tlpu momyuyennn busnec-kapThel JlepikaTento HEOOXOIMMO MOCTABUTH CBOIO TOAIHUCH
Ha ee 000pPOTHOMN CTOPOHE B OJI€ JUIsl OIHCH.

1.3. busnec-kapra sBisiercsi coOctBeHHOCThIO AQO «Poccenpxo30ank» (manee — baHk).
busnec-kapra npenocrasisercs Jlep>karenato BO BpEMEHHOE I0Jb30BaHUE U HE MOJICKUT Iepenade
Ipyromy Jany. buszHec-kapra IeMCTBYET 10 MOCJIEIHETO KAJICHIAPHOIO JHS Mecsla, YKa3aHHOIO
Ha ee JIMIEBOM CTOpoHE (BKIOUUTENbHO). [Io OKkOHUaHMM cpoka JeMcTBUS WM 1O TpeOOBAaHMUIO
banka buznec-kapra qomkHa ObITh ciaHa B baHk.

1.4. Tlo wucreyeHuum cpoka paedcTBUs bu3Hec-kapTa CTaHOBUTCA HEICHCTBUTEIBHOM.
Hcnonp3oBanue busHec-kapThl (€€ pEKBU3UTOB) C UCTEKILIUM CPOKOM JIEHCTBUS 3aMPEILEHO.

1.5. busHec-kapta npuHHMaeTcs K OOCIYXHMBAaHUIO Kak Ha TeppuTopuu Poccuiickoit
®enepanuy, Tak U 3a €€ MpeaesaMu, 1 MOXKET ObITh UCHOJb30BaHa JlepkaTeneM 1 MpOBEACHUS
CIEAYIOIINX PACXOAHBIX OIEPALIMNA:

- TOJYyYEeHUs HaJIUYHBIX JCHEXKHBIX CpPEACTB B Bamore Poccuiickoir Penepauuu Aist
ocyllecTBiIeHus Ha teppuropun Poccuiickon @exepaunu B COOTBETCTBUU C  IOPSIAKOM,
yCTaHOBJIEHHBIM bankoM Poccum, pacdeToB, CBA3aHHBIX C AesATeNbHOCThIO KiMeHTa, B TOM 4uncie
OIUIATOM KOMaHJIUPOBOYHBIX U IPEACTABUTEIBCKUX PACXOOB;

- OIuIaThl pacxoloB B BamtoTe Poccmiickoit Penepanuiv, CBA3aHHBIX C JAEATEIBHOCTHIO
Knuenta, B TOM 4Hci€ OIUIATOM KOMAaHAMPOBOYHBIX M IPEACTABUTENBCKUX PacXooB,
Ha Teppuropun Poccuiickon ®@enepanny;

- CcOoBeplIeHHs HHBIX omepauuii B Bamore Poccuiickoir denepauuu Ha TEppPUTOPUHU
Poccuiickoit @enepannn, B OTHOLIEHUH KOTOPBIX 3aKoHOAATenbcTBOM Poccuiickoit denepanmu,
B TOM YHCJIe HOpMaTUBHBIMH akTamMu banka Poccum, He ycTaHOBIIEH 3arpeT (OrpaHMYeHHEe) Ha UX
COBEpPIICHHWE IIpU YCIOBUHM, YTO XapakTep MPOBOAUMON ONEpPAlMM COOTBETCTBYET LEISAM
(MHAHCOBO-XO035HCTBEHHON JEATEIbHOCTH KIHEHTA,

- TOJIy4eHMS HAJIWYHBIX JEHEXHBIX CPEACTB B HMHOCTPAHHOM BAJIIOTE 3a MNpelaernamu
teppuropun Poccuiickoii dPenepanuy i OIIaThl KOMAHIUPOBOYHBIX M IPEICTABUTEIIBCKUX
pacxoJIoB;

- OIUIaThl KOMaHJIUPOBOYHBIX U IPEACTABUTEILCKUX PACXOAOB B MHOCTPAHHOM BaJIOTE
3a mpeaenamu Tepputopun Poccuiickont denepanuu;

- COBEpILIEHHUS WHBIX ONEepaluii B MHOCTPAHHOH BallOTe C COOIOACHHEM TpeOOoBaHUI
BAJIFOTHOTO 3aKOHoAarelbcTBa Poccniickont denepanny Mpy yCclIOBUH, YTO XapakTeEP MPOBOIUMOMN
OTepaliy COOTBETCTBYET LIEISIM (DUHAHCOBO-XO03SHCTBEHHOM 1€ATEIbHOCTH KIIMEHTA;

- BHECEHHME HAJIMWYHBIX JICHEXKHBIX CpeACTB B BamoTe Pocculickoit denepanuu
¢ ucnosib3oBanueM buznec-kapTsl Ha CueT, OTKPHITHIN B baHke HCKIIIOUUTEIBHO Yepe3 OaHKOMAThI
u UIIT banka.


consultantplus://offline/ref=5E85F07DDD090F0AF82CE4792BCCCA20212E02EC2701035F1215EA6E38pD2DL

31

1.6. Undopmanus o6 anpecax 6ankomaroB u UIIT banka pasmeriena Ha opuIHagIbHOM
web-caiite banka B cetu MHTepHeT mo agpecy: Www.rshb.ru.

1.7. JIns nmonyyenuss uH(popMaUuM, CBA3AHHOH ¢ Mcmoib3oBaHueM bBu3Hec-kapThl,
Hepxarens/Kiauent moxker oOpatutbesi B Cuy:xk0y moagepkku banka mo Ttesedonam,
pa3MenieHHbIM Ha opuunuaabHOM caiite banka B cern UHTepHeT mo aapecy www.rshb.ru,
KPYTI'JIOCYTOYHO.

ITocne mpoxoxnenus [epxarenem/Kimentom B Ciyxbe moanepxku — banka
UJCHTU(PUKALMK C MCIIOJIb30BaHUEM KOZOBOI'O CJIOBA M JPYTUX JAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha nonydyeHue busHec-kaptsl, oneparop CoayxObl mnopzepkku banka 1o 3ampocy
Hepxarens/Knuenra:

- mpemocraBisgeT wuHpopManuio o nociaenHux 10 omepanmsx, COBEPIIEHHBIX C
ucnonb3oBaHueM busHec-kaprsi;

- mpunumaer coobmenus [epxkarens/Kimenta o0 yrpare busHec-kapThl/cOBEpIICHUN
omnepauuii Cc uUcHojib3oBaHWMEM busHec-kapThl 06e3 cormacus Jlepxkarens/Heo0XOqUMOCTH
OJIOKMPOBKU KapThl NPH YBOJBHEHUHU JlepxKaTemst/mogo3peHn OTHOCUTEIBHO KOMIIPOMETALUU
busHec-kapThl U KOHCYJIBTUPYET O MOPSJIKE ACHCTBUHN B 3TUX CUTYaLUsX;

- NPeAoCTaBiIseT PEKOMEHIAIMU OTHOCUTENIBHO MOpsiIKa JEHCTBUM B Cllyyae BBISBICHUS
CHOPHBIX CUTyallUd WJIM HENpPaBOMEPHBIX OTKAa30B B COBEPLICHUU OINEpaLUil C HUCHOJIb30BAHUEM
busHec-kapThl, OTBEYAET HA BOTPOCHI, CBSI3aHHBIE C BBIITYCKOM U 00CITyKuBaHUeM busHec-Kkapr.

1.8. AxrtuBanus busHec-kapr:

1.8.1. AkrtuBamusi HenepcoHH(pHUIMPOBAHHONH bu3Hec-KapThl, BBIIAHHOW [0 OTKPBHITHS
Cuera, npousBoautcs bankom He no3aHee cieyromiero padboyero IHs nocie oTkpblTus Cuera.

1.8.2. AxrtuBanus HenepcoHU(UIIMPOBAaHHON Bu3HEec-KapThl, BEIIAHHON K JCHCTBYIOLIEMY
Cuery, u nepcoHupuuupoBaHHONW busHec-kapThl npou3BoaUTCA baHKOM HE Mo3AHEe CIeNyIOIEero
pabodero mms mocne mnepenaun busnec-kaptel EMO Kimenra/IlpencraBurento Kiuenra/mocie
BblJ1aun busHec-kapThl HenocpeacTBeHHO Kinenty//lepxarento.

1.9. B cnyuae yrparbl busHec-kapTbl, OKOHYaHHUsI CpoKa ee neicTBus, mopuu busHec-
KapThl, JOMYIIEHHOro Opaka MpH M3roToBIeHUU bu3Hec-KapThl, U3MEHEHUs (aMHIUM U UMEHU
Jepxatens W MHBIX CiloydasX, s BbIIycKa HOBOW busHec-kapTbhl HE0OX0IMMO 0OpaTUThCA
k Kimnenty/EMO Knmenra/IlpencraButento Knuenra, ocyiiecTBisoneMy KOHTakThl ¢ baHkom B
paMKax 3aKJIIOYEHHOIO JJOroBOpa.

1.10. bank BmpaBe HCIONB30BaTh Bce yKasbiBaeMble Jleprkaresnem/KinneHTom Homepa ero
Tene@oHOB s ocyuiecTBieHHs — SMS-uHdopMupoBaHMsT M HampaBi€HUs  WHOM
NEepCOHN(UIMPOBAHHON U HENepCOHU(UIMPOBAHHOW HMH(pOpMAlMK, B ClydasX, OMNPEAETICHHBIX
VYcnoBUsAMH OTKpPBITHSL OaHKOBCKOTO cyeTa Ul OCYIIECTBJIEHUS pPacyeTOB C HCIIOJIb30BAHUEM
ousHec-kapT AO «Poccenbxo30ank» (mamee — VYciaoBus), a TakkKe JUId OCYIIECTBICHUS
TeIe(OHHOTO 3BOHKA B IIEJIAX MOATBEPXKICHUS aBTOPCTBA OMNEpPAlMU B COOTBETCTBUU C MYHKTOM
5.3.13 YcnoBuii, 1 ui1 ”HPOPMHUPOBAHUS O MOIYUYEHUHU CBEJCHUNH O KOMIIPOMETAIlMH PEKBU3UTOB
busnec-kapte! u/vmm IT1MH.

1.11. BaHK NIpHOCTAaHABIMBAET/OTKA3bIBAET B IPOBEJEHHU ONepanuu no busHec-kapre'*
JUISL TIPOBEACHMSI KOHTPOJIL B ILEJNAX MPEIOTBPALICHUS OCYIIECTBIEHHUS MEpeBoJa JEHEKHbIX
cpeAcTB 6e3 coriacus KJIMEeHTa B ciaydae, eciu:

- baHk mpu TPOBEACHWM KOHTPOJISA PACHOPSDKEHHUS BBIIBIII TIPU3HAKK —TIEpeBOJA
JICHEeXHBIX CPEJCTB 0€3 coriacus KIUeHTa;

-y banka nmerotcs ocHOBaHUS MpeNoarath, YTo AJIEKTPOHHBIMU CPEACTBAMHU ILIaTEXka
pacnopspKaeTcss HEYIOJIHOMOUYEHHOE JIUIIO;

- bankom BbIsiBIeHBI (akThl, 4TO pekBU3UTHl busnec-xaptei, I1IMH, 3-D mapoins
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIEH HEMOATBEPXKACHHBIM KIHMEHTOM (akT cmeHbl SIM-kapTh
HOMepa MoOwiIbHOTO TenedoHa mias 3-D mapons, a Takke B Ciiydae NMPUHAIIEKHOCTH HOMEpA
MoOmiIbHOTO Tenedona g 3-D maposs TpeTbeMy JMIly, 3aBiaeHHUs TPETHUM JIMIIOM MOOHIIBHBIM

14 B cooTBercTBUH ¢ TpeboBanusMu DenepanbHoro 3akona ot 27.06.2011 Ne 161-d3 «O HanuoHATBHOU TUIATSIKHOU
CHCTEMEY.
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teneoHoM JlepxaTenass MM MHOTO OTUYXKACHUS HOMepa aius moiydeHus 3-D maponeit w/mimm
MOOMIIBHOTO TenedoHa.

B ciydae npruocTaHoBKM IepeBoOa WIM OTKa3a B COBEPIICHUHU olepali baHk yBenomiseT
Hepxarens/Kinuenra o gaHHOM coObiTud B Buae SMS-undopmupoBanus wuw/mian  E-mail-
yYBEIOMJICHHS  (JIOTIOJIHUTENIHO) W/MAM TyTeM TeneOHHOro 3BOHKAa paboTHuka banka
Jleparemo/Kmuenty'® u 3anpaimmpaer y Hero noArsepskaeHue (BpakTa OCYIIECTBICHUS ONepaIuu
wii  QopMHpOBaHUS  pacmopspDkeHust JuuHO  Jlepkarermem, a  TakkKe  IPEIOCTaBIISET
Hepxarento/KiineHTy peKoMeHJanuu [0 CHHXEHHIO PHCKOB IOBTOPHOTO OCYUIECTBICHHUS
NepeBO/Ia ICHEKHBIX CPEACTB O€3 €ro COTIacHsl.

ITonTBepauth aBTOpPCTBO pacnopsbkeHus Jlepkarens/KinueHT MoxxeT, oOpaTHBILUCH B
CnyxOy nonnepxku banka.

2. Ilepconanbuplii uaeHTHPUKANMOHHBIH HOMep (ITUH)

2.1. TINH nanpasnsercs bankom [epxkatento B SMS-coobmennn Ha HOMep TenedoHa s
noydeHus: 3-D maposedt, ykazaHHblii B 3asBiaeHUU Ha nonydeHue busnec-kaptel. [IMH cocrout
U3 YeThlpeX mHMPp © NOpeAcTaBiIseT co00H  JOMONHUTENBHOE  CPEICTBO  3alTUTHI
OT HECAaHKIIMOHMPOBAHHOI'O MCHOJb30BaHUsl busHec-kapthl. [locne momyyeHus M 03HAKOMIICHHUS
¢ SMS-coobmenuem ¢ [TMH Jepxarens AODKEH ynamuTh naHHoe SMS-cooOmeHne U3 maMsaTu
tenedona. B 6ankomarax, UIIT, a Takke B 3MEKTPOHHBIX TEPMUHANIAX, MpaBa, MPEIOCTaBICHHBIC
Knuentom [lepkarento Ha pacnopsiKeHHME JIEHEKHBIMU CpeicTBamM, Haxopasmumucs Ha Cuere,
yaocrosepstorcs [depxkarenem nmyrem Beoga I[1MH.

2.2. TIMH nomxeH OBITh M3BECTCH TOJBKO [lepkaTeito W HE MOXKET OBITh 3aTpedoBaH
Hu bankom, Hu mO00I Ipyroi opraHu3anuel, B TOM YHUCIE, C UCIOJb30BaHUEM ceTU MHTepHeT.
3ampemraercst xpanenue naHubx o [IMH Ha 1r00bIX HOCUTENSIX HHPOPMALIUH.

2.3. Ecmu [epxarens 3a6b11 IIMH, Knnenty HeoOXoIuMo NpeqoCTaBUTH 3asiBICHUE
no tunoBod ¢opme banka B moxapasnmencaue banka, B kotopom Bemercs Cuer. Jlepikaremio
He crenyeT neitatees nonodpats [IMH. B cnyuae, ecnu [IMH Tpu pasa moapsa Oyner HabpaH
HEBEpHO, busHec-kapTa OyeT 3a0JIOKUPOBaHA.

2.4. llpu yrpare IIMH nu6o npu OmokupoBke busHec-kapThl B pe3yiabTare HEBEPHOI'O
BBoAa [IMH npu coBepuienun onepauuu ¢ ucrnoib3zoBanuem 6ankomara, UIIT unm snekTpoHHOTrO
tepmuHana, mana mnepeBbimycka [IMH  Knuenty HeoOxoammo  oOpatuthcss B baHk
C COOTBETCTBYIOILIUM 3asiBIeHUEM, 0(OpMIICHHBIM IO TUNIoBOH (hopme banka.

3. Onepanun no Cuery

3.1. TlonyyeHue HAJHMYHBIX I€HEKHBIX CPEICTB B 0aHKOMATe

3.2.1. Ilpexne YeM NPOBECTH OINEPALUIO0 TOIYYEHUS HAJTUYHBIX JIEHEXKHBIX CPEICTB
C HCIoib30BaHHeM OaHkomara, Jlepkarento cieqyeT yOeauTbcs B HAJIMYUMU Ha OaHKOMare
JOTOTHNA TMJIATeXHOM CHCTEMBI, COOTBETCTBYIOLIEH JoroTuny Ha busHec-kapte, a TaKxke
uHpopmaruu o 6aHke, 00CTy)KUBarIIeM 0aHKoMaT (Ha3BaHUeE, ajpec, TeaedoH).

3.2.2. Ilo 3aBepmieHun onepanuu Jlepxarenab JO/DKeH MNOMy4YuTh bu3Hec-kapty
u kButaHnuioo OankoMata/UIIIT (oHM MOryT BO3BpamiaThCs B JIHOOOH MMOCIEIOBATEIBHOCTH)
U JICHe)KHBIE CPEJICTBA, €CJIM OCYIIECTBISUIACh ONEpPAIUs CHATHS HAIWYHBIX JEHEXKHBIX CPE/ICTB.
B cnywae, ecnu mocne mpoBeneHust onepanuu busHec-kapra He yJaneHa U3 KapTONpUEMHHUKA
no ucreuennn 20-40 cexyna, ona Oyzer 3aaepxana 6ankomatom/UIIT.

3.2.3. Ecmu 6anxomat/UIIT 3anepsxan busnec-kapty Jlepskarennto He0OX0aMMO:

- mepenucarh yka3aHHble Ha OankoMaTe/UIIT pekBu3uTHI (Ha3BaHUeE, ajpec U TeaedoH)
0aHKa, KOTOPOMY IPUHAICKHUT OaHKOMAT;

- oOparutecs B CnyxOy moanepkku baHka 1o MHOrokaHajabHOMY TeledoOHY, HOMEp
KOTOpPOTrO yKa3zaH Ha o¢uimanbHoM caiite banka B cetn MHTepHer mo agpecy www.rshb.ru , u
JIeCTBOBATh B COOTBETCTBUU C MHCTPYKUUAMH onepaTopa CiyObl OAIEPKKH.

15 Cnoco6 yBemomiieHust ¥ BHIGOp HOMepa JUis OTNPaBKM SMS-HHQOPMUPOBAHUS W/MJIM OCYLIECTBIIEHHS 3BOHKA
omnpezensercs baHkoM caMOCTOSTENBHO.
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3.24. Ilpu mpueme u Bo3Bpare busHec-kapThl OaHKOMAaTOM HE CJEIyeT €€ TOJKaTh
Y BBIIIEPTUBATH JO OKOHYAHUS €€ IBMKEHUS B KAPTOIIPHUEMHHUKE.

3.2. Omiara TOBapoB U yCJIyr

3.3.1. Kaccup ToproBo-cepBucHoro mnpeanpusarus (maaee — TCII) moxer moTpeGoBaTh
IPEIbSABICHUS JIOKYMEHTa, YIOCTOBEpSIOIIEro Ju4HOCTh Jlepkarens. B ciydae orcyrcTBHs
JOKyMeHTa, Jlep)kaTelto MOXeT ObITh OTKa3aHO B IPOBEJEHHUU OIEpalMd C MCIOJIb30BaHUEM
busnec-kapTsbl.

3.3.2. Ilpu ocymectBienun omepanuu B TCII ¢ wucnonp3oBaHUEeM 3JIEKTPOHHOTO
TEpMHUHAJA, KACCHUp MOXeT Npemioxuth [lepxkaremo BBectu IIMH Ha BBIHOCHOW KiaBHarype
3JIEKTPOHHOIO TEPMHUHAJIa WIM HA KJIaBHaType camoro tepmuHana. [Ipu orkase Beectu IIMH nnm
HeBepHoM BBojie I1MH B mpoBeeHnu onepariy MOKeT ObITh OTKa3aHo.

[Io 3aBepmieHMM onepanuu Kaccup JOJDKEH  BblAAaTh  JlepKaTenlo  JOKYMEHT,
MOJATBEPKIAIOLIUI IPOBEACHHUE ONIEPALIMU C UCIIOJIb30BAaHUEM bu3Hec-KapThl (anee — KBUTAHIMA).
Hecornacue [lepxarens noanucars KBUTAHIUIO TAKXKE MOYKET IIPUBECTH K OTKa3zy B IIPOBEICHUU
orepanuu.

3.3.3. He «cnexmyer mnoamuchiBaTh KBUTAHLUIO, B  KOTOpPOHl HE  IPOCTaBJIEHbI
(HE COOTBETCTBYIOT ACHCTBUTEIBLHOCTH): BUJ OlIEpallMM, CyMMa ONEpalliy, BaJOTa ONepaluu, 1aTa
COBEpILEHHs ONepalMy, CyMMa KOMHCCUHU (€CIM UMEET MECTO), KOJ| aBTOpU3aLUH, PEKBU3UTHI
I1aTexxHou kapTel, HaumeHoBanue TCIIL.

3.3.4. B ciydae oTka3a OT MOKYNKH cpa3y e I0C]ie 3aBepLICHHs ONepaluu CleayeT
noTpedoBaTh OTMEHBI oOnepauuu U yoenutbcs B TOM, 4yTo Kaccup TCII yHuyTOXMI paHee
0(pOopMIICHHYIO KBUTAHLIUIO.

3.3.5. Ilpu Bo3Bpare MOKYNKH WM OTKa3e OT Yyciuyr, paHee ormiadeHHbIX B TCII
C MCIIOJIb30BaHMEM bu3Hec-KapThl, 10JKHA OBITh NPOBEJEHA KPEeIUTOBas ONepalus — olepauus
«BO3BpaT MOKYNKW» C 00s3aTeNbHBIM O(QOPMIICHHEM KBUTAHIIMK, HAa KOTOPOH JOJDKHO OBITh
YKa3aHO «BO3BpaT MOKYNKW», noanucasnHon kaccupoM TCII. HenpemeHHO COXpaHHUTE KBUTAHLUIO
Ha «BO3BpaT NOKynku». Eciau cymma onepanuu He noctynut Ha Cuer B TeueHue 30 KajleHIapHbIX
nuei, KnmeHnTt nomkeH oOpatutbes B mnojpasieneHue banka nmo mecty Benenus Cuerta Juis
odpopmiienus [Iperenzumn.

3.3.6. B cmydae mo0oro HempaBOMEpHOro, ¢ TOYKM 3peHus Jlepkarens, OTKa3a B
IIPOBEJCHUHN OIEpalliid C HCIO0JIb30BaHUEM bu3Hec-kapThl pEKOMEHIYyeTCs He3aMeUIUTEIbHO
cBsizaThes co Ciyx0oi noanepkku banka no Tenedony, HoMep KOTOPOro yka3aH Ha O(pUIIHaTIbHOM
caiite banka B cetn MaTepHeT no axpecy www.rshb.ru .

3.4. BHeceHHe HAJIMYHBIX JeHE:KHBIX cpeacTB Yepe3 dankomat/UIIT

3.4.1. Jlns BHeCeHHMS HAJMYHBIX JICHEXKHBIX cpencTB Ha Cuer uepe3 Oankomat/UIIT
Jlepxarenb J0JKEH NOMECTUTh bu3Hec-kapTy B cuMThIBaromiee yctpoiictBo Oankomarta/MIIT.
Ha xnaBuatype 6ankomata/MIIT [lepxarens Habupaet u noarsepxaaet [THH.

[Ipn BHECEeHNN HAJIMYHBIX JIEHEXKHBIX CpencTB JlepkaTesb JOHKEH CleI0BaTh MHCTPYKIIMU
Ha skpane 6ankomata/UIIT.

3.4.2. Ilocne ycnemHoil uneHtudukaumu J[epxkarens u BblOOpa MyHKTa MEHIO s
IIPOBEJICHUS OIEpallid BHECEHHWS HAJIUYHBIX JCHEXKHBIX cpeAcTB Ha CueT, OCyLIECTBISETCA
IIPOBEPKA BO3MOYKHOCTHU MPOBEAECHHUS ONEPAIMK N0 3aYMCICHUIO HAJIMYHBIX JE€HEKHBIX CPEJCTB Ha
Cuer. Ilo wrtoram mnpoBeneHHOW mpoBepku Ha dSkpaHe Oankomara/UIIT oroOpaxkaercs cymma
HAJIMYHBIX JIEHE)XKHBIX CpPEACTB, KOTOpylo JlepxkaTenb MOXeT BHecTH Ha (CyeT ¢ IOMOIIBIO
BBeZIeHHOM B 6ankomaT/UIIT buznec-kapTol.

Jlepxatenb JOJDKEH CaMOCTOSITENIbHO BH3YaJbHO KOHTPOJIMPOBATh, YTO MperojiaraeMas
CyMMa B3HOCA HE MPEBBIIIAET CYMMY, TOCTYIIHYIO /ISl BHeceHust B Oankomat/UIIT.

3.4.3. Hepxarens mnpensaputenbHo nomentaer B Oankomar/MIIT s mpuema Kymrop
JIEHEe)KHbIE CpPEACTBa MOKYMIOPHO MO0 mauykod (B 3aBUCHMOCTH OT TE€XHHUYECKHMX OCOOEHHOCTEH
6anxomara/UIIT).

Jlnist BHECEHUS! HAJIMUHBIX JIEHEKHBIX CpeCTB Ha CueT MOTryT ObITh HCHOJIB30BAHbI TOJIBKO
0aHKHOTHI BatOTHI Poccuiickoit denepanuu.
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HE pomyckaercsi momerienue B OankomaT/HMIIT MoHET, BETXMX, CKJICEHHBIX JIHITKOU
JIEHTOM, MOBPEXKIEHHBIX KYIIIOP, HE JOMYCKAETCs CKPEIIEHNE KYIIOp CKPENKON, PE3UHKOM, HHBIMU
CcrocobaMM, a TaKKe OCYILECTBICHHE WHBIX AECUCTBUN, KOTOPbIE MOI'YT HAHECTU MOBPEXIECHUE
6ankomary/UIIT.

bankomatr/MIIT ocymiecTBiasieT MOKYMIOPHYIO TPOBEPKY M paclo3HaBaHHE OaHKHOT.
B cinyyae HecooTBeTCTBHsSI OAHKHOTBI YCTAHOBJIEHHBIM KpUTEpUsM cpaBHeHUs Oanxomat/WIIT
Bo3Bpamiaer OaHkHOTY Jlepxkaremo. OtOpakoBaHHbIE OaHKHOTBI HEOOXOAMMO W3BATH W3
6ankomara/MIIT.

ITo pesynbpTaTam npoBepKH, repecyera U 0TopakoBku 6aHKHOT OaHkoMaT/UIIT oroOpaxkaer
Ha 2KpaHe MHPOPMAIUIO O KOJMYECTBE U HOMHMHAJIE MPUHATHIX 0aHKHOT U IpeanaraeT Jlepxareinto
HOATBEPAUTh COBEPLIEHHE ONEepaluy IpHUeMa HAJIWYHBIX JIEHEKHBIX CPEICTB C LEJNbIO
MOCJIEIYIONIETr0 3a4YMCIICHUs] HA PACYETHBIA cYeT B OOIIel CyMMe HOMUHAJIOB OAHKHOT, YCIICUTHO
NPOIIEAIINX TPOBEPKY, UIH JOMOJHUTEIHHO BHECTH JIEHEKHBIE CPE/ICTBA.

3.4.4. Ilocne noarBepxiaeHus JlepkareneM NpPOBENCHHs ONEpallMU IMpPHEMa HaTUYHBIX
JICHEeXKHBIX CPEJICTB, B TOM YHCIIC MPABMIBHOCTU yKa3aHHUS CyMMBbI ONEpPAIlii, HA OCHOBE JaHHBIX
busHec-kapThl M HOMHHAJa pACIO3HAHHBIX OAHKHOT, JEHEXHbIE CpPEJICTBA AaBTOMATHYECKU
3ayucistoTes Ha Cyer.

3.4.5. Ilpu ycriemnoit aBropuzanuu 6ankomat/UIIT pacnieuarsiBaeT U Beigaet [epixkarento
YeK, IOATBEPXKIAIOIMN IPOBEACHUE OlEepallid BHECEHHs HAJUYHBIX JEHEKHBIX CpE/ICTB.
CooTBeTCTBYIOMIAs OTEpaIis 110 3a4MCICHHIO BHeCEHHBIX B 0aHkoMaT/UIIT HaTMYHBIX TEHEKHBIX
cpenctB Ha Cuer OyJeT OCYyIIECTBIEHA B CPOKH, IPEAYCMOTPEHHBIE Y CIIOBUSIMHU.

3.4.6. Ilpu nHanmuuuu orpannyeHuil nmo CyeTy Ha OCYILECTBIIEHHE MPHUXOJHBIX ONEpaIHii
baHk OTKa3pIBaeT B MPOBEACHUHU ONEpAIMH 10 3aYUCICHUIO HAIWYHBIX JEHEKHBIX CPEICTB Ha
Cuer.

3.4.7. Ilpu oTka3e B NPOBEIECHUH ONEPALMM 110 BHECEHUIO HAIWYHBIX JICHEKHBIX CPE/ICTB
Ha Cuer Ha »kpane Oankomara/MIIT otoOpaxkaercs mHpopMmamms o0 OTKaze B INPOBEICHHU
orepanuu.

3.4.8. B ciyuae eciau BO BpeMs ONEpalyy [0 BHECEHHIO HAIWYHBIX JCHEKHBIX CPEACTB
¢ ucnosb3oBanueM busnec-kapTel npousomen cooir 0ankomaTta/UIIT, To [epxarento He0OX0UMO
B TeyeHue 30 KaleHJapHBIX JHEH OT JaThl COBEpIIEHUS ONepalMuu MpelocTaBUTh B baHk
3asBJIEHHE, COCTaBIEHHOE 110 TUIIOBOH opme banka.

3.5. HeobxomumMo COXpaHSATh BCE KBUTAHIWH, OQOPMIIEHHBIE TI0  OIEparusM
C HUcHojb3oBaHHMeM buszHec-kapThl (B TOM YHCIE, W KBUTAHLUIO 00 U3BATHM bBu3Hec-kapThl),
B T€UeHUeE 6 (I1eCcTH) KaJeHJapHbIX MECALIEB C AAThl COBEPILEHHUS ONepaliy.

4. ABTOpPH3allMOHHBbIE JIMMHTHI, yCTAHABJINBaeMble 1151 BusHec-kapt

4.1. Knuenry, BwimycTHBIIEMY  busnec-kapry, IIPEAOCTABIEHa  BO3MOYKHOCTh
OCYILIECTBIISAITh KOHTPOJIb pacxoioBaHus cpeiactB co Cuera Jlepkarenem(-IMu) IyTeM
YCTaHOBJIEHUS] aBTOPU3ALMOHHBIX JUMUTOB JUIsi busHec-kapt, BeimylieHHbIX K CUery, B npeaenax
BEJIMYMH JJMMHUTOB, ycTaHOBIEHHBIX TapudnsiM miuanom «Kopnoparusasiii [IJTHOCy.

4.2. B ciydae TIOTNBITKM TIPOBEJCHHUS OIEpAllMd CBEPX YCTAHOBICHHOTO JIMMHTA,
Jep:xarento OyaeT 0TKa3aHO B IPOBEJCHUU JAHHOW OTIEepallny.

5. Mepbl npe1oCTOPOKHOCTH B 1eJISIX MPeA0TBPAallleHUs1 MoBpexaeHnsi busnec-kaprol,
MOIIIEHHUYeCTBA ¢ UCMO0JIb30BaHeM bu3Hec-KapThbl/ee peKBU3UTOB

5.1. He cnenmyer mnoaseprate busHec-kapTy TEIUVIOBOMY U  3JEKTPOMarHUTHOMY
BO3JeUcTBUIO. Henb3s xpanuTe busHec-kapTy B IOPTMOHE WIIM CYMKE ¢ MAarHUTHOM 3aCTEXKKOM.

5.2. Hemomyctumo kiacth bu3Hec-kapTy Ha METaNIMYECKYIO ITOBEPXHOCTh, CrHOaTh
Y 1aparnars €e.

5.3. Eciam B pesynbraTe mMoBpexaeHUs: bu3Hec-kapTy cTaio HEBO3MOXHO HCIIOIB30BATh
npu mpoBeaeHuu onepauuii, Kimenry cnenyer obparutbess B bank s cpaun busnec-kapTsl
Y TIOJTY4E€HHS] HOBOM.
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5.4. [lepxatemto clieqyeT OOECIeuuTh XpaHeHHWe bu3Hec-KapThl B HEIOCTYITHOM st
OKpy’KarIux Mecre. B nmoe3nkax busHec-kapTy HaJIEKUT XPaHUTh OTAEIBHO OT HAJUYHBIX JEHET
U JOKYMEHTOB.

5.5. Bo uzbexanue momeHHuuecta ¢ busznec-kaptoi Jlepkartento HaaneKUT TpeOOBATH
MIPOBEICHUS OTEPALIM C HEM TOJIBKO B €r0 JUYHOM MPUCYTCTBUU U HE TIO3BOJISITH YHOCUTH bu3sHec-
KapTy U3 MOJISL 3pEHMUS.

5.6. Henomyctumo nepenaBaTh busHec-kapTy TpeTbUM JHIIaM, 32 UCKIIOYCHHUEM CITy4acB
nepenaun busnec-xkaptel cotpyaHukam TCII um nmyHKTOB BhIIauum HanudHbX (nanee — [1BH)
IIPU OCYILIECTBJIICHUH OIlepalliii, B TOM YHCJIE, OILIAThl TOBAPOB U YCIIYT € IOMOIIBIO bu3Hec-KapThl.

5.7. He cnenyer pasrnamats pekBU3UTH busHec-kapThl (HOMEp, CPOK JEHCTBUS) TPETbUM
JMIIaM, 332 UCKIIFOUYCHHEM CIIy4aeB Mepeiaun peKBU3UTOB busHec-kapThl mpu 0(OpMIICHUH 3aKa30B
o noure, Tenedony win yepe3 MHTepHeT.

5.8. Jlepp B mOMEIIEHHWE, TJE PACIOJIOKEH OaHKOMaT, MOXET ObITh 000pymOBaHa
3JIEKTPOHHBIM  3aMKOM, OTKpbIBa€MbIM bH3Hec-KapTOil, KOTOpBIM JOJKEH OTKPBIBATHCS
6e3 BBepenust [IMH. OOpatute BHMMaHMe, €ClIM JaHHOE YCTPOMCTBO mpemmtaraer BBectd [1MH,
TO 3TO YCTPONCTBO YCTAHOBJIEHO MOLLIEHHUKAMU.

5.9. [lpm momo3peHUH B BO3MOXHOM MOIICHHUYECTBE C WCIOJIb30BaHHEeM bu3Hec-
KapThl/ee PEKBU3UTOB MOCTOPOHHUMH JHIIAMH HEOOXOAUMO CPOYHO COOOUUTh 00 3TOM B CiyxO0y
noanepkku banka mo TenedoHy, HOMEp KOTOPOTrO yKa3aH Ha oduimaibHOM caiite banka B cetn
Wurepuer mo aapecy WwWw.rshb.ru , u 3a6iokupoBats busnec-kapry.

5.10. Ilpu nposenenun omepamuu ¢ BBogoMm [IMH crnenyer mnpukpsiBaTh KIaBUATYPY
CBOOOAHON pyKOH. DTO HE MO3BOJMUT MolleHHUKaM mojcmorperb [IMH wunu 3anucars ero
Ha BHJICOKAMeEpY.

5.11. lIpu camocrositensHoM BeIOOpe [IMH He crenyer wucmonb3oBaTh MNPOCTHIE
KoMOWHAIMK (HampuMep, 4YeThlpe OJWHAKOBBIE LU(PBH) W KOMOWHAIMH, CBS3aHHBIE C
NepCOHANBHBIMU NaHHbIMU [leprkaTens (1ata poxaeHus, Homep TenedoHa, HoMep nacnopTa u T.11.).

5.12. Ilpu monydeHUH SJIEKTPOHHOTO NMUChMa U SMS-cooOmieHHs, B KOTOPBIX OT HMCHHU
banka mpesiaraercst mpeqoCTaBUTh MEPCOHAIbHBbIC NaHHbIe, Unu uWH(popMaiuioo o busnec-kapre
(8 Tom umcne IIMH) He coobmaiite ux. He cnenyiite mo «ccbuikam», YKa3aHHBIM B IHCbMax
(BKJTFOYAst CCHUTKHU Ha callT banka) u SMS-coo0mieHusx, T.K. OHH MOTYT BECTH Ha CaHThI-IBOMHUKU
U BUPYCOOMACHBIE CaWTHl (CATBl C TIOBBIIIEHHONW OMACHOCTBIO 3apaKECHHUS BUPYCAMH).
[TepesBonute B Cryx0y noanep:xku banka u cooOuuTe o 1aHHOM (akxTe.

6. YTpara buzHec-kapThbl

6.1. B cmnyuae yrpatel busHec-kapThl (oTepH, Kpaku, U3bATHsS), €€ HENPaBOMEPHOTO
UCIIOJIb30BaHus (MCnoiib30BaHus 0e3 cornacus Jlepxkarens), B cinydae eciu uHpopmanus o [TMH
U pekBU3UTax bu3Hec-kapThl cTana JOCTyNHA TPeTbUM JumaM Jnbo ecnu y Jepxkarens/Knuenra
UMEIOTCS. OCHOBAaHHUS TMPEANONOKUTh 3T0, Jlepxkarento/KinenTy HEoOX0AMMO CpOYHO, HO HE
no3/Hee [JHS, cleaymoomero 3a JgHeM mnonaydeHus oT banka SMS-yBegomienus o
HECaHKI[MOHUPOBAaHHOM JlepkaTenem ornepainuu ¢ UCIoyib30BaHueM bu3Hec-kapThl/ee peKBU3UTOB,
coobumts 00 3ToM B Cnyx0y nojgnepxku banka mo TtenedoHy, HOMEp KOTOPOrO yKa3aH Ha
ournmampaoM caiite banka B cetm MHTepHeT mo aapecy wWww.rshb.ru mmu6o HampaButh SMS-
3anpoc’® B pamkax yerayru «KoprnopaTusablit SMS-cepBrC» B COOTBETCTBHH C Y CIOBHAMM.

6.2. bwusHec-kapra, paHee 3asBJIICHHas KaK yTpadeHHas, KoTopas Oblia 3a0JIOKMpOBaHA
Hepxarenem/KiurenTom mo yctHoMy oOpaineHuto B Ciry:x0y moanepxku banka nmm6o mocpeacTsom
HarpaBieHuss SMS-3anpoca, MoxkeT ObITh pa30J0KHpOBaHa O MUCEMEHHOMY 3asBieHUI0 KiuenTa,
nepeJjaHHoMY B noapasnaeneHue banka no mecty Benenus Cuera.

busHec-kaprta, 3asBleHHas KaKk yrpadyeHHas nyteMm nojgauu Knuenrom B baHk nmuceMeHHOTO
3asBieHMst 00 yTpare buzHnec-kapThl, pa30JIOKUPOBAHUIO HE TIOJJICKHT.

1®BosmoxnocTh Hanpaeienus Jlepxarenem SMS-3anpoca npepocraBisieTcs BankoM JlepKaTensm, SBISIOIIAMCS
JIEWCTBYIOIMMH T10JIb30BaTeNsIMU yeiryr «Koproparusabiit SMS-cepBrc.
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6.3. Jlepxaremio cieAyeT XpaHUTh B JIETKOJOCTYIIHOM MeCTe (HampuMep — B 3alUCHOMN
KHIDKKE MOOWMIJIBHOTO TeneoHa) KOHTaKTHBIA TenedoH CimyxObl momnepxku baHka, yka3aHHBIHA
Ha obopoTte bruszHec-kapThl.

7. U3bsaiTne busHec-kapThbl

7.1. bwusnec-kapra MoxeT ObITh u3bsiTa B Oankomare, UIIT, TIBH, a Ttaxxke B TCII
B Cllyyae:

—  UCHosb30BaHUsA busHec-KapThl, paHee 3asBJICHHON KaK YTPauE€HHOM;

—  HCHOJb30BaHUS bu3Hec-KapThl C UCTEKIINM CPOKOM AECHCTBUS;

—  HWCHOJb30BaHUs bu3Hec-KapThl TPETHUMHU JIULIAMH;

— ucnoib3oBaHus busHec-kapThl mocne HamnpasieHuss bankom KimeHTy yBenomieHHs
¢ TpeboBaHMEM O Bo3Bpare buznec-kapThl;

— HHBIX CIIyyasX HENpPaBOMEPHOI'O HCIOJIb30BaHUs bBH3HEC-KapThl, BK/IIOYass HOKYIKY
TOBAPOB M YCIYT, 3aNPELUICHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon Penepauuu
U YCIIOBUSMH 3akiitoueHHoro ¢ Knuenrom Jlorosopa.

7.2. B cmyuae u3barusi busznec-kaptel B TCII unu [IBH banka [lepxarento HE0OX0I1MMO
noTpe0oBaTh PaclUCKy 00 U3BSITUU C YKa3aHUEM JaThl, BPEMEHU M IPUUYUHBI U3BATUA, YOSAUThCH,
4TO M3bATas bu3Hec-kapra paspe3aHa B mpucyrcTBum JlepikaTtens, W COOOMMTH 00 H3BATHH
busnec-kaptel B Cnyx0y noanepxku banka mno TenegoHy, HOMEp KOTOpPOro YyKaszaH Ha
ouranpHOM caiite banka B cetn MHTepHeT 1o aapecy WWw.rshb.ru .

8. CoBepuienne onepanuii yepe3 cetb UHTEepHeT ¢ HcnOIb30BaHNeM Bu3Hec-kapThI

8.1. Jlns oOecriedeHusi TOMOIHUTENBHONW O€30MaCHOCTH IUIATS)KHBIX OIEpaluii B CETH
HHTepHEeT B HEKOTOPBIX cly4asx TpeOyeTcsl MOITBEP)KISHUE OIepaliyl CIEeNHaIbHBIM MapojeM
(3D-naponiem). bank wundpopmupyer Jlepkarteneii o crmocobax moaydenus 3D-maposs mytem
pa3MernieHuss HeoOxomumon wuHpopmanun Ha caidte banka B cetm HWHTepHer mo azapecy:
www.rshb.ru.

8.2. [na coBepieHUs MOKYMOK JlepKaTemo CienyeT IMOJIb30BaThCsl WHTEPHET-callTaMu
TOJILKO M3BECTHBIX M IPOBEPEHHBIX OPTaHU3aLNI TOPTOBJIH U YCIIYT.

8.3. Jlepxkaremo HeoOXOAMMO yOeAMThCS B MPAaBUIBHOCTH aJPECOB HMHTEPHET-CATOB,
K KOTOPHIM TIOAKIIIOYAETECh U HAa KOTOPBIX COOMPAETECh COBEPUINTH TOKYIKH, TaK KaK ITOX0XKHE
ajipeca MOT'YT MCII0JIb30BaThCs JUIsl OCYILIECTBICHHS HEIPAaBOMEPHBIX JEHCTBUI.

8.4. PexomeHayeTcs COBEpIIaTh TOKYIKH TOJIBKO CO CBOEro KOMITBIOTEpAa B IIEISX
COXpaHEeHMsI KOH(PUIEHIIMATLHOCTH MEPCOHATBHBIX JaHHBIX H(1iaK) HHpopMauu o busnec-kapre.

B cnywae ecnum mOKymKa COBEpIIAETCS C HWCIOJIB30BAHHMEM UYKOTO KOMIIBIOTEpa, HE
pPEKOMEH/yeTCs COXPaHATh Ha HEM IEepCOHAIbHBIE JaHHbIE W APYryl0 HH(pOpMaIHio, a Mocie
3aBEpIIEHUS BCEX ONEpalnii HY)KHO YOeIUTHCS, YTO TIEpCOHANBHBIC TaHHBIE U JpyTas HHPOpMaIHs
HE COXPaHWINCH (BHOBb 3arpy3uB B Opay3epe web-cTpaHuIly MpojaBlia, Ha KOTOPOil COBEPILIAINCH
MOKYTIKH).

8.5. Henonyctumo mnepeaBaTh MOJIHbIE PEKBU3UTHI bu3Hec-kapThl (a Takke ee MOJHBIN
HOMEpP) dYepe3 OTKPBIThIE DJJIEKTPOHHBIE KaHaIbl HH(AOPMAIMOHHOTO OOMEHa — Takue, Kak
AJIEKTPOHHAsI TO0YTa, CMC-COOOIIEHHs, MporpaMMHOe obecrieueHue aiasi oOMEHa MTHOBEHHBIMU
COOOIICHUSIMHU B PEKUME PEATBHOTO BPEMEHH C MCITONIb30BaHUEM ceTH MHTepHeT 11 cMapThOHOB
Ha Oa3e omepannoHHbix cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u gp.) u T.11.

BBoa monHBIX PEKBU3UTOB bH3HEC-KapThl JOMYCTUM TOJBKO B CIEHUAIBHYIO TJIATEKHYIO
dbopMy Ha caiiTe UHTepHET-Mara3uHa IMpu COBEPIICHNUH ITOKYIIKH.

8.6. Heobxomumo wu3beraTb OTOOpaXeHUS M BBOJA IIOJIHOTO HOMepa busHec-kapThbl
B myOmM4HBIX Mectax — B MHTepHer-kade, MHTepHET-TepMHUHANAX M MPOYHX MecTax OOIIero
JIOCTyTA.

8.7. JlepxaTemio ClieAyeT YCTaHOBUTH Ha CBOW KOMITBIOTED IEPCOHAIBHBIE MEKCETEBHIC
9KpaHbl, aHTUBUPYCHOE NMPOrpaMMHOE O0eCleYeHUue U PEryispHO MPOU3BOAUTH €ro OOHOBJICHHE
U OOHOBJICHHE IPYTUX HCIOIB3YEMBIX TPOTPAMMHBIX TPOAYKTOB (OIEPAIMOHHON CHCTEMBI


http://www.rshb.ru/
http://www.rshb.ru/

37

U TPUKIaTHBIX Tmporpamm). HeoOxonumo uCHoNb30BaTh HpOrpaMMHOE OOECTieueHHe aHalu3a
0€30MacHOCTH KOMIThIOTEPA U MCIOJb3yEeMbIX CAaWTOB (CBOOOIHO PACIPOCTPaHSIEMbIC TPOTPAMMBI
ot McAfee - Security Scan Plus, Site Advisor u np. mporpaMMHbIe MPOAYKTHI). JlaHHBIC MepbI
MIOMOTYT NPEJOTBPATUTH POHUKHOBEHHUE BPEJOHOCHOTO IMTPOrPAMMHOT0 00ECIICYeHUSI.
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ITpunoxenne 2
K YCIOBUSIM BBITyCKa M 00CITy>)KUBaHUs OU3HEC-
kapT AO «Poccenbxo30aHK» K pacieTHOMY CUETY
Ilepeyenb cBeeHM U (PYHKIMOHAJIBHBIX
BO3MOKHOCTeil B pamkax yciayru «KopnmoparuBubiii SMS-cepBuc»
Tabmuma 1

OyHkuHoHANBLHOCTD Yeayru «KopnopatuBHablii SMS-cepBuc»

Bxmouenne (mo xenmanmo Kimmenta) B SMS-yBemomsenue'® 06 omepanmm,
coBeplIeHHOM 1o KapTe Jlepxkarens, MHGOPMALMU O JOCTYIIHOM OCTaTKe

na Cuere'®

Coobmennss o mononHeHnn Cdera 0e3 HCHOIB30BaHUS bH3HEC-KapTHI,
CooBmenus MH(pOpMALKS O JOCTYIIHOM ocTarke Ha Cuere®
HAIPABIISIOTCS CooOmenuss o cnucanun co Cuera 0Oe3 wucnonab3oBaHus busHec-kapTsl,
Baukom!’ ipu MH(pOPMALKS O IOCTYIIHOM ocTaTke Ha Cuere?

HactyrieHud cobpirust | CooOmmienns o HepUHAHCOBBIX onepanuiax B OaHkoMare/MH()OPMALMOHHO-
atexxHoM tepmuHane (cmena [IMH, 3ampoc 6amanca, momydeHre maposs AJs
MOATBEPKIACHHS OTleparii B cet IHTEpHET U T.1.)

CepBucHBIE cO00IIeHNs (OKOHYaHHE CpOKa AecTBHsI brusHec-KapThl U T.1.)

Hudopmarmonnsle coobuienus: banka

Ilepeuens SMS-3anpocoB, nocTynubix Jep:kareiio
B pamkax ycayru «KopnopatuBHbiii SMS-cepBuc»
Tabmuma 2

HanpasbTe B bank ¢ Homepa TesiedoHa, 3aperucTpUPOBAHHOI0
B IeJIs1X oka3aHus yciayru «KopnopatuBuslii SMS-cepBucy,
Ha HOMep TeJiepoHA, 0 KOTOpoMY BaHK ocylecTB/sIeT IpUeEM
SMS-3anpocos??, SMS-3anpoc ykazanuoro gpopmara:

3anpoc unpopmaimu o gocrynHom | BALXXXX mbo  BAJIXXXX

OCTaTKe JICHEKHBIX CPEICTB Ha rie XXXX - mnocnemaume 4 1mdpbl HOMepa busHec-KapThl
Cuere Hepxatens

BLOCXXXX  mubo  BJIOKXXXX
BbrnokupoBanue busnec-kapTbl rie XXXX - mocrenaune 4 uudpel HoMepa busHec-kapThI

Jepkareiisi, KOTOPYIO HY>KHO 3a0JIOKHPOBATh

" Vndopmamus o HoMepax Tee(OHOB, C KOTOPHIX BaHK OCYIIECTBIAET pacchbliky SMS-coolieHuii/mpuem
SMS-3anpocos, pasmernieHa Ha opuiHansHOM caitre banka B cetu nHTepHET N0 aapecy: http://www.rshb.ru.

18 B cnyuae ecnu Homep Tene(oHa, ykazaHHbIH Kinnentom ans SMS-yBeJOMIEHUH B COOTBETCTBHMM C JIOrOBOPOM,
oTIMYaeTcss OT Homepa TesieoHa, 3aperucTpupoBaHHoro baHkoM st okasanusi yciyru «KoprnopaTuBHbIH
SMS-cepBuc», uHbOpManms 00 omepanud (BKIOYas WH(POPMALHUIO O JOCTYITHOM OCTAaTKe) TaKKe HaIpaBISIeTCsS
Ha HoMep TenedoHa 11 okasaHus yciryru «Kopnopatusasiii SMS-cepBucy.

¥ Hngpopmamus o nocrymHoM ocTatke Ha CueTe BKIIOYAETCS/HE BKJIIOYAETCA B COOOIIEHHE 00 OINEpalyy
B COOTBETCTBHMHM C yKazaHWAMH KimeHTa, TaHHBIMH B 3asBICHWM Ha IIOJAKIIOYCHHE/M3MEHEHHE MapaMeTpoB YCIyTH
«KopnoparuBasiii SMS-cepBrc». JlocTynHBIN OCTaTOK yKa3bIBaeTcsl Oe3 ydyera JIMMUTOB, YCTAHOBIICHHBIX IO OW3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUH C yKazaHWsMH KineHTa.

20 B cnydae ecnu Homep Tene(oHa, ykazaHHbIH Kinumentom mns SMS-yBeJoOMIEHUH B COOTBETCTBHMM € JIOrOBOPOM,
OTIIMYaeTCs OT HoMepa TenedoHa, 3aperHCTPUPOBAHHOTO baHkoM 11 okaszaHus yciayru «KopropaTHBHBIM
SMS-cepBucy», unbopmanus 00 omepanud (BKIHOYas HHPOPMAIMIO O JOCTYITHOM OCTAaTKE) TAKKe HAIPaBIISIETCS
Ha HOMep TenedoHa 11t okasanus yciayru «Kopmopatusabiii SMS-cepBucy.

2L B cimydae ecnu Homep Tene(oHa, ykazaHHbIH Knumentom mis SMS-yBeJoMIeHUH B COOTBETCTBHMM € JIOrOBOPOM,
OTIMYaeTCs OT HoMepa TenedoHa, 3aperHCTPUPOBAHHOTO baHkoMm s okazanust yciayru «KoprnopaTuBHBIH
SMS-cepBucy», uHpopmanus 06 onepanuu (BKIoYas MHGOPMALMIO O JOCTYITHOM OCTaTKe) TaKKe HAIpaBIISIETCS
Ha HoMep TenedoHa 1is okazaHus yciryru «Kopnopatusasiii SMS-cepBucy.

22 Yudopmauus o gocTymHOM ocratke Ha CdeTe BKIIOYAETCS/HE BKIIOYAETCS B CooOLIEHHE 00 onepanuu
B COOTBETCTBHMM C yKazaHMsAMH KiveHTa, TaHHBIMH B 3asBICHMM Ha IIOJKIIOYCHHE/M3MEHEHHE NapaMeTpoB YCIyTH
«Kopnoparusasiii SMS-cepBuc». JlocTynHBIN OCTaTOK yKa3bIBaeTcsl Oe3 ydyera JIMMUTOB, YCTAHOBIICHHBIX 10 OW3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUU C yKazaHWsMH KineHTa.
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